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[lpeaucnoBue

LlennunpuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgaptoB — [OCT P 1.0—2004 «CtaHaapTtunsauunda B Poccuimnckon egepaunn. OCHOBHbIE MONOXEHUSA»

CBeneHNnA o ctaHaapTe

1 NMOAINOTOBIJIEH ®eaepanbHbIiM rocyaapCTBEHHBIM yUpeXaeHUeM «YpanbCKUA LLeHTP cTaHaapTM3a-
L, meTtponorun u ceptudpukaumm» (Pry «YPAINTECT») Ha ocHOBe ayTeHTUYHOro nepesoda craHaapTa,
BbIMOJTHEHHOMO Y panbCKoW TOProBO-npoMbILLNIEHHOW NanaTon, ykasaHHOro B NyHKTe 4

2 BHECEH TexHunyeckum komutetom no ctaHaaptusaunm TK 417 «besonacHocTb M s PEKTUBHOCTL
MaTepuanoB, BeLlecTB, 060pyaoBaHUS U TEXHONMOTNMYECKUX YCTAHOBOK, UCNOMNb3YEMBbIX B BOAHOM XO39MACTBE»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE [MMpukasom PeaepanbHOro areHTCcTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 15 aekabpst 2009 r. Ne 950-cT

4 HacTtoawmn ctaHgapT naeHTudeH mexagyHapoaHomy ctaHgapty NCO 24511:2007 «deaTenbHOCTD,
CBSI3aHHAas ¢ ycnyramm nMTbeBOro BOAOCHADXEHUA N yaaneHnsl CTOYHbIX Bo4. PykoBoasilme ykasaHua AN
MeHeMKMeHTa KOMMYHarbHbIX NMpednpUaTrUiA U OUeHKU ycnyr yaaneHunsa cTodHbiX Boa» (ISO 24511:2007
«Activities relating to drinking water and wastewater services — Guidelines for the management of wastewater
utilities and for the assessment of wastewater services»)

[Tpy npMeHeHUN HacToALWLEero ctaHgapTa pekoMeHayeTCcAa UCNoNb30BaTb BMECTO CChINTOYHBIX MeXayHa-
POAHLIX CTAaHAAPTOB COOTBETCTBYOLME UM HAaUMOHaNbHble cTaHgapTel Poccunckon @eaepaun, cBeaeHUa o
KOTOPbIX NpUBeAeHbl B AOMONMHUTENBLHOM NpUnoXxeHun A

5 BBEAEH BINEPBbBIE

VIHpopmMmayuss o6 UBMEHEeHUSIX K HacmosuweMy cmaHoapmy rnybnuKkyemcs 8 exe200H0o u3oasaeMoM
UHpOPpMaULUOHHOM yKa3lamerne «HauuoHanbHbie cmaH0oapmael», a meKkcm U3MeHeHUU U NMorpasoKk — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX YyKazamensx « HayuoHanbHbele cmaHOapmeiy. B criydae riepecMompa
(3aMeHbl) Ui OMMeEHbI Hacmosue20 cmaHoapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukoeaHo
8 eXXeMeCsIYHO U30asaeMoM UHpopMayUOHHOM yKkalamerne « HayuoHarnbHble cmaHOapmeily. Coomeemcmey-
rolast UHopmMayus, yeeOoMIIeHUS U meKecmabl pa3Melaromecs makxe 8 UHQopMalUoHHOU cucmeme obujez20
rone308aHuUss — Ha ouuuanbHoOM calime PedepallbHO20 a2eHmemea rno mexHU4eCcKoMy pez2ynupogaHuro U
Memposioauu e cemu MIHmepHem

© CtaHgapTtuHdopm, 2011

HacToawumn ctaHaapT He MOXeT ObiTb MOMHOCTBIO UITN YacTUYHO BOCNPOU3BEAEH, TUPAXKNPOBAH U pac-
MpocTpaHeH B KadecTBe oduumanbHoro nsgaHma 6es paspeweHns PegepanbHOro areHTCTBa Mo TEXHUYECKO-
MY PerympoBaHnto 1 MeTPOoorum
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BBenoeHue

CtaHgapTt MCO 24511 aBnsaeTca 0 AHUM U3 CEPUN CTaHOaPTOB, MOCBSILLEHHbIX yCnyram BOAOCHaOXeHuUs.
B 3Ty cepuio Takke BXOAAT crneayrolime MexxayHapoaHble ctaHgapThl:

- NCO 24510 [leamensHocmeb, c8s3aHHas ¢ ycry2amu rnumbeeeso2o 8000CHabXXeHUa U yoaneHuss Cmou-
HbiX 800. Pykosoosujue yKkalaHusi o OUEHKe U Yy4YWweHUr ycryau, oKaabigaeMou nompebumernsm,

- NCO 24511 LesmenbHocmeb, ces3aHHas ¢ ycriy2amMu rnumbeso20 8000CHabXXeHUS U yoarneHUs Cmoy-
HbiX 800. Pykoeoosiujue yKa3aHUs Onst MEHEOXMEHMa KOMMYHaIlbHbIX Mpeonpusimulu U OUEHKU ycrya yoarie-

HUSI CMOYHbIX 800;
- NCO 24512 [leamensHocmeb, c8s3aHHasi ¢ ycry2amMu rumbeeeso2o 8000CHabXXeHUsa U yoaneHuss Cmou-

HbiX 800. PyKO80O0AWUE yKa3aHUus 019 MEHEOXXMEHmMa cucmeM rnumbes8o20 8000CHabXeHUSA U OUEHKU yCIlye2
numbeeo20 8000CHabXEeHUS.
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

AEATEJNIBHOCTDb, CBA3AHHAA C YCIIYITAMU NMUTBEBOI'O BOOOCHABXEHUA
U YOANEHUA CTOYHbLIX BOA

PykoBoadawue ykasaHuda gnd MeHeg)XMeHTa KOMMYHarbHbIX NpeanpuaTuin
N OLeHKU yCnyr yaaneHUa CTOUHbIX BOA,

Activities relating to drinking water and wastewater services.
Guidelines for the management of wastewater utilities and for the assessment of wastewater services

NaTta BBegeHnsa — 2011—01—01

1 Obnactb NpMeHeHuUA

HacToawmm ctaHgapT cogepXXuUT ykasaHusa no MeHegXKMeHTY CUCTeEM yaaneHUa CTOYHbIX BOA4 U OLeHKe
YCNyr rno yaaneHuo CTOYHLIX BOA.

