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[lpeaucnoBue

Llenu n npuHuunel ctaHgapTusaumm B Poccunuckon deaepaumnn yctaHoBrneHbl PeaepanbHbIM 3aKOHOM
oT 27 aekadbpa 2002 r. Ne 184-P3 «O TeXHMYECKOM perynmpoBaHuny, a npasuna npuMeHEHNA HaLUMOHarnbHbIX
craHaaptoB Poccunckon depgepaumm — [OCT P 1.0—2004 «CtaHpaptusauma B Poccunckomn dbeaepaunn.

OCHOBHbIE MONOXEeHUa»

CBeaneHuda O cTaHaapTe

1 PASPABOTAH OTKpbITbIM aKLUMOHEPHBLIM 00LLIECTBOM «BCEPOCCUNCKUA HAYYHO-UCCNEA0BATENBCKUN
MHCTUTYT cepTudpunkaumnm» (OAO «BHMNC») n Hekommepyeckum napTHEPCTBOM «HaLUMOHANbHLIU LIEHTP HE-

3aBUCUMOWN IKCMEPTU3bI»

2 BHECEH TexHu4yeckum komutetom no craHaaptusaumm TK 199 « TypucTtckme ycnyru u ycnyru CpeacTB
pasMeLLeHna»

3 YTBEPXXOEH 1 BBEOEH B OEVCTBWE Mpukazom deaepansHOro areHTCrea no TEXHUYECKOMY pe-
rynuposaHuto n metponorun ot 18 aekadpsa 2011 r. Ne 734-ct

4 BBEEH BINEPBbIE

ViIHgbopmauusa 06 UMEeHeHUSaX K HacmosdaweMy cmaHoapmy rnybnukyemcecs 8 exe200H0 u30asaemMomM UH-
cpopmMalyUoOHHOM yKasamerne «HauyuoHarnbHble cmaHoapmbpi», @ mekem U3MeHeHUU U nonpasoK — 8 €XXeMe-
CAYHO u30asaeMbiX UHOPMAaUUOHHbIX yKa3lamenax «HauuoHarnbHble cmaHoapmbi». B cnyyae nepecmompa
(3aMeHbl) unu ommMeHbl Hacmosduwie2o cmaHoapma coomeememesyrouiee yeedomreHue byodem onybrnukoeaHo
8 €XXKeMEeCAYHO u3oasaemMomM UHpopMaUUOHHOM yKa3amene «HayuoHarnbHbie cmaHoapmbiy». Coomeemcemay-
rowada UHopmMmayusa, yeeooMrieHUe U mexKkemsl pasmewlaromces makxe e UHeopMayuoHHOU cucmeme obujeao
[10/1b308aHUA — Ha ouyuarnbHOM calime ®edeparnibHO20 azeHmemea rno MexXHU4ecKoMy peaynupoeaHuio U

Memposnoauu 8 cemu MlHmepHem

© CtaHgaptuHdopm, 2012

Hactoswmin ctaHaapt HEe MOXET ObITb MONTHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NMPOCTPaHEH B Ka4yecTBe odhmuUmnanbHOro nagaHus 6e3 paspewesHns degepanbHOro areHTcTaa no TEXHUYECKO-

MY PErynmpoBaHUIO U METPONOTUN
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HALULWOHAJIbHBIN CTAHOAPT POCCUUNCKOWN PEOEPALULNWN

TypUucTCcKUe ycnyru
YCIIYTU TYPATEHTCTB

Obuwue TpedboBaHUuA

Tourist services.
Services of travel agencies. General requirements

[1ata BBeaeHuua — 2013—01—01

1 Obnactb NnpMeHeHuA

Hacroqawmun craHgapTt ycTtaHaBnuMBaeT o0LWne TpeboBaHUA K TYPUCTCKUM YyCryram, OKasblBa€MbIM
TYPUCTCKUMWU areHTCTBaMu (ganee — typareHtamu).

CTaHaapT pacnpocTpaHdeTcd Ha ycnyru TypareHToB, OKa3biBaeMble Typucram ropuagnyeckumm nmuamm
HEe3aBMCUMO OT X OpraHn3aumnmoHHO—TPAaBOBON POPMbl U POPMbI COOCTBEHHOCTU U MUHAMBUAYATbHBLIMU NPEea-
NPUHUMATENAMM.

Ha oCHOBe HacTo4dLlero craHaaprta MoryT paspadarbiBatbCqd HOPMaATUBHbIE A OKYMEHTLI, yCTaHaBNMUBALO-
LMe TpeboBaHUSA K KOHKPETHBLIM yCryram TypareHToB, B TOM YNCIE CTaHA4apTbl OpraHn3aunmn — UCronHUTENEN
TYPUCTCKNX YCIVT.

2 HopmaTuUBHbIE CCbISNIKWN

B HacTodweM ctaHgapTe NCNonb3oBaHbl HOPMAaTUBHBLIE CChINTKU HA CNeayoLmMe ctTaHaapThbl:

[OCT P 50644—2009 Typuctckne ycnyru. TpeboBaHus no obecne4yeHnto 6€3o0nacHOCTU TYPUCTOB

[OCT P 50681—2010 Typuctckue ycnyru. ['poektnpoBaHue TYPUCTCKUX YCIyT

[OCT P 50690—2000 Typuctckue ycnyru. Obune tpedboBaHns

[OCT P 53522—2009 Typuctckne n aKCKypCUOHHbIE ycnyriu. OCHOBHbIE NONOXEHUS

[OCT P 53997—2010 Typuctckne ycnyru. UHdpopmauua ana norpedutenein. Oowme TpedoBaHuA

[OCT P 53998—2010 Typuctckue ycnyru. Ycnyru typusama ansa nogeun ¢ orpaHUuYeHHbIMU PU3NYECKU-
MW BO3MOXKHOCTAMMK. OOLLUKne TpedboBaHUS

MTpumedyaHune —Npn NoNb30BaHUN HACTOSALWMM CTaHAAPTOM Lienecoobpa3Ho NPOBEPUTL AENCTBUE CChINTOMHBIX
CTaHAapToB B MHPOPMaLIMOHHON cucTeme obLLero nonb3oBaHMsa — Ha opuumnanbHoM caite efepanbHOro areHTCTBa Mo
TEXHUYECKOMY PeryrmpoBaHuntio 1 METPOSIOrNKN B CeTU VIHTEPHET UNN NO eXerogHo nsgaBsaeMomMy MHPOPMaLNOHHOMY YKa-
3aTento «HaunoHanbHble cTaHAapThl», KOTOPbLIA onyOrnnkoBaH No COCTOSAHUIO Ha 1 sSTHBapsA TEKYLLEero roga, U no COOTBET-
CTBYIOLLMM €XEroaHo nsgaBaemMbiM MHPOPMaLMOHHBIM YKasaTensam, onyornnkoBaHHbBIM B TEKYLLEM roay. Ecnu ccbiNnoYHbIn
CTaHAapT 3aMeHeH (U3MeHEH), TO NPU NMONb30BaHNUU HACTOSALLMM CTaHAapPTOM CIefYET PyKOBO/ CTBOBATLCS 3aMEHSAOLLINM
(M3MEHEHHbIM) CTaHgapToM. Ecnn ccbinoYHbIA cTaHAapT OTMeHeH ©e3 3aMeHbl, TO NOMOXKEHUE, B KOTOPOM JaHa CCbINKa
Ha Hero, NPUMEHSIETCA B YaCTU, He 3aTparuBatoLLen 3Ty CChINKY.

