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[T CCDIKT 45/HMICO 9001-2003

BpeneHuue

HacTosuiie npaBuna pa3paboTansl ¢ UENbl0 BHEAPEHHA B OpraHH3alHsix, npe-
TEHAYIOUWIMX Ha cepTHPHKAUHIO CHCTEM MeHelKMeHTa Kayectsa B CHcTeMe cepTH-
dbuxauun Ha QenepajibHOM X(eJIe3HOAOPOMCHOM TpaHCMopTe, NOJIOKEHUH cTavjapTa
[OCT P CO 9001-2001 ¢ yyeToM nomnonuuTenpHbix TpedoBannit, 00ycnoBnerHubix
crielMP KOl ene3HOLOPOXKHOIO TPAHCIOPTa.

CucTeMa MeHeMKMEHTa KadecTBa CO3JaeTcs Ajsl AOCTIDKEHMS Lenel W BbI-
[IOJIHEHHA 3ajay, ornpefeseHHbIX NOMUTHKOH B 00J1acTH KayecTsa.

CucreMa MeHE[DKMEHTA KauecTBa HapAly ¢ OPYrUMH acnekTaMd MEeHENKMEH-
Ta o0eciieyrBaet ynpasneHune A€ATeIbHOCThIO OpraHH3alikei.

TpeboBaHusa K cuCTEME MEHEIKMEHTAa KauyecTBa ABJAIOTCS AOMOIHUTEIbHbIMHU
[10 OTHOLIEHKIO K TEXHHYECKUM TPeOOBaHUAM K NPOAYKLUHH 1 HE 3aMEHAIOT HX.

CHcTeMa MeHEDKMEHTa KauecTBa HalpaBlieHa Ha pelleHHe CIeAYIOLIHX OC-
HOBHEBIX 3a4ay:

co3faHue, obecrneyeHne H Nojaep)Kakue KauecTBa TEXHUUECKUX CpPENICTB e-
NIE3HOAOPOXKHOIO TpaHcnopra, nocrasnsgeMbix MIIC Poccuu u ApYrHM HOpUaHYe-
CKMM M (PH3MHEeCKUM JIMUaM AJd 3KCIUTyaTallMH Ha JKele3HOLOPOXKHOM TpaHCropTe
Poccuiickoit @egepaliui;

obecrieyeHne norpedurento (3aka3zymky) rapaHTiid COOTBETCTBHA pa3padaThl-
BaeMOi (U3rotaBnuBaeMoOH) MPOAYKUHHM TpeOOBaHUAM pernaMeHTOB, CTaHAApTOB,
TEXHHYECKHX YCIOBHH H JOIOBOPOB Ha MOCTaBKY, a TaK)Ke YBEPEHHOCTH B BO3MOX-
HOCTAX NPEATIPHUATHA B BBINYCKE IPOAYKIIKY B HEOOX0AMMBIX 00beMaX M B 3afiaHHbIe
CPOKH. |

[Ipy BHEApEeHHH U OAAEpKAHHUU B paboyeM COCTOSHHH CHCTEMbl MEHEAXMEH-
Ta KauyecTsa, paspabaTbiBaeMoOl U1 NMOCTOSHHOIO YJNyYIU€HHS AEATEABHOCTH Opra-
HU3alMH C y4yeToM MOTpeOHOCTEH BCceX 3aMHTepeCOBAHHBIX CTOPOH, HOJDKHBI ObITH
pealu30BaHbl clenylolue NPHHLUUIbL:

OpHeHTalusa Ha noTpeduresns;

JIANEPCTBO PYKOBOLUTESA,

BOBJIeYyeHe pabOTHUKOB,;

[IPOLIECCHBIH MOAXOL;

CHUCTEMHBIU MOAXOH K MEHEIKMEHTY;

NOCTOSIHHOE YJIYULUEHHE;

MpUHATHE pellieHKHH, OCHOBaHHOE Ha (paKTax;

B3aHMOBBITOJIHBIE OTHOIICHUA C MOCTABLIHKAMH.

npeaynpexacHue npodeM Kauectsa.

CucTema MeHeKMEHTa KayecTBa JOJDKHA ObITh JOKYMEHTaNBHO o)opMIIeHa B
KOMINEKce chneuranbHbIX AOKYMEHTOB (mpolenypax, PYKOBOACTBAX, CTaHIapTax
NPeANPHATHA, UHCTPYKUHAX U T.4.), periaMeHTHpYyouMX TpedoBatus K ee npouec-
caM, a TakKe Ipapiiia B Npoueaypbl UX pealH3aluuld B COOTBETCTBHU C €€ OCHOBHbI-
MH [PHHUUNIAMH.
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NNPABHJA IO CEPTUOPHUKAULHUHU

Cucrema cepriudukaunu
Ha (eaepanbHOM XKeJEe3HOAOPOKHOM TPaHCIopTe

CUACTEMbI MEHEJVKMEHTA KAUECTBA
TpeboBanus

Hata seegenns 2003-06-27

1 O6nacThr NnpHMMeHEHUS

Hacrosinue npasma ycTaHaBauBaioT TpeOopanHMa K CHUCTEME MEHeMKMEHTa
KayecTsa, He0OXoaMMbIEe AN OLEHKH BO3MOXHOCTH OpraHu3alMH NPOEKTHPOBATHL H
MOCTABJIATE I MCIONB30BaHKWA Ha (elepallbHOM JKeJIE3HONOPOKHOM TpaHCropre
COOTBETCTBYIOUHE YCTAHOBJIIEHHBIM TpeOOBaHMUAM TEXHHUECKHE CPEACTBA MENE3HO-
nopoxHoro tpaucnopta (TCXKT).'.

Cobmonenne ycTtaHOBAEHHBIX TpeOoBaHMH, HanmpaBlIeHHbIX Ha Y OBiETBOpE-
Hie norpedurens U cobnofeHue periaMeHToB, obecneuBaeTCa NOCPEACTBOM IIpe-
nynpexaenus HecoorBeTcTBUA TCHT Ha Bcex craguax OT NMpoeKTUpOBaHHA OO 00-
CY>KHBaHUA.

Hacrosuwue rpaBuiia NpHMEHAIOTCA B TeX CliyuasaX, Koraa opraHu3arius:

6) Hy)xnaercs B J€MOHCTpPAalUU CBOEH criocoOHOCTH rocnegoBaTensHo obec-
neunsath notpedurenei (3akazuuxkos) TCXKT, orBeuaromium ux TpeboBaHUsIM M Tpe-
OOBaHMAM HACTOAIMIKUX NPABUN;

a) craBuT cBoeil uenbio obecneyenne coorBercTBUa TCXT TpeboBanusiM no-
Tpebureneit (3aKka3uuKOB), a TaK)Ke NOBHILIEHUE YAOBIETBOPEHHOCTH NoTpedbuTeiei
(3aKa34MKOB) NOCPEACTBOM DPe3YNbTaTHUBHOIO NPHUMEHEHUA CHCTEMbl MEHEDKMEHTA
KayecTBa, BKJIIOYas [POLECCHl ee MOCTOAHHOI0 YiyulleHus .

Bce tpebomanusg, cogepxaliviecs B HACTOALUMX NpaBuUiax, ABASIOTCA 00UIHMHU
H NPHUMEHUMBIMHY KO BCEM OpraHM3alusM HE3aBUCHUMO OT BHAa, pa3Mepa U MoCTaB-
msiemeix TCXT,

Ecnu kakoe-n1ub0 TpebopaHHe HACTOAIUX NPABHII HE MOXKET ObITH IPUMEHEHO
BBUIY XapaKTepa OpraiHu3aludu U ee MPoAyKUUH, OHO MOXET CYUTAThCH HCKIIOYEHH-
eM.

[Ipu 3agBreRHBIX HCKIIOYEHHAX MTPETEH3UH HA COOTBETCTBHE HACTOAILHMM Npa-
BUIaM He NPHHHMAIOTCA OO TeX Mop, NOKa ITU MCKIIOYEHHA He MOoAnanyT Moa Tpe-
OoBaHHUs, NpUBeAcHHbIE B pa3fiesie 7, U ecii OHU He BJMAIOT Ha crocoOHOCTH opra-
HU3aLHUH UK ee OTBETCTBeHHOCTE 00ecieurBars TCXKT, oTBeyaromiuMu TpeboBau-
sIM nioTpebHuTeNeii (3aKa3uHKOB) U TPeGOBaHUAM COOTBETCTBYIOUIUX PEryiaMEHTOB.

' Hactoaiume npasiina MOFYT GiTs MPHMEHEHBI TAKKE H K YCAYraM, NPEAOCTABAREMBIM 1 (enepanbHOM xe-
NEIHONOPOKIOM TPAHCIIOPTE, € COOTBETCTBYIOWEIT KOPPEKTHPOBKOI! 1ICX0n8 113 NX CRELDIKI, 8 TAKKE K 1IHbIM BHAAM
AEATESILHOCTIL.
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O6ue TpeboBaHUA K CHCTEME MEHEIKMEHTa KaueCTBa OpraHu3aluui, ocyrue-
CTBASIOIMX pa3paboTky, NpOoU3BOACTBO, MOHTaX U ob6cnyxuBanne TCXT, ocHoBa-
HE! Ha pasfenax 4 — 8 TOCT P UCO 9001. Tpebosanus I'OCT P UCO 9001 srine-
JIEHE! B TEKCTE KYPCHBOM.

[lepedyedb cTaHHApPTOB U APYrHX NOKYMEHTOB, NOMAJEKAIl(MX NPUMEHEHUIO B
NeATENILHOCTH opraHu3auuii B obnacty pa3paboTkH, NpOU3BOACTBA, MOHTAaXa U 00-
cnyxusadusg TCXT, npuBeieH B MPUNOKEHHH A.

Beeaenue x UCO 9000:2000 npueeaeno B npunoxeruu b.

Hacrosauue npapuna npeHasHAYEHBl AN NIPUMEHEHUS [PpU ITPOBENEHHU pa-
00T no cepTUdUKaLUM CHCTEM MEHEIKMEHTa KadecTBa U IpOoU3BOACTB B Cucreme
cepTudHxalun Ha penepadbHOM XenesHonopoxxHoM TpaHcnopTte (CCDXT).

2 HopmaTnBHbBIE CCLINIKH

B nacTosuMX npaBUiaax UCTIONL30BAHbI CCRUIKM HA CIEAYIOMHNE JOKYMEHTHI:

["OCT P UCO 9001-2001 CucreMr! MeHemiMeHTa KadecTBa. 1peboBaHnd

I'OCT P UCO 9000:2001 Cucremn MeHemxMeHTa kadyecTBa. OCHOBHEBIE T10-
JIOXEHUS U CJIOBAph

[T CCOXT 01-96 IIpauna Cucremn! cepruduKaluy Ha peaepanbHOM XKees-
HomopOXHOM TpaHcnopTe Pocculickolt @epepanuun. OCHOBHEIE NTONOKEHUS

[1 CCOXT 38-2001 Cucrema cepruduxanuu Ha eaepanbHOM KENE3IHOMKO-
pOXCHOM TpaHcnopte. ITopsaaok npoBeAeHUA cepTHOHKALIME CHCTEM KayecTBa H cep-
THUKALHUH IPOUIBOACTB.

3 Onpenenenust

B HacTofumux InpaBuiiaX HCHONBIYIOTCA ONpeleNeHUs, YCTAHOBJIEHHBIE B
['OCT P UCO 9000, a Taxxe npuBeieHHbIE HHXKE:

3.1 obbekr ceprudpuxannu: [To I1 CCOXT O1.

3.2 cHcTreMa MeHeAKMEeHTA KayecTBa: (COBOKYNHOCTE OpraHH3allMOHHON
CTPYKTYpPhl, OTBETCTBEHHOCTH, METOAYK, MPOLEAYP, IPOLECCOB H pecypcos, obecre-
YyuBarolas ocyuecraaeHue obero pykosoacrsa kayectsoM (IT CCOXT 38).

3.3 ceprudukaunA cCHCTEeM MeHeMKkMeHTa KadecTsa: [Iponenypa noxreep-
XKIACHUS COOTBETCTBUA, [TOCPEACTBOM KOTOPOH He3aBUCHMAs OT HU3rOTOBHUTENA (TIpo-
aBla, UCIONHHUTENA) U noTpedburens (MOKymatens) OpraHMU3allid YXOCTOBepseT B
nuceMeHHON dopme, UTO CHCTEMa MEHEeIKMEHTa KaueCcTBa COOTBETCTBYET YCTAHOB-
NeHHBIM TpeboBanuaM Hacrosmux npasuwn, CO 9001, wiH #HEIM AOKYMEHTaM, Oll-
peAeNeHHBIM 3asSBUTEIIEM.

3.4 npon3zeoacTreeHHasn cpeaa COBOKYNMHOCTH YCIOBHII, B KOTOPBIX BBINOJIHA-

etca pabora (I'OCT P CO 9000).

[IpuMeyanue ~ YCNOBHA BKNIOYAIOT (JHIHUECKHE, COUHANLHBIE, NCHXONOTHYECKHE H
IKOJIOrn4eckHe (paKTOpEI (TAKHE KaK TEMNEPATYpa, CHCTEMA NPU3HAHHSA H TIOOLIPEHHs, 3prOHOMH-
Ka H cOCTaB aTMOCOEpEI).

3.5 opranysauus: I'pynna paboTHUKOB ¥ HeOOXONUMBIX CPEACTB C paclpelie-
JIEHUEM OTBETCTBEHHOCTH, otHoMouui 1 B3aumMooTHomeHuit (I"OCT P UCO 9000).
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[IpuMephl: KOMNaHWA, Koprnopauus, ¢Gupma, OpeanpuiTue, yupexaeHue, dna-
rOTBOPUTE/NbHAA OpraHU3alys, HpednpuaTHe PO3HUYHOM TOProsild, accolyailis, a

TAKXKXE HX 1TOApa3AC/ICHHA HJIK KOMSHHBHHH H3 HHUX.

IIlpuMeuvanun:

| Pacnipeaencuse 06bI14HO OLIBAET yNOPANOYECHHBIM.

2 Opraun3zaiids MoeT ObITh Focy1apCTBEHHOH HAH YACTHOH.

3 Hactosuiee onpesenedne AeHCTBUTENBHO IPUMEHHTENBHO K CTaHAAPTaM Ha CHCTEMbI Me-

HeJDKMEHTa KavyecTna, TepMIH «opraHiaius» onpenencl nHave B pykosoactse HCO /MIK 2 u I1
CCODXT 38.

3.6 npoaykuus: Pesynsrat npouecca (I'OCT P UCO 9000).

[IpuMmeuanue - CylmecTBYIOT YEThIPE COrnacoBaHHbie 001IHE KAaTErOPHH NPOAYKUHH!

o6opynoBaHHeE,;

nporpaMMHoe obecneyenue,

yCHyrH;

nepepafarbiBacMeIe MaTepHarbl.

MHorKe BUABI IPOZYKUHMH ABIAIOTCH COYETAHHAMH YEThipeX 0OLIHX KAaTeropuit nponyKiiH.
OtHecenne koMOMHHUpoBaHHOH nmpoaykuMi K obopynopaniio, nepepabarbiBacMbIM MaTepHanam,
porpaMMHoMy obecrieueH|io HIK yCayre 3aBUCHT OT nmpeodnazaioliero aneMeHTa.

3.7 3anuck: JJoxyMeHT, coaepiKallHii JOCTUTHYTBIE Pe3ynbTaThl WK CBHIE-
TeNbCTBa ocylecTBieHHon aearenstHoctu (TOCT P UCO 9000).

4 CucreMa MeHEI)KMEHTA KayecTBa

4.1 Oomne TpeboBaHIsn

Opzanuzayua Qoaxcra paspabomame, 3a00KyMeHMUposaib, GHeOpunL u
noooepoicusanto 8 pabouem coOCMOAHUU CUCTIEMY MEHeOICMeHma Kauecmea, nocio-
AHHO YAyvuwiame ee pe3yabmamugHoOCmb 8 Coomeenicmeuu ¢ mpebosanusmu Ha-
cmosue2o0 cmaxoapma.

Opzanuzayus 00ndICHa:

a) onpedename npoyeccol, Heobxodumovle O CUCTIEMbl MEHEONCMEHINA Kaye-
cmea, u ux npumenenue 6o eceu opzanusayuu (1.2);

6) onpecdename NOCNe008AMENLHOCHL U 83AUMOOELICINBUE IINUX NPOYeCCO8;

8) onpedenamos Kpumepuu U Memoodol, Heobxodusvie 0nsa obecneueHun pe3yno-
INAIMUGHOCINU KAK NPU OCYUeCMEREHUL, MAK U NpU YNPAGAEHUU IMUMU Npoyeccamil,

2) obecneuugams Haauuue pecypcos u uHQopmayuu, Heobxooumbix OasL HOO-
0epoICKU 3MuxX NPoOYEccos8 U ux MORUNIOPUH2A,

0) ocywuyecimensiny MOHUIMOPUH2, UIMepeHUe U AHAAU3 IINUX NPOYECCOs,

e) npuHuManmv mepot, HeobXo0uMbie 0NA QOCHIUIICEHUS 3ANNAHUPOBAHNIX Pe-
3YALMAINOE U NOCHOAHHO20 YAYUULEHUS IINUX NPOYECCOa.

Opeanuzayua 0oadICHa OCYUJECINGNAINb MEHEQICMEHIN IMUX NPOLeccos 8 co-
omeemcmeuu ¢ mpebosanusM HACMoAUe20 cmaHoapma.

Ecnu opeanuzayus peutaen nepedanits CIMOPOHNUM OP2AHUIAYUAM GbINONHEHUE
Kaxoz20-aubo npoyecca, GAUAIOW[e20 HA COOmeEemcmeue nPodyKyuu mpebosanusm,
oHa donxcHa obecneyusams €O C80€Ul CMOPOHLI KOHMPORbL 3a MAKUM HNPOUECCOM.

Ynpaenenue unm 0onoicHo bulins onpedeneno @ cucmeme MeHedlicCMeHIng Kavecmaa.

IIpumevanue — B npoyeccol, Heobxo0uMble OAR CLICHIGAMbI MeHEOICMEHINA Kauecmaa,
credyem @RAOUAINL NPOYECChl QeRMENLIOCHIN PYKOBOOCMEA, 06eCne eHUR PECYPCAMU, JICUIHEHNIO-
20 YUKAQ NPOOYKIUL U H3AICPEHUA.

3
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4.2 TpeboBaHMS K AOKYMEHTALHH

4.2.1 Obwue nonoscenun

Loxymenmayua cucmemol MeHeodCMeHma Kauecmea 00NAHCHA BKAIONANb.

Q) OOKYMEHMANbHO OPOPMAEHHbIE 30ABNEHUS O noaumuKe u yeaax 8 obracmu
xawecmsa,

6) pykosoodcmao no xawecmay,

8) OOKYyMeHmuposaHHvie npoyedypbi, mpebyemoie HacmOALUM CMAHOADMOM,

2) Ookymenmol, Heobxooumbie opaanuzayuu oaa obecneuenus sghbexmusnozo
NAAHUPOBAHUR, OCYIHECMBAEHUA NPOYECCO8 U YNPABNEHUA UMU,

0) 3anucu, mpebyemvie Hacmoawum cmanoapmom (4.2.4).

IIpumeuanua: 1 Tam, 20e 8 nacmosuem cmauoapme acmpeqaemest mepmiul «OOKYMeH-
mupogannan npoyedypa», mpebyemces paspabomamv, OOKYMEHMUNLHO OQOpMums, 6HEOpUMb U
nodoepacusamb 8 paboyvem cOCMOSHUN NPoYeodypy.

2 Cmenenv OOKyMenmayuu Cucmerbl MEHEONCMENMAa Kavecmea OOHOIl Op2aHu3ayuU Mo-
Jcem omausamsbCa om Opy20U 6 3a8ucuMocmu om.
a) pasmepa op2aHu3ayUL ¥ U0 OeAMeRbHOCU;
6) chooicnocmu u 83aUMO0ELicCM8Us NPoYeccos;
8) KOMNemexyuy nepcorana.
3 foxymenmayus mooxcem boimbv 8 moboii hopme u na 2oboM HOocCumene.

4.2.1.1 Opranusauus AojKkHa obecnedyuTs NOCTATOYHOCTh JAOKYMEHTAJBHOIO
O(hOpPMJIEHHS CUCTEMBI MEHEIKMEHTA Ka4eCcTBa, BKIIOYas:

HaJIMuKe YTBePXASHHOro obuiero pykosoactsa no kauectsy (OPK);

HallHYWe yTBEpXAEHHBIX cTaHaapToB opraHusanuu (CTO) i HHBIX AOKY-
MEHTOB - PYKOBOJACTB [0 KAYECTBY, PETNAMEHTHPYIOLIHUX PEaNU3aLMIO BCeX 3/1EMEeH-
TOB U TIPOLUEAYP CHCTEMEBI MEHEIXKMEHTA Ka4uecTBa,

HAJIMYHE YTBEPXACHHBIX NONOXKEHUH, HOMKHOCTHRIX H TEXHONOTHYECKHX HH-
CTPYKUUH, periiaMeHTHPYIOLIUX AEATENBHOCTh NOApasfAeleHHH U IepcoHana IIo
obecreyeH 0 Ka4yecTBa NMPOAYKLUHH, U UX COOTBETCTBHE (DaKTHYECKOMY COCTOSIHHIO
nern.

4.2.2 Pyxosodcmeo no xauecmay

Opzanusayus donocna paspabomams u noddepocusame 8 pabouem cocmos-
HUl PYKOBOOCMEBO NO Kavecmsy, cooepdicaiyee.

a) obnracme NPUMEHEHUA CUCMEMBL MEHEOICMERMA KAuecmaa, 8xMNo4as noo-
pobrocmu u obocrosarue nobuix ucknioyenuu (1.2);

6) OoxymenmuposarHvie npoyeodypul, pa3pabomarkble ONf8 CUCMEMbl Me-
HEOJICMEHMA Kavecmea, Ui CCbUIKY HA HUX;

8) OnucaHue 83AUMOOEUCMBUA NPOUECCOB8, BKNIOHUEHHBIX 8 CUCMEMY MeHeoddic-
Menma xavecmaa.

4.2.3 ¥Ynpaenenue ookymernmayuei

Loxymenmamu cucmemvl MeHEOIICMeHMa xavecmea Heobxooumo ynpasnramo.
3anucu - cneyuansHbiti U0 OOKYMEHMOB U UMU HAOO YNpaerAms CO2RAcCHO mpeboaa-
HUAM, npuseoeHHviM 8 4.2.4.

,me onpedenenus Heobx00umblx cpedcme ynpaaneHrusi 00adcHa bvimb paspa-
bomana 00KyMeHmupo8aHHaa npoyedypa, npedycCMampusaoujan.

? nposepxy 0OKYMeHmMOo8 Ha A0eKaamHocms 00 Ux 8bINYCKA,

) ananuz u axmyanusayuio no mepe nHeobxooumocmu u nepeymeepiicoeHue
OOKYMEHMOo8;

8) obecneuenue udenmubukayuu uIMeHeHull U CO8PEMEHHO20 cmamyca nepe-

CMOMPA OOKYMEHmMO8,

4
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2) obecneyverue HARUYUA COOMBEMCMBYIOUUX 8EPCULE NPUMEHACAILIX DOKYMEH-
MO8 6 Mecmax Ux NpuMeHeHUA,

0) obecnedenue coxpaHeHus OOKYMEHNO8 YeMKUMU U NecKo udeHmughuyupye-
MolMiL;

e) obecneuenue udeHmupuxayul QOKYMeHIN08 GHEIUHez0 NPOUCXOIICOEHUL U
yapaeaenue ux paccuinkoli;

JC) npedomepaiyeHie HenpeoHaMeperRHo20 UCHOMbL30BAHUA YyCcmapeguiux Jo-
KYMEHINO08 Ul NPUMEHEHUe COomBenicmeyioweu uoenmugrukayuu maKkux JoKyAleHmos,
OCMQABREeHHbIX 08 Kakux-aubo enetl.

4.2.3.1 Oprauuszauus J10JDKHa UMETh B HaJIUYHH HEOOXOMHMBIC JOKYMEHTH! M
obecneynTs BeIMONHEeHHe ux TpeOOBaHH, perlaMEHTHPYIOLUX NPOLEAYPY KOHTPO-
JIS1 ¥ ynipapieHUs JOKYMEHTalHEH CHCTEMBl MEHEDKMEHTA KayecTBa, BKIIIOYas:

a) MopaAoK pa3paboTKH, COrNMacoBaHus, YTBEPXASHUA H BbIIYCKa JIOKyMEHTA-
HHH,

0) NopsAfOK KOHTPOJIA, aHa/In3a U aKTyanu3aluy (BHECEHUST U3MEHEHUI) B H0-
KYMEHTALIHIO;

B) NopsAAoK obecrnieueHus noapasaencHui v cayd noKkyMeHTauueH;

) NOPAAOK HU3BATHA U3 oOpallieHuss U YHHUYTOXEHHA ycTapeBuiedl JOKyMeHTa-
IHH,

I) NOPAAOK XpaHEeHUS NOKYMEHTAUHH;

e) pacripefesieHHe OTBEeTCTBEHHOCTH M MOJHOMOYMH mpu YyrpasBJICHHH HOKY-
MEHTaUuei.

4.2.3.2 Opranuszauusa AOJOKHA UMETh B HAIUUYUH €IUHYIO CUCTEMY 000-
3HaAYEHHH JOKYMEHTOB.

4.2.3.3 B cocTtaB noanexallux ynpasiaeHHIO JOKYMEHTOB JOKHBI BXOAHTH:

a) IOKYMEHTBl CUCTEMbl MEHEPKMEHTa Ka4ecTBa, B TOM YKcie obluee pyKoBo-
ICTBO 110 KayecTBY;

0) KOHCTPYKTOpCKas AOKYMEHTAUU;

B) TEXHOJIOrHUYECKad JOKYMEHTALHA;

) MEeXroCyJapCTBEHHbIE CTaHIAPTHI, rocyAapcTBeHHble craHnaptel Poccun-
cKkor Penepauuu, HaUMOHAJIBHBIE CTAHAAPTHI, CTAaHAAPTHl OTpacieil, CTaHAAPThI Op-
raHU3aLuu;

n) obuye ¥ pabouue HHCTPYKL UK N0 KOHTPOJIIO K HUCIIBITAHHAM;

€) orpaHH4YHTeNbHbIE NEePEeYHN U NEepeyHH pa3pelieHHbIX K NPUMEHEHHIO Ma-
TepHanoB U KOMIVIEKTYIOUWIHMX HU3AETHH.

4.2.3.4 Opranuzauusi AOJ/KHA UMETh B HAUIMYHKH CHCTEMY OAHO3HAYHOH HISH-
TA(HKALUKK CTATYCa M AKTYalbHOCTH LJOKYMEHTOB.

4.2.3.5 Opranu3auusi Jo/KHa pacrnoiiaraTs HOKYMEHTHPOBAHHOH CHCTEMOH,
MO3BOJIAIOLIECH MaKCHUMalbHO ONEPaTUBHO pacCMaTpHUBaTh, PacnpoOCTPaHATb M BHE-
JPATH U3MEHEeHHUs! JOKYMEHTOB.

4.2.3.6 Opranu3zauus AOJDKHA UMETh B HalMUHUK CIeUUaNbHblii apXuB /18 Xpa-
HEHHS! OPUTHHAJIOB JOKYMEHTAallUH U obecneyuTh COOTBETCTBUE NOPAAKA H yCIOBHIi
XpaHEeHHUs YCTaHOBIEHHBIM TPEOOBaHHAM.