HacTtodawmm ctaHgapT NpUMEHUM K cucTteMam yaaneHUsa CTOYHbIX BOA, HaXOoA4ALWMMCA B rocydapCTBeH-
HOW UMK YaCcTHOW COBCTBEHHOCTU N NOA rocyaapCTBEHHBLIM UMW YacTHBIM ynpaBneHnem. B Hem He oTaaeTcH
npeanovTeHne Kakon-nmbo KOHKPEeTHOM Moaenu COBCTBEHHOCTU UMK 3KCNnyaTaLuu.

[TpwnmeyaHune— CToYHbIe BOAbI BCErAa BO3HUKAIOT B pe3yrnbraTe NCnornb3oBaHns Unv notpebneHns sogbl. Co-
OTBETCTBEHHO UCTOYHMKOM CTOYHbIX BOA MOMYT ObiTh AOMALLHME XO3\IMCTBA, NPOMBbILWINMEHHOCTb, TOProBNs UMW y4Ypexae-
HUs. CobpaHHasi NMBHEBAas BOAA UK CHEr (Tanas BoAa) Takke MOryT CHMTaTbCH CTOYHBIMK BOAAMM, MOCKONbKY HacTo OHU
coaepaT 3arpsa3HuTENN U NATOreHHbIE MUKPOOPraHn3mbl, NOCTYNUBLUME U3 BO3AYXa UMK C NOBEPXHOCTU 3EMITN NO NYTU B
cuctemy cbopa. B onpeaeneHHbix 06CToOATENBCTBAX, 0COBEHHO HA HE3ACTPOEHHbIX yYaCTKaX, ObITOBbIE OTX0Abl MOTYT CO-
bupartbcs B HepazdbaBneHHOM BUAE.

B HacTodlweM cTaHOapTe CUCTeMbl yaaneHUa CTOYHbIX BOJ paccMaTpuMBaloTCA Kak eanHoe Lenoe, U oH
MPUMEHUM K cUCTeMaM Ha NtobOM ypOBHE pasBUTUS (HanpumMep, K HaaBOPHbIM YOOPHBLIM, NokanbHbIM CUCTE-
MaM, CeTAM, OUUCTHLIM COOPYXKEHUAM).

HacTodawmm cTaHgapToM pernameHTUpyoTCa crneayouie BoNpochl:

- onpegeneHue aisblka, ABngtoLlerocs ooWwmm Ang pasHblX 3aMHTEPeCcoBaHHbLIX CTOPOH;

- uenncuctemMsbl yaaneHusa CTOUHbIX BOA,;

- yKasaHWda Nno MeHea>XKMeHTY CUCTEMbI yaareHUs CTOYHbIX BOA;

- KPUTEpPUU OLIEHKN YCNYTU U CBSIZAHHbIE C HAMW NPUMEPLI NoKasaTenen AesaTenbHOCTN De3 onpeaene-
HS KaKUX-rndo LeneBbIX U NoporoBbiX 3Ha4eHUN.

B HacTodweM cTaHOapTe He paccMaTpuBaloTca crieayoLne Bonpochl:

- MeToAdbl NPOEKTUPOBAHUA U CTPOUTENLCTBA CUCTEM yaaneHUA CTOUHbIX BOA;

- perynnupoBaHue CTPYKTYpbl yNpaBeHna 1 MeTo4010TUsA OCYLEeCTBNEHUA U MeHeKMeHTa Meponpua-
TUN NO yaaneHUo CTOUYHbIX BOA;

- perynupoBaHue coaepXaHns KOHTPaKTOB UM CYOKOHTPaKTOB;

- TeMbl, CBSI3aHHbIE C CUCTEMAMW, PACNONOXKEHHBIMU BHYTPU 30aHUNA, MeXay TOYKON cOpoca U TOUYKOW
cbopa.

MTpumevaHune 1— Hacroawmn ctanpapt, ctadHgapTtel ACO 24510:2007 n NCO 24512:2007 npeacrtaBnsaioT
cobon cepuio cTaHaapToB NO ycnyram BogocHabxeHus. [Moatomy uenecoobpasHo MCNoNbL30oBaTh 3TU TPU CTaHaapTa
BMECTE.

[TpnmevaHune 2— CnnMcok TEPMUHOB M onpeaeneHnn B pasgene 2 ssBnsaetcs obwmm ans HACTOSALWEro cTaH-
napta, ctaHgaptoB NCO 24510:2007 n UCO 24512:2007.

[MTpumevanmne 3—ITlpunoxeHne A cogepxuTt Tpu Tabnuubl COOTBETCTBUS SKBUBAINEHTHbIX TEPMUHOB Ha
aHITIMNCKOM, (PPaHLy3CKOM M NCNAHCKOM A3blKaX.

U3paHune odbmumanbHoe
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2 TepMUVHBbI 1 onpeAaeneHus

B HacTosLweM cTaHaapTe NpUMEHEeHbI cneayoume TepMUHbI C COOTBETCTBYIOLLMMM OnpeaeneHnsIMIA;
2.1 ToyHocTb (accuracy): [MpubnmkKeHHOCTb COOTBETCTBUSA MEXAY M3MEepPEHHbIM NoKasaTenem 1 nNpuHs-
TbIM CNPaBOYHbIM 3HAYEHUEM.

[MTpnmevaHnnme 1— TEPMUH KTOYHOCTbY, NPUMEHSAEMBIN K CEPUN N3MEPEHUIN, BKITHOHAET KOMBMHALUUIO CNy4an-
HbIX COCTaBMNAWMNX U PACNIPOCTPAHEHHY IO CUCTEMATUYECKY O OLUMDKY NNN CUCTEMATUYECKYIO MOMPELLHOCTb.

[Tpumevanune 2— OnpegeneHne agantupoBaHo na ctavaapra MCO 5725-1:1994.

2.2 3KOHOMMYecKaa poctynHocTb (affordability): CnocobHOCTL ObITb SKOHOMUYECKM NpUeMIeMbIM
ansinotpedutenen (2.50).

[TpumMeyaHn e — SKOHOMMNYECKasa AOCTYNHOCTb MOXET OLEHUBATLCHA MOCPEACTBOM CTEMEHWU, B KOTOPOU NnaTta
3a yenyrm (2.44) moXeT BHOCUTBCS LENEBLIMU COLUMAnbHbIMKU rpyrnnamMmm notpebutenen 6e3 sHaunTenbHbIX Hebnaronpu-
ATHBLIX 9KOHOMUYECKUX UK coumanbHbIX NOCNEACTBUN As1 HUX, C YY4ETOM nocobum n cybengmn m nporpamm nNoMoLLm ans
noTpebnTenen ¢ HU3KMMKM QOXo4aMM.

