®ENEPAJIbHOE ATEHTCTBO

NOo TEXHUWHECKOMY PEIYJIiIMPOBAHUIO U METPOJIOIUA

HAUWOHAIIbHbBIN FTOCT P 54525—

CTAHOAPT

POCCUMNCKOW 2011/1SO/TS
PEOEPALUNMN 8000-130:2009

KAYECTBO IAHHDbIX
YacTtb 130

OCHOBHbIE AaHHbIe.
OOMeH AaHHbIMU XapaKTepUCTUK. TOYHOCTb

ISO/TS 8000-130:2009
Data quality — Part 130: Master data:

Exchange of characteristic data: Accuracy
(IDT)

N3paHue oomuMmanbHoOeE

MockBa
CrangapTuHdopm
2012


http://geobases.ru/rubric/%D0%B8%D0%BF%D0%BE%D1%82%D0%B5%D0%BA%D0%B0/0

[OCT P 54525—2011

[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 NMOAINOTOBJIEH ®eaepanbHbIM rocyaapcTBeHHbIM yupexaeHneMm «PeagepanbHblA LEHTP KaTanoru-
saunn» (EOIy «®UK»)Ha ocHoBe CODCTBEHHOMO ayTEHTUYHOIC Neperoda Ha PYCCKMU SI3bIK CTaHdapTa, yKasaH-
HOro B NyHKTe 4

2 BHECEH TexHun4yeckum komuteTom no ctaHgapTusaunm TK 430 «KaTtanornsaunsa npogyKunm»

3 YTBEP)XXAEH W BBEAEH B JEWCTBUE MMpukasom PenepanbHOro areHTCTBa No TEXHNYECKOMY
perynupoBaHuio U MeTponiorn ot 25 Hoabpsa 2011 1. Ne 603-cT

4 Hacrtosawmnn ctaHaapT naeHtudeH mexayHapoagHomy ctaHgapty MCO/TC 8000-130:2009 «KavectBo
naHHbIX. YacTb 130. OcHOBHBIE AaHHBIe. ObMeH AaHHBIMU XapakTepUcTuk. TovHocTb» (ISO/TS 8000-130:2009
«Data quality — Part 130: Master data: Exchange of characteristic data: Accuracy»).

[Tpyu NnpMMeHeHUN HACTOALLEro ctaHaapTa pekoMeHayeTCs UCMNOoNb30BaTh BMECTO CChINTIOYHBLIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYIOLWME UM HalUMOoHanbHble cTaHgapTel Poccunckon @eaepaun, cBeaeHUa o
KOTOpPbIX NMpUBedeHbl B AONMONHUTENBHOM npunoXxeHun A

5 BBEAEH BINEPBbIE

6 Ocoboe BHUMaHMe criegyeT obpaTnTb Ha TO, YTO HEKOTOPbIE 3/IEMEHThI HACTOSALLIero ctaHgapTa MOTyT
ObITb 06 bekTamu nonyvyeHna nateHTHoIX Npas. MCO He HeceT OTBETCTBEHHOCTU 3a yCTaHOBNeHMe NoanHHOC-
TWU TAKUX NaTEeHTHbIX NMpaB

VIHipbopmMmayuss o6 UBMEHEeHUSX K HacmosweMy cmaHoapmy rnybnuKkyemcs 8 eXe200H0 u3oasaeMoM
UHOPpMaUUOHHOM YKazamerne «HalyuoHalbHble cmaHOapmabi», a mekcm UaMeHeHUU U rornpasoK — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHble cmaHOoapmely. B criydyae nepecmompa
(3aMeHbl) Ui OMMeHbI Hacmosauwe20 cmaHOapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXKeMeCsI4HO U30asaeMoM UHpopMaylUOHHOM yKkazamerne «HayuoHarnbHbie cmaHOapmbly. Coomeemcmaeay-
rowas UHgbopmayus, yeeooMIieHUe U meKkcmaei pa3Melaromcs makxe 8 UHpopMalyUoHHOU cucmeme obuieao
rob308aHuUss — Ha ogulyuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy peayrnupogaHuro U
MempoJsiozauu e cemu MIHmepHem

© CtaHgapTuHgpopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHnsa PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

MexxayHapoaHaa opraHusaunsa no ctaHgaptusaunm NCO asnsieTca BceMUpHOU dpeaepaumen Haumno-
HalbHbIX HOPMAaTUBHLIX opraHoB (opraHusaunmn — dneHos NCQO). PaboTta no noarotoBke MexayHapoaHbIX
CTaHOapTOB 0OLIYHO ocyLlecTBNsAeTCA TeXHUYecKUMU KomuteTammn UCO. Kaxxgaa opraHnsauna-yneH, 3anHTe-
pecoBaHHas B pelleHnn npobnemsl, NOCNYXUBLUEN OCHOBaHUEM ANsl 0Opa3oBaHNA TEXHUYECKOTO KOMUTETA,
nMeeT npaBo ObITb NpeacTaBneHHOWM B AaHHOM KomuteTe. MexayHapogHble opraHusauum Kak npaBu-
TeNbCTBEHHLIE, TaK U HenpaBUTENbCTBEHHbIe, B3auMmoaenucTeyowme ¢ MCO, Takke npmHUMMarOoT y4yacTtme B
aToUn paboTe. NCO TecHo coTpyaHudaeT ¢ MexayHapogHoM anekTpoTexHndeckon komuccnein (M3K) no Bcem
BOMNpoOcaM, CBA3aHHbLIM CO cTaHdapTU3aLUNen 3NMeKTpoTeXHUYECKOU OTpacrn.

MexayHapoaHble cTaHaapThl MPOEKTUPYIOTCS U paspabdaThiBalOTCHA B COOTBETCTBUM C NMpaBMnamMu, npea-
cTaBneHHbIMn B gupektueax MCO/MOK, yacTs 2.

[ NaBHOW 3agaven TeXHUYECKUX KOMUTETOB ABNAETCS NOAroTOBKA MeXayHapoaHbIX cTaHaapToB. [1poek-
Tbl MEeXAYHapoaAHbIX CTaHOAaPTOB, MPUHATLIE TEXHUYECKUMU KOMUTETaMIN, HaNpaBNATCA opraHusauusm-yre-
HaM Ha ronocoBaHue. Anga nydbnukauumn ctaHgapta TpebyeTtcs eroc oaobpeHmne He meHee 75 % oTobllero 4mcna
rONIOCYIOLWMX opraHmnsaLnn.

B cnyyae HeobxoaAMMOCTU NyOnmuKaLmm TEXHUYECKUN KOMUTET MOXKET paspellnTs nyonmkaLuo cneayro-
LLIMX BWOOB HOPMATUBHbLIX AOKYMEHTOB:

- OTKPbITLIX TeXHUYeckux ycrosun MCO (ISO/PAS), npeactasnsomx cobon cornatueHme mexay TeXHM-
yeckUMK akcneptamm paboven rpynnesl MCO, 0400peHHBIX M MPUHATBIX TEXHUYECKUM KOMUTETOM K Ny nnkaLum
MNP YCNOBUN UX YTBEPXKOEHUSA FONOCYOLWUMN YNeHaMn KoMUTeTa-paspaboTymnka, YACNO KOTOPbLIX OCITMKHO
obITb Bonee 50 % OT Yncna Bcex rofioCy oW nX;

- TexHundecknx ycnosmn NCO (ISO/TS), npeacrasnsawoimx cobomn cornalleHme mexay 4yneHamm TexHu-
YEeCKOro KoMmmrteTta, 0aobpeHHbIX N NMPUHATBIX TEXHUYECKUM KOMUTETOM K NyONMKaL M Npu yCNoBUK, YTO AaHHbIE
OOKYMEHThI 0400 peHbl 2/3 ronocyroWmnx YNeHOB KOMUTETA.