4.2.3.7 Bce moxkyMeHThl HOMDKHBI OBITH YYTEHbl Ciy)k00#, OTBevaroLleH 3a
obecrieyerdye JokyMeHTamMu. OpraHi3auns NoJKHA 00ecneddTh OTCYTCTBHE CNyUaeB
MCIO/IB30BaHKA B NOApa3AeNeHHsAX HEYUTEHHBIX IK3EMIUIAPOB NOKYMEHTOB.
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4.2.4 Ynpaenenue 3anucamu

3anucu OOANCHL! BeCMUCL U h000epIICUBamuCa 8 pabouem COCMOAHUY ONA
noomeepicoeHun Ceudemenbema coomeememeus mpebosanuam u pe3yrbmamueHo-
CMu (PYHKYUOHUPOBAKUR CUCMeMbl MeHeddcMenma kavecmea. Onu 00ndJCHbl ocma-
8aMbCA YEMKUMU, Ne2K0 uoenmuuyupyeMoimu u soccmanasnusaembviMu. Haoo pas-
pabomambs OOKYMeHmMUPOBAKHYIO NPOYEOYPY C Yenbi0 onpedenexus cpeocms ynpas-
AeHUus, mpebyembix npu udenmuguxayuy, XpaHenuu, 3awume, 80CCMAHOBNEHUY, ON-

pedeneHuu cpokos COXPAHERUA U USLAMUY 3anucell.
4.2.4.1 Opranusanusg XOMKHA UMETh B HAUYUKU HEOOXOAUMBIE NOKYMEHTH! U

O0ECTIEYNTE BRINONHEHUE HX TPEOOBaHUM, perlaMeHTHPYIOMIKX TOPAKOK U NpoUexRy-
PBI PETHCTpaLM¥ MAHHEIX O KayecTBe NPOAYKUHH H pe3yNbTaTax MNpeAnpHHATHIX
ne¥cteuii (MeponpuaTuil), BKIOYa:

a) cocTaB HHGOpMALKH O pe3yNbTaTax AEATENLHOCTH B CHCTEME MEHEHKMEHTA
KauecTBa, NouIexanieil perucTpalldi U YIpapleHUIO,

6) MeToaBl M CrIOCOOR! HASHTUPHUKALIMKY JAHHBIX NPUMEHUTENEHO K KOHKpeT-
HBEIM BUJAM NpPOJAYKLHH, NPOU3BOACTBEHHEIM NIPOLIECCAM, SIEMEHTAM U NpoLEeAypaM
CHCTEMB! MEHEJDKMEHTA Ka4ecTRa, IocTaBliMKaM, JOroBOpaM Ha MOCTaBKY U T.J.;

B) cucteMy cbopa, o6paboTku M pacripeneneHds HHPOPMALUH (UCTOYHHKH,
HOCHTENH ¥ noTpeburen HHHOPMaLMH, CPOKH B NepHOANYHOCTh NOATOTOBKU);

) COCTAB HEODXOAUMEIX TEXHUYECKUX CPEACTR, HOPMATHBHOI'O, TEXHUYECKOrQ
M NporpaMMHoro obecrieueHus,

) NOPSAROK H YCNOBHA XpaHeHHs, obecreunparomye onepaTUBHBIH NOHCK U
HCKNIOYAIOIHE NopYy, YXYALICHHE COCTOSAHUA U YyTeplo 3aperiCTpUPOBAHHBIX NaH-
HEBIX,

e) crienyansHble Mepsl No obecneyeHUI0 JOCTOBEPHOCTH HHPOPMALHH H CO-
XPaHEHHID KOMMeEpYECKOH TaHHEI,

XK) TTOPAAOK HIBATHUA U3 00palleHUs 3aPErUCTPUPOBAHHEIX JAHHBIX,

4.2.4.2 Opranu3anus 10/KHa 00eClevuTs HalmH4Yie B JOKYMEHTALMH T10 pert-
CTPaLMH AAHHEIX O JOCTUTHYTEIX pe3ybTaTax AeATeNbHOCTH TpefGoBaHuil:

a) K CPOKaM XpaHEeHHA AaHHBIX (M0 KaXAOMY BHAY AOKYMEHTALIHHU);

0) k na”HHEIM 0 KadecTBe TCXT Ha Bcex cTaauax UX MU3IHEHHOro UKIA;

B) K JAaHHBIM O COCTOAHUU H 3PGEKTHBHOCTH (PYHKLIMOHHPOBAHHA CHCTEMEI
MEHEDKMEHTA Ka4yecTna, |

) K JAaHHLIM O BBIABJIEHHBLIX OTKJIOHEHHUAX OT YCTAHOBJIEHHBIX TpeDoBaHUN H
HX NpUYHHAX,

A) K JAaHHBIM O IUJIAHHPYEMBIX U peaNu30BaHHBIX MEPAX KOPPEKTHPYIOLIHX

BO3NEHCTBHH K NX 3(PPEKTHBHOCTH.

[IlpuMmeuanne -[Ipu popmuposanyy HHbpopMaHOoHHOH 643! NAHHBIX O KA4eCTBE HC-
noNb3yercd HHGpopMalHs, CONEPKALIAACA B:

a) NMPOTOKONAX KOHTPONA H HCIBLITAHHA Ha 3TAnax BXOLHOIO KOHTPONSA, H3FOTOBJEHHS H
NIPUEMKH NPOAYKLKH,

0) pexnaMaHOHHBIX AKTAX H JPYrHX BH/AAX NPETEH3HOHHBIX HOKYMEHTOB K Ka4yecTBy Ipo-
AYKLMH;

B) KOHTPOJIBHBIX KapTax npoecca;

r) aKTax aHajaH3a H HCCAEAOBAHHHA Ne(EKTOB H OTKA3OB,

1) npotokxonax (aKrTax) MpoBepok, arTeCTALUMH, TEXHHYECKOro oOcNnyKUBAHHA ¥ PEMOHTA
obopynorauus;

6
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e) nporokonax (aKrax) NpoBepOK (PYHKUHOHIPOBAHHA CHCTEMBI MEHEKMEHTA KavecTBa H
ee JIEMEHTOB;

%) CONPOBOAUTENBHOH JOKYMEHTAKH HA NPOLAYKUHLQ,

3) HOroBopax Ha MOCTaBKy H 3aKyNKYy NPOAYKLUH,

H) HOPMATHBHOH, TEXHHUYMECKOH, KOHCTPYKTOPCKOH H TEXHOJIOTHYECKOH NOKyMEHTaUIlH,
ycradasnusatoleil TpebGopaHusa K KauecTBy NnoctapisieMoii IpoAYKUHH, a TaKXKe K KA4yecTBy NMpH-
MEHSEeMBIX MaTepuanos, obopynosaHilst, KBanudKaudH nepcoHana, ycjaoBHsM NPOI3BOACTBA H

APYI¥M 3IeMeHTaM NPOU3BOACTREHHOTO NMpouecea;
K) (prHaHCOBO-OYXraJTepCKuX ROKYMEHTAaX.

S OTBeTCTBEHHOCTHL PYKOBOACTBA

5.1 O6a3aTenbCTBO PYKOBOACTBA

Buiciuee pyxoeoocmeo 00n3CHO obechedusamnp Hanuyue ceuoemenschis npu-
Hamus obazamenvcme No paspabomxe U GHEOPEHUI0 CUCHIEMbl MEHEOICMERMa Ka-
yecmaa, a MAaxKIce NOCIMOAHHOMY YIYHUIEHUIO ee Pe3YNbINAINUEHOCINI NOCPeOCINGoM.

a) 0ogedeHus 00 C8LOeHUA OpP2aHu3aul 8AICHOCHU 8bINOAHEHUA mpebosaHull
nompebumeneii, a maxoice 3aKOHO0aAMenbHuLIX U 0bA3amenvrblx Mmpebosaruil,

6) pazpabomku noaumuxu 8 obaacmu kavecmaa,

8) obecrneuenun paspabomxu yenel 8 obnacmu kavecmaea,

2) npoeedeHus aHanu3a co COPoHbE PYKOBOOCHBA,

0) obecneuenus HeobxoduMbiMu pecypcami.

5.2 OpuenTaunsi Ha norpedurenn

Buvicwee pyxoeodcmeo donocicno obecrnevusame onpedeneHue U 6biNOAHEHUe
mpeboeanuit nompebumeneu ons  noeviteHus ux yodoeremsopernocmu (7.2.1 u

8.2.1).

5.3 HoauTuxka B 00JIACTH KAYECTBA

Beicuee pykosadcmeo dondico obecneuugams, umobul noaumuxa @ obaacmu
Kxauecmaeaq.

a) coomaemcingo8ana yeaim OpeaHu3ayuiL;

6) exnovana obazamenvbcmeo coomeencimgosanto MpPeboganuaM U NOCHIONH-
HO NOBLILAING PE3VNbINAINUBHOCHTL CUCINEMbL MEHEOJICMEHMA KAuecineda,

8) cO30a8ana OCHOBLI O NOCMAHOBKYU U AHANLI3A yenetl 8 obaacmu kadecnaa,

2) boina 0ogedeHa 00 caedeHuUs NepcoHana Opeanu3ayuy U NOHAMHA emMy;

0) pesynapHo aHanu3upoe8anacs Ha NOCMOAHRHYIO NPU2OOHOCHb.

5.3.1 PykoBoACTBO opradu3aldd JOMKHO O0OPMUTbL H YTBEPAUTH B BHAE OT-
AEJIbHOIO0 JOKYMEHTA NOAMTHKY B obnactu KayectBa H 00ecneyuTh €€ NOCTYMHOCTE
IJIA BCero repcoxana oOpraHu3aluy.

5.4 IlnannpoBaHue

5.4.1 Henu ¢ obaacmu xauecmea

Boicwee pyxkosodcmeo opzanusayuu 00ANCHO obecnevusame, wmobsl yenu @6
obnacmu Kauecniga, 6KAIOYAA Ne, KOInopoie HeobxoduMbl OnA gulnonHeHus mpeboaa-
Hut k npooykyuu [7.1 a)], buiru ycmanosnenvr 8 coomeemcmeyiowux noopazoene-

7
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HUAX Y Ha coomeemcmeyioujux ee ypoeaHax. Llenu e obnracmu xauecmea O0ndCHB
Obimb UBMEPUMBIMU U COZAACYEMbIMU C NONUMUKON 8 obaracmu Kayecmaa.

5.4.2 IInanuposanie co30aHUs U PA3BUMUA CUCMEMb] MEHEOJICMEHMA Kayecm-
8a

Buvicuiee pyxosodcmeo donoicno obecneuusamo:

a) niarupoBanue CO30aHUA U PA3BUMUS CUCMEMbl MEHEOJICMEeHmMA Ka4yecmeaa
0na 8binonxeHus mpebosarull, npusedernuvix 8 n. 4.1, a maxoice o docmudicenua
yeneil @ obracmu xavecmaa,

6) coxpareHue Yerocmrocmu CucCmemMvl MEHEOICMEHRMA Kavecmea Npu NAaHU-
POBAHUY U BHEOpEeRUU 8 Hee USMEHEH U,

5.4.2.1 Opranu3aums gosxHa obecneydTh Hanuuue U BEINOJNHeHHE (Ha pac-
CMaTpUBaEeMEIN MepHoj) NMporpaMM obecrieuyeHHs KayecTBa 110 KOHKpeTHRIM BHAAM
NPOAYKUHY U Liesiel B 00NacTH KauecTBa B KOJUYECTBEHHOM H3MEPEHHUH.

3.5 OTBeTCTBEHHOCTD, NOJIHOMOYHA H 00MeH HHopMaLHeii

5.5.1 OmsemcmeernHocmsd u NONHOMOY LS

Buiciuee pyxosodcmeo dondcHo obecneyusamv onpedenerue u 0osedeHue 00
c8eO0eHUA NePCOHANA OP2AHU3AYUY OMBEMCMBEHHOCMU 1 NONHOMOY U,

5.5.1.1 B opranusauuu nomkHa 6e1Th paspaborana HeobOxoaymas AOKYMEHTa-
s ¥ obecrieweHo BRINOIHEHUE ee TpeOoRaHUM, pernaMeHTUPYIOUX:

a) CTPYKTYpPY OpraHu3aluH;

6) OTBETCTBEHHOCTE U Cepy KOMIIETEHLHH BBICIIErO PYKOBOACTBA OpraHH3a-
UMK, pyKoBoguTeNel ciayxb M noapasfeneHui B CHCTeME MEHEMKMEHTa KadecTna,
BIIAAEBIEB POLECCOB CHCTEMBI MEHEKMeHTa KayecTBa («MaTpHLa OTBETCTBEHHO-
CTH»);

B) Hanuy¥e B OPTaHM3ALMH CIELHANHIUPOBAHHON CyXDbl KayecTpa, MOAYH-
HAIOLIEHACA HEMOCPEACTBEHHO PYKOBOAUTENI) OPTaHH3aLUU U UMEIOLIEH NpaBo ocTa-
HaBJIUBATH IPOLIECCHL, ECIIH 3TO HEOOXOAUMO 1S pelueHHs npobiieM ka4yecTBa,;

I') COOTBETCTBUE BHITONHAEMBIX CIIy:kOOH kadecTBa (GyHKUHMI TpeGOBaHHAM
yTBepxcaAcHHOro «lTonoxenus o cinyxbe kayecTBar;

I) COOTBETCTBME ITOJIHOMOUMM, YHCIEHHOCTH M KBANHPUKALHH COTPYAHHUKOB
cnyxOb! KauyecTBa BHIMMONHACSMBIM 3aJa4aM.

3.3.2 Ilpeocmasumene pyxosoocmea

Buvicuee pyxo8oOdcmeo OONICHO HA3HAYUML Npedcmasumens u3 cocmasa py-
X0800CcmEa, KOMOpLl He3asuUCUMo om Opyzaux oba3aHHoCcmel O00NJICeH Hecmu om-
8EMCMEEHHOCMb U UMEMb NONHOMOYUA, PACNDOCMPAHAIOWUECA HA.

a) obecneuenue paspabomku, snedpenus 1 noooepi canus 8 paboyem cocmosn-
HUU npoyeccos, mpebyemulx CUCMemoll MEHeOICMERMA Kauecmea,

6) npedcmaenenue omuemos 8vicuieMmy pPyKo8oOCmsy O (QYHKYUOHUDOSAHUU
CuCmeMbl MEHEOJICMEHMA Kauecmea u HeobXoouMocmu yayuenua;

g) codeiicmaue pacnpocmpareHuo noHuManun mpebosanuil nompebumeneu
no éceti Op2anusIayum.

8
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HHpusevanue— B omgemcmeennocny npeocinmasumens pyKogoocmsa moaicem Outmo
GKAIONEHO NOOQEPICAHUC COAZN C GHEULHUMU CINOPOHAMU 110 BONPOCAAl, RACUIOUJUMCA CUCINCAIbL ME-
HEOAHCMEH N KAYLCIIGU.

5.5.2.1 AIMMHHCTPATHUBHBIA YPOBEHb IpeiCTaBUTeNs PYKOBOACTBAa IOJDKEH
NO3BOJNATh €My MNpHHUMATh OOs3aTeNbHbie IS MCHOJHEHMsS pelIeHHs B 001acTH
(QYHKUMOHHPOBaHMA CUCTEMbEI MEHEI)KMEHTA KayecTBa.

5.5.2.2 Bricuiee pyKOBOACTBO NOJDKHO ONpeAenuTh rnoapa3neiieHine, OTBETCT-
BEHHOE 33 KOOpAWHALMIO ¥ PYKOBOACTBO paboTamMu 1o CO3MaHUIO H BHEAPEHUIO CHC-
TeMBI MEHEDKMEHTA KayecTBa.

5.5.3 Buympennuii obmen unghopmayuetl

Buicuiee pyxosodcmeo odondicho obecneuusams paspabomky 6 opeanusayuu
coomagemcmayowux npotjeccod obamexna ung)opmayuett o oNpPoCcCam pe3ynbinamus-
HOCINU CUCITEMbl MEHEOIICMEHNA Kayecmea.

5.6 Anann3 co CToOpoHbl PYKOBOACTBA

5.6.1 Obuyue nonoxcenusn

Buicutee pyxogoocmeo dondcHo axanuzupoeame uyepes 3aniaHupoBanHoule UH-
mepeatbl Cucmemy MEHEOICMERMA KaYecmea opanuzayuu ¢ yenvio obecneuertn ee
NOCMOAHHOU NPU20OHOCU, adexeamHocmu U pesyabmamusiocmu. B ananuz cneoy-
em GKAIoUAmb OYeHKY B03MOJICHOCHIEN YAYULULIeHUA U nonpebHocinu 8 UIMEHEHUX 6
cucmeme MeHeoNCMEHNA Kavecmea Op2anu3ayiu, 8 mom YUCAe 8 NONUMUKe U Yelax
g obnacimu xavecmsaa.

Janucu 06 aHanuze co cCHIOPOHLL PYKOBOOCHIEA OONJICHbL NOQ0EPICUBAINDLCA @
pabouent cocmoanuu (4.2.4).

5.6.1.1 PyxoBoacTBO OpraHM3aiiy NO/DKHO HMMeTh IJIaH NpOBeleHus IpoBe-
POK W aHan{3a COCTOSHUA CHCTEMBI MEHePKMEHTA KayecTBa W oOecneuuTs ero Bbl-
[TOJTHEHHUE.

5.6.1.2 Oprauu3zauus no/HKkHa UMeTh JOKYMEHTHPOBAHHYIO CHCTEMY, obecne-

YHBAIOUIYID PYKOBOLCTBO AEATEILHOCTBIO MO pa3paboTke M MOCTAaHOBKE Ha IMPOU3-
poactBo 1CXKT.

5.6.2 Bxoousie OanHbIe O GHAAUST

Bxoonuie 0annvie ons ananuza co cmoporvl pyko8oocmea QONJICHLL 8KAIOYAIN
UH@opmMayuio.

a) pe3ynbinamos ayoumos ( npoeepox),

6) obpamuyio ceaze om nompebumeneu,

8) QYHKYUOHUPOBAHUE NPOYECCO8 U COOMBENICINGUE NPOOYKYUU,

2) cmamyc npedynpencoqionjux u Koppexmupyowux oetcmauii,

0) nocnedyiotyue deucmgus, eblmexaroujue U3 nPeosloyuiezo aHalu3a co cho-
POHbBI pyKOBOOCH8a,

e) uzmeneHia, Komopoie Mo2nu 6ol NOBAUINDL HA CUCINEM) MEHEOICAIEHINA KAa-
wecmaa

JIC) pexomeHoayull No YAYHUEHUIO.
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5.6.3 Boixoduble OaHuble aHaRu3a

Beixoouvie Oannbie ananuza co cmopoHbl pyko8oOCmM8Ea OOMIICHbI 8KAIOHAMDb
8ce peuieHus u 0elucmeus, OMmHOCAUUECA K.

Q) NOBLIULEHUIO PE3YAbMAMUBHOCIU CUCMEMbl MEHEOIICMEHMA KA4ecmea U ee
npoyeccos;

6) ynyuwienuto npodyxyuu co2nacHo mpebosanusm nompebumeneii;

8) nompebrocmu e pecypcax.

6 MenemxmMeHT pecypcoB

6.1 OGecneuenue pecypcamn

Opzanuzayus OondicnHa onpedenums u obecneyusams pecypcul, mpebyemvle
onsa.

a) 8HeOdperUs U NOOOEPIHCAnUa 8 paboyem COCMOAHUU CUCTNEMbL MEHEOICMEH-
ma Kkawecmaa, A maxdice NOCMOAHHO20 NOBLIUIEHUA ee Pe3YAbMAMUBHOCIU;

6) noswiuienus yodoenemeopenHocmu nompebumenel nocpedcmeom 6vlinojaHe-

HUA uUX mpebosaruil

6.2 Yenoseueckye pecypesl

6.2.1 Obwue nonoocenusn

Ilepconan, evinonnsiowuu pabomy, GRUAIOWYIO HA KAuecmBO NPOOYKYuUl,
oonoicer Bbimb KOMNEmeHMHLIM 8 COOMBEMCMEUU ¢ NOAYUEHHbIM 0Bpa30B8aHuUeEM,
Nno020MOBKOIl, HOBLIKAML U ONLIMOM.

6.2.2 Komnemernmrocms, 0C8E00MAEHHOCMY U NOO2OMOBKQ

Opeanuzayus 00RKCHA.

a) onpedenams HeObXOOUMYI0 KOMNEMEHMHOCMb, NEPCOHANLA, BbINONRAIOWE20
pabomy, xomopas enusem Ha KQ4ecmeao NPOOyKYUu,;

6) obecneyusams N0O20MOBKY UAU NPEONPUHUMAaMb Opyzue OeliCmaus ¢ Yenbio
yooeanemeopenusn smux nompebrocmei,

8) oyenusamv pezyrbmamusHOCMb NPeoONPUHAMbBIX MED,

2) obecneuusamv 0C8e0OMAEHHOCMb C80€20 nepcoHana ob akmyanvHocmu u
8AJICHOCMU €20 0esmeNbHOCMU U 8KAa0e 8 QocmudiceHue yeneu 8 obaacmu xavecmsa;

0) noddepocusamy 8 pabouem COCMoaHUU coomeemcmaytoujue sanucu ob ob-
pasosanuu, nod2omoesxe, Hasvikax u onvime (4.2.4).

6.2.2.1 OpraHusanus J0/HKHA UMETh B HANTHYHKN HeoOXOAHMEBIE NOKYMEHTHl U
obecneuuTs BBITIONHEHNE X TpeOOBaHHH, periiaMeHTHPYIOLIUX NOPANOK, METOXbBI U
NpoLEAYpPhl NOATOTOBKU KaZpOB, B TOM 4YMCie B ODNACTH MEHEAKMEHTa KaueCTBa,
BKJTIOYAA:

a) onpejeleHue noTpedHOCTU B MOATOTOBKE M 00YYEHHUH NepcoHana;

0) ruiaHHUpOBaHKeE IOATOTOBKH NepcoHana (IpogpecCHOHANbLHEINA 0TOOpP, 00yUe-
HUe, NOBBIIEHHWE KBATU(PUKALIMY, CTAXHPOBKA, NepekBaTU(PUKALUSA, ATTeCTAlUd U
Ap.) BHYTPH U BHE NPEATIPUATHS;

B) OpraHu3alnuio yuebHoro npoueccea;

10
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') KOHTPONEL BBINIOJNHEHHS 3an/aHHPOBAHHBIX MEPONPUATHH NO 00yYeHHIO M
[MOJArOTOBKE MepcoHana ¥ OUeHKH UX 3P eKTHBHOCTH;

I) perHcTpauMio JaHHBIX 0 KBANH(QHKALMH NepcoHaia K pe3ylbTataxX ero no-
rOTOBKH, O0OyuyeHMs 1 aTTeCTaLuH;

) MEPbl CTHMYJIHPOBAHHKA MOBBIILIEHMA KBaNUQHKALHK IepcoHana;

) pacnpelieieHHe TpaB ¥ OTBETCTBEHHOCTH AODKHOCTHBIX JIML M NoApa3je-
JIEHUH 11pH [OATOTOBKE NepcoHana.

6.2.2.2 Opranuszauus gomksaa obecneunts Hanvume AudpepeHUHPOBAHHBIX MO
BCEM YPOBHAM M KaTeropusaMm pabOTHUKOB clielUani3MpOBaHHBIX porpamMm ofyue-
HHA ¥ MOATOTOBKH MepCOHana BKIoyast:

a) pyKOBOACTBO OpraHu3aLuy,

6) paboTHHKOB, CBA3AHHBIX ¢ (PYHKLUHOHUPOBAHUEM CHCTEMbI MEHeKMeIlTa
Ka4yecTBa;

B) pabOTHHNKOB TEXHHUECKUX CIIYKD;

I') NIPOH3BOACTBEHHOTO lIepCoHANA.

6.2.2.3 Opranusanus 00/MKHa 00ecnednTs HaJllM4Ke B ImporpaMmax odyueHus
IIOATOTOBKH (I COOTBETCTBYIOLUMX KaTeropuit paboTHHKOB) pasaesnos, peaycMar-
PHBAIOIIMX:

a) U3yHeHye OCHOBHBIX MPUHUMIIOB ofecrieveHus KauecTsa B COOTBETCTBUH C

MexnyHaponHeiMH ctanaapTaMu ICO cepuu 9000;

0) M3yvueHHe OCHOBHBLIX MOJOXEHHI cHCTeMbl MEHEIKMEHTa KayecTBa Ipen-
npuATHA (onauTHKa B 00J1aCTH KavuecTBa, OCHOBOMOJIaraioLas JOKYMEHTaLUA | Jp.);

B) O3HAKOMJICGHHE C NPUHUHITAMH AeHCTBHA, KOHCTPYKTHBHBIM YCTPOHCTBOM H
Ha3zHaY€HHEM HU3roTaB/IMBA€MbIX H3IEIIHH;

') U3YYEHHUE TEXHOJIOrHYECKOro rnpouecca (KpUTHYHEIE OIEpally, KOHTPOJIb-
Hbl€ TOUKH );

1) obydeHue oOpateHHIo ¢ 0OOpyLOBaHHEM, CpecTBaMK H3MEpPEeHUH, Haubo-
nee 3¢pPeKTHBHRIM MpueMam paboTsl;

€) U3yueHHEe TEXHHYECKOH NOKYMEHTAalHH;

X) 00yyueHne MeTolaM CTaTUCTHYECKOTO KOHTPOIA U perynuposaHus («7 1po-
CTbIX HHCTPYMEHTOB KQUeCTBa»), MPpUHIHNIAM H METOIAM CaMOKOHTPOJIA, AEHCTBHAM
B «COOHHBIX» CHTYaALIHAX;

3) O3HAKOMJIEHUE C XapaKTepHBIMM AedeKTaMHM U IPHUYMHAMU MX BO3HUKHOBE-
HUA (BKJTIOYAA NMpealuecTBYIOUe onepaluy);

H) O3HaKoMJieHHEe C POopMaMi OTBETCTBEHHOCTH 3a BbINYCK HECOOTBETCTBYIO-
e npogyKUHY ¥ HapylLIeHHe TeXHOJOrHYeCKOoro npouecca;

K) O3HaKOMJIEHHE CO B3aHMOCBA3SAMH KavyectBa paboOThl Ha KOHKpeTHOM pabo-
YeM MeCTe C KayeCTBOM KOHKPEeTHOH MNPOAYyKUHH, IKOHOMHYECKHMH ITOKAa3aTe/siMH
NoApa3ie/IeHUs U OpraHu3alvHi, MepaMH 110 MaTepHAIbHOMY CTUMY/IMPOBAHHKIO [IEp-
COHaJla 3a KauecTBO H Ap.

0.2.2.4 Oprauuszauus JomKHa obecneyuTs HaNHUMe Ha KaXKIOM MPOW3BOACT-
BEHHOM YUacTKe CIIMCKa NepPcoHana, 3aHATOro B IPOH3BOACTBE C yKa3aHHeM:

a) KpanHQHUKaUUU M €€ COOTBETCTBUA CIOXHOCTH BBINONHAEMbIX paboT, a Tak-
XKe AaTh! ee NPUCBOEHHS;

0) HaMMYMs NHMYHOTIO KilekMa.

11
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6.2.2.5 Opranusanusa JODKHA IPOAEMOHCTPUPOBATh BEINOJHEHHWe (Ha pac-
CMaTpHBaeMBblil TIEpHOM) TNIAHOB MPEANPHATHA W noapazfieNieHHH no oby4eHUro u
MOAroTOBKE KanpoB.

6.3 UndpacTpykTypa

Opaanuszayua oondcha onpedensmyp, obecneyusams u noddepiicusams 8 pabo-
Hem COCMOAHUY UHDPACMPYKMYDY, HeobX00UMYIO Ol OOCMUIICEHUA COOMBEMCMEBUA -
mpebosanuam k npodyxyuu. Hngpacmpyxmypa mooicem snouame.:

a) 30anua, pabouee npOCMpPancmaeo u CeASAaNMHLIE C HUM cpedcmea mpyda,

6) obopyodosanue Oas npoyeccos (kax mexwuueckue, max u NpPO2PAMMHbIE
cpedcmasa); '

8) cayoicbur obecneyenus (Hanpumep, mpancnopm uau C6a3b).

6.4 IIpon3soacTBEHHAN cpeaa

Opzanuzayua OOAdICHA €030a8ambv NPOU3BOOCMEEHHYIO CPEODY, HeobXO0UMYIO
ONsL OOCMUDICEHUS COOMEEMCMEUR mpebosanusm Kk npoOyKyuu, U ynpaseiams eio.

6.4.1 YnipaBneHne nNpon3BOACTBEHHOMN CPeOH HOMKHO BKJIIOYATE:

a) JOKYMEHTHPOBAHHbIE npoue,uypm onpenensoue crocobsl NpOU3BOACTRA,
MOHTaXa ¥ 00CTyXHBAHUA,

0) HcnoNk30BaHHE MOAXOAALIETO MPOU3BOACTBEHHOIO, MOHTAXHOrO H CEpBUC-
HOro o0OpyOBaHNS, & TaKKe MOAXOASIIEH ITPOH3IBOACTBEHHOM Cpeabl;

B) COOTBETCTBUE CTAHIApTaM H JAPYrHM HOPMATHBHBIM AOKYMEHTAM, IIpo-
rpaMMaM KavecTBa U (MITH) JOKYMEHTHPOBAHHEIM NMPOLIENYPaM;

r) KOHTpOJAb U YNpaBjieHHEe COOTBETCTBYIOHIMMHU MNapaMeTpaMH IpOUECCOB H
XapakTePUCTUKaMH INPOAYKLIHH;

1) YTBepX<IeHHE IIPOLECCOB C BhIAEICHHEM OCHOBHBIX H BCIIOMOIAaTENBHBIX;

€) KpHTepUH KaqyecTBa HUCNONHEHHA paboThl, KOTOPhIe XOJDKHBI GBITh BEIpaNce-
HEI B ACHONW M ypobHO#N dopMe (Hanpumep, B BHAE NMUCEMEHHBIX HOPM, NpPEACTaBH-
TeNBHBIX 00pa3LoB UIH WILTIOCTPALIUIA);

)K) COOTBETCTBYIOLIEE TEXHUYECKOE OOCIYXXHBAHHE U PEMOHT O0OOpYHOBaHHUA
I obecniedyeHuss BO3IMOXKHOCTEH HENpepsIBHOIO Mpoleccea.