2.3 oueHKa (assessment): Npouyecc (2.31) unun pesynbtaT 3TOro npoLecca — cpaBHEHUE KOHKPETHOro
0bbeKkTa ¢ COOTBETCTBYHHLLUMMU CNPaBOYHLIMU AaHHBIMN.
2.4 aktuBbl (asset): ToBapsbl, popMUMpYIOLLIME KanTamn, UCMoMb3yeMble ANA oKa3aHUa yenyru (2.44).

[TpnmevaHune 1 — Aktubl MOryT ObITb MaTepuanbHbIMU UMM HEMATEPUanbHbIMU. [1pUMeEpbl MaTepuanbHbIX
aKTUBOB:. 3eMI1s1, 34aHus1, TPYObl, CKBXXUHbI, pe3epByapbl, OMUCTHbLIE YCTAHOBKM, 0O0pyaAoBaHue, annapartHblie cpeacTBa.
[Tpymepbl HEMaTepuanbHbIX aKTUBOB: NporpamMmHoe obecneveHne, 6asbl A4aHHbIX.

[MpumevaHune 2—B otnnune oT NpegMeToB NOTPEONEHNA B OTYETHOCTU MOXKET OTpaXkaTtbCa amMopTU3aLmnA
aKTUBOB.

2.5 ynpaBneHue aktuBaMu (asset management): NMpouyeccobl (2.31), ¢ NOMOLLbIO KOTOPLIX CUCTEMA
KOMMYHalfibHOro BoAOCHabxeHUAa (2.53) MOXeT HanpaBnsATb, KOHTPONMPOBATL U ONTUMU3NPOBATL MNpe-
aocTtaBneHne, oocnyxmBaHue (2.19) n ncnonb3oBaHne akTUBOB (2.4), UHpacTpyKTypbl (2.17), BKNoYas
HeobXxoauMble 3aTpaThl HA onpeaeneHHble BUabl AeATeNbHOCTU (2.24), B TeUeHNe NX CpoKa CnyXobl.

2.0 gocTtynHocTb (avallabllity): CTeneHb, B KOTOPOU UHPpacTpYKTypa(2.17), akTuBbI (2.4), pecypcChl U
PabOTHUKN CUCTEMbI KOMMYHaribHOro BoaocHaoXxeHusa (2.53) moryt appeKkTUBHO NpeaoCTaBNATbL YCNYru
(2.44) noTpebuTtenam (2.50) B COOTBETCTBUN C oNpeaeneHHbIMU BugaMmn AeATeNbHOCTU (2.24).

2.7 MecTHoe coobwecTBO (community): OaHO UNN HECKONbKO PU3NYECKNX NN FOPUONYECKNX NALL A, B
COOTBETCTBUU C HALMOHaNbHbIM 3akoHOA4AaTeIbCTBOM UM MECTHOM NPaKTUKOWU, NX accouualmnmn, opraHmsauum
MU rpYNnbl, UMEloLMe UHTEpPEC B TOU cpepe, rae npegocrtasngaetca ycnyra (2.44).

2.8 cTeneHb AocToBepHOCTU (confidence grade): OueHKa (2.3) kKavyecTBa (2.32) OTHOCUTENLHO NoKa-
3aTenen TodHocTUu (2.1) MHaaeXxHocTu (2.37).

2.9 coeguHeHue (connection): Habop dpursnvecknx KOMNOHEHTOB, 0becneYnBatoLLMX CBSI3b MeXay TOY-
KOWU AO0CTaBKMU (2.26) 1 MECTHOU BOACNPOBOAHOWN MarucTpansio N Toukon coopa (2.25) n kaHanusaumnen.

[TpumevaHune 1—/[nscncrtem NMTbLEBOro BOAOCHAGXKeHNA (2.12) B HACTOsILWLEE BPEMS UCMNONb3YETCH TEP-
MWH «OTBETBINEHNE TPyDdonpoBoaa», HO COEQUHEHMNE MOXET BKINOYATE KOMIMOHEHTbI, OTNIMYHbIE OT OTBETBIIEHMW, HANPUMEP
KIanaHbl, CHETHUKU U Mp.

[TpumevaHune 2—B aHmMoroBopsilWMX cTpaHax ansi CUCTeM yaaneHna CTOMHbIX BoA (2.52) Takke MOXET
NCMOSb30BaTbCA TEPMUH «OPEHaXHas CUCTEMa»; COEAUHEHNE MOXET TaKXKe OCHaWaTbCH AONONHUTENBHBIM 060pYya0Ba-
HUEM.

2.10 oxBart (coverage): CTeneHb, B KOTOPON aKTUBDLI (2.4) CUCTEMblI KOMMYHarnbHOro BoAo0CHabXxe-
HUA (2.53) No3BONAIT NpeAocTaBNATb yenyru (2.44) notpeouTtenam (2.50) BHyTpM onpegeneHHoro panoHa
ee OTBETCTBEHHOCTM.

2.11 nuntbeBagd Boga (drinking water): Boga, npeagHasHavyeHHaa A4nsi noTpedbneHnst YenoBEKOM.

[TpumeyaHune— TpeboBanuna (2.40) K cneundurkaumsm no KavecTny (2.32) NUTLEBOW BOAbI B LIENOM Onpeae-
NAKTCHA HAUMOHANBHBIMY KOMMNETEeHTHbIMM opraHamm (2.36). PykoBogsiwmne ykasaHms ycTaHOBINEHbI BCEMUPHON OpraHm-
3aumnen 3gpasooxpanenuns (BO3).

2.12 cucrtema nuTbeBOro BoaocHabxeHua (drinking water system): MaTtepunanebHble akTuBbl (2.4),
HeobXxoauMble ANS N3IBNEYEHUA, O4YUCTKU, pacnpeaeneHns UM nocTaBki NnTbeBon BoAabl (2.11).
2.13 adbdekTUBHOCTDL (effectiveness): CTeneHb, B KOTOPOU peannayroTCcd NaHUupyeMblie MeponpusTUS

1 JOCTUratoTCA NIaHNpyemMble pesynbTaThl.
[MCO 9000:2005]
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2.14 koadpcpmumneHT nonesHoro gencteua (KIMNpQ) (efficiency): OTHoWeEHNe MeXay AOCTUTHYTLIM
pesynbTaTtoM U UCNOSMb30OBaHHbLIMU pecypcamMu.