ISO/PAS 1 ISO/TS no npowiecTtBUN TpexX NeT nepecMmaTpuBatoT ANs TOro, YTobbl NPUHATL pelleHne nndo
0 HeO0DXOAMMOCTU NPOANIEHUA CpoKa UX AEUCTBUS HA crneayoLlme Tpuroga, nModo o npeodbpaszoBaHUN UX B MEXK-
ayHapoaHble cTaHgapTbl, NMbo 00 X OTMEHe.

HacTtodawmun ctaHgapt nogarotoBneH TexHundeckum komutetom ISO/TC 184 « CuctemMbl aBTOMaTU3aLNA U
nHTerpaunsi» (nogkomutet SC4 «IMNpombllLineHHas MHpopMaLnay).

Komnnekc ctaHaaptoB MCO 8000 paspaboTaH B BUAE OTAENbHLIX cTaHAapToB. CTpyKTypa KOMMNeKeca
aTuX ctaHagapToB npeactasneHa B MCO 8000-1. Kaxkgasa yactb komnnekca ctaHgaptoB MCO 8000 sassngaeTcs
COCTaBHOM YaCTbio OAHON U3 creayrownx cepuin: « KauecTBo 0bLINX AaHHBIX», «k Ka4eCTBO OCHOBHbIX AaHHbIX»,
«KauyecTBO gaHHbIX AenoBoN MHopMaL Uy, «KavyeCcTBO AaHHbIX, OTHOCALLUUXCS K NpoayKumn» . [laHHaa YacTb
OTHOCUTCA K cepuni « KauyeCTBO OCHOBHBLIX AaHHBLIX .

[lepeyeHs cTaHgaptoB WCO 8000 mMoxHoO Hautmu B ceTu WHTepHeT nNo  aapecy:
http://www.tc184-sc4.org/titles/ DATA _QUALITY Titles.htm.

YMeHue co3gaThb, cobpaTb, COXpaHUTb, nepenartb, obpabotaTbh U NpeacTaBUTb MHPOPMALINID, CNOCOD-
CTBYIOLLYIC MPOLIECCY CBOEBPEMEHHOIO N3P EKTUBHOTO pas3BUTUSI BU3HEeCca, TpebyeT Kak NOHUMaHUA XapaKkTe-
DUCTUK UMHpOPpMaLUK, onpedensiioLlnX ee Ka4yecTBO, Tak M CnOoCOBHOCTU NpaBUSIbHO OUEHUTb U NMPUMEHUTL
MHPOPMaLUIo, a Takke caenaTh 3akioyYeHne 0 KavecTBe Takou MHpopMaLni.

Komnnekc ctanHgaptoB NCO 8000 onpeaenseT XapakTepUCTUKWU, KOTOPbIE MOMYT ObiTb MNPOBEPEHLI
nobon opraHMsaumen B cucteme cHabxXeHunst ang 1oro, Ytobbl OO BLEKTUBHO YCTAHOBUTL, COOTBETCTBYET N
nHpopmaumna ctaHgapty MCO 8000, koTopbln He TpebyeT cepTUdnkaumm KadecTsa daHHbIX.

Komnnekc ctaHgaptoB MCO 8000 obecnevmnBaeT coBepLUEHCTBOBAHUE Ka4yeCcTBa MHpOpMaLLUN, UCTIONb-
3yeMOW Kak CaMOCTOATENBLHO, TaK M B paMKaxX CUCTEM yNpaBlieHNA KaYeCTBOM.

[aHHble ABMAIOTCA pe3yNbTaToM pasnnUYHbIX NPOLEeCCOB NCCneaoBaHnn, M3MepeHniA nm npeocdbpasoBa-
HUN. TOYHOCTL NpoLecca onpeaenseTt TOYHOCTb NoNyvYaeMblX AaHHbIX, C TOUKU 3pEHUST UX NPUONMKEHHOCTH K
NCTUHHOMY 3HaYeHuto. [lepeBod gaHHBIX U3 0AHOW CUCTEMBI B APYIYHO TaKKe BNUSeT Ha TOYHOCTL AaHHbIX. B 3TOM
cliydae KpUtepun TOMHOCTU yCTaHaBIMBAETCA NMyTeM cpaBHEHUS AaHHbIX C UX AOCTOBEPHBLIM MCTOYHUKOM.

HacTtoawun ctaHgapT — 370 HeobdasaTenbHoe npunoxenne unu gononHeHne Kk MCO/TC 8000-120.
CTaHaapT ycTaHaBnMBaeT TpeboBaHUA K NpeacTaBneHunto n obmMmeHy nHpopmMaunen, OTHOCALLLENCS K TOYHOCTI
OCHOBHBbIX AaHHbIX, COCTOALMX U3 AaHHbIX XapakTepucTuk. B ceoto ovepens, MCO/TC 8000-120 senaeTcsi Heo-
bsazaTenbHbIM npunoxeHnem K NCO 8000-110 n onpepenset TpeboBaHUA K MCTOYHUKY OCHOBHBIX AAaHHbIX,
cocTosAWMX U3 AaHHbIX Xapaktepuctuk. NCO 8000-110 ycTtaHaBnmMBaeT OCHOBHbIE TpeboBaHUS K npeacTaBre-
HAO 1 ODMEHY MHpopMaLnen, OTHOCALLIEUCH K UCTOUYHUKY OCHOBHBIX AaHHbIX, COCTOALLINX U3 AaHHbIX XapaKTe-
PUCTUK, a Takke TpedboBaHUA COOTBETCTBUA AdaHHbIX dOpManbHOMY CUHTAKCUCY, CEMAaHTUYECKOMY
KOAUPOBAHUIC U crieLndnKkaumm AaHHbIX.

IV
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

KAYECTBO HOAHHbIX

YacTtb 130

OCHOBHbIe OaHHbIe.
OOMeH AaHHBbIMU XapaKTepPUCTUK. TOYHOCTL

Data quality. Part 130. Master data. Exchange of characteristic data. Accuracy

NaTta BBegeHna —2012—07—01

1 Obnactb NpMeHeHUA

HacTtosawmnn ctaHaapT asnaetca npunoxeHnem K MCO/TC 8000-120 n yctaHaBnMBaeT TpeboBaHUA K
npeacTaBneHUo N 0bMeHy nHpopmMmaLmen, OTHOCALLENCH K TOMHOCTM OCHOBHBIX AaHHbIX, COCTOALLMX N3 AaH-
HbIX XapaKTepUCTUK.

[Tpunmevanme 1—NNCO 8000-110 npeacraBnsaer ynomMsHyTble BbllWle AaHHble KaK 3Ha4YeHusi CBOWCTB.
NCO/TC 8000-120 ycTtaHaBnMBAaET AOMONMHUTENbHbIE TPEOOBAHUA ANA 3HAYEHUN CBOUCTB, €CINU HEOBX0AMMO cobpaTh UH-

dhopmauunio 06 NCTOUHMKE OAHHbIX.

HacToawmn ctaHgapT He yCcTaHaBNMBaeT 3aBepLlIeHHYo Modenb gaHHbIX XapakTepUcTuk nnun popmar
obmMeHa OdaHHbIMU XapaKTepuUcTUK ¢ UHdopMaunMen o npoucxoxageHun pgaHHbiX. [Npeanonaraetcd, 4To
noagobHasa nHdopmMmauna byaget npeacrtaBneHa B ApyrMx ctaHaapTax, B KOTOPbIX UMERTCS CChINKM Ha HACTOSA-
LA cTaHOapT.

lMpumep — O0HuUM U3 makux cmaHodapmoe siensiemcesi UCO/TC 22745-40.

HacTtodawmn ctaHgapT pacnpocTpaHAeTCs Ha:

- TpeboBaHUs K cObopy U obMeHY TOUHOW MHdopMaLMen B popMe npeacTaBneHnst UrapaHTtum (rapaHTuin-
HOro AOKYMeHTa) TOYHOCTU AaHHbIX;

- KOHLUeNTyanbHYy Modenb AaHHbIX, OTHOCALLYHCA K TOYHOCTU MHdopMaL K, B opMe NpeacTaBneHusa
rapaHTU TOYHOCTU AaHHbIX.

