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[lpeagucnoBue
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ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
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3 YTBEP>XAEH W BBEAEH B AEWNCTBUWE [MMpukasom ®eaepansHOro areHTcTBa no TeXHNYecKomy
perynupoBaHuto U metponornn ot 13 aekadpa 2011 r. Ne 895-cT

4 HacTtodawmn ctaHaapT naeHTudeH esponenckomy permoHansHomy ctaHgapty EH 9110:2010 «Cucre-
Mbl MEHEQ)KMEHTa KadecTBa. TpeboBaHMs AN aBnaLUOHHLIX obenyxmsarownx opraHusauumn» (EN 9110:2010
«Quality Management Systems — Requirements for Aviation Maintenance Organizations» ).

HaunmeHoBaHMe HacTodllero ctaHgapTa usMeHeHoO OTHOCUTENbHO HaUMMEeHOBaHUSA YKasaHHOro eBponen-
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[1oy NnpUMeHeHU HacTodALWero ctaHgapTa pekoMeHayeTCcda UCNoNb30BaTh BMECTO CChINIOYHBLIX MeXayHa-
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cunckon Pepgepauunn, ceegeHUss O KOTOPbLIX NMpMBedeHbl B AOMONMHUATENBHOM npunoXeHun A, 1 BMecTo
npuBedeHHbIX TEPMUHOB — COOTBETCTBYIOLLUME UM TEPMUHBI, AEUCTBYIOLWME Ha TeppuTtopun Poccumnckon de-
aepaunn, ceedeHnsa 0 KOTOpbIX NpuBeaeHbl B AONONHUTENbLHOM npunoxeHun b

5 BBEOEH BI'NEPBbIE
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opMallUOHHOM yKa3zamene «HalyuoHanbHbie cmaHOapmbi», a meKkcm U3MeHeHUU U rornpasok — 8 exxeMe-
CSYHO U30asaeMbixX UHPOPpMaUUOHHBIX yKazamernsx «HauuoHalnbHbie cmaHoapmbi». B criydyae riepecmompa
(3aMeHbl) Ui OMMEHbLI Hacmosuwje2o0 cmaHoapma coomeemcemeyruiee yeeoomMmreHue byoem ornybriukoeaHo
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Memporsioauu 8 cemu VIHmepHem
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BBenoeHve
K HaumoHanbHoMmy ctaHgapty Poccunckon @egepauum NOCT P EH 9110—2011
«Cuncrembl MeHeOQXXMEHTA KayecTBa. [pedboBaHUA K opraHu3auuam
TeXHNYeCKOro oocnyxmpaHmsa aBuaMOHHOU TEXHUKN»

Hactoawmm ctaHgapT NoaroToBNEH rofnoBHOWM opraHnsaunen no ctaHgapTmsaumm aBMaLMOHHOU TEXHU-
kn (PIrylrlt «cHUMCY») Ha ocHoBe CODCTBEHHOMO ayTEHTUYHOMO Neperoaa eBponencKoro perMoHansHOro ctaH-
napTa, paspabotaHHoro Accouvauyen no craHgapTu3auum aBUauUOHHOW, KOCMUYECKONn U OBOPOHHOW
npomMbliuneHHocTU EBponbl (ASD—STAN).

B ctaHoapTe ycTaHOBNEeHblI eAuHble TpeboBaHUA K CUCTEMaM MeHeKMeHTa KavecTBa opraHusau i
aBNALIMOHHON NPOMBILLNIEHHOCTU, OCYLLIECTBRISIIOLLMX TEXHUYECKOE OBCnyKMBaHNe, peMOHT aBUaLMOHHOW TEX-
HUKK, a Takke ee nepeobopyaoBaHue. lNpumeHeHne ctaHgapTa AOMMKHO NMPUBECTU K YNyULLEHUIO KaYeCcTBa,
YMEHbLLIEHUIO CPOKOB U CTOMMOCTU NOCNENpoaaXkKHOro obcnyXmsaHus npoaykLmMm aBuaLMoHHOW NPOMBILLNEH-
HOCTW.

HacTtoawmn ctaHgapt cogepxut TpedbosaHus NCO 9001 n aononHeHns K HUM, oTpaxKatroLwme cneuundgin-
KY AeATEeNbHOCTU B 00NacTU TEXHUYECKOro 00CNyXMBaHUA aBUaALMOHHON TEXHUKIN, BblAeNeHHbIe NONYXUPHbLIM
KYPCUBOM, KaK B UCX0AQHOM eBponenckom ctaHgapte. TpeboaHusa FOCT P MCO 9001 B HacTosiLLeM cTaHaap-
Te BblaeneHbl pamkamn. OtgensHble nonoxeHna NOCT P NCO 9001, yTouHeHHbIe € Uenbio bonee NonHoro
yuyeTa BBOAUMBIX AONONHUTENLHLIX TpeboBaHUN K CUCTEMaM MEeHeKMeHTa KavyecTBa, ocTaBneHbl 6e3 Bhige-
neHus. lNpun cosgaHnmM N OLEHKE CUCTEM MEHeKMEeHTa KavyecTBa opraHusaunn TeXHNYEeCKoro obcnyXmBaHus
aBMaLMOHHOW TEXHUKN NCMONb3YIOT COBOKYNHOCTL TpebosaHU [OCT P MCO 9001 1 gononHeHnn K HUAM.

HacTodawmm ctTaHgapTt HanpasfeH Ha NPUMeHeHe NPoLLeccHOro noaxoaa rnpu paspaboTtke, BHeAPEeHUN
yIyUdLlUeHNN pe3ynbTaTUBHOCTU CUCTEMBI MEHEAKMEHTA KavecTBa NPUMEHUTENNbHO K AesATeNbHOCTU B 0bnacTus
TeXHUYEeCcKoro obcnyxmeaHma aBMaLMOHHON TEXHUKN C LIeNbio NOBLILLEHUS YOOBMNETBOPEHHOCTN 3aKa34YnUKOB
(noTpebutenen) nytem BbINONHEHUS UX TpeboBaHU. CTaHaapT paspaboTaH Ans NPUMEHEeHUs B aBUaLMOHHOM
OTpacnuv NPOMbILLMIEHHOCTU, HO MOXET TakXKe UCNOMb30BAaTbLCHA B APYrMX oTpacnax, rae Heobxogmma cuctema
MeHempKkMeHTa KadecTBa no cucteme MCO 9001 ¢ aononHuUTenbHbIMA TPebOBaAHUSIMI.
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BBegoeHue

Ob0wWwune nNonoxeHun

[1na co3gaHnusa cucteMmbl MEHEIKMEHTA KaveCcTBa HeobXoANMMO cTpaTernyeckoe peLlieHne opraHmsasun.
Ha pa3paboTky 1 BHeapeHne CUCTEMbl MEHEXKMEHTA Ka4vecTBa opraHmsaLun BAUSIOT:

a) ee BHelHsd cpeja, USMEHEHUST U PUCKU, CBA3AHHbLIE C 3TOW cpeaoWn;

b) wn3MeHsaoWwMeca NOTpPebHOCTH;

C) KOHKpeTHble Lenu;

d) Bbinyckaemasi npoayKuma;
e) NnpumMeHsaemMble NpPoLLeCcChl;

f) pasmep U CTpyKTypa opraHusaLum.

Hactosawmi cTaHaapT He npeanonaraeT eguHoodbpasna B CTPYKTYpPE CUCTEM MEeHeXMEHTa Ka4vyecTBa
NN UX JOKYMEHTaL NN,

TpeboBaHUA K CUCTEME MEHEOXXMEHTa KaYecTBa, YCTAHOBNEHHbIE HACTOSALWMM CTaHOapTOM, SABMNSIIOTCS
OONONMHALWNMMMN NO OTHOLWLEHUIO K TpeboBaHUsAM K npoaykumn. NMHdopmauua, odbosHavyeHHas kak «lpumeva-
HUAE», HOCUT XapakTep MeToANYECKUX YKazaHUA AN NOHUMaHUS U pasbAcHEHUS] COOTBETCTBYHOLLEro Tpebo-
BaHUS.

HacTtosawmn ctaHaapT MOXeT UCNOSIb30BaTbCH BHYTPEHHUMN U BHELLHUMW CTOPOHaMK, BKNoYast opraH.l
no cepTudunkaLnn, B LensxX OLLEeHKN CNOoCODHOCTU opraHu3aLnm BeINOMNHATL TpeboBaHMs noTpebutenen, Tpe-
DOBaHMS K NpoayKLUK, ABNSAOLLIMECs 0bs13aTeNbHbIMU K UCTIONHEHUIO B COOTBETCTBUN C AEUCTBYHOLLIMM 3aKOHO-
naTenbCTBOM (Aanee — obsizaTenbHble TpeboBaHUSA), U CODCTBEHHLIE TPpebOBaHUS.

[Tpn paspaboTke HacTosWero ctaHgapTa obinnM ydTeHbl NPUHLKUMNBI MEHEMKMEHTA KavyecTBa, YCTaHOB-
neHHole ACO 9000 n N1CO 9004.

[TlpouLeccHbIN noaxon

HacTodawunia ctaHgapT HanpaeieH Ha NpUuMeHeHne «nNpoLueccHOro noaxoga» npu paspadboTke, BHeape-
HAX N yNydLlleHUn pe3ynbTaTUBHOCTU CUCTEMBlI MEHEKMEHTA Ka4yeCcTBa B LLeNnsaX NoBbILWEHNS YOOBNETBOPEH-
HOCTW NOoTpebuTenen NyTem BhINOMTHEHUSI X TPeDOBaHUNA.

[na ycnewHoro pyHKUMOHUPOBAHUA opraHnsauna omkHa onpeaeniuTb U OCYLLECTBMATE MEHEKMEHT
MHOIrOYMNCNeHHbIX B3aMMOCBA3aHHLIX BUOOB AeATeNbHOCTU. []leaTenbHOCTh, UCNOMNb3yoLlas pecypchl U ynpan-
nsiemas B Lensax npeobpaszoBaHUs BXOAO0B B BbIXOAbl, MOXET pacCcMaTpUBaTbCA Kak npouecc. HacTo BbiXoa oA-
HOro npouecca obpasyeT HeNocpeACTBEHHO BXO4 cneayioLlero.

[lpMMeHeHWe B opraHmMsaL M cCUCTEMbI NPOLLECCOB Hapsay ¢ UX naeHTUdukaumnen 1 B3amMoaencTBUEM,
a TakKe MeHeKMEHT NMpoLEeCcCoB, HanNpaBneHHbIW Ha NMOMy4YeHUe XXenaemMmoro pesynbrara, MoryT obiTb onpe-
OeneHbl Kak «npoLeccHbIN noaxoa».

[TpenmMmyLLIECTBO NPOLIECCHOrO Noaxoaa COCTOUT B HEMPEPLIBHOCTU yNpaBneHUs, KOToOpoe OH obecnevun-
BaeT Ha CThIKe OTAENbHbLIX MPOLECCOB B paMKax UX CUCTEMBbI, a TakKe npu nx KoMonHauun n B3anMMoaencTBUn.

[1o1 NpUMEHEHUN B cUCTEME MeHeKMEHTa KauyecTBa Takou noaxod nogyepknBaeT BaXXHOCTb:

a) MNOHUMAaHUA U BbINONHEHUS TpeboBaHUN;

b) HeobxoaAMMOCTN PAcCCMOTPEHUSA NMPOLIECCOB C TOUKM 3peHns AobaBnsieMon UMU LIEHHOCTMU;

C) OOCTUXKEHUS 3an/laHUPOBaHHbIX Pe3ynbTaTOB BbINOMHEHUSI NPOLECCOB U obecneyeHUs Ux pesyrbTa-
TUBHOCTU;

d) NOCTOAHHOIC YNyJlleHUs1 NpoLEeccoB, OCHOBAHHOIMO Ha 0O BLEKTUBHOM U3MEPEHUN.

[lpuBeaeHHada Ha pucyHke 1 mModenb CUCTEMbl MeHeaXXMeHTa Ka4yecTBa, OCHOBaHHOM Ha NPoLEeCcCHOM
noaxoae, UNNOCTPUPYET CBA3N MeXay npoueccamu, npeacraBneHHbIMU B pasgenax 4—38. 91a Modenb noka-
3blBAET, YTO NOTPEOUTENU UTPalOT CYLLECTBEHHYIO POMb B YCTAHOBMNEHUM TPpebOBaHUN, pacCMaTpMBaEMbIX B
kKavecTBe BXoA0B. MOHUTOPWUHT yOOBNETBOPEHHOCTU NOTPebUTenen TpedbyeT oLeHKN MHpopMaL K O BOCMPUSI-
T NOTPEDUTENSAMN BLINONMHEHUA UX TpeboBaHUN. MpuBeaeHHas Ha pucyHke 1 Moaenb OXBaTbIBaeT BCE
OCHOBHble TpeboBaHMSA HACTOSALEro cCTaHaapTa, HO He NoKa3bIBaEeT NPoLLEecchl Ha AeTanbHOM YPOBHeE.

[Tpumeyanwmne—Kpome Toro, Ko Bcem npoueccam MmoxeT ObiTb npumMmeHeH umkn «Plan — Do — Check — Act»
(PDCA). Unkn PDCA MOXHO KpaTKO onucaTb Tak:

- nnanupoBanue (plan) — paspaboTka Lenen 1 NpoueccoB, HEOOX0AUMBIX ANA JOCTUXEHUS! pe3yrnbTaToB B COOT-
BETCTBUU C TPebOBaHNAMU NOTPeOUTEenen n NoNUTUKON opraHn3auuu;

- ocywecTtBneHue (do) — BHeagpeHME NPOLECCOB;

VI
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- nposepka (check) — NOCTOSIHHbIE KOHTPONb U U3MEPEHNE NPOLIECCOB N NPOAYKUMN B CPABHEHUN C NONUTUKOW, LiE-

NsMnU 1 TpeboBaHUAMM Ha NPOAYKUUIO U COODLEHNE O peaynbTarax;
- penctBue (act) — npuHaATne AENCTBUN MO NOCTOSAHHOMY YITYULLEHUIO NOKa3aTenen NpoLeccoB.

[ToCTOAHHOE YNyMLLEHNE CUCTEMDI
MEHEIPKMEHTa KavecTsa

[MoTpebu-
Tenw

OTBETCTBEHHOCTb
PYKOBOACTBA

Yaosne-

NamepeHue,
aHanwms
N ynyJweHue

[ToTpebu-

MeHepKMEeHT
pPeCcypcoB

T TIRTRRRINTRNTNININNT TBOpeH_

TEIN
HOCTb

Bxoa

Bbixoa

[1lpouecchl
XXU3HEHHOro uuKna

NpoayKU MW

YcnoBHble 0b03HaueHus:

—  [leATENbHOCTb, 00ABNSAOLWAA LLEHHOCTb

v [1OTOK MHPOPMALINK

PucyHok 1 — Mopgenb cuctembl MEHEKMEHTA Ka4veCcTBa, OCHOBAHHOW Ha NMpouecCcHOM noaxoae

VII
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

CucrtemMbl MeHeKMeHTa KavyecTBa

TPEBOBAHUA K OPI AHUSALWUAM TEXHUHECKOI'O OBCITY XUBAHUA
ABUALIMOHHOU TEXHUKMU

Quality management systems.
Requirements for aviation maintenance organizations

Ilata BBeaeHna — 2012—07—01

1 Obnactb NpUMeHeHUA

1.1 OOWwMe NonoxeHUA

Hacmossiwquii cmaHOapm ekKrnrodaem 8 cebss mpebosaHusi K cucmeme MeHeO)XMeHmMa Kadyecmea
cmaHOapma NCO 9001:2008 u ebideneHHbIe NMONYXUPHLIM KypcuesoM mpeboeaHus, onpedeneHuss u
rnpumMeYyaHus, crieyucuydeckue 0151 desmenbHocmMu 8 obrracmu mexHu4ecko20 obcny)xueaHusi asua-
ULUOHHOU MexXHUKU.

lTpumeyvyaHue 1— ba3zoasbie mpebogaHusi NPUMEHUMENIbHO K MEeXHU4YeCcKoMy obcry)KugaHUO0 asua-
YUUOHHOU MexXHUKU 3auMcmeo8aHbl u3 cmaHdapma 9100; eHeceHHbIe no mepe HeobxoodumMocmu U3MeHeHUsI Kaca-
romcsi cneyudbudecKkux onss oesmenbHocmMu 8 obnacmu mexHu4eckoz20 obcnyxueaHust mpebogaHull.

Heobxodumo obpamumb 8HUMaHUe Ha Mo, Ymo mpebosaHusi, yCmaHOB8J/IEHHbIe 8 HacmosiuweM
cmaHOapme, 18 /1ITFOMCS OONONIHUMeNbHbIMU (He anbmepHamueHbIMU) MO OMHOWEHUK K KOHmMpakm-
HbIM U JelicmeyrWUM 3aKOHOOamenbHbIM U Opya2umM obsszamernibHbIM mpeboeaHusm. B cny4dae npo-
musopeydyuss Mexdy  mpeboeaHusMu  Hacmoswe20 cmaHOapma u  delucmsyrowumu
3aKOHOOamernbHbLIMU UNUu Opya2umMu obsizamenbHbIMU mpebosaHUSsIMU nOcIeOHUe UMerom npuopu-
mem.

HacTodawmnin ctaHgapT ycTtaHaBNMBaeT TpeboBaHUA K CUCTEME MEHEPKMEHTA Ka4yecTBa B TEX chnyyasx,
Korga opraHusaumsa:

a) HyXOaeTcsl B AeMOHCTpaL M CBOEN CrocobHOCTU BCcerga nocTaBnNATb NPOAYKLUMIO, OTBEYaAIOLLYHO TPpe-
DOBaHUAM NMOTPEOUTENEN U COOTBETCTBYIOLLMM 00s13aTENIbHBIM TPEOOBaAHUAM;

b) cTaBUT CBOEW Lenbo NOBLILLEHNE YOOBNETBOPEHHOCTU NOTPedbUTenen nocpeacTBoOM 3PPEKTUBHOIO
MPUMEHEHUA CUCTEMbBI MEHEMKMEHTAa Ka4yeCcTBa, BKNOYasa NpoLUecchl MOCTOAHHOIO ee ynydlleHus, n obecne-
YeHne COOTBETCTBUS TpeboBaHUAM NOTPEOdUTENEN U COOTBETCTBYOLWMM 00s13aTeNIbHbIM TPEDOBaAHUAM.

[FTOCT P NCO 9001—2008, nyHkT 1.1]

[TpnmevaHnune 2—B HacToswem cTaHgapTe TEPMUH «MPOAYKUNA» MPUMEHUM TOIbKO:
a) K npegHasHadaemoun ansa notpedbutens nnu 3atpeboBaHHON UM NPOAYKLUWN;
b) K NobbIM 3a4aHHbIM pe3yrnbTaTamMm NPoLUECCOB XU3HEHHOIO LMKNA.

[Tpnmevanune 3— 3akoHogaTenbHblEe U Apyrne obsasaTtenbHble TPeOOBaHMA MOTyT ObITb BbIPa)XeHbl Kak npa-
BOBble TpeboBaHus.

U3pgaHne odbvumanbHoe
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1.2 lpumeHeHune

TpeboBaHMA HacToALWEro cTaHgapTa ABnaTCca obWMMU 1 NpeaHasHa4veHbl ANg NPUMEHEHUS BCEMU
opraHu3auMaMn HesaBMCUMO OT UX Buaa, pasmMepa U NocTaBnaeMon nNpoayKLumn.

Ecnu kakoe-nnbo TpeboBaHMe(s) HacToALWero ctaHgapTa Henb3s NPUMMEHUTL BerneacTBne cneundnku
opraHusauum 1 ee NPOAYKLMN, ONycKaeTCHa ero NCKNYeHNe.

[Mpn AonyLEeHHbIX UCKNOYEHUSIX 3asBNEeHNS O COOTBETCTBUM HACTOALWLEMY CcTaHaapTy NnpuemMnemsbl, ecrin
3T UCKNIOYEHUA noagnaaatoT nog TpedboBaHua pasaena 7 U He BAUSAT Ha CNOCOBHOCTL UMY OTBETCTBEHHOCTL
opraHusauum obecnevnBaTb NPOAyKUMEN, COOTBETCTBYOLWEN TpeboBaHMAM NOTpebuTenen n COOTBETCTBYIHO-
LM obsA3aTenbHbIM TpeboBaHNAM.

[FOCT P MCO 9001—2008, nyHkT 1.2]

Hacmosiwuu cmaHOdapm nipeOdHa3HaydYeH 011 UCrofIb308aHUsI op2aHuU3ayusiMu, OCHO8HOU Oesi-
mesibHOCMbHO KOMOPLIX S1eNIIemcss mexHu4eckoe obcnyxueaHue, mekywuu u KanumarnbHbil pe-
MOHM asUaUUOHHOU KOMMepYeCKOU U 8 0€HHOU NPOOJYKUUU, @ MaKXXe cepulHbIMU uUl2aomosumensmu
MexXHUKU, ocywiecmenissiouuMu ee mexHu4eckoe obcnyxusaHue, mekywuu u KanumarsnbHbllU peMOHM
camMocmosimeribHO Unu omaoeribHO om ceoel npou3eo0dcmeeHHOU dessmenbHoOCMU.

Hacmoswulu cmaHdapm pa3spabomaH crieyuanbHO O opa2aHuU3ayul, cepmuuuyupo8aHHbIX
HayuoOHalbHbIM Op2aHOM Mo J1IemHoU 200HOCMU, U op2aHu3ayuu, ocywecmssisiiowux mexHu4decKkoe
obcnyxusaHue, mekywull U KanumarsnbHbll peMOHM asUalyUOHHOU MeXHUKU 80€HHO020 Ha3Ha4YeHUus,
HO MOXem makke 6bImb rosie3eH 80 MHO20M OJ151 UCTTONb3YOWUX e20 Hecepmuuuupoe8aHHbIX op2a-
Hu3ayuu, ocywiecmssissrolux mexHu4eckoe obcnyxusaHue.

2 HopMaTnBHbIE CCbINKMU

YKasaHHbI HUXKE CChINOYHbIN JOKYMEHT HeOBXoaMM AN UCMONb30BaHUA HacTosWwero ctaHgapTa. Ans
O0ATUPOBAHHBLIX CChINOK MPUMEHSAIOT TOMBKO TY BEPCUID, KOTOpas Oblna ynoMsaHyTa B TekcTe. [ins HegaTtupoBaH-
HBIX CCbINOK HEODX0AMMO UCMNONb30BATL CaMoe NnocneaHee n3aaHue AoKyMeHTa (BKnodast niodble Nonpasku).