[CO 9000:2005]

2.15 okpyxawwaa cpeaa (environment): OKpyXeHne, B KOTOPOM paboTaeT opraHusaumsl, BKNovas
BO34YX, BoAY, 3eMIt0, NPUpoAHLIe pecypchl, priopy, payHy, nogen n nx s3aMMoOTHOLLEHUS.

[MCO 14001:2004]

[TpumedaHune 1 — TepMUH «KOKPY>XEHME» B 3TOM KOHTEKCTE pacCLUMPEH OT OKPYXEHUA B paMKax opraHn3aumm
10 rmodanbHON CUCTEMBI.

[TpumedaHwue 2— [nsa uenem npuMmeHeHUNA HACTOSALLEro CTaH4apTa OKpyXXauwas cpega cHuTaeTcs cneunou-
YECKON 3aMHTEePeCcCOBaAHHON CTOPOHOWU (2.47). IHTepechl AaHHOW cneundnveckon 3anHTepecoBaHHOW CTOPOHDI (2.47)

MOIYT NPEACTaBNSATb KOMMETEeHTHbIE opraHbl (2.36), MeCTHbIe coobwecTBa (2.7) nnu gpyrme rpynnbl, HAaNPUMep Henpa-
BUTENbCTBEHHbIE opraHn3aunmn (NGO).

2.16 nokazaTtensb (indicator): [NapameTp Unu sHavyeHne, NonNy4yeHHoe U3 NnapamMeTpoB, AaloLlne MHPOP-
MaLuio 0 paccMaTpuBaeMOM ODBLEKTE, 3HAYMMOCTb KOTOPOW ropas3ao Bblille, YeM 3HAYMMOCTb, HENocpea-
CTBEHHO accouunnpyroLladacsa co sHadeHUeM napameTpa.

[MTpunmevaHnune 11— Onpegenenne agantnposaHo n3 gokymeHta O3CP «OcHOBHble HAbOpbI NOKa3aTeneun
ONA aHann3a geAaTenbHOCTU NO 3almTe OKpyXXaruwlen cpeabi» [9].

[TpumevaHune 2—TlokasaTenn MOryT OTHOCUTBCH K KOHTEKCTY, YCITOBUSIM, CpeacTBaM, MEPONPUSTUSAM UK
BUOAM OeATeNbLHOCTHU (2.24).

2.17 nHdppacTpykTypa (infrastructure). Cuctema matepuanbHbIX CTaUWMOHapPHbLIX aKTUBOB (2.4) —
OCHOBHbIX CPE€ACTB, HEODXOAUMBIX NS 3KCnyaTauum CUCTeMbl KOMMYHaNbHOIo BoAOCHabXeHuna (2.53).

[TpumevaHnune 1— Onpeaenenne agantnposaHo n3 crtadgapra NCO 9000: 2005.

[TpunmevaHnwune 2—[nsa cuctembl KOMMYHaNbHOIo BOAOCHA0XeHMA (2.53) MOXeT Takke bbiTb HEODXOANMO
NCMONb30BaHNE TEXHMYECKOro 0b6opyaoBaHns a4ns TPaHCNOPTUPOBaHUSA, KOTOPOE He SABNSIETCS CTaUuMOHaAPHbIM (Hanpumep,
rpy30Bble aBToMobunu, yproHsl, 6yTbinn), Ha NOCTOAHHOW NN BPEMEHHOW OCHOBE UIN B YPE3BblYaWHbIX cUTyauusx. Pe-
KOMEHAYETCH NCNONb30BaTh TEPMUH «MHAPPACTPYKTYPa» TONbKO ANs CTauMOHAPHOro 060pyaoBaHns U yCTaHOBOK.

2.18 npepbiBaHue (interruption): Cutyauunsa, korgaycnyra (2.44) HegocTynHa.
[TpnumeyaHwmne—IllpepbiBaHNS MOryT ObITb NNAHOBLIMU UITU HE3ANNAHUPOBAHHbLIMM.

2.19 obcnyxuBaHue (maintenance): KombuHaumna Bcex TeXHUYeCknx, agMUHUCTPaTUBHBIX U yNpaB-
NeH4YecKnX AeUCTBUIN B NPOLIECCEe CpOoKa CNyXObl akTuBa (2.4) B Liensix nogaepXaHns ero B COCTOAHUMN, B KOTO-
POM OH MOXET BbINMOMHATL Tpebyemble PyHKLUMN, MM BO3BPAaLLEHUS ero B TaKoe COCTOAHNE.

2.20 MeHepXXMeHT (management): CKoOOpAUHUPOBaHHbIE MepPOoNpPpUATUA AN yripaBneHUsa opraHnsauu-
e U KOHTPOA 3a HEN.

[UCO 9000:2005]

[TpumevaHnne 1—B aHMMNCKOM A3bIKE TEPMUH K MEHEIKMEHT» MHOIAa OTHOCUTCA K NMIOAAM, T.€. K NNUY UNn
rpynne nuuy, UMeoLmX NONTHOMOYNS U HECYLLMX OTBETCTBEHHOCTL 3@ PYKOBOACTBO OpraHn3aumnen n KOHTponb Hag Hen. Kor-
[a CMNOBO «MEHEMKMEHT» UCNONb3YETCA B 3TOM CMbICINe, BCerga cnegyer AOnoNnHATb ero Kakum-nmbo yTouHEHNEM BO U3-

bexxaHne nytaHuubl C MOHATUEM «MEHEMKMEHT», NPUBEAEHHbIM Bbille. Hanpumep, BbipaXKeHne «MEHemKMEHT AO0I-
XEH ...» HE NPUBETCTBYETCH, a BbIPAXXEHNE «TOM-MEHEIKMEHT AOIMKEH ...» BNONHEe NpueMnemo.

[TpumevaHne 2— TepMUH «kMEHEKMEHT» MOXET OMnpeaensaTbCs ToON cdhepon, K KOTOPOWN OH OTHOCUTCH B KOH-

TEeKCTe, HanpuMmep: MeHEPKMEHT B cdpepe 3a4paBooXpaHeHusl, MEHEDKMEHT B cdhepe oxpaHbl OKPYXXatoLWen cpebl, Me-
HEeIPKMEHT PUCKOB U T.A.

