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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 NMOAIrOTOBJIEH OTtkpbIiTeIM akuuoHepHbIM 0bllecTBOM «Bcepoccuncknm HaydHo-uUccnegoBa-
TenbcK MHCTUTYT cepTudukaummn» (OAO «BHUNC») Ha ocHoBe cOBCTBEHHOIo ayTeEHTUYHOIO NepeBoaa Ha
DYCCKNN A3bIK MeXAyHapoaHOoro AoKyMeHTa, ykasaHHOro B NyHKTe 4

2 BHECEH TexHunueckum komutetom no ctaHgaptmsaumm TK079 «OueHKa COOTBETCTBUSA»

3 YTBEPXOEH W BBEAEH B JEWCTBUWE MMpukasom PeneparnbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuio Uumetponornn ot 19 nrona 2012 r. Ne 198-cT

4 Hactosawmnn ctaHaapT naeHTudeH mexayHapogHomy aokymeHTty PykosoactsBo NCO/MOBK 46:1985
«CpaBHUTENbHbIE UCTIbITAHNSA NOTPEeOUTENbCKNX TOBAPOB U CBA3AHHBLIX C HUMKM ycnyr. OoLwue NpUHLMNbI»
(ISO/IEC Guide 46:1985 «Comparative testing of consumer products and related services — General
principles»)

5 BBEAEH BINEPBbIE

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mekcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cniyyae rnepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 e)XXeMeCsIYHO U30asaeMoM UHGPOpMaUUOHHOM yKa3amerie « HayuoHarnbHbie cmaHOapmel». Coomeemcmaey-
rowas UHopmMauus, yeeodoMrieHue U meKcmsi pasmMellaromcs makxe 8 UH(popMayUoHHOU cucmeme oblyez2o
rofib308aHUsT — Ha ouyuanbHoM calime PedepallbHO20 a2eHmcemaea rio mexHU4ecKoMy peaynupogaHuro U
MempoJsiozauu e cemu MIHmepHem

© CtaHpgapTuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

Hactoawun ctaHgapT onpegenseTt oowme NpUHLXNGI NpoBeAeHUNSI CPaBHUTENbHbLIX UCMBITAHUN TOBAPOB
N YCNYr, oTAENbHO UMM B COBOKYMHOCTU. daHHbLIX NPUHLMNOB HEOOX0AMMO NPUAEPKUBATLCS OpraHam 1 acco-
LnaLnam, oCyLLEeCTBNAOLW UM NporpamMmmbl CpaBHUTENbHbIX UCNLITAHUN.

Llensto gaHHOro ctaHgapTa sABNAeTCs npeaocTtaBlieHne notpedurenam nHdgopmMmaunum 1 pesynbTaTos
MCNbITAHUX CNOCOOOM, KOTOPEIN NTOMOXET UM caenaTtbe 0OOCHOBAHHLIN BbIOOP, COOTBETCTBYIOLWLUNA UX MOTPED-
HOCTAM. ToBapbl U yCcnyru, npoxoadawme UcnbiTaHuda, MoryT opueHTUpoBaTbCA Ha MeCTHbIU, HauMOHanbHbIN
MM MeXOQyHapoaHbIN PBIHOK, U XapakTepUCTUKN, noasepratowmnecs UcnblTaHUAM, MOTYT DbIThb Kak cneLuanb-
HbIMWU, TaK 1 LUAPOKOTro HasHavYeH1a npu ycnoBumn, YTo AnManasoH 1 nNpeaenbl XapakTepUCcTUK YeTKo onpeaene-
Hbl. ([MpuMeYaHusa, BKNOYeHHbIe Oanee B TeKCT, npeanararoT HekoTopble cnocodbl NpUMeHeHUA AaHHbIX
NMPUHLXNOB).
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HAUMWOHANbHBILW CTAHOAPT POCCUUCKOWNW OGEOLEPAUUMN

CPABHMUTEJIbHbIE UCIIBITAHUA NOTPEBUTEJNIBCKUX TOBAPOB
U CBA3AHHbLIX C HUMU YCIYI

O6Lwue NnpUHLMUNLI

Comparative testing of consumer products and related services. General principles

[NaTta BBegeHna — 2012—10—01

1 O6nactb NpMeHeHUA

HacToawuni ctaHgapT ycTaHaBnmMBaeT obLme NpUHLUMNBLI NPpOBeAeHUSA CpaBHUTENbHBLIX UCMbITAHWIA TOBa-
DOB U YCNYT C Lenbto npeaoctaBneHns nidopmaumm notpedbutensam.

