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[lpeaucnoBue

Llenn nnpuHumnel ctaHgapTusauum B Poccunckon egepaunmn yctaHosneHbl egepanbHbiM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-03 «O TexHU4YecKOM perynmpoBaH1Un», a npaBuna npMMmeHeHuns HauMoHanbHbIX
ctaHgapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon deagepauun.
OCHOBHbIE MOSTOXEHUSAY

CBegeHUA o cTaHgapTe

1 NMOAroTOBINEH ObwecTBOM € OrpaHUYEeHHON OTBETCTBEHHOCTLIO «Hay4dHO-TEXHUYECKUN LIEHTP
«MHT3OK» Ha OCHOBE pyCcCcKOM BepcuUn cTaHaapTa, ykasaHHOro B NyHKTe 4

2 BHECEH YnpasneHuem TexHM4ecKkoro perynmpoBaHus U ctaHaaptmusaunm PegepanbHOro areHTCcTBa
No TEXHNYECKOMY perynmpoBaHuio 1 MeTpOoornn

3 YTBEPXXIEH MWBBEOEH B AEVNCTBWE Mpukaszom deaepansHOro areHTCTea rno TEXHUYECKOMY pery-
NNPoBaHUO U MeTponornn ot 28 aekabpa 2010 . Ne 1137-cT

4 HacTtosawunn ctaHgapT naeHTudeH mexayHapogHomy ctaHgapty MCO/MOBK 17040:2005 «Obuwine Tpe-
boBaHMA K B3aMMHOW OLEHKe OpraHoB MO OUEeHKe COOTBETCTBUA W OpraHoB MO akkpeguTaunm»
(ISO/IEC 17040:2005 «Conformity assessment — General requirements for peer assessment of conformity
assessment bodies and accreditation bodies»). lpn NnpUMeHeHNN HacToALEro ctTaHgapTa pekoMeHayeTCs
MCNONb30BaTb BMECTO CChINTOYHbIX MeXayHapoaHbIX CTaHAapTOB COOTBETCTBYOLWME UM HAaLMOHAaNbHbIE CTaH-
napTtbl Poccunckon ®egepaunn, ceegeHUd 0 KOTOPLIX NpuBedeHbl B AONONHUTENBHOM NpunoXeHun A

5 BBEAEH BINEPBbIE

ViHgbopmayus 06 U3MEeHeHUsIX K HacmosuwemMy cmaHOapmy nybnukyemcs 8 €Xe200H0 U30agaeMOoM
UHpOpMaUUOHHOM yKalzamerne «HauuoHanbHble cmaHoapmabi», a mekcm U3MeHeHUU U NMorpasoK — 8 eXXeMe-
CS4YHO U30asaeMbiX UHGDOPpMaUUOHHbIX YyKa3zamernsx « HauuoHanbHele cmaHoapmei». B cniyyae nepecmompa
(3aMeHbl) Unu OmMeHbI Hacmosauw,e2o cmaHOapma coomeemcemesyroujee yeeoomrneHue byoem onybnukosaHo
8 eXXeMeCSYHO U30asaeMoM UHpopMaUUOHHOM yKka3lamerne «HayuoHanbHbie cmaHOapmbi». Coomeemcecmay-
fowast UHQopMayusi, yeeooMIeHUe U meKecmhbi pa3Mellaromcs makxe e UHGbopMaluUuOHHOU cucmeme obujezo
rnonb3oeaHUs — Ha oduyuanbHOM caume HauuoHanbHo20 opeaHa Poccutickou @edepayuu 1o
cmaHOGapmu3auyuu e cemu VIHmepHem

© CtaHgapTuHgopMm, 2012

HacToawmin ctaHgapT He MOXET ObITb MONTHOCTLIC UM YAaCTUYHO BOCMPOU3BEAEH, TUPAXKNPOBAaH N pac-
NPOCTPpaHeH B KavecTBe opmnumansHoOro nsgaHus 6ea paspeleHns HaummoHansHoro opraHa Poccumnckon ®ege-
paunn No cTaHaapTU3aLnun
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

OueHKa cooTBeTCTBUA

OBLUME TPEBEOBAHUA K B3AUMHOU OLIEHKE OPIrAHOB MO OLIEHKE COOTBETCTBUA
N OPIrAHOB IO AKKPEOUTALIUA

Conformity assessment. General requirements for peer assessment of conformity assessment bodies
and accreditation bodies

[lata BBegeHna — 2011—09—01

1 Obnactb npuMeHeHus

1.1 HacTosawmnm ctTaHaapT ycTaHaBnMBaeT obLlne TpedboBaHMSA K B3aMMHOW OLEHKe OpraHOB Mo OLEHKe
COOTBETCTBUSA N OpraHoOB Mo akkpeauTaL .

1.2 HacTtodawunn ctaHgaapT NpUMeHsaeTCcd Npyu B3aMMHOW OLEHKe OpraHoB Mo OLeHKe COOTBETCTBUS, OCY-
LLeCTBNAOLWNX TaKyIo AeATeNbHOCTb, Kak:

a) UCMbITaHUS,
) cepTudUKauns npoayKUnn;
) MHCNeKkyus;
) cepTudpnkaumsa cncteMm MeHepKMeHTa (KoTopasa MHorga HasblBaeTcd peructpaumen);
) cepTuduKkaums nepcoHana;
f) oueHKa opraHoB No akkpeguTaLunuun.

2 HopmaTuBHbIe CCbINKKN

B HacToswWweM cTaHOapTe UCNONb30BaHbl HOpMaTUBHLIE CCLINTKMA Ha cregyolme ctaHaapThl:

MCO/M3K 17000:2004 OueHka cooTBeTCcTBUA. CnoBapb 1 obwme npuHuunel (ISO/IEC 17000:2004
Conformity assessment — Vocabulary and general principles)

MCO 19011:2002 PykoBogsalime ykaszaHus no ayguTty CUCTEM MeHepKMeHTa KadecTBa U/UMN CUCTEM
akonorndeckoro meHegxkmeHTa (ISO 19011—2002 Guidelines for quality and/or environmental management
systems auditing)

3 TepMuUHbI U onpeaeneHus

B HacToAweM cTaHgapTe NpUMeHAaoT cnegytowne TepMUHbl C COOTBETCTBYIOLWLMMUK onpeaeneHUaMu:

3.1 B3anMHaga oueHka: OueHKa opraHa Ha COOTBETCTBME YCTAHOBNEHHBLIM TPEeDOBaAHNAM, BbINMOMHSIE-
Magd npeacTaBUTenamMmm apyrmx opraHoB.

3.2 3aaButenb: OpraH, U3bLABUBLLUUIN XKeNMaHne bbiTb 0O BEKTOM NpoLecca B3aMHOW OLIEHKMN.

3.3 UCNbITaHUA: IKCNnepuMeHTanbHoe onpeaeneHne KonM4ecTBeHHbIX UMM KavyeCTBEHHLIX XapaKTe-
PUCTUK 0OBEeKTa Npu ero PyHKLUNOHUPOBAHNN B YCNOBUAX PA3NUYHLIX BO3OASUCTBUN HA HETO.

3.4 ceptudukayuma npogykumu: lNpoueaypa noatresepXaeHUa COOTBETCTBUSA, NOCPEACTBOM KOTOPOU
He3aBUCUMas OT U3rOTOBUTENA (MpoaaBLa, UCNIONHUTENS) M noTpebuTena (nokynatens) opraHmsauus yaocTo-
BEPSIET B NMCbMEHHOW popMe, UTO NPOAYKLIUSI COOTBETCTBYET YCTAHOBMEHHLIM TPEDOBAHUAM.