HacTtodawmnm ctaHgapT He pacnpocTpaHAeTCH Ha:

- TpeboBaHWNA, OTHOCALLMECA K TOYHOCTU AAaHHbIX.

[TpnmedyaHwune2Z2— TpeboOBaHUA K TOYHOCTU AAHHbIX 3aBUCAT OT MHOMMX DakKTOPOB, TAKUX, HANPUMEP, Kak TUr
OAHHbIX, CNocob NPUMEHEHUA AaHHbIX, OTPAaCb NPOMbILLNEHHOCTN, HYXXAbl NAPTHEPOB, OBMEHUBAIOLWMXCSH AaHHbIMKU. Cre-
OOBaATENbHO, NPAKTUYECKN HEBO3MOXHO YCTAHOBUTL TPEOOBaHUS K TOMHOCTU AAHHbIX;

- hopmaT obmeHa nHcopmaunen, oTHOCALWENCS K TOYHOCTU AaHHbIX;

- CXeMy peructpaunm M aeHTUPNKaToOpPOB opraH1saumm n nepcoHanbHbIX MAEHTURUKATOPOB;

- TOYHOCTb AaHHbIX, He ABNAICLWNXCA AaHHBIMU XapaKTepUCTUK B BUAe 3Ha4eHUN CBOUACTB;

- CUHTaKCUC MOEHTUPUKATOPOB;

- aHan13 NaeHTUPUKaTOPOB.

HekoTopble TpeboOBaHUA, N3MOXEHHBIE B HACTOSILLIEM CTaHAapTe, MOTYT ObITb NPUMEHUMBI AN 0OMeHa
MHpopMaLnen, He ABNSAOLLENCH OCHOBHBIMU AaHHBIMU, cogepXallMMUM AaHHbIe XapaKTepPUCTUK B BLUAOE 3HaYe-
HWUIA CBOUCTB.

U3paHune odbmumanbHoe
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2 HopMaTuBHbIE CCbINKMU

B HacTodwemM cTaHaapTe UCNOMb30BaHbl HOPMaTUMBHbIE CChINIKU Ha cneayiowmne ctaHaapThl, KOTOpble
HeobX0aMMO YyYUTbIBaTb NPU NPUMEHEHUN HacTosALWero ctaHgapTa. B cnyyae cecblnokHa cTaHaapThl, B KOTOPbIX
yKazaHa gaTta yTBepXaeHuda, Heobxoanmo Nonb3oBaThCA TOMNLKO YKasaHHOM pedakumen. B cnyyae, korga gata
yTBEP)XOEHUA He NpuBedeHa, cneayeT NoNb3oBaThCA NocneaHen peaakumnen CColNoYHbIX CTaHAapTOB, BKMIO-
yas Nodble NonpaBku U USMEHEHUA K HUM:

NCO 8000-102 KauvectBo gaHHbIX. HacTtb 102. OcHOBHbIe AaHHble. ODMeH AaHHBIMU XapaKTepUcTUK.
Cnoeapb (ISO 8000-102, Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary)

NCO/TC 8000-120 KavecTtBo aaHHbIX. HYacTb 120. OcHOBHbIE AaHHble. OBMeH AaHHBIMU XapaKTepuc-
TUK. MNpoucxoxaernne (ISO/TS 8000-120, Data quality — Part 120: Master data: Exchange of characteristic
data: Provenance)

3 TepMUHbI U onpeaeneHus

B HacTodwWweM cTaHaapTe NnpumMeHeHbl TepMUHbI U onpeaeneHus, yctaHosneHHble B MCO 8000-102.

4 CokKpalwieHuA

B HacTodaweM cTaHgapTe NpUMeHeHbl cregyoLlme cokpaweHna:

ASC — AkkpeanToBaHHbIM KOMUTET cTaHaapToB (Accredited Standards Committee);
UML — yHudpumumposaHHbIn A3bik MogenunposaHua (Unified Modeling Language);
URL — nokatop eguHoobpasHoro pecypca (uniform resource locator);

XML — paclwmnpsaembin a3bik pasmeTku (Extensible Markup Language).

5 O6wan nHhopmauus

[TpoBangep (nocrtaBLWMK) UHPOPMALUMA MOXET 3asiBUTb O TOYHOCTWU AaHHbIX NMMOO Ha npes3eHTauuu
(CM. pasgen /), nMbo Yepes AOKYMEHT, rapaHTUPYIOLWNIA TOYHOCTb AaHHLIX (CM. pasaen 8).

6 Moaenb TOMHOCTU OAAaHHbIX

6.1 Tunbl n 0O6BEKTbI CCbINOK

B Moaenn TOMHOCTU AaHHBIX MPUMEHSIOT crneayolme TUnbl 1 00 beKThl (AaHHbIX):
- 00bekT ISO 6523 identifier, onpeaeneHubin B UCO/TC 8000-120:;

- 0bbekT date _and time, onpeaeneHHsin B UCO/TC 8000-120:;

- 0bbeKT property value assignment, onpegeneHHbin 8 NCO/TC 8000-120.

6.2 NQuarpamma
Ounarpamma knacca UML gna mogenmn TOMHOCTU AaHHbIX NpeadcTaBneHa Ha pucyHke 1.

accuracy_ event

- event type: Ctpoka
property_value_assignment - organization_ref.ISO_6523 identifier
- person_ref:Ctpoka [0...1]

- Korga: date and time
- petanu: Ctpoka

accuracy method

- HanmeHoBaHue: CTpoka
- onncaHue: CTpokKa

PucyHok 1 — Huarpamma knacca UML ans ToMHOCTY f@HHbIX
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[TpunmedyaHune— ObbekT property value assignment sBnsieTcsl TOUKOM NnepecedeHns JaHHOW MOgenn AaHHbIX
N MOAENN AaHHbIX Luenu (T. €. MOAENN AaHHbIX, A5 KOTOPOW 3anncbiBAeTCH MHPOPMAaLNS O NPONCXOXAEHUUN AaHHbIX). Ecnn
MOAENb AaHHbIX, NpeacTaBneHHas B pasgene 6, ob6beagnHAeTcs ¢ MOAEnbio AaHHbIX LENn, TO TAKOW ODBbEKT A0MmKeH ObiTh
3aMEHEH COOTBETCTBYIOLWLMM ODBLEKTOM, B3ATbIM U3 MOAENWN AAHHBIX LENN.

6.3 ob6bekT accuracy event: CobbIThe, K KOTOPOMY OTHOCUTCA 3aperncTpupoBaHHasl MHdopmMauns o
TOYHOCTU UMM AOCTOBEPHOCTUN AAHHBIX.

OnuncaHne CBOUCTB:

petanu: [etanun obbekra accuracy event.

[Tpumevanne 1—K atomy 0ODbEKTY MOXET OTHOCUTBCS TEKCT, NPEACTABNAOWMA UNN TAPAHTUPYIOWUIN TOMY-
HOCTb AJaHHbIX.

o00bekT event_type: Buawunukateropust TOUHOCTU cobbITUA. OOHUM U3 3HAYEHNI MOXET ObIThb!

- NpeacTaBneHne: npeacTaBneHne TOUHOCTU, MpeaycMoTPpeHHoe AN 3Ha4eHNSA CBOUCTBA;

- fapaHTUSN: rapaHTua TOYHOCTU, NpeayCcMOoTpeHHada Ans 3Ha4eHUA CBOMNCTBA.

MeTon: OObekT accuracy method, npumeHsaembld Ans peructpaunm obbekta accuracy event.

0061beKT organization_ref: TouHbIN naeHTUUKATOP opraHusaLm Nnu BO3IMOXHOIC nogpasaerneHust
opranunsauuun, B coorBetcTBumn ¢ MCO/MOK 6523-2.

o0beKkT person_ref: VaeHTudpunkatop, HasHa4veHHbIA oOpraHuszaumen nuly, OCYLLECTBASIIOLLEMY
cobbliTHe.

[MTpnumevaHnwune 2—VaeHTndukatop AomKeH ObITb YHUKANbHLIM AA OpraHmn3aumm.