NMCO 9000:2005 Cuctembl MeHemXmeHTa KadecTBa — OCHOBHble TMOMOXEHUS WU CroBapb
(1ISO 9000:2005 Quality management systems — Fundamentals and vocabulary)

[FOCT P MICO 9001—2008, nyHKT 2]

3 TepMuHbI U onpeaeneHus’

B HacToslWeM cTaHaapTe NpUMeHeHbl TepMUHBLI U onpeaeneHud, gaHHble B CO 9000.

B TekcTe HACTOALWLEIO CTaHAdapTad TEPMURH «NMPOAYKUUAA» MOXET O3HAYATb TAKXKE «KYCIIYTy».
[FOCT P CO 9001—2008, nyHKT 3]

3.1 uslenue (article): Mamepuan, demarnb, MPOCYKM, KOMIOHEeHM, azpe2am unu ycmpoucmeo
(3a UCKNYeHUeM CmaHOoapMHbIX/MOKYMHbLIX U30esiull), OmHeCeHHbIe op2aHu3ayuel-pa3pabomyukom
K Yucry npu200HbIX OJ11 ycMaHO8KU Ha KOHe4YHOe u3desiue Uu 8KTH04YeHHbIe 8 MPOEeKMHYH OOKYMeH-
mauyuro, 000b6peHHYr0 asuaUlUOHHbLIMU 811acCmsMuU.

3.2 asuayuoHHble enacmu (authority): Bnacmu, komopbIM nodeedoMcmeeHbl U3z2omosumelsib
asUualuUOHHOU MexXHUKU, enadeney/3kcrnnyamaHm e030yWHO20 CyOHa U op2aHu3ayusi, ocyujecmeris-
rouwas mexHu4deckoe obcnyxueaHue. AsUaUUOHHbIe enacmu Mo2ym Obimb 2paxOaHCKUMU Unu
80EHHbLIMU.

3.3 koHmpacakmHoe usdenue (counterfeit part): U3denue, ebi0asaemMoe 3a opu2uUHan unu noo-
JIUHHUK C Uesbro esedeHuUs 8 3abnyxodeHue unu obMaHa, Komopoe He3aKOHHO rnpou3ee0eHo Unu usmMme-
HeHOo Or1ss uMumauuu «0006peHH020 u3denusi».

3.4 kpumud4eckue snemeHmbl (critical items): SnemeHmMb! (Hanpumep, hyHKUuu, demarnu, rnpo-
2paMMHoe obecriedyeHue, Xxapakmepucmuku, rnpoyecchbl), UMeroujue cyuwecmeeHHoe e/lussHuUe npu
rnpouseodcmee U 3Kcriniyamauuu rnpooyKyuu, eKroYyasli eonpocbl 6e3zonacHocmu, xapakmepucmuk,
8HeUWHe20 aUda, 200HOCMU, Ha3Ha4YeHUsI, MexXHo/102Uu4YHoOCMU, pecypca, CpokKa cnyxbbl u m. 0., Ons

" Ons TEPMUHOB, NPUBEAEHHbLIX B HACTOSAWEM CTaHOApTE, PEKOMEHAYETCHA UCNOSb30BaTh OnpeaeneHust, ycTaHoB-
neHHble B Poccnnckon Gegepaynm B 4ENCTBYIOLLMX HOPMATUBHBLIX AOKYMEHTAaX Mo ctaHgapTuaauum (cm. npunoxenue [b).

2
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obecreyeHuss adeK8amHO20 ynpasesieHUss KOmopbiMU HeobxoO0uMo MpuHaAMuUe crneuuasbHbIX Mep.
lMpumepbl KpumuyYeckKux 3/1eMeHmMoe @KJ/IloYarom sneMeHmbl 6e3ornacHocmu, OmMKa3oe unu
OYHKUUOHUPOBAHUS, K/TFOYe8ble XapaKkmepucmuku u m. O.

3.5 yenoeeyeckue pakmopsbl (human factors): ®usudeckue u ncuxosro2uyeckue acriekmabli rnoge-
JeHUs Yesio8eka rnpuMeHUmMesnbHO K 0c0bbiM 8 HEWHUM ycrioeusiM, nMpodykmam usnu pabomam u e20
rnomeHyuanbHoe 8nussHUe Ha 6eszonacHocme. [logedeHuUe nepcoHana, koada oH peuwaem 3ada4u, uc-
X005 U3 C80OUX U3UYECKUX 803MOXXHOCMeU, bu3UOo/I02UYeCKUX napamMempos U UHousuUoyanbHbIX
ocobeHHOCmMel, 8 ycnoeusix Haz2py3Ku, ycmanocmu, CHUXeHUsI 6HUMaHUs, obuwleHUs1 U OmHouwleHul 8
Kosinekmuee, 0nst obecrnedyeHusi 6ezornacHo20 e3aumModelicmeaust Mexody pabomHUKOM U maKuMUu 3J1e-
MeHmamMu OKpy)karoujell cpeodbl, Kak opyaue pabomHuku, obopydoeaHue, arntnapamypa, ripouedypa u
JaHHbIe.

3.6 knroYyeeass xapakmepucmuka (key characteristic): Ceoticmeo unu ocobeHHoCMb, U3MeHeHUe
KOMmopo20 OKa3bieaem cyujecmeeHHoe 8J/lUsiIHUe Ha 8HEeWHUU su0d npoodykKyuu, ee npu2aooHOCMb, Ha-
3HadeHUe, kKadecmeo (OYHKUUOHUPOBAHUS, CPOK CNYXXObI Unu mexHono2u4YHocmse. [nsa KOHMposns 3a
OMKITOHEHUSIMU KITFI04Yee8biX Xapakmepucmuk mpebyemcsi IpuHsmue crneyuarbHbIX Mep.

lMTpumeyaHue— TepmuHbl «CneyuanbHbie mMpebogaHUsI» U «KpUMUYeCKUe 3J71IeMeHMbI» S18JISTHOMCS
HO8bIMU MepMUHaMU, KOmopbie Hapsidy ¢ MePMUHOM «K/TH0Ye8asi Xxapakmepucmuka» S1811s1iomcsi 83aUuMOC8sI3aH-
Hbimu. CnieyuanbHbie mpeboeanHus udeHmuuyupyromcess Npu 8bisi8yIeHUU U aHanuile mpebogaHul, OMHOCS-
wuxcs K npoodykyuu (cm. 7.2.1 u 7.2.2). CneyuanbHbie mpeboesaHus mo2ym nompebogamb udeHmuduKayuu
Kpumud4vecKux afiemMeHmoae8. BbixoOHbIe 0aHHbIe NpoeKkmupogaHus (cM. 7.3.3) Mo2ym akrro4ame @ cebsi nepevyeHb
Kpumu4vecKux a/ieMeHmos, 07151 adekeamHo20 yrpassieHUs1 KomopbiMu mpebyemcst NpuHsmue cneyuasnbHbiX
Mep. Hekomopbie Kpumu4veckue 371IeMeHmbi 8 danibHeluuwiem 6ydym Knaccuguyupo8aHbl KaK K/TroYeable xapakme-
PUCMUKU, MTOCKOJTLKY UX USME@HEeHUSs1 He0bXx00uMO KOHMpoauposams.

3.7 mexHu4Yeckoe obcnyxueaHue (maintenance): BbinonHeHue pe2rnaMmeHmMHbIx pabom, Heobxo-
OUMbIX OJ151 NoddepXKaHUsI IemHoU 200HOCMU 8030y UWIHO20 CyOHa UJlu 3/1eMeHmMoe e20 KOHCMpYyKyuu,
8 MOM Yucsie MOOCOUHOYKe USlU 8 coYemaHUsiX: KanumarnbHbil peMOHmM, IposepKa, 3aMeHa, ycmpaHe-
Hue deghekmoe, MOOuUhbUKaUUss KOHCMPYKUUU UTU ee meKywuu peMoHm.

MpumeyaHue— [lpusedeHHbIT MepPMUH OMHOCUMCST K KannumanabHOMY U MeKyuwemMy peMoHmy, npo-

8epke, 3amMeHe, MoouuKayuu usnu ycmpaHeHuUr0 deghekmoa 8030YLUHbLIX Cy008 Usliu 3/1eMeHMo8 UX KOHCMPYK-
yuu, Komopbie ocywjecmaesissromcesi nocsie 3asepuieHuss npousgodcmea 8030yUWIHO20 CyOHa U 8bidaqdu emMy

nepau4YHo20 cepmuguKama n1emHou 200Hocmu.

3.8 nacnnopm (release certificate): [JokymeHm, ceudemenbcmeyroujuti 0 20moeHocmu rpooykK-
Yuu K ucrnosib308aHUr0 u/unu noomeepxxoarouwjuu, Ymo ebinosfiHeHbl deucmeusi U 0ocmu2Hymbl pe-
3ynbmambi, coomeemcmeyrujue ycmaHoOe8/1eHHbIM mpebosaHUSIM oOp2aHu3ayuu, asUaUUOHHbIX
gsracmell U KOHMPaKMHbIM mMpebosaHUSsIM.

3.9 puck (risk): HexxenamenbHass cumyayusi unu obcmossmenbcmeo, xapakmepu3syroujeecs ge-
POSSMHOCMbIO 803HUKHOBEHUS U MTOMeHyuUanbHO HecamueHbIMU rocrieocmeusmMmu.

3.10 nonumuka e obnacmu 6e3zonacHocmu (safety policy): OcpuyuanbHoO cchopmynupoeaHHbIe
ebICWUM pyKosodcmeomM obsszamenbcmea 8 Yacmu 6e3onacHocmu rpodykyuu. dma rnosumuka 0oJi-
XHa ompaxamb OUIIOCOMUIO op2aHuU3ayuu e obnacmu yrnpasneHus 6e3o0macHOCMbIO U OCHOBHbIE
criocobbl U npoyecchbl, KOMopble op2aHu3ayus 6ydem npumMeHIMb 0151 COCMUDKeHUS XellaeMbIX pe-
3ynbmamose e obnacmu 6e3onacHocmu.

3.11 cneuuanbHble mpebosaHust (special requirements): TpebosaHus1, ycmaHassiusaemble Mno-
mpebumeneM unu onpedenseMbie opa2aHulayueu, uMmerouue 8bICOKUE PUCKU HEB8bLIMONIHEeHUS, Ymo
mpebyem ux eKIIIOYEeHUS 8 npoyecc yripassieHUs1 puckamu. Pakmopamu, sTUSSHOWUMU Ha OMHeceHue
mpeboeaHul K crieyuanbHbIM, S8JITFOMCS CITOXHOCMb NMPOOYKUUU Unu ripoyecca, npouwlnibitd onbim U
OC80EHHOCMb MPOJYKUUU Uiy omiaxeHHocmb ripouyecca. lpumepbl crieyuanbHbIx mpebosaHul
8KITFOYarOom ripedesibHble OMHOCUMESIBHO 803MOXHOCMeEU UX 8bINMOJIHEeHUS dKCIyamalyUuoHHble mpe-
6oeaHus nompebumensa unu mpeboeaHuss opzaHu3auuu, rnpeodesnibHbIe MO0 OMHOWEHUI K ee
MmexXHU4YeCKUM UNu mexHo102u4eCcKUM 603MOXXHOCMSIM.

3.12 npednonoxumenbHO Hecoomeemcmeyruwiee usdenue (suspect unapproved part): N30e-
nue, KOmopoe rpou3zsedeHo unu obcnyXxeHo ¢ HapyuweHuUeM delicmeyrouwjux 3aKoHo8 u mpeboeaHuu
unu nodoipesaemcsi 8 3MOM.
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I1pumeyaH ue— [lpednonoxumesnbHO Hecoomaemcemeyrouwjue uzdenusi eknrodarom: (1) uzdenus, om-
rnpasseHHbIe KOHeYHOMY nompebumeno NnocmasuwuKoM, KOmopbil He uMeem pa3peuweHus1 Ha nNpsiMyr nocmas-
Ky om ymeepXO0eHHOU op2aHu3layuu-uz2aomosumernsi; (2) Hoeble u3denusi, He coomeemcmasayrujue
ymeepX0eHHOU KOHCMPpYyKyuu/napamempam; U (3) usdenusi, uHpopmayuss 0 KOMOPbLIX HAMEPEHHO UCKa)XeHa, 8
mom qucrsie KoHmpagakmHbie uslodenus.

3.13 mexHu4eckue daHHbIe (technical data): [JaHHbIe, He06Xx00uMbIe 01 ocyuiecmesieHuUsi mex-
HU4YeCcKo20 obcny)xueaHuss e030yUIHO20 CYOHa UNU 3/1eMeHmMoe8 e20 KOHCMpPYKUUuU ¢ yenbro doeede-
HUSA Ux 00 cOCMOsIHUS, obecriedusaroue20 3KcrnyamayUuoHHY0 Ha0eXHOCMb U JIeMHY0 200HOCMb
8030y UWIHO20 CYOHa U C8513aHHO20 C HUM WMamHo020 U 3anacHo20 obopydoesaHusi. I9mu OaHHbIe 8KITHO-
yarom: rpoz2paMMbl MexHU4YecKko20 obcnyxueaHusi, oupekmuebl 1emHoU 200HOCMU, cepeUCHbIe
6ronnemeHu, onucaHuss kKanumasibHO20 peMOHMa/2na8HbIX MoOOUUKauuu, pykoeodcmea no mexHu-
YeCKOMY 06cCny)xusaHUr0, YepmeXXu, KOHCMPYKMOPCKUe peuwleHuUs1, pykoeodcmea no mexHu4ecKomMy
o6cry)xusaHUrO KOMITOHEeHMO8, mexHoso2u4deckue peuwleHus u m. 0.

4 CucTtemMma MeHeOQ)KMeHTa KaJyecTBa

4.1 O6wmne TpeboBaHUA

OpraHusauns 4omkHa paspaboTaTth, 3a40KyMeHTUPOoBAaTL, BHEAPUTL U NoaaepKuBaTh B pabouemM CoCTOo-
AHUN CUCTEMY MEHEeKMEHTA KaueCcTBa, MOCTOAHHO YNyYllaTh ee pe3ynbTaTUBHOCTL B COOTBETCTBUN C TPebOo-
BaHUSIMW HACTOSILLEro ctaHgapTa.

[FTOCT P UCO 9001—2008, nyHKT 4.1}

OpezaHu3ayuu, ocywecmensroujue mexHudeckoe obcnyxuesaHue, OOJ/DKHbI nosiydamb U akmya-
nu3uposampe ece JOKYyMeHmMbl, OMHOCSUWUECS K cucmeMe MeHeOXXMeHma kadyecmea, u 11obble opyaue
0dobpeHus, cepmuukambi, OUEHKU, TUUEH3UU U pa3peuwieHus, npedycMompeHHbie delicmeyrowumu
3aKoHOOamernbHbLIMU U Opya2umMu obsizamernibHbIMU mpebogaHusmu. Cucmema MeHeO)XXMeHmMa Ka4vec-
mea op2aHu3ayuu OOJDKHa makxe omeeyamb mpebosaHusiMm nompebumersi, NpUMeHUMbIM 3aKOHO-
damenbHbIM U Opya2umM obsizamernibHbIM mpeboeaHusiIM U mpebogaHusM asUaUUOHHbIX efracmeu
OMmHocuUmMesibHO cucmemMbl MeHead)XXMeHma KaJyecmaea.

OpraHunsaunsa gormkHa:

a) onpeaensatb npouecchl, HeobxoaumMble NS CUCTEMblI MEHEAXKMEHTA KavyecTBa, N UX MPUMEHEHNE BO
BCen opraHusauum (cm. 1.2);

b) onpenenaTb NocneaoBaTeNbHOCTb U B3aUMOOENCTBUE 3TUX NPOLECCOB;

C) onpeaensitb KpUTEPUN U METOAbI, Heobxoammble Anst obecnevYeHnst pesynsTaTUBHOCT KaKk Npu OCy-
LLIECTBMNEHUN 3TUX NPOLECCOB, Tak U NPWU ynpaBneHnn UMI;

d) obecne4nBartb HanMune pecypcoB U MHPOPMAaLKUKN, HeEOOXOAMMBIX ANA NogaepXaHus 3TUX npouec-
COB U X MOHUTOPWUHTA;

e) OCYLUEeCTBMNATb MOHUTOPUHT, U3MepeHne Tam, rae 3TO BO3IMOXHO, U aHamnns 3TUX NpOoLLEeCCOoB;

f) NpuHUMaTb Mepbl, HeobxoaMMEIE ANA AOCTUXKEHUA 3anfaHUPOBaHHbLIX Pe3yneTaTtoB U MOCTOSIHHOIO
yNyJvLleHna 3TUX NpoLLecCcoB.

OpraHunsauust gofmKHa OCYLECTBNATL MEHEKMEHT NPOoLLECCOB, HEOBXOAMMLIX ANA CUCTEMbI MEHEIXK-
MEHTa Ka4vecTBa, B COOTBETCTBUU C TpeDOBaHUSIMU HACTOSALEro ctaHgapTa.

Ecnn opraHusauust pelwlaeTt nepegartb CTOPOHHEW OopraHu3auun BbINOMHEHUe Kakoro-nmbo npouecca,
BNUSIOLLIErO HA COOTBETCTBUE NPOoAYKLUUK TPeDOBAHUAM, OHa A0TKHA 0DeCneunTb CO CBOEN CTOPOHLI yNpaBne-
HMAEe TakuMm npoueccoM. Bua n cteneHb ynpaBneHUs npoLeccamMmu, nepeaaHHbIMU CTOPOHHUM opraHu3aLmsim,
OOMKHbI ObITL onpeaeneHbl B CUCTEME MEeHEMKMEHTa KadecTRa.

[TpumevaHne 1—YnomsHyTblEe Bblle MPOLECCHI, HEODXOAUMbIE AN CUCTEMblI MEHEIKMEHTA Ka4veCcTBa,
BKITIOYAIOT B CeDs NpoLuecehl ynpaBneHYeckon AesTeNnbHOCTY PYKOBOACTBA, 0becnevyeHusi pecypcamm, NpoLeCcChl X XU3HEH-
HOro UMKNa Npoaykumn, U3aMepeHnst, aHanmsa n yny4dweHus.

[TpnmevaHune 2—ITlpouecc, nepegaHHbIn APYyron opraHn3auumn, sIBMsSeTCs NPoUueccom, HeobXoanMbIM AN
CUCTEMbI MEHEDKMEHTA OpPraHn3aummn, HO No BbIGOPY OpraHn3aunm BbINONHAEMbIM BHELLHEN 1151 HEE CTOPOHOWN.

[Tpnmevanune 3— 0ObecnedveHne ynpaeBneHnsa npoueccamm, nepegaHHbiMm CTOPOHHUM OPraHn3aumsim, He
OCBODOXAAaeT opraHm3aynto OT OTBETCTBEHHOCTU 32 COOTBETCTBME BCEM TpeboBaHusaAM noTpedbuntenen n obsasaTtenbHbIM
TpeboBaHusM. Beibop Buaa n cteneHn ynpaBneHmns NpoLeccom, nepeaHHbiM CTOPOHHEN OPraHn3aummn, 3aBUCUT OT TaKMUX
DaKTOPOB, KaK:
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a) BO3MOXHOE BNUSAHME NepeaaHHOro CTOPOHHUM opraHusaLmnMam npolecca Ha cnocobHOCTb OpraHu3a-
LMK NOCTaBNATL NMPOAYKLUNIO, COOTBETCTBYHOLLYIO TPEDOBAHUSIM;
D) cTeneHb y4yacTusa B yrnpasneHuM Npoueccom, nepegaHHbIM CTOPOHHEN opraHusaunm;

C) BO3MOXHOCTb 0becrnevyeHns HeobxoanMoro ynpasneHUs nocpeacTBoM NpuMeHeHust TpebosaHun 7.4,
[TOCT P NCO 9001—2008, nyHKT 4.1]

4.2 TpeboBaHUA K AOKYMEHTaLUN
4.2.1 O0WMe nonoxeHUN

[oKkyMeHTaLnsa cCUCTEMbI MEHEAKMEHTA Ka4yeCcTBa A0MMKHA BKoYaTh B cebsi:

a) OOKYMeHTanbHO 0POPMIIEHHbIE 3asBNEHNS O NOMUTUKE U LIENSAX B 0bNacTn KavecTBa;

b) pykoBOACTBO NO KA4ecTBY;

C) OOKYMEHTUPOBAHHLIE NpoLeaypb! 1 3annucu, TpedyemMsblie HAaCTOSLWMM CTaHaapToM;

d) OOKYMEeHThI, BKoYas 3anmcu, onpeaeneHHsle opraH1usaunen kak Heobxoanmele en anst ocbecneyveHus

3 PEKTUBHOTO NNMAHNPOBAHUA, OCYLLECTBNEHUS NPOLIECCOB U yNpaBneHUs UMK,
[FTOCT P NCO 9001—2008, nyHkT 4.2.1]

e) OOKyMeHmarsibHO 0hopMIIeHHbIe 3asief1IeHUs O NofIuUmMuKe U yesnsx e obnacmu 6esonacHocmu.
Op2aHu3auyus do/mkHa obecrieyusamb docmyr nepcoHarna K coomeemcmeyruwuM OOKYMeHmam
cucmemMbl MeHeOXMeHma Kkadecmea U e20 O3HaKOMJIeHUe ¢ 3amuMuU OOKyMeHmamMu U UX U3MeHeHUsIMU.

[IpyuymevaHne 1— Tam, rae B HaCTOSAWEM CTaHOAPTE BCTPEYaeTCH TEPMUH «4OKYMEHTUPOBaHHAaA npoueay-
pa», 3TO O3HAYaET, YTO nNpoueaypa paspabortaHa, AOKYMEHTaNbHO 0POpMIIEHA, BHEAPEHA U NOJAEPKMNBAETCH B padbovem
cocTossHuN. OgnH AOKYMEHT MOXET coaepaTb TpeboBaHus ogHon nnu bonee npoueaypsol. TpeboBaHne 0 HAaNNYUM OOKY-
MEHTUPOBAHHOW Npoueaypbl MOXET BbITb peann3oBaHo bonee Yem 0gHUM AOKYMEHTOM.

[TpyumevaHne 2—CreneHb JOKYMEHTUPOBAHHOCTN CUCTEMbI MEHEDKMEHTA Ka4veCcTBa O4HOW OpraHm3aunm
MOXET OTNNYaTbLCH OT CTENEHU AOKYMEHTUPOBAHHOCTU APYron B 3aBUCUMOCTH:

a) OT pasmepa opraHusaunm u Buga AesTenbHOCTY;
b) OT CNOXHOCTK M B3aMMOOENCTBUS NPOLECCOB;

C) OT KOMMETEHTHOCTU NepcoHana.

[TpnmevaHnune 33— [JokymeHTaums MoOXeT bbITb B Nnobon popme n Ha Nnobom HocuTene.

