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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 NMOAINOTOBJIEH ®eaepanbHbIM rocyaapcTBeHHbIM yupexaeHneMm «PeagepanbHblA LEHTP KaTanoru-
saunn» (EOIy «®UK»)Ha ocHoBe CODCTBEHHOMO ayTEHTUYHOIC Neperoda Ha PYCCKMU SI3bIK CTaHdapTa, yKasaH-
HOro B NyHKTe 4

2 BHECEH TexHun4yeckum komuteTom no ctaHgapTusaunm TK 430 «KaTtanornsaunsa npogyKunm»

3 YTBEP)XXAEH W BBEAEH B JEWCTBUE MMpukasom PenepanbHOro areHTCTBa No TEXHNYECKOMY
perynupoBaHuio U MeTponiorn ot 25 Hoabpsa 2011 r. Ne 604-cT

4 Hacrtosawmnn ctaHaapT naeHtTudeH mexagyHapoaHomy aokymeHty MCO/TC 8000-140:2009 «KavectBo
naHHbIX. Yactb 140. ObmeH aaHHbIMU XapakTepUcTuk. 3aBepuieHHoCTb» (ISO/TS 8000-140:2009 «Data
quality — Part 140: Master data: Exchange of characteristic data: Completeness»).

[Tpy NpMMeHeHUN HACTOALLEero ctTaHaapTa pekoMeHAYyeTCs UCMNONb30BaTh BMECTO CChINTIOYHBIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYIOLWME UM HaUMOHaNbHble cTaHgapTel Poccunckon @eaepaun, ceeaeHUa o
KOTOPbLIX NpuBeAeHbl B AONONHUTENbHOM nNpunoxennn A

5 BBEAEH BINEPBbIE

6 Ocoboe BHUMaHMe criegyeT obpaTnTb Ha TO, YTO HEKOTOPbIE 3/IEMEHThI HACTOSALLIero ctaHgapTa MOTyT
ObITb 06 bekTamu nonyvyeHna nateHTHoIX Npas. MCO He HeceT OTBETCTBEHHOCTU 3a yCTaHOBNeHMe NoanHHOC-
TWU TAKUX NaTEeHTHbIX NMpaB

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHOPpMaUUOHHOM YKazamerne «HalyuoHalbHble cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHbele crmaHOapmely. B criydae riepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauwe20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
ronb308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pea2yrnupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CtaHgapTuHgpopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

MexxayHapogHas opraHusaunsa no ctaHgaptusauum NCO asnsieTca BceMUpHOU peaepaumen Hauno-
HanbHbIX HOPMaTUBHLIX opraHoB (opraHmnsaumn — dneHos MCQO). PaboTa no NnoaroToBKeE MeXAyHapoaHbIX
CTaHOapTOB 0OLIYHO ocyLlecTBNsAeTCA TeXHUYeckumMu kommutetamm NCO. Kaxkaaa opraHnsauna-yneH, 3anHTe-
pecoBaHHas B pelleHnn npobnemsel, NOCNYXUBLUEN OCHOBaHUEM ANs1 00pa3oBaHNA TEXHUYECKOrO KOMUTETA,
nveeT npaBo ObITb NpeacTaBNeHHOW B AaHHOM komMuTeTe. MexayHapoaHble opraHm3auunn Kak npaBuUT-
eNbCTBEHHbIE, TAaK M HeNnpaBUTeNbCTBEHHLIE, B3anmMmoaencTayowme c MCO, Takke NpUHUMAKOT ydacTue B 3TOU
paboTe. NCO TecHo coTpyaHunyaeT ¢ MexayHapoaHOU 3nekTpoTexHndeckon kommcecmen (MOK) no Bcem Bon-
pocaM, CBA3aHHbIM CO CTaHAapTU3aLen aneKTpoTeXHUYeCcKou oTpacru.

MexxagyHapoaHble cTaHOapThl NPOEKTUPYIOTCA U pa3pabaThiBalOTCHA B COOTBETCTBUM C NpaBUnamu, npea-
cTaBneHHbIMn B gupektTusax MCO/MOIK, yacTh 2.

[ NaBHOW 3aga4vyel TEXHUYECKUX KOMUTETOB SIBNAETCA NOAroTOBKa MexXXayHapoaHbIX cTaHaapToB. [poek-
Tbl MEXAYHaPOAHbIX CTaHOAapPTOB, NPUHATLIE TEXHUYECKUMU KOMUTETaMK, HAaNpaBnaAlTCA opraHMsaumam-yne-
HaM Ha ronocoBaHue. Ana nydnukauun ctaHgapta TpebyeTtcs ero oaobpeHne He meHee 75 % oTobueroyuncna
roNocyoLWnxX opraHusauymn.

B cnyvyae HeobXoaMMOCTU TEXHUYECKMA KOMUTET MOXET paspellnTb nydnukauuo cnegyrowmx BMaoB
HOPMaTUBHBLIX JOKYMEHTOB:

- OTKpbITEIX TexHUYeckux ycnosun MCO (ISO/PAS), npeactaBnsiowmx cobon cornalleHme mexay TexXHu-
yecknmMmmn akcneptamu paboven rpynnel NCO, ogobpeHHbIX U NIPUHATBIX TEXHUYECKUM KOMUTETOM K NyOnnKaummn
MPU YCNOBUM NX YTBEPXKAEHUSA FONOCYOWMMKA YTIeHaMU KOMUTETa-paspabdboTumMKka, YMCNO KOTOPbLIX ACITKHO
ObITb Bonee 50 % OT Yncna BCex rofioCyoLunX;

- TexHunveckux yenosun NCO (ISO/TS), npeactaBnaownx codbon cornawleHne mexay YneHamm TexXHn-
YeCcKoro komuTeTa, 0a400peHHbLIX N MPUHATBIX TEXHUYECKAM KOMUATETOM K NyOnMKkaLum npmn ycnoBun, YTo AaHHbIE
OOKYMEHTbI 0400 peHbl 2/3 ronocyroWwmnx YNeHOB KoMUTETA.

ISO/PAS n ISO/TS no npowectBUX Tpex et nepecMmaTpuBaoT Ans TOro, YTodbbl NPUHATL pelleHne nmbdo
0 He0DXOAMMOCTU NPOANIEHUA CpOoKa UX AEUCTBUS HA crneayolme Tpru roga, nMoo o npeodbpaszoBaHUU UX B MEXK-
ayHapoadHble cTaHgapTbl, NMbo 00 X oTMEeHe.

HacTtodawun ctaHgapt nogarotoBneH TexHndeckum komutetom ISO/TC 184 « CuctemMbl aBTOMaTU3aALUA U
nHTerpauunsa» (nogkommteT SC4 «lNpombliluneHHas uHgopmaLunus»).

Komnnekc ctaHgaptoB MCO 8000 paspaboTaH B BUAE OTAENbHLIX cTaHAapToB. CTpyKTypa KOMMNeKeca
aTuX cTaHgapToB npeactasneHa B MMCO 8000-1. Kaxxgasa yactb komnnekca ctaHgapToB MCO 8000 siengdeTtcs
COCTaBHOM YacCTbio OAHOMN U3 creayrownx cepuin: « KavecTBo 0bLNX AaHHBIX», «k Ka4eCTBO OCHOBHbIX AaHHbIX»,
«KauecTBO AaHHLIX AeNoBOM MHOPMaLUK», «kKaueCcTBO AaHHbIX, OTHOCALLMXCA K NpoayKuun». [laHHaa YacTb
OTHOCUTCHA K cepun « Ka4yeCcTBO OCHOBHbBIX AaHHBIX».