3 TepMUHbI N onpepeneHnn

B Hactodwem crtaHgapre npuMeHeHbl TePMUHBbI Mo PegepanbHOMY 3aKOHY «O0 OCHOBaX TYPUCTCKOW
nearenbHoctn B Poccunckon ®eaepaunny, [OCT P 53522, a Takke cnegyroline TeEPMUHbI C COOTBETCTBYIO-
LLUIMMW onpeaeneHnAaMN:

N3paHune odpuyumanbHoe
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3.1 TypareHTCTBO (TYypareHT): KOpngnyeckoe nuuo mnu nHAuMBUAyanbHbIM NMPeANPUHUMATENDL, OCY-
LLIECTBNAKLLNE AEATENBHOCTL MO NMPOABWXEHUIO U peanu3aunm TYPUCTCKOro npoaykra (Typnpoaykra) u/mnu
OTAENbHbLIX TYPUCTCKUX YCIyr HAa OCHOBaHWKW AOroBopa, 3akn4YeHHOro ¢ Typonepartopom, COopMUpoOBaBLLUM
TYPNPOAYKT.

3.2 npoaABUMXeHUe TYPUCTCKOro NpoAayKra TypareHToM: KomMnnekc mep, NpoBOAUMbBIX TYPareHTOM B
COOTBETCTBUN C AOrOBOPOM, 3aKNIOYEHHbLIM C TyponepartopoMm, CPOpMUPOBABLUMM TYPMPOAYKT, HanpaBneH-
HbIX HA peanu3auunio TypnpoaykTa.

MpnmeyaHune — K NnpoaBUXEHUO TYPUCTCKOrO NMPpoAyKTa TypareHTOM OTHOCAT. AeATENbHOCTb B 0bnacTtu pe-
Knambl, y4acTue B crneumanM3npoBaHHbIX BeICTaBKax, spMapkax, opraHu3aumio TYPUCTCKUX MHDOPMaLMOHHBLIX LIEHTPOB,
n3gaHue Kkatanoros, OByKneToB, pa3mMeLleHne nHpopmMmaLumn o TypnpoayKre B CpeacTBax MaccoBoi MHGOpMaLUUM U T. .

3.3 peanu3auusa TYPUCTCKOro NpoaykKra TypareHToM: [leaTenbHOCTb TypareHTa no 3akno4eHunto ao-
rOBOPOB O peanu3aunun TYPUCTCKOro npoaykra ¢ Typucramu Unm UHbIMMU 3aKkasdymkamm TYPUCTCKOro NpoaykTa,
npeaocTaBneHno UM HEODXOAMMON N JOCTOBEPHON NMHPOPMALIMKN O TYPNPOAYKTE.

3.4 areHTCKuUM aorosop: [JoroBop o peanusaunun Typnpoaykra, 3aknto4eHHbIW TypareHToOM C Typonepa-
TOPOM, CCPOPMNPOBABLLMM TYPNPOAYKT.

3.5 npouecc oocnyxuBaHua: COBOKYNMHOCTb onepaunin, BbINONMHAEMbIX TYPareHToOM Npu 3aknio4YeHuu
NOroBopa o peanun3auuun Typnpoaykta unu otTaenbHbIX TYPUCTCKUX YCRYT C TYPUCTaMU/3KCKypcaHTaMn U/Mnu
MHLIMW 3aKa34nKamm.

3.6 ycnoBuda oocnyxuBaHua: CoBOKYMNHOCTb (PAaKTOPOB, BO3AENCTBYIOLLNX HA TYPUCTA/9KCKypCcaHTa B
npoLecce okasaHua yCnyr TypareHTamu.

3.7 bpaHyYan3uHr (AOroBop KOMMepPYeCKOU KoHueccuu): NpeaocraBneHue Typoneparopom (ppan-
yansepom) TypareHTy (dbpaHyansm) KOMMIeKca UCKIMIUNTENbHbIX npasB (PpaHLLM3bl) HA NCNONb30BAHUE 00b-
EKTOB UHTENMNeKTyarnbHONn co0CTBEHHOCTU (PUPMEHHOE HAMMEHOBAHWE, TOBAPHbLIW 3HAK U T. MN.) ANA OKa3aHUA
yCnyr nog Mapkon gaHHOro Typoneparopa Ha yCnoBUAX, YCTAHOBMEHHbLIX AJOTOBOPOM.

4 Bugbl ycnyr TypareHTOB

4.1 Ycnyru TypareHToB noapasgendtor Ha cneaytoLme BUAbI:

- NPOABWMXKEHUE TYPUCTCKOIO NPOAYKTA;

- OpoHUpPOBaHNE TYPUCTCKOro NPOAYKTA;

- peanu3aumd TYPUCTCKOro NpoayKra;

- OpoHUpOBaHME OTAENbHbIX TYPUCTCKUX YCIYT, B TOM YNCIE 3KCKYPCUOHHbBIX;

- peanus3auma oTAenbHbIX TYPUCTCKUX YCIYT, B TOM YNCNE 3KCKYPCUOHHbIX;

- JOCTaBKa TYPUCTCKUX AOKYMEHTOB, OMNETOB HA TPAHCMNOPT pa3nnyHbIX BUAOB, OMNETOB HA pa3BreKa-
TelnbHbIE, CMOPTUBHO-3PENULLHBLIE N AOCYTOBbIE MEPONPUATUSA;

- npepocTaBneHne Typuctam/akcKkypcaHtam HeodxoaqnMoOn U A4OCTOBEPHON UHApOPMALNK O TYPNPOAYK-
T€ UMW OTAENbHbLIX TYPUCTCKUX yCcnyrax, yCnoBuax nyTeLecTBUA, cTpaHe (Mecrte) BpeMEHHOro npedbbiBaHUS;

- NPOYUNE YyCnyru.

4.2 BpoHUpOBaAHUE N peann3aunsd TypareHToM TYPUCTCKOro npoaykra, COopMUpoOBaHHOIoO Typoneparo-
POM, COCTOAT U3 CneayroLwmnx 3Tanos:

- npeaocrtasneHne nHopmaunum o peann3yemMom TYPUCTCKOM NPOAYKTE U TyponepaTtope, cChopMUpo-
BaBLUEM AAHHbLIW TYPNPOAYKT;

- npepocrtaBneHne uHgopmaumMn o0 ycrnoBudax MNyTewwecTBUsd, cTpaHe (MecCcTe) BPEMEHHOro npe-
ObIBAHUA:

- NPUHATKE 3aKa3a (3asaBKU) U OPOHUPOBAHUE TYPNPOAYKTA;

- 3aKnw4veHue goroeopa o peanusaumm Typnpoaykra,

- CTpaxoBaHUE TYPUCTOB N 3KCKYPCAHTOB,;

- NPOBEAEHUE pacCYETOB C TYPUCTAMU/IKCKYpCcaHTaMM MO 3aKNYEHHbLIM AOoroBopam U oopMIeHne ao-
KYMEHTOB, MOATBEPXAaoLMX onnarty, B COOTBETCTBUU C 3aKOHOA4aTenbCTBOM Poccumnckon deaepauuu;