[FTOCT P NCO 9001—2008, nyHKT 4.2.1]

4.2.2 PykoBoAcTBO NO KavyecTBY

OpraHunsauusa gomkHa paspaboTatb U nogaepxusaTtb B pabodyemM COCTOAHUN PYKOBOACTBO MO Ka4ecTBY,
coaepxallee:

a) obnactb NPUMEHEHUs1 CUCTEMbI MEHEIPKMEHTA KavyecTBa, BKITovast nogpobHOCTU U 060CHOBAHKE NHo-
ObIX NCKoYeHUn (cm. 1.2);

b) QOKYMeHTMpOBaHHbIe MpoLeaypbl, paspaboTaHHble ANA CUCTEMbI MEHEeMKMEeHTa KadecTBa, W
CCbINTKA HA HUX

C) onucaHue B3aMMOAeUCTBUA NPOLECCOB CUCTEMbl MEeHEe)KMEHTa KavyeCTBa,;
[TOCT P NCO 9001—2008, nyHkT 4.2.2]

d) onucaHue npoyeccoes U npouyedyp, ecru npuUMeHUMO, UCNONb3yeMbiX ONs:

1) onpedeneHusi U Nnoddep)XaHUSA Keasnuukauuu rmepcoHana;

2) paspabomku u noddepxaHusi 8 paboyemM cOCMOsIHUU riepevdHss ammecmoeg8aHHbIX pabomHu-
KO8;

3) pa3pabomku u noddepxxaHusi e paboyeM cocmossHUU npoz2pamMmMbl T0C20MOBKU rnepcoHana;

4) onpedenieHuUss u noodepxxaHusi 8 paboyeM coCMOSIHUU ymeep)XOeHHbIX MeXHUYeCKUX OaH-
HbIX;

5) npoeedeHuUsi, ko20a a3moO MPUMEHUMO, rnipedeapumernbHo20 06cnedoeaHuUss ecex usodenulu,
rnoonexaujux mexHU4ecCKoMy obcnyxueaHuro;

6) npuemku nocmynarowux ulodenuu;

/) npoeepku ecex uzdenuu neped UX MexHU4YeCKUM obcnyxueaHueM, meKyuwumM u Kkanumarlb-
HbIM PEeMOHMOM Ha Haslu4yue CKpbimbix degheKkmoes;

8) npoesedeHuss npoyecca mexHuU4Yecko20 obcnyxuesaHuss coanacHo mpebosaHusM nompebu-
meJsisi, 3aKOHoOamesnbHbIM U Opya2uM obsizamernbHbIM mpeboeaHUsIM;
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9) npoeedeHUs1 OKOHYamMeslbHOU MNpPoeepKU u3zdenul, npowedwiux mexHu4eckoe obcnyxusa-
Hue, U nepedaydyu ux e aKcriyamayuro;

10) ynpaeneHus pabomamu, ocyujecmesiseMbIMU Ha Opya2uUx nnoujackax.

4.2.3 YnpaBneHue gOKyMeHTaLueun

[1OKYMeHTbl CUCTEMbI MEHEAXKMEHTa KavyecTBa AOMKHbI ObITb ynpaBnseMbIMU. 3anncu, npeacTaBnato-
LLne coboun cneuunanbHbi BUA AOKYMEHTOB, AOTPKHBI ObITh YNpaBnsieMbIMU cornacHo TpedboBaHuam 4.2.4.

[ns onpegeneHnsa HeobxoanMbIX CPeacTB yrnpaBneHUs AomkHa bbiTb paspaboTaHa A0KYMEHTUPOBAHHAS
npoueaypa, npegycmartpuearoLllas:

a) opuuManbHoe oaobpeHne AOKYMEHTOB C TOUKN 3PEHUSA MX OCTATOMHOCTU A0 BbINYCKA;

D) aHanu3 n akTyanusauuto no Mmepe HeobxoaMMOCTUN U NOBTOPHOE odpnLIManbHOoe ogobpeHne AOKYMEH-
TOB;

c) obecnevyeHne naeHTUPUKaLNUN NSMEHEHUA N CcTaTyCa NEePecMoTpa AOKYMEHTOB;

d) obecnevyeHne HaNMYNS COOTBETCTBYIOLLMX BEPCUN AOKYMEHTOB B MEeCTaxX X NPUMEHEHUS;

e) obecnevyeHne coxpaHeHUa AOKYMEHTOB YETKUMU N NMErko NAEHTUPUNLNPYEMBIMM;

f) obecneveHne naeHTUdUKaLNM U ynpaBlieHUe PacchbIfIKOW AOKYMEHTOB BHELLUHEro NpoucxXoXxaeHus,
onpeaerieHHbIX opraHnsaumen Kak Heobxogumble ANA NaHNpPoBaHUA U OYHKLUMOHUPOBAHNSA CUCTEMbI Me-
HeIKMeHTa KadecTBa;

g) npegoTBpalleHne HenpegHamMepeHHOro UCMonNb30BaHNA yCTapeBLUMX JOKYMEHTOB 1N NpUMeEHeHne co-
OTBETCTBYHOLLEN naeHTudmnKaLmnm Takmx JOKYMEHTOB, OCTaBMNeHHbIX AN Kaknx-nnbo Lenen.

[FOCT P MUCO 9001—2008, nyHkT 4.2.3]

4.2.4 YnpaBneHue 3anucamMu

3anucu, YCTaHOBJIEHHBIE AJ1A4 NMpeacrtaBlieHnd CBMAETEJIbCTB COOTBETCTBUA TDEGOBaHl/IFlM N Pe3yiibla-
TUBHOIO beHI{LI,I/IOHI/IpOBaHI/IFI CACTEMbI MEHEXKMEHTA Ka4veCTBd, AOJDKHblI HAXOAWUTBbCA NMO4 YNPaBIIEHNEM.

OpraHmnsauma gomkHa yCTaHOBUTL AOKYMEHTUPOBAHHYIO npoueaypy Ansa onpegeneHna cpeacTB yrnpas-
NneHns, HeobxoaMMbIX ANt MAeHTUMUKaLU, XpaHeHUs, 3allTbl, BOCCTAaHOBMNEHUS, COXPaHEeHUS N N3bATUS 3a-
Nn1cen.

[TOCT P NCO 9001—2008, nyHKT 4.2.4]

JdokyMeHmupoeaHHasi ripouyedypa OO/IKHa onpedensamb crnocob yrnpaesnieHus 3anucsimu, KOmo-
pbie co30aHbl nocmasuwjukamu u/unu nodoepxusaromcsi nocmasuwiukamu.

3anncu OomMKHbl 0CTaBaTbCA YETKUMU, Nerko naeHTMpuymMpyemMeslMn 1 BoCcCTaHaBNMMBaeMbIMMU.
[TOCT P NCO 9001—2008, nyHKT 4.2.4]

5 OTBeTCTBEHHOCTL PYKOBOACTBA

5.1 Obsa3aTenbCTBa PYKOBOACTBA

BbicLLee pykoBOACTBO AOMMKHO obecneymBaTth Hann4ne cBUAETENbCTB MPUHATUSA CBONX 00S3aTeNbCTB Mo

pa3paboTke U BHEAPEHUIO CUCTEMBI MEHEKMEHTA Ka4ecTBa, a Takke NOCTOAHHOMY YNy4LLEHNIO ee pe3ybTa-
TUBHOCTU NOCPEACTBOM:

a) AoBedeHns A0 CBedeHUs nepcoHana opraH1M3aunMm BaXHOCTM BbINONMHEHUS TpeboBaHUN NoTpebuTe-
nen, a TaKke 3akoHoaaTtenbHbIX U 0baA3aTenbHbIX TpeboBaHUN;

b) paspaboTkn NoNUTUKM B 0Bnactn Ka4ecTBa;

c) obecneveHust paspaboTkn Luenen B obnactn KavecTra;
d) npoBegeHWa aHanuMsa co CTOPOHbI PYKOBOACTBA;

e) obecrnevyeHnst HeOBXoAUMbBIMU pecypcamu;

[FTOCT P NCO 9001—2008, nyHKT 5.1]

f) paspabomku nonumuku e obnacmu 6e3zonacHocmu;
g) obecnieyeHus pazpabomku yeneu e obrnacmu 6ezonacHocmu.

5.2 OpueHTaLuns Ha noTpeduTens

BbicLlee pykOoBOACTBO AODKHO obecnedmBaTh onpeageneHne 1 BeinonHeHne TpedboBaHnn NoTpedbutenen
ONA NOBbIWEHNA X YAOBNETBOPEHHOCTU (CM. 7.2.1 n 8.2.1).

[TOCT P NCO 9001—2008, nyHKT 5.2]
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Bricuiee pykosodcmeo 0os/mKkHO obecriedyusamb OUEHKY coomeemcmeusi NpoodyKyuu u ceoespe-
MeHHOCMU ee NocmasokK, a makxe rpuHsImMue coomsemcmeyroujux delicmeaul, eciu 3aniaHUpo8aH-
Hble pe3ysibmambl He 00CMuU2HymMbI Unu He 6ydym docmuaHymaoil.

5.3 NMonutuka B o6nacTn KavyecrBa

BbiclLLiee pykKoBOACTBO ACIKHO obecrneunBaTb, YTOObI NonMTHKa B obnacTy KavyecTBa:
a) coOTBeTCTBOBana LensaM opraHnsauum;

b) BKI1toYana B cebsi 06s13aTeNnbCTBO COOTBETCTBOBATL TDEGOBaHI/IFIIVI N TNMOCTOAHHO NOBLILWLATL PE3YJIbTAa-
TUBHOCTb CUCTEMbBI MEHEOAXMEHTA Ka4eCTBda,

C) co3faBalia OCHOBLI ANA NOCTAHOBKU U aHanusa uenen B 0bnactn KavyecTra;
d) Oblna goBeaeHa A0 cBeAeHUS NepcoHana opraHn3aunMm n NOHSATHA eMy;

8) dHAJTNM3NPOBAlIdCb Ha NOCTOAHRYHO NPUTOAOHOCTD.
[FOCT P MUCO 9001—2008, nyHKT 5.3]

5.4 NnaHnpoBaHue
5.4.1 Lenun B obnactun KkavyecrBa

Bricllee pykoBOACTBO OpraHmnsaumm gomkHo obecneynBaTth, YTOOLI Llenn B 0bnacTu KavecTBa, BKNoYas
Heobxoanmble ANg BbINONHEHUA TpeboBaHUM K NpoayKuun [cMm. 7.1, nepedvncneHune a)], obinm ycTaHOBNEHLI B
COOTBETCTBYIOLLKMX nNoapasaceneHnsix 1 Ha COOTBETCTBYOLUX YPOBHAX opraHusauun. Llenn B obnacTtu kavec-
TBa AO/MKHbI ObITb U3MEPUMBLIMU U COrNacyeMbIiMM C NONTUTUKOW B 0ONacTu KavecTBa.

[FTOCT P NCO 9001—2008, nyHKT 5.4.1]

5.4.2 NnaHupoBaHne cUcTeMbl MeHeQ)KMeHTa KavyecTBa

Bricllee pykoBOACTBO ACMKHO obecneunBaTh:

a) nnaHupoBaHWe cosdaHud, nogaepXXaHusa yn ynydlleHUa CUCTeMbl MeHeQ)XMeHTa KadecTBa AN Bbl-
nonHeHuns TpedoBaHun 4.1, a TaKke Ans AOCTMXKeHUa Luenen B obnactn KavecTBa;

b) coxpaHeHWe LeNOCTHOCTU CUCTEMBI MeHepKMeHTa KadecTBa npu niaHnpoBaHnum U BHeApeHUU B Hee
N3IMEeHeHUN.

[FTOCT P NCO 9001—2008, nyHKT 5.4.2]

5.4.3 lenu e o6nacmu 6esonacHocmu

Bbicwee pykosodcmeo op2aHu3ayuu 0do/mkHo obecrieyusamb, Ymobbl yenu e obrracmu 6e30-
rnacHocmu, eknroyasi Heob6xooumble Orst 8bINOJIHEeHUSI mpeboesaHul k npodykyuu [cMm. 7.1, nepeyucre-
Hue g)], 6b1nu ycmaHossieHblI 8 coomeemcmeayruiux noodpaldesnieHUsIX U Ha coomeemcmeyruwux
YPO8HsIX op2aHu3ayuu. enu e obnacmu 6ezonacHocmu OOJKHbI 6bImb U3MEPUMbIMU U co2r1acye-
MbIMU C riosiumukot e obrnacmu 6e3zonacHocmu.

5.5 OTBETCTBEHHOCTb, NOSTHOMOYUA U OOMeH UHbopMmaLuein
5.5.1 OTBeTCTBEHHOCTb U NOJTHOMOYUA

Bbicllee pykoBOACTBO OOMKHO obecnedymBaTb onpedenieHne 1 AoBedeHWe 00 CBedeHMA nepcoHana
opraHu3aLmm oTBETCTBEHHOCTM U NONMHOMOYMNIA.
[FTOCT P NCO 9001—2008, nyHKT 5.5.1]

5.5.1.1 UcnonHumenbHbIU QUPEKMOpP

Bbicuwee pykosodcmeo 00OJ/NKHO Ha3Ha4Yyumb MeHeoXepa, HadesileHH020 8 Macwmabax op2aHu3a-
Yuu nosTHOMOYUSIMU, NMO380NISTIOWUMU 0becriedyumb rnpuobpemeHue sacex Heob6xXo00uUMbIX pecypcos U
mpebyemoe buHaHcuposaHue Ol ocyujecmesieHUss mexHu4ecko20 obcrnyxueaHusi 8 coomeem-
cmeuu co ecemMu mpeboeaHusiMu op2aHu3zayuu, nompebumens u asuayUoHHbIX efnnacmedl.

5.5.1.2 MeHeOxep(bl) MO mexHU4YeCKOMYy 06Cny)XueaHUO

Boicuwee pykosodcmeo OO/DKHO Ha3HavYumb MeHeoXepa(oe), omeemcmeeHH020(bix) 3a obecne-
yeHuUe mo20o, Ymobbl ece HeobxodumMoe mexHudYeckoe obcnyxusaHue eblNOMHANIOCL 8 coomeem-
cmeuu co eceMu mpebosaHusIMU op2aHu3auuu, nompebumens u asuayUoHHbIX enacmeu. Micxo0s u3s
CE80UX pa3mMepoes U C/I0OXKHOCMU, Op2aHu3ayus MoXxxem HasHadyumb 6osiee 00HO20 MeHedXxepa rno mex-
HU4YeCKOMYy obcny)xueaHuro Onss KOHmMpossa pabom no KaxdooMy OCHOSHOMY HarnpaesieHUro
dessmesnibHocmu (Hanpumep, rno npooykmoeou f1uHelke).
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5.5.2 lpegcTaBuUTenb pyKoBOACTBA

Bricllee pykoBOACTBO AO/TMKHO HA3HAYUTL NpeacTaBUTeNs U3 cocTaBa PYKOBOACTBA OpraHuU3aLnn, KoTo-
Dbl HE3aBUCMMO OT APYrix 0bsizaHHOCTEN A0MKEH HECTU OTBETCTBEHHOCTb M UMEeTb NONMHOMOYMNSA, pacnpoc-
TpaHsloLWnecs:

a) Ha obecneveHue paspaboTkn, BHeAPEHUS U nogaepKaHua B pabodyem COCTOSIHUM NPOoLEeCCcoB, Tpeby-
eMbIX CUCTEMOWN MeHeO)KMeHTa KauecTBa;

b) Ha NpeacTaBneHMe OTYETOB BbICLLEMY PYKOBOACTBY O PYHKLUMOHUPOBAHUN CUCTEMBI MEHEXKMEHTA
KayecTBa N HeOBXOAUMOCTU ee YNyULLEeHNS;

C) Ha coOenCTBUE pacnpocTpaHeHUo NOHUMaHNS TpeboBaHMI NOTPebUTenen No BCen opraHUsaLmnu;

[FTOCT P NCO 9001—2008, nyHKT 5.5.2]

d) op2aHuU3ayUOHHYIO He3asUcUMOCMb U HeO2paHUYeHHbIU docmyn K ebicWieMy pykogodcmey
0151 pelueHuUst 8 0rpPoco8 MeHeO)XXMeHma Kadyecmaea.

[ PUMMEYaAaHWNE — B oTBETCTBEHHOCTbL npeacrtaBuTesid pykoBoaAcTBa MOXeT ObITb BKMIOYEHO nogaepKaHmne CBH-
3N C BHEWHNMUWU CTOPOHaMM 10O BOINpPOCaM, KaCakowmmMmeH CUCTEMbl MEHEOAXMEHTA KaYveCTBaA.

[FTOCT P MCO 9001—2008, nyHKT 5.5.2]

5.5.3 BHyTpeHHUU obMeH uHhopMaLmen

Bbicllee pykoBOACTBO AOIMKHO obecnevnBaTbh YyCTaHOBNEHWE B OpraHu3aLmnn COOTBETCTBYHOLMX NPO-
leccoB obmMeHa MHdopmMaumen, Bknodas MHOPMaLNIO, OTHOCALLYIOCA K pe3yibTaTUBHOCTUA CUCTEMBI Me-
He)KMeHTa KadyecTBa.

[FTOCT P NCO 9001—2008, nyHkT 5.5.3]

5.6 AHanua co CTOpPOHbI PYKOBOACTBa
5.6.1 OOwme nonoxeHus

Bbicllee pykoBOACTBO AOMKHO aHanNM3npoBaTh Yepes 3aniaHMpoBaHHbIe MHTepPBanbl BpEMEHU CUCTEMY
MEeHeKMEHTa KayecTBa opraHM3aLmm B Lensax obecnevyeHns ee NOCTOAHHON NPUrOAHOCTU, AOCTAaTOUHOCTA W
pe3ynbTaTUBHOCTWN. OTOT aHaNM3 AOMKEH BKNOYaTb B cebs OLeHKY BO3MOXHOCTEN YNyULLEeHWUA N NOTPebHOCTH
B UAMEHEHUSAX B CUCTEME MEeHePKMEeHTa KauecTBa opraHmsalMi, B TOM Yniche B MOMUTUKE U LLensx B obnacTu

KaveCTBAa.
[FOCT P MCO 9001—2008, nyHkT 5.6.1]

AHanu3s 0o/mKkeH makxKe e Klro4amb OUEHKY 803MOXKHOCMeUuU yny4qyweHuld u nompebHocmu e usme-
HeHUsIX NonumukKu u yerneu e obnacmu 6elzonacHocmu.

3annucn o6 aHann3e co CTOPOHBLI PYKOBOACTBA ACIMKHbI NoadepXuBaTbca B paboyemM COCTOSHUW
(cMm. 4.2.4).
[FTOCT P NCO 9001—2008, nyHKT 5.6.1]

5.6.2 BxoaHble AaHHbIe ANA aHanum3a

BxogHble 4aHHbIe 4Nsl aHann3a co CTOPOHbI PYKOBOACTBA A0/PKHbBI BKNoYAaThL B cebs1 crieayroLyro MHGop-
MaLnHO:
) pesynbTaThl ayguToB (NPOBEPOK);
) oBbpaTHyHo CBA3b OT NoTpebuTenen;
C) (PYHKUMOHMPOBaAHUE NPOLLECCOB U COOTBETCTBME NPOAYKLNU;
d) cTaTyc npeaynpexaaoLlmnx U KoOppekTUpYoLWNUX AeUCTBUNA;
e) nocnegyrowine OencTBUs, BelTekarowme 13 npeablaywmx aHanmsoB cO CTOPOHBbI PYKOBOACTBA;
f) n3ameHeHUsA, KOTOpbIE MOTNKX Bbl NOBNUATL HA CUCTEMY MEHEKMEHTa KavyecTBa;
gd) pekoMeHaauun No ynyyleHuto;
[TOCT P NCO 9001—2008, nyHKT 5.6.2]

a
b

h) pesynbmambi ayoumos U mpebogaHusi asuUalUoOHHbLIX eflacmeu u nompebumeneu no ripose-
JeHUI0 Koppekmupyrowjux delcmeull;

i) ceedeHusi 0 8bINO/IHeHUU, docmamo4YHocmu U aghghekKmusHoCcmMuU npo2pamMmMbl MOO20MOBKU
rnepcoHana;

Jj) usmeHeHUs1I mpebog8aHUlU asUayUOHHbIX efnacmel, e TUSIOWUX Ha op2aHU3ayuro.
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5.6.3 BbixogHble AaHHbIe aHanu3a

BbixogHble gaHHble aHanM3a CO CTOPOHLI PYKOBOACTBA AOIMKHbI BKMoYaTb B €cebA BCe pelleHust u
NenNCTBUA, OTHOCALLMECSH:

a) K MOBLILWWEHUIO pPe3ynbTaTUBHOCTU CUCTEMBI MeHeIXKMeHTa KayYecTBa 1 ee NPoLLeCCoB;

b) K ynydlweHno npoayKunm no OTHOLWWEHWIO K TpeboBaHUAM NOTpebuTeneu;

C) K NoTpebHOCTU B pecypcax.
[FTOCT P NCO 9001—2008, nyHKT 5.6.3]

5.7 lNMonumuka e obnacmu 6e3onacHocmu

Boicuwee pykosodcmeo 0o/mkHo obecrieyusamb, YmobbI nonnumuka e obnnacmu 6ezonacHocmu:

a) coomeemcmeosearsia uensM op2aHulauuu;

b) eknro4ana e cebss ob6s13amenbcmea coomeemcmeosamb mpeboeaHUsIM U MOCMOSIHHO NO0a8bi-
wamb 6e3onacHocmse;

Cc) co30aeasia OCHO8bI OJ17 NMocmMaHoO8KU U aHasnu3a ueneu e obnacmu 6e3zonacHocmu;

d) 6bina dogedeHa 00 ceedeHUS rMepcoHana op2aHulayuu U MNOHSIMHa eMy;

e) aHanuilupoeasiacb Ha MOCMOSIHHYIO NMPU200HOCMb.

6 MeHeaXMeHT pecypcoB

6.1 ObecnevyeHue pecypcamu

OpraHusauusa go/mKHa onpeaenuTb U obecnednBaTtb pecypchl, Tpedbyemble:

a) ON8 BHeJgpeHua U nogaepXaHusa B pabovyemM COCTOAHUM CUCTEMbI MEHEPKMEHTa KadecTBa, a TakkKe
MOCTOAHHOIO MOBLILLEHUA ee pe3yNbTaTUBHOCTH;

b) Ans noBbilLeHWUs yOOBNETBOPEHHOCTU NOTpebuTenen nytem BbiNONHEHUS UX TpeboBaHNNA.

[FTOCT P NCO 9001—2008, nyHKT 6.1]

OpzaHu3ayusi 0o/DKHa uMemb cucmemMy nMocMmMoOsIHHOU OUeHKU Hanu4yusi UHCmpyMeHma, mexHu-
YeCKUX OaHHbIX U He0bx00uMoU Keanugukayuu rnepcoHana ons ocyujecmeasieHust 6e3onacHo20 mex-
HU4Yecko20 obcny)xusaHusi, mekyuwea20 U KanumasibHo20 peMOHMa.