[TpumevaHune 3— PopmaTr naeHTUDUKATOPA HE OMnpeaeneH B HACTOSALWEM CTaHOapTe.

korga: MomMeHT BpeMeHU, B KOTOPLIN COBEpLLUAETCS CObbITUE.

YTBEpPXOAeHUA:

Kaxabln obbeKkT accuracy eventumeeT (B KavyeCcTBE CBOEro MeToaa) HyneBoun, oanH UM MHOTo OO bLEKTOB
accuracy method. Kaxabih o0bbekT accuracy method aBnaeTca MeToAOM TOMbKO OOHOMO obbekTa
accuracy_event.

Kaxablh 00bekT accuracy event peructpupyetr TOYHOCTb TOMbKO ANsl oAHOro obbekTa
property value assignment. Kaxxabin obbekT property value assignment MuMeeT CBOK TOUYHOCTbL, 3aperncTpu-
POBaHHYHO OAHUM UM MHOTMMK 0DbeKTamMu accuracy event.

6.4 obbekTaccuracy method: MeToa, npumeHaemMsin Anga permctpaumm TOYHOCTN.

lMpumep 1 — lNymem yKka3zaHust npoyeHmMos, peasnbHo20 vyucsaaom 0 do 1,0, noka3zaHust kKayecmea — rpesoc-
XOOHBIU, Xopowul, nocpedcmeeHHbIU, Noxou.

OnpegeneHne CBOUCTB:

OnuncaHune: Yyntaemasi CTpoka (CTpoka CUMBOMOB), XapakTepuayollas 0dbeKT accuracy method.

HanmeHoBaHWe: CNoBo UNK opasa, No KOTOPbIM yraablBaeTca 00bekT accuracy method.

YTBEpXOAEeHUA:

Kaxabln 00beKT accuracy method siBnsieTca MeToA0M TONMbKO 0AHOro obbekTa accuracy event. Kax-
Obln 0BbbekT accuracy event uMmeeT (B KadecTBe MeToaa) HynNeBoW, OAUH WM MHOMO OOBLEKTOB
accuracy_method.

7 lpeacraBrneHne TOYMHOCTU OAaHHbIX

[MpeactaBneHne TOMHOCTU JaHHbIX — 3TO U3NoXeHue dakTa nnm cobbiTUA, NO3BONAOLLEE NONyYaTento
OaHHbIX pelunTb, oTBeYaeT N AaHHada MHdopmMauma TpeboBaHUAM TOYHOCTN.

[MpeacTaBneHne TOYHOCTU AaHHbBIX MOXET BKoYaTh:

a) onucaHue npoLecca, obpaszoBaBLIEro JaHHbIe;

[TpunmeyaHwune—Bnpouecc MoXeT ObiTb BKITIOYEHO CNeaylolee:
- cTaguu (arun) npouecca;

- Cpeaa, B KOTOPOW NpoLuecc Nponcxoaun;

- MPUMEHEHHOE 060PYAOBAHNE;

- KOHTPOIbHbIE AaHHbIE.

lMpumep 1 — NCO 10303-49 onpedensiem modens OaHHbIX 01151 OrfucaHust npoyecca.

lMpumep 2 — NCO 18629 onpedesnisem npedcmasnieHue npoyecca ¢ nocnedyrouiet asmomMamu3upo8aHHoOU
obpabomkou doeo0do8 u doKkazamesibcms.

lMpumep 3 — UCO 14048 onpedensiem chopmam OaHHbLIX OJ151 ONUCAHUST OKpy»Xarouwieu cpeobi;
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b) pesynbTaThl NPOBEPKN TOYHOCTU AaHHbIX.
lMpumep 4 — UCO 10303 moxem npumMeHsImMbCst Npu obmMeHe uHpopmayuel o sBHeUwIHeM sude NpooyKyuuU.

lMpumep 5 — X12 [13] 863 — amo psi0 OaHHbIX 0N MpaH3aKyuu, npuMeHsieMbIX 05151 obMeHa OaHHbIMU, OM-
HOCSILUMUCS K pe3ysibmamam ucnbimaHuu;

C) UMeroLmeca HeTOYHOCTMN.

8 lNapaHTUA TOYHOCTU AAHHbIX

rapaHTl/Iﬂ TOYHOCTU AaHHbBIX — 3TO NdPdHTUA TOIO, HTO 3HAYEHUNE CBOWCTBA COBMagaeT ¢ OObEKTUBHLIMA

nokasatensamMmm TOYHOCTU AaHHbIX.
[[apaHTUA TOYHOCTM AaHHbIX A0MKHA ObITb TOYHO Bblpa)eHa B NTMCbMeHHOU hopMe.

[TpumevaHune 1 —I1poTMBONONOXHOCTBIO NMOHATUA «TOYHO BbIPaXXEHHbINY» ABMSAETCH NOHATUE «Npeanonarae-
Mbi» . COOTBETCTBME TPEDOBAHUAM HACTOSILLLEro cTaHAapTa He AOMKHO OCHOBbLIBATLCA HA NpeanonaraeMomn rapaHTum.

[[apaHTUsa TOYHOCTU JaHHbLIX OMMKHA BKIHOYAThL B cedbs:

a) TpebyeMbli KpUTEPUIA TOYHOCTU AaHHbIX;

b) obpalleHne Ha 3aKOHHBIX OCHOBaHUAX 3a NONyYEHUEM rapaHTUPYIOLLEro JOKYMEHTA;

C) agpec, No KOTOPOMY MOXKHO MONy4YnUTb COOTBETCTBYIOLLUUE YCNYTN;

d) mepsl, npeanpuHMMaemMsle NOCTaBLWUKOM, eCln 3Ha4YeHNe CBONCTBA He OTBeYaeT YCTaHOBNEHHbIM

KPUTEPUAM TOYHOCTW AaHHbIX.

[TpnmedaHwune 2— Takne mepbl NpegycmMmaTpmBatoT NEPECMOTP AaHHbLIX NN (DUHAHCOBYIO KOMMNEHCAaUNIO.

[[apaHTUsS TOYHOCTU JaHHbBIX MOXET BKIoYaTh B ce0s:
a) orpaHu4veHuMe cpoka rapaHTuu,

[TpnumeyvaHne 3— Takast mepa, B CBOIO o4epeb, npegnonaraer:
- AaTty BbINOJIHEHUSA rapaHTum;
- AaTy NCTeYeHUs CpoKa rapaHTum,;

b) npeaycMoTpeHHble Mepbl N0 YCTPaHeHUo NocneayioLmnX noBpeXxXaeHni;
C) YCIOBWSA BbINOMHEHUA NN OrPaHNYEHNs rapaHTUn.

9 3anucb TOYHOCTU AAHHbIX

3anucb TOYHOCTM AaHHbIX ANA 3Ha4YeHUA CBOMCTBA — 3TO PerncTpaunsa okoH4YaTeNnbHOro pesynbrtata w
NPOXOoXAeHne 3Ha4YeHUA CBOUCTBa Yepes pasfMiHbIX BNagernbLeB UK XpaHuTenen AaHHbIX.

3annucb TOYHOCTU AaHHbIX AN 3HAYEeHMS1 CBOUCTBA A0TKHA ObIThb!

- BKITHOMEHHOW B CTPYKTYPY, NpeAcTaBNALWY 3HaveHne CBOUCTRA.

lTpumep 1 — lpedcmasneH hpazmeHm kodupoesaHHou cmpykmypbsl XML, 8 cocmase komopou 3anuch
moYHoOCMuU OaHHbIX 8Knro4eHa e cmpykmypy XML, npedcmasnsirouyro 3Ha4yeHue caolicmaa.

KooOupoeaHHbIe OaHHbIE:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-0004 35#1"/>
<! --Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->

<accuracy-event event-type="warranty" organization-ref="0161-

ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...