[lepevyeHb cTaHpgaptoB WCO 8000 mMoxHO Hamth B ceth WHTepHeT nNo  agpecy:
http://www.tc184-sc4.org/titles/ DATA _QUALITY Titles.htm.

HacTodawmn ctaHgapt — 310 HeobsasaTenbHoe npunoxeHne mnu gononHenme kK WCO/TC 8000-120.
CTaHaapT ycTaHaBnMBaeT TpeboBaHUA K NpeacTaBieHUio U 0bMeHy MHopMaLUMen, OTHOCALLIEUCSH K 3aBep-
LLUEHHOCTU OCHOBHBIX AaHHbIX, COCTOALMX N3 AaHHbIX XapakTepuctuk. B ceoto ovepeasb, NCO/TC 8000-120
aBnaeTcsl HeobazaTenbHbIM NpunoxeHnem Kk MCO 8000-110 n onpeaenseT TpedboBaHUA K UCTOYHUKY OCHOB-
HBIX AaHHbIX, COCTOALLMX N3 AaHHbIX XapakTtepuctuk. NCO 8000-110 yctaHaBnMBaeT OCHOBHbIE TPEDOBAHUS K
peacTaBneHnto 1 ooMeHy nHpopmMaumen, OTHOCALLIEACH K UCTOYHUKY OCHOBHbIX JaHHbIX, COCTOALLUX 13 OaH-
HBIX XapaKTepUCTUK, a Takke TpeboBaHUSA COOTBETCTBUA AaHHbIX OpManbHOMY CUHTAKCUCY, CEMaHTUYECKO-
MY KOQNPOBaHUIO U crieyndnkaym gaHHbIX.

IV
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAHYECTBO HOAHHbIX

YacTtbr 140

OCHOBHbIe AaHHbIe.
OOMeH AaHHBbIMU XapaKTepUCTUK. 3aBepPLUEHHOCTDb

Data quality. Part 140. Master data. Exchange of characteristic data. Completeness

[NaTta BBegeHna — 2012—07—01

1 Obnactb NpMeHeHUA

HacTtosawmnn ctaHaapT asnaetca npunoxeHnem K MCO/TC 8000-120 n yctaHaBnMBaeT TpeboBaHUA K
npeacTaBneHUo N 0bMeHy MHdopMaLMen, OTHOCSLLIEUCH K 3aBEPLUEHHOCTU OCHOBHbLIX Ai@aHHbIX, COCTOALLIMX N3
OaHHbIX XapaKTepUCTUK.

[Tpnmevanme 1—NNCO 8000-110 npeacraBnser ynoMsHyTble BbllWe AaHHbIE KaK 3HaYeHusi CBOWCTB.
NCO/TC 8000-120 npepgoctaBnser A4ONONHUTENbHbIE TPpeboBaHMA AN 3HAa4YEeHUW CBOUCTB, eCnn Heobxoanmo cobpaTtb UH-
dopmayunio 06 NCTOHHUKE JAHHbIX.

HacTtoawun ctaHgapT He ycTaHaBNMBaeT 3aBepPLUEHHYHO Moaenb JaHHbIX XapakTepucTuk nnmn dopmart
obMeHa AaHHbIMU XapakTepUCTUK ¢ MHdOpMaLMEn 0 NPoOUCXOXKAEHUN AaHHbIX. [peanonaraeTcs, 4To Nogo6-
Hasa nHdopmaunsa byaeT npeacTaBieHa B ApYrnx cTaHgapTax, B KOTOPbIX MMEHTCA CCbITKM Ha HacToALWMA
cTaHgaprT.

lMpumep — OOHUM u3 makux cmaHodapmoas sienisiemcest UCO/TC 22745-40.

Hactodawmm ctaHaapT pacnpocTpaHAeTCs Ha:

- TpeboBaHUSA No cbopy U obMeHy 3aBeplUeHHOW MHgopMaunun B dbopMme npeacTaBneHns U rapaHTum
(rapaHTUUHOIO AOKYMEHTa ) 3aBepLUEHHOCTU AaHHbIX;

- KOHLeNnTyalbHYo MoAeNb AaHHbIX, OTHOCSILLYHOCS K 3aBe pLUEeHHOCTN MHdopMaLunn, B popme npeacTan-
NEeHNA N rapaHTnn 3aBepLIeHHOCTM JaHHbIX.

HacTtodawmnm ctaHgapT He pacnpocTpaHAeTCH Ha:

- TpeboBaHUSA, OTHOCSILLMECS K 3aBEePLUEHHOCTN AaHHbIX.

[TpnmedyaHwune 22— TpeboBaHns K 3aBEPLUEHHOCTU AaHHbIX 3aBUCAT OT MHOIMMX (DakToOpoOB, TaKNX, HarNnpumep,
Kak TUM AaHHbIX, NPUMEHEHNE JAHHbIX, OTPACb NPOMbILUNEHHOCTU, HYXAbl NAPTHEPOB, 0OMEHUBAIOLLMXCH AaHHBIMU. Che-
OOBATENbHO, NPAKTUYECKN HEBO3MOXHO YCTAHOBUTL TPEOOBaAHUS K 3aBEPLLUEHHOCTUN AAHHbIX;

- popmaT obmMeHa nHdpopmaumen, OTHOCALLLENCH K 3aBEePLUEHHOCTU AaHHbIX;

- CXeMYy perucTpaunumn ngeHTUUKaTopoB opraHnsaum U nepcoHanbHbIX MAEHTURUKATOPOB;

- 3aBepLIEHHOCTb AaHHLIX, He ABMNALWMXCA AaHHBIMU XapaKTepUCTUK B BUAe 3HAYEHUN CBOUCTB;

- CUHTaKCUC MOEHTUPUKATOPOB;

- aHan13 NaeHTUPUKaTOPOB.

HekoTopble TpeboOBaHUA, N3MOXEHHBIE B HACTOSILLIEM CTaHAapTe, MOTYT ObITb NPUMEHUMBI AN 0OMeHa
MHpopMaLnen, He ABNALLENCA OCHOBHBIMU AaHHBIMW, cogepXallMMn gaHHble XapakTepUCcTUK B BLUae 3HaJe-
HUW CBOUCTB.

U3paHune odbmumanbHoe
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2 HopMaTuBHbIE CCbINKMU

B HacTosileM cTaHaapTe UCMoNb3oBaHbl HOPMAaTUBHBIE CCHINIKKA Ha cneayrowne ctaHaapThl, KOTOpble
HeobXxoaMMO y4nTbIBaTL MPUNPUMEHEeHNU HAacTosALWEro ctaHgapTa. B cnyyae ceblfioKHa cTaHgapThl, B KOTOPbIX
yKaszaHa gaTta yTBepXaeHus, Heobxoanmo nonb3oBaThCH TOMbKO YKazaHHOW peaakumen. B cnyyvae, koraa gata
yTBEepXOeHUs He NpuBedeHa, cneayeT nonb3oBaThes NocneaHen pegakumMen CCoblMoYHbIX CTaHAapTOB, BKIHO-
yag nobdble nonpaBkM N UIAMEHEHUA K HUM:

NCO 8000-102 KavectBo gaHHbIX. HacTb 102. OcHoBHble AaHHble. ObMeH gaHHbIMU XapaKTepUCTHUK.
Cnosapsb (ISO 8000-102, Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary)

NCO/TC 8000-120 KauvecTtBo aaHHbIX. HYacTb 120. OcHoBHble AaHHble. ObMeH AaHHbIMU XapaKTepuc-
TUK. MNpoucxoxaernne (ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic
data: Provenance)

3 TepMUHbI U onpeaeneHus

B HacTodwem cTaHgapTe npumMeHeHbl TepMUHBI U onpeaeneHuns, yctaHoBneHHble B NCO 8000-102.