2.21 cuctema MeHeaXxXMeHTa (management system): Cuctema ansa paspaboTKn NONMUTUKA U Lenen v
OOCTUMXKEHUSA 3TUX Leneu.

[UCO 9000:2005]

[TpnmeyaHwmne—Cucrema MEHEQKMEHTA CUCTEMbI KOMMYHAaNbHOro BOAOCHA0XeHNA (2.53) MOXET BKIHO-
YyaTb PasHble CUCTEMbI MEHEMPKMEHTA, HANPUMEP. CUCTEMY MEHEKMEHTA KavecTBa (2.32), cuctemy OUHAHCOBOIo Me-
HEPKMEHTA UMMM CUCTEMY MEHEKMEHTA B Cpepe OKpyXatoLwen cpeab!.

2.22 nokanbHada cucteMa (on-site system): Habop dpusmvecknx aktuBoB (2.4), HeobXxoQUMbIX ANS
NOCTaBkM NUTbeBOU Boabl (2.11) nnu coopa U 04YUCTKU CTOUYHbIX BoA (2.51) 0e3 pmandeckoro coeguHe-
HUA (2.9) c LeHTpann3oBaHHLIMY YCTAHOBKaMU CUCTEeMbl KOMMYHanbHOIo BOAOCHabXXeHUA (2.53).
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2.23 onepatop (operator): Jlnuo nunu opraHmsaums, BbINOMHAKOLWME NOoBCceAHEeBHbIe Npouecchl (2.31) U
MepOonpUATUSA, Heobxoanmble ANd oKasaHUa yenyru (2.44).

[MTpumevaHnune 1—[Ona gaHHOW CUCTEMbI KOMMYHAarIbHOro BoaocHabxeHmnsa (2.53) MmoxXeT bbITb OQWH UNK
HECKONbKO OMnepaTopoB, HANPUMepP OTAENbHbIE onepaTtopbl Ans yenyr (2.44) no ynpasneHnto ycTaHOBKaAMW, BbICTABITEHUIO
CHETOB U PEMOHTY. VX 3agaum onpeaensitoTcs OTBETCTBEHHbIMKM opraHamm (2.42). Oneparop MOXeT nepeaartb HEKOTOPLIE
cBOM OyHKUMM cybnogpsgumkam, eCnm 310 A0NyCcKaeTcs OTBETCTBEHHBIM OPraHoOM.

[TpumevaHune 2— Oneparop (onepartopbl) MOXET IOPUONYECKU OTNNYATLCH WUIMN HE OTNIUYATbCH OT OTBET-

CTBEHHOro opraHa (2.42). OHn moryT 6bITb rocyaapCTBEHHBLIMU UITN YacTHbIMWU. [Tpumeps!, KOrga OTBETCTBEHHbLIN OPraH
onepaTop KPUANYECKU HE OTNNYAIOTCH APYr OT Apyra. TEXHUYECKUN OTAEN MyHUUMNanuTeTa, crneynanbHoe nogpasgene-
HUE pernoHanbHOro opraHa srnactu. [lpumepbl LPUANYECKU OTNMUYAOWMXCA OTBETCTBEHHOro opraHa u onepartopa: ob-

lWeCcTBEeHHaA OpraHn3aynsd, HaCTtHaA KOMINaHUA, MENMKUIA noapAaynK, HerpapuUTerbCTBEHHAH OPraHnN3aunAd, KOornepartue.

[Tpumevyanmne 3 —B KOHTEKCTE HACTOSLWEro cTaHaapTa «onepartop» He ABNAETCH NMULOM, HAHATBIM OpPraHu-
3aumnen ans ynpaeneHns eauHnuen obopyaoBaHus nnn npoueccom (2.31).

2.24 peATtenbHoOCTb (performance): JoCcTMXXeHNA B Xo4e MeponpuaTusa, npoudecca (2.31) nnm opraHu-
3aLun.

2.25 TOou4Ka cbopa (point-of-collection) (cTouHbIX BoA): Pusnveckaa puUKCUpoBaHHas rpaHuLa, Bbllle
KOTOPOW NO HanpaBeHMo NOTOKa CUCTeMa KOMMYHarlbHOro BOAOCHabXXeHUA (2.53) He HeceT o0LLen opn-
ON4ecKon OTBETCTBEHHOCTU 3a yenyry (2.44) unu uHppacTpykTypy (2.17).

lMpumep — MNparnuya mexoy YacmHbIM U 06Wecm8eHHbLIM UMYLUEeCMmMaom.
[MTpumevaHune 1— Toukacbopa B LENOM ONpeaensieTcsi B cornaweHnmn ob ycnyre (2.45).

[TpnmevaHue 2—B uenom paboTHUKM CUCTEMbI KOMMYHaNbHOIO BOAOCHADXEHNST HE 0DNnagaT puagnyec-
KWMW MONMHOMOYUSIMU HA Nony4eHne NpsiMoro dnanyeckoro 4oCTyna K yecTaHOBKaM, pacnonoXeHHbIM BbilLe TOYKM cbopa no
HanNpaBNeHWIo NOTOKA.

2.26 Touka gocTaBKU (point-of-delivery) (nuTbeBon BoAbl): PUsnyeckaa pUKCUpoOBaHHaA rpaHuua,
HUXKE KOTOPOW NO HanpaeeHUo NoTOKa CUCTeMa KOMMYHanbHOro BoaocHabxeHua (2.53) He HeceT 0bLLEN
lopuandeckon OTBETCTBEHHOCTU 3a yenyry (2.44) Uni UHppacTpyKTypy (2.17).

lMpumepbr — Kopobka coeduHeHust (2.9), cuemyuk, 2paHuya Mexxdy YaCmHbIM U o6ujecmeeHHbIM uMyujec-
Mmeom.

[TpumevaHune 1— Touka gocTaBKkM B LENOM ONPeaensieTcsi B cornaweHunmn ob ycnyre (2.45).

[TpnmevaHnue 2—B uenom paboTHUKM CUCTEMbI KOMMYHaNbHOIO BOAOCHADXEHNST HE 0DNagaT puagnyec-
KWMW MOMHOMOYUSAMM HA NONyYeHne NPSAMoro Grnanyeckoro AoCcTyna K yCTaHOBKaM, PacrnonoXeHHbIM HUXKE TOYKU AOCTABKW
No HaNpaBNeHnio NOTOKA.