- NPOBEeAEHNE UHCTPYKTaXa TYPUCTOB M 3KCKYPCAHTOB, B TOM 4ucne no cobnogeHnto mep besonac-
HOCTW, nopsaaKke obpalleHna B MEAULIMHCKNE YyYpPEeXOEeHNA U CTPaxoBble (ACCUCTAHCKUE) KOMMAHUU B CTPAaHEe
(MecTe) BpeMeHHOro npebbiBaHUA;

- npeaocrtasneHne MHdopmauun o nopagke opopmMmneHna n nogayvn AOKyMEHTOB ANA NOonyyeHusa ae-
HEXHbIX CpeacTB (BO3BPAT 3a HEOKA3aHHbIE YCIyru, BO3MELLEeHUE yuepba) B cny4ae HEUCTONMHEHUA UIMN HE-

HagneXxawluero UCNONMHEHUA TyponepaTopomM 0693aTenbCTB MO AOrOBOPY O peanu3auun TYpnpoaykTa;
2
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- NpeaocTaBneHne MHpopmaummn o nopaake odpopmMneHna U nogavn AOKYMEHTOB ANA NMOJNyYEHNA 3KC-
TPEHHOW MNOMOLLM NPU BO3HUKHOBEHUN Ype3Bbl4aNHbIX CUTYaUUN N B Criydyae HEUCNONHEHUA UNN HEHANEeXa-
LLIero UCNOMHEHUA TyponepaTopom 004a3aTenbCTB NO A0roBOpPYy O peanmn3auun Typnpoaykra.

4.3 bpoHupoBaHUE U peanusauna TypareHToM OTAENbHbLIX TYPUCTCKUX YCIYT BKIHOYaloT:

- OpoHupoBaHue, opopmMmneHne n peann3auunto OMNETOB HA NACCAXKUPCKUIA TPAHCMNOPT pasrnyHbIX BUAOB;

- OpoHMpPOBaHUE TPAHCNOPTHbLIX CPEACTB ANS OCYLLUECTBMEHUSA NYTELLECTBUNA N SKCKYPCUN;

- OpOHMPOBAHNE MECT B NOCTUHULIAX U UHBIX CPEACTBAX Pa3MELLUEHUA;

- OpoHUpoOBaHME N peanu3auunto OUNEToB HA pa3BneKaTeribHble, CNOPTUBHO-3PENULLHbIE N APYIrUe A0-
CYroBble MEpPONPUATUA pasnU4YHbIX BUAOB;

- OpoHMpPOBAHUE U peanu3aumnto 3KCKYPCUOHHbLIX YCAYT, B T.4. YCNYyr 9KCKYpPCOBOA OB, M'MA0B U rMA0B-Ne-
DEBOAYNKOB;

- ODpoHMpoBaHUE NOMELLUEHN ANA opraHM3auumn AenoBbIX BCTPEY, CEMUHAPOB, KOHEPEHLUMN U NP.;

- ODpOoHUpOBaHWE AONOSMHUTENbHbLIX YCNYT ANA OpraHu3aummn AenoBbIX BCTPEY, CEMUHAPOB, KOHMEPEHUUN.

4.4 [locTtaBka TYPUCTCKMX AOKYMEHTOB, OMNETOB HAa TPAaHCMOPT pPasnuyHbiX BUAOB, OMNETOB Ha pas-
BrneKaTenbHbl€, CNOPTUBHO-3PENULLHbIE U AOCYTOBbLIE MEPOMNPUATUA OCYLLIECTBNAETCA TYpPareHTOM B COOTBET-
CTBUMU C 3aKa3aMu (3adBKamMun) TyYpUCTa, 3KCKypcaHTa u/Mnm MHOro 3akas4uka.

4.5 [lpoune ycnyru TypareHta BKIHo4atoT:

- copgencrteme B opopMIrneHn Bbe3AHbIX U BblE3AHbLIX JOKYMEHTOB;

- MHPOPMALMOHHO-PEKNAMHbIE YCNYTH;

- KOHCynbTauWOHHbIE (KOHCANTUHIoBbIE) U Apyrue ycnyrn B cootBeTcTBUKM € [OCT P 53522, nogpas-
aenbl 5.13—5.16.

4.5.1 OtaenbHbIE yCnyrn TypareHta Moryt He BXOoAUTb B CADOPMUPOBAHHbLIM TyponepaTopoM TYPUCT-
CKUU NPOAYKT.

4.5.2 lepedyeHb Npounx ycrnyr TypareHToB MOXET ObITb pacLUMpPeH B 3aBUCUMOCTU OT 3anpoCOB TYPU-
CTOB, 9KCKYPCAHTOB U/UNU UHbIX 3aKa34YMUKOB.

5 Obwume TpebOBaHUA K ycnyram TypareHToB

5.1 TypareHT 0053aH yBe4OMUTbL O Ha4Yarne oCyLleCTBNEHNS CBOEN AEATENbHOCTU OpraH rocyaapCcTBEH-
HOW BNaCcTU B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccunckon deaepaumnm [1].

5.2 TypareHT npeagocTtaBnd€eT yCcnyru no peann3auum TypUCTCKOro npoaykra Ha OCHOBaAHUKU 3aKNOYEH-
HOro B NMCbMEHHOU POPME A0roBopa C Typoneparopom, cdopMmpoBaBLLUNM AaHHbIU TYPNPOAVYKT.

OCHOBHbIMX BUaamMu AOrOBOPOB ABMAIOTCA:

- areHTCKMUn Aorosop,

- JOroBOop KOMMeEpPYECKON KoHUecCcun (dopaH4Yan3uHr).

5.3 TypareHT MOXeT 3akno4yarb A0OroBOpPbLI HA peanu3auuio OTAENbHLIX TYPUCTCKUX YCNyr (pasMeLle-
HUE, NPOXXUBAHUE, MUTAHNE, TPAHCNOPTHOE N 3KCKYPCUOHHOE 00CNYy>XXMBAHUE TYPUCTOB U SKCKYPCAHTOB U Ap.)
C o0beKkTaMu TYPUCTCKOW MHAYCTPUK, C Brnagenbuamm TPaAHCNOPTHbLIX CPEeACTB, TPAHCMOPTHLIMU Npeanpu-
ATUAMU U JPYTUMKU OpPraHn3aunsamMmun, a TaKke cybareHTCKue A0oroBopbl, €Criv 310 NPegycMOoTPEeHO J0roBOPOM
C TyponepaTtopom.

5.4 CopepxaHue goropopa, 3akn4YeHHOro Mexxay TypareHTomM U Typoneparopom, TypareHToM U npea-
NPUATUAMU U OpPraHn3aunamMm TYPUCTCKON WHAOYCTPWUU, AOIMKHO COOTBETCTBOBATbL TPeDOBaAHMAM 3aKOHOAA-
TenbcTBa Poccunckon ®egepaunn B cepe typusma [2], [3] » HopMaTUBHLIX NPaBOBbLIX aKTOB U JOKYMEHTOB.

B 3aknto4eHHOM A0roBope AOMKHbI ObITb onpeaeneHbl npasa, 0043aHHOCTU U NpeAenbl OTBETCTBEH-
HOCTU KaXOOW M3 CTOPOH, a TaKKe nopaaoK npeaocrtaBneHUd MHPopmMaunm O TYPNPOAYKTE UMW OTAENb-
HOW TYPUCTCKOW ycnyre B obbeme, obecrneymBatoleMm Typuctam/aKCKypcaHTaM BO3MOXXHOCTb MPaBUIbHOIO
BbIOOpA.