3.5 cepTudukauua cucteM MeHegXKMeHTa: MeToankun, npoLecchl, pecypchl, opraHn3aunoHHas CTRPYK-

Typa KOMNaHun, HeobxoanMble ANs ocyLecTBNeHns obLero pykoBoACTBa KavecTBOM (nNpoueaypa noarsep-
XOEHWUs1 COOTBETCTBMSA YNpaBneHYeCcKon TeEXHONOrMmM TpeboBaHuaAM KadecTBa 1 6e30nacHOCTH).

U3paHune odbmumanbHoe
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3.6 cepTuchukauumna nepcoHana: YCcTaHOBNEHNE COOTBETCTBUSA KAYECTBEHHbIX XapaKTepUCTUK Nepco-
Hana TpeboBaHUAM OTEYECTBEHHbIX U/UNMN MeXayHapOoaHbIX CTAHOAaPTOB.

3.7 UHcneKuuAa: Haasop 3a npaBUNbLHOCTLIO AEUCTBUN yUpeXXaeHUU U NUL B NopaaKke KOHTPONS U
MHCTPYKTUPOBaHUSA, a TaKXKe NPoBepKa COCTOAHUA KAKOU-NNMOO AeATENTbHOCTH.

3.8 opraH, ocyLecTBNALWNA KOHTPONDb 32 COONIAEeHUEM YCTaHOBMNEHHbIX rocyaapcTBOM Mnpa-
BUN (HanpumMmep, npaBun noxapHon 6e30NacHOCTU, AOPOXKHOro ABuxeHusa): B ero sagaym BXoauT He
TONbKO NPpoBepKa UCMONMHEeHUsA, HO U NMPUHATUA Ha MecTe Mep K YCTpaHeHUIo HapyLUeHUN.

3.9 oueHKa: [lpouecc ycTaHOBNEHUA 3KCNEepPTOM-OLEHLLMKOM CTOMMOCTU 0OBbeKTa OLeHKN AN crneLm-
prnueckmnx uenen, pesynbtaTtomM KoToporo ABnaeTcs Hay4yHo cbocHOBaHHOE MHEHUE O CTOUMMOCTU OLLEHUBAEMO-
ro 0bbeKkTa Ha gaTy OLEHKU B AEHEXKHOM BbIpaXKeHUN.

[TpnmeyaHune— ObbekTaMmn OUEHKN MOTYT ABMATLCH PA3NINYHbIE aKTUBblI — 3EeMI1S, 3JaHUS, COOPYKEHUS U
apyrme o6 beKkTbl HEABUXUMOCTU, 000pyaoBaHMe, UeHHble Bymarn, HematepuanbHble akTUBbI (ABTOPCKUE NPaBa, NaTeHThI,
ryaBwnm, TOProBasi Mapka u 1. a.), npeanpusitue Kak 4encTByOLWMN bnaHec n ap.

4 CTpyKTypHble TpeboBaHUA

4.1 TpeboBaHUs HacTosdALWEro craHgapTa orpaHuuynBaroTcsa TpeboBaHUAMU, HeobXoOaUMbIMKA OSS
3P PEKTUBHOTO PYHKLMOHNPOBAHUSA NpoLecca B3aMMHOW OLEHKW, BKNoYas:

a) paspaboTKy NOMUTUKA N NPOoLLeayp, KacalLlmMXcs AeATENLHOCTM NnpoLecca B3aMMHON OLEHKN;

b) BbINONMHEHUE NONUTUKU U NpoLleayp Npouecca B3aUMHOW OLLEHKMU;

C) (PbUHaHCOBbIE acnekThl (MpUNoXeHne A);

d) pYyHKUMOHMPOBaHKE NpoLiecca B3aUMMHOW OLLEHKU;

€) NoAroTOBKY OTYETOB MO pe3ynbTaTaM OLEHKM opraHa Ha CoOOTBEeTCTBME TPpeboBaHUAM, YCTAHOBIEH-
HbIM COrnalleHnem;

f) KOHTPOMb NPUHATUA peLleHUsA 0 HECOOTBETCTBUAX OLLeHUBAEMOro opraHa;

g) pekoMeHagauun ang 4neHoB — y4YacTHUKOB cornaiwleHna no Bonpocam, KacaroLwmmmcd npoLecca B3a-
MMHOW OLLeHKMW.

5 Tpeb6oBaHuA K nepcoHany

5.1 KBanudukauusa u otbéop

[TepcoHan KOHTPONUpPYOLWLEro opraHa gomKkeH 0biTb CBOOOAEH OT NMHODLIX KOMMEPYECKUX, PUHAHCOBBIX U
OPYrx AaBneHU, KoTopble MO Obl NOBNUATL Ha NMPUHATUE pelleHUA. JomKHbl BIMOMHATECA METOOAUKN,
obecnevnBarcLMe HEBOSMOXKHOCTb BMNUAHUA Ha pe3ynbTaThl NPOBOAMMOrO KOHTPOMSA CO CTOPOHbLI NALL UMK
opraHusauun, NOCTOPOHHUX N9 KOHTRPONUPYOLWEro opraHa.

5.1.1 KBanudunkaunoHHble TpeboBaHUA ACIPKHBI ONpeaenAaTbCs M AOKYMEHTUPOBATLCH AN NepcoHana,
OCYLLUEeCTBNALWEro npoLecc B3aMMHOU OLEHKN.

onemeHTel MCO 19011:2002 (pasgen 7) MOryT ObITb MPUHATBEI U NPUMEHATLCH K pasfUYHbIM THUNaM
OLLeHKMU.

5.1.2 KBanugukaunoHHble TpeboBaHMSA K NepcoHany, peanmsyowemy NpoLecc B3aUMHON OLEHKN, O0N-
XXHbl COOTBETCTBOBATbL IMYHLIM Ka4yecTBaM U KOMMETEHTHOCTU, YyCTaHOBNEHHbIM A4N4 ML, BbINONMHAOLWNX Aed-
TeNbHOCTb NO B3AaUMHOW OLIeHKe.

5.1.3 [JomkKHbI ObITb BLINOMHEHbI TPEOOBAHUA K KOMMETEHTHOCTU B COOTBETCTBUN C XapaKTepoM B3anM-
HOWM OLLEHKMW.

5.1.4 Tlopsgok Bbibopa, NOAroTOBKA 1 MOHUTOPUHIa nepcoHana, Heobxoanmmoro ang peanusawm npo-
|ecca B3aMMHOW OLEHKWU, AOIMKeH ObITb onpeaeneH U A0KYMEHTUPOBAaH.

6 UHdpopmaumsa n 4OKyMeHTauus

Ecnn oTCYyTCTBYET COOTBETCTBYIOLWMNIA CTAHOAPT UMW PYKOBOACTBO MO YNPaBEeHNIo, BKNOYAOTCS Chneay-
loLLiMe 3M1eMeHThl B NTlobble Apyrine BHYTPeHHNE JOKYMEHTbI:

- CTPYKTypa,

- 3aKroYeHUe KOHTPaKTOB ¢ cybrnoapaavmMKkamu;

- cUcTeMa ynpaBneHunst OLeHKN COOTBETCTBUS;

- BHYTPEHHWEe ayanTbl U aHanm3 co CTOPOHbI PYKOBOACTRA;

- JOKYMEHTaUUS;
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- 3anucu;

- KOHOMAeHUMNanNbHOCTD;

- YerioBeYyecKkne pecypchbl, BKoYasi MMYHbIE KavecTBa U KPUTEPUN KOMNETEHTHOCTN;
- nomMelleHns n odbopyaoBaHue, ecnm Heobxoaumo;

- anobbl 1 anennauun.