3) coAepXaHue NpPOU3BOACTBEHHBIX INOMELEHMHA B COCTOSHHH, COOTBETCT-
BYIOIEM TPeOOBaHUAM K H3rOTOBNAEMON NPOAYKIHH;

H) CrIOCOOHOCTh OpraHH3alMy NapHpOBATh HelpeABHAEHHbIE 00CTOATENBCTRA
(cObou B obecrieueHUH TEIIOM, SHEprueil, BOION M T.11., 0TKa3 OCHOBHOro obopyno-
BaHUs, HeocTaTOK pabouell CUNBI), MCKIOYasg NMPUPOAHLIE, TEXHOMEHHBIE KaTaCTPO-
(51 ¥ (popc-MaxopHEIe OBCTOATENLCTBA.

6.4.2 Opranusanus XODKHA HMETh B HAJIHYHH HeoOXOAWMBbIe NOKYMEHTHI H
obecrieuuTs BEINOJNHEHHE NX TpeOOBaHUM, periaMeHTUPYIOLIKX:

) TIOPAZIOK ¥ NMPOLIEAYPH! OPTaHU3ALMOHHO — TEXHUYMECKOro aHainu3a roTOBHO-
CTH MPOU3BOJZICTBA K OCBOSHUIO HOBBIX BUIOB NPOAYKLUH;

0) cocrar, comepkaHue, a TakXe JIOPSAOK H Npoueaypsl GOPMHPOBAHHS, YT-
BEPXXACHUA ¥ peaU3allii MIaHOB NOATOTOBKH NIPOU3BOACTRA,

B) TIOPANOK B3aUMONSHCTBHUS MOoApasfeNeHuil NpennpuUaTUs OpH NOArOTOBKE
NpoU3BOACTBA K 0CBOeHHIO HOBEIX BUAOB TCXKT, pacrnipegenenye OTBETCTBEHHOCTH
H [IONHOMOYHI;

12
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I) NOpAAOK Y IPOLIEAYPbl NPHEMKH Pe3YibsTaTOB pa3paboTKH NPOoayKLHH;

I) MOPAAOK K NPOLEAYPbI MOArOTOBKH H OCBOCHHA NPOM3BOACTBA (nmocraHoBKa
Ha TIPOU3BOJICTBO) NIPOAYKLINH,

€) KDMTEPHUH 3aBEPILICHHOCTH TEXHOJIOTHYECKOH NOAroTOBKH NPOM3BOACTBA.

0.4.3 OpraHusaugus AOMKHa ofecrneyurth pa3paboTKy B miIaHax MNOATOTOBKH
[IPOM3BOACTBA MEPONPHATHH NO:

a) paciipele/IeHHIO NIeMEHTOB KOHCTPYKUUH NPOAYKUHH MEXIY MPOMH3BOLICT-
BEHHBIMH noApasfieJieHHAMM (TIPOU3BOACTBO, LeX, YYacTOK, JTHHHA);

0) onpeneneHuio TpyAOBEIX 3aTparT,

B) onpenesieHUuIo MaTepHalbHbIX 3aTparT;

I) IPOEKTHPOBAHUIO TEXHONOTHYECKUX MPOLIECCOB;

I) MPOEeKTUPOBAHUK M H3rOTOBJEHHUIO CpPEACTB TEXHOJIOIMYECKOro OCHallie-
HUA,

e) obecreyeHHIO MPOU3BOACTBA HEOOXOAMMBIM MaTepHallbHO — TEXHUYECKHM
cHaDXxeHHeM;

) BHEAPEHHIO CPEACTB TEXHOJOIMYEeCKOro OCHaIEHUs (TeXHOJIOrnyeckoe oc-
HalliEeHHE, KOHTPONBHO-U3MEPUTEJIBHOE U MCIIBITaTENbHOE 000pYI0BaHMe, OCHACTKA,
[IpUCIOCO0IEHNSI U HHCTPYMEHT).

0.4.4 Opranuzaumna DOMKHA 00ecrneunTs Halnuve B TEXHOJNOTHYECKOR MOKY-
MEHTAlHHY yKa3zaHHi 00 onepauusx, oka3plBalolUMX HauOoJblllee BIAMAHHME Ha Kaye-
CTBO BBINYCKaeMoOi NpoayKuuH (KpuTU4HbIEe, HepeKTOHOCHEIE, 0C0O00 OTBETCTBEH-
HbIE),

0.4.5 Oprannsaius fokHa ofecneynTs Hanuuue Ha padounx MecTax yTBep-
YKAEHHBIX BLUIHCOK M3 TEXHONOTHUYECKOM JOKYMEHTaUUH, periaMeHTHPYIOLIMX:

a) MOPANOK U crocoObl NPHEMKHU ¥ KOHTPOJIA NPOAYKLHMH C MpeabifyLiei one-
paLmy;

0) TOpAAOK M CNOCOOL! BLIMOAHEHUA TEXHOAOIMYECKUX ¥ KOHTPOJNLHBIX Ofe-
paum;

B) KpUTEPHU KayecTBa BEIOJHEHUS OnepaLui;

) NOPANOK pErucTpalvyl pe3ysibTaTOB BHIMOJHEHHBIX ONepauuit K nepenavu
Ha {10CJIEAYIOLLHE ONEPaLUH,

6.4.6 Opranusauus HOJKHA MMETh B HalH4YHMM HEOOXOLUMblEe MOKYMEHTHI M
obecrneynTs BoINIOJHEHHE UX TPEOOBaHHH, pernaMeHTHPYIOIIHX METOLbl U NpoLeny-
pel 0becneyeHHs U3roTOBNEHUS NPOLAYKLHH B YIIPABIAEMbIX YCAOBUAX, BKJIIOUas Me-
TOLBI U IPOUEAYPHI:

a) KOHTPOJA M aHanv3a TOYHOCTH, HACTPOEHHOCTH U CTaOHIBLHOCTH TEXHOJIO-
'HYECKHUX MPOLIECCOB;

0) KoOHTpONA 3a CObM0AEHHEM TEXHOMOHYECKHX POLIECCOB,;

B) peryJidpOBaHHs NapaMeTpoB U PEXXHMOB TEXHONOTHUECKHUX TPOLIECCOB;

) KOHTPOJA 332 COCTOAHHEM TEXHOJIOTHYEeCKOro 060opy10BaHHA, OCHACTKH, HH-
CTPYMEHTa H NpUCTIOCOONEeHUN H MX TEXHUYECKOT0 00CyKHBAHMS;

1) Opras{3auMy ¥ rpoBeleHHs HeoOXoaMMoro peMoHTa 060pyAoBaHus;

€) KOHTpOJIs 3a coOnoJeHHeM YCTaHOBAEHHbBIX TpeOOBaHHH K YCIIOBHAM IIpoO-
M3BOACTBA (OKPYIKAKoLas cpena, IHeproHOCHTENH H JIp.);
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)K) XpaHeHHs!, paclpeesieHHs, TPaHCTIOPTUPOBAHUSA U 3aIUUTEl OT IIOBPEXJe-
HHH HCTIIONB3YyEeMBIX MaTEepHAJNIOB, nonydhadpukaToB, KOMILIEKTYIOIUUX H3HENUl H K3-
roTaBAMBAaeMOHN MPONYKLHH,;

3) o6ecrieyeHHa HECHHKAEMOrO 3a1aca HHCTPYMEHTOB, «Ay0JIepoB» OCHACTKH
H NIPUCTIOCODIEH U,

1) obecnieweHUs pHTMHYHOCTH H3rOTOBJIEHHSA NPOAYKLMH U OD.

6.4.7 OpraHuzauus JOJKHA HMETh B HAIMYHH HEOOXOAUMEBIE NOKYMEHTH! H
obecrneunTh BBRINOJIHEHHE WX TpeboBaHHl, peraMeHTHPYIOIIHMX THIIOBOM COCTaB
«COOMHBIX» CHTyauuil.d anroputmpl zeHcTsuli rnepcoHana B Cliydae OTKJIOHEHHA
IPOU3BOACTBEHHBIX IIPOLIECCOB OT YCTAHOBIEHHEBIX TpeboBaHK.

6.4.8 Opranusauus AOMKHA MMETh B HAJUYHHU HEOOXOAMMBIE AOKYMEHTHI H
obecrieyuTh BRITONHEHHE HX TpeboBaHuH, pernaMeHTHPYIOHX MOPSAOK H Npoueny-
PBl BHECEHHUA UIMEHEHHH B KOHCTPYKTOPCKYIO U TEXHOJIOIHYECKYIO JOKYMEHTALHIO,
B pabouyne HHCTPYKIIHHY, @ TAIOKEe paspellleH’sa HA OTKJIOHEHUs OT UX TpebGoBaHHH.

6.4.9 Opranmzauusg aomkHa obecneyuTs B TEXHOJOTHYECKOH NOKYMEHTALHH
HaJlM4Yue YKa3aHWH Ha UCNOAb3yeMBIe CIelHaNbHble NMPOLECCH U CHEelH(pUYECKUX
TpeOOBaHUM IT0 MX BEINTOTHEHHIO H KOHTPOJIIO.

7 IIponecchbl MHU3HEHHOr0 LUKJIA NPOAYKLUHH

7.1 IlnannpoBanHe NPONECCOB KHIHEHHOr0 LIHKAA NPOAYKUHY

Opzanuzayua 0osdicha naanuposéamsv u paspabamueieame npoyeccsl, Heobxo-
dumble 0 obecneuenus JICUSHeHHo20 yukaa npodykyuu. IThanupoeanue npoyeccos
IHCUIHEHHO20 YUKAA NPOOYKYyUU O0AJICHO bbimb coanacosano ¢ mpebosarnuamu xk opy-
2UM NpPOYEcCam crucmembvl MeHeodcmMenma kavecmaa (4.1).

IIpu naanuposanuu npoyeccoé JHCUSHEHHO20 YUKAA NPOoOYKYUu OpP2aHUu3ayus
OONDICHA YCMAHOB8UMDb, ECAIU 3MO YENecoobpasHo:

a) yeau & obracmu xawecmea u mpebosanus X npOOYKYU;

6) nompebrocms 6 pazpabomke npoyeccos, O0OKyMeHmos, @ maxdice 8 obecne-
YeHUU pecypcamiu, 0N KOHKPEMHOU NPOOYKYUU,

8) Heobxooumylo 0eamenbHOCmb NO 8epupuKayUU U 8ANUOAYUU, MOHUMOPUH-
2y, KOHMPOMIO U UCNBIMAHUAM ONSl KOHKPDEMMOU NpOOYKYUY, a maxkoKe Kxpumepuu
NpUEMKU NPOOYKYUU;

2) 3anucu, Heobxooumbvle 0na obecneuenus ceudemenbcmaa moz20, Ymo npo-
Yyeccol JICUSHEHHO20 YUKNA NPOOYKYUU U NPOU3BE0EHHAA NPOOYKYUL coomeemcmey-
1om mpebosanusm (4.2.4).

Pesynomam smozo nnaanuposanus oondicen boimo € ghopme, coomeemcmeyio-

wen npaxmuxke opearu3ayuu..

Hpumeuanus

1 [floxymenm, onpedensiowpuii npoyeccol cucmembl MeHeOJICMENMO kavecmea (exnouas
nNPOYECCcyl JICUIHEHHO20 YUKNA NPOOYKYUU) U PECYPCLI, KOMOPble NPedcmoum NpUMeHAmb K KOH-
KDEmMHOU nPOOYKYUYU, NPOEKMY UAYU KOKMPAKIMY, MONCEM PACCMAMPUBAMbCA KAK NAGH KaYecmaa.

2 Ilpu paspabomke npoyeccos JCUIHERHO20 YUKAG NPOOYKYUY OP2AHUIAYUA MOJICem maK-
Jice npumenams mpebosanus 7.3.
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7.2 [Ipouecchl, cBA3aHHbIE C IOTPEOHTEIIMH

7.2.1 Onpedenenue mpeboanuil, OMHOCAUUXCA K NPOOYKIUL

Opzarnusayusn dondicHa onpedeauns.

a) mpebosanua, ycmanosieHHvle nompebumenimu, exaouas mpeboeanua K
nocmaexe 1 0eamenbHOCmu NOCcAe NOCMAasKu,

6) mpebosarnus, He onpedeneHnovle nompebuinenem, Ho He0OX00uUMbie 0N KOH-
KpPEemHO20 Wil npeononazaemozo UCnonb308anusl, Ko20a OHO U38ECHHO,

8) 3axoHooamenvHbie U opyeue obazamenvroie Mpebo8arls, oMHOCALUECS K
npooyKyuu,

2) nobuie dononnumensHvie nipebosanus, onpedeneHHsle opanusatiuelt.

7.2.2 Ananuz mpebosanuii, OMHOCAUXCA K HPOOYKYUU

Opzaruzayus 0ondCHa aHanuupoeams mpeboeanus, ONHOCAUUECA K NPOOYK-
yuu., mom aHaau3z OOMICEH NPOBOOUMbCA 00 NPUHAMUA OpzaHusayueu 06a3a-
Menbems NocMasimes  NPoOyKyuo nompedbumenio (Hanpumep, yvacmus 8 meHoe-
pax, npuHAnue KOHMpaxKnos Uil 3axkazoe, NPUHAMUe U3MEeHeHULl K KORMPAaKmam il
3axazam) u oondiceH obecnevusame.

a) onpedeneriie mpebogaruil Kk NPOOYKYUlL,

6) coznacosarue mpebosaHull KOHMPAKMA UAU 3AKA3A, OMAULAIOUUXCA OIN
paree cOoOpMyaUposaHHbix,

8) cnocobHoCcmb opzanuzayul 6uINOAHING ONpedeneHHbie Mpebosarnus.

3anucu pe3ynomanog aHanu3a u NOCReOyowuUx Oelcmaeul, ulMexaroujux us
aHanu3a, OONNCHLL NOOJEPIHCUBAMBCA 8 pabouem cocmoanuu (4.2.4).

Ecau nompebumenu He gbideuzarom 0OKyMeHmMupoeanHuix mpeboeanuil, opza-
Huzayus 00NJICHA NOOMBEPOUNTL UX Y NOMPebuImens 00 NPUHAMUA K UCHOAHEHUIO.

Ecnu mpebosanua x npooykyuu usmeHexbl, op2aHusayis OoadicHa obecne-
Yume, Yymobsl coomeemcmayioujue OoKyMeHinol bolau UCNPABREHBL. A 3AUHINEPECO-

8aHHbIU NePCOMHAN Dbl NOCIMABNEH 8 U3BECHOCMb 00 U3MeHUBwUXCA IMpebosaHUAx.

MIpusmevanue ~ B nexomopuix cumyayusax, marKux, Kax npooadicu, ocyujecmeniemsie
uepes Hnmepuem, npakmu4ecku HeyenecoobpasHo npogooumv OQGUYUARLHLIN ANAl3 KAICO020
3aKaza. Batecmo 3immozo ananuz Modcem PacnpocnpanfimeCa Ha COOMeEeMcmGyIouyio UHpopMaifiic
0 NPOOYKYUU, MUAKYIO, KAK KOTNAA021 UAU PEKNANHbBIE AAMEPUANL.

7.2.2.1 Oprauuzauus QOJHKHA HCCIENOBATH M NMOATBEPAUTE OCYUIECTBHMOCTE
paspaboTku u mnpor3soAcTBa 3aka3zaHHBIX TCXKT c TOUKM 3peHHs NPHIOMHOCTH
HMEIOLIMXCH pecypcoB (OMBITa Pa3paBoTOK, HaMHUMA HEOOXOMMMBIX TEXHHYECKHX
cpeacts Ans obecrieyeHHs U OLEHKM HAaAE€KHOCTH OCHOBHBIX 0a30BEIX 3J/1eMEHTOB
KOHCTPYKUHH M3JeNHs, COOTBETCTBUE BBINOAHAEMBIX PYHKUMH, KBanudHKaLUH ep-
COHasa, HHCTPYMEHTANILHOTO U pecypcHOro obecrneyeHus yCcTaHOBIEHHBIM TpeboBa-
HUAM, NPHIOAHOCTH MaTepHanoB U IPOLECCOB) IPH COOTBETCTBHH BCEM TEeXHHYe-
CKUM TpeboBaHuAM ¢ TpeOyeMoH CTaTUCTUUYECKOH BOCIIPOU3BOAMMOCTHIO MPOLIECCOB
M B 3aJaHHBIX 00bEMaX.

Oprasuzaums J10/HKHA UMETH B HAIHYUKY HEeoOXoouMble NOKYMEHTHI W BBITOJI-
HATH MX TPpeDoBaHUs, pernaMeHTHPYIOME:
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a) TUnoByl (GopMy H COAep)KaHHE JOoroBopa Ha InocraBKy (pa3paboTky)
TCXT:

0) npoueayps! GOPpMHUPOBAHUS, COrNTACOBAHUS H YTBEPIKACHHUA NOTOBOPOB;

B) IpOLeAYpHl U NEPHOAUYHOCTH aHAIH3a JIOrOBOPOB;

I') NpoLeayps! BHECEHHS U3MEHEHHH B AOTOBOpA M HX COINTACOBAHMSA C 3aKas3-
YHKOM;

1) NMpoLenyps! aHANU3a, KOOpAHHALIMY U MPOCIEeXHBAEMOCTH pealH3aLHH JIo-
IOBOPOB;

€) npouenyps! AOKYMEHTHPOBAHUSA U MACHTHOUKALUH pe3yNbTATOB aHAJIH3a
JOTOBOPOB,;

XK) mpouenypbl OpraHU3allMH CBA3H U B3aHMOJIEHCTBHA C 3aKA3YHUKOM IO BO-
npocaM (GOPMHPOBAHHUS U peanu3aliiy JOroBOPOB.

3) Npouenyphbl HUCKIIOYEHHUA CNy4HaeB BHECEHHA H3MEHEHHH B NOroBOphl Oe3
COOTBETCTBYIOLLErO aHAIM3a U PerucTpaLiy ero pe3ynsTaroB U 6€3 cornacopaHus ¢
3aKa3YHKOM

7.2.3 Ceasv c nompebumenamu

Opzanusayus 0ondicHa onpedenims U OCYUIeCMENims pe3yibmamueHble Mepbl
no nOOOEPICAHUIO C8A3U C nNOMpebumenamu, Kacaowuecs.

a) unghopmayuyu 0 RPooyKkyuu;

b) npoxooKc0enua 3anpocos, KOHMPAaKmMa WY 3aKA3da, 8KMOHASL NONPABKY;

8) obpamnou ceasu om nompebumeneii, snoyan scarobvl nompebumeneil.

7.3 IlpoexkTHpoBanHe H pazpaboTka

7.3.1 Ilnanuposanue npoexmuposarnus u papabomgu

Opzarnuzayus OORJICHA NAAHUPOBAMb U YNPAGAAMb NPOEKMUPOSAHUEM U DA3-
pabomkoii npodyxyu.

B xo0e naanuposanua npoexmupoeanus u paspabomxu op2aHuzayus 00AICHA
YCmaHasnueamo.

a) cmaduu npoexmupoeanus u paspabomxu,

6) nposedenue amanusa, eepuuxayuio u GAIUOAYUIO, COOMBEMCMEBYIOUJUX
KAHCO0U CmAaouu NpoeKxmupo8arHus u paspabomxu,

8) omeemcmeeHHOCMb U NOAHOMOYUA @ obracmu npoexmuposanus u paspa-
bomxu.

Opz2anusayun OONICHA YNpABAAMb 83aumooeticmeriem pasiudHblx 2pynn, 3a-
HAMbBIX Npoexmuposanuem u paspabomxoi, ¢ yenvio obecneuenus 3¢hghexmusHou
CBA3U U HEMKO20 PACNPEOENEHUL OMBEMCMEEHHOCU.

Pesynemampl nianuposarnus 00AJCHbI AKMYanU3Upo8amvCa, ecau 3mo Yeneco-
0bpasno, no xo0y npoekmuposanus u paspabomxu.

7.3.1.1 Opranusauus A0O/DKHA UMETh JOKYMEHTHPOBAHHYIO IIPOLEAYyPY HaKOII-
JIEHUS U UCIIONB30BAHUSA IIPHU IIPOEKTHPOBAHUK HEOOXOAHMON HH(OPMALIMY 110 paHee
pa3paGoTaHHBIM NPOEKTaM aHAJIOrHYHOTO XapaKTepa.

7.3.1.2 PesynesTaTh! NpOEKTUPOBAHHSA NOIKHEI 0GOPMIATECA B COOTBETCTBHH C
tpeboBaHuamu crangapros CPIIT, ECK, ECT/A (npunoxexue A).
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7.3.1.3 Opranu3auys JO/DKHA HMeTb B HAJIHYMH HeoOXOAHMBIE JOKYMEHTHI H
obecrieyuTh BhINONHEHHE UX TPeQOBaHWH, pernaMeHTHPYIOIMX:

a) COCTaB, COAEpXKaHHE M TIOPAAOK NpPoBeAEHHUS OCHOBHBIX 3TaroB padoT Ipu
npoektupoBanHnu TCXT;

0) NOpsAAOK TUIAHUPOBAHHsA, KOHTPOAA M NMpOLEAYyphl NEPHOAHYECKOrO aHanu3a
U aKTyanu3anuu (KOPPeKTHPOBKU) 111aHOB;

B) pacnpeieneHUe OTBETCTBEHHOCTH: NOJHOMOYHH U PECYpCOB MEXAY y4acT-
BYIOWIMMHM mnogpasfeneHuAMH (cybnoapsaudkaMH), a TakKXke TMOPSOOK HX
B3aUMOLEHCTBUA.

7.3.1.4 Opranuzaums ZomKHa obecneunTs:

a) GopMHpOBaHHe CKBO3HOro nnaxHa paspaborku TCXKT;

6) Hanuuwe IUIAHOBBIX 3aZlaHHd 110 MPOBEAEHUIO pa3paboTKH B COOTBETCT-
BYIOIUX Cy»0aX U UX BBITOJHEHKE;

B) cbanaHCHPOBaHHOCTb INAaHOB PaboT moapasfesieHUH C BbIAEJEHHBLIMH pe-
cypcaMu W KBaiu(pukaLuen nepcoHana;

r) HanAn4YKe 1 HeoOXoAUMOe COCTOsHUE HCITBITATEIBHOIO 000pyA0BaHUA.

7.3.1.5 Opranuszaiys OOJ/DKHA YYMTHIBaTh NMPH MIaHUPOBAHHU NPOEKTHPOBA-
HUA ¥ pa3paboTky METOAbl HAYYHO - TEXHHYECKOIO MPOrHO3MPOBaHMs, a TAKXKE Clie-
OYIOIHE MeTOIbl NpoBelieHUA padoT:

a) obecreyeHue yHu(pHKaLUH, COBMECTHMOCTH H B3aHMO3aMEHAEMOCTH;

0) onTUMHU3aLMA 3aTPaT HAa Ka4eCTBO M0 KPUTEPHIO «KaueCcTBO/LeHa»,

B) Hay4HO OOOCHOBAaHHOE INTAHHPOBaHKE IKCIIEPUMEHTOB;

r) du3Myeckoe H MaTeMaTH4ECKOe MOZENIHPOBAHHE;

1) KOMIILIOTEPHBIE TEXHONIOTHH TPOSKTHPOBAHUS,

e) xoMIuiekcHbIi aHanm3 HazgexHocTH TCXKT ¢ swisBieHHEM 0c000 OTBETCT-
BEHHBIX OeTaney, 3JIEMEHTOB KOHCTPYKLIMH M TEXHOJOIMYECKHUX MPOLECCOB,

K) cepTuuKaumio opraiusauui, paspadarsisarowux TCXKT,

3) aTeHTHbIE HCCIe0BaHHL.

7.3.1.6 Opranusauus JOJDKHa UMETh B HaJIMYMM CHCTEMY HH()OPMALMOHHOIO
B3aHMOJIEHCTBHS 110 BOIPOCAaM KadecTBa U HaaexHocTu pa3padatsiBaeMbiXx TCXT c
NMpeanpuUsTUAMH — U3TOTOBUTENSMH H MOTPEOUTENSIMH.

7.3.2 Bxooueie dannbie ons npoexmuposanus u pazpabomxu

Bxoonvie danuebie, omHocalyuecs Kk mpebo8aHuAM HA NPOOYKYUIO, OOAJICHbI
boune onpedenensi, a 3anucu QOAAICHLI NOOJepacusainsca 6 paboues COCHIOAHUU
(4.2.4). BxoOonble OaHHble QONIICHBI BKAIOUAN D!

a) OYHKIUOHARbHBIE U IKCHAYAMAYUOHHbIE MPebosanun,;

©) coommeemcingyiowyue 3aKoHoOAMeENbHLIE U pezramMeHmupyowue mpebosa-
HUR,

8) mam, zde 3mo yenecoobpazHo UHGOPMayuio, 834MyIo U3 npedoloyiyux anda-
NO2UYHBIX NPOEKINO8,

2) Opyzue mpebosanus, gaxcHule O/l NPOEKMUPOSAHUA U pa3paboniKu.

BxooHbie OaHHble QONJICHLI QHAAUIUPOBaIMLCA HA docmamourochs. 1pebosa-
HUA OONJICHBE DbiMb NOAHLIMU, HE08YCMbICAEHHLIMU U HENPOMUBODEUUBLIMU.
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7.3.2.1 Opranusauus A0JDKHA UMETh B HaHuHK HeoOXOAHUMEIE JOKYMEHTEH! H
o0ecrnevuTh BRINOHEHHE NX TpeOOBaHHUH, pernaMeHTHPYIOLHX:

a) npoueaypbl (GOPMHPOBAHUSA, SKCIIEPTHU3BI, COrNIACOBAHUS M YTBEeP)KAEHHS
TeXHUYeCKuX 3agaHui (13) Ha pa3paboTKy ¢ y4eTOM pe3ynbTaTOB aHalli3a JOroBopa
(KOHTpaKTa), 3aKOHOHATENBHEIX H WHBIX HOPMATHUBHbLIX IIPaBOBBIX &KTOB, & TAKXKE
TeXHHYECKUX BO3MOXHOCTEH NpeanpuaTis,

0) npoueayps! foseneHus TpeboBaHui T3 mo Bcex yyacTBYIOHIMX Toapasje-
NEHUN U UCITONHUATENEH.

7.3.2.2 Oprauusanys A0JDKHA HMETH B HANHWYUU HHPOpMALNOHHEIA O6aHk (Ka-
Tayord, onucaHus, 6assl faHHeIX Ha OBM), cocrapneHHBI ¢ Y4eTOM pe3yJETATOB
MapKEeTUHI'OBBIX UCCNENOBaHUN H aHanu3a TpebGopaHuil 3akaszuuka (norpeburens),
comepxauuii B TOM HHCIIEe HH(OPMALIHIO:

a) 06 aHanorax;

6) 0 KauecTBe M HANEKHOCTH AHAJNIOTHYHBIX H3AEIHH NO MNpealIecTBYIOLIUM
paspaboTkam;

B) 0 HauOoJiee HEHaZeXHBIX dJIeMEHTAaXx,

I') O NepCTIEKTUBHBIX 6a30BBIX KOHCTPYKIIHAX H TEXHOJOIrHYECKHX IIpoLeccax;

I) O KauyeCTBE -M HAACKHOCTH HCNONB3YEMBIX KOMIUIEKTYIOUIUX H3AENUH u
MAaTEPHANIOB;

€) O TEXHOJIOTHYECKUX BO3MOXKHOCTAX NMOTEHLWANBHBIX H3TOTOBHTEIEH,

X) 0 TpebOBaHUAX H OrpaHUYEHUAX 3aKOHOMATENBHBIX H HOPMATHBHBIX aKTOB
B YacTH 6€30MacHOCTH, SKONOI'MYHOCTH H COBMECTHMOCTH.