6.2 YenoBeuvecKkue pecypchbl
6.2.1 OOLWwune nonoxeHus

[lepcoHan, BLINONHAKWNMA paboTy, BAUAIOLWYIO Ha COOTBETCTBME NPoayKuun TpeboBaHUAM, OO0MMKeH
OblTb KOMMETEHTHBLIM Ha OCHOBE NMONy4YeHHOro obpasoBaHUd, NOArOTOBKN, HABLIKOB U OMbITA.

[FOCT P MUCO 9001—2008, nyHKT 6.2.1]

[MTpnmevaHune 1— Ha coorBercTBME NpoayKuum TpebOBaHMAM NPAMO UMN KOCBEHHO MOXET BNUSATb Nepco-
Han, BbIMOMHSAWMI Ntobyto paboTy B paMKax CUCTEMbI MEHEI)KMEHTA KavecTBa.

OpzaHu3ayusi 0ormkHa obecriedyumsb cepmuukayuro nepcoHaria, HeobxooumMoz20 0OJisi 8bINTOSIHE-
HUSA U nododepixaHuss coomeemcmeayrujux mpeboeaHull asuayUoHHbIX enacmel. Takke OOJ/DKeH Cy-
ujecmeogamb npouyecc OUEHKU HecepmuuyupoeaHHo20 mnepcoHana, ocyuwecmaensouie20
mexHu4Yeckoe obcnyxueaHue, mekywuu u kanumarbHbIlU PeMOHM.

lTpumevaHue 2— CnocobHocmu Hecepmuguyupo8aHHO20 NepcoHana yodossnemaopumersibHO 8bi-
MOJIHSAMb MEeXHUYecKoe obcnyKugaHue, meKyuwuu u KanumarsibHbilU peMOHM OOJ/DKHbBI 6bImb OUeHeHbl 00 Havana
pabom.

6.2.2 KoMneTeHTHOCTb, NOAroTOoBKa U 0oCBeAOMNEHHOCTDb

OpraHunsauuns gomkHa:

a) onpeaenstb HeobXOAUMYIO KOMMNETEHTHOCTL NepcoHana, BbINMONMHAKLWEro padboTy, KoTopas BIUSIET
Ha COOTBETCTBME TPeBOBaAHUAM K KA4YeCTBY NMPOaYKLINN;

b) roe 310 BO3MOXHO, obecnevnBaTtb NOArOTOBKY UNX NpeanpuHMMaTh Apyrme AencTBUSA B LLENSIX AOCTU-
XXEeHUS HeobX0ANMMOWN KOMNETEHTHOCTU;

C) oLUeHUBaTb Pe3ynbTaTUBHOCTb NPUHATLIX Mep;
d) obecneuvmBaTb 0CBEAOMIIEHHOCTb CBOEro nepcoHana ob aktyanbHOCTU N BaXXHOCTU ero AeATeNIbHOC-
TU U BKNage B AOCTUXeHUe uernen B obracTu KavyecTBa;
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e) nogaepXxuesaTb B pabouemM COCTOAHUU COOTBETCTRYIOLWME 3annucKu o6 obpasoBaHUM, NOATOTOBKE, Ha-
Bblkax 1 onbiTe (CM. 4.2.4);
[TOCT P NCO 9001—2008, nyHKT 6.2.2]

f) obecneyumsb, Ymobbl NepcoHars, ocyuwjecmensarouwul mexHu4Yeckoe obcny)xusaHue, mekyuuu
U KanumarnbHbilU PeMOHM U 8bINyCK U30enul, uMes Kkeanucukauyuro u noomeepxxoaroujue 3mo OOKy-
MeHmMbI 8 coomeemcecmeuu ¢ mpebosaHussMu asUalUOHHbLIX eflacmelu U KOHmMpakmHbiMu mpeboeaHu-
aMu nompebumens;

g) paspabambieamb nipo2paMMy Mod20MmMoekKuU (nepeuyvyHol U nepuodudeckoll) ¢ Uesnbro nosyye-
HUSI NMepcoOHasIoM, 8bINMOJIHSIOWUM orpedesieHHble peariaMeHmHble pabombl, coomseemcmayroujux
3HaHuUU o npouedypax, Yyernose4yecCKkoM chakmope, nMpuMeHUMbIX mpeboeaHUsIX asuUayUOHHbIX eJiac-
meu U HeobXxo0UMbIX MexXHUYeCKUX HadbIKaxX;

h) obecrieyumb 6 x00e nmepuoduU4YecKoU Mo020MOBKU rnepcoHasa paccMompeHue U3MeHeHUU co-
omeemcmeyrouwjux mpeboesaHuli asuayUoOHHbLIX enracmeu, npouedyp opa2aHulayuu u cmaHoapmos
mexHuU4YeCcKo20 obcrnyxusaHusi, meKyuie20 Uunu kanumasibHoO20 peMOHmMa u3desnud.

6.3 UH(ppacTpyKTypa

OpraHnsauns gormkHa onpeaensTb, obecnevunsaTb U NoaaepXXmBaTh B pabodemM COCTOSIHUM MHPpaCcTPyK-
TYPY, HEOOXoAMMYIO AN AOCTUXKEHUA COOTBETCTBUS TPebOoBaHUAM K npoaykuun. VIHppacTpykTypa MOXET
BKNoYaTb B cebsi, ecnt NpUMEHMNMO:

a) 30aHud, pabodee NPOCTPaAHCTBO U CBSI3aHHbIE C HAM cpeacTBa Tpyaa;

b) obopyaoBaHMe ANsl NPOLUECCOB (KaK TEXHUYEeCKMe, Tak 1 NporpaMmmMmHble cpeacTBa);

C) cnyXObl obecneyeHUs (Takme Kak TpaHCnopT, CBA3b U MHPOPMAaLUOHHBIE CUCTEMBI);

[FTOCT P NCO 9001—2008, nyHKT 6.3]

d) ydosnemeopsiroujee coomeemcmsayrowum mpebosaHusm nompebumerneu U asuayuUOHHbIX
gracmell obopyodoegaHue, Heobxooumoe 01 ocyuiecmesieHUsS mexHu4ecko20 obcnyxuesaHuUs, mekKy-
uje20 U KanumarsbHO20 peMOHMa eHe meppumopuu op2aHusayuu.

6.4 lNpounsBoacTrBeHHasd cpeaa

OpraHusauua gomkHa cosaaBaTb NPOU3BOACTBEHHYIO cpedy, Heobxoanmyo Ana JOCTUKEHNS COOTBET-
CcTBMA TpeboBaHNAM K NMpoayKLun, 1 YyrpaBaTb eto.

[TpumedyaHune— TepMnH «NPON3BOACTBEHHAs cpeaa» OTHOCUTCSH K YCNOBUSIM, B KOTOPbIX BbINMOMHAOT paboTy,
BKITIOYast PU3NHECKme, 3KONOrmyveckne n gpyrme pakropbl (Takme Kak Wym, TeMnepaTypa, BNaXHOCTb, OCBEWEHHOCTb UK
NOrogHble YCNoBUS).

[FOCT P MUCO 9001—2008, nyHKT 6.4]

7 Tlpoueccbl XU3HEHHOro LMKna npoayKuun

7.1 TlnaHMpoBaHWe NpoLeccoB XXU3HEHHOro LMKna npoaykumu

OpraHusauna gomkHa nnaHupoBaTh U paspabaTbiBaTh NpoLeccehl, Heobxoanmble Ans obecneveHns Kmns-
HEeHHOro LKKNna npoaykuun. NnaHmpoBaHue npoLeccoB XXU3HEHHOTO LKA NPoayKUMM AOMKHO BbITb COrnaco-
BaHO C TpeboBaHUAMN K APYrMMm npoLeccam CUCTeMbl MeHeKMeHTa KadecTBa (CM. 4.1).

[Mpy NNaHNPOBaHNK NMPOLECCOB XU3HEHHOTO LMKNa NPoayKUMXA OpraHU3aLns AoMKHA YCTAaHOBUTL NOAX0O-
Oawmm ana Hee obpasom:

a) uenun B obnacTtun kavectBa U TpedboBaHUA K NPoayKLUMUN.

[FTOCT P NCO 9001—2008, nyHKT 7.1]

Mpumeyvyarnue 1— Lenue obnacmu kavecmea u mpeboeaHusi K NpoOdyKUuUuU 8K/IF0Yarom paccmMompe-
HUe MmaKux acriekmos, Kak:

- 6ezonacHocmb NpodyKyuu U nepcoHana;

- HadexHocmb, 0OCMYNMHOCMb U PEMOHMONPU200HOCMb;

- MEeXHOI02UYHOCMb U KOHMPOenpu2oo0HOCMb;

- nNpu2odHOCMb demarsiell U Mamepuasos, UCnosib3yeMbix 8 NPoodyKyuU;

- Hanu4ue MNoCMOPOHHUX rpedmMmemos usiu nospexoeHuu;

- 8bibop U cosepuieHcMaeo8aHuUe 8CMPOEHHO20 Npo2paMMHO20 obecrneyeHuUs ;

- nepepabomka unu ymunu3sayusi npoodyKyuu nocrsie OKOH4YaHus1 CPpoOKa ee C/1yX6bi;

b) nNoTpebHOCTL B pa3padboTke NpoLeccoB M AOKYMEHTOB, a TakKe B obecnevyeHnn pecypcamm Ans KOoH-
KPETHOW NPoAYKLINN;

10
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c) HeobxoaMMYLo AeATeNbHOCTL Mo BepudmnkaLm u Banngauum, MOHUTOPUHTY, USMEPEHUID, KOHTPOSTHO 1A
MCMbITAHUAM AS1 KOHKPETHOM NPOAYKLNK, a TakKe KpUTEPpUM NpUemMK NpoayKumm;
d) 3anucu, Heobxoanmmble Ana obecnevyeHns cBUOETENbCTBA TOro, YTO MPOLECChl XXU3HEHHOro LMKNa

npoayKuM1 1N NpoayKLUUA COOTBETCTBYIOT TpeboBaHUAM (CM. 4.2.4);
[FTOCT P UCO 9001—2008, nyHkT 7.1}

e) yrnpaeneHue KOHguzaypayueu, coomeemcmayroujee npooykyuu;

f) udenmucdbukayuro pecypcos, Heob6xo0uUMbIX NPU IKCHIyamayuu U mexHU4YyeckKkomMm obcny)xuea-
HUU npodykyuu, 8 Nopsioke coxXpaHeHUs1 IemHoU 200HOCMU;

g) uyenu e obnacmu 6ezonacHocmu u mpeboesaHus1 K NPooyKuuuU.

Pesynbrar aTtoro nnaHMpoBaHWA A0MMKeH ObiTb npeacTaBneH B popMe, COOTBETCTBYIOLLEN NPaKTUKE
opraHmsaumi.

[FTOCT P UCO 9001—2008, nyHkT 7.1}

[Tpyumevanune 2— [OKkyMeHT, onpeaensaowmmn npoLeccbl CUCTEMbI MEHEMKMEHTA Ka4veCcTBa (BKIHOYas Mnpo-
LLECCbl XXM3HEHHOIO UMKa NpoayKUnm) N pecypcbl, KOTOpble NPeACTOUT NPUMEHSATb K KOHKPETHOW NPOAYKLUMN, NPOEKTY UK
KOHTPAaKTY, MOXET paccMmaTpmMBaTbCs Kak NiaH KadecTBa.

[TpumevaHnune 33— Illpn paspaboTke NPOLECCOB XUIHEHHOIO LMKNA NPOAYKLUMN OPraHmn3aumns MOXET TakkKe
NPUMEHATb TpeboBaHus 7.3.

7.1.1 YnpaesneHue npoekKmom
CoomeemcmeeHHO 0COH6eHHOCMSAM Op2aHuU3ayuu u npooykyuu op2aHu3auust 0osmKHa rninaHupo-
gamb U yripaesiimb cO30aHuUeM npooyKyuU YemKUM U KOHMposnupyeMbiM criocobomM Osis1 moz20o, 4Ymo-

61 omeedyamb mpebo8aHUAM C ripueMieMbIM YPOBHEM PUCKa 8 paMKax delcmeyrouiux peCcypCHbIX U
8PEeMEHHbIX 02paHuU4YeHul.

7.1.2 ¥YnpaesneHue puckamu

Op2aHu3auusi Ons1 8bINMONIHEHUST MpUMeHsIeMbIX K Hel mpeboesaHull do/mkHa pa3pabomams,
8Hedpumb U noddep)xusamp 8 paboyeM COCMOSIHUU MNpoyecc yrnpassieHUs1 puckamu, eKimrovyarowui
coomeemcmeeHHO 0COb6eHHOCMSIM op2aHu3ayuu u npooykuuu:

a) pacrnipedesieHue omseemcmeeHHOCMU 10 yrnpaessIeHU pUcKkamu;

b) onpedeneHue Kpumepuss pucka (HanpumMep, eeposIMHOCMb 803HUKHOBEHUsI, mshkecmb O-
crredcmeul, npuemMsieMbil YpOB8eHb PUCKA);

c) udeHmudbukayuro, OUeHKy U riepedavy UHhopMayuu o pUckKax Ha ecex amarax XU3HeHHO020
yukna npooykyuu;

d) udeHmudbukayuro, ocyujecmersieHue U ynpassieHue deldcmeusiMu rno CHUXeHUI PUCKO8, KO-
mopable ripesbiiarom orpeoesnieHHbIU Kpumepul npUuUHAMuUsi pucka;

e) nMpuHsMuUe puckoe, ocmaeuwiuxcs rnocrie ocyujecmesieHUs1 deticmeutl no UX CHUXXEeHUIO.

/7.1.3 YnpaeneHue koHua2ypayueu

OpzaHu3auyust 0o/mkHa pazpabomambp, e Hedpume U noddepxxueamp 6 paboyeM cocmosiHUU Npo-
yecc yrnpassieHUs1 KOoHguaypayuel, sKroqdarowiul npuMeHuUmMesnbHO K npoodykuuu:

a) nnaHupoeaHue yrnpaesieHUs1 KOHuaypayueu,

b) udeHmucchukayuro KoOHu2ypauuu;

C) ynpasJsieHue U3MeHeHUSIMU,

d) yyem cmamyca KOHpuz2ypayuu;

e) aydum koHbuaypayuu.

lMTpumeyvyaHnue—Cm NACO 10007 onst pykosodcmea.

/7.1.4 YnpassneHue nepedayel pabom

OpzaHu3auust dosmkHa pazpabomamb, sHeOpume U noddepxxusame 6 paboyem cOCMOSTHUU MPO-
yecc niaHuUpoeaHus U yrnpaessieHuss speMeHHoU unu nocmossHHou nepedadel pabom (Hanpumep, ¢ 00-
H020 06beKkma op2aHu3ayuu Ha dpyaou, om op2aHu3auuu kK nocmasuuxky, om 00OH020 nocmasujuKa K
dpy20My rnnocmasuiUuky) u npoeepssmb coomeemcmeaue amux pabom mpebosaHUsIM.

7.2 Mpoueccol, cBA3aHHbIE C NOTPedbUTEeNAMMU
7.2.1 OnpepeneHune TpedboBaHUN, OTHOCALLUXCA K NpOAYKLUNK

OpraHusauus gomkHa onpegennTb:

a) TpeboBaHUA, ycTaHOBMNEHHble NoTpebuTenamu, Bkovas TpeboBaHNSA K NOCTaBKe U AeATeNbHOCTH Mo-
crne rnocTaBkKu;

11
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b) TpeboBaHUA, He onpedeneHHble NoTPebuTenem, Ho HeCbXoaAUMbIE ANSA KOHKPETHOro UMK npeanona-
raeMoro UCronb3oBaHUs, Korga oOHO U3BECTHO;

C) 3akoHodaTernbHbIe U Apyrue obasaTenbHble TpeboBaHUS, MPUMEHUMBIE K NPOAYKLNN;

d) nobble gononHUTENbHbIE TPEOOBaAHUA, paccMaTpUBaeMbIe OpraHm3aumein Kak Heobxogumeble.

[FTOCT P NCO 9001—2008, nyHkT 7.2.1]

lTpumeyvyvaHue 1— TpeboeaHuss,, OMHOcCsIUUECS K NPOOYyKUyuUu, Mo2ym 8Kmo4amb 8 cebsi cneyuasnb-
Hbie mpeboeaHusi.

[MTpumevanne 2—[NearenbHOCTb NOCNE NOCTABKM MOXET BKIOYaTh B DS AENCTBUA NO rapaHTUNHOMY
obecne4veHnto, KOHTPAKTHbIM 06A3aTeNnbCTBAM, TAKUM KaK YCIYIU MO TEXHUYECKOMY ODCNYXUBAHUIO, N AOMONHUTENb-

Hble YCITYIN, TAKNEe KaK YTUJITN3aund Ui rnorHoe yHn4YToxXeHne.,

7.2.2 AHanu3 TpedboBaHUN, OTHOCALLUXCA K NpOAYKLUMN

OpraHusaumsa AoimkHa aHannu3npoBaTb TpeboBaHMA, OTHOCALLMECSA K NPOAYKUMN. OTOT aHanM3 A0IMKeH
MPOBOAUTLCA 40 NPUHATUSA opraHusaumen obasarenbcTBa NocTaBNATb NPOAYKLMIO NoTpebuTento (Hanpumep,
y4yacTne B TeHaepax, MPUHATUE KOHTPaKTOB UM 3aKa30B, NPUHATUE M3MEHEHUIN K KOHTpaKTam Unn 3akasam) u

OoImKeH obecnevynBaThb:
a) onpegeneHne TpeboBaHUN K NPOAYKLNN;
b) cornacoBaHune TpeboBaHMA KOHTPAKTA UMK 3aKasa, OTNNYatoLWMXCH OT paHee cpopMynMpPOBaHHbIX;
C) cnocoBHOCTb opraHnU3aunn BbINMOMNHATL onpeaeneHHble TpeboBaHUS;
[FTOCT P NCO 9001—2008, nyHkT 7.2.2]

d) aHanu3 KOHmMpakmHbix mpeboeaHul ¢ Uenbro ycmaHOo8J/1eHUSI crieyuanibHbIX mpeboeaHul K
npoodykuyuu (Hanpumep, 06bem pabombl, mexHu4Yeckue 0daHHble, mpebogaHusi kK nocmaske, mpeboesa-

HUSA, kKacaroujuecs cybrnoodpsoHbIx pabom);
e) udeHmMuuKkayuro puckoe (Hanpumep, HOoeble MexXHO/I02UU, CXamble CPOKU NMoCMmMasok)

(cm. 7.1.2).

3anucn pe3ynbTaToB aHanunaa 1 nocrneayowmnx AeNCTBUN, BITEKAOLIMX U3 aHanuaa, AoMmKHbl Noaaep-
XXMBaATbCS B paboyeM COCTOosIHUM (CM. 4.2.4).

Ecnn noTpedbutenn He BbIABUIaldT JOKYMEHTMPOBAHHBLIX TPeDOBaHWA, opraHM3auusa AomKHa NoaTBep-
OUTb UX Y NOTPEedUTENst A0 NPUHATUA K MCMOSTHEHUIO.

Ecnn TpeboBaHust K NpoayKLKUM U3MEHEHbI, opraHn3aumsa gomkHa obecnevnTb, YTODOblI COOTBETCTBYIO-
LLINe AOKYMEHTbI ObINK UCMPaBieHbl, a 3auHTEPECcCOBaHHbINM NepcoHan ObIn NoCTaBMNeH B U3BECTHOCTb 00 N3me-
HUBLUUXCA TpeboBaHUSIX.

[TpumMeyaHne—B HEKOTOPbIX CUTYaLUSIX, TAKUX KaK MPogaKu, ocyLlecTBnsieMble Yyepe3d VIHTEpHET, NpakTu-
YeCKU HelenecoobpasHo NpoBoAUTb ohuLmManbHbIM aHaNM3 KaXgoro 3akasa. BMecTo 3Toro aHanma MoXeT pacnpocTtpa-

HATbCH HA COOTBETCTBYHOLW YO MHCbOpMElLI,MPO O MNpPpoAyKUnKn, Takyrd Kak Kartaliormn Wi gpyrne pekliiaMHble MmatTepuarlibl.

[FTOCT P NCO 9001—2008, nyHkT 7.2.2]

lTpu usmeHeHUU KOHMPaKmMa 8 He20 OOJDKHbI 6bIMb 8KIMHOYEeHbI ycr1o8uUst 06 ycmpaHeHu U debek-
mose, ebisie/IeHHbIX 80 epeMs 06cnyxusaHUS.
7.2.3 CBA3b C NoTpebUTENAMMU

OpraHusauua gomkHa onpeaensitb U ocyWwecTBNATb 3 PeKTUBHbIE Mepbl NO NoAAEPKAHUIO CBA3N C MNO-
TpedbnTensamMmun, KacarLmecs:

a) UHopMaLMM O NPOAYKLUMNA;

D) NPOXoXKAeHUs1 3anNPOCOB, KOHTPAKTOB UM 3aKa30B, BKIHOYAs MorpaBku;
c) obpaTHOW CBSA3U OT NOoTPebuTenen, Bknovasa xanobbl noTpebutenen.
[TOCT P NCO 9001—2008, nyHkT 7.2.3]

7.3 lMpoekTupoBaHune u paspadboTka

Hacmosiwutl pasfenn npuMeHUM K op2aHu3auyusiM, omeemcmeeHHbIM 3a rnpoeKkmuposaHue Mo-
dudbukayul u/unu pa3pabomky mexHu4eckux 0aHHbIX, 8 MOM YuUcJJie pyKkoeoodcmae o peMoHmy U rnpo-
2paMm obcnyxueaHusi 8030YUWIHbIX Cy008.
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7.3.1 NnaHupoBaHUe NPOEKTUPOBaAHUA U pa3paboTKn

OpraHusaumsa gomkHa naHMpoBaTb NPOEKTUPOBaHUE 1 pa3paboTKy 1 yNpaensaTb 3TUMKU NpoLLeccamu.
B xoae nnaHupoBaHWUst NPOEKTUPOBaHUSA U pa3padboTki opraHmsauna gonkHa yctaHaBnmBaThb:

a) cTagumn NPoeKTUPOBaHUSA U paspaboTKu;

b) npoBeaeHne aHanusa, Bepudnkalnm U Banngaunmn, COOTBETCTBYIOLWMX KaXKO0W CTagnn NpoeKTUpoBa-

HAS N pa3paboTKK;
C) OTBETCTBEHHOCTb W NOMHOMOYUA B 0ONACTU NPOEKTUPOBAHUA U pPa3paboTKM.