7 TpeboBaHUA K npoueccy B3aMMHOW OLLEHKW

7.1 Obwue nonoxeHUnN

[TopsiaoK npoBeaeHns npoLecca B3aMMHON OLLEHKM A0KeH DbITb onpeaeneH U A0KYMEHTUPOBAH.
[TopsaaoK MOXeET BKIIHoYaTh:
a) aHanua QoOKyMeHTaLWu;
D) oLeHKy 3anucen;
) cobecenoBaHMe NnepcoHana, BKNovas BbicLLee pyKOBOACTBO;
) BHYTPEHHIOIO OLLEHKY OpraHoOM CBOeU AeATENbHOCTU;
) AOKYMeHTanbHoe noaTBepXaeHne BbINONMHEHUA OpraHoM ero AesiTeNbHOCTH;
f) QOKyMeHTanbHOe NoATBepXXAeHWe BbINONMHEHUS OpraHOM KOHTPONS perncrtpauun gaHHbIX obbekTa
OLLeHKN COOTBETCTBUA;
g) ocmoTp obopyaoBaHUs, TpebyemMoro B COOTBETCTBYHOLWMX AOKYMEHTaX;
h) TexHn4Yeckas oLeHKa AeATeNbHOCTU NOo OLEeHKe COOTBETCTBUS;
1) aHanuM3 nnaHUpoBaHUA U Pe3ynbTaToB BbLIMOMHEHUA NPOrpamMm NoBbILEeHU KBanudpukaLum nepco-
Hana.

7.2 Ha3HadveHue rpynnbl N0 B3aMMHOU OLLeHKe

7.2.1 PykoBoadawme KOMUTET UNN NTULLO ACTTKHBI HA3HAYNTL TPYNNYy No B3aMMHOU OLeHKe, KoTopad umeeT
HeobXoaMUMYyIo KBandrkaumo Ans peanmMsaunm npouecca B3anMHOU OLEHKMN.

7.2.2 OgnHYneH rpynnel AOMMKeH ObITh HAa3Ha4YeH B KavyecTBe pykosoauTens rpynnsl. OH npuMeT Ha cebs
NONHYIO OTBETCTBEHHOCTbL 3a NnpoLu,ecc B3auMHOU OLUEHKN U CBA3AHHOE C HUM B3aUMOAeUCTBUE MexXay 3adBUTe-
nem 1 pykosogAawmm KOMUTETOM U NTULLOM.

B 3aBUCMMOCTN OT MacluTaba npouecca B3auMHON OLEHKU MOXET BbITb Ha3Ha4YeH oauH cneunanuncT, T. €.
PYKOBOAUTENL IrPYNMbl, KOTOPBLIA MOXET pean3oBLIBaTh BECh NPoLecc B3aMMHOW OLIEHKMN.

7.2.3 Jlnua, HasHavyeHHble ANS NpoBeAeHNUA OTAENbHOro nNpouecca B3aMMHOW OUEHKA, A0JKHBlI UMETb
NPaKTUYECKUN OMbIT AEATENBLHOCTHN, KOTOpast byaeT OLLEHMBATbLCA.

7.2.4 EcnuBO3MOXHO, rpynna gofmkHa BKNoYaTh NepcoHan ns Xxopowo noaodbpaHHoW KoMmaHabl YIeHOB
rpynnbl B3AUMHOW OLLEHKMN.

7.2.5 llpn BKNoYEeHWUN NepcoHana B rpynny HeobXxoanmo y4YnuThiBaTb €ro cnocoOHOCTb K 3 peKTUBHON
COBMECTHOW paboTe.

7/.2.6 Heobxoaumo Hannvne AOKYMEHTUPOBAHHOMo nopsaaka no obecnevyeHno AOCTOBEPHOCTU PE3yib-
TaTOB OLEHKN.

7.2.7 Jlioboncneunannuct opraHa, KoTopbl paHee oLeHMBaNCcA cneynanMcTom oprada, oLeHMBaeMbIM B
HacTodllee BpemMd, He A0IMKEH BXOANTb B rpynny rno oLeHkKe.

[TpnmeyaHune—YneHbl — y4acTHUKKU COrmaleHns yCTaHaBNMBAaOT CPOK cObNogeHns aToro TpeboBaHums.

7.2.8 PykoBogawme KOMUTET U NALO MOTYT Ha OCHOBaHWUWM corfnalleHuns ¢ pykoBogutenem rpynnol
Ha3Ha4YnTb OOHOIC UMM HECKOTBbKUX HabntogaTenen, CoNpoBoOXaaroLWUX rpynny, Hanpumep, B Lensix ody4eHUs
N OLLeHKU NepcoHana, oCcyLweCcTBNAKLWEro B3aMMHYO OLEHKY.

7.2.9 PykoBogawme KOMUTET UNU NMLUC AOITKHBI NMPOMHPOPMUPOBAaTL 3asaABUTENSA O nepcoHane n ero
HaCTOALMX MU NPOLUNbIX CBA3AX C OpraHusauunen, T. e. YneHamMmm — ydacTHUKaMu cornawieHmnsa. 3asasmrtenb 40/1-
XeH NoNy4YnTb BOSMOXHOCTbL COracuUTbCA C HasHa4YeHMeM YneHOoB rpynnbl Ui Bo3pasnTb NPoTUB HasHaYeHUS
noboro YneHa rpynnbl ¢ ykazaHnem npuunH. Pykosoasume KOMUTET UMK NMLO AOITKHBbI UMEThL Npoueaypy pas-
peLleHNs KOHPITUKTa MHTepeCcoB.

7.2.10 TpnHeobXxoanMMOCTU NCTMOMNb30BAHUS YCNYT NepeBOOYMNKOB UX POSb, a TAKKe OTBETCTBEHHOCTL 33
NX BbIDOP 1 NOPAAOK OKa3aHUA YCNyr no nepesoay A0MMKHbI ObITb onpeaeneHbl U AOKYMeHTUpoBaHbl. Cneayer
yuyecTb MNOTPEOHOCTb B 0O BLEKTUBHOCTU, a TAKXKE B KOMMNETEHLUN HEODXOAUMMOCTU obecnevyeHUs NOMHbIX N TEX-
HAYECKN TOYHBbIX NepPeBOAOB (CM. 5.2).

7.2.11 PykoBogsaLme KOMUTET UMN NALLC AOTKHBI TpeboBaTh OT YIIEHOB rpynnbl NPUHSATL Ha cebst 00s13a-
TenbCcTBa No POPMUPOBAHUID AOKYMEHTAa, KOTOPbIM OTpasuT oXungaemble pesynbTaTbl U OTBETCTBEHHOCTb
rPYNM.I.
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7.2.12 PykoBogsauime KoMUTET UK NULLO ACJDKHBI UMETb npoueaypy, KoTopas ycTaHaBnMBaeT, YTo ANS
KaykOoro npouecca B3aMMHOW OLLeHKW AOMMKeH ObITb NOAroTOBMAEH MaH, KOTOPbIV A0TKEH ObITb MOHATEH U NMPU-
HAT BCEMW CTOPOHaMK, BKIloYada 3asBUTeNd U rpynny B3aMMHOU oueHKU. Bnocneacteum npouegypa AomkHa
BKIHOYaTb AEUCTBUSA MO KOPPEKTUPOBKE NniaHa, ecrin BO3HUKHET B 3TOM HEODXOANMOCTb.