7.3.2.3 Bxoausle npoekTHbie naHHbIe ripoekra TCXT, nmomnexamero o6s3a-
TENbHONU CepTU(hHKALMUY, HE AOMKHEI NPOTHBOPEYHTE YCTAHOBIEHHEIM TpeOOBaHUAM
6e30ITaCHOCTH,

7.3.3 BuixooHble 0annbie npoexmuposarus u paspabomiu

BuixoOnwvle Oannbie npoexmuposanus u paspabomku O00NdCHb! bbimb npeo-
cmaenenel 8 (hopme, NO3BONAIOU el NpoBeCcCmU Gepupukayulo OMHOCUMENbHO 8X00-
HblX mpeboaanull K npoekmupo8arulo u paspabomke, a maxoice 00AdCHb! bbimb ym-
8EPIICOEHBl 00 UX NOCALOYIOUE20 UCNONLIOBAHUA.

Brixoonvie Oannble npoexmuposanus u papabomxu OONICHbL:

a) coomeemcmaogams 8XO00HbIM MPeboBaHUAM K NPOEKMUPOSanuio ¥ paspa-
bomxe,

0) obecneuusame coomeememeyroujen unopmayuel no 3aKynkam, NPou3eoo-
cmey U 06CAYICUBARUIO,

8) codepoicams KpumepUy NPUEemMxu NPOOYKYUU UAU CCbINKU HA HUX;

2) onpedenamob Xapakxmepucmuxy NPooyKyuy, cyujecmsertole 0aa ee besonac-
HO20 U NPABUNBLHO20 UCNONLIOBAHUA.

7.3.3.1 Opranusaius XOMKHA UMETH B HATHYMY HEOOXOAUMBIE NOKYMEHTHI U
obGecIievuTh BBINOIHEHHE UX TpeOOBaHU, pernaMeHTHPYIOUIHX:

a) MOPSANOK, NMpoUeRyphbl 1 MeTOABl NpeobpazoBanus Tpedosanuit T3 B QpyHK-
LHOHANbHBIE U KOHCTPYKTHBHEIE TpeOOBaHUA K 3JIEeMEHTaM KOHCTPYKIHH pa3paba-
THIBAEMBIX u3fienuit (Bkmoyas KOMIUIEKTYIOLHE H3NSUS H MaTepPHAIEI);
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0) nopanoK, npoLesyphl U MeTo/bl O0OCHOBaHMA U ONTHMH3ALIMH KOHCTPYK-
TUBHO-TEXHOJIOT'HYECKUX PEeIUeHHH;

B) MeTOAbl obecrieyeHuss HaneXKHOCTH OCHOBHBIX Oa30BBIX 3NEMEHTOB KOHCT-
PYKiuu (ONTHMHU3AIMA HArpy30K, pacyeTHO-IKCMEPHMEHTANbHAS OUCHK2 HaACKHO-
CTH, oDecrieyeHue NPOHU3BOACTBEHHBIX H KOHCTPYKTHBHBIX 3al1acOB U Ap.),

) meTonnl obecriedyeHHs TEXHOJOTMYHOCTH KOHCTPYKUMHM m3genus (6a3oBbie
KOHCTPYKLIHH, YHH(DULUPOBAHHBIE NEeTaU K Y3/bl H Ap.);

1) METOAbI onpejie/ieHUA ONTUMAaNbHAIX PEXXHMOB U YCIIOBUN IPUMEHEHHSA W3-
NeJIUH;

€) METOABI onpelie/leHUsT KPUTHUHBIX ONepaLuii TEXHONOrH4YecKOoro rnpotecca,

)K) NpaBuia H MOpANOK OPOPMIECHUA KOHCTPYKTOPCKO-TEXHOAOIHMYECKOH No-
KyYMEHTalUHH,;

3) NOPANOK M TIpaBUNa JOKYMEHTANIBHOro o¢opMiCHHA pe3yJibTaTOB pa3pa-
O0TKH (BBIXOOHBEIX MPOEKTHHIX JAHHBIX), BKIIOUAS PACUETHbl, aHANHU3bI, TIPOTOKONEL
HCTILITAHUM, [IPOCKT.

7.3.3.2 Jlo yrBepxaneHus npoexkra TCXT, nmomnexauuero obs3atesibHON cep-
THQHKALUK, TOCTABLIHKOM 10 COrJJaCOBAHHIO C OPraHoM M0 cepTH(OHKALHH NOKHbI
OBITH OnpeAcsenbl UCMBITAHHA, KOTOPBIE MOTYT ObITh 3a4TEHBl B Ka4€CTBE CEPTH(U-
KalMOHHBIX H HO/KHBI MPOBOAUTHCA 110J, KOHTPOJIEM OpraHa no cepTH(HKaluH.

7.3.3.3 Brixonnsie npoexktHole naHHele npoexkta TCXT, nmopnexaiero o6s3a-
TEJIbHON CepTHPHKALUMH, HE HO/DKHbBI IPOTHBOPEYNTh YCTAHOBJIEHHEIM TPeOOBAHUAM
fe3onacHocTH.

/.3.4 Ananuz npoexma u pazpaboniku

Ha mex cmaousax, 20e s3mo yenecoobpazno o0ondceH npoaoounues Cucimemd-
MmuyecKull aHanus npoexma u paipabomxu 8 coomeemmcmeul ¢ 3anianHiposanHuimMu
meponpusmuamu (7.3.1) ¢ yenvio:

a) oyeHusauun cnocobHocmu pe3yrbmamoe NpoeKmuposanus u papabomxu
yooenemegopans mpebosaHuam,

6) evidgnenun nobvix npobrem u @HeceHUA NPeoROICEHUU N0 HEODXOOUMBIM
deucmausm

B cocmas yuacmuukoe maxoz2o aHaau3a 0oaJICHbL BKAIOYANLCA Npeodcniagume-
AU noopasodenenull, umMerouiUx oMmHoeHue K aHaru3upyemotl(vim) cmaouu(am) npo-
exmuposanua u pazpabomku. 3anucu pe3ynomamog aHAaau3a u écex HeoOXOOUMbIX
delicmauil 00AJICHBL NOOOEPIICUBAMbCA 8 pabouem cocmoanuu (4.2.4).

7.3.4.1 Ilpoext TCXT, nomnexaiuero obsszarensHoi ceptudukaunu B Poc-
cuHckoyt Qenepaund, JOMKEH OBITH MPOAHANH3MPOBAH HA COOTBETCTBHE YCTAHOB-
JIECHHBIM TpeboBaHHAM Oe30MacHOCTH. AHANHU3 MPOEKTa B 3TOM Cliyyae JOJDKEH Npo-
BOAMTBECA C YYaCTHEM OpTaHa M0 CepPTHPUKALIMH.

7.3.5 Bepudhuxayus npoexma u paspabomxu

Bepuguxayus donacra ocyujecmenimocs 6 coomeemcmeui ¢ 3anaAQHUPOSAH-
HoiMu  meponpuamuamu (7.3.1), umobst yoocnosepumusca, umo 6uix00Hble OaHHbLIE
npoexmuposarus u paspabomku coomeemcmayiom 8xO00HbIM mpebosaHuam 3anucu
pesynemamos gepughuxkayuu u écex HeobX00UMbIX Oeucingull QOAICHbI 11000ePICH-
gamocs 6 pabouem cocmonnuu (4.2.4).
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7.3.5.1 Opranusauus AOMXHA UMETh B HAUTHYUK HeoOXOANMBbIe NOKYMEHTH U
obecneurTs BRINTOTHEHHE HX TpeOOBaHuU, pernaMeHTHPYIOLIHX:

a) MOPANOK MO3TANHOrO0 KOHTPONA KayecTBa pa3paboTok, BKIOYAA MINAHKPO-
BaHHEe, OPraHU3aluI0O NPOBEACHHSA, PECUCTPALIMIO PE3YJILTATOB KOHTPONA, [IPUHATHE
KOPPEKTHPYIOLLHX MEP;

6) NOpAROK M METOJb! KOHTPOJIS KauyecTBa KOHCTPYKTOPCKON M TeXHONOruve-
CKON NOKYMEHTALUM, BKIIOYAd HOPMOKOHTPONb, TEXHONOTHYECKUH KOHTPOJb, MET-
POJIOTHYECKYIO IKCIIEPTH3Y;

B) MMOPAAOK ¥ METOAB! HCCAENOBAHUYN U UCMBITAHUH MoAeNel, MaKeTOB, SKCIie-
PUMEHTANEHBIX U ONBITHBIX O00pasloB, BKIIOYAA, IPOBEACHHE aIbTEPHATUBHEIX pac-
YEeTOB, COINOCTABHTENIbHEIE HUCIBITAHUA H CpaBHEHHME C AHAJIOTHYHBIMH NMPOEKTaMH,
TpeOOBaHUAMY MEKAYHAPOJHEIX CTAHJAPTOB U T.IL.;

I) NOPAAOK U METOABI CIIELMANBHBIX HCIIBITAHUN B PEXHMaX H YCIOBHSAX,
obecrieyuBarOMMUX HHULIHHPOBAHHE OTKA30B M BBHIABJIEHWE MOTEHLHANBHO HEHAIEXK-
HBIX 3JIEMEHTOB;

I) TOpPAAOK HCIONB30BaHHA WHOOpMaLHMH 00 OCHOBHBEIX BHAAX M NPUYHHAX
Ne(PEeKTOoB 10 NpeAIIeCTBYIOUINM aAHANOTHYHBIM pa3paboTkaM.

7.3.5.2 Opranusauug J0/HDKHE UMeTs B HaAIMYHM CieUHaNU3HpOBAHHOE NOA-
pasfielieHue, OCHaleHHOe HeoOXOOUMBIM 00OpyAOBaHHEM I10 KOHTPONIO KayecTBa
pa3paboToxk.

7.3.6 Banudayus npoexma u paspabomxu

Banudayus npoexma u paspabomxu 00a2icHa OCyujecmerimsca 8 COOmeemems-
8UU C 3ANAAHUPOBAHHBIMYU Meponpusmuamu (7.3.1), umobvt yoocmosepumovca, umo
NONYYEHHAs 8 pesynrbmame Npoodykyus coomaememeyem mpebos8anusm K YCmaHos-
REHHOMY NPUMEHEHUI0 UAU NPEeOnOoNa2aemMoMy UCNOALIOBAHUIO, €CAU OHO U3BECMHO.
1'0e smo npaxmuuecku yenrecoobpasuo, seanudayun 0ondicka bvims 3a8epuieHa 00 no-
CMABKYU UNU NPUMEHEHUA NPOOYKYyuU. 3anucu pe3yabmamos 6anuoayuu u ecex Heob-
XOOUMbBIX Oelicmeuti DONJICHbI noddepicusamoca 6 pabouem cocmoanuu (4.2.4).

7.3.6.1 Opranusanus J0JHDKHA HMETh B HAJIMMHMH HeOOXOAUMBIE NOKYMEHTH! U
obecrieuUTh BHINMONHEHHE HX TpeOOBaHUN, perlaMeHTHPYIOIHX MOPAAOK H IIPOLIeAY-
PBl YTBEPXKIACHHSA NMPOEKTA C YYE€TOM KOHKpETHERIX YCAOBHH 3KCHiyaTallHH NMPOAYK-

LIHIM.
7.3.7 ¥Ynpaenenue usmenenusimu npoexma u paspabomxu

H3menenus npoexma u paspabomku 00axCHb! bbimb uUdeHmMuUUyUPOBaHysl, A
3anucu OOMDICHbL NO00epaCUBamvea 8 pabouem cocmoanuu. Hamernenua OOnICHLI
boimb MpoaHanuzupoeandvl, epuPuUYUPOBAHL! U YMBepIKOeHbl, ecau 3mo Yenecoob-
paszHo, a maxoice 000bpeHbr 00 8Hecenun, Anarus usmeHerul npoekma u paspabom-
Kt OONJICeH GKNIOUAMb OYEHKY GNMUAHUR USMEHEHUll Ha cOCmAgHble yacmu U nocmae-
NEHHYI0 RPOOYKYUIO.

3anucu pesynvmamos ananu3ia usMeHenul u nobvix Heobxooumbvlx Deucmeni

OONDICHBI hodoepcusamsca 8 pabouem cocmoanuu (4.2.4).
7.3.77.1 Opranusainys AONXKHA UMEThE B HANUYUH HeoOXOAUMBIE NOKYMEHTHI U

o0ecIieuuTE BRINTONTHEHHE HX TpeOOBaHUN, periaMeHTHPYIOIUX NOPSNOK BHECEHHUS H
YTBEPXKACHUSA H3IMEHEHHH B NPOEKT:
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a) B pouiecce pa3paboTky,;

0) NO OKOH4YaHHHU pa3paboTKH;

B) B TIpoLiecce OCBOSHUSA H CEpUHHOIO NPOU3BOACTBA,;

a TaKXKe MOPANOK H MpOouenypsl MASHTH(OHUKAUMHY, JOKYMEHTHPOBAHUS U JOBE-
JEHHUS M3MEHEeHM A0 BCeX 3aUHTEpEeCOBAHHBIX NOAPa3HENeHHIH.

7.4 3akynkn

7.4.1 [Ipoyecc 3axkynox

Opzanuzayus O0oaxcHa obecneuueams COOMEeMCeue 3aKynieHHoUu RpPooyk-
YUU YCMAHOBAEHHbIM mpebosanuam k 3axynkam. Tun u cmeneno ynpaanentis, npume-
HAEMble NO OMHOWIEHUIO K NOCMAsUWjUKy U 3aKYNAEHHOU NPOOYKYUU OONJICHLI 3A6U-
centb oM ee Go30eUCMBUL HA NOCAedYIolLle CIMaoul JICUIHEHHO20 YUKAAa NPoOYKYHU
UAL 20MOBYI0 NPOOYKYUIO.

Opzarnuzayus 00AJICHA oyerusams u gulbupames NOCMAGUIUKOE HA OCHO8E UX
cnocobxHocmu nocmagaany, NPOOYyKYulo 8 coomeemcmauu ¢ Mpeboeanusmi OpeaHu-
sayuu. Honoicner bwime paspabomarel Kpumepuu ombopa, OyeHKiu u NOoGMOPHOU
OYeHKU Janucu pe3yavimamod oYyeHusanus u nobvix Heobxoodurix deucmaeuil, golne-
KaIowux u3 oyeHKu, OOAICHbI nododepcusamsca 8 pabouem cocmoanu (4.2.4).

7.4.1.1 Opraduszauma LOMKHA KMETh B HAJIHYMKH HE0OXoouMble JOKYMEHTHI U
oDecrieunTsb BhinonHEHHE UX TpeOoBaHUH, pernaMeHTHPYIOWKX IIPOUERY P

a) BeIOOpa ¥ OLIEHKH MOCTABLIMKOB CHIPHA, MATEPHANOB, KOMILIEKTYIOLIHX;

0) NoAroToBKH H OQOpPMIIEHH IOrOBOPOB Ha 3aKyNaeMyIo MPOAYKLHIO, BKIIO-
yasi paclipefencHue OTBETCTBEHHOCTH U NORHOMOYUI noapasaeseHuid npy peanusa-
LUK YKa3aHHBIX Npouenyp.

7.4.1.2 Oprauusanus AOJUKHAa MMETh B HANHYHU AOKYMEHT, npedycMarpu-
BaIOLLHH KOHTPOJIb HAJIUYMA CEPTH(PUKATOB COOTBETCTBHSA UM HeKnapauui U3rorto-
BUTEJISI HA MaTepHalbl H KOMIUIEKTYIOIUHE H3Lemuf, ropjaexailye obs3aTeNbHOM
oLieHKe cooTBeTCTBUA B Poccuiickoii Degepauuy, a TakKe HaMUYHUA CePTHPUKATOB
COOTBETCTBHS, NPeAYCMOTPEHHBIX OrOBOpaMy Ha MOCTABKY.

7.4.1.3 Oprann3aiids JO/mKHa HMETh B HAMIMYHH M BBIMOJHATE JOKYMEHTHI, yC-
TaHaBJIKMBAIOLLIHE CHCTEMY B3aHMOOTHOILLUEHHH ¢ nocTaBUIMKaMK B 001acTH KavyecTna,
BKJIIOYaA:

a) pekjiaMmalHOHHYIO paboTy;

0) B3auMHBIIT 0OMeH HHPOpMaLHel O IPOLYKUHH;

B) peanu3auuo (rpu He0OX0AHMOCTH) COBMECTHBIX NMPOrpaMM M TI/IaHOB B 00-
JACTH KauecTsa u Ap.

7.4.1.4 Opranusauns LO/MKHA MMETh B Hanu4yuuk M 0OecrneyuTh BedeHHE Iie-
pPEYHA NpUeMIeEMBIX CYOMOApAAUNKOB, COAEpKALIETO HHMOPMALIKIO O:

a) HOMEHK/NATYPE BhINYCKAeMO UMH NPOAYKIIHH;

0) cobmoaeHuH CpoKoB H 00BEMOB MOCTABOK;

B) cOOMIOAEHHH COrjacoBaHHbIX TpeOOBaHMI K KauyecTBY MoCTaBisIEeMOM
NPOAYKLIHH,

7.4.1.5 Oprauusanunsg nomkHa tpedoBaTh OT CyOrnoaApAAYHKOB CO3aHKUA U BHE-
IOPEHUS CHCTEM Ka4€CTBa B COOTBETCTBHH C TpeDOBaHWAMH HACTOALIMX NMPaBUIL.
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7.4.1.6 OpraHdsanus Jo/DKHA UMETh B HAJTUIHHM HeoOXOoAHMBle JOKYMEHTHI H
obecnevyuTs BHINONHEHHE KX TPeOOBAHUM, permaMeHTUPYIOLUX MPOlLeNyphl pPEerHcT-
pauuH, obobieHUs ¥ aHanu3a HHOOPMALMHU 0 Ka4yecTBe, o6bemax, CpoKax NocTaBKH
3aKyTiaeMOM NpOAYKLUHU U €€ COOTBETCTBUSA YCTAHOBIIEHHLIM TpeOOBaHHAM

7.4.2 Hngpopmayus no sakynkam

Hugopmayua no 3axynkam OONICHA ONUCHIEAMb 3AKA3IAHHYI0 NPOOYKYUIo,
grAIONAA, 20e 3IMO HeobXoOUMO:

a) mpeboeanua Kk ymeepolcOeruio npooyKyuu, npoyeoyp, npoyeccos u obopy-
0o8anuA;

6) mpebosarua k Keanuguxayuu nepcoHana,

8) mpebosania k cucmeme MeneoddCMeHma xawecmsa.

Opzanusayua donocna obecnewums adexeamHocmv YCMAHOBNEHHbIX mpebo-
8AHUIL NO 3aKYNKAM 00 UX COODUIEHUA nOCMAsUUKY.

7.4.2.1 Opranuzanus goixHa obecrieyuTsh Halduue B JOKYMEHTAUUM Ha 3a-
KYIKY:

a) TOYHOro onmucanus npoaykuuu (tun, copt, TY, 'OCT u ap.);

6) TpeboBaHuii kK Ka4eCTBY NOCTABAAEMON NPOAYKIHH;

B) COrNIaCOBAHHEIX METOAOB MPOBEPKY U KOHTPONA 3aKynaeMoit NpOaYKLHH;

') YCNOBHH MOCTABKH U AP.

7.4.3 Bepuchuxayus 3axynnennou npodyxyuu

Opzanuzayus dondicHa pazpabomams u ocywecmsnsms KOHMPORL UAU Opy2yio
OesmenvHocmb, Heobxodumylo ons obecneyeHus coomeemcmeus 3aKynAeHHou npo-
OYKYUU YCMAaHOoBAeHHbIM mpebo8anusm K 3aKyNKam.

Ecau opzanuzayus wiu ee nompebumenv npedononazaiom ocyujecmeums eepu-
Puxayuio Ha npeonpuamuUN NOCMABIUKA, MO OP2AHU3AYUS OORJICHA YCMAHOBUMD @
UHQOpMAayUL NO 3aKYNKaM npeononazaembie Mepvl nO npoeepke U NOPAOOK 8bINYCKA
NnpoOyKyuu y nOCMasiyuxa.

7.4.3.1 OpraHusauus JOJDKHA UMETh B HAHYHU HEOoOXOAUMEIE NOKYMEHTHl U
obecneuyuTs BHITIOJIHEHHE UX TpeOoBaHUN, pernaMeHTHPYIOWIHX:

a) NOPAAOK NPHUEMKH, MapKHUPOBKH, CKJIaJUpOBaHUA, XpaHEHHUS U OTNYCKAa B
NPOU3BOACTBO 3aKyIraeMoi rpoAyKIUY,

6) TpeGoBaHMA K COCTAaBY NOKYMEHTALUH, NNPOU3BOACTBEHHLIM MMOMEUIEHUAM,
000pynOBaHHIO M KBaNW(UKANWM MEpCOHaNa CAyxObl MaTepualbHO-TEXHUYECKOTro
CHabXeHUs:

B) TpeOOBAHUA K YCIOBHAM CKIIAHPOBAHUA H XpaHEHHUs 3aKynaeMo# npojgyk-
HHH (BKJIIOYAs TEMIIEPATYPY, BIAXHOCTH, 3aNbUIEHHOCTh B CKJIAJCKUX NTOMELIEHUSX,
COOTBETCTBHE MOILHOCTEH Y OCHALIEHUA CKIANCKHX NOMelleHH 00heMy 3aKyTIOK), a
TaKXe NMOopsSJoK UX KOHTPONL;

') IpoUeRypsl U NOPANOK PasfeNbHOro XpaHeHHs IIPOBEpEHHOH M HelpoBe-
PEHHOH NMPOAYKLIMY, & TAKXKE U3ONAL MUY 3aDpakoBAHHON NMPOAYKIIMH;

1) MpoLenyphl AeHCTBHA C 3aKyIlaeMo NpoAYyKLHeH, CpoK XpaHeHUs (CnyKObI)
KOTOPOH HCTEKaeT:;

e) TpeOOBaHHS K KpUTHYECKOMY 3aMnacy 3axynaeMol MpoayKiuHH.
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7.4.3.2 Opranusaius A0/HKHA HMETh B HAJIMYMH HEOOXOAUMBIE JOKYMEHTHI U
obecneyuth BBIUNOJHEHUE HX TpeOoBaHHH, perlaMeHTHPYIOLIHX MOPAAOK IpencTas-
JIEHHA OaHHBIX O pe3yjbTaTax BXOAHOI'O KOHTPOJIA B IoApa3feeHUIX:

a) OCYILLECTB/IAIOILMX 3aKYIIKY MPOAYKUHH,

0) oCcyiecTBAAIOWMX OUEHKY IMOCTAaBIIMKOB.

7.4.3.3 Oprauuszauda AokHa obecrieyuTh HanuuuMe B IpoToKosiax (aKrax,
KYpHaJiax H T. Il.) BXOAHOTO KOHTPOJIA AaHHBIX O:

a) IpHEMKe UK He NpHeMKe napThi npoayKuuy;

0) nprHyKHaX He TPpUeMKH NapTHH NpOAYKLIUH;

B) BUAaXx Ae(eKToB.

7.4.3.4 Oprauusauus OO/DKHa UMETH B HAJNIMYUH HeoOXOAHMMBbIE JOKYMEHTHI M
ofecrieyuTs BBINONHEHHE HX TPpeboBaHUMH, perylaMeHTHPYIOLIHX:

a) npouenypy 3anycka B NpPOH3BOACTBO HEllPpOBEPEHHOH MPOAYKUHHU (B cllyyae
HEOTJIOXKHBIX MPUYHH), 8 TAK)XKE ee UACHTH(HKALUKM H BO3Bpata (B Cliyyae BbliBiie-
HHA B MOC/IEeNYyIOlEeM HECOOTBETCTBH);

0) NoNHOMOUYUA W OTBETCTBEHHOCTE [IepCoHana.

7.4.3.5 Opranusauus OO/KHA UMETh B HANMYHMM HeoOXOooUMBbIE LOKYMEHTHI M
ofecreyuTs BBINONHEHHE UX TpeOoBaHUM, perlaMeHTHPYIOWIHX Hpouenyphl IUIaHHK-
pPOBaHKA M NPOBEAECHNUE BXOLHOTO KOHTPOJLA.

7.4.3.6 Opranu3auus AojDKHa ofecrneyuTs HaJIMYHEe B AOKYMEHTaUMH II0
BXOQHOMY KOHTpPOJIIO TpeboBaHHH K:

a) HOMEHKIAaType IpoBepseMbIX:

1) maTepHanos;
2) nony¢pabprKaToB;
3) KOMINEKTYIOLHUX U3AEIHi;

0) cocTtaBy KOHTPONMUPYEMBIX NapaMeIpoB NPOAYKUHUH M HX HOPMaTHBHEBIM
3HAYESHUAM;

B) IJlaHaM BXOOHOI'0 KOHTPOJIA,

) METORHKaM BXOAHOro KOHTpPOJIA, BK/OYAA OMHMCAHME HCIONb3YEMBIX METO-
O0B, TIPoOLEayp, NPMEMIEMBbIX JOIYCKOB ¥ KpUTEpUEeB NMPUEMIEMOCTH, B T. 4. Xapak-
TEPHCTHK Ne(eKTOoB;

A) KBanupuKauM nepcoHana v €ro 0TBETCTBEHHOCTH;

€) MerodaM ¥ (opMaM perucTpauvd K 0000LUeHHs AaHHBIX O pe3ynbTaTax
BXOAHOTO KOHTPONA, a TaKXe K NOPAAKY HX HCIIONBb30BaHHUA H XpaHEHHUS.

7.4.3.7 Opragu3ayus DO/DKHA HMETh B HANMYMUM KIacCU(PHKATOp XapaKTEpH-
CTHK 1 Oe(eKTOB 3aKynacMOi IPOAYKLIKH.

7.4.3.8 Opranu3auys AO/HKHA UMETh B HANMYHH HE0OXOAHMBbIE JOKYMEHTH] H
obecreyuTs BLINONHEHKE X TPeOOBaHUH, perfiaMeHTUPYIOILUX IIPOUELYPBI:

a) HASHTHQPHUKAUUH M M3OJALUH NPOAYKUHH, HECOOTBETCTBYIOLIEH yCTaHOB-
JIEHHBIM TpeOOoBaHUAM;

0) naeHTH()MKaUuX COCTONHUA (CTaTyca) BXOAHOTO KOHTposA, obecneunBalo-
e OJHO3HAYHOE pa3fie/ieHHe NMPOBepPeHHOMi U HenmpoBepeHHOIt NPoayKLMH.
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7.5 Ilpou3BoacrBo # ofcay:xuBaHiie

7.3.1 ¥npasaenue npouzsoocmeom u obeayscusaruem

Opeanuzayus OORJICHA NAAHUPOBAMb U 06;“ cheyueams npou3zeoocmeo u 0b-
CAYIICUBAHUE 8 YNPABAAEMbBIX YCAOBUAX, YNpaensembvie YCnosus OONJICHbl 8KAIONANTb,
ecau 3mo yenecoobpasmo:

a) naruyus uHGOPMayUL, ONUCLIBAIOUIEN XaPAaKMepUCINUKU NPOOYKYUY,

6) nanunue paboyux uncmpykyuli 8 cayuae Heobxooumocmii;

8) npumexexue nooxooauezo obopyoosanys;

2) Hanuyue u NPUMEHERUEe KOHMPOAbHLIX U UMEPUMeEnvHbulX npubopos;

0) npogeoderue MOHUMOPUH2A U UIMepeHl,

e) ocyujecmenenue 8binycka, nNOCMABKYU U Oeucmeull nocre NOCMAsKU NPOOyK-
yuu.

7.5.1.1 Opradusanus JOMKHA UMETh B HaAWYHH HeoOXOoANMEIE NOKYMEHTH U
obecrieunTh BBIIONTHEHHE UX TpeOOBaHUM, pernaMeHTHPYIOWMX MOPAN0K, METONEI H
npoLeaypb! B3aHMOAEHCTBHA C NOTPEOUTENIMM Ha CTAAUIX XpaHEHHS H SKCnnyaTa-
[1HH, BKNIOYash TeXHHYECKOoe OOCIyXXHBAHHE U PeMOHT (€C/IH OrOBOPEHO B JOr'0BOpE)
B TOM YHCNE:

8) NNMaHUPOBAHUE ACATENLHOCTH MO TEXHU4YECKOMY O0CIYNUBAHUIO U PEMOH-
TY,

6) pa3paboTKy pyKOBOACTB 110 MPHMEHEHHIO, TEXHHYECKOMY O00CNY>KHBaHHIO U
PEMOHTY NPOAYKLIHH;

B) OpraHu3alMIo pexiaMallHOHHOH paboThl M HH(pOPMaLHOHHOIO B3aKUMone-
CTBHA ¢ nnoTtpeSuTeNaMU No BONpocaM KavyecTsa;

I') pacrpeleneHyue OTBETCTBEHHOCTH U oOA3aHHOCTEH MO TeXHUYECKOMY 0O-
CIIY)XCHBRHHIO H PEMOHTY,

1) yctaHoBienue TpeboBanuii Kk cnenuansHol ocHacTke H 060pyOBaHHIO A1
MOrpy304HO-pa3rpy304HbIX paboT H TeXHHYECKOMY OOCITYXHBAHHIO MPOAYKIIMM MO-
CJie MOHTaXa,

€) ynpaBjeHHe UIMEPHUTENBHBIM H NCIBITATENBHEIM 000pYyOBaHUEM, HCIIOJb-
3YEMBIM NPH TEXHUYECKOM 00CHy)KHBAHHUH U PEMOHTE;

%) obecrieyeHre 3aMaCHBIMU HacTAMH ¥ KOMITJIEKTYHOILMMH H3ASTHAMHU;

3) MOATrOTOBKY MepCOoHaNa Mo TeXHHYECKOMY 006CIY)KMBAHUIO U PEMOHTY.