</accuracy-event>
</property-value>

[exkodupoeaHHble OaHHbIe:

<property-value property-ref="0161-1#02-015007#1">
<controlled-value value-ref="0161-1#07-0004 35#1"/>
<! --Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->
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<accuracy-event event-type="warranty" organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XpaHUMOW OTAENbHO, U HA Hee A0MMKHA CChINTaTbCs CTPYKTYpPA.

lMpumep 2 — lNpedcmasneH ppazmeHnm koda XML, 8 cocmase Komopo20 Ha 3anucb MOYHOCMU OaHHbIX de-
naemcs ccbisika 8 cmpykmype XML, npedcmasnsirouieu 3Ha4eHue cgolcmea.

KoaupoBaHHble AaHHble:

<property-value property-ref="0161-1#02-015007#1" accuracy-ref="p2263">
<controlled-value value-ref="0161-1#07-000435#1"/>
</property-value>

<! --Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

[dekodupoeaHHble OaHHbI€e:

<property-value property-ref="0161-1#02-015007#1" accuracy-
ref="p2263">
<controlled-value value-ref="0161-1#07-000435#1"/>

</property-value>

<! --Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record id="p2263">
<accuracy-event event-type="warranty” organization-ref="ABC
Company date="2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

[MTpumevaHnue 1 —TllpuBedeHHble BbilLe NPUMEPHLI BKIOYAIOT 3anMcu NCTOYHUKA AAaHHbIX, TaK Kak noboe co-
obLweHne, BKNovatoLwee B cebsl OCHOBHbIE AaHHbIE, AOIMKHO COOTBETCTBOBAThL TPebOBaHUAM HACTOALWLEro cTaHgapTa OTHO-
CUTENbHO BKMNOYeHUS MHpopmMaumm o6 UCTOYHUKE AaHHbIX. TpeboBaHus K 3arnncn UCTOYHMKA AAHHbIX MOXHO HAWUTU B

NCO/TC 8000-120.
[TpumevyaHune 2— ObbsiICHEHME KOAOB B NPUBEAEHHbIX BbiLLe NMpUMepax npeacrasneHo B npunoxeHum C.

[TpnmeyvaHnwune 3— Hactosawmn ctaHaapTt He TpebyeT, 4Tobbl B cOOBWEHUN C OCHOBHBIMU AaHHBIMU NPUMEHS-
ITUCb CTPYKTYPbI, YNOMAHYTbIE B NPUBEAEHHbLIX BblILLE NMpUMepax, Unmn 4todbsl Obin npumeHeH cuHtakenc XML.

[TpunmeyvyaHue 4 —B npuBegeHHbIX BbilLe MpUMepax JaHHble NpeacTaBneHbl B KOAUMPOBAHHOM U B AEKOAUPO-

BaHHOM Buge. B opurmHane coobweHns ¢ OCHOBHbIMW AaHHbIMK Nogadva nHdopmaumm gonkHa obiTb B KOAUPOBAHHOM BU-
ae (cm. NCO 8000-110).

3anncb TOYHOCTU AaHHbIX 411 3Ha4YeHUA CBOMCTBA A0MTKHA BKOYaTh NpeacTaBneHune rapaHTMm TOMHOC-
TW JaHHbIX.
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10 TpebGoBaHUA COOTBETCTBUSA

NMtoboe 3HaveHmne CBOMUCTRA, AN KOTOPOro TpebyeTca COOTBETCTBME CHACTOSALLMM CTaHAapTOM, AOITKHO:
- cooTBeTcTBOBaTh TpeboBaHusam NCO/TC 8000-120.

[MTpumevanune—MNCO/TC 8000-120, B cBOKO 0Mepeab, Tpebyet cootBeTcTBUSA MCO 8000-110;

- coJepXXaTb 3anncb 0 TOYHOCTU JaHHbIX, KOTOpasa oTBevaeT TpeboBaHnaM pasagena 9.

NCQO 8000-110 npeacrtaBndeT Lenbl psig 3NeMeHTOB, KOTOpble MOTYT ObITb NOATBEPKAEHLI MPU UX MPU-

MEHEHWUN NN BBOAE B paboTy. DTN 3N1EMEHTHI pasgenerbl Ha cnegytoLlme Knacckl COOTBETCTBUS:
- CBODOAHOE KOOQUPOBAHUE;

- KognpoBaHMe Ha NnaTHOW OCHOBE.

[ltoboe 3asBneHne 0 COOTBETCTBMM HACcTOSALLIEMY cTaHaapTy, 06e3 KOHKPETHOro ykasaHusa Kracca cooT-
BETCTBUA, clieyeT OTHOCUTb K KJlaccy COOTBETCTBUA CBODOAHOIo Unn becnnaTHOro KoanpoBaHUs.

[MpunoxeHune A
(obsizaTenbHOE)

UpoeHTUdUKauma AoOKyMeHTa

[ns obecneveHnsa ToUHOW naeHTUPUKaUMM MHPOPMaLNOHHOIO 06 bEKTA HACTOSALWEMY CTAaHAAPTY NPUCBOEH Cneay-
IOLWMN nAEHTUDMKATOP 0O BEKTA:

fiso standard 8000 part (130) version (1) }.
Cwmblicn gaHHoro obo3Havenus yctanosneH B CO/M3K 8824-1 n onucan B NCO 10303-1.

[Mpunoxexnve B
(cnpaBo4HOe€)

NononHuTtenbHas uHdopMaLUusa No peanusauun nporpamMmsl

[nsa obecnevyenns peanusaumm nporpaMmmbl MOXET NpegoCcTaBNATbLCA AONONHUTENBbHAA MHpoOpMaUus, NpuBeaeH-
Has B ceTu IHTepHET No agpecy:

http:/iwww.tc184-sc4.org/implementation_information/8000/00130
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[MpunoxeHune C
(cnpaBo4HOe€)

KoAabl, npuMeHAeMble B NpUMepax

B HacToswem npunoxXeHuu npeacraBrerHbl Koabl, NMPUMEHSAEMbIE B MpUMepax, UNniCTPUPYIOLWLNX KOQUPOBaHNE
MHhoOpMaLUnKn, OTHOCALWLENCH K TOYHOCTU AAaHHbIX U BbipaXatoLwen 3Ha4eHNS CBOUCTB.

OCHOBHbIE AaHHbIe B COOBLWEHNAX KOAUPYIOTCH C NPUMEHEHMEM KOHLIENLMW N3 CNOBAaPA AAHHLIX U COOTBETCTBYIOT
TpedoBaHmsam NCO 8000-110. B tabnuue C.1 npuBegeH nepedeHb MAEHTUDOUNKATOPOB KOHUENUMW N X 3HAYEHUN, NPUME-
HAEMBbIX B HACTOSALLEM NMPUITOXKEHUMN.

Tabnwuya C.1—TlpumeHsaemMble KOHUENMUUN

Naoentudmkatop Tun HanmeHoBaHue
0161-1#02-015007#1 CBOWCTBO MaTtepunan 0b6ono4ku
0161-1#07-0004 35#1 3Ha4YeHne CBOUCTBA Kepamuka
0161-1#07-185586#1 3Ha4vYeHne CBOUCTBA Kayuyk

[TpumevyaHune 1 — BHacToawem NPUNoOXEHUN NPUMEHSIOTCA KOHUEeNTyarnbHble NAEHTUPUKATOPbLI U3 OTKPbI-
Toro texHundeckoro cnoapss ECCMA (eOTD). MoxeT TakKe NpuMeHsITbCs Nobon cnoBapb, OTBEYAKWUMNA TPEDOBAHUAM
NCO 8000-110.

B tabnuue C.2 nepevncnerbl opraHm3aumm n ux MAeHTMUKaTopbl, HA KOTOPbIE 4A0TCHA CCbINKM B HACTOALWLEM NPWU-
NOXEHUN.