4 CokpalweHus

B HacTodaweM cTaHgapTe npUuMeHeHbl criegyroline cokpalleHUs:

ASC — amepuKkaHckm cTaHgapTHBIWA Koa Ansa uHdopmaummoHHoro obmeHa (American Standard Code for
Information Interchange);

UML — yHudpnuuposaHHbin s13blk MogenupoBaHua (Unified Modeling Language);

URL — nokatop eguHoobpasHoro pecypca (uniform resource locator);

XML — pacwmpaembin a3bik pasmeTkn (Extensible Markup Language).

5 O6wana nHcopmauuns

[TpoBangep (NocTaBLKK) MHOPMALIMN MOXET 3asiIBUThb O 3aBEPLUEHHOCTU JAaHHBIX MO0 Ha Npe3eHTau K
(CM. pazgen’), nMbo vYepes AOKYMEHT, rapaHTUPYIOLWNIA 3aBEPLLUEHHOCTb AaHHbIX (CM. pasaen 8).

6 Moaenb 3aBepLUEeHHOCTU AAaHHbIX

6.1 Tunbl M 00 BEKTbI CCbINMOK

B Mmoaenu 3aBepLlUeHHOCTN JaHHbBIX MPUMEHSIIOT crieayrowmne TUnbl u 06 bekTbl (AaHHbIX):
- 06bekT ISO 6523 identifier, onpeaeneHHsin B MCO/TC 8000-120:;

- 0bbekT date _and time, onpeaeneHHsin B UCO/TC 8000-120:;

- 0ObeKT property value assignment, onpeaenerHsin 8 UCO/TC 8000-120.

6.2 NQuarpamma
Onarpamma knacca UML gna mogenu 3aBeplUeHHOCTU AaHHbIX NpeAcTaBneHa Ha pUucyHke 1.

completeness event

- event type: CTpoka
property_value_ assignment - organization_ref.ISO_6523 identifier
- person_ref:Ctpoka [0...1]

- korga: date_and time
- getanu: CTpoka

completeness method

- HauMmeHoBaHue: CTpoka
- onucaHue: CTpoka

PucyHok 1 — Ouarpamma knacca UML gnsa 3aBepwieHHOCTU gaHHbIX
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[TpunmedyaHune— ObbekT property value assignment sBnsieTcsl TOUKOM NnepecedeHns JaHHOW MOgenn AaHHbIX
N MOAENN AAHHbIX Lenu (T. €. MoAEeNn AaHHbIX, AN KOTOPOW 3arnucbiBaeTCs MHPOPMaLUA O NPOUCXOXAEHUN (AaHHbIX)).
Koraga moaenb AaHHbIX, NpeAcTaBrneHHas B pasagene 6, odObeaAuHAEeTCH ¢ MoAenbio AaHHbIX Lenn, Takon o6beKT AoMnKeH
ObITb 3aMEHEH COOTBETCTBYIOLWMM OOBEKTOM, B3ATHIM U3 3a4aHHOW MOAENU AAHHbLIX LENN.

6.3 06bekT completeness event: CobbiTne, KKOTOPOMY OTHOCUTCS 3aperncTpupoBaHHas MHpopma-
LIS © 3aBEePLUEHHOCTU U NONHOTE AaHHbIX.

OnucaHue CBOUCTB:

neTanu: getanuobbekta completeness event.

[TpnmevaHunme 1 — BatoT O6BLEKT MOXET BbIThb BKIMIOYEH TEKCT, NPEACTABNAWMNNA UM TAPaHTUPYIIOLLNA 3aBEpP-
LLEHHOCTb AaHHbIX.

00beKT event_type: Bug unu kateropusa obbekta completeness event. OgHUM M3 3HAYEHUN MOXKET
ObIThb:

- NpeacTaBneHne: npegcraBneHne 3aBepLUeHHOCTH, NpeayCcMoTpeHHoe ANs 3Ha4YeHNAa CBOUCTBRA;

- TapaHTUA: rapaHTUga 3aBepLUeHHOCTU, NpeaycMoTpeHHada ANd 3Ha4veHUs CBOUCTBA.

MmeTon: OObekT completeness method, npumeHsieMbln AnNg perncTpaunumn 3aBepLlleHHOCTU 0DbeKTa
completeness event.

00BbeKT organization_ref: TouHbIN naeHTUPUKATOP OpraHmnsaL M UM BOSMOXHOTO noapasaeneHus
opraHmsaumm B cootBeTcTBUKN ¢ NCO/MOIK 6523-2.

00beKkT person _ref: VaoeHTudpukatop, Ha3HAYEHHbIA oOpraHuMsaunMen nuuy, OCYLLeCTBNAILEMY
cobbiTHe.

[MTpunmevaHnwme 2— VaeHTndukaTtop AOMKeH ObITb YHUKANBbHLIM AA OpraHmn3aumm.

[MTpumevaHune 3— Popmart naeHTUPUKATOPA HE OnpeaeneH B HACTOSWEM cTaHaapTe.

korga: MoMeHT BpeMeHU, B KOTOPLIN COBEpLUaeTCH CODbITUE.

YTBEpXaeHUA:

Kaxablh o0bbekT completeness event MMeeT (B KauecTBEe CBOEro MeTtoaa) HyneBou, oauH MU MHOTo
obbekToB completeness method. Kaxgbin 006bekT completeness method aBnaeTcd MeToaoM TONMBKO OQHOMo
obbekTa completeness event.

Kaxabln o0bekT completeness event peructpupyet 3aBepLUEHHOCTb TOMbKO OAOHOro 00bLeKTa
property value assignment. Kaxabih ob6beKkT property  value assignment nmeeT CBOK 3aBePLUEHHOCTD,
3aperncTpupoBaHHyo OAHUM UMM MHOTUMIK 0O bekTamMu completeness event.

6.4 oobekT completeness method: MeToa, npumeHsiemMbl ANg perucTpaLum 3aBepLUEeHHOCTMW.

lMpumep 1 — lNymem yka3zaHust npouyeHmos, peasibHo20 4ucsia om 0 0o 1,0, kasecmea — npe8ocxo0HblU, XO-
pouwiuti, nocpedcmeeHHbIU, N10Xou.

OnpegeneHne CBOUCTB:

OnuncaHune: Yyntaemasi CTpoka (CTpoka CUMBOMOB), XapakTepuayoLwas odbekt completeness method.

HanmeHoBaHMe: CNoBo N opasa, No KOTOPbIM yraablBaeTca 00bekT completeness method.

YTBEpPXOAEeHUA:

Kaxkagbin  obbekT completeness method 4daBnsieTcd MeTOoAOM  TOMbKO  OAHOMO  ObObeKkTa
completeness event. Kaxabin 00bekT completeness event umeeT (B Ka4ecTBe MeToda) HyNeBon, oanH UNA
MHOTro 0b6bekToB completeness method.

7 lpeactaBrneHue 3aBepLUeHHOCTU AaHHbIX

[MpeacTaBneHne 3aBepLUeHHOCTU AaHHbIX — 3TO U3NoXeHWe pakTa unn cobbiTns, No3BoNAOLLEE MOSTY-
YyaTento AaHHbIX peLllnTb, OTBeYaeT N AaHHaa nHdpopmauma TpeboBaHUAM 3aBepLUEHHOCTH.