[FOCT P UCO 9001—2008, nyHKT 7.3.1]

B coomeemcmesyrouwjux cryyasix op2aHu3ayusi 00J/DKHa paldeniumb npoekmuposaHue U paspa-
60omky Ha omoOenbHbIe cmaduu, O5s1 Kaxxoou U3 KomopbIx oripedesiums 3ada4vyu, Heob6xodumblie pecyp-
Cbl, OmeemcmeeHHOCMb, co0ep)xaHue rNMPoeKmMuUpo8aHUsi, 8XOOHble U 8bIXOOHble OaHHbIe U CPOKU
8bINoJIHeHUss pabom.

3adayu no npoekmupoeaHuro U paspabomke 0O/MKHbI OCHO8bIBaMbCS Ha obecrneyeHuu 6e30-
rnacHocmu U QhyHKUUOHUPOBaHUU NMpodyKuuu e coomeemcmauu ¢ mpebogaHusiMu nompebumens, 3a-
KOHOOamesibHbIMU U Opya2umu obsizamenbHbIMU mpeboeaHUsIMU.

lMpu nnaHupoeaHuu npoekmMupo8aHusi u paspabomku Heob6xo0umMo yyumbieamb 8 03MOXXHOCMb
rnpouszsodcmaea, rnpoeepKU, UcrnbimaHUU U mexHU4YecKko20 ob6cnyxusaHusi npooyKyuu.

OpraHusauua gormKHa ynpaensaTb B3aUMMOOENCTBMEM Pa3fINYHBIX TPYMM, 3aHATbIX NMPOEKTUPOBAHNEM U
paspaboTkon, B Liensax obecnedeHns achpeKkTUBHOM CBA3U 1 YeTKOro pacnpeaeneHns oTBETCTBEHHOCTM.
Pesynbrathl NNaHMpoBaHUA OOMKHbI aKTyannusanpoBaTbCs, ecnin 3T0 HeobXoanUMOo, B NpoL.ecce NpPOeKTU-

POBaHUA U paspaboTKu.

[TpumeyaHun e — Ananms, Bepudukaumsa n sBanugaums npoekTMpoBaHus U paspaboTkm MMeIoT pasHbie Lenu,
NO3TOMY MX MOXHO NMPOBOAUTBL M 3aNUCKU NO HAM BECTU KaK OTAENbHO, TaK U B NIOOLIX COMETaHUAX, NOAXOAALWMX ANs NPO-
OYKUUM U OpraHn3auun.

[FTOCT P UCO 9001—2008, nyHkT 7.3.1]

7.3.2 BxogHble gaHHble ONA NPOEKTUPOBAaHUA U pa3paboTKu

BxoaHble gaHHbIe, OTHOCSLWMECS K TPpeboBaHUAM K NPoayKUUU, ACMKHBI BbITb onpeaeneHsl, a 3anucu
OOIMKHBI NoaaepXneBaTbesi B paboyemM cocTosiHM (CM. 4.2.4).

BxoaHble gaHHbIEe OOMKHBbI BKOYaTh B ceb4:

a) (pyHKUMOHaNbHbIE N aKcnNyaTaLNoHHbIe TpeboBaHUS;

b) cooTBeTCTBYHOLIME 3aKoHOAATENbHbIE U ApYyrne obsasaTtenbHble TpeboBaHUS

C) TaMm, rae aTo BO3MOXHO, MHOpMAaLINIO, B3ATYIO U3 NpeablayLnX aHanormyHbIX NPOeKToB;

d) apyrue TpeboBaHUNA, BaXKHbIE AN NPOEKTUPOBaHUA U pa3paboTKu.

BxoaHble AaHHble AOMKHBbI aHaNMM3nPoBaTbCa HA AOCTATOUMHOCTL. TpeboBaHUA ACMKHbI ObITh NONHBLIMMU,
HeABYCMBbICITEHHBIMU N HEMNPOTUBOPEYNBLIMNA.

[TOCT P NCO 9001—2008, nyHkT 7.3.2]

7.3.3 BbiXogHble gaHHble NPOEKTUPOBaAHUA U pa3paboTKn

BbixogHble AaHHbIE NMPOeKTUPOBaHUS U paspaboTKM AOMKHbI ObITb NpeacTaBneHbl B popmMe, noaxoas-
e Ang npoeeaeHuns sepudnkaumm OTHOCUTENBHO BXOAHBLIX TPeboBaHMIN K NPOEKTUPOBAHUIC U pa3paboTke, a
TaKKe O0MKHbI ObITh opuLManbHO 0a0dpeHsbl A0 UX NOCNEaYIoLEro UCNONbL30BAHUS.

BbixoaHble AaHHbIE MPOEKTUPOBAHUA U pa3paboTKN AOMKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEDOBAHUAM K MPOEKTUPOBAHUIO N pa3paboTKe;

b) obecne4ynBaTb COOTBETCTBYIOLWEN NHOPMaLMEN No 3aKynkam, NPonU3BOACTBY U 0OCNYXKMUBAHUIO;

C) coaepXaTb KpUTepun NnpruemMkn NpoayKumum U cCblnkn Ha HUX;

d) onpegensTb XapakTepUCTUKN NPOAYKLMN, CYLLEeCTBEHHbIE AN ee 6e30nacHOoro U NpaBUbHOMO UC-
NONb30BAHUSA;

[TOCT P UCO 9001—2008, nyHkT 7.3.3]

e) onpedeniamb ece coomeemcmeayrlue KpumudecKue 3fieMeHmMbl, 8K/0Yasi ece Krro4veablie
xapakmepucmuku, u ocobbie delucmeusi, Komopbie HeO6X00UMO NPECrNPUHSIMb 8 OMHOWEeHUU 3amux

JJICMEeHIMOo8s.
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OpzaHu3auyusit 0o/mKHa ornpedesisme 0OaHHble, He0b6xo0dumMble OnsT u0eHMuUpukauuu, uzaomoaeJrie-
Husi, eepudbukayuu, skcrisiyamayuu U mexHU4ecKko20 obcnyxxusaHusi npooykyuu, Haripumep:

- Yepmexxu, crnieyudcbukayuu u mexHu4deckue ycnosusi, Heobxooumbie Osis1 oripeodesieHUs1 KOHuU-
2ypauuu U KOHCMPYKMU8HbIX 0CoObeHHocmelu npoodykuuu;

- ceedeHUsT 0 Mamepuasie, mexHos/102U4YeCKOM rpouecce, uz2omossieHuu u céb6opke, Heobxoou-
Mble 051 obecrieyeHUss coomeemcmeus nNpooykyuu.

lTpumeyaHue— HNugopmayuss no npouzgsodcmay u obcnyxusaHUurO MoXxXem 8k/irodames 8 cebst noo-
pobHble 0aHHbLIe O COXPaHeHUU NMpoodyKyuu.

7.3.4 AHanus npoeKkTa u pas3paboTKu

Ha coOTBETCTBYIOLMX CTAAUNAX ACIDKEH NMPOBOANTLCS CUCTEMATUYECKNA aHanus3 npoekta n paspaboTkn
B COOTBETCTBUM C 3annaHUPOBaHHBIMN MeponpuaTuamMn (cm. 7.3.1) B Lensix:

a) OLeHMBaHWS CrIoCOBHOCTN Pe3yrnbTaToB NMPOEKTUPOBAHNS U Pa3paboTKU yAOBNETBOPSATL TPeboBaHN-
AM;

b) BbIABNEHUS MOOLIX NPOBIIEM N BHECEHUS NMPEeaNioXXeHUA 1Mo HeobXOAUMbBIM AENUCTBUSIM;

[FTOCT P NCO 9001—2008, nyHKT 7.3.4]

C) NpUHSIMUS peweHuUs1 0 nepexoode K crnedyroujeld cmaouu.

B cocTaB y4aCTHMKOB Takoro aHanmsa AOMMKHbI BKITOYaTLCA NpeacTaBUuTenn nogpasgeneHnn, UMerowmnx
OTHOLUEHME K aHanuanpyemMomn(biM) ctagun(sim) NpoeKTUpOBaHMA U paspaboTKU. 3anucn pe3ynbTaToB aHalun-
3a N BCEX HEODXOAUMbIX AEUACTBUA AOMMKHBI NOAAePKUBATLCS B paboyemM cocTosiHUKU (CM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHKT 7.3.4]

7.3.5 Bepudukauus npoekra u paspaboTku

Bepudnkauma gomkHa oOcylecTBNATbLCA B COOTBETCTBUMM C 3anjlaHUpPOBaHHbIMUA MepPOonpUATUSAMNA
(cM. 7.3.1) Cc Lenbio yaoCTOBEPUTLCS, YTO BbIXOJHbIE AaHHbIE MPOEKTUPOBaHNSA U pa3paboTKu COOTBETCTBYIOT
BXOAHbIM TpeboBaHMAM. 3anmcu pesynbTaToB BepudunkaLmm U Bcex HeobxoaumMblX AENCTBUA JOIMKHbBI NO/-

OepXnBartbest B pabouem cocToAHNM (CM. 4.2 .4).
[FTOCT P UCO 9001—2008, nyHkT 7.3.5]

7.3.6 Banupauua npoekra n pa3paboTku

Bannaaunsa npoekta 1 paspaboTKn AoMKHA OCYLLIECTBAATLCA B COOTBETCTBUM C 3annaHNpoBaHHbIMN Me-
ponpuaTUaAMM (CM. 7.3.1) C LeNnblo YAOCTOBEPUTLCS, YTO NONyYeHHas B pe3ynbTate NpoayKLMsa COOTBETCTBYET
TpeboBaHUAM K YCTaHOBNEHHOMY UMK NpeanofiaraeMomMy UCMoSIb30BaHUIC, eClTIM OHO U3BECTHO. [[ae 3To nNpak-
TUYECKM BO3MOXHO, Banngaums AomKHa ObiTb 3aBepLUeHa A0 NOCTaBKN UM NPUMEHEHUs NpodyKunn. 3anncu
pe3ynbTaToB BanMaaLMM U BceX HeobXoaMMbIX AeACTBUA OOITKHbI NogaepK1uBaTbca B pabovyemM COCTOAHUM
(cMm. 4.2.4).

[FTOCT P MCO 9001—2008, nyHkT 7.3.6]

7.3.6.1 UcnbimaHusi 0ns eepucchukayuu u eanudayuu npoekma u paspabomku

Ecnu ons eepudcukayuu u eanudayuu Heobxooumo rnpoeedeHuUe ucrnbimaHul, mo makue ucrbi-
MmaHusi 0OJDKHbI 6bIMmb 3arnaHupPo8aHbl, MPOKOHMPOIUPOB8AaHb!, NMPOoaHalu3uposaHb! U 3a00KyMeH-
muposaHbl, Ymobbl obecrieyume U nodmeepoums, YMmo:

a) e npoz2pamMmax ucribimaHul Unu mexHu4ecKUx ycrosusix ornpeoesnieHbl: ucrnbimbisaemMasi ripo-
OyKUUsI U UCrofib3yeMble pecypchbl, yesniu U ycrnosus ucrnbimaHuUU, peaucmpupyemMbie napamMemps! U
coomeemcmeyrujue Kpumepuu npuUeMKuU;

b) npouedypbi ucnbimaHuUl codepxxam onucaHue Memoda pabomsbl, npoeedeHUs UCnbImaHuUU U
peaucmpayuu pe3lynbmamos;

C) Ha ucnbimaHusi npedocmaesieHa nNpooyKUUs1 8 HadneXxaujel KOHgua2ypayuu;

d) cobnirodaromcess mpeboegaHusi npoz2paMmMbl U ripoyedyp ucnbimaHuu;

e) cobrirodaromcest Kpumepuu rnpueMKuU.

7.3.6.2 [JokymeHmauus ons eepucukayuu u eanudayuu npoekma u paspabomku

[lo OKOHYaHUU nIpoeKkmupoeaHusi u/unu paspabomku op2aHuszayus 0o/mkHa ybedumbcs, Ymo
omyemsbl, pac4dyembl, pe3ysibmambl UCnbIMaHuu u m. 0. noomeepousiu MoYyHoe coomeaeemcmaue rnpo-
dykyuu mpebogaHUsIM mMexHUYeCKUX yC/108UU Ha 8CeX YyCMaHOB8JIeHHbLIX OI1s1 Hee pexuMax 3Kcriya-
mauuu.
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7.3.7 YnpaBneHne nameHeHUSIMU NMPOEKTa U pa3padoTkun

N3ameHeHns1 npoekTa 1 paspadboTKnU A0MKHBLI ObITb MASHTUNLMPOBAHBI, a 3arnncn O0IMKHbI NMoaaepKu-
BaTbCsl B paboyem cocTosdAHNN. N3MeHeHnsa AomKkHbl BbiTb NpoaHannsnpoBaHbl, BepudpurumMpoBaHbl 1 Banman-
POBaHbl COOTBETCTBYHOWMM 0DpasoM, a Takke o4obpeHbl A0 BHeCeHUs. AHanus U3MeHeHUU npoekta U
pa3paboTKM AOMKEH BKMoYaTh B cebs OLIeHKY BUSIHUSI UIBMEHEHWUW Ha COCTaBHbIE YacTU U YXKEe MOCTaBNEHHYHO
NPoAYKUMIO. 3anucn pesynbTaToB aHanmsa U3MeHeHU 1 NMiodbIX HEOOXOAUMbIX AEUCTBUN ACIKHBI NOAAEPKN-
BaTbCs B paboyeM COCTOAHUU (CM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHKT 7.3.7]

N3meHeHUsT npu npoekmuposaHuu U paspabomeke OOJKHbLI yripassisimbCcss 8 coomeememeuu ¢
rpoyeccoM ynpassieHUs1 KOH¢uaypayueu (cm. 7.1.3).

7.4 3aKynku
7.4.1 llpouecc 3akKynok

OpraHusauust AoimkHa obecnevmBaTb COOTBETCTBME 3aKyNEHHOW NPoAYKLIUM YCTaHOBMEHHbBIM TpeboBa-
HUAM K 3aKynkam. Trn 1 cTeneHb ynpasneHus, NnpmMeHaemMble No OTHOLIEHUIO K MOCTaBLUUKY U 3aKynieHHOW
npoaykuMK, OoMKHBI 3aBUCETb OT ee BO3AeUCTBUS Ha nocneayolme ctagum XKM3HEHHOro LiKMKNIa npoayKLuum
NN TOTOBYHO NPOAYKLMNIO.

[FTOCT P NCO 9001—2008, nyHKT 7.4.1]

Op2aHu3ayuss Hecem omeemcmeeHHOCMb 3a coomeemcmaeue ecelu 3akyrnaemMou y nocmasuju-
KO8 NMpoodykKyuu, 8 moM quciie npooykyuu U3 UuCmo4HUKos8, ornpedeniseMbix nompebumenem.

OpzaHu3ayusi dos/mkHa obecrieyumb Hanudue y nocmasuwjukoe HeobxoO0uMbIX paspelieHuUuU u
cepmucukamos. Kpome mozo, delicmeyrowull 8 op2aHuszauuu rmpouecc 3akyrnok 0oJnKeH yooenems-
80PSIMb NMPUMeHUMbIM mpeboesaHusiM asUaUUOHHbIX ef1acmel no pabome ¢ HecepmuuUuUpoOBaHHbI-
MU nnocmasujukamu.

OpraHusaunsa AomkHa oueHuUBaTb U BbIOUpaTh MOCTABLUUMKOB HA OCHOBE UX CNOCODHOCTU NOCTaBNATH
npoayKUMIO B COOTBETCTBUN C TpeboBaHUAMU opraHusaunn. domkHel ObiTb paspaboTaHbl Kputepun otbopa,
OLeHKM 1 NOBTOPHOW OLUEHKW. 3anncK pesynbTaToB OLEeHUBAHUS U NoObIX HEODXOAMMBIX AEUCTBUA, BbITEKAIO-
LLINX U3 OLLEHKW, AOITPKHBLI NoaaepXXMBaThes B pabouem cocToaHUM (cMm. 4.2.4).

[FTOCT P NCO 9001—2008, nyHKT 7.4.1]

MpumeyaHue— O0HUM u3 chakmopos, Komopbie Mo2ym 6bIMmb UCIOJIb308aHbI NPU 8bI6ope U OYEeHKe
rnocmasujuKa, s1e/1s1Fomcst 0aHHbIe 0 MocmasujuKke, Kacaroujuecsi obecrievyeHust UM Kayecmea, nosy4eHHble u3 06b-
eKMUBHbLIX U Ha0eXHbIX 6HeWHUX UCMOYHUKOS (Harnpumep, uHgopmMmayuss om aKkKpeoumog8aHHbLIX Op2aH08 o
cepmudbuKayuu cucmemMbl MEHEeOXXMEeHMa Kad4ecmaea usiu ripoyeccos; paspeuwieHusl, ebidagaemMblie op2aHaMu 20-
cydapcmeeHHoU anacmu). Acrionb3oeaHue makux OaHHbIX MOXem S18/11IMbCs JTUWb 00HOU U3 cocmasasrouwux
rnpouecca yrnpasJjeHUsI nocmasuwUKoM cO CMOPOHbLI Op2aHu3ayuu, Komopasi npu 3MomM ocmaemcsi omeem-
CcmMeeHHOU 3a rpos8epKy coomeemcemaust 3aKyrnaemMol rnpodyKyuu ycmaHoe8/1eHHbIM mpebo8aHUsIM K 3aKyTriKe.

OpzaHu3ayusi obss3aHa:

a) eecmu peecmp ceoux nocmasuwjukos, codepxxawuld cmamyc ymeepxxoeHUs1 (Harnpumep,
«00006peH», «yC/I08HO 0006PEH», «OMKITOHEH») U obrracmb ymeepxxo0eHusi (Hanpumep, murn rpooykK-
yuu, 2pynna npoyeccoe, mun obecnyxusaHusl);

b) nepuoduyecku aHanulupoeamb desmesibHOCMb NocmMaesu{UukKka; pesynbmamsbl aHanusa 0oiJi-
XXHbI UCMO/Ib308aMbCS 8 KaYecmee OCHO8bI OJis1 yCmaHO8JIeHUSI cmereHU ocyuwecmaersisseMo20 KOH-
mpoJsis;

c) onpedenisimb He0bx00uMble delicmausi, Komopbie criedyem rnpecrpuHuUMames 8 OMHOWeEHUU
rnocmasuwiuKkos, He omeeyarouwiux mpebogaHUsIM;

d) obecneyueamb, kK0o20a amo Heobxodumo, YmMobbl caMa op2aHuU3ayusi U ece ee nNocmasuwiuxku
rnosib3oeasiucb mpebogaHuUsIMU K crieyuasibHbIM ripoyeccaM U3 UCMOYHUKO8, 0006peHHbIX mrompebu-
mernem;

e) onpedensimb ripouyecc, omeemcmeeHHOCMb U CMPYKMYPHbIe noopa3oesnieHus, MpuHUMaro-
wjue pelweHUss 0 cmamyce ymeepxxoeHusi nocmasuwuKkos, e20 U3MeHeHUU u 06 ycrnosusix KOHMpOosu-
pyeMo20 ripussiedyeHUs nocmasuwuKkoe 8 3agUcuMocmu om Ux cmamyca ymeep)X0eHUs;

f) ebigenamMbe PUCKU U ynpaesisimb pUCKaMu npu ebibope U npuesiedeHUU [ocmMasuUWUKos8
(cm. 7.1.2);
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g) npednpuHuUMamb coomeemcmeayrouwjue Mepbl Of1s npedomepauleHuUss 3aKyrnku KoHmpadoak-
MHbLIX U NpeonosioxXumeslbHO Hecoomeemcecmeyrouwlux usldenull.
7.4.2 UHcpopmMauuma no 3akynkam

NHpopMaLKMa No 3akynkam Ao/mKHa ONUChIBaTb 3aka3aHHYH NpoAyKLUUo, BKIoYasd, rae 3To Heobxoammo,
TpeboBaHUS:

a) KoduumnanbsHOMy ogobpeHnto NpoaykLun, npoueayp, npoueccoB U 06opyaoBaHUS;

b) K KBanudpukauum nepcoHana;

C) KCUCTeMe MeHe)KMeHTa KavyeCTBa,;

[FTOCT P NCO 9001—2008, nyHKT 7.4.2]

d) kK udeHmMudbukayuu u nposepke cmamyca MexXHUYEeCKUX ycnoeuu, Yepmexel, mexHono2u-
yeckux mpeboegaHull, UHCMPYKUUU 1O rnipoeepke/sepuhukauyuu u opyaux Heobxo0uMbIX mexHuU4ec-
KUX OaHHbIX;

e) K nMpoekmuposaHuro, UCbIMaHUsiM, npoesepke, sepudhukayuu (eknrovdas sepucbukayuro rpo-
U3800CMEEHHO020 rpouecca), NIpUMeHeHU cmamucmu4eckux Memoooe 018 npueMku npooyKyuu u
coomeemcmayruwux UHCMPYKUUU 0 NnpuHamus, delicmesyrouwjux 8 op2aHu3ayuu, a makxke mpebo-
8aHUsI K coomeemcmeyruwuM Kpumu4eCcKUM sfieMeHmamM, 8 moM 4Yucrie K Kn4deebIM Xapakmepuc-
mukKam;

f) kK obpa3yam Ons ucnbimaHuu (HarnpumMep, MexHo/102USIM U320MO8JIeHUs, Konudyecmay, ycro-
8USIM XpaHeHUs1) Onisi ymeepxXOeHUs1 pe3yibmamos npoeKkmupoeaHusi, npoesepku/eepuchukayuu, pac-
crredog8aHUs unu ayouma;

g) e omHouweHuu obs13aHHocmeu nnocmasujuKxa:

1) yeedomnsampb op2aHU3ayuro o Hecoomeemcemeyrouiel npooykuuu;

2) nonydYamb 0006peHUe Op2aHuU3ayuu e OMHoOWeHUU delicmeulu ¢ Hecoomeemcmaeyro-
weu npoodykyueu;

3) yeedomnisamb op2aHu3layuro 06 uUsMeHeHUsIX 8 NMPOOyKUUU U/unu mexHono2u4ecKux
rnpoyeccax, cMeHe nocmasujukos, 06 U3MeHeHUU MeCMmOoNoJ1I0)XXeHUS MPoU3800CME8eHHbIX MOU|-
Hocmeu u, npu Heobxodumocmu, nosiydamb 0006peHUe op2aHU3ayuu;

4) nepedasamb 6HU3 O Yyeru rnocmasku coomeemcmeyroujue mpeboeaHus, 8Krnro4as rno-
mpebumenbsckue;

h) no coxpaHeHUI0 3anuceu;

i) no npedocmassieHUrO opa2aHu3ayuu, ee nompebumernro u pe2ynupyrouwumMm opa2aHam ripae doc-
myna Ha 3adelicmeog8aHHbIe 8 8bINOJIHeHUU 3aKa3a y4Yyacmku npou3eodcmeeHHbIX 06 bekmos, a makx-
XKe K coomeemcmeayrouwuM 3anucsiM Ha TI060M ypoeHe yernu nocmasku;

J) no 00obpeHUr0 agUaUUOHHbIMU 81acmsamu;

K) kK oopMamy u cooepxxaHUIO KOMIJIeKma OOKyMeHmMoe, 8bilycKaeMo20 op2aHu3ayueu;

) kycnoeusam ocyujecmesneHuss pabom o ebisFI8NIeHUIO U ycmpaHeHUro degbekmoe U npuYuH He-
rnpu200HOCMU K riosiema.