2 O0wue NnpUHUMNbI

2.1 Bblbop TOBapauycnyriu

Ecnu He onpeaeneH ananasoH Bbibopa, TO AOMKHbI ObITb NPeAnNPUHATLI BCe NpueMnemMble yeunmsa ans
TOro, YTobbl 0TPa3nTb MHOPMaLMIO O ToOBapax 1 ycnyrax, BocTpeboBaHHbIX Ha PbIHKE.

[TpnumedaHune—«llpnemnemMmoie ycunusa» MOryT BKMNOYaThk KOHCyNbraumu C npoussoautensmm (areHtamu/
npeacTaBuTenaMu/mMmnoprTepamMmmn) N NPOBEPKY UMEICLLENCH NUTEPATYPLI U Katanoros. B nHTepecax notpebutenen m
npon3BoauTenemn (areHToB/npeacTaBuTENEN/MMNOPTEPOR) Takas MHDOPMaLUS A0MKHA ObITh AOCTYIMHA.

2.2 BbIOOPOUYHLIN KOHTPOIb

Crnocobbl, nCronb3yemMblie NP Noy4YeHUM BbIBOP KN ANst UCNbITAHUA, ACTKHbBI ObITb MO BO3MOXXHOCTU aHa-
NOTNYHbI TEM, KOTOPLIE UCNONb3yeT noTpebutens B 0BbIMHON TOUKE PO3HUYHOW TOProBnn. Bo Bcex cny4dasax
Haao cneauTb 3a TeM, YToObI BbIOop 0OpasLoB NpoM3BoaUNCs crnyvyalnHsiM obpa3om 1 He bbbl npeacTaBneHsbl
cneunansHblie obpasubl. [Nepen ncnbiTaHUAMU AOMKHO ObITh YAENEeHO BHUMaHUE YCNOBUSAM BEIDOPKU, TpaHC-
NOPTUPOBAHUA U XpaHEHNS.

[omkHbI ObITb NPeAnPUHSATLI Mepbl NPeaoCTOPOXHOCTU AN TOro, YTObLI rapaHTUPOBaTb, HACKOBKO 3TO
BO3MOXXHO, YTO NONy4YeHHbIe pe3ynbTaThl XapakTepHbl 47151 TOBapa UK yeryru, npeacrtaBfeHHbIX Ha PbIHKE Ha
MOMEHT BbIOOPOYHOro KOHTPONA.

[TpnmeyaHn e — BblOOPOUHBIM KOHTPONb MO BO3MOXHOCTU AOIMKEH rapaHTupoBaTtb, YTO TOBAp WKW YCNyra,
noaBepratowmecs NCNbITaAaHUAM, AOMKHbI ObITb BOCTPEbOBaHbI HA PbIHKE Nocne Nybnmkaummn pe3ynbTaTtoB UCMbITAHUN.

2.3 BblOop xapakTepucTuk

Kpome Tex crnyvaen, Korga npoBepka npon3BoanTcsi c onpegeneHHon Lenbio, No BO3MOXHOCTU BO BHUMa-
HUE OOMKHbI ObITb NPUHSATHLI BCE XapaKTEPUCTUKU TOBapa UMK YCNYrn, KOTOPbIE BaXKHbI MPW UX UCMNONb30BaAHUN
notpebutenem. J1toboe orpaHmnveHumne BbIbopa A4OMKHO ObITb 0OOCHOBAHHO.

[TpnmeyaHwne—Hanpumep, BbIDOP MOXET BKINIOYaTh CreAYyIOWMNE XapakTePUCTUKN. DE30NacHOCTb, HAOEX-
HOCTb, AONTOBEYHOCTb, SKCMNyaTaUuMOHHbIE MOKa3aTenu, pacxoa 3Heprum, BO3AeNCTBUE HA OKPYKaIoLLYIO cpeay, 3KCnnya-
TaUMOHHbIE pacxobl, LeHa Npu NPoAaXKe N TeXHN4Yeckoe 06CnyXmBaHve.