[MpepcTaBneHue 3aBepLUeHHOCTU JaHHbIX MOXET BKHoYaTh:

a) onucaHue npoLecca, obpasoBaBLUEro AaHHbIE;

[TpnumeyaHwune—Bnpouecc MOryTt ObiTb BKINIOYEHDI:
- cTaguu (arun) npouecca;

- cpeaa, B KOTOPOW Npouecc Nponcxoaun;

- NPUMEHEHHOE 060PYAOBAHNE;

- KOHTPONbHbIE AAHHbIE.

lMpumep 1 — NCO 10303-49 onpedesnissem modens OaHHbIX 07151 OnucaHust npoyecca.
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lMpumep 2 — ACO 18629 onpedesnisem npedcmassieHue npoyecca ¢ nocredyroujell asmomMamu3upo8aHHOU
obpabomkol dosodoe u doKkazamesnbcma.

lMpumep 3 — NCO 14048 onpedensiem chopmam OaHHbLIX OJ151 ONUCAHUST OKPYyXXarouwiel cpeobl;
b) pesynbTaThbl NPOBEPKA 3aBEPLUEHHOCTU AaHHbIX.

lpumep 4 — ACO 10303 moxxem npuMeHsimbcsi npu obmeHe uHgopmayuell 0 sBHeUuIHeM aude rnpooyKyuu.

lMpumep 5§ — X12 [13] 863 — amo psi0 mpaH3akyul, npuMeHsieMbiX 05151 0bmMeHa 0aHHbIMU, OMHOCSWUMUCS
K pe3ynbmamam ucnbimaHuu;

C) UMeloLlMeca saBepLUeHHOCT.

8 NapaHTVA 3aBepLIEeHHOCTU OAAaHHbIX

rapaHTI/IFI 3dBEPLUEHHOCTN AdHHbBIX — 3TO IdPdHTUA TOIO, HTO 3HAYEHNE CBOWCTBA COBMagaeT ¢ 00bek-

TUBHBLIMW MoKa3aTensaMn 3aBePLUEHHOCTN JaHHbIX.
[[apaHTUA 3aBepLUEHHOCTU AaHHbIX A0MKHA BbITb TOYHO BbipakeHa B NMCbMeHHOon hopme.

[TpumevaHune 1 —I1poTMBONONOXHOCTBIO MOHATUSA «TOYHO BbIPaXXeHHbIN» ABMSAETCH NOHATUE «nNpeanonarae-
Mbiny. CooTBeTCTBME TPEOOBAHMSAM HACTOSALLEND CTaHA4AapTa HE A0MKHO OCHOBLIBATLCA HA NpeanonaraemMon rapaHTum.

[[apaHTuA 3aBepLUEeHHOCTN AaHHbIX AOMKHA BKITHOYATL B CebA:

a) TpebyeMblr KpUTEPUA 3aBEPLUEHHOCTU AaHHbIX;

b) obpauleHne Ha 3aKOHHbIX OCHOBaHMUSAX 3a NONTyYeHNEM rapaHTUPYIOLWEro AOKYMEHTA;

C) agpec, N0 KOTOPOMY MOXKHO NMOMy4YnTb COOTBETCTBYOLWNE YCIYTN;

d) mepbl, npegnpuHUMMaemMble NOCTaBLUKOM, eClin 3Ha4YeHNe CBOMCTBA He OTBeYaeT YCTaHOBIIEHHbBIM

KpUTEepmnam 3aBepLUEHHOCTU AaHHbIX.

[TpnmedaHwune 2— Takne mepbl NpegycMmaTpmBatoT NEPECMOTP AaHHbLIX NN OUHAHCOBYIO KOMMNEHCALUMNIO.

[[apaHTNSA 3aBepPLUEHHOCTU AaHHbIX MOXET BKMoUaTh B ceb4:
a) orpaHuU4yeHue cpoka rapaHTuu.

[TpumeyaHwune 3— Takas mepa, B CBOIO ovepeab, npeanonaraer:

- AATY BbINOJIHEHUA TAPaHTUN,
- A4adTty ncrevYeHnA CpoKa rapaHTuin,

b) nNpeaycMoTpeHHble Mepsbl Mo YCTPpaHEeHUo NocneayoLLnMX NOBPeXaeHNI;
C) YCNOBUA BbINOMHEHUA NN OrPpaHNYeHUs rapaHTum.

9 3anucb 3aBepLIEeHHOCTU AAaHHbIX

3anuch 3aBepLUeHHOCTU JaHHbIX 4119 3Ha4YeHNUA CBOUCTBA — 3TO Peructpaumng oKoHYaTeTlbHOro pesyrb-
TaTa U NPOXoXaeHUe 3Ha4YeHNA CBOUCTBA Yepes pasfiMyHbIX BliagenbUeB U XpaHuternen gaHHbIX.

3anuncbh 3aBepPLUEHHOCTM AaHHbIX ANA 3HAa4YeHUA CBOUCTBA A0MKHA ObIThb:

- BKIMHOYEHHOW B CTPYKTYPY, NpeACTaBNAoLLYHO 3HaYeHNe CBOUCTBA.

lMpumep 1 — lpedcmasneH hpazmenm koduposaHHoU cmpykmypbl XML, 8 cocmase komopou 3anuch
movyHoOCmMu OaHHbIX 8KnrodeHa 8 cmpykmypy XML, npedcmasnsirouiyro 3Ha4YeHue caolicmasaa.

KodupoeaHHbIe OaHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-0004 35#1"/>
<! --Include provenance-event element here. (ISO/TS 8000-120 requires that

each property value have at least one provenance event.) -->

<accuracy-event event-type="warranty” organization-ref="0161-
ABCDE date="2008-10-29T7T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>
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[lekoduposaHHbIe OaHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-000435#1"/>
<l --Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have atleast one provenance event.) -->

<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XpaHMMOW OTAENbHO, M Ha Hee JOMKHa ccbinaTbCa CTPYKTYpa, NpeAcTaBnsaoLLlas 3Ha4yeHne CBONCTBA.

lMpumep 2 — lNpedcmasneH ppazmenm koda XML, 8 cocmase Komopo20 Ha 3anucb MOoYHOCMU OaHHbIX de-
naemcs ccebisika 8 cmpykmype XML, npedcmasnsiroujeu 3HaqdeHue cgoucmea.

KodupoeaHHble OaHHbIe:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<! --Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty” organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

[ekodupoeaHHble OaHHbI€e:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">

<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<! --Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty” organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

[MpunmevyaHnue 1—IlpuBeaeHHbIE BbllLe NPUMEPHLI BKINIOYAIOT 3anMcu UCTOMHUKA AaHHbIX, TakK Kak nioboe co-
obuleHne, BKNovatLwee B cebs1 OCHOBHbIE AaHHbIE, AOIMKHO COOTBETCTBOBATL TPebOBaHMAM HACTOSALLENo cTaHaapTa OTHO-

CUTENBbHO BKIMOYEHUA MHOpMaumMn 06 UCTOYHMKE OaHHbIX. TpeboBaHWA K 3anncy UCTOYHMKA AAHHLIX MOXHO HanTu B
NCO/TC 8000-120.

[TpumevaHwune 2— ObbsACHEHME KOAOB B NPUBEAEHHbIX BbiLLe NpUMepax npeacraBneHo B npunoxeuumm C.