OpraHusauua gomkHa obecneunBaTh A0CTAaTOUYHOCTb YCTAHOBMNEHHBIX TPEBOBaAHUN K 3aKynKam A0 UX CO-
oBLIEHNSA MOCTaBLLUKY.

[FTOCT P NCO 9001—2008, nyHkT 7.4.2]

7.4.3 Bepudukauua sakynneHHou npoayKuum

OpraHunsaumsa aosmkHa paspaboTaTb U OCYLLECTBAATL KOHTPOb UK APYryo AeATelNbHOCTb, HeobXoau-
MYI0 A5 obecneyeHns CooTBETCTBUSA 3aKyNNeHHOW NpoayKUnU yCTaHOBNEHHbIM TpeboBaHNAM K 3aKynKam.

[FOCT P MCO 9001—2008, nyHkT 7.4.3]

lTpumeyaHue 1— [Qeucmeuss nompebumensi no eepuukayuu, ocyuiecmesieHHbIe Ha JTlioboM ypoeHe
yenu nocmasgok, He OOJDKHbI UCMONTIb308ambCsl Op2aHu3ayuel unu nocmasujuKkom 8 Kadecmeae o6ocHogaHust agh-

gheKmusHOCMU KOHMPOIS1 KaYecmeaa U He oce0b0x0arom op2aHu3ayuro om ee obsizaHHocmu no obecrneyeHuUro
npodykKyueu, coomeemcmayroujeli scem mpebosaHuUsIM.

[TpumeyaHue 2— [Qeucmeaus no eepuuKayuu Mo2ym Kirodamps 8 cebs:

- rosIy4eHuUe om nocmasujuka o6 bLeKmusHbIX ceudemenibcme coomeememeusi nNpPooyKyuu (Hanpumep,
conposodumensbHol GoKyMeHmayuu, cepmucgukama coomeemcecmaeausi, MpoMmoKoJ108 ucnbimaHul, cmamucmu-
YecKoU omy4yemHocmu, 3anuceul pe3ysibmamos mexHoJ102U4eCK020 KOHMpPOJIs);
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- KOHMpOJIb U aydum Ha Mmecme npou3godcmea nocmasujuka;

- nposepKy Heobxodumol OOKYMeHmauyuu;

- 8XOO0HOU KOHMPpOIb NMpPooyKyuu;

- denre2upogaHue NoJIHOMOYUU o sepudhukayuu nocmasiwuKy unu cepmuguKayuro nocmasujuka.

Ecnu 3akynneHHass npooykyus 3anyujeHa e rnpoussodcmeo 0o 3aeepulieHUss ecex mpebyeMbix
deticmeauti no eepuchukauuu, mo oHa 0o/nKHa 6bimb UOeHMUUUUPOBaHa, a 3anucu 0o/DKHbI obecrie-
YUumb 803MOXXHOCMb OM3bi8a U 3aMeHbl NPOJYKUUU 8 criy4dae, ecriu o6Hapyxumcsi, Ymo 3ama rnpooyK-
yuss He coomeemcmeayem mpebogaHUsIM.

Ecnu opzaHuszauus nepedaem nocmasujUky NOTHOMO4YUSI Ha ocyulecmersieHue dessmernibHocmu
rno eepuchukayuu, ycrnoeusi nepedaqdu 0o/DKHbI 6bImb onpedesieHbl, a nepevYeHb nepedasaeMbiX M0J1-
HoOMO4YUuU nodoepxxusambcs 8 paboyem cocmosiHUU.

Ecnu opraHusauma unu ee notpebutens npegnonaraeT ocyLEeCcTBUTb Bepudurkaumio y NocTaBLLuKa, TO
opraHusaumsa omKHa YCTaHOBUTbL Mepbl No Bepudukaummn U NopsaaokK BelMycka Nnpoaykummn B MHpopmauum no

3aKynkam.
[FOCT P UCO 9001—2008, nyHKT 7.4.3]

7.5 MpousBoacTBO U 06CNyXUBaHUe
7.5.1 YnpaBneHne nponsBoaCTBOM U 06CNyXUBaHUEM

OpraHusauust 4oKHa NaHUpOoBaTh U OCYLLECTBNAATL NMPOU3BOACTBO U 0DCNYXXMBAHME B yNpaBisieMbIX
YCIMOBUSIX. YNpaBnsieMble YCNOBUSI A0MKHbI BKMoYaTh B cebs, TaMm, rae 310 NPUMEHUMO!

a) Hanuune UMHgopMaLnn, orCkIBaloLLIEN XapaKTepUCcTUKN NpoayKLUmn.

[FTOCT P UCO 9001—2008, nyHKkT 7.5.1]

lTpumMeyaHnHue 1T— dmauHpopmayus Moxxem gK/1rodamb € cebst yepmexxu, nepeyHu demasneu, cneyu-
¢uKayuu Ha Mmamepuanbsi U NPoyecchbl;

b) Hannune pabo4ymx MHCTPYKLWUM B criydae HeobXoaMMOCTM.
[FTOCT P NCO 9001—2008, nyHKT 7.5.1]

MMpumMmeyaHue 2— Paboyue UHCMpPyKyuu Mo2ym eKiirodame 8 cebss duazpammbi rnnpoyeccos, rnpous-
eo0dcmeeHHble OOKYMeHmMbI (Harnpumep, npou3so0CcmeeHHbIe ni1aHbl, MapuwpymHAble Kapmbl, 3aKa3bl Ha 8bINoJl-
HeHue pabom, mexHoI02U4YeCKUe Kapmbl) U KOHMPOJbHBIE OOKYMEHMbI;

C) npumMeHeHUe noaxoasiuiero obopyaoBaHus.
[FTOCT P NCO 9001—2008, nyHKT 7.5.1]

lTpumeyaHue 3— lodxooauwee ob6opydosaHue Moxem 8K/Irod4ams 8 cebss cneyuguyeckuli UHCMpPY-
MEeHmM (Hanpumep, 3aXuUMbl, KOHOYKMOpbI, hopMbI) U Npo2paMMHoe obecne4vyeHue;

d) Hanuuue n NpUMeHeHUe KOHTPONbHOIO N N3MEPUTENBLHOO 0bopyaOBaHNUS;
e) npoBedeHne MOHUTOPUHIA N NSMEPEHNI;

f) ocyllecTBneHMe BbiNycka, NOCTaBKN U AeUCTBUM Nocne nocTaBKK NPoAYKUUN;
[FTOCT P UCO 9001—2008, nyHKT 7.5.1]

g) y4yem ecel npodykuyuu e npouyecce obcnyxueaHusi (Hanpumep, konudyecmeo demasneu, om-
de/lbHbIX 3aKa308, Hecoomeemcmeyroujel npooykyuu);

h) nodmeepxdeHue mo20o, YMo ece onepauuu rno obcnyxueaHUro U nNpoeepke/eepuchukayuu 3a-
gepuieHbl, Kak U 6b1/10 3an1aHupo8aHo 8 coomeemcmeuu ¢ MmexHUYeCKUMU OaHHbIMU, YymeepXOeHHbI-
MU, ecsiu 3mo rMpumMeHUMo, depxxamesieM MPoeKmMHol GoOKyMeHmMauuu, op2aHu3ayuel-pa3pabomyukom
unu coomeemcmeyruwuMu asualyUOHHLIMU 8/1aCMSAMU;

) Mepbl MO npedomepauleHUr0 rnornadaHusi UHOPOOHbLIX mes, Ux obHapyXeHUr0 U yoaneHUro
(6knroYass UHCMPYMEHM);

Jj) HabrnroOdeHUe U KOHMPONb 3a KOMMYHallbHbIMU ycriy2aMu U pecypcamu (Hanpumep, eodoll,
C)KambIM 8030YXOM, 3JIEKMPO3Hepauel, Xumudeckol npodykKyuel), Komopble 8 3Ha4YumesibHouU cme-
rMeHu s1usirom Ha coomeemcemaeue npooykyuu mpebosaHuUsIM;

k) ycmaHoesieHue 8 Haubousiee ripocmot U docmyrnHoOU chopmMe Kpumepues Kayecmea 8blnoJiHe-
Husi pabom (Hanpumep, uldaHHble cmaHoapmbl, 3MasiOHbl, YepmeXXu) co2/1aCHO coomeemcmeayio-
WUM mexHU4YeCKUM OaHHbIM;
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[) coomeemcmeue delicmesyrowiumMm cmaHoapmam, rinaHam obecrnedyeHuUs1 Kadecmea, peKkoMeHoa-
Uusim nipouseoodumeriss, mexHU4YeCKUM yClr108USIM 3aKa34yUka u/unu OOKyMeHmMuUpo8aHHbLIM rpouyedy-
pam;

m) eedeHUe rnepeydyHss ymeepxOeHHbIX MOWHOcmelu Onsa ocyujecmesieHuss mexHu4ecko20 06-
cry)kueaHusi/peMoHma u/unu ux nacrmopmmHbie OaHHbIe,;

n) UCKIOYeHUe HecamueHO20 8/1USTHUS ontepayul no mexHu4eckomMy obcriy)xueaHuro Ha obnac-
mu, ebixodssujue 3a paMKu rnnaHoe020 MexHU4YecKko20 0b6cnyXxusaHus;

0) ucrnosib308aHue ocb6opydoeaHusi, UHCMpPyMeHma U Mmamepuasos, peKOMeHO08aHHbIX U320MO-
gumersnieM u3oenusi Unu no kpaliHel Mepe 3keUeanmeHMHbIX UM U nipueMineMbIXx O nompebumens
u/unu asuauyuUoHHbIX erracmedll.

Ecnu asamo Heob6xo0umo, nnaHupoeaHue OO/DKHO ydYumbleamb:

- pa3pabomky, eHeOpeHuUe U nododepxxaHue 8 paboyeM cocmosHUU rpoyeccos yrnpasrieHUs1 Kpu-
mu4YyeckuMU 351eMeHmamMu, 8 moM Yucsie KOHMPOJib rpoyeccoes, 8 paMkKkax Komopbix udeHmuuyupy-
rom Krrodeeble XapakmepucmuKu;

- nIpoeKkmupoeaHue, Mpou3sodcmeo U UCNOoIb308aHUe UHCMPYMEeHmMoe8 Ofist U3MepeHUs1 Hecma-
6urnbHbIX Xapakmepucmuk;

- ornpederneHuUe sHympuripoueccHbIX mo4YekK riposepku/eepuchuKkayuu e cnydae, ecrnu Heobxoou-
Masi eepuchukayusi coomsemcemeusi He MoXxem 6bimb riposedeHa Ha 6oJs1ee MO30HUX cmadusiX ebirnosi-
HeHus1 pabom;

- crneyuarsnbHble ripoyecchl (CM. 7.5.2).

7.5.1.1 Bepudbukauyus npou3zeoodcmeeHH020 fnpouecca

Hoeble npoyeccbl mexHuU4Yecko2o0 obcnyxueaHuUss OOJ/DKHbI UMemb coomeemcmeyrouwuu
ypoeeHb, 6bimb 3a00KyMeHmMupoeaHbl U 0006peHbl nompebumeneM u/unu asuaUUOHHbIMU
gsracmsiMu.

MpumeyaHue— OcHOBHOU uUenbi sisnnsiemcsi noodmeep)x0eHue npu2o0HOCMU HO8bIX NMPOoyeccos
(8Kn1rOYMasi NnepcoHasn, OOKyMeHmayuro U UHCMpYyMeHmasbHYH OCHacmkKy) 0151 8bINO/IHEHUSI MeXHU4YeCcKo20 06-
CAYKUBAHUSI CO2/1IaCHO YyCMaHO8/IeHHbLIM mpebogaHusiM.

7.5.1.2 YnpaesneHue UaMeHeHUSIMU rnpou3eo00CcmMeeHH020 rpoyecca

Criedyem HasHa4Yumb YroOJIHOMOYEHHbIU NepcoHasn Ons ymeepxoeHUs1 USMeHeHUlU rnpou3eoo-
CMEEeHHbIX NMpoueccos.

OpzaHu3ayust 00J/DKHa yripassisimb U OOKYMeHmupoeamb U3MEHeHUSs, enusroujue Ha npoyecchbl,
rnpou3zsodcmeeHHOe obopydoeaHue, UHCMPYMEHMbI U npo2paMMHoe obecrieyeHue.

Pe3ynbmambl U3MeHeHUlU npou3sodcmaeeHHbIX rpoyeccos8 00/MKHbI 6bImb OUEeHeHbl 011 Noo-
meepXXO0eHUs1 mo20, YmoO 8HECEHHbIe U3MEeHeHUSs He NMos/IUsi/iu Ha coomeemcmeue rnpooykyuu.

7.5.1.3 Konmponb npou3zsodcmeeHH020 060pyodoesaHuUsi, UHCMpyMeHma u npo2paMmMHoO20 obec-
rneYyeHus

O6opydosaHue Onsi 06cnyxueaHusi, UHCMpPyMeHm U ripo2paMMHoe obecrieyeHue, UCONb3ye-
Mble Ol yrpaesneHusi, KOHmMposns u asmomMamu3ayuu npoyeccos XU3HeHH020 UUKna npooykyuu,
JO/IKHbI coomeemcmeoeamb mpebosaHUsIM, oripedesieHHbIM mMexXHU4YeCKUMU ycriosusiMu, unu 6bimsb
IKeuegaslleHMHbIMU UM, YmoO Heobxo0uMO ycmaHoeumsb rnneped HayasioM akcrinnyamayuu. Obopydoea-
Hue oOnss obcnyXxusaHusi, UHCMPYMEHmM U rnpo2paMMHoe obecriedyeHue OOJDKHBLI nmoddepxxusambcs 8
paboyeM cocmossHUU U nepuooduYvYeckU rnposepsimbcCH.

st Haxo0sWUXCcs1 Ha XpaHeHUU rnpou3sodcmeeHH020 obopydoeaHusi Unu UHCMpyMeHmarnbHoOU
OCHacmku OOJDKHbI 6bImb onpedersieHbl Mpebo8aHUS K XpaHeHUr0, 8 mMOM Huciie nepuodu4vyeckue rnpo-
8ePKU KOHcepeauuu/cocmosHus.

7.5.1.4 Ob6cnyxueaHue nocrie nocmaeku

Ob6cnyxueaHue nocrsie nocmaeku 0o/DkHO obecrnedyueamb mam, 20e 3mo rMPUMEeHUMO!

a) cbop u aHanu3 0aHHbIX 0 Haxoo0siujelcs 8 3KcriIyamayuu rnpooykyuu;

b) Oelicmeus, ebINoOIHSAEMbIE rIPpU 06Hapy)xeHuUU rnpobneM rnocrie NOcMasKu, 8 moM 4Hucrie usyde-
Hue rnpu4yuH amux npobrsieM U cocmasJsieHuUe om4yemos;

C) KOHMpPOsib U 06HO8IeHUe MeXHU4YeCKOU OOKyMeHmauyuu,;

d) ymeepxxoeHue, KOHMPOsib U UCMO/Ib308aHUe PEeMOHMHbLIX CXeM;

e) Heobxodumbie cpedcmea KOHMPOJsiss 8 OMHoWweHUU pabom, npou3eoduMbiX 8He Op2aHu3a-
uuu (Hanpumep, pabom, npou3eoduUMbIX Ha npouzeodcmaee nompebumernisi).
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7.5.2 Banuagauus npoLeccoB NPOM3BOACTBa U 00CNy)XMBaHUA

OpraHnsauma gorkHa BanManupoBaTth Bce NpoLecchl NPoM3BoACTBa U 0OCnyXnBaHUs, pesynbTaThbl KOTO-
PbIX HE MOTyT ObITb BepudnLMpoBaHbl NocneaytoLwmMmMm MOHUTOPUHIOM UM N3MEPEHUSMU, U3-3a Yero HeJocTaT-
KU CTAHOBATCA OYEeBUAHbIMUA TOMNBbKO MOCME Havana MCNofb3oBaHWA NPoayKuuM Unn nocrne npeaoctaBieHus
yCIyru.

[FTOCT P NCO 9001—2008, nyHKT 7.5.2]

I1 pumMedyaHuue— oamu npoueccsl Hacmo Ha3dbi8arOm crielyuaribHbIMU rTpoyeccamMu.

Banuaaunsa gomkHa npoaeMoHCTPUpOoBaTh CMOCODHOCTL 3TUX NPOLLEeCCOB AOCTUraTh 3aniaHUpPOBaHHbIX
pe3ynbTaToB.
OpraHunsauusa gosrkHa paspabdboTtatb Mepbl Mo 3TUM NpoLeccam, B TOM YMChe TaM, rae 3To NPpUMMeHUMO!
a) onpeaeneHHbIe KpUTepUM ANg aHanusa 1 yTBepXXaeHust NpoLeCcCoB;
D) yTBepXxaeHUe COOTBETCTBYIOLLEro obopyaoBaHNsA 1 KBanugukaumnm nepcoHana;
C) NpUMeHeHMe KOHKPEeTHLIX MeTo40B U NpoLeayp;
d) TpeboBaHUA K 3anncam (cm. 4.2.4);
e) MOBTOPHYIO BanMaavluio.
[TOCT P NCO 9001—2008, nyHKT 7.5.2]

7.5.3 UpaeHTndbukauma u npocnexmBaemMocTb

Ecnun 310 BO3MOXHO 1 LienecoobpasHo, opraHnsauns go/MKHa naeHTudunumMpoBaTtb NPoAYyKLMIO ¢ MNo-
MOLLIbIO COOTBETCTBYHOLUUX CPEACTB Ha BCEeX CTaAuUaX ee XXU3HEeHHOro LuKna.
[FTOCT P NCO 9001—2008, nyHKT 7.5.3]

OpezaHu3ayusi 0osnKkHa nodoepxxusamb UOeHMUUKayUro KoOHgu2ypayuu npooykyuu onsi ornpe-
desneHust Mo6bIX pasnudul Mexoy ghakmudeckol U coasiacosaHHOU KOHbuaypauusimu.

OpraHunsauusa gofmkHa naeHTudnumpoBaTh cTaTyc NPOAYyKLUUN Mo OTHOLLEHUO K TpeboBaHUAM MOHUTO-
DUHIa U U3SMEPEHU Ha BCeX CTaausax ee XU3HEHHOro LuKna.

[FTOCT P NCO 9001—2008, nyHKT 7.5.3]

lpu ucnonb3oeaHuu cpedcme udeHmMuukayuu nonHoOMo4ul (Hanpumep, KneumM, 3/1€KMpPOH-

HbIX nodrnuceu, naposel) opa2aHuU3ayusi OOJ/NKHa ycmaHo8Umb Hadnexauwjull KOHMpPOoJsib 3a 3mumMu cpe-
dcmeamul.

Ecnun npocnexmnBaemocTb ABnsgeTca TpeboBaHMeM, TO opraHmsaLunsa oMKHa ynpaBnaTh crneLnanbHom

naeHTUpUKaLmMen npoaykumum n nogaepXmeaTb 3anucu B pabovem coctosdHum (cMm. 4.2.4).
[FTOCT P NCO 9001—2008, nyHKT 7.5.3]

lTpumeyvyaHue 1— TpebosaHust NO NpocsieXKugaeMocmu Mo2ym 8K/1Ho4amb 8 cebsi:
- udeHmudpukayuro, NnodoepKuUsaeMyro Ha NMPOMSIKeHUU 8Ce20 CPpoKa cnyx6bi npodyKyuu;

- 05151 c60pPOYHbLIX eQUHUL, — 803MOXHOCMb NMPOCIeXusamb O8UXeEHUe KOMNIeKmMyrouwux demaneu K c60-
POYHOU eQUHUUe, a 3amemM — K c6opoyHol eduHuye 6os1ee 8bICOKO20 NOPSIOKA;

- 075151 NPOOJyKUyUUu — 803MOXHOCMb U38J/1€4YeHUSs1 nocnedogamenbHbIX 3anucel o ee npou3zgodcmae (u320-
moeJsieHuu, c6opke, npoeepke/sepudhbukayuu).

[TpumevaHune 2— B psage orpacnen NPoOMbIWIMEHHOCTY yrpaBrieHne KoHurypauuen sBrnseTcsa cpeacTtBom
nogaepxaHnst naeHTMOUKaUMM N NpocnexmnBaemocTu (em. 7.1.3).

7.5.4 CoO6CTBEHHOCTb NoTpebuteneun

OpraHusaumsa gormkHa nposasnAaTb 3aboTy 0o cobCTBEHHOCTU NoTpedbuTens, noka oHa HaxoauTcsa oA
yrnpaBneHnem opraHusaummn nnm ucnosnbayetca eto. OpraHusaunsa 4omkHa naeHTuduLmpoBaTh, BeprudnLmpo-
BaTb, 3allMaTb U COXpPaHATb COBCTBEHHOCTb MOTPebuTens, nNpeaocTaBneHHYo ANS UCNONb30BaHUSA WA
BKINOYEHUSA B npoaykumto. Ecnn cobecTBeHHOCTL NOTpedbuTens ytepsiHa, NoBpeXxaeHa Unv npusHaHa Henpuroa-

HOW 41151 ICNOJSIb30BaAHUSA, OpraHM3auma OOMMKHA U3BEeCTUTbL 06 3TOM NoTpedbutens n nogaepXuesaTb 3anncu B
paboyem cocTosiHun (cM. 4.2.4).

[FOCT P UCO 9001—2008, nyHkT 7.5.4]

Bepucukayusi cob6cmeeHHocmu nompebumensi dormkHa ipedycmMampusamb eepughukayuro co-
omeemcmaeayroujel cornposodumeribHoOU OOKyMeHmauuu.
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[TpunmedyaHune— CobCTBEHHOCTL NOTPEDUTENA MOXKET BKIHOUATL B CEDS MHTENNEKTYalNbHYO COOCTBEHHOCTDL W
CBEJEHNA NNYHOIO Xapakrepa.