7.3 AHanus goKymMeHTauuu

[pynna B3aMMHOW OLIeHKWN ACIKHA NMPOBECTN aHanus3 AoKyMeHTauun, NpegocTaBNsgeMon 3asaBUTenem,
4TOoObl YCTAHOBUTb, COOTBETCTBYET NN oHa TpeboBaHMAM, YCTaHOBNEHHbIM YeHaMn — y4acTHUKaMK corna-
weHua. Ecnnno pesynbtaTtamM aHanusa ycTaHOBIEHO, YTO AOKYMEHTaLU M He COOTBETCTBYET TpeboBaHNAM, He
crneayeT 3aTpadMBaTh APYrve pecypchl 40 TeX NOp, Noka npobnembl He byayT ycTpaHeHbl U pe3ynbTaThl yCTpa-
HEHWSA He yJOBMNETBOPAT rpynny oLeHKU U 3asaBuTens. PesynbTaTbl aHannsa JOKYMeHTaLuu A0MKHbI ObITh
NOKYMEHTUPOBaHHbI.

7.4 OueHKa Ha mecTe

7.4.1 pynna B3aMMHOW OLIeHKN AOSMKHA HavaTb OLEHKY Ha MecTe ¢ NpeaBapuTenbHOro CoBeLLaHna ¢
COOTBETCTBYHOLLMM MepcoHanom 3asasmtend. Ha aTom coBewaHnu Lenb B3aUMHOW OUEHKN 1 TpeboBaHus,
YCTaHOBMNEHHbIE YeHaMn — yd4acTHUKaMn cornalleHns, A0 MKHbI ObITb NOATBEPKAEHbI TaK XKe, Kak 1 obnacTb,
1 N1aHbl OLEeHKU Ha MecTe.

7.4.2 ['pynnaB3anMHON OLEHKN A0MKHA MPOBOANTL OLLEHKY Ha MeCTe C Lenbio cbopa 0O bEKTUBHBLIX CBU-
NeTenbCTB TOro, YTo B AaHHOW 0BacTn 3asaABUTENbL COOTBETCTBYET TPEOOBaAHUSIM, YCTAHOBIEHHBIM YleHaMN —
yuyacTHUKaMu cornawieHus. ECnmnpumMmeHnmo, rpynna MoXXeT NPpoBOAUTL OLUEHKY HAa MecTe NOMHOCTbLIO Ha rMaB-
HOM y4acTKe 1N, Npyu HeobXoAMMOCTU, Ha APYrnX ydacTKax, rae 3asiBUTE b OCYLLECTBNSIET CBOU TEXHOMNOMN-
yecKkune onepauuun.

7.4.3 [pynna B3anMHOW OLEHKN A0JPKHA OLEHUTb, KaK 3adBUTENb OCYLLECTBNAET AeATEeNIbHOCTb, OXBa-
TbiBaeMyto onpegeneHHon obnacTboto. OueHKa A0MKHA OCYLWECTBNATLCA CYYeTOM MeTOANK OLLeHKN, UCMOSIb3Y-
eMbIX rpynnamu BsaMMHOW oLUEeHKN (NpunoxxeHue B).

7.4.4 [pynna B3aMMHOW OLIEHKN AOMMKHA 3acBMAeTeNbCTBOBATb HanuM4me AocTaTOYHOro KonnyecTBa
MPUMEpPOB U AOKYMEHTOB Mo paboTe nepcoHana 3aaBuTens Ha pabo4nx MecTax, UCrofb3ys COOTBETCTBYIOLLINE
MeToanKn, obecneynBatoLlme COOTBETCTBYHOLLYHO OLEHKY BbINOMHEHUS UMK TpeboBaHNA.

7.4.5 pynna B3aMMHOW OLIEHKM OOJTKHa OLEHUTb Hanmuydme y 3asaBUTena AOCTaTOYHOro KONMUMYecTBa
COTPYAHWKOB 1 cneumannsaymo ansa obecnedyeHns BbIMOSIHEHNA 3aABUTENEM YCTaHOBIIEHHbIX TpeboBaHNA.

7.5 AHanns HabnwaeHUn

["pynna B3aMMHOW OLEeHKX JOJPKHAa NPOBECTU aHanu3 Bce MHpopmMaumn n o6 beKTUBHBLIX CBUAETENbCTB,
cobpaHHbIX BO BpeMs aHannsa AoKyMeHTaL i U OLLeHKU Ha MecTax, Ans onpeaernieHns CTerneHn CoOoTBETCTBUS
3aaBUTeNs TpeboBaHNAM, YCTAHOBNEHHbLIM FPyNnNon cornatueHus. [Fpynna B3anMHON OLEHKN A0TMKHA NPUHATL
peLueHne no nobbiM HeCooTBETCTBMAM. Ecnin y 4neHoB — y4acTHUKOB cornalleHns ecCTb COMHEHUE OTHOCHK-
TeNbHO BO3MOXHOI0 HECOOTBETCTBUSA, YNEeHbl — YY4aCTHUKN cornalleHnst AoMKHbI 06paTUTbLCA K OTBETCTBEH-
HbIM PYKOBOASALL MM KOMUTETY U NNLY 3a pasbsACHEHUSAMN.

[TpnmeyaHune—IllpeanoxeHns No yry4vWweHnIo TAKXKe MOTyT MAEHTUDOULUMPOBATLCA U NPEACTaBNATLCA 3asi-
BUTEMNIO NPU YCITOBUK, YTO OHU HE PACCMaTPUBAIOTCS KAK KOHCANTUHIOBbLIE YCNYIN.

7.6 OT4YeT O B3aMMHOU OLLleHKe

7.6.1 PykoBogsaLwme KOMUTET UM NULO AOMKHbI BLIMOIHATL NpoLeaypbl, npegycmMaTtpuBatoLme crneay-
oLlee:

a) [OJKHO COCTOATLCH COBELLaHMe MexXay rpynnoi B3aMMHO M OLEHKU 1 BbICLLM PYKOBOACTBOM 3asBU-
TensanepenTeMm, Kak OHU MOKNHYT MeCTO OLeHKU. Ha 3ToM coBelliaHn rpynna B3anMHOM OLLeHKN NpeacTaBnsaeT
OTYEeT 0 CBOUX HAabNtogeHUsaX, BKIToYas ntobbie HECOOTBETCTBUA, KOTOPbIE A0IKHBI ObITh YCTpaHeHbl A5A Npu-
BeeHNS B COOTBETCTBUE C TpeboBaHNAMN, YCTaHOBMEHHBIMW YeHaMn — y4acTHUKaMM cornalleHns; 3asaBin-
TeNo AoKHa ObITh NpeaocTaBnieHa BO3MOXKHOCTb 3aJaBaTh BONPOckl No 060CHOBaHWIO HAbMIOAEHUIA;

D) NMMCbMEHHBLIN OTYET O pe3ynbTaTe B3aMMHOW OLEHKN AOMKEH ObITb HEMeANeHHO NpeACTaBNEH Ha pac-
CMOTpeHue 3aasutento (npunoxeHue B), ecnn oT4yeT KONUPYETCA 3asaBUTENEeM, OH AO0IMKEH KONMUPOBAaTbCH
TONBKO NMONTHOCTBLIO;

c) 3asABUTENto NpeanaraeTcs NPOKOMMEHTUPOBAaTb MUCbMEHHBIN OTYET N U3NOXUTb CBoe ocoboe MHe-
HUe, KOTOPOE MOXET BblTb y4TEHO NpM POPMNUPOBAaHNU BbIBOAOB MO pe3yrbTaTaM OLEeHKN, U pa3pabdoTaTb Kop-
peKTUPYIOLWMe AeNCTBUSA, KOTOPbIe HeEODX0aMMO NpeanpPUHATL B TeYEHWEe YCTaHOBTIEHHOIO BPEMEHH, C Lenbo
yCTPaHEeHWS BbIABNIEHHbIX HECOOTBETCTBUI;

4
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d) MHPpOPMAaLINA O KOPPEKTUPYIOLLIMX AeUCTBUAX B OTHOLLEHWUA HECOOTBETCTBUIN, NpeAocTaBNdAeMast 3asli-
BUTENEM, A0/MKHA aHannM3npoBaTbLCH PYKOBOAUTENEM rpynnbl (eCn HeobXoaAUMO, APYITMMK YnieHamMu rpynnbl
B3aMMHOW OLLEHKWN), YTODLI oNpeaennTb, SIBASIOTCS N AENCTBUSA A0CTaTOYHbIMU U 3P EKTUBHBIMUA;

e) 3asiBUTEeNb AO0MMKeH ObITb YBEAOMMNEH PYKOBOAMTENEM IPYMMbl B3AUMHOW OLLEHKN O pe3ynbTaTax aHa-
nn3a.