2.27 TOou4Ka cobpoca (point-of-discharge): ®unsnyeckasa pmkcmpoBaHHada rpaHuya, rae odbIYHO NMPOUCXO-
OUT cOpoc cToUHbIX BoA (2.51) noTpebuTtenem (2.50) ona cbopa n yganeHus.

lpumepbl — PakosuHa, yHUmMaas.

2.28 TOu4Kawucnonb3oBaHus (point-of-use): dusnueckas bunkcmMpoBaHHasi rpaHnuya, raoe obblvHO NoTpe-
outenb (2.50) 3abupaeT BOAY AN UCNOSIb3OBAHUS.

lMpumepsbl — KpaH, numbegol hoHmMaH4YuK obuwe20 docmyna.

[TpumevyaHue 1 — Touyka nCNnonb3oBaHUA MOXET HAXO0AUTBCS B YHACTHOM UMK 00 WLeCcTBEHHON COBCTBEHHOCTMN.

[TpumevaHume 2— Touka NCNONb30BAHUA MOXET COBMagaTh C TOYKOWN AOCTABKM (2.26), HAaNpMMep B cryvae
NMMTLEBOIro PoHTaHYMKa 0BLWEro gocTyna.

2.29 ueHa (price): KomneHcauuns B AeHEXHOM UMN APYrOM BhlIpa)KeHWM 3a MOCTaBKy NpoAyKTa UN okasa-
HUe ycnyru (2.44).

[ PUMEYAHWE — F,u,e NnpunemMIiemMo, ueHa BblpaxXaertcHd B OTHOWEHUN EAUHULUDBI NPOAYKTa UITU YCITYTH.

lMpumep — Llena kybudecko2o mempa numbegol 800b! (2.11), yueHa nodcoeduHerus (2.9) 20 mempos €
OJTUHY.

2.30 npouepypa (procedure): OnpeageneHHbI cnocod OCyLECTBNEHNA MEPOTIPUATUAR NN NpoLlecca
(2.31).

[MTpnmeyaHune—Illpoueaypbl MOryT BbITb AOKYMEHTUPOBAHbI UIMMN HE AOKYMEHTUPOBAaHDI.
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2.31 npouecc (process). Habop B3aMMOCBSI3aHHbIX WM B3aUMMOAEUCTBYIOLWMX MEPONPUATUN, C
MOMOLLIbHO KOTOPLIX BINIOXEHUA Ha BXo4e TPpaHCOPMUPYIOTCA B pe3yrbTaThl HA BbIXOAOE.

[MCO 9000:2005]

2.32 kKavecTBO (quality): CTeneHb, B KOTOPON HADOP HEOTHLEMIIEMbLIX XapaKTepPUCTUK COOTBETCTBYET
TpeboBaHusam (2.40).

[MCO 9000:2005]

[TpunmedyaHwmne— CywecTBYET HYETKOE pasnnymne Mexay Kad4ecTtBoMm npogykra [nnteeBon Boaown (2.11) nnu

OYMLLEHHBIMN CTOMHBbIMW Bogamm (2.51)] n kavectBom yenyrun (2.44). HacToawmm ctaHaapT HE COAEPXKUT cneymndunkaumnm
No Ka4yecTBY NPoAyKTa.

2.33 Hopma npubbinu (rate ofreturn): NokasaTenb NPMOLINBLHOCTU NPOEKTa B MPOLEHTaX, PaBHbIN 40XO0-
[y OT NMpoeKTa, noJefIeHHOMY Ha MHBECTULIMN B MPOEKT.

[TpunmeyaHune—llepnoa onpeageneHns nokasaTens MOXeT ObiTb paBeH rogy Unn CPoKy MHBECTUPOBAHUSI.

2.34 3apeructpupoBaHHbIN NOTPeOUTenNb (registered user), 3akaszvunk (knneHT): MoTpebuTtenn (2.50),
019 KOTOPOTro perucTpupyeTcs COoTBeTCTBYOWada MHgopMaunusa oTBeTCTBEHHbIM OpraHoM (2.42) nnu one-
paTopom (2.23).

[TpnumedyaHwne— TepMUH «3aKa34vUK (KIMUEHT)» MOXKET CUMTATLCH CUHOHMMOM, €CIN 3aKa3uMK MMEET KOMMEP-
YECKNE OTHOLLEHUSA, HAaNpPUMeEpP B paMKax cornaweHus ob ycnyre (2.45), ¢ CUCTEMON KOMMYHaNbHOIro BOAOCHA0XeHnSA

(2.53). TepMUH «3aKa3umK (KINTMEHT)» B HACTOSILLEE BPEMS UCTIONBb3YETCH B TAKNX BbIPaXXEeHUSAX, KaK « B3aUMOOENCTBUE C 3a-
KasumKammy», «KKNMEHTCKNE OTHOLLEHUSA .

2.35 BoccTaHoBneHue (rehabilitation): JencTBne, BoCcTaHaBnMBalwlllee onpeaeneHHbin YPOBEHb
UHPaCTPYKTYpbI (2.17) UM COBEPLUEHCTBYOLEe ee ANdA O0CTUKeHUA bonee BbICOKOro YPOBHS AeATenNb-
HOCTU (2.24).

2.36 KOMMNeTeHTHbIU opraH (relevantauthority): FlocygapcTBeHHbIN (0OWECTBEHHBIWN) OpraH, UMero LM
NpaBo ycTaHaBMMBaTb 0OLLYIO NONUTUKY, NNaHbl N TpeboBaHua (2.40) Unn NPOBEPSATL COOTBETCTBUE STUM
npasmnam no BCEM CUCTEeMaM KOMMYHanbHOro BoaocHabxeHua (2.53), BXoadwWwMM B ero cpepy Komne-
TeHLWUN.

Mpumepbl — HayuoHanbHble, pe2uoHanbHblIe UJTU MeCMHbIe npasumesnibcmea, 20cydapcmeeHHbie (06-
WecmeeHHbIe) op2aHbl, pe2yaupyroujue UHCMaHyuu.

[TpumeyvaHwmne— [nsa KOHKPETHOW CUCTEMbI KOMMYHANbHOINO BOAOCHAOXEHUSA MOXET ObITb HECKOIBKO KOMIE-
TEHTHbIX OpraHoB, obnagatoLmx KOMNETEHLMEN B Pa3HbIX 0bnacTax.

2.37 HagexHocTb (reliability) (mHdopmauumn): CTeneHb yBepeHHOCTU B UHpopMaL UK Npu npeacTaBne-
HAW UMN OLEHUBAHUK COOTBETCTBYIOLLEro paccMaTpUBaemMoro oobLekTa.