7.3.2 Banudayus npoyeccos npousgoocmea u 00cayncusanun

Opeanuzayua 0ondicHa ymeepoicoames 8ce npoyeccovt npouseoocmea u obeny-
JICUBAHUA, PE3YNbMAMbL KOMOPLIX HEAb3A NPosepumb NOCPEOCmEoM NOCNE008amens-
HO20 MOKUMOPUH2A UAU usmepernus. K num omnocamea ece npoyeccol, Heoocmamxi
KOMOPbIX CMAKOBAIMCA OYEBUOHbIMU NMOABKO NOCAE HAYANA UCROAL3IO8AHUA NPOOYK-
YU UL NOCHE NPeOOCMABACHUR YCARY2H.

Banudayusn oondcna npodemoncmpuposams chocobHOCmb IMUX Npoyeccos
oocmuzante 3aNAQHUPOBARHBIX PE3YAbmanios.

Opzanusayuna dondicha paspabomams mMepsvl no 3mum NPOYECCAM, BKAIOUAA,
eCaU 3O NPUEMAEMO:

a) onpedeneHHbie KpUMEPUL ONA AHANU3A U YMEEPIICOHUR NPOECCOS;
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6) ymeepoicoenue coomsememayiouje2o 0bopyoosanus u Keanupukayuu nep-
COHANG,

8) NPUMEHEHUE KOHKPEIMHbIX Menooo0e U npo1edyp;

2) mpebogara k 3anuciam (4.2..4),

0) noemopuy1o sanuoayuio.

7.5.3 Hodenmuchuxayun u npocaedxcusaemocnas

Ecnu amo yenecoobpasuo, opzanuzayua 00ndcHa udeHmu@uyupoeams hnpo-
OYKYUIO NPU NOMOLU COOMBEMCMBYIOIUX CDEOCHB HA 8CEX CIMAOUAX ee JICUIHEHHO20
YUK,

Opzanuzayus O0RJICHA "UOEHMUDPUYUPosams cmamyc NPOOyKYull nO OIMHouLe-
HUIO & MPeboBaHUAM MOHUMOPUH2A U USMEDEeH .

Ecnu npocneoicusaemocmo aansemces mpebosaHuem, mo Opeanuzayus 00NNCHA

ynpasasmoe Chneyuanonol udenmuuxayuen npoOyxkyuu U pPeucmpuposanmv ee
(4.2.4).

ITpumeuanue — B pade ompacneti npombliunennocmuy MeHeddicMenm koughuaypaijuu
REAREMCA CPEOCMBOM, C NOMOUBIO KOMOPO20 NOOOEPIHCUBAIOMCA UOCHMUPURAYUA U NPOCAEIICU-
eaemocmob, Bonpocst meneoddicmenma konghuzypayuu ompadicenst ¢ HCO 10007.

3aMeuaHue — CNOBa «ecau 3no i1jenecoobpazno» B HACTOAILMX TpaBUlax He
HCTIO.TR3YKOTCA.

7.5.3.1 Opra”Huszauys HOMKHa UMETh B HaIMUMH HEoOXOAHMbIE NOKYMEHTHI U
obecrieunThk BBIMTOJIHEHHE MX TpeboBaHui, pernaMeHTUPYIOWHX METOAR]! U MpoLeay-
' Pbl HIIEHTH(DHKALHH:

a) H3E/NNH Ha BCEX CTAAUAX XKHIHEHHOrO LIHKIA;

0) npyMeHseMbIX MaTepHUaNoB, NMonydhabpukaToB U KOMIUIEKTYIOLUUX U3AENHA,

B) UCTIONIE3YEMO KOHCTPYKTOPCKOM H TEXHOJNOTHUECKOH HOKYMEHTALUH;

) IpHMeHsaemMoro o60pyoBaHus U OCHACTKY;

) XapaKTepUCTUK H NapaMeTpoB ITPOU3BOACTBEHHOI'O INpoLIECcca;

e) pe3y1bTaTOB KOHTPOJIA H UCIBITAHUH;

)K) TIPOM3BOACTBEHHOI'O NEPCOHANA U Ap.

7.5.3.2 Cucrema UOSHTH)HUKALMKY H TPOCISKHUBAEMOCTH AOMKHA obecnedu-
BaTh BO3MOXHOCTh MIPOCNEAUTS IPOLIECC HIrOTOBIEHNA B 0OpaTHOM HanpaBlEHHH, a
TaK)K¢ OQAHO3IHAYHO YCTAHOBHTH (IIPHMEHUTENBHO K MoO0oMY H3LeNHI0):

a) MPUHANICACHOCTh H3AENHUS K KOHKPETHOMY HOMEPY NapTHKH U TEXHOJIOTHe-
CKOMY IIpoLeccy;

6) napTHIO HCMONB3YEMEIX MATEPHAJIOB,

B) COCTaB MpHMEHsAeMoro obopyA0BaHHS,

I') COCTaB [MPOU3BOACTBEHHOTIO [IEPCOHANA,;

1) YCNOBHSA IMPOU3BOACTEA;

€) HoMep A0roBopa (KOHTpaKTa) Ha I1I0CTaBKY U AP.

7.5.3.3 Oprasusauus HOMKHA UMETh B HANW4HU HeoOXOLHUMBIe JOKYMEHTHI H
obecrneyuTs BRIMONHEHHE KX TpeOOBAaHHH, periaMeHTHPYIOLUHX NPpOoLeRypbl HAEH-
TH(QHKALHU COCTOAHHUA (CTAaTyCca) KOHTPOJA obecreyrBaroiLHe:;

a) ONHO3HAYHOE pa3fie/ieHHe NPOBEPEHHON H HEenpOBEPEHHOH, a TaKKE COOT-
BETCTBYIOLUEH H HECOOTBETCTBYIOLLEH NMPONYKLIMH;
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0) omHO3HauHOe ycTaHoBneHue (pakTa 3aBepIEHHA BCEX TPEeNyCMOTPEHHBIX
TEXHONOTHYECKKX H KOHTPONbHBIX Onepaliuii;
B) OIHO3HAYHOE YCTaHOBJIEHHE KOHTPOJLHOrO MEpCcoHana, oOCyulecTBisAtoLLe-
IO IIpOBEpKY.

7.5.4 Cobcmeennocmo nompebumenetl

Opzanusayua dondicra npoaensms 3abomy o cobemegenHocmu nompebumens,
NOKA OHA HAXOOUMCA NOQ ynpaenexuem opanusayuu uau ucnonviyemcs ew. Opea-
HUszayua 00ANCHA UOeHMUDUYUPOBAb, BepUGUYUPCOEamMs, 3atUmunms U COXPaHunlb
cobcmaennocms nompebuinens, NPegoCcmagreHHyIo ONA UCNONL30BAHUA UNU BKAIOYE-
Hus & npodykyuo. Ecau cobemeennocme nompebumena ymepana, nogpejrcoesa unu
NpU3HaHa HenplcoOHOoU ONA UCNONbL306aHUA, nompebumensy oondicer bvims 06 3MoM

uzgelye, a 3anucu 0oRJCHol nogddepicugaimsca 8 pabovem cocmoaruu (4.2.4),
Hpusmevanue - Cobcmeennocns nompebunienn Mocem GRAIOUAM—UHINEAREKINYANb-
HY10 cobcnmgenocme.

7.5.4.1 Opranusauus J0JHKHa MMeTbh B HAIMYKMKM HeoOXOAuUMBbie NOKYMEHTHI U
00ecreyuTh BLINOJHEHHE WX TpeOOBaHUH, perfiaMesTHPYIOIBX NOPAKOK M METOZb]
[IPOBEPKH, XpaHEHMs M TeXHHYeCKOoro obcnyXuBaHUA NPOLYKIHH, TOCTaBNseMOH
notpedurenemM, BKirouas,

a) pacnpenejsieHHe OTBETCTBEHHOCTH ¥ IIOJHOMOYMH nogpasfeneHHH H CO-
TPYXHUKOB;

©) perucrpauyio (paxkToB NOTEPH NPOAYKLUMNH, HaHECEHUS TOBPEeXIECHHA HIH
APYroH pasHOBUAHOCTH €€ HENPUIOAHOCTH K MCIIONb30BaAHUIO;

B) JOBeJeHuA 3TUX (aKToB o0 noTpedurerns.

7.9.9 Coxpaneriie npooyKiyuu

Opearnuzayua 0onxcha nododepaicusams cooneemcineue npooyKytu 8 xooe
gHympennet obpabomku u ¢ npotjecce ROCMAGKU K Meciny npednoiazaesio2o Ha3Ha-
YeHUR. M0 COXPAHeHUe OONJICHO BKAIOUAINb UOHMUDUKAYUIO, NO2DY3IOHHO-
pazzpyzoutivie pabomol, ynakosxy, xparenue u saujuiny. Coxpamente 00NJICHO MAax-
JICe NPUMEHAMBCA U K COCIMABHLIM Yacmam npooyKyuu.

7.5.5.1 Opranu3anusa JOMDKHA UMETh B HAIMYMH HEO0OX0AUMBIE AOKYMEHTHI H
obecneuuTs BeINOJIHEHHE X TpeboBaHUM, perlaMeHTHPYIOWHX npouenypsl obecne-
YeHUsl M COXPaHeHMA KayecTBa MNPOAYKUMU HA MOCAenPOM3BOACTBEHHBIX CTAOUAX,
BIITIOUAS:

a) NOrpy304YHO-pa3rpy30uHble paboThl H BHYTpEeHHHE TPAHCITOPTHPOBKH;

0) XpaHeHHe U CKNnaaupoBaHKe,;

B) YIaKOBKY;

') IOCTaBKY H TPAHCIOPTHPOBAHHE NOTPEOHTENIO.

7.5.5.2 Oprauusayus 4omKHa obeceunTh Haluuyue B AOKYMEHTALMMU:

a) ONHO3HAYHbIX YKa3aHUM O HApYLUCHHUAX TIPH XPaHEHHH, YIIaKOBKE U TpaHC-
MOPTUPOBAHKNH, KOTOPBIE MOTYT TIPHBECTH K Opaky nponyKUUH,;

©) pacnpeneneHye npas U OTBETCTBEHHOCTH AOJDKHOCTHBIX JIML U noApa3ie-
NIEHHH APU npoBeneHuHU 3TUX paborT.

7.5.5.3 Opranuszauus gomkHa obecneuyuTh Hanuuue B JOKYMEHTaUHH Ha [0-
CPY304HO-pa3Cpy30oUHble paboTel TpeboBaHuid «:
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a) COCTaBy H napaMeTpaM IIOrpPy304YHO-Pasrpy3ouHoOro obOpyLoOBaHHSA U
TPAHCIIOPTHEIX CPEACTB, @ TAKXE MOPAAKY WX KOHTPONAS, aTTECTalllH, TEXHUYECKOro
oOCIy>)XMBaHHUA M PEMOHTA,;

6) kBanupuKauUH pabOTHHKOB U HX OTBETCTBEHHOCTH 3a KAYECTBO BRIMOJI-
HAeMbLIX paborT;

B) METOJAM H HpouenypaM NpUeMKH H MapKHPOBKH IPOAYKLUH ITPU BHYTPH-
MPOHIBONCTBEHHOH TPaHCHOPTHPOBKE;

) COCTaBy U napameTrpaM TpaHCITIOPTHOM Taphl.

7.5.5.4 Opranuzauus A0MKHA 00ECHEYHTh HAMMYHE B HOKYMEHTALMH Ha Xpa-
HEHHE U CKNIaiMpOoBaHue TpeboBaHUH K:

) CKIAACKUM NOMELIEHUAM U YCIOBUSIM XpaHEeHHA (TeMIepaTypa, BIaXXHOCTE
 ap.);

6) cocTaBy M napaMmeTpaMm UCNONb3yeMoro obopyaoBaHus U IPUCIIOCODICHNH
(cTeTaXH, eMKOCTH M Jp.), oDdecrneydBalomUM 3aILMUTyY FOTOBOH NMPOAYKILIMKA OT BO3-
HeNCcTBUA MEXaHHYECKHX, KIMMAaTHYECKHX H ApYyruX (pakToOpOB;

B) METOJaM W IpoLeaAypaM NPHEMKH NPOAYKIHUY Ha CKJIaA ¥ OTIIYCKa CO CKJia-
ha, NpexyCcMaTpHBaIOLIM COTIOCTABICHHE MAPKHPOBKH C COMPOBOAUTENBHOH NOKY-
MEeHTaluuen, NpoBepKy CPOKa M JATHl H3rOTOBJICHHS;

I') MeToaaM HACHTH(UKALHK U cnocobaM CKIaAUPOBAHUS TIPOAYKLIHH, HCKITIO-
YaIOLKUM MYTAHKLY NPORYKUMH pasNUYHBIX BHAOB ¥ THUMOB, HOMUHAJIOB, PasNUYHEIX
JAT UIrOTOBNEHHA U CPOKOB XpaHEHUSA H Ap.;

J) METoAaM Y NpoLeAypaM IepHOIHUYECKOr0 KOHTPONS M NEepenpoBepKH IIpo-
OYKLOUY IIpH XpaHEHMH, & TaKXe COCTOSIHHS CKIAACKUX NMOMEIUEHUH U YCIOBHH Xpa-
HEHHS!;

e) nopsaaxky 4 QopMaM perucTpaluy pe3ynbTaToB KOHTPOJIS.

7.5.5.5 Opranusauus XomkHa oOeclnevyuTs HajJHuhe B JOKYMEHTALIMY Ha YyIa-
KOBKY TpeOOBaHUM K:

a) MeToaM ¥ crocobaM ynakoBKH U MapKUpPOBKH T'OTOBOH MPOXYKLIMH, HUC-
KJIIOYAIOLINM ee NOpYy B [poLecce XPaHSHUA M TPaHCIOPTUPOBAaHHUA, a TaKKe NyTa-
HULY NPOAYKLIMH Pa3IMYHBIX BUIOB M THIIOB,  HOMHHAJIOB, PAa3UYHRIX AAT M3TOTOB-
JIEHHA U CPOKOB XpaHeHHU, NpeaHa3HAYCHHON AJIs ITOCTABKH pa3fIM4HbIM [oTpeduTe-
NSM;

0) cneuHanpHbBIM METOJAM U crtocobaM YIakoOBKH H MApKUPOBKM OCOBOMH I1po-
AYKLEH (KpYIHbIe U3AENUs, USAEIHS, ONacHbIe AJIS OKPYXKAIOIEH Cpelibl ¥ YeJIoBeKa,
H3enus, TpeCyrolHe 3aIUTHl OT MEXAHHYECKHUX MHOBpeXAeHUH, OT BO3eHCTBHS
KJIHUMaTHYECKUX (AaKTOPOB, H3AENUS ¢ OIPAHHYEHHBIM CPOKOM XpaHEHHA);

B) METOZIaM M MpOLEAYpaM KOHTPOJISI Ka4eCTBa YNaKOBKH M PETUCTPAIHH €ro
Pe3yIILTATOB.

7.5.5.6 Opranusauus JomkHa obecrneyuTh Hantuuue B JOKYMEHTAUN Ha yIa-
KOBKY TpebOoBaHHUIT K METOJZAM W NpolLieAypaM COXpaHEHUs KayeCcTBa U3NENHKA C MO-
MEHTa OTIPY3KH A0 JOCTAaBKH K MECTY HasHauyeHuA (eCli 3TO OrOBOPEHO B JIOrOBOpE
Ha TOCTAaBKY).
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7.6 YnpaBJieHe ycTpoHcTBamMH AJisi MOHHTOPHHIA H H3MEpPEHH ™

Opzarusaijua O0NJCHA ONPeJentini MOHUMOPUHE U USMEPEHUS, KOomopsle
npeocmoum ocyujeceime, a MaKyce yCmpoucmea oOas MOHUMopUNaa u usmepeHs,
Heobxodumsle dna obecneueHus caudemenbCmea CooMmeemcmeun NPodyKyuu yema-
HogneHHbiM mpeboganuim (7.2.1)

Opzanuzayus doadcHa paspabomanme npoyeccol ON8 NOOMEEPIICOEHUR MO20,
YO CHNOCOO MOHUMOPUH2A U USMEPEHUA COBMECNUM ¢ MpebosaARUAMU K MOHUMO-
DUHZY U UIMEDEHUAM.

Tawm, 20e Heobxodumo obecneuusamo umeroujue 3aKOHHYIO CUNY pPe3yAbmamel,
uzMepuniessHoe 0bopyoosatie 0oadcHo boimb.

a) omkanubposaHo Wil NOBEPEHO 8 YCMAHOBAEHHbIE NEPUOOLI UL neped e2o
NPUMEHEHUEM N0 0OPAa3yo8uIM 3MAROHAM, NepedaioljumM pamepst eQUHUL 8 ChasHe-
HUU € MENCOYHAPOOHBIMU UAU HAYUOHANLHBIMU ImanoHamu. B caryuae omcymemeus
maxux manioHog baza, UCNOAbL308aAHHAR OAA KAaubposKku unu nosepxku, OOAICHA
buime 3apeztcmpuposana;

0) ompe2yaupo8aHo uRU NOGIMOPHO OMPESYAUPOBAHO NO Mepe HeobXooumo-
cmu,

8) UJeHMUDUYUPOBAHO C 1}enbi0 YCIMAaHoB8AeHUL cmamyca Karubpoexu,

2) 3auyuiyeHo om pe2ynuposox, xomopwie coenanu bvi HedeucmeumenbHoIMy
PE3YNLINANLL UIMEPEHUA,

0) 3aiyuujeHo on NOBpeNCcoeHUa U YxXyoLeHus coCmoaHusl 8 xooe obpaujeHus,
MexHUYecKo20 06CayIICUBAHUS U XPAHEHUA.

Kpome moeo, opzanuzayus OOANHCHA OYEHUMb U 3ape2ucmpuposams npago-
MOYHOCHb NPeduldyLuUx pe3ynomanios umMepeHus, ecau obrapyaiceno, uno obopyoo-
gaiue He coomgemcmeyem mpebosanusm. Opaanusayun OONJICHA NPEONnpUHAING Co-
omaemcmaeayoiijee Oelicimeue 8 OMHOUWeHUY makozo ob6opyooeanus u awbou uMe-
peHHoU npodykyuu, 3anucu pe3ynbmamos Kaiubposku u nogepku OONJNCHbI NOOOep-
gicusamusca 8 pabouert cocmonHuu (4.2.4).

Ecau npu mornumopuHnze u usmepenuu ycimanoeneHHolx mpebo8aHuil UCHONL3Y-
JOMC KOMNbIOMeEpHbIE NpospamMMHble cpedcmea, Ux ChOCObHOCMb Y008nemeopamy
npeononazaemMomy npumeHeHulo 0oaxicHa bbimb noomeepiicoeHa. Imo OQONICHO
Ovinie ocyujecmeneHo 00 HAuana NPUMeHeHus 1 NOGMOPHO NOOMEEPIICOeHO No Mepe

HEobX0UMOCINL.
Hpumevanue - Cu HCO [0012-1 u HCO 10012-2.

Jameuanne — [IpuMEeHUTENBHO K HACTOALLIMM MpaByiiaM HCIONb3YIOTCA TEPMHU-

HBI «CpeacTBa KOHTPoasS U uaMepenHii» (CKH) U «HcnpltarepHoe 060pyaoBaHKHe»
(HO).

I il

* Tpebosanun pazdena 7.6 npustensiom Hapady ¢ MempoROZUHECKUMU NPAGUAUMU U HOp-
M, uselojuMu obszamenunyio cuay na meppumopuu Poccutickoit Dedepaijui, komopwie co-
QePaUCaMcst @ HOPMANMUGHBLIX QOKYAICNINX 110 0becneyening eOuHCINGa uaMepeHUll, ymeepacoaeibix
Toccmandapmoanr Poccun 6 coomeemcemauit ¢ 3axonom Poccuiickoii @edepayun « 06 obecnevenuu
COUHCIGU USMECPCH UL,
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7.6.1 Oprangsauus OOMKHA MMETh B HalU4YUHU HEOOXOHHMBIE JNOKYMEHTH! M
o0ecnieynTs BHIMOJAHEHHE UX TPpeOOBaHNH, perlaMeHTUPYIOLIUX MOPSIOK U Npoueay-
Pbl METPONOrHYECKOro obecredeHus, BKIII0Ya:

a) 3aKa3, 3aKYNKy, MOHTaX ¥ BBoA B sxcrutyatanuto CKHY u HO;

6) pa3paboTKy U u3roTosiieHne HecTaHaapTusosaHHoro CKH u MO,

B) Y4YeT, XpaHeHHe, TexHH4eckoe obcnyxupanue u pemonT CKH u MO;

I') METPOJIOIHYECKYIO SKCNEPTH3Y JOKYMEHTALIHH,

n) nosepky (xkanubposky) CKU 1 arrecraumio UO;

€) MpOBEPKY NPOrpaMMHOTr0 obecrieueHus;

X) peructpaunio ¥ yaer CKH u MO, a rakxe pesynbTaToB UX KOHTPOAS, 10~
BEPKH, KAMUOPOBKU M aTTECTALMH;

3) uaeHTHuxauuo CKU u MO a taxoxe Hx cocrosHHue.

7.6.2 Opranusauus go/mkHa obecreynTs HanugHe Ha Kaxayro eaquHuny CKU
u HO:

a) KOMIUIEKTA 3KCIUIyaTaUMOHHON HOKYMEHTaUUM (TeXHHYECKOE OITHCAHUE,
bopMynsp, macnopr);

6) moxymenTta (KypHaN, KapTouka) ¢ HNAHHEIMU O JiaTe MOCHENHEH IOBEPKH
(xanubpoBku) CKH, damunuelt rosepsromero, 3aki04eHuss 0 FOAHOCTA U CPOKE
cnenyromeil nosepky (KanubpoBKY);

B) AOKYMEHTa (JKypHa, KapTOuyKa) ¢ JaHHBIMH O AaTe [HOCNEIHEH aTTecTalHu
MO, cocraBa KOMHCCHH, 3aKJTFOYEHHUSA O FTOZHOCTH M CPOKE CIenyIOIeH aTTeCTaIyH;

B) CrIeLiHalbHON MapKUPOBKY O COCTOAHHH H CpoOKaxX roBepkH (KanuOpoBKH)
CKU unu arrecrauuu HO.

7.6.3 Opranusanuusg nomxHa obecrnieunTs HAIH4YHe CBOJHOM KapTOTEKH HC-
nontzyeMserx CKH u O, comgepxaine#t cseneHus o:

a) THIIE, 3aBOJXCKOM HOMEpE U U3TrOTOBHUTEJIE,;

0) HazHaYeHUH U chepe NPUMEHEHHS;

B) AaT€ NPUHATHUSA B SKCIUTYATALIHIO U MECTE 3KCILTyaTalUH;

') HHTEPBANAX KOHTPOMA, TEXHUYECKOro 00CHYKUBAHUH W PEMOHTA,

1) O MPOBEACHHBIX PEMOHTAX;

€) 0 JaTe U pe3ynabTaTax KOHTPON4.

7.6.4 Opranuszauus Jo/KHa obecrnevnTs HanW4He W BBIOJIHEHHE B NOApa3-
HeleHUs IulaH ~ rpa@HKoB:

a) noeepku (xanubposku) CKH,

6) arrectamuu UO;

B) TexHu4deckoro obenyxxusanus CKU u HO;

r) pemonta CKH u HO.

7.6.5 Opranusauus JomkHa 00ecneYruTs HaTHYHe PerucTPALMOHHBIX 3aTHced
(>KypHaNkl, KAPTOTEKH U Ap.) O BHITIOIIHEHHH MJ1aHA — IpadUKOB.

7.6.6 Opranusanus moMKHa obecnewyuTh COOTBETCTBHE NMOPANKA H YCIOBUIA
BEI24M, akcruyatanun 1 xpaneHuss CKU u MO ycranoBneHHBIM TpeGoBaHUAM.

7.6.7 OpraHusanus JOJKHA OPraHH30BaTh METPOJIOrHYEcKylo cinyxdy ropH-
OUYECKOro JMLA, COOTBETCTBYIOLLYIO YCTAaHOBJIEHHBIM B Poccuiickoil Denepanay
TpeDOBaHUSIM.
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[IpuMeuaHue — COOTBETCTBIE MOXKET OBITH MOATBEP)KAECHO ATTECTATOM aKKpeaHTa-
LULIH WIN 110 pe3ybTaTaM IPOBEPKH CUCTEMbl MEHEMKMEHT KaueCTRa.

7.6.8 Opranuszauus nomxsa oOecrieyuTs RaJliyue Y METPONOTHUYECKON CIYK-
OBl IPeNNPUATHA:

a) nuueH3nd Ha npaso npoBeneHusa pemonta CKH (npm nposeeHuM Takux
paboT [N CTOPOHHUX OPraHu3auMil U PEMOHTA CPEICTB M3MEPEHMs, MOJJIeKAIIHUX
FOCYAApPCTBEHHOMY HaA30DPy),

0) aTrectaTta akkpeauTaUMM Ha mnpasBo nosBepkH U xanubpoBku CKU (npu
[poBefdeHHH TaKux pador);

B) rpahuka NoBepKyd HCXOAHBIX M pabOUHX 3TAJIOHOB;

r) rpadhuKOB NNaHOBLIX NOBepoK (Kanubposok) CKU,

I) rpadukoB nnaHoBeIX arrectauuit MO.

7.6.9 OpraHuzauusg, poJKHa ofecrnedyruTh COOTBETCTBHE KBaJlM(PUKAUMKM Tep-

coHana, obcnyxusatowero CKU 1 MO, cioXHOCTH M KNaccy TOYHOCTH 3TOro 060-
PYLOB3HHUS.

8 U3mepeHHe, aHAIH3 H YJY4YLIEHHE

8.1 O01He nonoKeHus

Opeanuzayusa 00ANCHA NAGHUPOGANb U BHeOPAMb NPOYECCsl MOHUMOPUHZA,
UBAlEPEH U, QHANU3A U YAYHIUEHUS, HeobXoouMble OA:

a) demoHcmpauu coomeencmeaus npooyKyuL,

6) obecneueHus coomeeniCINGUR CUCHIEMbl MEHEOIICMENRINA Kauecmea,

8) NOCIMOAHHOZ0 NOGLIWEHUA PEe3YAbMAINMUBHOCINU CUCIEMbL MEHEONCMEHMA
Kauecmaeda.

Mo OONICHO @KAIOUAMb ONpedeneHue NPpUMeHAeMbIX Memo0os, 8 MomM yucne
cmamucmuyeckux, U obaacme UX UCHOALIOBAHUA.

8.1.1 Opranuzauus gokHa o6ecrneyuTs COOTBETCTBHE pabOUHX MECT KOHTpPO-
NepoB YCTaHOBNEHHBIM TpeOOBaHUIM B YaCTH:

a) 6e3omacHOCTH TpyAa;

0) Hanuyusa HeoOXOAUMOT0 aTTECTOBAaHHOIO MCIIBITATENBRHOI0 000pYyIOBaHMSA U
[OBepeHHbIX (KAaMMOPOBaHHbBIX) CPEACTB U3MEPEHHU;

B) lapaMeTpOoB MHKPOKJINMATA;

') HATHYUS HE0OX0AUMOH NOKYMEHTAaLUH.