7.6.2 PykoBoauTenb rpynnbl B3aMMHOW OLEHKN O0KeH NpedoCcTaBUTb MUCbMEHHbIA OTYET PYKOBOOA-
LeMy KOMUTETY UMK NnLy, coaepXallun 3aknoveHrne Unm pekomeHgaunm, KoTopble nocnyXaTt OCHOBaHUEM
ONA NPUHATUA pelleHnUsa YyCTaHOBMEHHbIMU YNeHaMn — yYacTHUKaMK cornaweHus. Pykosogdalme KOMUTET
NN NUUO OOMMKHbI onNpeaennTb U AOKYMEHTUpPOBaTbh CTeneHb NogpobHOCTU MHopMaL MK, BKIOYEHHOW B
OTYET, KOTOPbIN TaKXKe A0IMKeH BKoYaTb MHJOpMaLWIo, YKasaHHYIo B NpUNoXXeHnn B.

[TpumevaHnune—OTYET, NOATOTOBNEHHbLIW B COOTBETCTBUM C 7.6.1 D), MOXXHO MCNONBb30BaTh B COOTBETCTBUMN C
NHpopMaunen o 4eENCTBUSAX, NPeanpPUHATBIX ANA yCTPpaHEHNA HECOOTBETCTBUN.

7.7 AHanu3 oT4yeTa 0 B3aUMHOMU OLleHKe

7.7.1 PykoBogawne KOMUTET UM NALO AOMKHBI MPOBECTU aHanuns otyeTa 0 B3aUMHOW OLIEHKE 1 NMI0OoI
Opyron cesasaHHOU ¢ HUM UHpopMaunn. Ecnu pykosogdalme KOMUTET UMK NULO AenernpoBanu 3Ty yHKUMIO,
OHa gofmKHa ObITb BbIMOMHEHA NMUUOM UMW rPYNNon, He3aBUCUMbIMU OT YNEHOB rpynnbl Mo oueHke. Cneyma-
NMACT, UMEKOLLIMIA COOTBETCTBYIOLLYIC KBaNMMUKaL Mo No TEXHUYECKUM BOMPpoOcaMm, Npmu HeobXoanMoCcT AOIKeH
ObITb MPUBMEYEH K y4acTUo B aHanuse.

/.7.2 AHanu3 ot4yeTa 0 B3aMMHOW OLIeHKe U ApYyron cooTBEeTCTBYIOWEN UHOpMaLWM A0IKEH BbINOS-
HATLCA AN NOATBEPXAEeHUA cneayioWnX NomnoXKeHUN:

a) npoLecc B3anMHON OLEHKM ObIN NpoBeaeH CornacoBaHHO M KOMMNETEHTHO B COOTBETCTBUN C TpeboBa-
HUAMW HACTOSALLEro ctaHaapTa;

D) MHPOpPMaLUA ABNAETCA JOCTOBEPHOU M AOCTAaTOYHOU B OTHOLLIEHUM onpeaeneHns COOTBeTCTBUSA 3a4-
BUTENS TpebOoBaHMSAM, YCTAHOBMNEHHbLIM YNeHaMnU — y4acTHUKaMU CornalleHus;

C) BCE HECOOTBETCTBMUS ObINN AOMKHBIM 0Opa3oM AOKYMEHTUPOBAHLI M aApeCcOoBaHhl.

EcnunpesynbTat aHanmsa He gaeT YeTKUX yKasaHUKN, YTO BellenepeyncneHHble NyHKThI BbINOMHEHbI, TO C
OTYETOM cneayet paboTatb B COOTBETCTBUU C npoLeaypamMmm, YyCTaHOBMEHHBIMUA YneHaMn — yyacTHUKaMU
cornaweHus.

7.7.3 PykoBoadawme KOMUTET UMK NULO A0IKHBI UMeTb npoueaypy, KoTopaa ycTaHaBnMBaeT AeUCTBUA,
npeanpuHUMaeMsble B TeX cnyJdasax, korga HabnoaeH1Uem aHanunsa siBNAETCA TOT PaKT, YTO 3asiBUTENb BbINOI-
HAET TpeboBaHUA, YCTAHOBMEHHbIE YNneHaMn — yYacTHUKaMK cornallueHus.

1TpunmedaHune— PeweHne onpucoegnHeHUM NOTEHLUMANBHOIO 3aABUTENS K COrNalleHunio n npoueaypa pabo-
Tbl CanennaAuMsaMmn NPOTUB 4aHHOIO PELLEHUSA BbIXOAAT 3a paMkn 0bnactm npuMmeHeHnsiHacTosiWwero craHgapra(cm. 1.2).

7.7.4 PykoBogdawme KOMUTET UMK NTMLLO ACITKHEI BECTU PerncTpaunio 0T4EeTOB OLUEHKN, aHaNU30B U COOT-
BETCTBYOLLEN KoppecnoHAeHLWA.

7.7.5 B3aumMHada oLeHKa ANa coxXpaHeHUs HenpepbIBHOMO YNeHCTBa B rpynne cornalweHuUa BeINONMHAETCH
B criegyioLem nopagke.

EcnnyneHbl — y4acTHUKU cornalleHnsa pellaroT MCNoMb30oBaTh B3aUMHYIO OLLeHKY ANd NpeaocTaBeHUS
CBUAETENLCTBA TOro, YTO OpraHmn3aLln-YneHbl COOTBETCTBYHOT TpeboBaHUAM, YCTAHOBNEHHBIM YleHaMn —
yYyacTHUKaMUM cornalleHuda, pykosogdalme KoMUTeT U NULO ACJDKHBI UMeTb AOKYMEHTUPOBaHHYIO Npoueay-
Py, YCTaHaBMMBAKOLLYIO CNOCOD NPpUMEHEHUS TpedOoBaHUIN HACTOSILLIErO cTaHaapTa.

YneHbl — y4acTHUKK cornalleHnda MoryT UCNonb3oBaTh B3aUMHYIO OLIEHKY B Ka4eCcTBe pearMpoBaHuUd Ha
HeJOoCTaTKWN, YCTAHOBNIEHHbIE B paboTe KOHKPETHOW opraH1usaunMn-4neHa nunm B Ka4ecTBe 3aniaHnpoBaHHOIo
MOHUTOPWUHra BCEX opraHnsalnn-4reHoB.

7.8 YBegomneHue o6 n"asmeHeHUAX

7.8.1 YneHbl— y4yacTHUKK cornatlueHns AomMKHbl COOTBETCTBYHOLLIMM 06 pa3oM y4ecTb MU3BMEHEHUS, KOTO-
pble OHU XenatT BHeCTU B TpeboBaHUsA no B3auMHoOM oueHke. MNepen npuHATHEM pelleHns o bopme 1 gaTe
npoBeAeHNsa N3MEeHEHUN YNieHbl — YY4acTHUKU cornalleHus ACIPKHbI corflacoBaTh YKasaHHble U3MEHEHUS ¢
3anHTepecoBaHHbIMK cTopoHaMu. [ocne NPpUHATUA peLleHnsa N BHeECEeHNS U3MeHEeHUIN B TpeboBaHNSA YneHbl —
YYaCTHUKN cornallueHnsa AOMKHbI NPOBEPUTL, YTO NPOBEeAEHHbIE MU3MEHEHUS BhINMOTHAKTCA KaXKabIM YNEHOM —
YY4aCTHUKOM COorfalleHus B Te4eHne yCTaHOBTIEHHOTO BPpeMEHN.