5.5 TypareHTt ocyLleCTBNAET peann3auuto TYPUCTCKOro npoaykra oT UMEHU U Mo NOpy4vyeHuto Typonepa-
TOpAa, a B cny4yadax, npeaycMoTPEHHbIX AOrOBOPOM C TyponepatopoM, — OT CBOET0 UMEHMN.

5.6 TpedboBaHusa kK uHpopMmaL M O peanusyemMomM TYPNpoaYyKTe U Typonepartope,
chopmMmupoBaBLUEM TYPNPOAVKT

5.6.1 TpeboBaHua K coaepxaHuto uHdopmMauun AnA noTpeduTenen onpeacenatnTcs 3akoHoAaTerb-
ctBOM Poccuuckoun ®epepauuu [2], [4], [5], [6], npaBMnamMu okasaHUda ycnyr no peanusaumm typnpoaykra |[/],
[OCT P 53997.
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5.6.2 TypareHTbl 3abnaroBpeMeHHO npeaoCcTaBnAaloT TYPUCTaM UMMM UHbIM 3aKasvynkam MosiHyt0, HEO0OXO-
ANMYIO N JOCTOBEPHYIO MHPOpMAaLUUIO O TYPNPOAYKTE U TYPUCTCKUX yCnyrax, BXoaaLmnx B TYPUCTCKUN NMPOAYKT.

NMHdpopmauma o TYPUCTCKOM MPOAYKTE AOMMKHA CoAepXaTb CBEAEHUA O NOTPeObUTEnbCKUX CBOMCTBAaX
(Ka4YecTBE) TYPUCTCKOro NpoAayKTa, nporpaMmme rnpedbiBaHUA, MAPLLUPYTE U YCIOBUSAX NYTELLUECTBUSA, BKNIOYaAS
MHpOPMALIMIO O cpeacTBax pasMeLLUeHUd, yCNnOoBUAX NMPOXXUBAHUA (MeCTe HaxoXXaeHUA CpeacTBa pasMeLle-
HUA, €ro Kateropmn), opraHn3auumn NUTaHud, ycrnyrax no nepeBo3ke TypucTtoB B cTpaHe (MECTe) BPEMEHHOTO
npedbiBaHUA, O HANMUM4YMKM 3KCcKypcosoaa (rmaa), rmga-nepeBogvnKka, MHCTPYKTOpPAa-NPOBOAHMKA, a TakkKe A0-
NONMHUTENbHBLIX yCNyrax.

5.6.3 TypareHT gomkeH NHPOPMUPOBATbL TYpUCTa 00 UCMONHUTENE TYPUCTCKUX YCIYIr — TyponepaTope,
chopmmupoBasLLEM TYpnpoayKT. MHopMmauma o Typoneparope AomkHa ObiTb AOBEAEHA A0 CBEAEHUA TypPuU-
cTa A0 3aKn4yeHuna goroesopa.

VIHdbopmMmaLua o Typonepartope A0ImKHa CoAepKaTh CrneayloLwme cBeAEHNUSA:

- MOJNIHOE U COKpaLleHHOE€ HaMMEHOBAHUE, MECTO perucTpauummn (Mo4YToBbLIM aapec, MECTO HaAX0XAEHUA)
Typoneparopa cornacHo ceeaeHuamMm EaMHoro rocygapCTtBeHHOro peecrpa lopuanyeckux nuu;

- peecTpoBbI HOMEP Typoneparopa;

- Cnoco0bbl CBA3U C TyponeparopoMm (HoMepa TenedoHOoB, hakcoB, aapec cauta B MHPOPMaLIMOHHO-
TENEKOMMYHUKALIMOHHOWN CETU VIHTEPHET, aapec INEKTPOHHOW MOYThbl, APYyrne cBegeHus);

- pasMmep PUHaAHCOBOro obecneyeHnsd, HOMeEpP, AaTy U CPOK AEUCTBUA AOroBopa CTpaxoBaHUS OTBET-
CTBEHHOCTU TyponepaTtopa nnn 6aHKOBCKOW rapaHTUu;

- HauMeHoBaHue, agpec (MECTO HaAXOXXOEHUA) N MOYTOBLIM aapec opraHn3auumn, NpeaocTaBUBLLUEN DU-
HAHCOBOE obecrneYyeHune, a Takke COOTBETCTBYIOLLME HOMepA TeNedOHOB N aapeca cauToB B UHOOPMALIMOHHO-
TENEKOMMYHUKALIMOHHOWN CETU IHTEPHET,

- JaHHbIE 0 YJNIEHCTBE Typoneparopa, OCYyLLUECTBNAIOLLEro AeATEeNbHOCTb B cdpepe BbIE3AHOIO Typu3ma,
B 00ObeaNHEHUN TypOoneparopoB B chepe BblIe3AHOIo Typuama.

5.6.4 [lpun peanusauumn TypareHTOM TYPUCTCKOro npoAaykra OT CBOEro UMEHM TypareHT AOoMmMKEH npeao-
CTaBUTb TYPUCTY CNeayroLLyio UHopMaLnIO:

- 0 CBOMX MOJTHOMOYUSAX COBEPLUATL OPUANYECKME N PAKTUYECKNE AEUCTBUA MO peanu3aunn TYPUCT-
CKOro nNpoaykra;

- MOJIHOE N COKpaLLleHHOEe HaMMEeHOBaHUe, aapec (MECTO HaxXoXXaeHUd) U NOYTOBbLIN aapec (MHOAUBUAY-
anbHble npeanpuHUMaTeEnu ykasbiBalOT NMOMHOE HAMMEHOBAHWE U aapec Ha OCHOBAHWKU CcBeAEHUW EAUMHOIO
rocygapCrBEHHOro peecrpa MHAuBMAyanbHbIX NPeANPUHUMATENEN);

- 0 TOM, YTO NMMUOM (MCNONMHUTENEM), OKa3bIBAKOLLMM TYPUCTY U/ NN MHOMY 3aKa34UKy YyCNyru no Aoro-
BOPY O peanu3saunm TYPUCTCKOro nNpoaykra, ABNAeTca Typoneparop;

- 0 BO3MOXXHOCTU TypucCTa NMOny4ynTb CTPaxoOBOE€ BO3MELLUEHUE MO AOroBOpy CTpaxoBaHUA OTBETCTBEH-
HOCTW Typoneparopa unu ynnaTty AeHeXxXHONn CyMMbl N0 OAHKOBCKOW rapaHTUK B Cry4asix, npenycMoTpPeHHbIX
3akoHoaarenbcTBOoM Poccunckon begepauunu [2];

- 0 BO3MOXXHOCTK 00paTuTbCA 3a oKazaHMeM 3KCTPEHHOW NOMOLLUU C yKazaHnem cBegeHUn 00 obbean-
HEHNN TyporneparopoB B cdpepe Bble3AHOro Typuama u o crnocobax cBsa3m ¢ HUM (HOMepPOB TenedoOHOB, dhak-
COB, a4PEeCOB ANEKTPOHHOU NOYThLI U APYIrnX CBEAEHUN).

5.6.5 TypareHT 0043aH cBOEBPEMEHHO UHPOPMUPOBATL TYPUCTA O TOM, UTO HECODMOAEHUE TYPUCTOM
vKa3aHUU U UHble OOCTOATENLCTBA, 3aBUCALLME OT NOTPEeOUTEnd, MOryT CHU3UTb KAYECTBO TYPUCTCKOIO Mpo-
AYyKTa Unu noeneyb 3a coO0M HEBO3MOXXHOCTb OKasaHuUsA yCcnyr, BXoAALMUX B TYPUCTCKUA NMPOAYKT, B CPOKMU,
yKa3aHHbIE B JOrOBOPE O peanu3auun TYPUCTCKOro npoaykra.