[FTOCT P NCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHUe COOTBETCTBUA NPOAYKLUN

OpraHmsaunsa OoMKHa CoOXpaHATb NPOAYKLUMIO B Xo4e BHYTpeHHen obpaboTkn 1 B Npouecce NOCTaBKN K
MECTY HasHa4yeHus B Lenax nogaepKaHus ee CoOoTBETCTBUSA YCTaHOBMNEHHbIM TpeboBaHuaAM. Ecnn aTo npume-
HUMO, COXpaHeHne COOTBETCTBUA NPOAYKLINM JOMKHO BKNoYaTh B ceba ngeHTudmnkaumio, Norpyso4Ho-pasrpy-
304Hble paboThl, YNakoBKy, XpaHeHue 1 3aluTy. TpeboBaHMe coxpaHeHUst COOTBETCTBUSA JOIMKHO DbITh TakKe

NMPUMEHEHO N K COCTAdBHbBIM HdaCTAM MNMPOAYKLWA.
[FOCT P UICO 9001—2008, NyHKT 7.5.5]

Ana npedomepauieHuUs1 HeripeOHaMepPeHH020 UCNOIb308aHUsl 3/1eMeHmMbl, IpUMeHsieMble rpu
ocyujecmesieHUU mexHU4Yecko20 obcnyxueaHusi, 00/MKHbI 6bimb omoesieHbl OM HenpuMeHseMbIX
3/1eMeHMmoas.

CoxpaHeHue coomeemcemaeusi NPoOdyKUUU MOXem makke 8K/1ro4amb, Ko20a 3mo rnpuMeHUMo, CO-
2J/1aCHO mexHU4YeckuM mpeboeaHUsIM Ha NpooyKUUI, a maKXe 3aKOHoOamernbHbIM U Opy2uM 0b6s13a-
mernbHbIM mpebosaHuUsM Mepbl MO!

a) od4ucmke,

b) npedomepaweHuro nornadaHusi, 8bISIGNICHUIO U YOalleHU NMOCMOPOHHUX NpeomMemos;

c) ocobomy obpauwieHuUrO ¢ ebiCOKOYyecmeaumesribHoOU npooykyueu;

d) MapkupoekKe U UCMOMNb308aHUO Opyaux cpedcme udeHmMuUuUKayuu, eknrodasi yKasaHusi rno
6e3ornnacHocmu;

€) KOHMPpPOJII0 3a CPOKaMUu XpaHeHUs1 U O6HO8JIeHUsI 3arnacos;

f) ocobomy obpauleHuUro ¢ onacHbIMU Mamepuarnamu.

7.6 YnpaBneHue obopyaoBaHMeM ANA MOHUTOPUHIa U UIMepeHnn*

OpraHmsaunsi oormkHa onpeaennTbe MOHUTOPUHT N N3MEPEHUS, KOTopble NMPeacTOUT OCYLUeCTBNNATb, a
Takke obopyaoBaHue Anst MOCHUTOPUHIa U U3MepeHuin, Heobxoaumoe Anst cbecneyeHns cBNAETENbLCTBA COOT-
BETCTBUSI NPOAYKLNN YCTAHOBNEHHBLIM TPpebOBaHUSIM.

[FTOCT P NCO 9001—2008, nyHKT 7.6]

OpzaHu3ayuss 0o/mkHa nododep)xueamb 8 paboyem cocmosiHuu peecmp obopyoosaHusi 0nst Mo-
HUMOPUH2a U uaMepeHul u onpedesismb rnpoyecc nposedeHUs1 e20 KanubpoeKku/nosepkKu, eKnrovas
daHHble 0 mune obopydoeaHusi, e20 uHousudyanbHOU UdeHMuuKayuu, pasMeweHuu, yacmome u
Memodoax rpoesepoK U Kpumepues rnpueMKuU.

lMTpumevaHue 1— ObopydogaHue 0519 MOHUMOPUH2a U U3MEPeHUl 8K/Iro4Yaem, HO He o2paHu4usga-
emcst amumM: ucnbimamernbHoe obopydoeaHue, npo2paMMHoe obecnederHue 0711 ucnblMaHuu, aegmomMamu3upo-
8aHHOe ucnbimamesibHoe ob6opydogaHue U nedYamarwuwjue ycmpolcmea, ucnosiblyemMbie 071 8bI800a
KOHMponbHbIXx 0aHHbIX. OHO Makxe eknrovYaem 8 cebss nudHoe u npedocmasneHHoe nompebumenem obopyoo-
8aHue, ucnosib3yemMoe 05151 noomeepxoeHus1 coomaemcemaeaust Npoodykyuu.

OpraHusauna gomKHa yCTaHOBUTL npoLecchl Anga obecnedeHns Toro, YToObl MOHUTOPUHT U U3MEPEHUS
MO ObITb BbIMOMTHEHbI U B AEUCTBUTENBHOCTM ObIfN BbINOMHEHLI B COOTBETCTBUM C TPeBOBaHUAMU K HUAM.
[FOCT P NCO 9001—2008, nyHKT 7.6]

OpzaHu3zayuss 0o/mkHa obecrnedyumb coomeemcmeue ycriosull okpyxarwujel cpedbl mpeboea-
HUsIM Or1s1 IpoeedeHUsT Kanubposku, KOHMPOJISI, U3MepeHUlU U ucrnbimaHudl.

Tam, rae Heobxoanmo obecneumBaTb UMEIOLLINE 3aKOHHYIO CUIY pe3ynbTaThl, U3MepUTebHOe 0Bopyao-
BaHWEe OOMKHO ObITb:

a) OTKannMdbpoBaHO /N NOBEPEHO B YCTAHOBIMNEHHLIE Nepuoabl UNn nepe ero NpUMeHeHneM no 3Tarno-
HaMm, nepeaarwLlnm pasMmepbl eanHUL, B CpaBHEHMM C MeXOyHapOoAHbIMU UNN HaLUMOHaNbHBIMUA STanoHaMM.
[Tpn OTCYTCTBUM TaKNX aTanoHoB Basa, UCNoNb3oBaHHaA Ansl KanMbpoBKM NN NMOBEPKN, AOMKHA BbITb 3ape-
rmcTpmpoBaHa (cMm. 4.2.4);

* TpeboBaHus 7.6 NPUMEHAIOT HAPSAY € METPONONMYECKUMM NPaBUNamMn 1 HOPMaMn, UMELLMMIN 00A3aTENbHYIO
cuny Ha Tepputopumn Poccnnckon eagepaumnm, KOTOpble COAEPKATCH B HOPMATUBHBLIX AOKYMEHTAaX No obecneveHnto eanH-
CTBa namMepeHun, yteepxgaemolx PegeparnbHbiM areHTCTBOM MO TEXHUYECKOMY PEryNMPOBAHNIO U METPONOMMN B COOTBET-
cTBun ¢ PegepanbHbiM 3akoHOM «O6 obecneveHnn eguHcTBa namepeHnn» (ot 26 nona 2008 roga Ne 102-P3).
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b) oTperynMpoBaHO UMK NMOBTOPHO OTPErynmMpoBaHO No Mepe HeobXOANMOCTMU;
C) UAEHTUPULUMPOBAHO B LIeNAX YCTAaHOBNEHUA cTaTyca KanmbpoBKU;
d) s3awueHo oT perynupoBoK, KOTopble caenanu bbl HeAeNCTBUTENbHBIMWU pPe3ynbTaThl USMEPEHUS;

e) 3alnLEeHO OT MOBPEXAEHNSA N YXyALLEeHUSA COCTOAHNSA B Xoae obpalleHnst, TeXHUYecKoro obcnyxmsa-
HUS U XpaHEHNS.

[TOCT P NCO 9001—2008, nyHKT 7.0]

Opzanrusauyusi 0o/mkHa paspabomamb, 6HeOpuUMb U noddepxxusame 6 pabo4yeM cocmosiHUU nNpo-

yedypy om3biea ob60opydoeaHuUs 0511 MOHUMOPUH2a U UsmMepeHul, mpebyrouwje2o kanubpoesku usnu rno-
8EPKU.

Kpome Toro, opraHmsauns 4o/MKHa OUeHUTL U 3aperMcTpupoBaTh NPaBOMOYHOCTE NpeablayLWwnx pesyrb-
TaTOB U3MEPEHUN, ecnin obHapyXeHo, YTo obopyaoBaHMe He COOTBETCTBYET TpeboBaHuaM. OpraHmsauus
OOIMKHA NpeanpuHATbL COOTBETCTBYIOLLEE AEUCTBUE B OTHOLLUEHUM TAaKoro obopyaoBaHUa U Nobon namepeH-
HOW NpoayKuuu.

3annucn pesynbTaToB KanMOpOBKM W MOBEPKUM AOMKHbI Noadep)XMBaTbCsl B pabovyeM COCTOSIHUW
(cM. 4.2.4).

Ecnu npy MOHUTOPUHIE U U3MEPEHUN YCTAHOBMEHHBLIX TPEDOBAHMN UCNONbL3YIOT KOMMNbIOTEPHLIE NPO-
rpaMMHBIE CpeacTBa, UX CnocODHOCTL YAOBMETBOPSATL NpeanonaraeMoMy npuUMeHeHUo npeaBapuTensHO

No/MKHa ObIThb NOATBEPXAeHa U NOBTOPHO NOATBEpXAeHa No Mepe HeoOXoaANMOCTH.
[FTOCT P NCO 9001—2008, nyHKT 7.6]

Mpunmevanune 2—IllogTBEpXAEHNE COOTBETCTBUA KOMMBIOTEPHOIO NporpaMmMHoOro obecneveHns npeanona-

raeMomMy NPUMeEHEHUt0 00bIYMHO NpeaycMaTprBaET ero Bepudukaumio n ynpaesneHne KoHdurypaumen B Lensix nogaepKa-
HWUS ero NPUrogHoOCTU AN NCMNONb30BaHUS.

8 U3MepeHue, aHanus3 v ynydweHuve

8.1 O6LwWwune nonoxeHus

OpraHmsauua Oo/PKHa NrnaHupoBaTb UM NPUMEHATL NPOoLLEeCChl MOHUTOPUHIAa, U3MEepeHus, aHanumsa u
yryJdlieHns, Heobxoanmble AnNg:

a) [JeMOHCTpaLWnn COOTBETCTBUSA TPebOBaHUSIM K MPOAYKLUMA;

b) obecnevyeHUs1 COOTBETCTBUS CUCTEMbI MeHeKMeHTa KayecTBa;

C) NOCTOSAHHOrO MOBLILLEHUS PEe3YNbTaTUBHOCTM CUCTEMbI MEHEPKMEHTA KavecTRa.

YKasaHHaa aesaTenbHOCTb AOMMKHA BKNoYaTh B cebd onpegeneHne npuMeHMMbIX MeTOA0B, B TOM YMCTe
CTaTUCTUYECKUX, N 0BNacTb UX UCMONb30BAHUS.

[TOCT P NCO 9001—2008, nyHkT 8.1]

lTpumedyaHue—B 3asucumocmu om xapakmepa npooyKyuu u coomeemcemeayroujux mpebogaHuu
cmamucmuYdecKue Mmemodbsi Mo2ym 6bimb UCNONIb308aHbLI 05151 06ecrneYvYerHus:

a) eepuuKayuu KOHCMpPYKYyuUuU (Hanpumep, HadexHocmu, peMoHmonpu2o00Hocmu, 6ezonacHocmu);
b) koHmpons npoyecca:

1) ebibopa u NPOBEPKU KT YE8bIX XapaKkmepucmuk;

2) aHanu3a 803MOXXHOCMU MEXHOJ/I02U4€CK020 fnpoyecca;
3) cmamucmu4ecKko20 KOHMPOJIsi NPoUeccos;
4) nnaHuposaHusi IKCNepuUMeHma;
C) Npo8epKu;
d) ananu3a xapakmepa, nocsedcmeuu u Kpumu4dHocmu omkasos (FMEA).

8.2 MOHUTOPUHI U USMepeHUne
8.2.1 YOooBneTBOpeHHOCTbL NoTpedutenen

OpraHusauns gosikHa NpoBOAUTE MOHUTOPUHI MHoOpMaL MK, KacaloLMUca BOCPUATUA noTpedbute-
fieM BbIMOMHEHUA opraHusaunen ero TpedboBaHni, Kak ogHOro U3 cnocoboB namepeHns paboTbl CUCTEMBI

MeHeKMeHTa KadvecTBa. [JommKHbl ObITb YCTAHOBAEHblI MeTOoAbl NONYYEHUA N NCNOMb30BaHUA 3TOWN UHDOP-
MaLn.

[FOCT P MCO 9001—2008, nyHKT 8.2.1]
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NHpopmayus, noonexauias MOHUMOPUH2Y U UCNOIb308aHUIO 011 OUEHKU yooesiemeopeHHOoC-
mu nompebumeneu, OO/MKHa eKnrodYamb 8 cebs (HoO He oe2paHu4YueambCsl amuM): OaHHbIe 0 coomeem-
cmeuu npoodykuuu, ceoeepeMeHHOCMU ee rnnocmasok, xanobax nompebumens u mpeboeaHusi no
KoppekmupyrouwumMm deucmeusim. Op2aHu3zayusi 0o/mkHa paspabambieamb U peanu3oebieamb MiaHbI
Mo rnoeblWeHUr ydossriemeopeHHocmu nompebumened, kKacarouwjuecss ycmpaHeHUs1 He0oCcmamkoa,
8bisI8/IeHHbLIX 8 X00€ MaKoU OUeHKU, U oyeHUsamb pe3yibmamusHOCMb NpeorpuUHsambIx delicmeaull.

[TpumeyaHune— MOHUTOPUHI BOCMIPUATUSA NOTPpeEbUTENSIMMN MOXET BKNtoYaTb B cebsi nonyveHne nHdopmaumm
N3 TAKMX UCTOYMHUKOB, KaK UCCNeA0BaHNs yOOBNETBOPEHHOCTU NOTpebuTenen, JaHHble OT noTpedutenemn 0 Ka4ecTBe no-
CTaBMEeHHOW NPOAYKUWN, nccrneaoBaHns MHEHMW MONb30BaTEeNen, aHanm3 oTTOKa KINMEHTOB, bnarogapHoOCTU, NPeTeH3nm
No rapaHTUNHBbIM 0683aTenbCTBaAM U OTHYETHI PACNPOCTPAHUTENEN.

[FOCT P UCO 9001—2008, nyHkT 8.2.1]

8.2.2 BHyTpeHHUe aygUThI

OpraHusaunsa gormkHa npoBoanTb BHYTPEeHHWE ayanTbl (MPpoBepKn) Yepes 3annaHupoBaHHble MHTepBa-
bl BpEMEHUN B LIeNAX YCTaHOBEHUSA TOro, YTO CMCTEMAa MeHe)KMeHTa KadyecTBa:

a) COOTBETCTBYET 3annaHnpoBaHHbIM MeponpuaTnam (cMm. 7.1), TpeboBaHNAM HacTosALWero cTaHaapTa it
TpeboBaHUAM K cucTeMe MeHeKMeHTa KadecTBa, paspabdboTaHHbIM opraHusaLuuvei.

[FTOCT P NCO 9001—2008, nyHkT 8.2.2]

lMTpumevaHue 11— 3annaHuposaHHbIe MepoONpPUSIMUS SK/IOYarOMm KOHMpakmHbie mpeboegaHusi no-
mpebumerssi;

b) BHeApeHa pe3ynbTaTUBHO U NogaepKnBaeTcsl B paboyemM COCTOSIHUN.

[lporpamma ayguToB (NPOBEPOK) AOIMKHA NMaHMPOBAaTLCA C yY4eTOM cTaTyca U BaXXHOCTU NPOLLeCCOB U
YUYaCTKOB, Noanexalwmnx ayauTy, a Takke pesynbTaTtoB npeabiaywmnx ayanTtos. Kputepun, obnactn npuMeHe-
HUSA, YacToTa M MeTOabl ayauTOB AOITKHBLI ObITh onpeaenersl. Beibop ayantopoB 1 npoBeaeHWUe ayanToB A0/1-
XXHbl obecneumBaTb ODOBLEKTUBHOCTE M OeCcnpuUCTpacTHOCTb npouecca ayauta. Ayautopbl He O0MMKHbI
NPOBEPATb CBOH CODCTBEHHYIO paboTy.

[domxkHa ObITb yCTaHOBNEHa OOKYMEHTUPOBaHHAA npoueaypa ansa onpeaeneHnsi 0OTBETCTBEHHOCTU U
TpeboBaHWUN, CBA3AHHLIX C NNAaHUPOBaHNUEM U NPOBeAeHNEM ayauTOB, BEAEHMEM 3annuceid U CoCcTaBeHUEM
OTYETOB O pe3ynbTaTax.

3anucu ob ayguTtax U Ux pesynbtatax AoMKHbI NogaepXXnBaTtbca B pabovyem CoCcToAHUU (CM. 4.2.4),

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsieMble 00NacTu AeATENbHOCTU, ACMKHO obecneynTb, YTOOLI
BCE HEOOXOAUMBIE KOPPEKLMA N KOPpPEKTUPYIOLLIME AEUCTBUA NpeanpUuHMManiCcb 6e3 U3nuHen oTCPOYKU AN
yCTpaHeHUs1 0bHapy)XeHHbIX HECOOTBETCTBMMA 1 BbI3BABLUMX UX NPpUUKH. [ocneayrolime AencTBUSA OOMKHbI
BKNtouaTh B cebs1 Bepndukal o NPpUHATEIX Mep 1 0TUET O pesynbTaTax Bepudgpukaumm (cm. 8.5.2).

[FTOCT P NCO 9001—2008, nyHkT 8.2.2]

[Tpumevanmne 2—Cm NCO 19011 ansa pykoBoacTtea.

8.2.3 MOHUTOPUHT U U3MepPeHUue NpoLeccoB

OpraHusaums AoiKHa UCnonb3oBaTh NoAxXoAsLMe MeToabl MOHUTOPUHIA U, TAe 3TO NPUMEHUMO, N3Me-
DEHWNSA NPOLECCOB CUCTEMbI MEHEeKMEHTa KavecTBa. 3TN MeTodbl AOMKHbI 4EMOHCTPUPOBAaTb CMNOCOOHOCTL
MpoLEeCcCOoB AOCTUraTh 3anfiaHMpoBaHHbIX pe3ynbTaToB. Ecnn 3annaHMpoBaHHble pe3ynbTaThl HE JOCTUratoT-
CSl, TO JOIPKHbI NPeaAnpPUHUMaTLCA HEODXOAUMbIE KOPPEKLIMU U KOPPEKTUPYoLWMe 4eNCTBUS.

[TpumeyaHwune—IllpnonpegeneHnm NOAXoASWMX METOAOB OPraHn3auns AOMKHA YUNUTbIBATh TUMN N 0D BEM MO-
HUTOPWHIA UMM N3MEPEHUIN, MOAXOAALWMX ANA KKAOro n3 Taknx NpoueccoB, B OTHOLLWEHUN UX BIMUSAHUA HA COOTBETCTBUE
TpeboBaHMAM K NPOAYKUMUN N HA PE3YINIbTATUBHOCTb CUCTEMbI MEHEKMEHTA Ka4veCcTBA.

[FOCT P UCO 9001—2008, nyHKT 8.2.3]

B cnnyyae Hecoomeemcmeusi npoyecca opa2aHu3lauusi 0oJDKHa:

a) npeonpuHsamb coomeemcmeayroujue delicmeus rno e20 KoOppekmuposke;

b) oueHums, npusesnio U Hecoomeememeaue ripoyecca K Hecoomeemcmeuro rpPpooyKuuU;

c) onpedenumep, O2pPaHUYeHO J1u Hecoomeemcecmaeaue ripouecca omoesibHbIM criy4aeM Ulu OHO
MO2J10 ompa3umbCs Ha dpyaux npoueccax unu npoodykyuu;

d) ycmaHoeumb Hecoomeemcmeayruwyro NpooyKyUro U yrpaensames el (cM. 8.3).
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8.2.4 MOHUTOPUHI U U3MepeHUe NpoAYKUUN

OpraHnsaunsa gomkHa oCyLLEeCTBNATE MOHUTOPUHT U N3MEPSATb XapakTepPUCTUKA NPOAYKLNNA B LIeNsX Be-
pudukaumm cobnogeHus TpeboBaHu K NpoayKumMn. 3To ACIMKHO OCYLLECTBAATLCA HA COOTBETCTBYHOLLIMX CTa-
ONAX npolecca XU3HeHHOoro UMKa NpoayKLUMmn cornacHo 3annaHnpoBaHHbIM MepornpuaTusam (cMm. 7.1).

CBuaeTenbCcTBa COOTBETCTBUSA KPUTEPUAM NMPUEMKM OOMKHBI NoaaepXuBaTbcsl B pabovyemM COCTOSAHUMN.
[FTOCT P NCO 9001—2008, nyHkT 8.2.4]

OpzaHuszayuss dos/mkHa obecrieqyumpb Hanu4dyue o6bLeKmMuUBHbLIX ceudemesibcme moa2o, Ymo ece
oriepayuu no mexHu4eckKkomMy obcriy)xuesaHuro 661U ebINOIHEHb! cO2/71aCHO fnnaHy. TpeboeaHUst K U3-
MEePEeHUSIM MNpuU rpuemMke rnpooykyuu 0O/DKHbI 6bIMb 3a00KYMEeHMUpoe8aHbl U 8K/THOYamb:

a) Kpumepuu rnpueMkKU u/unu OMK/IIOHeHUS,

b) nocnedoeamernibHOCMb @bINOJIHEeHUS ornepayuu no U3MepeHUr U UcrbimaHUsIM (8Knro4vast
rnpoeepku, mpebyembie nompebumenemM u/unu asuayUuoHHbLIMU 8/1aCmMsiMU);

c) mpebyemMbie 3anucu pesynbmamoe UsMepeHuUl (KaKk MUHUMYM OmMMemKy O npueMke unu om-
KITOHeHUU);

d) nepeyeHb HEOOXO0OUMbBIX U3MePUMesIbHbIX UHCMPYMEHMOo8 U UHCMPYKYUU o uUx npumMeHe-
HUO;

e) udeHmMucpukayuro onepayuu e paMkax rMpoeepokK U ucnbimaHul, noonexauwux eepuukayuu
u/unu oceudemesrnibCMeOBaHUIO.

[Tocrnne udeHMuhukauuu KpumMu4YecKUX 3J1IeMeHmMOo8, 8K/TIoYasi K/rodesblie Xapakmepucmuku,
op2aHu3ayus oo/mkHa obecrieyusamb UX KOHMPOSIb U MOHUMOPUH2 8 coOoomeemcmeuu ¢ ycmaHoe-
JIeHHbIMU ripoyeccamul.

lMpu ucnonb3oeaHuu opa2aHuslayuel ebl6OPOYHO20 KOHMPOIIST KaK cpedcmea rnpueMKu rmpooyK-
Yuu rnrnaH KOHMpossi 0OJ/DKeH OCHO8bI8AMbCSI Ha MNMPU3HaHHbIX cmamucmu4Yyeckux Mmemodax u 6bimb
rMpu200HbLIM OIS UCMOJ/Ib308aHUsI (HannpumMmep, COOMHeCeH ¢ KpUmUu4YHOCMbIO NMPOoOyKUUU U 803MOX-
HOCMbLIO npouyecca).