[TpnmeyvyaHwune 3— Hacrtosawmn ctaHgapTt He TpebyerT, 4Tobbl B COOOBLWEHUN C OCHOBHBIMY AAHHBIMU NPUMEHS-
ITUCb CTPYKTYPbI, YNOMAHYTbIE B NPUBEAEHHbLIX BblILLE NMpUMepax, Unmn 4todbsl Obin npumeHeH cuHtakenc XML.
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[MTpunmevyaHue 4 —B npuBeaeHHbIX BbllLe NpUMepax aHHble NPeAcTaBneHbl B KOAUMPOBAHHOM U B AEKOOANPO-

BaHHOM Buae. B opurmHane coobueHns ¢ OCHOBHbIMW JaHHbIMUK nogada nHdopmaumm gonxHa obbiTe B KOAMPOBAHHOM BU-
ae (cm. CO 8000-110).

3anuck 3aBepLIEHHOCTW JaHHbIX ANd 3Ha4YeHNa CBOWCTBA AOKHA BKIH0YAaTL NpeacTaBneHne rapaHTun
3aBepPLUEeHHOCTU JaHHbIX.

10 TpebGoBaHUA COOTBETCTBUS

Ntoboe 3HaveHmne CBOMUCTRA, AN KOTOPOro TpebyeTca COOTBETCTBME CHACTOALLMM CTaHAapTOM, AOJTKHO:
- cooTBeTcTBOBaThL TpeboBaHusam NCO/TC 8000-120.

[MTpumeyvanune—NNCO/TC 8000-120, B cBOIO ovepeab, Tpedbyet cootBeTcTBus MCO 8000-110;

- cogepXaTb 3an1chb O 3aBepLUEeHHOCTU AaHHbIX, KOTOpas oTBeYaeT TpeboBaHUSM pasgena 9.
NCO 8000-110 npeacrtaBnaeT Lenbli psaa 3NIEMEHTOB, KOTOpbIe MOTYT ObITb NOATBEPXAEHLI NPU UX NMPU-

MEHEHUN NN BBOAE B paboTy. DTN 3N1eMEHThI pasgenerbl Ha crneaytoLlme Knacckl COOTBETCTBUS:
- cBODOAHOE KOONUPOBAHUE;

- KoAgMpoBaHWe Ha NnaTHOW OCHOBE.

[Ttoboe 3aaBNeHne o0 CoOTBETCTBUM HACToALLEMY cTaHAapTy 6e3 KOHKPEeTHOro ykasaHusa Kacca cooT-
BETCTBUSA cneayeT OTHOCUTB K KIaccy COOTBETCTBUA cBOBoAHOro nnn 6ecnnaTtHOro KoaupoBaHus.
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[MpnnoxeHwne A
(obsizaTenbHOE)

UpeHTudnkaumna AoKyMeHTa

ns obecneveHns TOMHOM naeHTUPUKaALUM MHPOPMALNOHHOIO 0ObEKTA HACTOSWLEMY CTAaHAAPTY MPUCBOEH cneay-
IO MAEHTUDUKATOP ODBEKTA:

{iso standard 8000 part (140) version (1) }.

Cwmbicn gaHHoro o6o3navenuns ycranoeneHn 8 MCO/M3K 8824-1 n onncan B8 MCO 10303-1.

[MpunoxeHue B
(cnpaBo4HOe€)

NononHuTenbHaa UHdoOpMaLUsa No peanusauum nporpaMmeil

[nsa obecnevenns peanusaynm nporpaMmmbl MOXET NpegoCcTaBNATbLCHA AONONHUTENbHAA MHpoOpMauus, NpUBeaeH-
Has B ceTu IHTepHeT No agpecy:

http://www.tc184-sc4d.org/implementation_information/8000/00140
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[MpnnoxeHwne C
(cnpaBo4HoOe€)

Koabl, npumMeHAaeMble B NpuMepax

B HacTosaweM NpunoXeHnn npeacraBneHbl Kogbl, NPUMEHSAEMbIE B NMpUMepax, UNNiCTPUPYIOWNX KOOUPOBAHNE
MHdoOpMaLNKN, OTHOCALLENCH K TOYHOCTU AAHHbIX U BblpaXatolwen 3Ha4eHNs CBOUCTB.

OCHOBHbIE AaHHbIE B COOBLEHUAX KOOQUPYIOTCH C NPUMEHEHNEM KOHLIEMNLMW N3 CNOBAaPSA AAHHbIX U COOTBETCTBYIOT
TpedoBanmsam NCO 8000-110. B tabnmue C.1 npuBegeH nepedeHb MAEHTUMPUKATOPOB KOHUENUMW N X 3HAYEHUN, NPUME-
HAEMBbIX B HACTOSLLEM MNPUTTOXKEHUMN.

abnunua C.1—TllpumeHsiemblie KOHUENUUA
MoeHTudukatop Tun HaumeHoBaHue
0161-1#02-015007#1 CBOWUCTBO MaTtepunan o60no4ku
0161-1#07-0004 35#1 3Ha4YeHne CBOUCTBA Kepamuka
0161-1#07-185586#1 3Ha4YeHne CBOUCTBA Kayuyk

[TpumevaHne 1 — BHacTosaweMm NPUNOXKEHNN MPUMEHSAIOTCA KOHUENTYalbHble NOAEHTUMUKATOPLI U3 OTKPbI-
Toro texHundeckoro cnosapss ECCMA (eOTD). MoxeT Takke NpuMeHsTbCH Nobon crnoBapb, OTBEYaoWnn TpeboBaHNAM
NCO 8000-110.

B tabnuue C.2 nepevncnerHbl opraHn3aumm u ux M AeHTMPuKaTopbl, Ha KOTOPble AA0TCH CCbINKM B HACTOSLWLEM NPU-
NOXEHUN.

Tabnwua C.2— OpraHmsaumm, Ha KOTOPbIE UMEIOTCS CCbINKU B AOKYMEHTE

MaeHTudukaTop HanmeHoBaHue BeinonHaemble yHKLUK
0161-XYZQW IM 1 MeHepkep kartanora npeameToB cHabXXeHus
0161-ABCDE Komnanmnsa ABC M3arotoBuUTENb MUKPOCXEM
0161-BCDEF KomnaHma XYZ CobupaTenb 1 XpaHuTtenb AaHHbIX

[TpnmeyaHwune 2— BHacToawem NpunoxXeHnn npuMeHeHbl naeHTudukaTopbl opranmnsaumm n3 eOTD. MoryT
TaKkKe NPUMEHATBLCS NobbIE CXeMbl MAEHTUMKALUKMKN OpraHn3aunmn, cooTeeTcTByowme TpeboBaHuam NCO/M3K 6523.

[TpumevaHune 3—[na onpegeneHns 3NeMEHTOB uaeHTUUKaATOpa opraHmsauum cnegyer obpawarbcsa K
NCO/M3IK 6523-1.

IM1 (cm. Tabnuuy C.2) Bnageet OCHOBHbIMWU AAHHLIMU MO NpeamMmeTam cHabxeHus, npeacrasneHHbimmn B [OS-MS
(Cuctema ynpaBneHusi npeameTamm cHabXeHuns).

B tabnuue C.3 nepevncnelsl nmua n nx naeHTmduKaTopbl, HA KOTOPbIE UMEIOTCS CCbINIKM B HACTOALWEM NPUIO-
XEHUMN.