5.6.6 3a HenpeaocraBneHne CBOEBPEMEHHOU U AOCTOBEPHOU UHPOPMALIMKU UK NPeaoCcTaBNEHUE He-
NOCTOBEPHOWU, HEMONTHOWU MHPOPMALUU TYPUCTY W/ MMM MHOMY 3aKa34vuKy O TYPUCTCKOM NPOAYKTE/TYPUCTCKUX
ycnyrax, HECyT OTBETCTBEHHOCTb KaK TyponepaTtop, Tak U TypareHT B COOTBETCTBUU C YCNOBUAMU AOroBOpA,

3aKNIYEHHOIo MeXay HUMM.
5.6.7 B cnyyae, ecnu TypareHT SBNseTCcHd YneHom o0LLEeCTBEHHON opraHu3aumm n/mnum npodeccruoHarnb-
HOro obbeanHEHNA TypareHToB, HopmMaLnsa 0 TaKOM 00bEANHEHUN U YCITIOBUAX YNEHCTBA B HEWN OOIMKHA

N0BOAUTBLCS A0 TYPUCTOB U/UIN SKCKYPCAHTOB.

5.7 TpeboBaHuA NP NPUHATUM 3aKa3a U OPOHUPOBAHUU TYPUCTCKOIO NPOAYKTA/TYPUCTCKUX
yenyr

5.7.1 3akas Ha npunodpeTeHne TypUCTCKOro NpoayKra oT TYPUCTOB U/UNKU UHbIX 3aKa34YNKOB MPUHUMAET-
CA, KaK npaBsuno, B MIMCbMEHHON PopMe U 0OCDOPMITAETCA B BUAE 3asBKU HA OpOHUPOBAHUE UMK B BUAE Npea-
BApUTENbLHOIO A0roeopa.
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3akas (3agBKa) Ha OpPOHUPOBAHNE MOXET ObITb NPUHAT TypareHToM B (PAKCUMUIbHOM, 3NEKTPOHHOM
Buae (e-mail) unu B MHMPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn WMHTepHeT (on-line OpoHMpoBaHue).
B Takux cny4vasax sagBka unv npeaBapuTeEnbHbIM AO0rOBOP NOAMNMMCLIBAOTCA CTOPOHAMU B SNEKTPOHHON dhopMe
1M NO COrnaLleHunto CTOPOH B garbHeENLWEM MOTyT ObITb OCPOPMIIEHbI B MMCbMEHHOM BUAE.

5.7.2 B 3adBke unu npeasaputenbHOM AOroBOpe yKasbiBAKOTCA YCNOBUA, MO3BONAKOLLNE YCTAHOBUTDL
npegMeT n Apyrue cyLleCTBEHHbIE YCNOBUA A0OroBopa (MapLIpyT NyTeLwlecTBUd, BUA TPaAHCNOpPTa, KaTeroputio
cpeacrtBa pasMeLLlEHNA, CBEAEHUA O TypuUcCcTax U np.), a TakKe CPOKU 3aKn4eHna CTopoHamMu gorosopa o
peanu3aunun TYPUCTCKOro npoaykra.

PekomeHayemaa dpopma 3aaBKU (NpeaBapuUTENbLHOro Aorosopa) Ha OpoHMpoOBaHME nNpeacTaBrieHa B
NPUNOXKEHUN A.

5.7.3 VIHble ycnoBua npeaBapuUTENbHOro Aoroeopa o peanu3auuun TYPUCTCKOro npoayKTa/TypUCTCKUX
YCNnyr, B TOM YMCIE CPOK OKasaHuUsa BXOAALUMX B TYPUCTCKMU NPOAYKT OTAENbHbLIX YCNyr (4ara u Bpem4a Ha4yana
M OKOHYaHUA NYTELLUECTBUA, €r0 NPOAOIMKUTENBHOCTL U AP.), ONPEAENATCA N0 CornalleHnio CTOPOH.

5.7.4 Tlpn npuHATUM 3aKa30B (3aABOK) TypareHT He AO0IMKEH AonycKkaTb OPOHUPOBAHUA CBEPX 0OBbEMOB,
npeaycMOTpPeHHbIX B Aorosope (oBepOyKuHra) B COOTBETCTBUM C NpuHUUNamMm padoTbl, peKOMEHA0BaAHHbIMM
B MEXAYHAPOAHbIX TYPUCTCKUX AOKYMeHTax [8]. B cny4ae, ecnn TypuCTbl HAX0A4ATCA B NMUCTE OXKNJAHUA, TYpP-
areHT JOIMKEH pa3bACHUTbL UM OCODEHHOCTU JAaHHOIo craTyca.

5.7.5 bpoHupoBaHne TypuCTCKOro NpoaykKra y Typoneparopa OCyLUeCTBNAETCA C NMOMOLLbI 3NEKTPOH-
HbIX cucTeM DPOHNPOBAHNA, B TOM YUCNE C UCNOMNb30BAHUEM MHAOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETH
NIHTEpPHET.

B uenax npegocraBneHua Typucram Heooxoaumoun n 4OCTOBEPHON MHApopMaLMK O TYPNpPoAayKTe, 00ec-
ne4vynBatoLLEN €ro rnpaBuibHbIN BIOOP, a TaKKe And onepaTtuBHOro OPOHMPOBAHNA N NMOATBEPXKAEHNSA 3aKa3a
(3a9BKW) TypareHT MOXXET UCMNOSIb30BaTb CUCTEMbI DPOHNPOBAHUA HECKONbKUX TYPONepaTropoB.

5.8 TpedboBaHuA npu 3aKrOYeHUN AOroBopa O peanu3auum TYPUCTCKOro NnpoaykKra

5.8.1 [loroBop 0 peanusaunm TYPUCTCKOro npoaykra opopMmnaeTca Mexxay TypareHTomM v Typuctom u/
UMW UHBbIM 3aKa34YnMKOM B COOTBETCTBUUN C 3aKoHoAaTenbCcTBOM Poccumnckon deagepaumm.

He aonyckaeTca BKNIOYEHUE B JONOBOp O peanu3aunn TYPUCTCKOro NpoaykKra ycrnoBuUK, yLLEMMAKOLLUX
npaBa TYPUCTOB U/MNN UHBLIX 3AKA34YUKOB MO CPaABHEHWUIO C YCNOBUAMMU, YCTAHOBNEHHbLIMU dheaepanbHbIMN
3aKkoHamMun, HOPpMaTUBHbLIMU NPABOBbLIMKU akTamu Poccunckon deaepaunun, perynmpyroinMm OTHOLLEHUA B 00-
nacrtu 3awuTtbl npaB notpeduteneun [2], [4], [7].

5.8.2 [loroBop 0 peanusaumm TYPUCTCKOro NpoaykTa MOXKET ObiTb OPOPMNEH B INMEKTPOHHOU (popMe C

MCNONb30OBAHUEM CUCTEM 3aLUNTLI MHGOOPMALMKU B COOTBETCTBUK C 3aKOHOAATENLCTBOM [6], [9].