3.1.2 Opranuzaumsi DOJXKHa MMETh B Hanu4uM HeoOXonumble LOKYMEHTHl U
obecnieunTs BhINONAHEHNE UX TpeboBaHui, periaMeHTHPYIOLLMX METOJUKY BIOOpa H
oripeneseums Lenecoodpa3HoCTH HCNONb30BaHUI B Pa3BUTHUSA CTATUCTUUYECKUX METO-
IOB Ha KOHKpEeTHBIX 3Tarax »U3HEHHOro UMKIA MPOAYKLHH, 2 TAKXe MNP peasusa-
LUK COOTBETCTBYIOLUINX 3NIEMEHTOB CUCTEMbI MEHE)KMEHTA Ka4yeCTB

8.2 MOHHTOPHHI I HI3MepeHHe

8.2.1 Ydoenemsopenrnocme nompebumenell

Opzanuzayus dondicna NPoROOUNts MOHUMOPUHRZ UHQOPMauU, Kacaroueucs
gOCHPUANUA nompebumensamu COOMEencmeun opzantzayuu mpebogarnuim nompe-
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bumeneti, xax 00HO20 u3 cnocobos uzmepenua pabomel cucmembl MEHEOICMEHM
xauecmaeq. [JondicHvr bbime yemanoenervl Memoobl NOIYUEHUA U UCNONBIOBAH U 3O
UHPOPMAyUU.

8.2.2 Buympennue aydumel (npoeepxu)

Opzanuszayua 00NJICHa NPOoBOOUMb GHYMPEHHIE ayOumbl (NPo8epKil) yepes 3a-
NAAHUPOBAHHBIE UHMEDPBANLL C YENbI0 YCMAHOBNEHUA MO20, YO CUCMEMA MEHeIC-
MEHna kauecmea.

a) coomeememayem 3anianupo8arHvim meponpusmusm (7.1), mpebosarnusn
Hacmoawe2o0 cmanoapma U mpeboBaRUAM K CUCMEME MEHeOICMEHmA - Kavecmaa,
paspabomanrelM opzanusayue,

) sHeOpeHa pe3yrbmamueHo u noOdepIcL8aemces 8 pabouem COCMOAHUU.

IIpozpamma ayoumos (npoeepok) OONIICHA NAAHUPOBAMBCA C YUEMOM CIAm)) -
Ca U BACHOCU NPOYECCo8 U YHacmkos, noOnedcaujux ayoumy, a maxodice pe3yiv-
mamaoe npedvioyuux ayoumos. Kpumepuu, obracme npumenenus, vacmoma u me-
mooder ayoumoe 00ndicHbl boimb onpedenenvl. Buibop ayoumopoé u npoeedenue ay-
oumog oondcHbl obecneyusamov obvexmuarHocme U becnpucmpacmHocms nPoyecca
ayouma. Ayoumopul He 00NJICHbl NPOBePAMb C80I0 cobcmeeHHyo pabomy.

Omeemcmeennocms u mpebosarus Kk NIAHUPOBAHUIO U NPOBEOEHUIO AYyOUmos,
a makxoice x omuemy O pe3yaibmamax u noo0epICAHUI0 8 paboyem COCMOAHUYU 3aNU-
ceu (4.2.4) donocrvr belmb onpedenenvi 8 00KyMeHmMUpPO8arHoL npoyeodype.

Pyxoseodcmeo, omeemcmeennoe 3a npogepsemvle obaacmu desmenvHocmu,
donocHo obecneuusamnv, umobvi Oeticmeaus npeonpuxumanuce be3 usauwunell om-
CPOYKU ONA YCMPAHeHUA ODHAPYIICEHHBIX HeCOOMBEMCMEULL U 8bI38ABUIUX UX NDUYLIH.
ITocnedyrowue Oeiicmeaus OONIICHBI BKAIOHAML BEPUDUKAYUIO NPEONPUHAMBIX MED U

omuem o0 pesyremamax eepugpuxayuu (8.5.2).
Hpumevwanue — Cm. F'OCT P HCO 10011-1, T'OCT P HCO 1001-2 u I'OCT P HCO
10011-3.

8.2.2.1 OpraHusauus AOMKXHA UMETh YTBEPXIEHHBIH PYKOBOACTBOM IUIAH
NpOBeIEHUSA ITPOBEPOK CUCTEMBI MEHEAKMEHTa KayecTBa U 00ecneuuTs ero BRINOJI-
HEeHHU:,

8.2.2.2 OpraHu3auusa 00/XKHA UMETH B HaNUYHM HEOOXOMUMBIE HOKYMEHTEI U
obecIIeYnTh BBHIMIONHEHUE HX TPeOOBAHUMN, pernaMEeHTHPYIOMINX TOPANOK, METOABI H
NpOLEAYPEI ITPOBEAECHHUS BHYTPEHHHUX [IPOBEPOK Ka4yeCTBa, BKIIIOYAA:

a) BEIOOp OOBEKTOB M IIAHUPOBAHHE BHYTPEHHUX ITPOBEPOK;

0) TEXHONOTHUIO NIPOBEIIEHHA ITPOBEPOK;

B) o(OpMIIEHHE, PErHCTPAlMIO U JOBEJIEHHE pe3yJbETaTOB IIPOBEPKH A0 PYKO-
BOZCTBA OpraHHu3alui U nonpasieeHuH;

I') KOHTPOJIb BBHIMTOJHEHUA H OUEHKY 3(M(PEKTHBHOCTH KOPPEKTHPYIOILUX MEP
[0 pe3yns*aTaM NpOBEPOK;

I) pacrnipeiesieHue IIpaB ¥ OTBETCTBEHHOCTH JOMKHOCTHEIX JIUL ¥ MCIIONHHTE-
Nel NpU NpoBeNeHUH BHYTPEHHHUX NMTPOBEPOK.

8.2.2.3 Opranusauua gomxHa obecrieyuTh HaTHYHE B JOKYMEHTALIHH IO BHYT-

PEHHHM TpoBepKaM TpebOoBaHUH K:
a) NEpUOAWYHOCTH ITPOBEPOK TIOAPA3ENeHUH W 3NEMEHTOB CHCTEMBI MeHEe K-

MEHTA Ka4yecTBa,
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6) COCTaBY W COJEPIKaHMIO IPOTPaMM IPOBEPOK;

B) KBaNM(pUKaLHH, CTATYCy X OTBETCTBEHHOCTH JKCIEepTOB-ay AIUTOPOB;

') KpUTEPHAM TIPHEMIIEMOCTH NMPH OLIGHKE PE3YJILTATOB IPOBEPOK;

Il) COCTaBy M COAEPXKAHHIO OTYETOB MO pe3ybTaTaM IPOBEPOK

8.2.2.4 Opradu3auus OospkHa obecrieyuTh HaluyMe B IPOrpaMMax BHYTpPEH-
HUX NPOBEPOK YKa3aHUH O:

a) Uessix, 06peKTax u 00beMe POBEPOK;

0) cocTaBe WJIEHOB IpyINel IKCNEPTOB-ay JUTOPOB;

B) AaTe U MeCTe NPOBEAECHHUS MPOBEPKH,;

') pacnHcaHuy COBELWaHMH, 00CneN0BaHU, IPOBOAUMBIX B XOI€E IIPOBEPKHU;

1) pacnpeneseHHH 1 pacchlIKe OTYETOB MO pe3ynbTataM IPOBEPKH.

8.2.2.5 Oprauu3auud [ODKHA oOOecrevYHTh HaNUyUe TIPYIIbl 3IKCIEPTOB-
ay qJMTOPOB, UMEIOILMX:

a) CrelHalbHYyIO NOArOTOBKY B LIEHTpaxX MOATOTOBKH 3KCIIEPTOB;

0) HeoOXxoauMBIX CTaTyC (MOATBEPKIEHHEBIN COOTBETCTBYIOLUMHM JOKYMEHTA-
MH).

8.2.2.6 Oprannsauua aomkHa oOecrneynTh HanMuKhe W BBHIMIOJIHEHME TUIaHa
BHYTPEHHHMX IPOBEPOK (Ha paccMaTpPUBAEMBIH TIEPHOL).

8.2.3 Monumopurz u usmepeHile npoteccos

Opzanuzaiia 00AACHA NPUMEHAINL NOOX00ALUE MemoObl MOHUNOPUH2A U, 20e
3MO YenecoobpasHo, UIMEPEHUA NPOYecco8 cucmembl MeHeOdICMeHma Kadecmed.
Imu mMemodsl GOANCHBL OEMOHCMPUPO8ANTL CHOCOBHOCMb Npoyeccos Oocmuzamo
3aNAAHUPOBAHHBIX pe3ynbmamos. Ecau 3annanuposarntvie pe3ynomamst He docmue-
Hymot, mo, Ko20a 3mo 1eaecoobpasHo, O00NJCHbL NPEONPUHUMAMbCA KOPPeKyuu u
Kxoppexmupylotjie deticmaun onas obecneyenus coomeemcmaus NPooyKiyuiL.

8.2.3.1 Opranusauus JOJDKHA UMETh B HAIHYUHU HEOOXOAHUMBIE NOKYMEHTH H
obecrieudThs BBINIONIHEHUE UX TpeOOBaHWH, perfaMeHTUPYIOWHMX COCTaB, NOPAAOK H
MpoUeayphl UCIIOJB30BaAHHA CTATUCTUYECKHX METONOB:

a) npu MpoBegeHUN MapKETHHIOBBIX UCCeNOBaHUH;

0) npu paspaboTKe U NPOEKTHPOBAHHH MTPOAYKIHH;

B) IpH KOHTpOJIE, aHAIH3€ Y PETYJIHPOBAaHHH TEXHOJIOTHYECKOro npouecca 13-
COTOBJIEHUS NPOAYKUHH;

) IIpH KOHTPOJIE U UCTIBITAHUAX FOTOBOM NIPOOYKIIHY;

1) IpH aHanu3e JAaHHBIX O KauecTBe MPOOYKLMH W3 cPep NMPUMEHEHHS K IKC-
[1yaTaumy.

8.2.4 Monumopune u usmepenue npoodyxiyis

Opzanuzayusa 0OANCHA OCYUIECNBNAMb MOHUIMOPUHE U UMEPAMb XAPAKImepu-
CHIUKU MPOOYKIYUU € 1jeNblo NposePKu cobrodenus mpeboganuul K npodykyuu. Imo
QONIACHO OCYNECBAANIBLCA HA COOMBEMCINGYIOUIUX CMAOUAX NPOYECCa JICUIHEHHO20
YUKAA TPOOYKIUL CORAACHO 3aNNAHUPOBaHHbimM meponpusmusim (7.1).
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Ceudemenbcmea coomeemeniéus Kpumepusm npuemku OONJICHb! NOO0EpIICit-
8aMbe 8 pabouem cocmosHuu. 3anucu  OOMDICHBI  YKAO3bl8AMbL  JIU-
yo(a).caukyuonuposasguiee(ue) svinyck npodykyu (4.2.4).

Mo 3asepuienus ecex zanaanuposaruvix meponpusamuii (7.1) svinyck npooyx-
Yuu u npedocmasnerue yeayau He 0ONJICHbl OCYUJECBAAMbCA, eCall UHOe HE ymeep-
JICOEHO COOMBEMCMBYIOUUM YNONHOMOYEHHBIM UNU, 20€ 3MO NPUMERIMO, nompebu-
mene.

8.2.4.1 Opranusauns JOMKHA HaNpasJATh CBOI HEATENBHOCTE HA BHEApPEIIHE
METOJIOB NpeayrpexaeHns, a He 00HapyXeHna neeKTOoB.

8.2.4.2. Opranu3auus J0KHA UMETh B HANAYHU HEOOXOJUMBIE JOKYMEHTE! H
o6ecrieYHTh BBITIONIHeHHe HUX TpeOOBaHHH, periaMeHTUPYIOWMX TpoUeHyph!l MIIaHH-
POBAHUA W NpOBEIAEHHE OIEPALMOHHOIO KOHTPOMA, BKIKOYAA HANAAKY U KOHTPOJE
KaXJIOH JeTaly, a Takxe NepHOAHYECKUH KOHTPONB B [IPOLECC ITPOU3BOACTBA.

8.2.4.3 Opranuzauns fokHa obecneduTh HaNUIKHE B JOKYMEHTALUU 1O Olle-
pPaLHOHHOMY KOHTPOJIIO TpebOBaHUH K:

a) COCTaBy KOHTPOJHPYEMBIX NapaMeTpoB NMPOAYKLHUHU (TeXIpoLiecca) B Kax-
ION KOHTPOJIBHOW TOUKE X UX HOpMaM;

0) rnasaM KOHTPONA,

B) METOAUKAM KOHTPOJIA, BKJIOYaS:

1) onucaHKHe HCNONIb3YEMBIX METOOR,

2) obopynoBaHue;

3) npUMEHHMBIE JIONYCKH,

4) KpUTEPUH NPUEMIIEMOCTH B T. Y. XapaKTEPUCTHKU KPUTHIHEIX Oe(DEKTOB;

I') IEPHORUYHOCTH KOHTPOJIA;

1)) KBaJTH(PUKALUHH IEPCOHANA U er0 OTBETCTBEHHOCTH;

e) MerogaM U QopMam cbopa, peructpany U oDoOLIEHUS DPE3YNLTATOB, 4
TAKXKE TOPAAKY HX HUCIONB30BAHUA U XpAaHEHHUS.

8.2.4.4 OpraHu3anus JO/KHA UMETh B HANWYHK HEOOXOAUMEBIE NOKYMEHTHI H
obecneqyuTh BEIMONHEHHE UX TPpeOOBaHUM, pernaMeHTHPYIOIUX ITPOLEAYPBL:

a) UAEHTHPUKALUY H3AENHH U IMapaMeTpoOB TEXHONOrHYECKOro Ipoluecca, He
COOTBETCTBYIOLUX YCTAHOBACHHEIM TpeboBaAHUAM;

0) uxeHTHOUKALUHA COCTOAHUS (CTaTyca) KOHTpOJA, obecrieyuBaromieit OAHO-
3HAYHOE pa3fie/IeHHe IIPOBEPEHHEBIX U HENPOBEPEHHBIX U3AENUN U TEXHOJOrHYECKUX
onepanui.

8.2.4.5 Opranusauys NOKHA UMETh B HAJIUYUKU HeoOXOAUMBIE NOKYMEHTBH! U
obecnieyuThk BBRINOJHEHHE WX TpeboBaHHUH, perjaMEeHTHPYIOWMX MPOLEAYphl CaMo-
KOHTPOJA NPOAYKLUH NPOU3BOACTBEHHBIM IIEPCOHAJIOM.

8.2.4.6 Oprannzauust QOKHA HMETh B HATUYHH HEOOXOMWMBIE JOKYMEHTHI U
o0ecreynTs BBINOJHEHHE UX TpeOoBaHuH, periaMeHTHPYIOUIMX NpPOoLEeRypsl IUIaHuU-
POBAHHS U IPOBENEHHUS OKOHYATENBHOT'O KOHTPOJA W UCIBITAHHN TOTOBOH NPOAYyK-
IJMM.

8.2.4.7 Opranusanus nomkHa ofecneunTe HaJHYHE B JOKYMEHTALMH 110
OKOHYATEJBHOMY KOHTPONIO TPeOOBaHU K:

a) COCTABY KOHTPONHPYEMBIX NAPAMETPOB H UX HOPMATUBHEIM 3HAUEHUAM;

0) nnaHaM KOHTPOMA H MPOrpaMMaM UCIIBITAHUMH;
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B) METOLHKAM KOHTPOMNA M UCTIbITaH M, BKITIOYas!
1) onuvcauue UCIOJIb3YEMBbIX METO/OB;
2) TEXHOJOTHIO KOHTPOJIA,
3) obopynoBanue;
4) nprMeHUMBIE JOIYCKa,;
5) KpUTEPUH IIPHEMIIEMOCTH, B T. 4. XapaKTepPHUCTHUKH KPUTHUHBIX Oe(eKTOB;

r) kBanuQuKaluu NepcoHana ¥ ero 0TBeTCTBEHHOCTH;

n) MerogaM M (popMaM cbopa, peructpauuu 4 0000uIeHHA pe3yJIbTaTOB KOH-
TPOJs M UCMBITAHUHN, a TAK)KE K NOPALKY UX MCIMOJIB30BAHUIO ¥ XPaHEHHA.

8.2.4.8 Opranuzauus AOJKHa 0DecreyuTs COOTBETCTBHE PabouMX MECT KOH-
TPOJIEPOB YCTAHOBAEHHBIM TPEOOBaHMAM B YACTH:

a) 6be30NnacHOCTH TPYAa,;

0) Hanuuua HeoOXOAMMBIX aTTeCTOBAHHOI0 00OpYHOBaHHA M TIOBEPEHHBIX
CpPeAcCTB U3MEPEHH,

B) napaMeTpoOB MUKPOKIHUMATA,

) HATUYUA HEOOXOAUMOH JOKYMEHTAaLHH 1 Ap.

8.2.4.9 Oprauunsauus AOKHA UMETh B HUIMYMK HeoOXOoAHMBbIe JOKYMEHThI U
obecnieuuTh BblnosHeHUE UX TpeOOBAHUN, perMaMEeHTUPYIOLIMX NPOLEeYPHI:

a) WOSHTH(UKAUAH M WU3ONUPOBAHUS MPOAYKLIMH, HECOOTBETCTBYIOLIEH yCTa-
HOBJIEHHBIM TPeOOBaHUAM;

6) uaeHTHPUKALKUKU cCOCTOSHUA (cTaTyca) KOHTPO/A, obecnieunBarouieit pasne-
JIEHHE NIPOBEPEHHOH H HENPOBEPEHHOH TIPOAYKLUMH.

8.2.4.10 Opranuzauus OOHKHA MMETh B HalHYUHM KIAcCUPHUKATOP He(PeKTOB
TPOIYKUHH.

8.2.4.11 Opranuzauua LOHKHA UMETH B HATHUMK HE0OXO0AUMbIE JOKYMEHTHI H
obecneyuTs BhIMONHEHHE UX TpeOOBaHUH, peraMeHTHPYIOLIMX:

a) TIOPANOK MapKUPOBKH U nepesaydu B cnyxOnl cObITa NPUHATON HMPOOYKLMH,

0) NopsAOK repernpoBepKrH roTOBOH NPOAYKLMH B CiIydyae UCTEYEHUS YCTAHOB-
NEHHOrO CPOKa XpaHEHHUS.

8.2.4.12 Opranu3auus go/kHa odecnednuTsh COOTBETCTBUE CUCTEMBI BHIXOMHO-
ro KoHTposs tpedoBanuaM, npeapasiaseMbiM B CCOKT k ucnpiTaTensHbIM LIEHTPAM
(nabopatopusm).

[IpuMevanune - CoorBercrBHe MOXET ObITH MOATBEP(ACHO ATTECTATOM aKKpeauTa-
urit CCOXT nnu pesynpTaraMi npoBepky CHCTEMbl MEHEMKMeHTa KauecTsa. [Ipn HanHywin aTTe-
cTaTa akkpeayTauuuy CHCTEMAa BBIXOAHBIX HCILITaHU npu cepTH)UKAUMHE 1 HHCIEKLIIOHHOM KOH-
TPOJIC CHICTEMBI MEHCA)KMEHTA KAYECTBA MOXKET HE ITPOBEPATHCA.

CTopoHiile HcnbITATENBHbIE UelTPbl (nabopaTopriin), KOTOPLIM OpraHH3ailus NOpy4yaeT
nposenenite icnpradnii TCXKT, pomkuet 661Th akkpenutosaubl B CCOXKT.

3.2.4.13 Opranuzauus Oo/DKHA 00ecneyuTs COOTBETCTBUE NMPUMEHAEMBIX IIpU
OKOHYATeJIbHOM KOHTpOJIE CPEACTB Hepa3pyllalomero KOHTpods TpeOoBaHMIM,
NPenbABNAEMbIM 3aKa3UHKOM.

3.2.4.14. Opranunsauus JOMKHA OCYILECTBAATh NEPHOAHYECKHH ayAHT rOTOBOH
MPOAYKUIIH, MPOBOAMMBIH [OCNE OKOHYATENbHOrO KOHTPOJA ¥ YIAKOBKH O OTHpaB-
K{ ee oTpeduTeNIo.
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8.2.4.15 Copepxanue ¥ obiue rnpasunia ogopmieHHUs MPOTOKONOB UCIILITAHKE
NOJKHBI COOTBETCTBOBATh TPeOOBAHHAM, NPENBABIAEMBIM K IPOTOKOJAM HCITbITA-
TeNBHBIX LHeHTpoB (nabopatopui) B CCOXT.

8.3 YnpaBiieHue HeCOOTBETCTBYIOLLEH NpoayKuHeH

Opzanusayus oondicha obecneuums, umobvl npodykyus, KOmMopas He coom-
gsemcmayem mpebosaHusm Ha NPOOYKyuIo, belna HoeHmuuyHpoeara u ynpagisinace
C Yenvio NpedomepauieHus HenpeoHamepeHH020 UCNONL30BAHUS UAU NOCMABKLL
Cpedcmea ynpasnenus, coomeememayowas OmeemcemeeHHOCHb 1 NOAHOMOYUA 0N
pabomur ¢ Hecoomeemcmayioleu npooykyuer 00adcHvl bbimb onpeodenetbl 8 QOKYy-
MEHMUPOBAHHOU npoyedype.

Opaanusayus O0NJICHA peuiams 80NPOC ¢ HeCoom8emcmayroueli NPooyKyuetl
OOHUM WL HECKORbKUMU CReOYIowUMU cnocobamis.

a) nocpedcmeom ocywuecmeneHun 0elcmeus ¢ Yeablo YCmpaHeHua obHapy-
JICEHHO20 HECOOMBEMCMEBUA;

6) cauxyuoHuposams €€ ucnoNb308AHUL, 8bINYCK WAL NPUEMKY, eCAU UMEeEMC S
paspeenue Ha OMKIOHEeHUue Om COOMEemcmeayouje20 NONHOMOHYHO20 Op2aHa i No-
mpebumens, 20e 3mo NPUMEHUMO,

8) ocywecmenams Oeucmeus ¢ yenvio npeoomepaujeHus ee nepeoHAYaNbHO20
npeononazaemo2o UCNONL308AHUS UNU NPUMEHEHUA.

3anucu o xapaxmepe Hecoomeemcmsuli U NOOLIX NOCAEOYIOWUX NPEONPUHA-
mbulx Oelcmeunx, 8KAIOYAN NONYHEHHbIE PA3PEUIEHUS HQ OMKAOHEHLA, O0NICHbL NOO-
Oeporcusamsca 8 pabouem cocmosanuu (4.2.4).

Kozoa necoomeememeyiowas npooykyus ucnpaenena, OHa OORMCHA Obimb
nO0BEeP2HYma NOEMOPHOU sepuuxayuu Ona NOOMEePICOeHUs COOMBEMCMEIL mpe-
bosanuam.

Eenu necoomeememeyrowjan npodykyus evifaeneHa noche nocmasky Wit Ha4ana uc-
NOABLIOBAHUR, OP2AHU3AYUA OONJICHA NPEONPUHAMY OeliCIneus, adeKxs8amHbvle nocaeo-
cmBUAM (1UNU NOMERYUANRbHBIM NOCAEOCMBUAM) HECOOMBEMCMBLUA.

8.3.1 Opranuzauus XONMXKHA UMETh B HATUYHUU HEOOXOHRUMBIE HOKYMEHTH! H
obecrieyuTh BBINIONHEHHE UX TpeboBaHMM, pernaMeHTHPYIOIIKX NMPOoLEenYph! KeHCT-
BUI nocsie 00HapyXeHUs! HECOOTBETCTBUH, BKTIOYAA:

a) HACHTHOHUKALUIO HECOOTBETCTBUMH;

0) perucTpauuio ¥ JOKYMEHTUPOBaHHE HECOOTBETCTBUI;

B) M30JIIUIO HECOOTBETCTBYIOLIEH MPOAYKLIUH OT rOQHOH;

r) o6CnenoBaHKe paHee BRINYIEHHOM NPOAYKIHH,

) aHanus H oOCcNeA0BAHHE HECOOTBETCTBHIA:

€) YTHIH3alUIo, nepepaboTKy, AOMONHUTENbHYIO 00pabOTKy HECOOTBETCT-
BYIOMIEH MIPONYKIIHH;

X) TIpeAcTaBieHne NHPOPMALIMY O BBISBJIEHHBIX HECOOTBETCTBUAX TMOApAa3zie-
JEHUAM TIpennpUiITHs (BKIIOYas cnyx0y MaTepuanbHO-TeXHUYECKoro cHabxenus u
cbrI1a), a TaKxke motpebutemo (rpH HEOOXOAHMMOCTH).
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8.3.2 Opranusauus HO/KHA UMETh B HaJUYHH HeoOXOAUMBIE JOKYMEHTHI U
o0ecneYnTh BBIMOSHEHHE UX TPeOOBaHUH, periiaMeHTUPYIOUHMX OTBETCTBEHHOCTh U
[TONTHOMOYMS NOApa3feIeHUH H UCITOIHUTENEH:

a) MpH MPOBEAEHHHM aHaNu3a i OLIEHKH HECOOTBETCTBHH;

O) npu NMPUHATHH peLIeHHA O AanbHEHIIeM HCINONAb30BaHMH HECOOTBETCI-
BYIOWEHN [TPpOaYyKUHH.

3.3.3 Opranuzauus pomxHa obecrneyuTs Haluyue no Kaxaoi equuuie (nap-
TUH) HECOOTBETCTBYIOWEH IPOAYKUHMH perucTpauuoOHHBIX 3alUCeH, CouepXalluX
CBEJEHHA O:

a) NPpOU3BEAEHHOM OlEPALINY, HA KOTOPOH BLIABIEHO HECOOTBETCTBHE,

0) paboyeM pMecTe ¥ BpeMEHH BbIABSIEHHA HECOOTBETCTBHA,

B) MpUYMHE HECOOTBETCTBHS.

8.3.4' Opranusauust 4O/DKHA oOecreyuTh «COOTBETCTBHE MNMOPAAKA M YCJIOBUMH
MapKHPOBKH M M3OJAUMHE HECOOTBETCTBYIOLIEH IPOLYKUMH YCTaHOBIEHHBIM Tpebo-
BaHUAM,

8.3.5 Opranusauus OOJDKHa obecrneunTh HalMYKe KapTOTeKu (KacCH(HKaTO-
pa) HECOOTBETCTBHH:

a) HCXOLHbIX MaTepHaJoB;

6) nonydabpuxaros;

B) KOMIIJIEKTYIOLIHX U3ACIIHH;

) aetanei 1 cOOPOYHBIX EAUHMILI;

Il) TOTOBOM MPOAYKLHH.

3.3.6 Opranuzauus A0/MHKHA MMETh B HAIHYHM HeoOXOAHMBbIE NOKYMEHTh! U
obecneunTs BHITIOJHEHHE UX TpeOoBaHMH, periaMeHTHPYIOLUMX MOPSO0K OBTOPHO-
rO KOHTPOJIsI MPOAYKLIMH 110C/e AONONHUTEeNbHOH 00paboTKu U peMOHTa.

8.4 Auajus gJaHHbIX

Opzanuzayusa 0onxcHa onpedenums, cobupams u aHarU3UPO8aMs COomeem-
cmeyiotyue JaunHble, 0N 0eMOHCMPayul NPUZOOHOCTIU U Pe3yYNbMAamueHOCIn CUC-
MeAtbl MEHEONCMEHINA Kauecmea, a mMaxdce oyeHUBaHUA, 8 KaKou obaacmu MOICHO
OCYUECINGNAML NOCMOAHHOE NOGLIULEHUE PE3YNbIMAINUBHOCHTIU CUCTEMbE MEHEONC-
mMenma xauecmea. anuvie OONJICHbLI BKAIOUAMb UHDOPMAUIO, NOAYYEHHYIO 8 pe-
3YA6MAMe MOHUMOPUH2A U UIMEPEHUL U U3 OPY2UX COOIMGEMCINGYIOL|UX UCTHOYHUKOS.

Auanuz danHbix 0onoicen npedocinasiant UHQPOPMayulo no.

a) yoognemeopernrocmu nompebumeneii (8.2.1);

6) coomeemcmeuio nmpebosaruam xk npodykyuu (7.2.1);

) xapaxkmepucmukam U MeHOeHUAM NPOYECcos8 1t NPOOYKYUU, GKNI0YAA 803~
MOJCHOCINU NPOBEJEHN NPedynpedcoaroux oeticmaull,

2) nocmagujuKant.

8.5 Yayuumenie

8.53.1 [locmosinnoe ynyuienue

Opeanuzayua dondicna NOCMOAHHO NOGLIUIANb PE3YNbMATNUGHOCHG CUCHEMbI
MEHEeOICAIEHINA Kayecniéa Nocpeocnigom UCNOALIOBAHUS NOAUMUKY U yeneld 8 0b-
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aacmu xauecmaea, pe3yrbmamos ayoumos, aHanu3a OGHHbLIX, KOPPEKMUPYIOUUX 1
npeoynpesicoalowjux oeticmauil, a makdice QHANU3A CO CMOPOHbI PYKOBOOCHEA.