7.8.2 [pynnaB3aMMHOW OLEHKN JOIDKHA YBEAOMUTb YI1€HOB — YYaCTHUKOB coralleHuns o NobbIX M3me-
HEeHUAX, KOTOPbIe MOTYT NOBMIUATbL HA COOTBETCTBUNE opraHa TpeboBaHNAM, yCTaHOBIEHHbIM YleHaMnU — y4acT-
HUKaMK cornaweHus. YneHbl — y4acTHUKW cornaweHns OOoSDKHbl MMeTb npoleaypy no paboTte ¢ Takumu
yBegomMneHuamn. MNpoueaypa AoMKHA YCTAaHOBUTL NMOPAAOK OLEHKN PYKOBOASALLMMU KOMUTETOM MU NULOM
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nocneacTBMmnM M3MeHeHn 1 Npu HeobxoAnMMoCTU — npoBegeHune AONONHUTENbHOW NOSTHON UMM YaCTUYHOW
OLLeHKW B COOTBETCTBUU C TpeboBaHUAMN HAcTosILLEero ctaHgapTa. YactnyHast oueHka npoBoOANTCS NP HaNu-
YN BOMPOCOB, YaCTUYHO 3aTparmMBaroLmnx 4edaTeNbHOCTb opraHa — 0bbeKTa OLEeHKN.

8 KoHdmaeHUMaANbLHOCTL

8.1 YneHbl—y4yacTHUKM cornaweHna AoMKHbI NpeanpUHATL HeobxoanumMmble Mepbl AN COXpaHeHUS KOH-
braeHUMansHOCTU MHGOPMaL MK, NONYy4YeHHOM B npolecce B3aMMHOW OUEHKN. OTU Mepbl ACITKHbI AOKYMEHTU-
POBATbLCHA N OXBaTbiBaTb BECb NepcoHarn, paboTatolmin B rpynne cornaleHuns, BknoYasa 4YrneHoB KomurteTa w
CTOPOHHUX OpraHoB N crieumnanncToB, padoTatoWwnX OT UMEHU TPYNMbI.

Takasi tHopMaLms He A0MMKHA packpbiBaTbCA HEYNONMHOMOYEHHOW CTOpOHE Be3 MMCbMEHHOro paspe-
LLIEHWS opraHnu3aun1 N1 nuua, oT KoToporo MHdopmauma belna nony4veHa.

OTO HE KacaeTCd TeX cryvyaeB, Koraa 3akoH TpebyeT pasrnalleHna Takon nHpopmaunn. Ecnun 3akoH Tpe-
OyeT OT YNeHOB — YYaCTHMKOB cornalleHus packpblTUa KoHpunaeHUMansHon nHdgopMauun, opraH gofmkeH
ObITb YBEAOMIIEH O XapaKrepe npeaoctaBnsieMon MHQopMaLnn, eCnnaTO He 3anpelleHo 3aKOHOM.

9 XanoObl

9.1 YUneHbl— y4YacTHUKN cornallueHUs AOIMKHbI UMETb MONUTUKY M Npoueaypy paboThl ¢ xanobamu, kKaca-
IOLLIMMKCA NpoLecca B3auMHOW oLUeHKU. [Npoueaypa aomkHa TpeboBaTh, Kak MUHUMYM, crieaytoLlee:

a) yCTaHOBMNeHns 000CHOBaHHOCTU Xanoobl;

b) obecneveHUa MHPOPMUPOBAHHOCTM UCTLLA O pesynbTaTax PacCMOTPeHUsa Xanobbl HACTOMNbKO,
HAaCKOMbKO 3TO NO3BOMANT COODpakeHNsa KOHpUAeHUMNANbHOCTH;

c) obecrneveHunst ocyLLeCTBNEHNS MIOOOro COOTBETCTBYIOLLEO KOPPEKTUPYIOLLErO AENCTBUS;

d) AOKYMEeHTUPOBaHUSA NpeanpUHATBLIX AeUCTBUN U OLUEHKN UX 3P PeKTUBHOCTN;

€) ycTaHOBMeHUd obbema 3anncen No ynpasneHuto xanobamu.

[TpunmeyaHwune— CucremapaboTtel cxanobamu, cootBetcTytowas tpebosanmnam MICO 10002, paccmaTtpuBa-
eTCH KaK yaOBNEeTBOPSIOLWANA 3TUM TPEOOBAHUSAM.
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[MpnnoxeHwne A
(cnpaBo4HOe€)

PUHAHCOBbLIE acneKThbl

[TIpouecc B3anMHON OLEHKM NpeanonaraeTt 3atpaTbl 3HAYUTENbHOIO KonnyecTesa PUHAHCOBLIX CPeACTB C LENbIO:

- NNaHunpoBaHUS NpoLuecca B3anMHON OLEHKW;

- ynpasneHus NpoLUeccom 1 nogaepaHns ero B pabovem CoOCTOSHUN;

- OCYLWECTBNEHUS TEKYLLEN AeATENBHOCTU ANs obecne4veHns COOTBETCTBUA YNEHOB — YY4aACTHUKOB COrMalleHuns B
criyvyae HeoBXoaNMOCTW.

UneHam — y4yacTHMKaM cornalleHusi cnegyer onpegenntb nopsiaok obecnevenHns UHAHCOBLIMU CPEACTBaAMM.
Hanpumep, ecrnn Kaxgbin YneH — y4YacTHUK cornallueHuns BKno4vaeT 0anHaKoBOE€ KONMUYECTBO NnepcoHarna ¢ paBHbIMU OnMbl-
TOM M 06NAacTbio AEATENBHOCTU, MOXET BbITb MPUHATO PELIEHNE O NPEAOCTABIEHUMN KAXQOMY HIEHY rpyrnbl PABHOIO KONKU-
YyecTBa PUHAHCOBLIX CpeacTB. B TakoM criydae MOXHO He NPpOBOANTL PUHAHCOBLIE KOMNEeHcaunn. Ecnu xxe ogHa na CTopoH
npegocTaBnseT bonbLlee KONMYECTBO NepcoHana v BpeMeHu, cnegyert onpeaenutb pasmep KoMmneHcaunm noHeCEHHbIX
nmu 3atpar. KomneHcaumsi MOXeT BKIOYaTb TONMbKO AEUCTBUTENbHbIE pacxXodbl Ha nNpoes3ag U MNpPOXUBaHUE WIK
Tpyao3aTtparbl, KOTOpble OnnavyumBalTCA HA 4ONrOBOPHON OCHOBE.