5.8.3 TypareHT 06a3aH o(poOpMUTb AOKYMEHTbI, NOATBEPXKAAtOLLME ONnaTty AEHEXHbIX CPEACTB TYPUCTa-
MW U/ MNU NHBIMK 3aKa3ymMKamMu No AOroBopy O peanu3auuun Typnpoaykra unm no A40rosopy o npeaocraBneHni
OTAENbHbLIX TYPUCTCKUX YCIVT.

[1pn OCYLLECTBMIEHMN HANU4YHbIX PACYETOB TypareHT BblAAET TYPUCTY WU/MIKU MHOMY 3aKasuunKy OnaHk
CTPOron OTYETHOCTU, NOATBEPXKAAKOLLMA PaKT onnartbl B COOTBETCTBUN C 3aKOHOAATENLCTBOM PoccuUNCKon
depepaunm, UNU NCNONb3YET KOHTPONbHO-KACCOBYHO TEXHUKY.

[1na obecnevyeHnsa yaodbcrea pacyeToB AN TYPUCTOB U/UINK UHbIX 3aKa34YMKOB TypareHTam cnegyer oode-
CNEe4YnTb BO3MOXKHOCTb NMpuema nnarexxem no nrnactukoBbiM OAQHKOBCKUM KapTam, Yepes3 nnarexHble TEPMU-
Hanbl, a TaKXXe NpuemM DEe3HaNUYHbIX NnaTteXxXen NyTemMm nepevynucrneHnsa JeHeXHbIX CpeacTB HA PACYETHLIN CYET
Typoneparopa unu typareHta, B TOM YMcne ¢ UCrnornb3OBaHUEM 3NEKTPOHHbIX CUCTEM ONNAaThl.

5.8.4 [locne 3akno4vyeHnda Aoroeopa o peanusaunm Typnpoaykra Typucty BblgaeTtca [lamarka TypucTa,
B KOTOPOW npenocrtaBngaeTca uHdopmauua B cootBeTcTtBun ¢ TpedoBaHnamm FTOCT P 53997, noapasaensl
4.2—4 .4, nyHKT 5.7 .4.

5.9 TpeboBaHUA K CTpaxoBaHUIO TYPUCTOB U NPOBEeAECHUID UHCTPYKTAXKA

5.9.1 1o nopy4yeHuto Typoneparopa TypareHTt, peanu3yloLmn TYPUCTCKUA NPOAYKT, obecneynBaeT Ty-
DUCTCKOE CTpaxoBaHWE TYPUCTOB /MU SKCKYPCAHTOB.

[Mo TpeboBaHUIO TYpUCTa TypareHT OKa3blBaeT COAENCTBUE B NPEAOCTaBNEHUN YCINYT N0 0OPOPMITEHUIO
CTPaxoOBaHUSA OT MHbIX PUCKOB (CTpaxoBaHWE OT HeBble3aa, PUHAHCOBLIX PUCKOB, AOMONHUTENBHOE MEAU-
LMHCKOE CTpaxoBaHWE, CTpaxoBaHuWe Oaraxa, CTtpaxoBaHUME OTBETCTBEHHOCTU NEPea TPETbUMU NULIAMMU,
CTPaxoOBaHWE aBTOrPaXAaHCKOW OTBETCTBEHHOCTU WU T. M.), CBA3AHHbLIX C COBEPLUEHUEM MYTELLECTBUSA UMK
KCKYPCUMN.
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5.9.2 CTpaxoBbiM NOIMCOM AOJKHbI NpeaycMaTpmuBaTbCd onnarta MeanunMHCKON NOMOLLX TypuUcTaMm, UC-
X048 U3 CYMMbl CTPaxoBOro NMoKpbITUA, U BO3MELLUEHUE UX PacxXoaoB MPU HACTYMNEHUN CTPaxOBOro criyyas
HEeNocpeaCTBEHHO B CTPaHe (MeCTe) BPEMEHHOIo npebdbiBaHUA.

CTpaxoBou nonnuc oPopmMIraeTcs Ha PyCCKOM U rocyaapCTBEHHOM A3bIKE CTPaHbl BPEMEHHOIO Npeodbl-
BaHUA TypuUcCTa.

5.9.3 llopaaok BbiNnatbl CTPaxoBOro BO3MELLUEHUA MO AOrOBOPY CTpaxoBaHUA OTBETCTBEHHOCTU Typ-
onepartopa nnudo ynnartbl AE€HEXXHOU CYMMbl NO OAHKOBCKOW rapaHTUn NPOBOAUTCA B COOTBETCTBUU C 3aKOHO-
narenbcTtsoM Poccumnckon deagepaunn [2].

5.9.4 TypareHT obecneynBaeTt npoBeaeHNe UHCTPYKTa)xa TYpUCToB, B TOM Yucne no coonoaeHuo mep
besonacHocTtu B cootBeTcTBUM ¢ TOCT P 50644.

TeKCT MHCTPYKTaXka A0ImKeH ObITb pa3paboTtaH U yTBEPXAEH TyponeparopoMm, cPopMUpoOBaBLLUM TYP-

NPOAYKT.
OTBETCTBEHHOCTb 32 NPOBEAEHNE UHCTPYKTAXA TYPUCTOB HECET PYKOBOAUTENDL TYPAreHTCTBA.

5.10 TpeboBaHMA nNnpu npeaoCcTaBrIEHUN TYPUCTCKUX YCIYr N0 AOroBopy O peanu3auuu
TYpNpoaykKra

5.10.1 Ycnyru, npegocraBndemMblie TYPUCTY B COOTBETCTBUU C 3aKNOYEHHbLIM AOTOBOPOM O peanu3auun
TYpNPoAyKTa, U yCnoBmusa obcny>kuBaHus TyYpuCToB AOIMKHbI cooTBeTCTBOBATL TpeboaHuam TOCT P 50681,
NYHKT 5.3.1, BKNto4ad COOTBETCTBME HA3HA4YeHUI0, 0€30MNacHOCTU, TOMHOCTU N CBOEBPEMEHHOCTU UCNONTHEHUA,
SProHOMUYHOCTU, KOMAPOPTHOCTU, UHAPOPMATUBHOCTU, AOCTYMHOCTMH.

5.10.2 OTBETCTBEHHOCTbL 3a Ka4eCTBO U ©e30nacHOCTb TYpnpoayKTa B COOTBETCTBUU C 3aKOHOAATENb-
CTBOM N AOTOBOPOM, 3aKIMIOYEHHbIM MEXAyY TypareHToOM U Typonepartopom, HECET Typoneparop.

5.10.3 B cny4yae BO3HUKHOBEHUSA B CTpaHe (MeCTe) BPEMEHHOTO NPeObIBAHUA TYPUCTOB (3KCKYPCAHTOB)
yrpo3bl 0€30nacHOCTU UX XXU3HU, 30POBbLSA, a TaKXKe ONaCHOCTU NPUYMHEHUA BPpeaa UX UMYLLECTBY, TypareHT
U TYPUCT Bnpase notpedoBartb B CyaeOHOM NopaaKe paCcTOPXXEHUA A0roBopa o peanusaunm TYPUCTCKOro npo-
AYKTa UINMn ero usmMmeHeHunqa [7].

5.11 TpeboBaHua npu OPOHUPOBAHUN OTAESNIbHBLIX TYPUCTCKUX YCRYT

5.11.1 TpuHaTne 3akasa (3asaBKn) Ha OPOHUPOBAHUE OTAENbHbLIX TYPUCTCKNX yCnyr (YCryr no rnepeBos-
Ke, YCNYTr NUTaHu4a, yCnyr pasmeLlleHnd, 3KCKYPCUOHHbIX YCINyTr U Ap.) OCYLLECTBNAETCA TypareHToM B COOTBET-
CTBUU C 5.3, 5.4 HACTOALLEro craHaapra.