Tabnwua C.3—]Jlnua, HA KOTOPbIE UMEIOTCH CChINKU B JOKYMEHTE
MaoeHTudpukatop Mma/HanmeHoBaHUe KomnaHus BoinonHaemble QyHKLUK
JPS36472 John P. Smith IM 1 CocTtaBuTenb Katanora
ROLLINST William F. Rollins Komnanuns ABC MHxXeHep
BAKER?Z Catherine A. Baker Komnanmnsa ABC VHxXeHep
DOE1 Jane E. Doe Komnanuna ABC [MpeacraBuTtens cnybbl 3akas4ynka

[Tpunmevaunmne 4 —Kogbl "0161-ABCDE", "0161-BCDEF" n "0161-XYZQW" — 370 BblAyMaHHbIE KOAbI, NPW-
MEHSeMble AN UNMIOCTPaUnn JaHHbIX.

B HacToAWweM NPUNOXEHNN BPEMS YKa3bIBAETCHA C TOYHOCTBIO A0 AHA, Hanpumep 1998-12-01. Hactoawwmn ctangapT
NO3BONSET YKa3blBaTh NOOYI0 TOYHOCTb BpeMeHu, Hanpumep 1998-12-01T08:41:36.118.

[aHHble NpeacTaBneHsbl B KOAUPOBAHHOM U AEKOANPOBAHHOM BUAE, BKIOYas cuctemy o603HavYeHU BO BBEAEHUM.
PakTnyeckoe coobueHne OCHOBHbIX AAaHHbIX, COOTBETCTBYOLLEE HACTOSLWEMY CTAHAAPTY, AOMKHO BbITh NPEACTABNEHO B
KOOMpoOBaHHOM BUAE.

8
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[MpunoxeHune D
(cnpaBo4HOe€)

OcHoBaHue Ana rapaHTum

D.1 Obwana vHdopmaumna

Nuopmaumns B35ITA N3 CeTu depepanbHOM KOMWUCCUN no TOProBrie CLUA (FTC)
(htto://www.ftc.gov/bep/edu/pubs/consumer/products/pro17.shtm). Ona npeacraeneHa 4acTM4HO U B aganTUPOBAHHOM
Buae. [pegnonaraeTtcs, 4To nogobHas nHopmaums MoXeT BblITb NPUMEHEHA BO MHOTUX CTPaHax.

D.2 lNpeanoceinka vnn OCHOBaHMEe AnNA npegocTtaBrieHuAa rapaHtum (no matepuanam PepgepanbHOW
Komuccum no toprosne CLUIA)

[[apaHTUW

[Tpn 60NbLLION 3aKyMNKe NPON3BOAUTENDb UNN NPoJaBeL, 00eWatoT HECTU OTBETCTBEHHOCTbL 3a CBOI NPOAYKUUIO. ITO
Ha3bIBaeTcs rapaHTus. PegeparnbHbl 3aKOH TPebyeT, 4Tobbl NOTPEbUTENb O3HAKOMUIICH CO BCEMU rapaHTUSIMN, NMpea-
OCTaBlIAEMbIMU EMY, AaXe eCln OH NPOU3BOAUT 3aKynKy Yepes katanor unu cete NHteprHet. MHpopmaums o rapaHtum
MOXET ObITb Pa3HOOBpa3HoON, Ny NOTPebUTena €CTb BO3MOXHOCTb CPABHUTBL TUM U3AENUI, LEHY N APYINE XapaKTEPUCTUKN
HY>XHOW € MY NMPpoayKLuun.

[TncCbMeHHbIe rapaHTUN

Hanbonee 4yacto 60ONbWKMHCTBO MOKYNOK CONPOBOXAAKTCH NMUCbMEHHBIMU rapaHTusmMun. [pn cpaBHEHUN TaKuX
rapaHTum cnegyert NOMHUTBL CrieayloLlee:

- Kak gonro coxpaHsieTcs rapaHtmsa? Heobxoanmo NpoBEpPUTL BPEMS Ha4arna n KoHua rapaHTum, a Takxe yCrnoBus
BbINONHEHUA TAPaHTUNHBIX 00A3aTENbCTB.

- C KeM HEOBX0AMMO KOHTAKTUPOBATL NPU NAPaAHTUUHOM 0DCITYXMBAHNN? 3TO MOXET ObITh NpogaBeL U NPOU3BO-
antenb, obecnevnBaloLWmMn YyCnyrw.

- Yto 06s3yeTca caenartb KOMNAHUA B Criydae NOKYMKU HeyaadHou npoaykumn? Cneayetr obpatnTbe BHUMA-
HNe — 0DA3yeTCs NN KOMMaHUA NPOU3BECTU PEMOHT, 3aMEHY U3JeNnNsi UM BO3MECTUTb YObITKM.

- Kak pewntb npobnembl ¢ peMoHTOM? Heobxoanmo npoBepuTb rapaHTUNHBbIE 0065A3aTenbCTBA, BO3MOXHO, KAKUE-TO
aetanu n BoONpochl PEMOHTA HE BKITHOYEHbI B HUX. Hanpumep, HEKOTOPbIE rapaHTUHbIE 0Bs13aTeNnbCTBA TPEDYIOT OT NOTPE-
butens onnatbl Kaknx-nnbo ycnyr. Cnegyet ob6patnte BHUMAHUE HA YCNOBUS, MPU KOTOPbLIX MOTYT ObITh BbINMOMNHEHbI FApaH-
TUWHbIE 0bsA3aTenbcTBa. Hanpumep, notpebutens A0IMKEH BEPHYTb TOBAP B NEPBOHAYANIbHON YNAKOBKE.

- BkntovatoT nu ycnoBusi BbINOJTHEHUSA TAPaAHTUWHBLIX 0BA3aTENbCTB «ECTECTBEHHbLIE NOBpexXaeHus»? MHuorue
rapaHTUnHbIE 0653aTENbCTBA HE YYNTBIBAIOT MOBPEXAEHNIN, BbI3BAHHLIX CAMOW NMPOAYKUMEN, UNN pacxogoB notpeburtens
Ha yCTpaHeHne NoOBPEXOEHNI.

Hanpmnmep, ncnopYeHHbIN XONoAUNbHUK 00513aTeNbHO BbI3OBET NOPYY NPOAYKTOB. KOMNaHuA He cTaHeT NnaTtuThb 3a
NCNOPYEHHbIE NPOAYKTbI MMTAHUS.

- EcTb nu kKakne-nnbo orpaHnyveHmnst BbINONHEHUA rapaHTUNHBLIX 00s3aTenbCcTB? HekoTopble 0bs3aTenbcTBA Npe-
YCMaTPUBAIOT TEXHMYECKOE ODCNYXMBAHME UMM UCNONb3OBaHUE NMPOAYKUMM TONBbKO B COOTBETCTBMM C Mpunaraemou
MHCTPYKUMEN. Hanpumep, npeayCcMoTPEHO TOMBbKO NepcoHanbHoe yrnotTpebneHmne Kakon-nmbo npoaykumm, a He ¢ Uernbio
BeageHus busneca. Cneagyet ybeanTbCs B TOM, YTO rapaHTusl OTBEYaeT HyxXaam v TpeboBaHusaM nokynartens (noTpe-
butens).

YcTHaA rapaHTvs

Ecnv npogaBel gaeT ycTHble 006513aTenbCTBa, HANPUMEpP, O TOM, YTO KOMMNaHUA NPOU3BEeAEeT PEMOHT NPOAYKUMN,
HEODX0aMMO NOTPebOoBaTh OT HErO 3TN 00sA3aTenbCTBA B MMCbMEHHON hopme. MHave nokynaTtenb He CMOXET 3acTaBUTb
ero BbIMNOMNHUTB NOA0DOHYI0 yenyry.