Tabnwnua C.2— OpraHmsaumm, Ha KOTOPbIE UMEKOTCH CCbINKN B AOKYMEHTE

MaeHTudukarop HanmeHoBaHue BbinonHaemble PyHKUMUK
0161-XYZQW IM 1 MeHempkep katanora npeaMmeToB cHabXeHus
0161-ABCDE Komnanunsa ABC M3arotToBUTEND MUKPOCXEM
0161-BCDEF Komnanma XYZ CobupaTtenb U XpaHuTtenb JaHHbIX

[TpnumMmedyaHune 2— B HacToaweM NPUNOXKEHUN NPUMEHEHbI nAEHTUKUKaTopbl opranmnsaumm n3 eO TD. MoryT
TaKXe NPUMEHATBCS Nobble cXeMbl MAEHTURUMKALUNKM OpraHn3aumnmn, cooTeeTcTByoWwmMe TpeboBaHmnam NCO/M3K 6523.

[TpnumevaHnwue 3—[na onpegeneHna aNemMeHTOB naeHTMdmkaTopa opraHmsaumm cnegyert obpauwarscs K
NCO/M3K 6523-1.

IM1 (cm. Tabnuuyy C.2) Bnageet OCHOBHbIMWU AAaHHBbIMU MO NpeagmeTtam cHabxeHus, npeactaBneHHbimm B [0OS-MS

(Cuctema ynpasneHusi npegmeTtamm cHabXXeHuns).
B tabnunuye C.3 nepeyncnensl nuua n nx naeHTMuKaTopbl, Ha KOTOPbIE MMEKOTCH CCbINIKM B HACTOSALWEM MNPUIO-

KEHUN.

Tabnwuua C.3—Jlvya, HA KOTOPbLIE UMEIOTCH CCbINTKU B JOKYMEHTE

NaeHTudukaTop Mma/HanmeHoBaHue KoMmnaHus BbinonHaemele PyHKU N
JPS3642 John P. Smith IM1 CocraBuTenb Karanora
ROLLINS Willhlam F. Rollins Komnanmna ABC MHxeHep
BAKER?Z? Catherine A. Baker Komnanmnsa ABC HxeHep
DOE1 Jane E. Doe Komnanuna ABC [TpeacraBuTtens crnyxbbl 3akasuvunka

[Tpumevanunme 4 —Kogbl «0161-ABCDE», «0161-BCDEF» n «0161-XYZQW» — 3T0 BbiAyMaHHbIE KOAbI,
NPUMEHSeMbIE AN UNNICTPaUnUn JaHHbIX.

B HacTosaweM NpnnoXeHn BPpeMs ykasbiBaeTCs C TOYHOCTLIO 40 AHA, Hanpumep 1998-12-01. Hactoawmn ctaHgapt
NO3BONSAET YKa3blBaTh NOOYI0 TOYHOCTL BpemeHun, Hanpumep 1998-12-01T08:41:36.118.

[HaHHble NpeacTaBneHsl B KOAMPOBAHHOM U AEKOANPOBAHHOM BUAE, BKITlOYas cucteMmy ob603Ha4YeHnn BO BBEAEHUW.
PakTnyeckoe coobueHne OCHOBHbIX AAaHHbIX, COOTBETCTBYIOLLEE HACTOSWEMY CTAHAAPTY, AOMKHO BbITb NPEACTABNEHO B
KOOAUPOBaAHHOM BUAE.
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[MpnnoxeHnwe D
(cnpaBo4HoOe€)

OcHoBaHue AnA rapaHTuu

D.1 Obwana nHdopmauma

Nudbopmaums B3SITA N3 CeTH depnepanbHON KOMWNCCUI no TOProene CLUA (FTC)
(http://www.ftc.gov/bep/edu/pubs/consumer/products/pro17.shtm). OHa npeacraBneHa 4acTMYHO U B aganTUPOBAHHOM
Buae. [Npeanonaraercs, 4To NnogodHas nHpopmaunsa MOXeT ObITb NPUMEHEHA BO MHOTMX CTPaHax.

D.2 lNpeanoceinka wnn OCHOBaHWME AnNA npepocTtaBreHua rapaHtmm (no matepuanam PepgepanbHOW
Komuccum no toprosne CLUA)

[[apaHTUKn

[Tpn 6onbLLIONW 3aKyrnKe NPON3BOANTENDL UNKN NPOJaBel, 00eWaoT HECTU OTBETCTBEHHOCTL 3a CBOIO NPOAYKUUNIO. ITO
Ha3biBaeTcs rapaHTus. PegepanbHbl 3aKOH TpebyeT, YTobbl NOTPebUTENb 03HAKOMUIICH CO BCEMU rapaHTUSIMN, NMpea-
OCTaBlAEMbIMU €MY, AaXXe €Cln OH NPOU3BOANT 3aKynkKy 4vepes katanor unm cetb MIHtepruet. MHpopmaums o rapaHtum
MOXET ObITb Pa3HOODBPa3HON, Ny NOTPEBUTENA €CTb BO3MOXHOCTb CPABHUTb TUM U3AENNI, LEHY N APYIME XapaKTEPUCTUKU
HY>XXHOW MY NMPOayKUUN.

[IncbMeHHble rapaHTUN

Hanbonee 4acto 60ONbWMHCTBO MOKYMNOK COMPOBOXAAKTCH NMUCbMEHHBbIMU rapaHTusamMmun. [pn cpaBHEHUN TaKuX
rapaHTum criegyet NOMHUTBL CNeayloLlLee:

- Kak gonro coxpaHsietcsa rapaHtna? Heobxoanmo npoBepuTb BPEMS HaYana u KOHUA rapaHTumn, a TakKe yCIoBUS
BbINONTHEHUA FTAPaHTUNHbBIX 00A3aTENbLCTB.

- C KeM HeOBX0AMMO KOHTaKTUPOBATL NPU rAPAHTUNHOM 0DCITYXMBAHNN? 3TO MOXET ObIThb NpogaBeL nnv NPOn3Bo-
anTenb, obecneunBaoLWMM YCNYIn.

- Uto 0b6asyeTca caenartb KOMNaHUS B Criydae NOKYMNKU HeyaadHou npoaykumn? Cnepgyet obpaTtuTb BHUMA-
HUe — 0BA3yeTCHA NN KOMMaHUA NPON3BECTU PEMOHT, 3aMEHY N3aeNNA NNN BO3MECTUTL YObITKM.

- Kak pewmnTtb npobnemsbl ¢ peMoHTOM? Heobxoanmo npoBepuTb rapaHTUNHbIE 006A3aTeNbCTBA, BO3MOXHO, KAKWEe-TO
aetann n BONpochl PEMOHTA HE BKITIOYEHbI B HUX. Hanpumep, HEKOTOPbIE rapaHTUHbIE 06A3aTenbCTBa TPEDYIOT OT NOTPE-
butens onnartbl Kaknx-nnbo ycnyr. Cnegyet ob6patnte BHUMaHWE HA YCINOBUS, MPU KOTOPbLIX MOTYT OblTb BbINONHEHbI rApaH-
TUWHbIE 0bsA3aTenbcTBa. Hanpumep, notTpebutens A0MMKEH BEPHYTb TOBAP B NEPBOHAYaNbHON YNAKOBKE.

- BkntovaT nu ycnoBusi BbINOJTHEHUSA TAPaAHTUUHBLIX 0DA3aTENbCTB «ECTECTBEHHbIE NOBpexXaeHus»? MHormne
rapaHTUUHbIE 00513aTENbCTBA HE YYNTBIBAKOT MNOBPEXAEHUN, BbI3BAHHLIX CAMOW NMPOAYKUMEN, UITN pacXoaoB noTpebunrtens
Ha yCTpaHEeHNEe NOBPEXAEHNI.

Hanpumep, nCnopYeHHbIN XONoAUNbHUK 00513aTeNbHO BbI3OBET NOPYY NPOAYKTOB. KOMNaHmsA He CTaHeT NnaTtuThb 3a
NCNOPYEHHbIE NPOAYKTLI MMTAHWUA.

- EcTb Nu kakmne-nnbo orpaHn4veHmns BbINONHEHUA rapaHTUNHBIX 0bA3aTenbCTB? HekoTopblie obsa3aTenbCcTBa npea-
YCMaTPUBAIOT TEXHMYECKOE ODCNYXMBAHME UMM UCNOMNb3OBAHUE NMPOAYKUMK TONBKO B COOTBETCTBUMM C MPUNaraemou
MHCTPYKUMeN. Hanpumep, NnpeaycMoTPEHO TONbKO NepcoHanbHoe ynotTpebdbneHmne Kakon-nmbo npoaykumm, a He ¢ Uernbio
BeageHus busneca. Cneayert ybeanteCa B TOM, UTO rapaHTuUsa OTBEYAET HYXAam u TpeboBaHmsaM nokynartens (notpebu-
TEens).