5.11.2 bpoHnpoBaHne OTAENbHbLIX TYPUCTCKUX YCNYT MPOBOAUTCA TypareHTomM Ha OCHOBaAHWN A 0OrOBOPOB,
3aKNI4YEHHbLIX TypareHTOM CO cpeacTBaMu pasMeLleHuda, TPAHCNOPTHbIMKU NPEANPUATUAMU (KOMMAHUAMN),
npeanpuATUAMN NUTAHUA U APYTMMU OpraHusauMamMu, npeaocTtaBnAalOLMMN TYPUCTCKNE U CONYTCTBYIOLLNE
YCINyrn, ykaszaHHble B 4.3 HACTOALLEro craHgapra.

5.11.3 B poroBopax, 3akno4yaemMbliX ¢ TPAHCMOPTHLIMKU NPEeANnPUATUAMKU (KOMMAHUAMU), AOMKHA ObITb
npeaycMoTpeHa OTBETCTBEHHOCTbL NEPEBO3YMKA 3a NpeaoCTaBneHne npoe3aHbiX AOKYMEHTOB B COOTBETCTBUN
C NOATBEPXAEHHbIM DPOHUPOBAHMEM U BbINONTHEHUE 00A3aTENLCTB B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccunckon deagepaunm 1 Hopmamm MeXXgyHapoaHoro npasa.

5.11.4 B porosopax, 3aknoyaemMbix C npeanpuaTuamMmm nu opraHusaunamMmm TYPUCTCKON MHAYCTPUKN, OKa3bl-
BalOLLMMU YCNYITN pasMeLLEeHna, NUTaHUA, a TakKe pasBrnekarenbHble, CNOPTUBHLIE, 9KCKYPCUOHHBLIE U APYrne
YCNyrun, 4omkHa ObITb NPeaycMoTpeHa OTBETCTBEHHOCTb UCNOMHUTENS YCRYT 3a nx 6€30nacHOCTbL U Ka4YE€CTBO,
B TOM YUCIE COOTBETCTBUE KAaTEropumn cpeacrea pasMeLleHns, ropHONbLRKHON Tpacchl U Nnaxa TpeboBaHUAM
Cucrem knaccumnkaumm o0bEKTOB TYPUCTCKON nHaycTpun, aencreytowmnx B Poccunckon deaepaunn [10].

5.12 TpeboBaHUA Npu AOCTaABKE TYPUCTCKUX NYTEBOK, OUNETOB Ha TPAHCNOPT PaA3NIMYHbIX
BUOOB, pa3BrieKaTeribHble, CMOPTUBHO-3PeNIULHbIe U ApYyrue MeponpuaTus

[Tpn okasaHUu TypareHToOM yCrnyr no AOCTaBKe TYPUCTCKUX JOKYMEHTOB, OMNETOB U ApP., B TOM YMCIE B
oduc, Ha paboyne Mmecra, Ha AOM, HEODX0ANMO 00ecnevYnTb BbINONHEHUE TpeboBaAHMKU TOYHOCTU U CBOEBPE-
MEHHOCTU UCNONMHEHUA, UHPOPMATUBHOCTU, AOCTYNHOCTU AaHHbIX ycnyr no [OCT P 50681.

5.13 TpeboBaHua kK opucy TypareHTa

Odouc (noMeLLeHne) TypareHTa, okasbiBatoLLUEro YCNyru no npoABMXKEHUIO N peannu3aunn Typnpoaykra u
OTAENbHbIX TYPUCTCKUX YCIVT, AO0IMKEH cooTBeTcTBOBaThL TpeboBaHuam OCT P 50690, noapasaen 5.8.
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5.14 TpeboBaHUA K NepcoOHany TypareHra

5.14 1 TypareHT A0omMKeH ObITb YKOMMNEKTOBAH NPOodeCCUOHANBbHO NOATOTOBNEHHbIM NEPCOHANOM, CMo-
COOHbIM OCYLLECTBNATL AEATENBLHOCTbL B COOTBETCTBUU C TpeboBaHMAMM HACTOALUEro craHaapra, EauMHoro
KBanMMOUKALUMOHHOIo cnpaBoO4YHUKA AOIMKHOCTEU PYKOBOAUTENEW, CNEeUnanucroB, crnyXawmux «Keanuduka-
LMOHHbIE XapaKTEPUCTUKN OOIMKHOCTEN PaDOTHUKOB opraHmn3aummn cdepbl Typuama» u gpyrux HOpMaTuBHbIX
NOKYMEHTOB.

5.14.2 CoTpyaAHUKN TypareHTa AOMKHbI:

- UMETb COOTBETCTBYIOLLYIO NPOdECCUOHANbHYIO NOATOTOBKY (NEPENOAroTOBKY) U KBanndukauuto, noa-
TBEPXAEHHYIO JOKYMEHTAMU, OPOPMMNEHHLIMU B YCTAHOBNEHHOM NOPAAKE;

- 3HaTb U cobnogaTb 3aKoHOA4AaTENLCTBO B chepe Typusma, UHble HOPMATUBHbLIE AOKYMEHTbLI, Kacalo-
LLIneca npoPecCcnoHanbHON AEATENBHOCTH;

- MOBbILIATL CBOK KBANMPUKALIMIO HA KypcaxX, ceMnHapax U T. . HE pexe 0AHOro pasa B ABa roaa;

- cobntoaartb AOMKHOCTHbIE MHCTPYKUMKM U cTaHAapTbl padboTbl, YTBEPXKAEHHbLIE PYKOBOAUTENEM TYP-
areHTCTBA;

- cobntogaTb npaBura oxpaHbl TPyaa U TEXHUKN 0€30MacHOCTH;

- yaenartb ocoboe BHUMaHue o0cny>KMBaHuo TYpucToB ¢ orpaHNYeHHbIMU PUINYECKUMU BO3MOXKHOCTS-
MU B cooTBeTcTBUU C [OCT P 53998;

- co3gaBaTtb aTMocdepy aodbpoxenaTtenbHOCTU U TOCTENPUUMCTBA, YMETL NMPeaoTepaLlaTb KOHPMUKTDI
M NPaBUNbHO AENCTBOBATb B KOHMNUKTHbLIX CUTYaALIUAX.

5.14.3 TlepcoHan TypareHTa A0MmKeEH ObITb NPodPeCcCnoHanbHO NMNOAroToBNEH U 00y4YeH AEUCTBUAM MO
obecne4vyeHnto De30nNacHOCTN TYPUCTOB B OObIYHbLIX N Ype3BbIYANHbIX CUTYaLUSAX, BOZHUKAOLLUX B NPOLIECCE
OKa3aHUs YyCnyr.

OTBETCTBEHHOCTb 3a MOATOTOBNEHHOCTL NepcoHana K AENCTBUAM B YPE3BbIYANHbIX CUTYaALIMAX HECET
PYKOBOAWUTENbL TypareHTCTBA.

6 OueHKa u KOHTPOSb KayecTBa yCInyr TypareHToB

6.1 KoHTponb 6e30nacHOCTU U Ka4eCTBa YCnyr, OKa3biBaeMbIX TypareHTamMmu, OCyLLEeCTBNASAIOT KOHTPOMMU-
pyloLLue opraHusaunun B npeagenax cBoen komneteHuum [2], [7].