HacTu4iHble rapaHTUmn

Ipun KpynHOWM NOKyrKe (aBTOMOOUINb, AOM) NOKYNaTENo MOryT NPeanoXuTbh KOHTPaKT. YacTo 3TO HA3bIBAETCH «pac-
LUMPEHHbIE rapaHTumy». OgHako NogobHbIe KOHTPAaKTbl — 3TO He rapaHTun. KOHTpakTbl Ha YCNyrv Tak Xe, Kak N rapaHTtuu,
OOIXHbI NpegycmaTprBaTbh PEMOHT U/MNMN TEXHUYECKoe 0B6CNyXMBaHME B TEYEHNE onpeaeneHHOro BpeMeHu. [apantuum,

O4HAKO, BKITIOYATCS B CTOMMOCTb NPOAYKUMW, KOHTPAaKTbl HA YCIyrv OnnavdmBatoTca otaenbHo. Ans onpeaeneHns Hago6-
HOCTU B KOHTPaKTe cneayeT y4ecTb:

- YYUTBIBAET NN rapaHTUUHOE 06A3aTENBCTBO NEPUOL PEMOHTA, KOTOPLIN OTPAaXEH B YCNOBUSIX KOHTPAKTA HA YCNYIWU;
- AEVCTBUTENBHO NN NPOAYKUNS MOXET TpeboBaTb peMOHTa 1 onnarty nogodbHoOro peMoHTa;

- NPOAOINKNTENBHOCTb KOHTPAaKTa Ha yCIyru,

- penyrauuio KoMmnaHuu, npeanararLen yernyry rno KOHTPakTy.

[NogpasymeBaemMble rapaHTUm

[TogpasymeBaemble rapaHTUM yCTAaHOBMNEHbI TOCYJapCTBEHHBIM 3aKOHOM, BO BCEX CTPaHaXx Nonb3yloTCsA MU, [104TH
Kaxkaas MoKyrnka npegnonaraet nogobHbie rapaHTum.
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OBbbIvMHOW NoApa3yMeBAEMON YCINYIron ABMAETCH «rapaHTUs NPUrogHoOCTN AN NPOAaXn» — 3TO 03HAYAET, YTO NPO-
naeeu obewaer, Yto ToBap byaeTt BbINONHATh BCE OXUaaemble OT Hero pyHKUMK. Hanpumep, aBTomobune byaet e3aute, a
TOCTEp ByaeTt nogaxapueaTb Xneo.

Ewe ogHum TMNOM nogpasymeBaemMoun rapaHTumn SIBIIAETCH «rapaHTuUsi COOTBETCTBUSA/MPUTOAHOCTU AN KOHKPETHOW
uenu». [lpyumeHsieTcs Takas rapaHTus, Korga rnokyrnka rnpon3soguTcs No COBETY NpoaaBLua asi KOHKPETHOro NpUMeEHEHWA.
Hanpumep, ecnu npeanaratoT KyNUTb CranbHbIW MELLOK ANS HYNEBOW TEMNEPATYPbl, 3HAYUT, 3TOT MELLOK A0NXKXEH ObIThb
NPUrogHbIM NMEHHO AN HYINEBOW TEMIMEPATYPHbI.

Ecrnn nokynka toBapa He ConpoBOXAaeTcs NMCbMEHHOW rapaHTUen, Ha Hee BCE PaBHO PacnpoCTPaHAETCH Nogpasy-
MEeBaeMas rapaHTus 4o TeX rnop, Noka npoaykuns He MMeEET NMOMETKY «KakK eCTb» UMM NokKa nNpoaaBel He npeaynpeanT B
NMNCbMEHHOW popMe O TOM, YTO HUKAKUX rapaHTUN TOBap HE UMEET.

HekoTopble CTpaHbl HE pa3peluatnT NpogaBsaTtb NPOAYKUMIO C NMOMETKON «KaK €CTb».

Ecnu Bo3HUKaOT Kakne-nmbo npobnemol, NOMUMO NMUCbMEHHON rapaHTUK, cneayeT y3aHath nogpobHee Bce 06CTOA-
TENbCTBA UMW YCIOBUSA «NOAPasyMeBaeMOn rapaHTnny.

[ToapasymeBaemasi rapaHTus 4eENCTBYET 0ObIYHO B TEYEHNE 4 NET, XOTSH B PA3HbIX CTPAHAX 3TOT CPOK BAPbUPYETCS.
OpraHbl 3aWwmTbl NOTPEBUTENSA MOTYT NPeaocTaBnAaATb bonee nogpobHyto nHhOpMaUno 0 AEUCTBUN NOAPA3YMEBAEMON
rapaHTun.

[TpegoTBpaLleHne pa3fnINYHBIX Npobnem

ns Toro 4ytobbl MUHUMKM3MPOBATL BCE NPOBNemMbl, cneayer:

- YyuTaTh Nepen NoKyrnkowu BCe rapaHTUHble ob6a3aTenbcTBa. ECnn NoKynka ocywecTBnAeTca Yepes cetb VIHTEPHET,
crnegyeT nNpoBEPUTb BCE agpeca, Kyga Heobxoanmo obpawaTtbes B Criyvdae BO3HUKHOBEHUA npobnem. CneayeTt NOHATh,
Kakas 3awmrta bygeT obecnevyeHa B COOTBETCTBUU CrapaHTusiMmm. Heobxoanmo nony4vnTb KOMUI0 JOKYMEHTOB, OTHOCS LLUX-
CS K MOKYIKe, C OTPa)XeHHbIMN B HUX YCINOBUAMMU rapaHTuu;

- Y3HaTb O penytaymm KOMNaHuu, NPeaocTaBnsaloWen rapaitun. Heobxoammo 3anucatb agpec n TenedoH OpraHu-
3auunn, Kyaa MOXHO obpawaTtbesi B cnyyvae BO3HMKHOBEHUA nNpobnem. Ecnn gaHHas nHdopmauns OTCYTCTBYET, crneayer
0bpaTUTLCH 3a PA3bACHEHMSMU B MECTHYIO OpraHn3auuio no 3awmTe npas notpebutenen nnm Kakyw-nmdbo nogobryto
opraHu3sauuto. CrnegyeTt UMeTb NOATBEPXKAEHMNE A4AaTbl NOKYNKU UK DbITb FOTOBLIM A0Ka3aTb, YTO UMEHHO AaHHbIW NOKYIMa-
TEqb ABNAETCH HACTOAWMM MOKynaTenem 4aHHOW NpoayKunmn, eCriv no yCrnoBUAM rapaHTUn TOBap He NOANEXNT nepeaade
APYTOMYy nnuy;

- obecneunTb TpEbyEMbIE YCITOBUSA TEXHNYECKOTO 0DCNYXMBAHUS U KOHTPONS;

- UCMONb30BaTb NPOAYKUNIO B COOTBETCTBMU C MHCTPYKUNAMM NPON3BOANTENSA. HenpaBunbHoe ynoTpebneHne ToBa-
pa nnu aypHoe obpaleHne ¢ HUM MOXET NMULWNTb BCEX FapPaHTUNHbLIX NPas.