Unenam — yyacTHukam cornaleHus cneayeTt MMeTb AOKYMEHTUPOBAHHYIO NONUTUKY U npoueaypy(bl) N0 dUHAHCO-
BbIM aCMeKTam, CBA3aHHbIM CO B3aMMHOW OLEHKOW. [TonuTuka gormxkHa obecnevmBaTtb Takne yCroBus, UTobbl 3aTpaThl Obinu

NnponopunoHalribHbl pUuCkam, CBA3aHHbIM C HECOOTBETCTBUHAMMA Tp66OBaHMFIM, YVCTAHOBITEHHbIM YI1I€EHAMW — YYaCTHUKaMW
COIrTialweHUs.
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[MpnnoxeHnve B
(cnpaBo4HoOe€)

MeToauKn OoLeHKWU, Ucnosfb3yeMble rpynnamMu B3auMHOW OLLeHKW

B.1 Obwme nonoxeHuns

MCO 12011 npepoctaBnseT pyKoBOACTBO NO METOA4AM MPOBEAEHNA ayanTa, KOTOPbIE MOXHO NCNONb30BAaTh B MNPO-
Lecce B3anMHOW oueHKW. MeToAbl, KOTopble 0ObIMHO MCNONBb3YIOTCH B APYIMX BUAax OUEHKN OpraHn3aumm, MOXXHO UCMONb-
30BaThb A1 SKOHOMUN BPEMEHMW, yNyHLLEHNA KOOpAWHAUWUK UMM CO4ENCTBUS NPOLECcCy B3aMMHOW OLUEHKM Ha MecTax. ITU
METOAbl BKIMIOYAIOT MNEPEKPECTHYIO WU BEPTUKANBHYIO OUEHKY, OUEHKY NO CeKTopam unnm obrnactam, a Takxe
rOPU30OHTAalbHYIO OLEHKY.

B.2 lNepekpecTtHaa nnv BepTUKanbLHaA OLeHKa

OueHKa OCHOBLIBAETCH HA NPOU3BOSIBHOM BblIDOPE OKOHYEHHbLIX OTHETOB, BbIDPAHHbLIX N3 JOKYMEHTOB 3asiBUTENS
rpynnown BaanmHow oueHkn. Mudopmauums, cogeprawasncs B BbIDpaHHbIX OTHETaX, NCMONb3YETCH AN NPOBEPKN COOTBET-
CTBUS 3asiBUTENS COOTBETCTBYIOWMM TPEOOBAHUAM CUCTEMBI. Takum 06pasomMm MOXHO OLUEHUTb MHOTUE CUCTEMHbIE 3I1€-
MEHTbI (Hanpumep, NOAroToBKY NepcoHana, KannbdbpoBKY NCMONb3YEMOro UCNbITATENbHOIO 060pPYyaA0BaHNSA, aAEKBATHOCTD
3anncen, CBsA3b ¢ noTpebutenem).

Kpome aT1oro, 4ns noHOW OLEHKN BCEN CUCTEMbI MOTYT MNOHAA00MTBLCH HENOCPEACTBEHHLIE HABMIOAEHUS.

B.3 OueHkano cekTopam unun oonactam

OueHka npegnonaraeTt HanpPaBNEeHHY OLUEHKY KXXA0ro 0TAENbHOIo nogpasgeneHus nnu 06nactm n paccmaTpuBa-
EeTCH KaK COCTaBHas NpeacTaBuTenbHas YacTb BCEN OLLEHMBAEMOW OpraHm3auum n npon3BoacTBa.

Takast oueHKa BKIoYaeT BbINMOJTHEHNE OQHOBPEMEHHbIX MW NocrnegoBaTeNbHbIX HEDONbLLUMX OLEHOK B 3aBUCUMOC-
TV OT pasmepa v BO3MOXHOCTEN NPYNMbl OLEHKU B KXXAOM BbIODPAHHOM NOMELLEHUN UMK YNIPABNEHUN, @ 3aTEM NPOBOANTCH
0606w eHne HabnogeHN. IATOT NOAX0A MOXET ObITb BbIOPaH € Lernbo 3KOHOMUN BPEMEHU, €CNY 00NACTb ABMAETCH LUNPO-
KOW U Pa3nnYHble OTAENEHNSA, MPUHaANEXalmne KOQHOMY NPON3BOACTBY, HAXOAATCH HA 3HAYUTENbHbIX paccTosHusAX. Cne-
ayeT NpeanpuHATb CNeymanbHble MEPLI HA 3Tane NNaHUPOBaHUA ANs npeaynpexageHns aybnmposaHns padboTbl BO BPEMS
OUEHKM.

B.4 Nopn3oHTanbHaA oLueHKa

[[Oopu3oHTanbHas OLUEeHKa — 3TO KOOPAWHUPOBAHHASA OLEHKA BbIOPaHHbIX Nporpamm, OyHKLUMW UMK NPOAYKLUMKN Opra-
a no oueHke cooTBeTCTBUA. OHa 0ObIMHO NPUMEHSETCH TaMm, rae OpraH No OLEHKe COOTBETCTBUSA BbINMONHAET onpeaeex-
0€ YNCMO PA3NNYHbLIX MPOrpamMmm UnNn BUAOB AEATENbHOCTU, KAXAAa U3 KOTOPbLIX COOTBETCTBYET Pa3nuYHbiM paboumm
poueaypam. Kaxgasa nporpamma B pamMmkax 06rnactm OUeHKN OUEHMBAETCH OTAENbHO C COOTBETCTBYIOLWMM NEPCOHANOM,
PON3BOACTBOM M APYIMMU CBSA3AHHBIMU C 3TUM pecypcamun. Crneayert npeanpuHsATb cneumanbHble MepPbl HA 3Tane NaHu-
poBaHus Ans npegynpexgexHns aybnmposanust paboTbl BO BpEMS OLEHKW.

A
A
-
-
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[MpunoxeHune C
(obsizaTenbHOE)

UHpopmauua, BknrwovyaemMasa B oTYET O B3aMMHOMU OLleHKe

OT4eT 0 B3aWMHOWM OLEHKE OOMMKEH BKIIOYaTh, KAK MMHUMYM, CINeayioLWwyo nHhopMaunio:

a) nMs 3asIBUTENS;

b) aaty(bl), obnactb n NnporpaMmmy OLEHKN HA MECTE;

C) nUMsA(eHa) TEXHNYECKOro(nx) akcnepta(oB) N/mnnum skCnepToB, BOBMEYEHHbIX B rPynny B3anMMHOW OLEHKW, HApsiay ¢
POSbIO KQXA0ro N3 HUX B NpoLecce B3anMHOW OLEHKW;

d) HanmeHoBaHue(s1) n agpec(a) Bcex OLEHEHHbIX NMPON3BOACTBEHHbIX YHaCTKOB;

e) obnacTtb AesaTeNnbHOCTU, KOTOPAs Nognexana npoueccy B3anMHOW OLEHKW;

fy ngeHTndrkaumnio NCNoNb30BaHHbLIX CCbINTOYHbIX JOKYMEHTOB;

g) pasbsCHEHUE pacxoXgeHun ¢ tHopmMmaunen, NpeacTaBNeHHON 3as8BUTENEM, HA 3aKNMIOUUTENBHOM 3aceaHnu;

h) agekBaTHOCTb CUCTEMbI MEHEQXKMEHTA 3a8BUTENS N €€ BHEAPEHUS C UENbI0 A0Ka3aTeNlbCTBa COOTBETCTBUSA 3a51-
BUTENA TPeDOBaAHNSAM, YCTAHOBITEHHBIM rPYMMNOW COrnalleHuns;

1) OUEHKY KBannukaumu, onbIiT U NONHOMOYUS BHYTPEHHENO U BHELLHEINO NepcoHana 3asBuTerns;

|} 3ameyaHus No HECOOTBETCTBUAM 3asABUTENS U, €CNU NPUMEHUMO, AENCTBUSA, NPeanpuHATbIE 3asBUTENEM A
YCTPaHEHUS YCTAHOBITEHHbBIX HECOOTBETCTBUN; NEPEeUeHb NPUYNH HEYCTPAHEHHbBIX HECOOTBETCTBUN;

K) ntobyto gpyryto MHOpMaUKnIo, KOTopast MOXET SBNATLCH 0O0OCHOBaAHMEM ANA MPUHATUS PELLEHNS O COOTBETCTBUN
3aaBUTENA TPebOBaHNUSAM, YCTAHOBNEHHbLIM YNeHaMU — y4acTHUKaAMW COrmMalleHns;

) ecnunNpnMeHnmo, pesynbTaTthl KBanupukaunum nepcoHana n niobsie KOPPEKTUpytowmne 4encTBus, NPeanpuHATbLIE
KaK crneacTBue pe3ynbTaToB B3AUMHOW OLUEHKM;

m) ecrnu NPUMeEHNMO, Nebble pekoMeHgaunmn UNn 3amevaHmna rpynrbel N0 B3aMMHON OLLEHKE;

n) 3akn4veHne OTHOCUTENBHO AEATENBHOCTU OpraHa u nepcoHana, nogBepraBLlUnXcs OLEHKE.

ns pesarenbHOCTU MO B3aMMHOW OLUEHKE, rapaHTUPYIOLWEN HEMPEPbIBHOE 0becneveHne COOTBETCTBUSA TPebOBaHU-
AM, PYKOBOAS LMW KOMUTET UNU NNLO MOTYT NPUHATL NpoLueaypbl NOAroTOBKU OTYETOB.