[TpnmeyaHnwune—VHpopmaunsa MOXET ObiTb B BUAE AAHHbLIX, nokKa3arenewn (2.16) wnn npubnuantenbHbIX
OLEHOK.

2.38 HageXxHocTb (reliability) (aktuea, npouecca): BepossTHOCTb, UTO YCTPOUCTBO, cUCTEeMa UM NPO-
wecc (2.31) byayTt BINONHATL NpeanicbiBaemMyo UM pyHKLNIO 6e3 cboeB B TeveHue onpeaeneHHoro BpemMeHu
MNP KOPPEKTHOM yNpaBeHNU B OrOBOPEHHOM OKpYyXatoLlen cpeae.

2.39 peMoHT (repair): lenctsmMe B OTHOLUEHUM HECOOTBETCTBYOWEro Npoaykra, obopyaoBaHUsa UNn
npucnocobneHns ¢ uensto caenaTtb UX NpUeMmnemMbiMn Ans NCronb3oBaHUs NO Ha3HaYeHUIo, HO NMPU STOM He
M3IMEHAA NepBOHaYvYanbHbIe NapamMeTpbl Npoaykta, cbopyaoBaHUda UK NpUcnocodneHus.

[MTpumevaHune 1— OnpegeneHne agantupoBaHo na crtadHgaprta NCO 9000: 2005.

[TpyumedvaHune 2— PeMOHT BKIOYaET yCTPpaHEHUE HEUCTNPABHOCTEN B OTHOLWLEHUUN NPOAYKTA, paHee COOTBET-
CTBOBaBLWEro TpeboBaHnsM, B LENSAX €ro BOCCTAHOBNEHUA ANs anbHEWLWEro Ncnornb3oBaHuA, HAaNpUMep Kak 4yacTb 00-
cnyxuvwBaHua (2.19).

[ PUMEYAHMWE 3 — PeMOHT MOXET NOBIMUATb HA YacTwn HECOOTBETCTBYHKOWETO MNpoaykKTra niin UISBMeHNUTb UX.

[TpunmevaHune 4 —PeMOHT MOXET DbITb MNAHOBLIM [Hanpumep, npodunakrndeckoe obcnyxmpaHue (2.19)]
NI BHENNAHOBbLIM (HanNnpumep, B Cry4ae nosioMKun).

2.40 TpeboBaHue (requirement): NoTpedHOCTL UMK OXUaaHUe, KOTopble CPOPMYNUPOBAaHLI, B LIENTOM
nogpasymMeBaroTCAa UNK SABNSIOTCH 0bsA3aTeNTbHbIMMA.

[ICO 9000:2005]
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[TpnmMmeyaHune— BoipaxeHne «B LenomM nogpasymMeBatoTcs» 03HAYaET, YTO 3TO 0OblvHas NpakTMKa gnsl CUCTe-
Mbl MMTBEBOIO BOAOCHABXEHUS UMK yaaneHnsl CTOYHbIX BOA, noTpedbutenen (2.50) yenyru (2.44) n gpyrmx 3anHTeEpPeCco-
BaHHbIX KL, YTO paccMmarpuBaemas NoTpPebHOCTb NN OXngaHne nogpasymeBatoTCs.

2.41 otxoabl (residues): CybnpoaykTbl, NonyyYeHHbIe B pe3ynbTaTte pasnuMyHbix npoueccoB (2.31), BO3-
O0eNCTBYHOLWMX Ha NUTbeBY BoAy (2.11) N cToudHble Boabl (2.51).

[ PMMEYaAaHWE— OTXO,EI,I:I MOIYT BbITh KUWAKMMU, TBEPObBIMW, ra3006pa3HbIMM Ui CMeLllaHHbIMWA.

lMpumepsbl — 'psizb, 0CAa00K OMCMOUHUKA, NeCOK Unu 2pasull, Macsio, Mycop.

2.42 oTBeTCTBEHHbIN opraH (responsible body): OpraH, HecywmMn oOLLYHO KOPUONYECKYIO OTBETCTBEH-
HOCTb 3a OokasaHue ycnyr (2.44) no npegoctaBneHnio NMTbeBOU Boabl (2.11) nnn yganeHnio CTOUHbIX BOA,
(2.51) ana gaHHoro reorpadonyeckoro panoHa.

lMpumep — MecmHbIl unu MyHUUyunanbHbIU Op2aH efracmu (Hanpumep, aOMuHucmpayusi 20poda, cesie-
HUs1), pe2auoHasibHasi aOMuUHUcCMpayusi, HayuoHasibHoe unu ¢gedepasnibHoe npasumesnbcmeo, delcmeayroujee Yye-
pe3 crieyuasibHoe aedoMcmeo, Unu YyacmHyasi KOMNaHusl.

[TpumevaHune 1— OTBETCTBEHHbLIN OPraH MOXET BbITb rocyaapCTBEHHBIM UMK YACTHbLIM.

[ITpumedvdaHune 2— OTBETCTBEHHbIN OpPraH AEUCTBYET B paMKax 3akoHogdartenbCcrea v NoMHOMOYNN, YCTaHOB-
NTEHHBIX KOMMNETEeHTHbIMM opraHamm (2.36); OH BbIbupaeT cTparernto, KOHKPETHbIE NPUHLUMNLI, 34aNTUPOBAHHbLIE K XapakK-
TEPUCTUKAM CBOEIo panoHa OTBETCTBEHHOCTU, N OBLLYIO OpraHN3auUnie COOTBETCTBYIOWEN CUCTEMbI KOMMYHAaNbHOIO BO-
AOCHabXeHuA (2.53).

[TpumevaHune 33— OTBETCTBEHHbIW OpPraH MOXET 3KCMNyaTUpoBaTb CUCTEMY KOMMYHAaNbHOIO BOAOCHabXe-
HUS HANPSAMYIO C NOMOLLBIO CODCTBEHHbLIX CPEACTB YEpEe3 BHYTPEHHErNO onepaTtopa [NPSAMON UMM BHYTPEHHUN MEeHe K-

MEeHT (2.20) nnn BHYTPEHHUN MECTHbLIN] NN NOPYHNUTL OAHOMY UITM HECKONBbKUM onepaTopam (2.23) BbINONMHEHNE onepa-
LMW (MEHEQKMEHT «MN3 BHELLHUX NCTOYHUKOB» UK NO KOHTPAKTY ).