8.3.2 Koppexmupyiouyue oelicmaus

Opeanuszayus O0NNCHA NPEONPUHUMAMb KOPPexmupyloujue 0eticmeis ¢ yenslo
YCMPAHeHUA NPUYUH Hecoomeemcmaeuii, Ons npedynpedcoeHus NOBMOPHO20 UX 803-
HukHoeeHus. Koppexmupyrowue oeticmeus 00A2ICHbl Oblmb A0eK8aMHbIMU NOCAEO-
CMEUAM BbIAGNEHHBLIX HECOOMEEMCMEUU.

Honocna buime paspabomana 00KymeHmupoearHas npoyedypa onn onpeodene-
Hus mpebosanuil K.

a) ananusy Hecoomeemcmauil (8xmoyas Jcanober nompebumeneii),

6) ycmanoenenuio npuuuH Hecoomeemcmaeaul,

8) oyenusanuio Heobxooumocmu Oeticmauil, ymobbi uzbescamv noO8MopeHL
Hecoomeememaeui;

2) onpeodenenuio u ocywjecmeneruio Heobxodumwmx oeticmaeuil,

0) 3anucam pesynromamoe npeonpunamulx oeticmauii (4.2.4);

) aHanu3y npeonpPuUHAMbIX Koppexmupyiowux oeticmauti,

8.5.2.1 OpraHusauus NOMKHA UMETh B HAIMYHH HEOOXOAUMBbIE NOKYMEHTHI U
obecIle4YUTh BBIIIOJIHEHHE UX TpeOOBaHUM, pernaMeHTUPYIOLIUX METOAE! U ITpoueay-
PBI peaTi3allid KOPPEKTHPYIOUINX U NPeRyTIpeAalonInX NeACTBHIA, BKITtOYan:

a) pacnpeneneHye OTBETCTBEHHOCTH M IOJHOMOYUHA yYacTBYIOLIUX TIOApa3ae-
NeHui1;

6) cucTeMaTH3AUMIO U NEPHOANYECKUH aHAMU3 3apeTHCTPUPOBAHHEBIX JaHHBIX
O KayecTBe MPOAYKLUH, MapaMeTpax NPOUIBOACTBEHHOrO MpoLecca U pe3ynsTarax
BHYTPEHHHX IIPOBEPOK CUCTEMBI MEHEIDKMEHTA KayeCTBa C LEJbI0 BBISBIEHHS TEH-
NEeHIMH H3MEHEHHUA KaYecTBa U XapakKTepHbIX BUAOB U IPUYHUH HECOOTBETCTBHH,;

B) IUIAHHpPOBAaHUE, O(OPMIIEHHE, PETHCTPALHIO U OpPraHHU3aLMIO MPOBEAECHUS
KOPPEKTUPYIOLIMX H Mpeaynpexaalolux qeHCTBHH;

') KOHTPOJE 328 peaau3alyedl KOppeKTUPYIOLHUX U NMpeAyNpeJaouX AeHCT-
BUI ¢ OLIEHKOH uX 3(P(GEeKTHBHOCTH;

1) KOHTpPOJNb 3&@ BHECEHUEM HU3MEHEHUHN B IPOU3BOACTBEHHBIH MIpOLIECC U A0-
KyYMEHTALUIO INPUMEHHUTENBHO K COOTBETCTBYIOIIUM 3JIEMEHTAM CHCTEMBI MEHEJK-
MEHTA Ka4eCTBa,

€) COCTaB MH(POPMALHU N0 pe3ynbTaTaM KOPPEKTHPYIOLUUX ¥ IPedyIpex-
HAIOIUX AeHCTBHI U NOPAZOK €€ BOBeAeHHs A0 NOoApasieNleHUil OpraHu3anHy.

8.5.2.2 Oprauu3anusa JOJKHA HMETh B HANMYHH HEeOOXOAUMBIE NOKYMEHTRI U
oOecrieuuTs BRINONHEHHE UX TPeOOBaHUM, PErlaMeHTUPYIOUIUX pacipeaeneHue npas
M OTBETCTBEHHOCTH AOJIXHOCTHBIX NHL H NOJApasfiefleHuil IIpU pealu3aliiyi KOppex-
TUPYIIIUX M NpeaynpexaaoIix qeHCTBHA.

8.5.2.3 Opranusanusa JonXkKHa HMETh B HAIHYHMU KJIACCU(PHUKATOP THIIOBLIX BH-
OB, TIIPHYUH U MEXAHH3IMOB OTKAa30B H3AEIUNA AN BceX cTaaui >KUH3HEHHOI'O LHKJIA.

8.5.2.4 OpraHuzauus N0/HKHA UMETh B HATHUHH HEOOXOAUMBIE NOKYMEHTHI U
obGecneqyuTh BRINOJHEHHE UX TpeOOBaHUH, pernaMeHTHPYIOIINX THIIOBEIE AJITOPHTMB!
OeHCTBHY mnepcoHasia 0 YCTPAHEHHIO U MpEeNyNpexAeHHIO NIPHYHH JE(EeKTOB U OT-
Ka30B.
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8.5.2.5 Opranuzauus QO/KHA HMETh B HAJIMYMK THIIOBBIE NPOrPaMMbl IIpoBe-
JEHHA aHanu3a Ae(heKTHRIX M OTKa3aBLIUX M3OENHIA.

8.5.2.6 Opranusauus AOKHA 06ecrnedyuTsh COOTBETCTBHE OCHALIEHHOCTH M
KBaJl4(DHUKaL[MKM MepcoHana noApa3AeNeHHs, OCYIECTBIAIOIEr0 aHalu3 O0TKa30B,
CJIO’KHOCTH BBIITYCKaeMOH HPONYyKLIMK H THITOBbIM MeXaHH3MaM OTKa30B.

8.53.3 [Ipedynpexncoaroiiyue Oeticmeus

Opcanusayus 00AJICHA ONpedenunto Oelicmeus C Yenvbio VCMPAHEeHUs NPpuyuH
NOIMEHYUANbHBIX Hecooingemcemeutl Ona npedynpescoedus ux noaénenus. [lpedy-
npedcoaioufue 0etcmaus 00NJICHbL COOMBENICINE08AMb 8030€UCHBUAM NOINEHYUANb-
HoLX NPobae.

Lonxcna 6eims paspabomarna 0oKymMeHmuposannas npoyedypa ons onpeoene-
HUs mpebosaHull K.

a) ycinaHoBAeHUIO NOMEHYUAbHLIX HEeCOOINBEINCINGUL U UX NPUYUH,

0) oyernueanuio Heobxooumocmu delicimguil ¢ yeavio NPedynpPelcoeHus noaene-
M1l HECOOMBEINCINGULL,

8) onpedenenuio u ocyiyyeCmeneHuo Heobxooumulx detcmeul,

2) 3anucam pesyavimamos npeonpunamelx oeucmeuii (4.2.4),

0) ananuzy nPeonpuUHIMuvIX NPeCYnpecoarotjux oetcmeull.

Oprasu3auus JOJDKHA NPUHUMATL Mepbl 110 BHEAPEHHIO NPOIrPECCHBHBIX TEX-
Honoruit paspabotku u ananuza TCXKT, B ToMm uucne:

TEXHOAOrMK pazsepThiBadus QyHkuuil kauectBa (QFD - Quality Function
Deployment);

(pYHKIIHOHANBHO — CTOMMOCTHBIN aHanu3 (PCA);

FMEA - ananu3 (Failure Mode and Effects Analysis);

$YHKUHOHANLHO — (pu3ndeckuit aHanus (PPA).
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Ilpunoxenue A
(peKOMEHAYEMOE)

IlepeyeHb roCyJapCcTBEHHbIX CTAHRAPTOB H APYIUX
HOPMATHBHbIX AOKYMEHTOB, NMOAJIEKALHX IPHMEHEHHIO
B npouecce paspadoTKH, NPOEKTUPOBAHUSA, IPOU3IBOJACTBA

['OCT 2.001-93
["OCT 2.002-72

["OCT 2.101-68
['OCT 27102-68

['CCT 2.103-68
['OCT 2.104-68
['CCT 2.105-95
I'CCT 2.106-96
['GCT 2.109-73
I'OCT 2.111-68
['OCT 2.113-75

['OCT 2.114-95
'OCT 2.118-73
I'OCT 2.119-73
['OCT 2.120-73
['OCT 2.124-85
[TOCT 2.125-88

["OCT 2.201-80
['OCT 2.418-77
'OCT 2.501-88
["OCT 2.502-68
['OCT 2.601-95
["OCT 2.602-95
["OCT 2.603-68

I'OCT 2.707-84

["OCT 2.749-84

K UCNIBITAHUI

ECKJI. O6ipe nonoxeHus

ECKJI. TpebopaHus x MoOeaaM, MakeTaM W TEMILIETaM,
NPUMEHAEMBIM TTPH NPOEKTHPOBAHUN

ECKJIl. Buas! u3nenutt

ECK. Buasl 1 KOMIJIEKTHOCTE KOHCTPYKTOPCKHX HOKY-
MEHTOB

ECKJ. Craguu pa3paborku

ECK]JI. OcHOBHEIE HAAITHCH

ECKJl. OcHOoBHEIE TpeGOBAHHS K TEKCTOBBIM JOKYMEHTAM
ECKJH. TexcToBeie JOKYMEHTEI

ECK. OcHOBHBIE TpeOOBaHHUSA K YEPTEIKAM

ECKJl. HopMokoHTpOIE

ECKH. I'pynnossie U 6a30Bblé KOHCTPYKTOPCKHE JOKY-
MEHTH

ECK/. TexHHYyeckKe yCIOBUS

ECKJl. Texuu4yeckoe npeajioxeHue

ECKJ. Ockusneiii npoexT

ECK/. Texunyeckuii npoexr

ECKJL. Ilopsnok npuMeHeHHs MOKYNHBIX H3AEITHA

ECK/. IlpaBuna BBHINONHEHHS 3CKH3HBIX KOHCTPYKTOP-
CKHX TOKYMEHTOB

ECK. O6o3nayeHne u3neNui U KOHCTPYKTOPCKUX LOKY-
MEHTOB

ECKJ. Ilpasuna srinonHenus KOHCTPYKTOPCKOH JOKY-
MEHTalMH YNaKOBKH

ECKU. Ilpasuna yyeta u XxpaHeHus

ECK/L. IlpaBuna aybnupopaHus

ECK]I. QxcnnyaTaunoHHBIE JOKYMEHThL

ECK/. PeMoHTHEIE BOKYMEHTEI

ECKJl. BHeceHue H3aMeHeHHU! B SKCIUTYaTaUHOHHYIO U pe-
MOHTHYIO JIOKYMEHTaLHIO

ECKJ. IlpaBuna BBINOJHEHHS 3JEXTPUUECKHX CXEM XKe-
NIE3HOAOPOXKHOH CUrHANM3alMy, LHEHTPpalIU3auuy 1 ONOKH-
POBKH

ECK/J. OneMeHTsl 1 yCTpoHCTBa YEJIE3HOXOPOKHON CHUT-
HallM3aluy, LeHTpaanu3atuy 1 6JI0KHpOBKY
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rOCT 2.802-74

['OCT 2.803-77

["OCT 2.804-84

['OCT 3.1001-81
'OCT 3.1102-81
['OCT 3.1103-82
['OCT 3.1105-84
["OCT 3.1109-82
1OCT 3.1116-79
['OCT 3.1118-82

['OCT 3.1119-83

['OCT 3.1120-83

['OCT 3.1121-84

['OCT 3.1125-88
[OCT 3.1126-88
[[OCT 3.1127-93
['OCT 3.1128-93

['OCT 3.1129-93

['OCT 3.1130-93
['OCT 3.1201-85
['OCT 3.1401-85
['OCT 3.1402-84

['OCT 3.1403-85

ECK/. MakeTHbIH MeTOJ NpOEKTHPOBaHHA. TexHHUecKas
HH(pOpMaLus Ha paboyeM MaKeTe

ECK/I. MakeTHblli MeTOA NpoeKTHpOoBaHUs. TpeboBaHHA K
KOHCTPYKLUMH U pa3Mepbl MAaKeTOB U MOAeNeH

ECK/I. MaxketHbiii MeToa npoeKkTupoBaHus. TexHHUYecKoe
cofepxanue padouero makera

ECTH. O6wme nosioyxeHus

ECTA. Ctraguu pa3paboTkd H BUAbl JOKYMEHTOB

ECT/. OcHoBHbIE HaANMUCH

ECT/. ®opma u npasuna opopMneHHs OJOKYMEHTOB 00-
[LIer0 Ha3Ha4YeHHA

ECT/. TepMuHs! u otupeneneHus OCHOBHBIX NOHATHM
ECTMI. HopMoKOHTpONS

ECTH. ®opMmel U mnpaBuna odopmieHUs MaplUpyTHBIX
KapT

ECT/. Obwue TpeboBaHua K KOMINEKTHOCTH U oopMIie-
HHIO KOMIUIEKTOB NOKYMEHTOB Ha € HHUYHbIE T€XHOJIOIH-
4YeCcKHe IPOLECCH

ECTH. Obwne npaBuna otpaxkenus B ohopmieHus tpe-
OosaHuM Oe30MacHOCTH TpPyAa B TEXHONOTHYECKOH HOKY-
MEHTaLKH

ECTH. Obwne TpeboBaHHA K KOMIUIEKTHOCTH U O(OpM-
ICHNUIO KOMIUIEKTOB JOKYMEHTOB Ha THMIOBBIE ¥ TPYMIIO-
Bbl€ TEXHOJIOrHYECKUE NPoLIEcCH! (criepauHu)

ECTA. IlpaBuna rpaguyecKoro BBIMTOMHEHUSA 3JIEMEHTOB
NUTEHHBIX (JOPM H OTAUBOK

ECTA. IlpaBuna BHITONMHEHUA TrpadHyecKd QOKYMEHTOB
Ha [TOKOBKH

ECTH. Obiuue npasuia BpinOJHEHHA TEKCTOBBIX TEXHOJIO-
TMYECKHUX JOKYMEHTOB

ECT. O6wue npasBuna BbINOJIHEHHsA rpaduueckux Tex-
HOJIOTHYECKUX AOKYMEHTOB

ECT/. OOuue npaBuna 3amdcH TEXHOJIOTHYECKOH MH-
GopMaiiiy B TEXHOJOrHYECKMX HOKYMEHTax Ha TEeXHOJIO-
FNYECKHUE MPOLECCHl H OTepaLiy

ECTH. Obwue tpeboBanug x (popmaMm M OaHKaM JOKY-
MEHTOB

ECTHA. Cucrema o003HayeHHs TEXHOJIOTHYECKOH MOKY-
MEHTALIMH

ECTH. ®opMsl 4 npaBuna opopMieHHs NOKYMEHTOB Ha
TEXHOJOTUYECKHE NPOLECCHI JIUTHSA

ECT/H. ®opmel 1 npaBuna opopmieHHs HOKYMEHTOB Ha
TEXHOJIOTHYECKHE [IPOLIECCHI PacKpos MaTepHanoB

ECTHA. Popmel ¥ mtipasuna opopMneHHs HOKYMEHTOB Ha
TEXHOJIOTHYECKHE [TPOLIECCH! M OrepauHd KOBKH W LUTaM-



['OCT 3.1404-86

["OCT 3.1405-86

['OCT 3.1407-86

[QCT 3.1409-86

['OCT 3.1502-85

['OCT 3.1507-84
rocT 3.1701-79

I'CCT 3.1702-79
F'OCT 3.1703-79

['OCT 3.1705-81
I'CCT 3.1706-83

[OCT 3.1707-84
FCCT 3.1901-74

I'OCT 8.009-84

["OCT 9.101-2002
['OCT 12.0.001-82
['OCT 12.0.002-80
I'OCT 12.0.003-74

I'OCT 12.0.004-90

I'OCT 12.1.003-83
I'OCT 12.1.004-91
['OCT 12.1.009-76
["OCT 12.1.012-90
['OCT 12.1.033-81

I'OCT 12.1.036-81

[TCCPXT 45/M1CO 9001-2003

TIOBKH

ECTHA. ®opMmel ¥ npaBuna opopMIIEHUS AOKYMEHTOB Ha
TEXHOJIOTHYECKHE NpOLECcCH onepaudn obpaboTki pesa-
HUEM

ECTH. ®opmsl 1 TpeGoBaHUA K 3aMOJIHEHHIO U O(opMIIe-
HHIO HOKYMEHTOB Ha TEXHOJIOTHYECKHe MPOLECCE TEPMHU-
yeckod o6paboTku

ECTH. ®opMmer u TpeboBaHuA K 3aNOMHEHHIO H OodopMie-
HUIO NOKYMEHTOB HA TEXHOJIOrMYECKHE ITPOLECCHh! (orepa-
LK), CHIeLHAIM3UPOBAHHEIE 10 MeTOAaM cOOpKU

ECTH. ®opmet 4 TpeboBaHUA K 3aMONREHUIO H odopMAe-
HUIO OOKYMEHTOB Ha TEXHOJIOHYECKUE TMPOLECCHI (oIepa-
LIHH) U3FOTORJIGHHUS M3NEAUK U3 IIJTaCTMACC U PE3HHEI
ECTH. ®opMel ¥ npaBuna opopMIeHHs AOKYMEHTOB Ha
TEXHHYECKHH KOHTPONL

ECTA. IIpaBuna odpopMaeHus JOKYMEHTOB Ha HCTIBITAHUS
ECTJ IlpaBuna sanucu onepanuil U nepexonos. Xonoj-
Hasl ILITaMIIOBKH

ECT/. IlpaBuna 3anucu onepauui u nepexonos. Obpa-
O0TKa pe3aHueM

ECTA. IlpaBuna 3anucu onepauuil 1 nepexonos. Cnecap-
HBIE, CliecapHO-cOOpOUHEIe pabOTEI

ECTA. [IpaBuna 3anucu onepauui 1 nepexoqos. Cpapka
ECTH. Ilpasuna 3anucyu onepanmit u nepexonos. Koska u
ropsiuas MITaMIIOBKa

ECT/. IlpaBuna 3anucky onepaiuii ¥ rnepexonos. JIuTee
ECTI. HopmaruBHO-TexHHYeCKas HHopMaLug ob6ilero
Ha3HA4YEeHHs, BKIIOUaeMas B (POPMbI TEXHOJNIOTHYECKHUX JO-
KYMEHTOB

I'CHA. HopMupyeMble MeTpONOrM4eCKHe XapaKTepHCTHKH
CpeACTB H3MEPEHUH

EC3KC. OcHOBHBIE TONOXKEHHS

CCBT. OCHOBHBIE ITONIOXEHUA

CCBT. Tepmuns! u onpeneneHus

CCBT. OnacHele U BpeaHple TIPOU3BOLCTBEHHBIE (AKTO-
pbl. Kitaccupukanus

CCBT. Opranmsauus obyueHus ©OesonacHocTu TpyHa.
ObuiKe nonoxeHus

CCBT. lllym. Ob6umue TpeGopanus 6€30MaCHOCTH

CCBT. I1loxapnas 6ezonacHocTs. Ob1ue TpeboBaH U
CCBT. OnexrpobesonacHocTs. TepMUHEL U OlpeaeneH s
CCBT. Bubpaunonnas 6esonacHocts. Obuue TpebosaHuUs
CCBT. Iloxapuas 6e3omacHocTh. TepMUHBI M onpejene-

HHA
CCBT. lllym. HomycTuMele YPOBHH B XHIBIX U 0OLIECT-
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['OCT 12.2.003-91
["OCT 12.3.002-75

['OCT 12.3.020-80

['OCT 14.004-83
[OCT 14.201-83
['OCT 14.205-83
'OCT 14.206-73
['OCT 15.005-86

[OCT 15.012-84
OCT 15.101-98

['OCT 15.309-98
'OCT 15.311-90
[[OCT 15.601-98
["OCT 19.001-77
['OCT 19.101-77
['OCT 19.102-77
['OCT 19.103-77

['OCT 19.105-78
[OCT 19.201-78

['OCT 19.202-78
['OCT 19.301-79
['OCT 19.401-78
['OCT 19.402-78
'OCT 19.403-79
['OCT 19.404-79

['OCT 19.603-78

BEHHBIX 3aHHMX

CCbT. O6opynosanue npoussogcTeHHoe. Ob1iue tpebdo-
BaHMsA 0€30MacHOCTH

CCBT. Ilpoueccel npoussoacreeHHsie. O0mue Tpebopa-
HiA 6e30MmacHOCTH

CCBT. Ilpoueccrl nepemellleHHs rpy308 Ha OPEANPUATH-
ax. Obuue Tpebosanus GezonacHocTy

TexHonornyeckas MOAroToBKa NpOU3BOACTBA. [epMHUHBI U
OTIpeResIeHHs OCHOBHBIX TTIOHATHH

ObecrieyeHre TEXHONOMMYHOCTH KOHCTPYKUHM H3ZENHA.
O61ue TpeboBanuA

TexHOMOrNYHOCTL KOHCTPYKUMH #“30eJIMH. TepMHHBI U
ONpeneneHus]

TexHOoNOruyeckuii KOHTPOJIb KOHCTPYKTOPCKOH HOKYMEH-
TallMU

CPITI. Co3nanue H3aenuii eCUHUYHOIO M MESIKOCEPUHHO-
ro NPOM3BOACTBA, COOHpPaEMBbIX HA MECTE IKCITyaTalun
CPIIIL IlateHTHBI# hopMymp
CPIUIL [lopsanox
MCC/IeOBaTENbCKHX paboT
CPIIIL HMcneitaHus ¥ npueMKa BoiyCKaeMoi NpOonyKLIMH.
OCHOBHbIE IOJIOXKEHHS

CPIIIL ITocTtaHoBsKa Ha NPOM3BOACTBO HPOAYKLUUH MO TeX-
HUYECKOH OJOKYMEHTal 1 HHOCTPAHHBIX (PUPM

CPIHI. TexHpdeckoe obcnyKuBaHUE M PEMOHT TEXHHUKH.
OCHOBHbIE MOJIOXKEHUA

ECIIH. Obwue nonoxeHus

ECIIA. Buas! nporpaMm 1 porpaMMHbBIX JOKYMEHTOB
ECILA. Ctaguu pa3pabortiu

ECIIA. O6o3nauenus nporpaMMm M IpoOrpaMMHbBIX AOKY-
MEHTOB

ECILO. O6ue tpeboBaHus K nporpaMMHBIM JOKYMEHTaAM
ECIIA. TexHudeckoe 3amaHue. TpeboBaHMA K comepia-
HUIO ¥ O(POPMIIEHUIO

ECIIO. Cneuuguxauus. TpeboBaHHs K COAECPKAHHIO U
O(hOPMIIEHHIO

ECIIH. Ilporpamma u Metonyka ucnelTaHui. TpeboBaHus
K COAEPHCAHUIO U OPOPMIEHHUIO

ECIHA. Tekcr nporpaMmsl. TpeboBaHus K COASPIKAHHUIO U
O OPMIICHHUIO

ECII[. Ouucauye nporpaMmsl

ECIITI. BenomocTts nepxaresieil noAnNHHHHUKOB

ECIT. IlosscuutensHas 3anucka. TpeboBaHUs K coaepiKa-
HHIO ¥ OPOPMITEHHIO

ECITA. Obuire npaBuna BHECEHUS U3MEHEHH

BBLITTOJIHEH A HAYYHO-



["OCT 27.002-89
I"OCT 27.003-90
['OCT 27.004-85

['OCT 27.202-83

["OCT 27.204-83

I'OCT 27.410-87

I'GCT 28.001-83

I'CCT HNCO/TO
12100-1-2001

[CCT HUCO/TO
12 100-2-2002

I'OCT UCO 14123-
1-2000

I'OCT HCO 14123-
2-2001

["OCT 14777-76
I'"OCT 15467-79

I'OCT 16493-70

['OCT 16504-81

['OCT 18321-73

[TOCT 18322-78

H CCOXT 45/MCO 9001-2003

HapexHocTs B TexHHKe. OCHOBHBIE NOHATUS. TepMUHEI U
onpeje/IeHus

HanexHocTk B TexHuke. CocTaB U oOlLMe npaBuia 3aia-
HiA TpebOoBaHUHM NO HAAEKHOCTH

HapexHocTs B TexHuke, CHCcTeMB! TexHonoruveckue Tep-
MHHEI Y OnpeAeieHHs

HanexHocTs B TeXHHMKE. TexHoNOorHueckue CHCTEMBI. Me-
TOAEI OLIEHKH HAJNEXKHOCTH MO nmapaMeTpaM KayecTBa H3ro-
TOBJISEMOH NPOAYKLHHU

HanexHocTs B TexHHKe. TeXHOJOTHYECKUE CHCTEMBI.
TexHuyeckue TpeboBaHua K METOAAM OLEHKH HANEKHOCTHU
110 rapaMeTpaM IpOU3BOAUTENILHOCTH

HanexHocTs B Texuuke. MeTtoasl KOHTPOJS nokasatenei
HaJeXXHOCTU M TIaHBl KOHTPOJBHBIX HMCIIBITAHUH Ha Ha-
NEeXHOCTH

CucreMa TeXHHYeCKOro o0cIyKHBaHKHS ¥ PEMOHTA TEXHU-
. OCHOBHBIE NOJOKEHU]

bezonacHocTe o6opynoBaHus. OCHOBHBIE MMOHATHSA, oD e
NPHHIHUIL KOHCTpYHpOBaHMs. HYacte 1. OCHOBHEIE TepMH-
Hbl, METOJHUKA

besonacHocTh obopynopanHust. OCHOBHEBIE NOHATHA, 00IME
NPUHLUUIB KOHCTpYHpOBaHus. HYacte 2. TexHnyeckue npa-
BUNIA ¥ TEXHHYeCKHe Tpebonanus

BeszonacHocTe o6opynoBanus. CHHXKEHHUE pHUCKa AJis 3710-
POBBS OT OIIACHLIX BELIECTB, BRIACHAAEMEBIX 00OpYyHNOBaHH-
eM. Hacte 1. OCHOBHEIE MONOXEHHUS ¥ TEXHUYECKHE Tpe-
boBaHH1

besonacHocTs 060pynoBanus. CHIDKEHHE PHCKa IV 310-
POBBS OT OIACHBIX BEUIECTB, BhHIAEAAEMEIX O0OpPYAOBaHM-
eM. HacTe 1. MeTonuka BEIOOpa METOHOB NPOBEPKU
Paguonomexu uHAycTpUanbHble. TepMHHEl M Orpenesie-
HUA

YrpaBlneHHe KauyecTBOM NMpoAyKUMH. OCHOBHBIE TOHATHA.
TepMHHEI 4 onpeneneH s

KauyectBo mnpoayknuu. CTaTUCTHYECKUH TpUEMOYHBIH
KOHTPOJb [0 aJbTEpHATUBHOMY MpH3HaKky. Cnyuyail Heno-
[IYCTHMOCTHU Ae(eKTHBIX H3JeIHI B BBIOOPKE

CucreMa rocynapcTBeHHBIX HCNBITAHUA NMponykuuu. Hc-
MBITAHHS H KOHTPONb kayecTBa MNpOAYKUMUH. OCHOBHEIE
TEPMUHD! H ONPELENCHHUS

CTaTHCTUYECKUN KOHTPONL KayecTBa. MeTOAL! Ciyyaito-
ro oTbopa BeIOOPOK LITYUHOH NPOXYKINH

Cucrema TexHuueckoro o6cny>XHBaHHA U PEMOHTA TEXHH-
KU. TEpMHHEI U onpeneneHus
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['OCT 1[9605-74
[TOCT 19542-93

[OCT 20831-75

'OCT 21623-76

[TOCT 22352-77

1'OCT 23611-79

["OCT 23660-79

[TOCT 23872-79

['OCT 23945.0-80

TOCT 24297-97
['OCT 24660-81
[OCT 26656-85
["OCT 28195-89

["OCT 28690-90

[TOCT 28806-90

['OCT 29037-91

[TOCT 29192-91

[OCT 29205-91

Oprauusauusg tpyaa. OcHoBHEIE NOHATHA. TepMUHBI H OI-
peneieHus

COBMECTUMOCTD CPEACTB BbIYHCIUTEIBHON TEXHUKH 31K~
TpOMarHuTHas. TepMHHB! U OllpeneneHus

Cucrtema TexHuueckoro o6cny >XuBaHmusi ¥ PEMOHTA TEXHH-
ki. Ilopsamok mposeneHus pabot 1Mo OLEHKE KayecTBa OT-
PEMOHTHPOBAHHBIX U3LEJIHH

CHcTeMa TeXHUYECKOro 00CHYKHMBAHHA M PEMOHTA TEXHH-
ku. [lokasarend ons oueHKHM PEeMOHTONPHIOAHOCTH. Tep-
MHHBI K OTIpeneIeHH