YCcTHaA rapaHTuA
Ecnu npogaBey gaetT ycTHble 065a3aTenbCcTBa, HAaNpUMep, O TOM, YTO KOMMaHUA NPON3BEAET PEMOHT NPOAYKLUUM,

HeEODX0aMMO NOTPeObOBaTh OT HEro 3TN 00sI3aTenbCTBa B NMCbMEHHON dhopme. IHave nokynaTenb HE CMOXET 3aCTaBUTb
ero BbINONHUTb NOAO0OHYI0 yCnyry.

HacTu4iHble rapaHTUn

[Tpn KpyNnHOM NOKYMKe (aBTOMOOUNb, AOM) NOKYNaTento MOryT NpeanoXutbe KOHTPaKT. YacTo 37O Ha3bIBAETCH «pac-
LUMPEHHbIE rapaHTumny. OgHako NogobHbIe KOHTPAaKTbl — 3TO He rapaHTun. KOHTpaKTbl Ha YCNyrv Tak Xe, Kak 1 rapaHTuu,
OOIXHbI NpegycmaTprBaTh PEMOHT UMMM TEXHUYECKOE 0BCNyXXMBaHME B TEHEHNE ONpeaeNieHHOro BpeMeHu. [[apantuu,
O4HaKO, BKIIOYAaKTCSH B CTOMMOCTb NPOAYKUMN, KOHTPAaKTbl HA YCIyry onnavmBatrTcs oTA4enbHo. ns onpegeneHnsa Hagob-
HOCTW B KOHTPAaKTe crefqyeT y4ecCTb:

- YYUTBIBAET NN rapaHTUNHOE 06A3aTENBCTBO NEPUOL PEMOHTA, KOTOPLIN OTPaXEH B YCNOBUSIX KOHTPAKTAa Ha YCIyTIw;
- JEVCTBUTENBHO NN NPOAYKUNA MOXET TpeboBaTb PEMOHTA K onnarty nogobHOro pEMOHTA;

- NPOAOIMNKNTENBHOCTL KOHTPAaKTa Ha YCIyru;

- penyTtayuio KoMmnaHuu, npegnaratLen yernyry rno KOHTPakTy.

[Nogpa3ymeBaemMble rapaHTUm

[TogpasymeBaemble rapaHTUM YyCTAaHOBIEHbI TOCYJap CTBEHHBIM 3aKOHOM, BO BCEX CTPaHax Nonb3yloTcsA MK, [1ouTn
Kaxkaas MnokKynka npegnonaraet nogoobHbIie rapaHTun.
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ObbIvYHOW NoApa3yMeBaAEMON YCIYIron ABMAETCH «rapaHTUs NPUrogHoOCTU ANs NPOAaXXn» — 3TO O3HAYAET, YTO NPO-
napeu obeuwaer, YTo ToBap 6yaeT BbINONHATL BCE OXXuaaemble oT Hero pyHkunn. Hanpumep, aBtTomobune byageTt e3anTe, a
TOCTEp ByaeTt nogxapueaTtb XINeo.

Ewe ogHnm TMNoOM nogpasymeBaeMou rapaHTuUn SBIAETCH «rapaHTUs COOTBETCTBUSA/NMPUrogHOCTU A5 KOHKPETHOW
uenn». [lpuMmeHsieTcs Takas rapaHTus, Korga rnokyrnka npon3soanTcs No COBETY NpoaaBLUa ANns KOHKPETHOMO MNPUMEHEHUS.
Hanpumep, ecnu npeanaratoT KyniuTb cnanbHbIM MELLOK AN HYNTEBOW TEMMNEPATYPLI, 3HAYNUT, 3TOT MELLOK AOIXEH BbIThb
NPUrogHbIM UMEHHO ANA HYNMEBOW TEMMeEpPaTypb!.

Ecnv nokynka ToBapa He ConpoBOX4aeTCA NMCbMEHHOW rapaHTUen, Ha Hee BCe PaBHO pacnpoCcTpaHAeTCH nogpasy-
MEeBaemMas rapaHTusa 4o Tex rnop, noka npoaykuns He MMEET NMOMETKY «KaK €CTb» UM NoKa Npogasel He npeaynpeanT B
NMNCbMEHHOWN POPME O TOM, YTO HUKAKUX TrApaHTUN TOBAp HE UMEET.

HekoTopble CTpaHbl HE paspeluarT npogaBaTtbh NPOAYKUUIO C NOMETKON «KaK €CTbY.

Ecnu Bo3HMKAOT Kakne-nmbo npobnemol, NOMUMO MUCbMEHHON rapaHTUK, cneayeT y3aHaTtb nogpobHee Bce 06CToNA-
TENBCTBA UKW YCITOBUSA «NOo4pasyMeBaeMOon rapaHTumy.

[ToapasymeBaemasi rapaHTUs 4eNCTBYET 0ObIYHO B TEYEHNE 4 NET, XOTS B Pa3HbIX CTPAHaX 3TOT CPOK BAPbUPYETCS.
OpraHbl 3aWwmTbl NOTPEBUTENSA MOTYT NpeaocTaBnAaTb bonee nogpobryto nHhopmaunto 0 4eENCTBUM NOAPAIYMEBAEMON
rapaHTuu.

[TpepoTBpalleHne pa3fnMYHbIX Npoonem

Ins Toro 4yTobbl MUHUMKN3NMPOBATL BCE NPobnemsl, crneayer:

- YynTaTh Nepen noKynkown Bce rapaHTunHble obs3artenbcTBa. Ecnm nokynka ocywectBnseTcs Yepes cetb VIHTEPHET,
crnegyeT NpPoBEPUTL BCE agpeca, Kyaa Heobxoanmo obpawaTtbes B criyvdae BO3HUKHOBEHUA npobnem. CneayeT NOHATD,
Kakas sawmrta byget obecneyeHa B COOTBETCTBUN CrapaHTusiMn. Heobxoammo nony4vnTb KOMUo 4OKYMEHTOB, OTHOCSH LLMX-
CH K MOKYIMKe, C OTPaXXEHHbIMU B HUX YCITOBUAMMU rapaHTuu,

- Y3HaTb O penyTaymm KOMNaHnn, NPeaoCcTaBnNAlWEN rapaHtun. Heobxoanmo 3anucatb agpec n TenegoH OpraHu-
3aummn, Kyaa MOXHO obpawaTtbesi B cnyyvae BO3HMKHOBEHUA Npobnem. Ecnn gaHHas nHdopmauns oTCyTCTBYET, cneayer
0bpaTUTLCA 3a PA3bACHEHNSMU B MECTHYIO OpraHn3aunio no 3awmTte npae noTpedutens nnm kakyr-nmbo nogobHyo opra-
HM3auunto. CneayeTt UMeTb NOATBEPXKAEHME AATbl NOKYNKN UNK BbITb rOTOBbLIM 40KA3aTb, YTO MMEHHO AaHHbLIW NOKYNaTenb
ABJISIETCH HACTOSALWMM NoKynatenem gaHHou Npoaykuumn, eCnm no yCnoBUSAM rapaHTum ToBap He NoaIexuT nepegade apy-
romy nuuy;

- obecneunTb Tpebyemble YyCITOBUSA TEXHNYECKOTO ODCNTYXMBAHUS U KOHTPONS;

- UCMONb30BaTb NPOAYKUMIO B COOTBETCTBMU C MHCTPYKUUSAMM Npon3soanTens. HenpaBunbHoe ynotpedbneHne ToBa-
pa wunu aypHoe obpaweHmne ¢ HUM MOXET NULLINTL BCEX TAPAHTUMNHbLIX NPas.