OpzaHu3ayusi 80 epeMss mexXHU4YecKko20 obcny)xueaHusi 0o/mKHa onpedenisimb degheKkmbl, 8bIXO-
dsujue 3a paMKu KOHmMpakma Ha rnpoeedeHue mexHu4ecko20 obcnyxusaHusi, U uccredosamsb UX Ha
coomeemcmeaue mpebosaHusmMm nompebumerniss U asualyUoOHHbIX 8s1acmedll.

B cny4dasix, ko20a npodykyusi nepedaHa 8 npou3zsodcmeo 00 3aseplueHUsi ecex Heobxo00UMbIX
delicmeul no ee U3MePEHUI U MOHUMOPUH2Y, OHa do/mkHa 6bIimb udeHMuuyuposaHa u 3apeauc-
mpupoeaHa 0151 B03MOXHOCMU OM3bIi8a U 3aMeHbl, ec/iu erfocsiedcmeuu 8bISCHUMCS, YmoO 3ma fnpo-
dykyuss He coomeemcmeayem mpebogaHuUsIM.

3anucu OorXHbl yKasbiBaTb NMLo(a), caHKUMOHUPOBaBLUee(e) BbiNyCcK NpoayKunum (cm. 4.2.4).
[TOCT P NCO 9001—2008, nyHKT 8.2.4]

lMpu Heobxodumocmu noodmeep)xo0eHUs1 coomeemcecmausi NPoodykKyuUu op2aHu3ayusi OOJIKHa
obecrieqyusamb Hanu4ue 3anuceu, 0oKkasblgarolWux coomeememeue npooyKUuUu ycmaHO8J/1eHHbIM
mpeboegaHUsM.

Bbinyck npoaykuuv 1 npegoctaBneHme ycnyrn notpebutento He AO0MKHbI OCYLLIECTBAATLCA 40 TeX nop,
noka Bce 3annaHnpoBaHHble aencTeus (cM. 7.1) He ByayT yaoBNeTBOpUTENbHO 3aBepLUeHbl, eCrin He YTBep-

>XOAEeHO NMHOEe COOTBETCTBYHOLLUM NMONTHOMOYHBIM JTIULOM UMK OpraHoMm U, rae 3To NpUMMeHUMo, notTpedbutenem.
[TOCT P NCO 9001—2008, nyHkT 8.2.4]

lMpu nocmaske nNpodykyuu opa2aHu3layusi 0o/mkHa obecrieyusampb Hanu4due ecex cornpoeodu-
mesnbHbIX COKYyMeHmos. [JormxkHbl 6bImb riposedeHbI coomeemcemayrouwiue Mepornpusmusi rno rnoo20-
moeke U nosiy4deHurw OOoKyMeHmMmayuu om asuUaUUOHHbLIX eslacmeu (Harnpumep, ycmaHoesleHue
coomeemcmeusi, noomeep)xo0eHue iIemHoll 200HOCMU, pa3pelleHUe Ha e038pallieHue 8 3Kcrilyama-
UUI0 rocsie mexHU4YecKo20 obcnyxusaHusi, ohopMieHUe rnacriopma u 3KkcrnopmmHol OOKyMeHmauuu).

8.3 YnpaBneHUe HECOOTBETCTBYHOLLEN NpoayKLuuen

OpraHusauus gomkHa obecnevnsatb MASHTURUKALMIO NPOAYKLUMN, HE COOTBETCTBYIOLLEN TRPEDOBAHUAM, U
yripaBneHune elo B Lensax npeaoTepalleHns HenpegHamMmepeHHOro UCnonb3oBaHUAa UMY NMOCTABKN TakoW NpoayK-
L. JomkHa ObITb YCTaHOBMNEHA AOKYMEHTUPOBAHHAS npoLieaypa aAng onpeaeneHnst cpeacTs yrpaBneHnUs 1 co-
OTBETCTBYIOLLEN OTBETCTBEHHOCTU U NONTHOMOYUN Anda AeUCTBUN C HECOOTBETCTBYIOLLEN NpoayKLUeWN.

[FOCT P LUCO 9001—2008, nyHkT 8.3]
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MTpumeyaHue — TepMuH «kHecoomeemcmayroulasi MpoodyKyusi» 8KJIr04aem U Hecoomeemcmaeyruwyo
npoodyKyuro, 8038palleHHY nompebumernem, MO8PEKOCHHYIO UJTU USHOWEHHY NMpodyKyuro, KOHMpagpakmHbie
u/unu npeonosioumesibHO Hecoomeaeemcemaeayroujue uszoenusi.

HJokymMeHmupoegaHHasi npouedypa opa2aHu3ayuu OOJmKHa ornpedesiumb omeemcmeeHHOCMb U
MOJSIHOMOYUSI rTepCcoHarsa Ha rpoeedeHuUe aHanu3a u rpuHsmue peweHusi o Hecoomsemcmsayroujeu
npooykuuu u nopsiook delcmeaull nepcoHana, NPpUHUMaruwe20 maxkue peuieHus.

Ecnn npumeHnmo, opraHmsaumnst 4ormKHa npeanpuHMMaTh B OTHOLLEHWUW HECOOTBETCTBYHOLLIEN NMPOAYKLIUAN
cnegyrowine aencTeusa (04HO UMM HECKOSbKO):

a) ycTpaHeHue obHapyXeHHOro HECOOTBETCTBUSA;

D) CaHKLMOHMPOBaHWUE NCNONb3OBAHUSA, BbINMYCKA UITN MPUEMKN NMPOAYKLIMA, €CIN MOMYy4YEeHOo paspellueHne
Ha OTKIMOHEHME OT COOTBETCTBYOLLErO MONHOMOYHOrO NuLa UNn opraHa u, rae 310 NPUMEHUMO, NoTPeBbUTEnNs;

C) npegoTBpalleHue ee nepBoHavarnbHOro npeanoiaraeMoro UCNoNb30BaHUS UMK MPUMEHEHUS;

d) OencTBUA, ageKkBaTHbIE NOCNeACTBUAM (UMK NOTeHUMAaNbHbIM NOCNEACTBUAM) HECOOTBETCTBUS, €CNU
HEeCOOTBETCTBYIOLLAA NPOAYKLUNS BbISIBMIEHA NOCME NOCTaBKM MK HaYana UCnonb3oBaHUS.

[TOCT P UCO 9001—2008, nyHKT 8.3]

[Ipouecc ynpasneHusi Hecoomeemcmeayrowielu npodykyueu opaaHuslayuu dormkeH obecrnieyu-
g8amb C80e8PEeMeHHOe UH(hopMuposaHUe O rocmaske Hecoomeemcemeyrowieu npodykyuu, 6 mom
yucine o npooyKyuu, komopasi MoXxem rnoenussmb Ha 6e30rMacHOCMb U HA0EXHOCMb.

lTpumevyaHue 2— CmopoHamu, mpebyrowumu yaedoM/IeHUsT 0 Hecoomeaemcemeayrujeu npodyKyuu,
mMo2ym 6bimb nocmasuwjuku, noodpaloenenHuss op2aHusayuu, nompebumernu, ducmpubsromopbs! U a8UaUUOHHbIE

enacmu;

e) npuHsmue Mep, HeobxoOuMbIX Ons1 coepXxusaHUsI 8NUSTHUSI Hecoomeemcmeusi Ha dpyaue
rnpoyecchbi Unu npooyKyuio.

PeuweHue 06 ucnonb3ogaHuUu Hecoomeemcecmayrouwielu npodykyuu 6e3 usMeHeHuUl unu ¢ ucripae-
NTeHUSIMU OOJDKHO 6bImb rnPUHSIMO MOJILKO rnocsie 0006peHuUsi yrnmonnHOMOYEeHHbLIM ripedcmasumernem
op2aHu3ayuu, omseemcmeeHHOU 3a rnpoeKm.

MpumeyaHue 3— YnonHoMo4YeHHLIM npedcmasumerneM sisfasiemcs JuUyo, umeroujee denea2upo8aH-
HbIe MOJTHOMOYUST OM NMPOEKMHOU op2aHu3ayuu.

Op2aHu3ayusi He uMeem ripaea rMpuHUMams pelieHue o6 ucnonb308aHUU makou Npoodykyuu 6e3
U3MeHeHUl unu o npoeedeHUU peMoHmMa, ecsiud 3mo rpsiMo He CaHKUUOHUpPO8aHo nompebumerieM ripu
ycnosuu, Ymo Hecoomeemcecmaeue rnpueooum K OMK/IIOHeHU Om KOHmMpakmHbix mpeboegaHull.

lTpodykuyusi, Npu3lHaHHas1 6pakomMm, OOJDKHaA UMemb 3aMemHYI0 U HeyoalisieMyr0 MapKUpPOBKY U
dosnkHa 6bimb ripusedeHa 8 Hernpu200HOCMb, 04e8UOHYIO NMPU sU3yarlbHOM ocMompe, eciiu pusuyec-
KV MapKUupoeKy rnpumMeHUmMb He803MOXXHO.

[Tocne Toro Kak HeCOOTBETCTBYHOLLAA NPOAYKLMA UCNIpaBieHa, oHa A0MKHAa ObITb NoABEPrHyTa NOBTOP-
HOW BepudmKkaLmm ang noarBepKaeHust CoOOTBETCTBUA TpeboBaHUAM.

3anncm o Xxapakrtepe HeCOOTBETCTBUN N NOOLIX NOcneayrwWmnx NpeanpUHATLIX AEUCTBUSIX, BKITHOYAS NO-
NyyeHHble paspelleHns Ha OTKITOHEHUS, AOMKHbI NOAAEPXKMUBATLCH B padbovem cocToaAHUU (CM. 4.2 .4).

[FTOCT P NCO 9001—2008, nyHKT 8.3]

8.4 AHanun3 gaHHbIX

OpraHusaums gomKHa onpeaensite, coObMpaTbh U aHaNM3NpPoBaTh COOTBETCTBYIOLWME AaHHbIe ANA 4EMOH-
cTpauunv NPpUrogHOCTU U Pe3ynsLTaTUBHOCTU CUCTEMBI MeHepKMeHTa Ka4yeCTBa, a Takke oLeHMBaHUA, B Kakou
obnacTt BO3MOXHO MOCTOAHHOE NOBLILLEHUEe Pe3ynbTaTUBHOCTUA CUCTEMbl MeHepKMeHTa KavecTBa. daHHble
OOMKHbI BKNoYaTh B cedda MHpopmMaumio, NomyyYeHHYo B pesynbtate MOHUTOPUHIa U U3MepeHn U U3 apyrnx
COOTBETCTBYHOLLMX UCTOUHUKOB.

AHann3 gaHHbIX OOMKeH NpeacTaBNATb MHOPMaLUIO, OTHOCALLYHOCS:

a) K yOOBMNEeTBOPEHHOCTU noTpedutenen (cMm. 8.2.1);

b) K cOOTBETCTBUIO TpeboBaHUSIM K npoaykuuum (cMm. 8.2.4);

C) K XapakKTepucTukam U TeHOeHUMAM MpoLecCcoB N NpoayKuuv, BKNoYass BO3IMOXHOCTU NPOBeAeHUS
npegynpexagaroLwmx aencteum (cm. 8.2.3 n 8.2.4);

d) K nocTtaBwukam (cMm. 7.4);

[TOCT P NCO 9001—2008, nyHKT 8.4]

e) K cobbImusiM, c8sI3aHHbIM C Yesio8e4ecKuUM (hakmopom.
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8.5 YnydweHue
8.5.1 MNocToAHHOE ynyJlleHue

OpraHnsauusa gomkHa NocTOAHHO NOBbILLAThL Pe3yrbTaTUBHOCTb CUCTEMBbI MEHEAXKMEHTa KadecTBa Mo-
CcpeACTBOM UCMONb30BaHNA MONMUTUKA U Liernein B obnacTu KadecTBa, pesynsTaToB ayaMToB, aHann3a JaHHbIX,
KOPPEKTUPYIOLKUX U NpeaynpeXaaroLlmnx AeNCTBUNA, a TakKe aHanusa co CTOPOHbl pyKOBOACTRA.

[FTOCT P NCO 9001—2008, nyHKT 8.5.1]

OpzaHu3ayust Oo/mKHa crnedumsb 3a ocyujecmersieHUeM dessmesibHocmu o yny4yuweHUro U oueHu-
gamb pe3ysibmamueHOCMb NMPeodrpuUHsImMbIx delicmsull.

lMTpumedyqyaHnue—ITllocmositHHOe yny4dyuweHue Moxem 6bimb pe3ysibmamoM HaKOM/IeHHO020 onbkima, pe-
wieHus1 npobsiem u cpagHUMEsIbHO20 aHanu3a (beHYMapKuH2a) ¢ ny4vyuwieu npakmuKkou u nepedo8biMu MemodamMu.

8.5.2 KoppekTupymwwue AeUcTBUA

OpraHusauuga gomkHa npegnpuHUMaTb KOppekTupyrowmne 4encTeUdA B Lenax ycTpaHeHUa NpU4nH Heco-
OTBETCTBMU ANS NpeaynpexaeHusa NoBTOPHOMO UX BO3HUKHOBEHUA. KoppekTupyoLlme 4eUCTBUA OO0MKHbI ObITh
agekBaTHbIMW NOCNeACTBUAM BbIABNEHHbLIX HECOOTBETCTBUN.

HomkHa ObITb pa3paboTaHa AoOKYMEHTUpOBaHHAA Npoleaypa Ana onpeaeneHnsa TpeboBaHMA:

a) KaHanuly HeCOOTBETCTBUM (BKIHOYAas Kanobbl noTpedbutenen);

b) KycTaHOBNEHWUIC NPUYUH HECOOTBETCTBUMN;

C) K OLUEeHMBaHUIO HeOBXOOMMOCTU AEUCTBUN, YTODLI N3beaTb NOBTOPEHUA HECOOTBETCTBUN;
d) KonpegeneHMo N OCyLLECTBNEHUIO HeODXOAUMbIX AEUCTBUN;

e) K 3anucam pesynbTaToB NpeanpuHATLIX AeUCTBUN (CM. 4.2.4);

f) K aHanuay pe3ynsTaTUBHOCTU NPeanPUHATBIX KOPPEKTUPYIOLWMX AeUCTBUN;

[TOCT P UCO 9001—2008, nyHKT 8.5.2]

g) Kk nepedadye mpebosgaHul no Koppekmupyrowum delicmeusM nocmasujuky, ecsiu ycmaHoaea/sie-
HO, YMO Hecoomeemcemaeaeue 803HUKII0 MO 8UHe nocmasuuka;

h) no onpedeneHUrO KOHKPeMHbIX Mep, eCcliu ceoespeMeHHO (ecried 3a obHapy)XxeHUeM) Heg03-
MOXXHO rnpeornpuHsmb pe3y/ibmamueHbie Koppekmupyrouwiue delicmeusi;

I) K ebisiefieHUIO Opy20lU Hecoomeemcmasayroujel npoldykyuu, nosgusuieltcs no meM Xxe rnpuyu-
HaM, U NnpuHsSmMuro nocnedyrowjux deucmeuu, ecnu oHU mpebyromcs;

J) o oueHke delicmeull, OCHOBAHHbLIX Ha 4YernoeeyecKoM hakmope, ¢ Uernbro UCKITYeHUSs MNo-
8eMOpPeHUsi Hecoomeemcmeus.

8.5.3 lNpeaynpexpawolwine oencTBUA

OpraHusauua gormkHa onpegenartb AeUCTBUA B LeNaxX ycTpaHeHUsa NpUYmnH noTeHULManbHbIX HECOOTBET-
CTBUMU ONA npeaynpexaeHna ux noaesneHud. Npeaynpexparowine 4eUCTBUA OOIMKHbI COOTBETCTBOBATL BO3-
MOXXHbIM MOCNeAcTBUAM NMoTeHUUanbHbIX Npobrem.

HomkHa ObITh paspaboTaHa AOKYMEHTUPOBaHHaga npoueaypa anga onpeaeneHna tTpedosaHnn:

a) KYyCTaHOBMEHUo NoTeHUUaNnbHbIX HECOOTBETCTBUU U UX MPUHNH;

b) K oueHMBaHWIO HeOOBXOOUMOCTU AEUCTBUN B LensiX npeaynpexaeHnst NoABNeHUs HECOOTBETCTBUN;

C) KonpeaeneHUo 1 OCyLEeCTBNEHUIO HeObXOAUMBIX 4EeUCTBUIA;

d) K3anucam pesynetaToB NpeanpUHATLIX AeUCTBUN (CM. 4.2.4);

e) KaHanusy pesynbtaTUBHOCTU NpeanpUHATLIX Npeagynpexgarownx 4eUCTBUN;

[TOCT P NCO 9001—2008, nyHKT 8.5.3]

f) no ouyeHke deucmeul, OCHOBAHHbLIX Ha Yesl08e4YeCKOM hakmope, C Uenbro rnpedyrnpexoeHust
rnosiesIeHUs1 Hecoomeemcmeus.

IMTpumeyaH ue—Illpumepamu npedynpexoaroujux deucmeaul s18151HOMCS yrpassieHue puckamu, 3awju-
ma om owiuboK, aHanu3 xapakmepa u nocrredcmeaeuu omkasoe (FMEA), ananu3 uHgpopmayuu o npobrremax ¢ npo-
Jykyueu, nony4eHHOU U3 8HEeWHUX UCMOYHUKOS.
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Mpunnoxenve OA
(cnpaBo4HoOe)

CBeAeHNA 0 COOTBETCTBUM CCLITOYHbIX MeXAYHapoaHbIX U eBpONeUCKUX permoHanbHbIX
CTaHOapToOB CCbINMOYHbLIM HaLUOHanbHbLIM cTaHgapTamMm Poccunckon ®egepayumu

Tadbnwua HOA.1

OB003HaAYEeHNE CChITOYHOIO

- CreneHb OBo3HavYeHne 1 HaMMeHOBaHWE COOTBETCTBYICLLEro HAUUMOHANTBHOIO

MeXXOyHapogHOIo U eBPOMNEnCKOro COOTRETETRMS cTanpapTa

PDErMoHaNIbHOro cTaHaapTa

MCO 9000:2005 IDT [OCT P NCO 9000—2008 «Cuncrtembl MEHEQKMEHTA KaYeCTBa.
OCHOBHbI€ NONOXEHNA N CNOBAPb»

NCO 9001:2008 IDT [OCT P NCO 9001—2008 «Cuctembl meHeIKMEeHTa Ka4vecTBa.
TpeboBaHus»

EH 9100 IDT [OCT P EH 9100—2011 «Cucrtembl MeHEeIXKMEeHTa KadecTBa
opraHm3ayvm aBMauMOHHON, KOCMUYECKOW M OBOPOHHBIX OTpac-
nev NPOoMbILLNEHHOCTU. TpeboBaHuA»

EH 9120 IDT [OCT P EH 9120—2011 «Cuncrtembl MeHeaXMeHTa KadvecTBa
opraHm3ayym aBMayMOHHON, KOCMUYECKOW N OBOPOHHBIX OTpac-
Nnen NPOMbILWNEHHOCTU. TpeboBaHuA K ANCTPUbBIOTOPaM NPOAYK-
LN »

NCO 9004 IDT [OCT P MCO 9004—2010 «MeHemKMeHT AN AOCTUXEHUS
YCTOMYMBOro ycnexa opraHusauun. [logxog Ha ocHOBe MeHen-
XMEHTAa KavecTBa»

NCO 10007 IDT [OCT P MCO 10007—2007 «MeHempKMeHT opraHmnsaummn. Pyko-
BOAALLME YKA3aHUSA MO yNpaBleHNo KOHUrypaumem»

NCO 19011 IDT [OCT P WCO 19011—2003 «PykoBoasime ykaszaHus rno ayauTty

CUCTEM MEHEIKMEHTa Ka4vyecTBa WKW CUCTEM 9KONOTNYEeCKoro
MEHEeMKMEHTa»

BETCTBUH CTaHOAPTOB.

- IDT — naeHTn4YHbIE CTAHOAPTHI.

[TpnmedyaHune—B HacTosAwen Tabnuue MCNoONbL3OBaHO creayoliee ycnoBHoe 0603Ha4YeHne CTENEHN COOT-
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[Mpnnoxenve b
(cnpaBo4HoOe€)

CBegeHUA 0 TepMUHaX, AeUCTBYKOLWUX Ha TeppuTtopun Poccuuckou ®depgepauuu,
onpepeneHnsa K KOTopbIM OTNUYAKOTCA OT NpUBeAeHHbIX B HAcToALWEM cTaHaapTe

1 TexHn4veckoe obcnyxuBaHmne: KoMmnnekc onepaumn unm onepaumsi no nogaepxaHuio pabotocnocobHOCTU UNn Uc-
NPaBHOCTU WM3QENMUA  NpPU  UCMONb3OBAHUM MO HA3HAYEHUIO, OXUAOAHWW, XPaAHEHMW W  TPaAHCNOPTUPOBAHUN
[TOCT 18322—78].

2 nacnopt (n3aenusa AT): YOOCTOBEPAIOLWMNN OKYMEHT, OPOPMINAEMbIVN AN PEMOHTUPYEMbIX U3AENNN, NOATBEPKOAAI0-
LW COOTBETCTBUE IKIEMNIISPA N3AENUNA YTBEPXKAEHHON (040DPEHHON ) KOHCTPYKTOPCKOW AOKYMEHTALMK (B TOM YNCIIE MNO-
CIe BbINOJIHEHUS PEMOHTA) M BO3MOXHOCTb €0 YCTaHOBKU HA OCHOBHOE U3aenune onpeaeneHHon TUNMoBOW KOHCTPYKLU MK, a
TaKke cogepalimn 3Ha4vYeHnss OCHOBHbIX NapaMeTpoB N XapaKTepPUCTUK N3aernus, 3KcrnnyataynoHHble OrpaHnYeHns], CBe-
OEHUS O €ro TEXHUYECKOM COCTOSIHMW, ABWXEHMM B IKCMNyarauum U rapaHtum marotoButens (npn HeobxoammocTu)
[OCT 27693—2011, ctatbsa 3.1.3].

3 PUCK: BepoAaATHOCTb NMPUYMHEHNS Bpeda XW3HU UNn 340POBbI0 rpaXgaH, UMyLWeCcTBY OU3NYECKUX UM IOPUNONYECKNX
nvud, rocygaapCTBEHHOMY UMM MyHULMNANBHOMY UMYLLLECTBY, OKPYXKaIoLWEN cpeae, XU3HN UM 340POBbI0 XXUBOTHbLIX U pac-
TEHUW C YYETOM TSXKECTU 3TOro Bpeaa [PegepanbHbin 3akoH oT 27 aekabpsa 2002 r. Ne 184-P3 «O TEXHUYECKOM perynmpo-
BaHUU», CTaTbs 2 |.
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