PewweHne cnopoB nnpobnem

[1pn BO3HUKHOBEHUM NPOBNEeM Nno rapaHTUUHLIM ycrnyram noTpebutento HeobxoanMo:

- BHUMATESIbHO NPoYnTaTh BCE MHCTPYKUMIN MO NPUMEHEHUIO MPOAYKLUNMN 1 MO NpeacTaBneHuto rapaHtmn. He cneay-
eT OXuaaTb OT NPOAYKUMN KAKUX-TO OCODEHHOCTEN, HA KOTOPbIE OHA HE pacCcUnTaHa U KOTOPbIE HE OTPaXKeHb! B rApaHTUN-
HbIX 06s13aTenbCTBax. [ apaHTUs BOBCE HE O3HAYAET, YTO aBTOMATUYECKN N HEMEANEHHO ByaeT Nnony4eHo BO3MELLLEHME 33
BCce obHapyXeHHble aedrekTbl. Komnanusa gonxHa cHa4vana Bce npoeeputb. Ecnn notpebutens obpaTtuncsa B KOMNaHUIO B
TEeYEHWE rapaHTUUHOIO CPOKa M NPOAYKUMS AENCTBUTENBHO HE DYHKUNOHNPYET AOIMKHBIM 0Bpa3omM, KOMNAHUA QOJKHA
PELWNTb AAHHYI0 NpobnemMy gaxe B TOM cny4ae, eCnm rapaHTus 3aKOHYUNAach 40 BO3HUKHOBEHUS HEMONAAO0K,;

- PELWNTb BO3HUKLLYIO NPOBNEMY C PO3HUYHbBIM NPOAaBLOM. ECNn 9TO HEBO3MOXHO, cneayeTt 0bpaTUTbCs K NPOU3BO-
anTento. B rapaHTunHom obsasarenscTBe A0SKEH DbIThb YKa3aH ero agpec e-mail. Heobxoanmo HanpasuTb NUCbMO Yepe3
NPOBEPEHHBIN 3MEKTPOHHbIN aapec, NONYYNTb OTBET U UMETb KOMUK BCEN 3TON NEPENNCKM (CM. HUXe obpasel Nnucbma ¢
xanobown);

- CBAA3ATbCH C rocygapCcTBEHHOMN UMMM MECTHOW CnyXbon 3awmTtel npas notpebutenen. Cnyxba obsazaHa okasaTb
NOMOLLb MOTPEBUTENIO, €CINTN OH HE MOXKET CaM PeLlnTb BOMPOC € NpoaaBLOM MU MPOU3BOAUTENEM;

- U3Y4UTb Nporpammbl C MHQOPMaUMeEN rno peLeHnto CNnopHbIX BOMPOCOB MeXay nokynarenem n komnanmnen. Mec-
THaA cny>kba no 3awmTe npas NOTPebUTENEen CMOXET NPEANOXUTL agpeca opraHn3aunn, CKOTOPbIMU CreayeT CBA3bIBaTb-
Cs1 B KOHKPETHOWN CUTyauum;

- HEODXOANMO TaKXKe NMPOBEPUTL rapaHTUMHbIE 0b6s13aTenbeTBa. M cnegyeT npeanpuHATL BCe HEODX0AUMbIE MEPDI
nepen tem, Kak 0bpaTtuTbCs B CyA,;

- 0OpaTUTBLCH B NPETEH3NUOHHBIN CyA, €CNU NPETEH3NN OLEHUBAIOTCH B CYMMY MeHee 750 gonnapos. V3aepxku
byayT CpaBHUTENBHO HEDONBLWMMK, NpoUeaypa YNpoLWEHHONW, U, Kak NpaBuno, aaBoKat MOXeT He NoTpeboBaTbeH. Knepk
NOMOXET NPeACTaBUTb HYXXHblE JOKYMEHTHI;

- NP oTpuUaTenbHOM pe3ynbrate Heobxoanmo obpaTnTecs B bonee BbICOKMe cyaebHble MHCTaHUMM N K aOBOKAaTY,
KOTOPbIN MOMOXET BO BCEM pa3obpaTbesi.

Insa nonyvyeHns Gonee nogpobHon nHdopmauynm cnegyet obpatnteca B FTC, kKoTopass NOMOXET CBA3aTbCHA C
BbILLECTOSALWEN OpraHn3aymnen, oOXpaHsiowen npasa noTpeodnTens.

Obpas3eunucbma c Kanoodowm
(Agpec notpeburtens)

(Flopoa, wrar, NOYTOBLIN MHAEKC UNK KOA)

(Aata)

(AM$s1 nepCcoHbl, K KOTOPOW 0bpaLLaoTcs)
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(JOnKHOCTL)
(HanmernoBaHmne komnaHum)

(Anpec)

(lopoa, wrar, NoYTOBLIN MHAEKC UK KOA)

YBaaembln (MMSI NEPCOHDI)

[OCT P 54526—2011

Takoro-to yncna (gara) a npunobpen (Mnun oTpeMmoHTupoBan) (HaMMeHOBaHne ToBapa ¢ CEPUUHBIM HOMEPOM UIN
HOMEPOM MOoAENN). A caenan 3Ty NOKyNKy B (MECTO, AaTta un gpyrne BaxHole getanu). K coxanenuto, Bawa npoaykums (Mnm
ycnyra) bbina HeygavHow (Mnu yenyra bbina HeagekBaTHON), TaK Kak (M3NOXNTE NPETEH3UIO U CYTb NPOBNemsbl).

[ToaTomy Ans Toro 4Tobbl pewntb Npobnemy, 1 6bl xoTen (M3noxute npocbby). lNpunarat Konum (a He opurnHanol)
BCEX JOKYMEHTOB (rapaHTUNHBIN TAroH, YeK, AOroBOP, HOMEpa CEPUU N MOAENU U APYTNe AOKYMEHTbI).

Axay Bawero otBeTta n peweHnsa moen npobnemol n byay xagatb 4o (onpeaennte Cpok) npexae, yem obpaulyco K

TpeTbeEMY JITNMUY 3a NOMOLLBbID.

[Toxxanyncra, CBSXKUMTECH CO MHOM NO NpunaraeMmomy agpecy unu renedony (Homepa renedoHoB c KogamMmm ropoaa).

C yBaxeHunem,
(Nms1)
(Homep cueTa B baHke)

[Mpunoxenve OA
(cnpaBo4HOe€)

CBeAeHNA 0 COOTBETCTBUU CCbLINMOYHbIX MeXAYHapoAHbIX CTaHAapTOB
CCbINMTOYHbIM HauUOHanbHbIM cTaHaapTaMm Poccunckoun ®@egepaunum

Tadbnwua HOA1

OBo3HaAYEHNE CChINMOYHOro CTeneHb OBo3HavYeHue n HaMMEeHOBaHNE COOTBETCTBYIOLLEro HaLUWMOHANBHOIO
MEXOYHAPOOHOro crtaHaaprta COOTBETCTBUSA cTaHaapTa
NCO 8000-102 IDT [OCT P MNCO 8000-102:2011 «KauvectBo aaHHbiX. Yactb 102.

OCHOBFH

ble AaHHble. ObMeH JaHHbIMKU XapakTepucTuk. CnoBapb»

NCO/TC 8000-120

*

*

* COOTBETCTBYOWMN HAUNOHAlNBbHbLIW CTAHO4APT OTCYTCTBYET.
[1o ero ytBep>xXgeHuns pekoMeHayeTCH UCMOoSb30BaTh NEPEBOd Ha PYCCKUN A3bIK 4AaHHOIO MeXayHapoOHOro CraH-

aapta. [lepeBog gaHHOro MmexayHapoaHoro craHgapra Haxoautcesa B PegepalbHOM MHPOPMALUMOHHOM (POHAE TEXHU-
YEeCKUX pernameHToB U CTaHOAPTOB.

[TpwnmedaHune—B HacToawen Tabnuue NCNoNbL30BaHO cneayowee ycrnoBHoe 0003HAYEHNE CTENEHN COOT-

BETCTBUH CTaHOAPTOB.

- IDT — npeHTn4Hble cTaHaapThHI.
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