["apaHTHH H3rOTOBHTENA. YCTAaHOBJEHHE H HCUMCIIEHHUE
rapaHTUHHBIX CPOKOB B CTAHAApPTaX U TEXHHUYECKUX YCJIO-
BHAX. OOuMe noNoKeHHs

COBMECTUMOCTE pPafHOINEKTPOHHBIX CPEACTB 3IJIEKTPO-
MardHutHas. TepMHHBI ¥ onpedeneHus

CucteMa TeXHH4YeCcKoro obcny>KMBaHUA 1 PEMOHTA TEXHH-
k. ObecrieyeHue PEeMOHTONPUIrOLHOCTH IpH pa3paboTke
u3genii

COBMECTUMOCTh PaMOIIEKTPOHHBIX CpEACTB IJNEKTpO-
MarHMTHas1. HoMeHknaTypa napaMeTpoB U KilacCH(pUKaLUA
TEXHUUYECKHX XapaKTEPUCTHK

Yuudukauus uzaenuit. OCHOBHbIE MOMOKERUS

BX0oAHOH KOHTPOJIb NpoAyKUKUH. OCHOBHBIE [TOJIOXKEHH S
CraTHCTHYECKHH TIPHEMOYHBIH KOHTPOJb [0 anbTepHa-
TUBHOMY NpPU3HAKY HA OCHOBE YKOHOMHUYECKUM IOKa3are-
neun

Texuuueckas guarHocTHka. KoHTponenpuroaHocts. O06-
1ue TpedoBaHus

OueHKa KavecTBa NporpaMMHbIX cpeacts. Ob6Luue 1nojo-
YKEHHS

3HaK COOTBETICTBHA TEXHHUECKHX CpeACTB TpeOOBaHHAM
EKTPOMArHMTHOH coBMecTHMOCTH. DopMa, pa3Mmepsl U
TEXHHYECKHE TpeOOBaHM

KayecTBO nporpaMMHBbiX cpelcTB. TepMuHBI U OlIpeaee-
HHUA

COBMECTHUMOCTh TEXHHUYECKMX CpPENCTB 3JIEKTPOMATHMT-
Hast. CepTHPHKAUMOHHBIE HenIbITaHUA. OOUIHEe TTON0KEHHNA
COBMECTHMOCTh TEXHHUYECKHX CpPelcTB 3aeKTPpOoMarHUT-
Hast. Kiraccugpuxanus TeXHHUEeCKUX CpeliCTB
COBMECTHMOCTh TEXHHUYECKUX CpenCTB 3JIEKTPOMAarHuT-
Has. PaguonioMexy HHAOYCTpHaNbHble OT 3JEKTPOTPAHC-
nopta. Hopmer 1 MeTOIBI HCTIBITAHHIT



OCT 30335-95
'OCT P 50646-94
'OCT 30372-95
I"OCT P 50397-92

['OCT 30596-97
"OCT P 51006-96
[[OCT P EH 414-
2002

I'OCT P 1.0-92
["OCT P 1.2-92

I'OCT P 1.4-93

I"OCT P 1.5-2002

['OCT P 1.8-2002

I'CCTP 1.12-99
['CCT P 2.901-99

I'GCT P 8.000-2000
['OCT P 8.568-97

["OCT P 8.563-96
I'OCT P 12.0.006-

2002
'OCT P 12.3.047-98

I'OCT P 15.000-94
I'OCT P 15.011-96

['OCT P 15.201-2000

T'OCT P 22.2.08-96

['OCT P 50779.0-95

[TCCOXT 45/MCO 9001-2003

Yenyru Hacenenuto. TepMUHB! ¥ onipenesiesus

COBMECTHMOCTh TEXHHYECKHX CPENCTB 3JIEKTPOMArHUT-
Has. TepMUHBI K OlIpe/IeNIeHUs

Ycnyru TpaHcnopTHEle. TepMHHBI U OnpeieIeHUS

besonacHocts obOopynoBanuda. [IpaBuia paspaboTku H
opOpMNeHHA CTaHAAPTOB M0 6€30NaCHOCTH

['CC P®. OcHOBHBIE TONOXKEHHUSA

['CC PO. IMopsnok pa3paboTku rocyaapcTBEHHBIX CTaH-
HapTOB

['CC P®. Cranmapts! oTpacneit, CTaHAapThl MPeANpHUsITHH,
CTAHAAPTHl HAYHHO-TEeXHUYECKHX HH)XEHEPHBIX O0LIECTB U
IpYTHX OOIIECTBeHHRIX opraHu3auui. O61ue rnoxoxeHus
['CC P®. Cranpapter. O01ue TpeboBaHHS K ITOCTPOEHUIO,
H3JI0XKEHUI0, ODOPMIIEHHUIO, COAEPKAHUIO U 0003HAYEHUIO
I'CC P®. Crangaptel MexrocyaapcTBeHHble. llparuna
pa3paboTky, NpUMEHEHHUs, ODHOBJIEHUS M IIpeKpalleHHA
NpUMEHEeHHs B 4acTu paboT, ocylmiecTBaseMbIX B Poccuii-
ckoll Genepaunu

I'CC P®. Crangaprusaluys U CMEXHEIE BUABI HEATEIBHO-
cTU. TepMHHBI U OnpeaeNIeHus

ECKA. HoxyMeHTauus, oTnpasigemas 3a rpaHuny. O6-
e TpeboBaHU

["CU. OcHoBHBIE ITONIOKEHHA

['CH. Artrecranus HcnbitaTenpHoro obopynosaHus. Oc-
HOBHBIE ITOA0XEHUSA

I'CH. MeToRHKH BEITTOTHEHHSA H3IMEPEHHU

CCBT. O6bwue TpeboBaHua K YIIpaBJIEHUIO 0XpaHoH Tpy/a
B OpPraHH3aLHH

CCBT. TloxapHas Ge30NacHOCThH TEXHONOTHYECKUX Npo-
neccon. O6uue Tpebopanus. MeToAbt KOHTPONA

CPITI1. OcHOBHBIE NONOKEHUA

CPIIII. ITarentHele uccnenosanusa. ConepxaHue U nops-
IOK NpOBEAeHNs

CPIIT. Ilpoayxuus npou3BOACTBEHHO-TEXHWYECKOrO Ha-
3HaueHus. [lopsaaok pa3paboTky U NOCTAHOBKH NPOAYKUHH
HA NMPOHM3BOJCTBO

be3onacHoCTh B Ype3BBRIYAKHEIX CUTYaLUIX. be30nacHOCTh
ABHKEHUS ITO€30B. TepMHHBI ¥ OnpeeNeHus
Cratuctuueckue Metoasl. OCHOBHEIE ITOJOXKEHH A
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["OCT P 50779.21-96

'OCT P 50779.30-95
["OCT P 50779.40-96

[T'OCT P 50779.41-96

['OCT P 50779.42-99
[OCT P 50779.43-99

[OCT P 50779.50-95
['OCT P 50779.51-95
['OCT P 50779.52-95

[TOCT P 50779.53-98

['OCT P 50779.70-99

['OCT P 50779.71-99

['OCT P 50779.72-99

['OCT P 50779.73-99

[OCT P 50779.74-99

[OCT P 50779.75-99

CratucTuyeckne Metonbl. [Ipasuna onpeneneHus U MeTo-
Abl pacyera CTATUCTHUECKHX XapaKTepHUCTHK MO BBIOOpOU-
HBIM HJaHHBIM. HacTs 1. HopMmanbHoe pacnpesneneHue
CratucTHyeckde MeTolbl. 1IpHeMOYHBId KOHTPOJBb Kaye-
ctBa. OO1ue TpedboBanus

Cratuctuyeckre Metonsl. KontponsHele kaptsi. OO6luee
PYKOBOACTBO U BBEIEHUE

CratucTuyeckne Metonsl. KOHTponbHBIE KapThl Ons
apM(PMETUUECKOTO CpeMHEro C MpenynpexnariuMHi rpa-
HUUAMH

Cratuctuyeckue Metoasl. KontponeHelie kaptht Lllyxapra
CraTtucTHueckne Metoapl. lIpneMOYHBIE KOHTPOJIBHBIC
KapThI

CratucThyeckue metoanl. llpuemMo4yHBIM KOHTpONb Kadye-
CTBa 110 KOJMUEeCTBEHHOMY Nnpu3Haky. Obuue TpedoBanus
CraTicTHYeckMe MeTohbl. HenpepbiBHBIM NPHEMOYHEIM
KOHTPOJIb Kay€eCTBa 110 aJIbTEPHATUBHOMY TNPHU3HAKY
Cratucthyeckue metonst. IipueMOYHBIM KOHTPOAL Kaye-
cTBa 10 anbTepHAaTUBHOMY NMPH3HAKY

Cratuctuyeckrde Mertonabl. IlpneMOUHBI KOHTpPOAB Kaye-
CTBA [10 KOJMYECTBEHHOMY MpPU3HaAKYy [JiI HOPMalbHOTIO
3aKoHa pacnpepeneHus. Yacte 1. Cta”papTHOe OTKIIOHE-

HHE U3BECTHO

Cratuctuyeckue Mmetoapl. Ilpouenypsl BEIOOPOYHOI'O KOH-
TpOJI4 10 ajibTepHAaTUBHOMY Ipu3Haky. Hacte 0. Beenenue
B CHCTeMY BbIOOPOYHOro KOHTPOJIA IO albTepHAaTHBHOMY
NpH3HaKy Ha OCHOBE MIpUeMiIeMOoro ypoBHa KauectBa AQL
Cratuctuyeckue Meronapl. Ilpouenypsl BoIOOPOMHOro
KOHTPONs MO anbTepHaTHUBHOMY npu3Haky. Yacts 1. Ilna-
HbI BEIOOPOUYHOIO KOHTPOJIA MOCIeA0BaTENbHBIX NAPTHH Ha
OCHOBE NpHeMJieMoro ypoBHs kayecTsa AQL
Cratuctudeckue Metonsl. [Ipouenypsl BEIOOPOYHOro KOH-
TPONA IO anbTEPHATHBHOMY Ipu3Haky. Yacte 2. Ilnanbl
BLIOOPOYHOrO KOHTPOJIS OTHAEABHBIX MMapTHH Ha OCHOBE
npegensHoro kayecrsa LQ

Cratuctuueckue metoabl. Ilpouenypsl BEIOOPOUHOIO KOH-
TPOJIST 110 anbTEPHATHBHOMY OpH3Haky. Yacte 3. Ilnadst
BbIOOPOYHOr0 KOHTPOJIA C MIPOIMYCKOM NapTHH
CratucTuyeckue Metonsl. [Ipoueaypsl BoIOOPOYHOI'O KOH-
TPOJIA M KapThl KOHTPOJIS M0 KOJMYECTBEHHOMY MPU3HAKY
[UIst IPOLIEHTa HECOOTBETCTBYIOLIUH eQMHUL MTPOAYKLHHK
CraTtucTHyeckue Metonbl. [locnenoBaTenbpHble TJIaHbL BbI-
OOpOYHOTO KOHTPOJS 110 asIbTEPHATHBHOMY [PU3HAKY
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CraTtucTuueckue MeTonl. [locnenoBaTensHble IMIAHL] BbI-
OOpOUHOro KOHTPOJIS 110 KOJIHYECTBEHHOMY IIPU3HAKY AJISA
IIPOLEHTA HECOOTBETCTBYIOIUX EOUHULY [PORYKHUU
(cTanpapTHOE OTKJIOHEHHE U3BECTHO)

Craructiuyeckue Metoxnnl. [InaHel ¥ npoueldypsl CTaTH-
CTHYECKOr0 NMPUEMOYHOI0 KOHTPONS HEWITYUYHOH NPOAYK-
11315

Jamura wundopmanuu, OCHOBHEIE TEPMUHBI H OfpeAene-
HUA

Texnonornveckoe obecrneuyenre CO3MAHUS TIPOAYKIMH.
OCHOBHEIE MOJIOKEHHA

TexHonoruueckoe obecneyeHue CO3TAHUAS TPOAYKLIHH.
TexHonornueckas NOAroTORKA MPOU3BOACTRA
JenonpousBoiCTBO ¥ apXHUBHOE Aeno. TepMHHB! U onpe-
HeNeHu

OKCMEUTOPCKUE YCIIYTH Ha 3KEJIE3HOJOPOXXKHOM TpaHC-
nopre. O6uue TpeboBaHu

Wnentuduxanus nporykuud. Odnige nonoxenus
COBMECTHMOCTE TEXHHYECKHX CPEACTB SJIEKTPOMAarHHT-
Hasl. YCTOMYUBOCTH K OJJIEKTPOCTATHYECKHM paspamaM.
TpeboBanus ¥ MeTOABI HCITBITAHUIA

MugopmaioHHas TexHonorus. OueHKa IMpOrpaMMHO#
NPOAYKUHHA, XapaKTepUCTHKH Ka4ecTBa H PYKOBOJACTBA MO
MX [IPHUMEHEHHIO

O6mue TpeboBaHUA K KOMNETEHTHOCTH HUCIIBITATENBHBIX U
xanHOpoBOUYHBIX NabopaTopuit

Kmaccupukauonnas rpyrnnuposka 45 «KenesHomopox-
Has TEXHUKA»

CPITII. TepMmuHE! ¥ onpeneneHus

be30mnacHOCTD XKeNe3HONOPOKHOW aBTOMATUKH M TelleMe-
XaHUKHU. OCHOBHBIE IOHATHSA, TEPMUHEI U ONPEACTICHUS
CPINI. Annaparypa xene3HOAOpOXXHON aBTOMAaTHKH, Te-
NeMexXaHUKU N CBA3KU, [lopsok co3paHusa U NPOU3BOJACTBA
Annaparypa XXeNne3HOAOPOXKHOH aBTOMATHKH, TelleMexa-
HHUKH U cBaA3y. Obiue TexHHYeCKHe YCIIOBHA

CPINI [Ilopsanok 3akasa, pa3paboTKu, I[IOCTAHOBKH HA
IPOH3BOACTBO, NPOBEACHHS HCHOBITAHUH H YTHIH3AUUHU
MKENE3HOAOPOXKHOH TeXHHUKH

CPIIIL Ilopanmok cornacoBaHHs W YTBEPIKHUEHHS TeXHHUE-
CKHX TpeboBaHUN K 06pa3aM KENE3HONOPOXKHOA TEXHHKHU
[IpaBuna TeXHHYECKOH OKCIUIyaTALMH JKENE3HBIX H0por
Poccuiickoit denepanuy
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[T CCPKT 46-2001
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Hb )XT

[TpaBuna cucremsl ceptudukauuy Ha PenepanpHOM Xe-
nesHonopoXXHoM TpaHcriopre Poccuickoil @Pepnepauuu.
OCHOBHBIE TOJI0XKEHUS

Cucrema ceptuHKaldy Ha (enepaJbHOM Keae3HOIO-
POXXHOM TpaHcnopTe. TpebOoBaHus K UCIBITATENbHBIM LICH-
TpaM (J1abopaTopusaM) U MOPSAAOK UX aKKPEAUTALMH
Cuctema cepruuxkauuy Ha PenepanbHOM XKeae3HOOO-
pOXXHOM TpaHcnopTe Poccuiickon Pepepaunu. 3HAKH CO-
OTBETCTBUS. TexHHYeckHe TpeOoBaHUA M IpaBuiIa MpuMe-
HEHHA

Cuctema ceptuduxkauud Ha PegepalbHOM XKeJE3HOHO-
pOXHOM TpaHcnopre Poccuiickot Pepepauuu. llopsapok
OpraHu3auMu ¥ nposedeHUs Hag3opa H KoHTponsd B Cuc-
TeMe CepTH(PHUKALUH

Cuctema cepTuUpUKalldd Ha (enepalbHOM XKeNe3HO0-
poXXHOM TpaHcnopTe. IlopAnok cepTHQHKAUUM TEXHHYeE-
CKMX CPEeACTB XENE3HOLOPOMCHOI'0 TpaHCIopTa

Cucrema cepTUdUKaLMK Ha QeepanbHOM Keae3HOHo-
poXXHOM TpaHcnopte. [lopaaok cepTU(HUKALUHA CHCTEM Ka-
YyecTBa H CEPTUPHKAUMH NMPOU3BOACTB

CucreMa ceprupukauydy Ha QeaepaibHOM Kee3HO0-
poxxHOM Tpancropte. [lopAnoK pa3paboTKH ¥ aTTecTalUK
METOOMK CepTH(PUKALUMOHHBIX MCNBITAHUH >KeNe3HOHO-
POXHOH TEXHHUKH

Cucrema ceptupukayun Ha beaepanbHOM XeNe3HOH0-
pOXXHOM TpaHcrnoprte. [lopsaaok oprauusauuuv W rnposene-
HUS CEPTHU(PHKALUKOHHBIX HCIBITAHUH >XEIE3HONOPOXKHOH
TEXHUKH

Hopmbl 6e30macHOCTH Ha XKENe3HOA0POYKHOM TPaHCIIOPTE
[10 KOHKPETHLIM 00BeKTaM
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IIpunoxenue b
(MH(OpPMALIHOHHOE)
Beenenue k UCO 9001-2000

01 O01une no10KEHUA

Hacrosmull MexayHapoOAHBIA CTAHAAPT YCTAHABAWBAET TpeOOBaHMS K CHCTE-
M€ MEHEJDKMEHTa KauecTBa, KOTOpas MOXET NPHMEHATHCA OpraHUu3aluen ois aKiieH-
THPOBAHHA BHHMAHHUSA HA YROBJIETBOPEHHOCTH NOTpebuTene#l rnocpeCTBOM BBINON-
HeHU:A UX TpeOOoBaHUN M NPUMEHAEMBIX pErlaMeHTHpYIoWHX Tpeboranui. OHa Mo-
)KET TaK)Ke HCIOJb30BAaTHCA BHYTPEHHUMHU M BHEIUHHMH CTOPOHAMH, BKJIIOUAas opra-
HBI [10 CEPTHQUKALKY, C LEeNbIO OLEHKH Tako! cnocoGHOCTH.

JInsg co3paHug CHCTEMB! MEHEIKMEHTA KaueCTBa HEOOXOAHUMO CTPATEIHUECKOE
pelueHne opraHu3aluuu. Ha rpoexkTHpoBaHHe U BHEOPEHUE CHCTEMBI MEHEKMEHTA
Ka4ecTBa OpraHH3aLUH BIUAIOT MEHAIOUIHECH 3aNpOCkl, 0COOEHHO LieNIH, NPeAOCTAB-
NAeMasd MpoAyKUHS, TNpUMEHAEMbIe NPOUECCH], pasMep U CTPYKTypa OpraHu3alluy.
HacTtosmmi MexayHapoaHbIA CTaHAAPT HE NMOJApasyMeBaeT eAUHOOOpasus B CTPYK-
Type CHCTEM MEHEMXKMEHTa KayeCTBa UK eqUHOO0Opa3Hs JOKYMEHTalUH.

[Tonuepkupaercs, uTo TpebOBaHHA K CHCTeMe MEHeIXMEeHTa KauyecTBa, yCTa-
HOBJICHHBIE B HACTOAIIEM MEXAYHAPONHOM CTAHAApTE, ABNAIOTCSA AONOJHUTENBHEI-
MH TI0 OTHOIUEHHIO K TEXHUYECKUM TpeOOBAHUAM Ha NTPOAYKLHIO.

0.2 ITpoueccHniii moaxon

Hacroammi MexAayHapOIHbLIA CTaHOApT OTCTAWBAET NMpPHMEHEHHE IpHHLOUIA
«ITPOIIECCHOrO MoaxoAa» NpH paspaboTke, BHEAPEHHH H YNYHIIEHUU pPe3yNbraTHB-
HOCTH CHCTEMB! MEHEJDKMEHTa KadecTBA C LEbI0 ITOBBILIEHUS YAOBIETBOPEHHOCTH
norpebutenedt nNocpeACTBOM BBRINIONHEHHS UX TpeboBaHHUA.

JAng ycremyoro GyHKIuHOHUpOBaHUA OpraHu3aliiil HeobXoouMo olpenenuTs
H YIOpaBisATh MHOTOYHCIIEHHBIMH B3aWMOCBA3aHHBIMYU BUIAMH JesTeNbHOCTH. [eii-
CTBHE MO HCIMONB3OBAHUIO H YIIPABICHHUIO pecypcaMy 1A npeodpa3oBaHuUs BXOOB B
BBIXO,Ib] MOYKET pacCMaTpHBATHCA Kak npolecc. YacTo BRIXOHA OJHOrC NpoLecca 00-
pasyer HernoCpeACTBEHHO BXO/ CEYIOILErO.

[IpumMeHeHe B OpraHu3aluy CHCTEMBI NIPOLECCOB (HAPSAY C ONpeAcsieHHueM U
B3aUMOASHCTBUAMM 3THX IPOLIECCOB), & TAKKE HX MEHEIKMEHT MOIYT CUHUTATHCS
«IIPOLIECCHBIM TOAXONOM>.

[IpeuMyIECTBO NMPOLECCHOrO MOAXONA COCTOMT B HANWYHH YNPABIEHUS, KO-
TOpOEe MpEeAyCMATpUBAETCA HA CTBIKE MEXIY OTAEABHBIMU ITPOLECCAaMH B paMKax
CHUCTEMEI TIPOLECCOB, a TAKXKE NPU UX KOMOWHALIMH U B3aKWMOIeCTBHY.

IIpy npuMeHeHUH BHYTPH CHCTEMBI MEHEIXKMEHTAa KayecTBa TaKOH MOJXon
NOAUYEePKUBAET BaXKHOCTD:

a) NOHUMAaHUA TpeOOBaHUH U COOTBETCTBHS UM,

0) HeoOXxoAUMOCTH PAcCMOTpEHHS IPOLIECCOB C TOYKH 3peHHs A00aBEHHS
LIEHHOCTH;

B) JOCTHXXEHHS pe3yNbTaToB B paboyux XapaKTepHCTHKaX ITPOLIECCOB U 3(-
GeXTYBHOCTH;
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') DOCTOAHHOIO YJIYYLUEHHA MPOLIECCOB, OCHOBAHHOIO Ha OOBEKTUBHOM H3Me-
DEHHH.

Mogens cucTeMbl MEHEMKMEHTa KauecTBa, OCHOBaHHas Ha MPOLIECCHOM IO/I-
Xole, KOTopas npuBeleHa Ha pucC. 1, HIMIOCTPHUpYET MOHATHE YBA3KH IPOLECCOB,
NpeacTaBNeHHBIX B pazaenax 4-8. J1a uulrocTpauus [okKassipaetr, 4To norpedbureny
UIPalOT CYLECTBEHHYIO POJIb MPH OMpelesleHHH BXOAHbBIX JaHHbIX. KoHTpOoaUpoBa-
HUE yOOBJETBOPEHHOCTH NOTpeduTenen Tpedyer oueHKy nHPoOpMaUdH, Kacaloleics
BOCIPHSITHS NMOTPEOUTENAMH BBIIONHEHUS opranusauueil ux tpebosauuii. Mogens,
ripyBeJicHHas Ha puc. 1, oxBaThiBaeT Bce TpeOOBaHUA HACTOALLEIO MEXIYHAPOAHOTO

CTaHJapTa, HO He MMoKa3biBaeT MPOLECChl Ha JIeTalbHOM YPOBHE.
IlipumMmeuanune — KpoMe TOro, Ko BCeM mpoueccaM MOKET NPHUMEHATECT METOMOJIOTHS,
HiBecTHas Kak «Plan — Do — Check — Act» (PDCA). Linka PDCA M0OXHO KpaTKO ONHCaTh Tak:

[InanupoBaHHe: paspaboTaifte UenH U MNpouecchl, HeoOXoAuMBbIe IS
LOCTH)XXEHUS pe3ybTaTOB B COOTBETCTBHM ¢ Tpebopa-
HUAMU 0TpeSuTeneid ¥ NONUTUKON OpraHn3aluu,

OcylecTBneHue: BHEApHTE IPOLIECCHI;

[lpoBepka: [TOCTOSIHHO KOHTPOJNHUPYHUTE U H3MepsHTe MpPOLEeCChl H
NPOAYKUMIO B CPaBHEHHH C MOJIWTHKOH, UEIAMU U Tpe-
OOBaHMAMH Ha NPOAYKUMIO ¥ HOKjIaAslBalTe O pe3yilb-

TaTax;
Koppextupytouiee nedct- mpearipuHUManTe OEHCTBUS MO NOCTOAHHOMY Yiydvlle-
BHE: HHIO MOKa3aTesieH MpoLecCoB.
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NOCTORHHOE YAYHMWEHWE
CUCTEMbI MEHEDKMEHTA

KAHECTBA
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Puc. 1. UnmocTpaliua CHCTEMBI MEHEDKMEHTA KavyeCcTBa, OCHOBAHHOM
Ha ITPOIIECCHOM MOoAXOoAe
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ITCCOKT 45/11CO 2001-2003
0.3 Ceazb ¢c UCO 9004

Hacrosiiuee uzganue MCO 9001 6sino paspabotano Kak oxna M3 4vactei co-
rRacOBaHHOW Maphl CTaHOAPTOB HA CHUCTEMBI MEHEHKMEHTA KayecTBa, APYroid ya-
ctbto gsnasiercs MCO 9004:2000. Oba cranpapta pa3paboraHbl A COBMECTHOIO HC-
[10J1630BaHMsA, HO HX MOXXHO TIPHMEHATEH TAK)KE CAMOCTOATENbHO. XOTA Y DTHX MeX-
AYyHAPOJHLIX CTAHAAPTOB pa3jiMuHble 0ONAacTH NpHMEHEHHA, OHH HMEIOT aHaJIorHy-
HYIO CTPYKTYpPY IJid 00/ieryeHus UCnonb30BaHusA.

Hacroswee uznanue MCO 9001 ycranasnupaetr TpeboBaHUSA K CHCTEME Me-
HeMKMeHTa KadecTBa, KOTOPbie MOTYT HCHONB30BATbCA OpPradHM3alHAMM JJIA BHYT-
PEHHEro pUMEHEHHA, B UE/AX cepTH(PUKAUUK UITH 3aKTHOYEHH KOHTPAKTOB.

HMCO 5004:2000 npenoctasiseT METOAHYECKYIO MOMOILD 10 LLIUPOKOMY CIIeK-
TPY uened cucTemMbl MEHEINMEHTA KauyecTBa ANt YRYUIUEHUA ACATENBHOCTH OpraHu-
3aliH B LenoM. MCO 9004:2000 ve npenctasaset coboil pykoBoAsiLiUe YKa3aHHA IO
npuMmeHenuio UCO 9001:2000 u He mpennasHauyeH gna uenedl cepruduKalud HIK
3aKJIIOUEHHST KOHTPAKTOB.

0.4 CoBMeCTHMOCTB C APYFHMH CHCTEMAMH MEHEIXKMEHTA

HacTosmui MexayHapoAaHbIH CTaHAApT 3all/laHHPOBAH KaKk COBMECTUMBIN C
OPYrUMH MEeXAYHapOAHO-TIPU3HAHHBIMM CTaHJapTaMK Ha CHUCTEMBI MeHEI)KMEHTa.
On cornacyetrcs ¢ UCO 14001:1996, yto6p1 yny4iiuTs COBMECTHMOCTh 3THX ABYX
CTaHAapTOB B MHTEepecax coobuiecTBa Nonas30BaTeNeH.

Hacroswmuil MexAyHapoAHBIH CTaHAapT HE COAEP)KUT KOHKPETHBIX TpeOoBa-
HUW K OPYI'dM cCHCTEMaM MeEHeIXXMEHTa, TaKuM, KOTOphle NpHCYUIH MEHEIKMEHTY
OXpPaHbl-OKpyXarueh cpelibl, MEHEHKMEHTY NPO(eCCHOHAABHOr0 300p0Bbi H 6€30-
NacHOCTH, WM (duHaHCOBOMY MeHemkMeHTy. OAHAaKo OH MO3BOJIAET OpraHHU3alHU
BLIPOBHATD WMAW BICIOYUTH B CBOKO CHCTEMY MEHEMKMeHTa KauectBa TpeOoBanus,
OTHOCSILLIUECS K CHCTeME MEHEDKMEHTa. B HEKOTOPBIX ciydyasx OpraHu3auus MOXET
NIpUCNOcOOUTE CBOIO CYILUECTBYIOWYIO cHUCTeEMY(bI) MEHeMKMEHTA g pa3paboTku
CHCTEMBl MEHEI)KMEHTa KayecTBa, COOTBETCTBYIOIUEH TpeOoBaHMAM HACTOALLErO
MEXYHapOLHOro cTaHaapTa.
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JJUCT PETUCTPALIMY U3MEHEHUN
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