PewweHne cnopoB nnpobnem

[1py BO3HUKHOBEHUK NPOBNEM NO rapaHTUNHLIM yecryram noTpebutento Heobxoanmo:

- BHUMATESbHO NPOYNTaTh BCE MHCTPYKUUN MO NPUMEHEHUIO NPOAYKUMN N NO NPEACTaBINEHNIO rapaHTun. He cnepny-
eT 0XnaaTtb OT NPOAYKLUNN KAKNX-TO OCODEHHOCTEN, HA KOTOPbIE OHA HE pacCUnUTaHa U KOTOPbIE HE OTPaXEHbI B rapaHTUN-
HbIX 06s13aTenbCcTBax. [ apaHTUS BOBCE HE O3HAYAET, YTO aBTOMATUYECKN M HEMEANEHHO ByaeT nony4eHo BO3MELLEHME 3a
BCe ObHapyXeHHble aedekTol. KomnaHusa gomkHa cHa4vana sce nposeputb. Ecnn notpebutens obpaTtuncsa B KOMNAHUIO B
TEYEHNE rapaHTUNHOIO CPOKA M NPOAYKUMSA AENCTBUTENBHO HE DYHKUMNOHUPYET AOIMKHbIM 0Dpa3omM, KOMNAHMUS O0NXHA
PEWNTL AAaHHYIO Npobnemy gaxe B TOM cny4ae, eCnm rapaHTus 3aKkOHYMNach 40 BO3HUKHOBEHUS HENONAAOK,;

- PEWNTb BO3HUKLLIYIO NPOBNEMY C PO3HMYHBIM NPOoaaBLOM. ECNn 3TO HEBO3MOXHO, cneayeTt 0bpaTUTbCH K NPOU3BO-
anTento. B rapaHTMmHom obsasatenscTBe A0KeH ObIThb YKa3aH ero agpec e-mail. Heobxoanmo HanpasuTb NMCbMO Yepe3
NPOBEPEHHbBIN 3MEKTPOHHbIN aapec, NONYYUTb OTBET U UMETb KOMUK BCEN 3TON NEPENUCKM (CM. HUXKe obpasel nucbma ¢
xXanobon);

- CBA3ATbCS C rocygapcTBEHHON UMM MECTHOW cnyXbown 3awmTel nNpas notpebutenen. Cnyxba obsazaHa okasaTb
NOMOLLb MOTPEOUTENIO, ECNN OH HE MOXET CaM PELLNTb BOMPOC € NpoaaBLOM MNKU NPON3BOAUTENEM;

- U3YYNTb NPOrpamMmmbl C MHGOPMaLUWEN Mo PeLeHnIo CNOPHbIX BONPOCOB MexXAy nokynarenem u komnaHmnen. Mec-
THas cny>kba no sawmTe npas NOTPEBUTENEN CMOXET NPEANOXNTL agpeca oOpraHmn3aumnn, CKOTOPbIMU CreayeT CBA3bIBATb-
CS B KOHKPETHOW cutTyauum;

- HEODXOAMMO TaKXKe NMPOBEPUTL rapaHTUMHbIE 0bs1I3aTenbeTBa. M cneayet npeanpuHsaTb BCe HE0DXo0auMble MEpPbI
nepen Tem, Kak obpatntbCcs B cyA;

- 00paTUTBLCH B NPETEH3UOHHBIN CyA, €CNU NPETEH3NN OLUEHUBAIOTCH B CyMMy MeHee 750 gonnapos. M3aepku
byayT CpaBHUTENBHO HEDBONBLWMMKY, NpoLUeaypa yrnpoLWweHHONW, W, Kak NpaBuno, agBoKat MOXeT He noTpeboBaTbes. Knepk
NOMOXET NPEACTaBUTb HYXXHbl€ JOKYMEHTHI,

- NPy OTpULAaTENBHOM pe3ynbTate Heobxoanmo obpaTnTbcs B bonee BbICOKMe cyaebHble MHCTaHUUM N K aABOKaTY,
KOTOPbIN MOMOXET BO BCEM pa3obpaTbces.

Onsa nonyveHns 6onee nogpobHon mHpopmauum cnegyet obpatntecs B FTC, KoTopass NOMOXET CBA3aTbCHA C
BbILLECTOSALWEN OpraHn3aymen, OXpaHsioLwen npasa noTpeodnTens.

Obpaszeunnucbma C XKanoodowm
(Agpec notpebutens)

(Flopoa, wrar, NoYTOBLIN UHAEKC UK KOA)

(Aata)

(Im$s1 nepCcoHbIl, K KOTOPOW 0bpaLllatoTes)
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(JonxHoCTb)

(HanmernoBaHmne komnaHmm)

(Aapec)

(Flopoa, wrar, NOYTOBLIN MHAEKC UK KOA)
YBaaembln (MM NEPCOHbI)

Takoro-to yncna (gara) a npunobpen (Mnn oTpemMmoHTUpoBan) (HaMMeHoOBaHWE ToBapa ¢ CEPUNHBIM HOMEPOM UK
HOMEPOM MOAENN). A caenan 3Ty NOKYNKy B (MeCTO, AaTtawn gpyrne Baxuole getann). Kcoxanenunto, Bawa npoaykums (mnm
ycrnyra) beina HeygadHou (Mnu yenyra delna HeagekBaTHOW ), TaK KaK (M3NOXUTE NMPETEH3NIO U CYTb NPobnemel).

[ToaTomy ansa Toro 4TobbI pewntb Npobnemy, s 6bl XoTen (M3noxute npocbby). Npunarato konum (a He opurnHansol)
BCEX AOKYMEHTOB (rapaHTUNHbLIW TalnoH, YeK, 4OroBop, HOMepa CEPUN U MOAENU U APYyrue AOKYMEHTHI).

A xay Bawero otBeTa u pewieHnsa moen npobnemel 1 dyay xaatb A0 (onpeaennTte Cpok) npexae, yem obpaulych K
TPeTbEMY NULY 332 NOMOLLbIO.

[ToxXanyncra, CBSXKUTECH CO MHOW MO Nnpunaraemomy agpecy unu renedoHy (Homepa renedoHOB CKogamum ropoaa).
C yBaxeHuem,

(Nms1)
(Homep cueta B 6aHke)

Mpunoxenwne A
(cnpaBo4HoOe€)

CBefeHMA O COOTBETCTBUM CCbINMTOYUYHBLIX MeXAYHapPoOAHbIX CTaAHOAapTOB
CCbINMTOYHbLIM HaLMOHanbHbIM cTaHgapTamMm Poccunckou ®epgepauumu

Tadbnwua OA1

OBo3Ha4veHne cCbiNOYHOro CTeneHb
Obo3Ha4YeHne 1 HAMMEHOBAHUE COOTBETCTBYHOLWEro HaUuMOHAaNbHOIO CTaHAApPTAa
MEXOYHAPOOHOro ctaHaapTa COOTBETCTBUA
NCO 8000-102 IDT [OCT P MCO 8000-102—2011 «KavectBO paHHbIX. Yactb 102.
OcHOBHble AaHHble. ODMEH AaHHbIMKM XapakTtepucTuk. CrnoBapb»
NCO/TC 8000-120 — *

* COOTBETCTBYIOWMN HALMOHAlBbHbIW CTAHO4APT OTCYTCTBYET.
[1o ero ytBepXxaeHuns pekoMmeHayeTcs UCMosb30BaTh NepeBod Ha PyCCKUN A3bIK 4aHHOIo MeXxgyHapogHoro ctaH-

papta. [lepeBog 4aHHOro MexayHapoaHoro craHgapra Haxoautesa B PegepanbHOM MHPOPMaALUMOHHOM (POHAE TEXHU-
YECKUX pernameHToB U CTaHOapTOB.

[Tpunmedanune—B HacToawen Tabnuue NCNonNb30BaHO cneaylee ycnoBHoe 00603Ha4YeHNe CTENEHN COOT-
BETCTBUS CTAHOAPTOB:
- IDT — npgeHTn4Hble cTaHaAApPTHI.
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