6.2 KayecrBO TYPUCTCKUX YCIYI, OKa3biBA€MbIX TypareHTOM, OLIEHUBAETCH B COOTBETCTBUM C TpeboBa-
HUamm FOCT P 52113, TOCT P 53522.

6.3 COOTBETCTBUE YCNYI, OKa3biBaeMbIX TypareHTamu, TpedoBaHUAM HaLlMOHANbHbLIX CTAHAAPTOB U APY-
MX HOPMAaTUBHbIX JOKYMEHTOB, MOXET ObITb NOATBEPXKAEHO MPU CepTUdMUKaLUN TYPUCTCKUX YCNYT UMK B NMPO-
vecce Kknaccudpukaumm oObEKTOB TYPUCTCKOW UHAYCTPUMN.
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[TpunoxeHue A
(pekomMeHayemoe)

dopma 3aABKU (NpeaBapuUTEribHOro AorosBopa) Ha opoHUpPoBaAHUE

HaMMeHOBaHNE KOMMNaHWUK, afdpec, TEJ'quJOH

SAABKA (3anonHaeTca B ABYyX aKaeMnnapax)

HacTosLwmnin JOKYMEHT ABNAETCA NpeiBapuUTenbHbIM A0roBopoM. locne noaTBepXaeHUa TyponepaTtopoM 3asBreH-
HbIX YCIYr CTOPOHBI 0POPMIIAOT OKOHYaTENBHbBIA AOroBOP O peannsaunn TYPUCTCKOro NpoaykTa.

[laTa 3aKka3sa

Homep 3aKkasa

OTBETCTBEHHOE JTMuo KOMIMNaHUW

MapLpyT nyTeLlecTBus

MHOOPMALWNA O SAKASHUNKAX TYPIPOLYKTA

DaMUnna, UM4a, OTHECTBO DaMunuga, UM [Ton HomMep nacnopTta U CpokK [laTa
(pycckune OyKBbI) (NaTUHCKNEe OYKBLI) OENCTBUA POXOEHUSA
MHOOPMALINA O TPAHCITOPTE
LaTa A3ponoprT, Bpems Bpems Ne peunca Knacc [lepeBO34UK [IpumevaHne
yObITUSA X/0, MOPCKON yObITUA | NpUOLITUSA
BOK3al
BHYTPUMAPLUPYTHbLIVM TPAHCIMOPT N TPAHC®EP
[opoa/ LaTa MapLwipyT Bug, Tun Ne mecTa [Ma/pPyKOB. [IpumevaHune
CTpaHa TpaHcnopTa rpynnol
MHOOPMALUWA O CPEACTBAX PASMELLEHWA
[opoa/ LaTa LaTa [ ocTUHUUA KaTteropua | Tun HoOMepa [TnTa- [Tpnme-
CTpaHa NpuobLITUA yObITUA unu ap. HUe YyaHune
OKCKYPCWMOHHOE OBCITYXMBAHWE
[opoa/cTpaHa LlaTa HasBaHue [TpoaonmKu- [ug [TpumedaHue
SKCKYpPCUU TENBLHOCTL
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CTPAXOBAHWE
MeaununHcKoe OT yTpaThl Ha cny4an oTkasa Lpyrue Buabl [TpumevaHne
OT HECYACTHbIX ClnyJYaes baraxa OT NyTEeLEeCTBUSA
OPYTVE NOXEJIAHUA TYPUCTA
OBLLUAA CTOMMOCTDb (PYE.)
bunetol [oCcTUHULA TpaHcgep JKckypeun | CTpaxoBaHue Buabl Bcero ABaHC

CTopoHbl 0643Y0TCA NPU CormacoBaHUN BCeEX YCNOBUIA 3aKITHOMUTL JOroBOpP O peanu3auum TYPUCTCKOro nNpoayKra

B CPOK 40O

7, HUXKenognucaBLUWACA, YMNOJIHOMOYEH BbICTYIATb OT MMEHW BCEX MNONMMEHOBAHHbBIX B 3aABKe JTULL.

SAKA3HNK

SAKAS NPU

SAKAS MNOATBEPX/

M TT

«

NMU4YHAaA noanncb

|1AT « _ » » 20

[laTa

—H «  »

[laTa

C N3MEHEeHUAMW cornaceH:

SAKA3HMK

damunusd, MWHULUWAalbI

» » 20

IlaTa

[

noaAnncb oTBETCTBEHHOTO J1MLA

» 20 I,

damnnuns, NMHULUWanbl

NnoAnncCb oTBETCTBEHHOTO J1MLUA

K«

NMAYHAaA Noadnnchb

damunug, MWHULINATbI

» » 20

Harta

[.

damununs, NMHUWAalb
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buonuorpadgusn

PepepanbHbl 3aKOH OT 26 aekabpa 2008 r. Ne 294-O3 «O 3awnTe npas opuagnvecknx nuy 1 nHamemuayanbHbIX
npeanpuHUMaTenen npu ocyllecTBNeHUN rocydapCcTBEHHONO KOHTpONA (Hag3opa) U MyHUUMNanbHOrO KOHTPONSA» C
M3MEHEHUAMU N AONONMHEHUAMMN

DepepanbHblil 3aKoH OT 24 HOA0pA 1996 . Ne 132-P3 «O0 ocHoBax TYPUCTCKOW AeATenbHOCTU B Poccnickon de-
gepaunun» ¢ UsMeHEeHUAMU U 4ONONHEHUAMMA

[ paxkpgaHcknn Kogekc Poccumnckom Gegepaunn, ctatbd 160

DepepanbHblid 3akoH OoT 07 depana 1992 r. Ne 2300-1 «O 3awuTe npaB notpedbutenen» ¢ U3IMEHEHUAMU W
LOMNOJNTHEHUAMMU

PepepanbHbIM 3akoH OT 13 MapTa 2006 r. Ne 38-P3 «O pekname» ¢ USMEHEHUAMU N ONONMHEHUAMUA

DepepanbHblv 3akoH 0T 27 niona 2006 . Ne149-03 «O0 nHdopmaumn, MHPOPMaLMOHHBIX TEXHOMNOMMAX U O 3aLluTe
MHpOPpMaLUn»

‘lpaBuna okasaHua ycnyr no peanusaunn TYPUCTCKOro Npoaykra, YTBepXAEHbl NOCTaHOBNeHWeEM [1paBUTeNbCTBaA
PO o1 18.07.2007 . N2 452 ¢ naMeHeHUAMU U AOMNOSTHEHUAMMU

KogeKkc npodeccnoHanbHOn aTukM Accounaumm bputaHckMx TypareHTCTB

PepepanbHbll 3akoH oT 27 uwona 2006 r Ne 152-O3 «O nepcoHanbHbIX AaHHBIX» C U3IMEHEHUAMU U
LOMNONTHEHUAMMN

"Ipukas MuHucTepcTBa cnopTta, Typuama n monogexxHon nonnutukn PO ot 25 auBapa 2011 . Ne 35 «O0 yTBepxae-
HUWM nopaaKa Knaccudpunkaumn o0bLeKTOB TYPUCTCKOW UHAYCTPUK, BKNHOYAKLWNX TOCTUHULUBI U UHblE CPEACTBa pas-
MeLLUEeHUA, TOPHONBKHBIE TPACChI, MIAXU»
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