U3paHune odbmumanbHoe
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3 lporpamma ncnbiTaHUN

3.1 MeToAabl UCNBbITAHUI

MeToabl UCNbITaHWUM A0MKHBI ObITh MO BO3MOXHOCTU CTaHAAapTU3OBaHHbLIMU, NPeAcTaBIeHHbIMUN B MEX-
OyHapoAHbIX U HaLMOHaNbHbIX cTaHgapTax. Ecnn cooTBeTCTBYIOLWNIA CTaHOapT OTCYTCTBYET, TO Heobxoamn-
MO, YTOObI BbIBpaHHbIA MeTo UCMbITaHUN MMen CTeneHb BOCMPON3BOANMOCT U, AOCTaTOUYHYIO ANA O0CT MKEHUS
COMNOCTaBUMOCTM pe3ynbTaToB UCMbITAHUA. ECnn npuMeHsatoTca He MeXayHapoaHble U He HalWoHambHble, HO
npu3HaHHble MeToAbl UCMbITAHWIA, TO cregyeT coobLWUTbL B HaLWMOHaNbHbIA opraH no ctaHgapTusaumn o BO3-
MOXHOCTU X PErncTpaLMn B Ka4ecTBe HaLMoHarbHbIX CTAaHAapTOB.

3.2 OueHKa pe3yNnbTaTOB UCNbLITaAHUI

domkHbI ObITh NPeAnPUHATLI Mepbl 4N MUHUMKU3aLU M Y1Ucna OLLINOOK NPU NCNbITAHUSIX UMK B pe3ynbTa-
TaX UCMNbITaHUW N3-3a NCNONb30BaHUA AedekTHbIX 0bpa3uoB. OgHa N3 Mep — 370 NPOUHPOPMUPOBATL NPOU3-
BoOAuUTena (areHTta/npeacrasurend/uMmnopTepa) O pesynbTatax WUCNbITAHUA ero ToBapa WM YCnyrn Wu
NnpeaoCcTaBUTb eMY BO3MOXHOCTb cAenaTh 3aMedaHna Ao nybnukaunm pesynbtaTtoB. Pe3ynbTaTthl UCNLITAHWUN,
nepenaHHble nNpousBoauTento (areHTy/npeacraBuTento/MMNOPTEPY), OCIPKHbI CONPOBOXAATbCS NepeyHem
XapaKkTepUCTUK, NoABEPTLLMNXCS UCTIbITAHUAM, U NepeyYyHeM NPUMEHEHHBLIX METOAOB UCMbITAHUA. ECNN NPONU3BO-
auTens (areHT/npeactaBUTENbL/MMNOPTEP) HE cornaceH c pesynbTataMu UCMbITaAHUA, eMy PeKoMeHayeTCs
HeMeaneHHOo NpeAcTaBUTb JaHHble, AEMOHCTPUPYIOLWLME, UTO pe3ylibTaTbl UCTbITAHWUA ABMATCA NMOO HEBEP-
HBIMW, NMMOO UCKMIOUYUTENBHBIMW UMK OLINK NPUMEHEHLI Henoaxoasawmne metoabl. B cnyvyae NCKMoYUTENbHBbIX
pe3ynbTaToB BO3MOXHO UCMNONMb30BaHWe 40DaBOYHBIX 0Opa3LOB.

EcnnucnbiTaHnUa nokasanu, YTo ToBap MNMycnyra onacHbl UMOTryT MPpUHNHUTL NOTPEDdUTEN0 HENONPaBU-
MbIA yLLepO, To 0D 3TOM A0/MKHbI ObITb HEMEeANMEeHHO YBeAOMMEHbBI COOTBETCTBYOLWME opraHbl U NpoOU3BoAN-
Tenb (areHT/npeacTtaBUTeNbL/MMNOPTEP).

3.3 lNpeacraBneHue pe3ynbTaToB UCNbITAHUN

PeaynbTaTthl UCNbITaHWUA A0MKHBI ObITh NMpeacTaBneHbl HA OCHOBE (PAKTOB KakK TEXHUYECKN KOPPEKTHBIM
CcnocoboM, Tak 1 B TEPMUHAX, MOHATHBIX NOTPEebUTEento. TN TePMUHBbI AOIHKHBI MOMOYb NMOTPEebUTENto caenath
BbIOOP B COOTBETCTBUN C €ro onpegeneHHbIMU noTpedHOCTAMMN.

B cny4yasix korga, HeCMOTPS Ha npoueaypbl NPOBEPKU, B ONYONUKOBAHHLIX MNPOTOKOMNAaX HanaeHbl
CYLLIECTBEHHbIE hakTU4ecKkmne oLnBKU, AOIMKHbI BbITb MPEANPUHSITEI KOPPEKTUPYIOLLUE AENCTBUA B HAanbonee
BO3MOXXHbIE KOPOTKNE CPOKNA.
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Mbl UCMNbITAHNIA
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