[‘pynna B3anMHON OLEHKWU MOXET NPUHSATL pPelleHne 06 UCKITIOYEHNN HEXENaTenbHOW MHAOPMAaLMK U3 OTHETaA U
opoOpMIIEHNN €€ B KAYECTBE KOHPUAEHUNANBHOIO NPUNOXEHUA ANs 03HAKOMITEHUS OrPaHNYEHHOIo Kpyra nuu.
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Mpunoxenwne A
(cnpaBo4HoOe€)

CBefleHMA O COOTBETCTBUMU CCbINMTOYHBLIX MeXAYHapPoOAHbIX CTaHOapTOB
CCbINTOMHbLIM HalUoOHanNbHbIM cTaHgapTaM Poccunckou ®epgepaumm
(M AeNcTBYOLWUM B 3TOM KauyeCTBE MEXrocyaapCcTBEeHHbIM cTaHaapTaMm)

Tadbnwua OA.1

Obo3Ha4vYeHne 1 HAMMEHOBAaHUE COOTBETCTBYHOLWEro HauMOHaNbHOIoO

QObo3HaAYEeHUE CCbINMTOMHOro CTeneHb
MEXOYHApPOAHOro craHaapra COOTBETCTBUA cTaHgapTa
MNCO/M3IK 17000:2004 IDT [OCT P MCO/M3K 17000—2009 «OueHka COOTBETCTBUS.

CnoBapb 1 0bWwme NPUHUMNbI»

1D [OCT P MCO 19011—2003 «PykoBogsiime ykazaHus no ay-
ONTY CUCTEM MEHeKMEHTa Ka4vecTBa U/Mnm CUCTEM 3KOIO-

TMHEeCKOIo MeHea>XMeHTa»

MCO 19011:2002

[Tpnmeyanune—B HacToawen Tabnuue NCNonNb3o0BaHO cneayee ycnoBHoe 0603Ha4YEeHNe CTENEHN COOT-

BETCTBUS CTAHOAPTOB:
- IDT — naeHTn4YHbIE CTAHOAPTLI.
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[1] PykoBoacTteo
NCO/M3IK 62:1996
(ISO/IEC Guide 62:1996)

[2] PykoBoacTteo
NCO/M3K 65:1996
(ISO/IEC Guide 65:1996)
[3] PykoBoagcTBO
NCO/M3K 66:1996
(ISO/IEC Guide 66:1996)

[4] PykoBoacTteo
NCO/M3IK 68:2002
(ISO/IEC Guide 68:2002)
[5] NCO 9001:2000
(ISO 9001:2000)

[6] MCO 10002:2004
(ISO 10002:2004)

[7] NCO/M3K17011:2004
(ISO/IEC 17011:2004)

[8] NCO/MOK 17020:1998
(ISO/IEC 17020:1998)

[9] MCO/MOIK 17025:2005
(ISO/IEC 17025:2005)

[10] MCO 19011:2002
(ISO 19011:2002)

[11] ILAC-P1:2003

[12] ILAC-P2:2003

rOCT P AICO/M3K 17040—2010

bubnuorpadpua

Ob6wune TpeboBaHUS K OpraHam, OCYLLECTBNSAIOWMM OLUEHKY U cepTudmkaumnto/perncrpa-
unto cnctem kadvecrtea (General requirements for bodies operating assessment and
certification/registration of quality systems)

Obwune TpeboBaHUs K opraHam, AEUCTBYIOWMM B CUCTEME CcepTuUPmKaunum npoaykumm
(General requirements for bodies operating product certification systems)

Obwune TpeboBaHUSA K opraHam, NPOBOASALLMM OUEHKY U cepTudunkaumio/pernctpaumto
cuctem ynpasernenns okpyxatuwen cpegon (CYOC) (General requirements for bodies
operating assessment and certification/registration of environmental management

systems (EMS))

CornaweHuss no npU3HaAHUKO W MNPUHATUIO PEe3ynbTaTOB OUEHKUM COOTBETCTBUSA
(Arrangements for the recognition and acceptance of conformity assessment results)
TpeboBaHus

Cucrembl MEeHEXKMEHTAa KaYveCTBA.

systems — Requirements)

MeHeaXMEHT KavecTBa. YAOBNETBOPEHHOCTb NOTpedbnTenen. PykoBoacTBo No obpaLlle-
HUO ¢ Xanobamu noTpebutenen B opraHmsaymsix (Quality management — Customer

satisfaction — Guidelines for complaints handling in organizations)

OueHka cooTBeTcTBUA. Obwme TpeboBaHUs K opraHam No akkpeauTauum OpraHoB Mo
oueHke cooTtBeTcTBUA (Conformity assessment. General requirements for accreditation
bodies accrediting conformity assessment bodies)

(Quality  management

Obwune Kputepun ana OYHKUMOHUPOBAHUA Pa3fiNYHLIX TUMOB OPraHoB, NPOBOASLLMX
nHcnekumn (General criteria for the operation of various types of bodies performing
inspection)

Obwue TpeboBaHNA K KOMNETEHTHOCTU UCMbITATENBbHbBIX U KANNMBPOBOYHbLIX NAbopaTopmn
(General requirements for the competence of testing and calibration laboratories)

PYKOBOACTBO MO ayguty CUCTEM MeEeHep)KMEeHTa KadvecTBa U OKpyxawuewn cpeabl
(Guidelines for quality and/or environmental management systems auditing)

HoroBopeHHOCTb 0 B3anmHoMm npuaHanmnm ILAC (JoroeopeHHOCTL). TpeboBaHUSA K OLEHKE
OpraHoB no akkpeaunTauum PernoHanbHbiMm coTpyagHundectBoM (ILAC Mutual Recognition
Arrangement (Arrangement). Requirements for Evaluation of Accreditation Bodies By
ILAC-recognised Regional Cooperations)

HoroBopeHHOCTb 0 B3anmHoMm npusHaHum |ILAC (JorosBopeHHocCTb). Npoueaypsl noaro-
TOBKM OpraHoB PernoHanbHOro cortpygHudectsa ¢ uenbto npm3dHanumsa (ILAC Mutual
Recognition Arrangement (Arrangement). Procedures for Evaluation of Regional
Cooperation Bodies for the Purpose of Recognition)

[13] TMMonuntnkaw lNpouepyps! IAF MLA (U3pgaHue 3, Bepcus 4, cbespanes 2003), Nonntnka v npoueayps! |IAF ansa Cornawe-
HUA O MHOTOCTOPOHHEM NPU3HAHNUW HA YPOBHE OPraHoB Mo akkpeanTaumm n Ha ypoOBHE PermoHarbHbIX TPYyIr
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