2.43 orpaHundeHue (restriction): Cutyauma, korga ycnyra (2.44) He oTBe4vaeT YCNOBUAM JOCTYMHOCTMU,
OrOBOPEHHLIM B cornaweHnmn ob ycnyre (2.45).

[ PMMEYaAaHWE— OrpaHM‘-IEHMFI MOTYT ObITb NIAHOBLIMW UITN BHENTTAHOBbLIMU.

2.44 ycnyra (service): PesynbtaT npouecca(2.31).

[TpumevaHnune 1— OnpegenenHne aganTMpoBaHO U3 onpeaeneHns TepmunHa «npoaykr» B craHgapre VCO
9000:2005.

[ITpumedaHune 2— Ycnym ABNAKTCA OQHON U3 YETbIPEX BUAOBLIX KAaTEropun Npoa4yKkTOB BMECTE C Nporpam-
MHbIM ObecneveHnem, annaparHbiMK CPEACTBAMU U TEXHONOMMYECKUMN MaTepunanammn. MHorne npoayKTel BKITIOYAIOT 3e-

MEHTbI, MpUHaAneXxalwme K pasfnndHbiM BUAOBbIM KaTeropnsam. OT JOMUHUPYIOLWETO 3NeMeHTa 3aBUCUT, MOXET NN NPOAYKT
Ha3bIBATbCH YCNYyron.

[TpumevaHune 33— Ycnyra gBNSAETCsH pe3ynbTartoM Mo KpanHen mepe 0gHOro 4eNCTBus, KoTopoe B 0653a-
TENbHOM MNOPSAAKe BbINONHAETCS HA CThIKE B3aMMOAENCTBUA NOCTABLLMKA YCIYTU U, BO-NEPBLIX, ee noTpebutensa (2.50), a
BO-BTOPbLIX, 3aUHTEpPEeCOBAHHOW CTOPOHLI (2.47). Ycnyra obblMHO HemMaTepuanbHa. [pegoctaBneHne yenyrm Moxer
BKINOYaTb, HAaNpumep, cregyroulee:

- AEeATENbHOCTb B OTHOWEHUN MaATEPUANBHOIO NPOAYKTA, NMNOCTABMAEMOro NoTpeduTenem, HanpPMmMep CTOYHbIX
Bon (2.51);

- AEeSATENbHOCTb B OTHOLLEHNM HEMATEPMANBHOIO NPOAYKTA, UCXOAALWLEro OT NoTpebuTens, Hanpumep obpaboTka
3aKa30B Ha HOBOE noacoeanHeHwe (2.9);

- NOCTaBKa HeEMAaTepuarnbHOro NPoAyKrTa, HanpuMep NocTaBka MHQopMaunm;

- CO3JaHune OKPYXXEeHUSA AN notpebutens, Hanpnmep 0b6CnyxneBaLwmx oOucos.

[TpumevaHune 4— CnoBoservice (ycnyra; cnyxxba) B aHIMUNCKOM S13bIKE MOXET TaKXXe OTHOCUTLCS K Iopuaun-
YECKOMY Nnnuy, OCYLLECTBNAIOWEMY AENCTBUS, OTHOCSLLMECS K pacCMaTpmBaeMomMy BOMNPOCY, KaK, Hanpumep, nogpasyme-
BAETCH B BbIpaXXeHusX bus service (aBTobycHoe cooblueHune), police service (nonuuenckas cnyba), fire service (noxapHas
cnyx6a), water or wastewater service (BogocHabxXeHne nnm yaaneHme CTouHbIX BoA). B 3TOM KOHTEKCTE CNOoBO Service noa-
Pa3yMEBAET OPUANYECKOE NULIO, OKa3biBaloOLWEE yenyry (Hanpumep, «NePEBO3Ka NacCaXmnpoBy, «obecneveHmne obLECT-
BEHHOWN D6E30MNaCHOCTUY, «KNOXAPHAA 3alLMTa U NMOXAPOTYLLWEHNE» N «AOCTABKA NMMTHLEBOW BOAbLI UMK COOP CTOYHBIX BOAY ).
Ecnn cnoBo service MOXeT NOHMMAaTbCS TakuMm 0bpasom, water service (BogocHabxxeHue) aensetca cMHoHMmom water utility
(CncTemMa KOMMYHarnbHOro BoagocHabxeHuns) (2.53); Nn03TOMY B HACTOSILEM CTaHAAPTE BO n3bexaHne nyraHuubl NpumMe-
HAETCA TOSNbKO onpeaeneHue B nyHKTe 2.44.

2.45 cornaweHue o6 ycnyre (service agreement): loctuxkeHne 4OroBOPEHHOCTN MeXay 3aperncTpu-
poBaHHbLIM notpedutenem (2.50) 1 cUCTEMON KOMMYHanbHOro BoaocHabxeHua (2.53) Ha yCnoBUsIX
npeaocTaBneHnUsa ycnyru (2.44).
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lpumep — KoHmpakm.

[ PpnMnMe4yYyaHWe— CornaweHue 06 VCITyre MOXKeT ObITb rnogpasymeBacemMblM UINTN ACHO BblPa>XeHHbIM.

2.46 panoH obcnyxuBaHua (service area): MecTHbIN reorpadunyecknin panoH, Ha KOTOPLIA pacrnpoc-
TpaHdaeTca lopuandeckas Unn KoHTpakTHaa 0643aHHOCTb OpraHMsan My No npegocTaBneHno yenyru (2.44),

[TpunmeyaHwmne—IlpaHnuybl panoHa obcnyxXmBaHmus MOryT coBnagartb € MNOIMTUHECKUMU rPaHmnLamMm (Hanpumep,
KOMMYHanbHOE XO3SUCTBO ropoaa), MoryT 6bITb YCTAHOBIMEHbI 3aKOHOAATENBbHLIM aKTOM (Hanpumep, co3gaHne panoHHOro
KOMMYHAarnbHOIo X035IMCTBA) UMK CornalweHnsiMn Mexay pasHbiMy PUCOUKUUSAMU [HanpuMep, cornalweHus Mexay ropoga-

MU O NPEAOCTABMEHNN YCNYT NO yaarneHnto CTouHbIX Boa (2.51)].

2.47 3aMHTepecoBaHHasa cTopoHa (stakeholder): Jluuo nnu rpynna, unu opraHusauma, sanHTepeco-
BaHHbIE B AeATeNbHOCTU (2.24) Uunun ycnexe opraHmnsauunn.

lMpumepsr — lNMompebumenu (2.50) u cobcmeeHHUKU 30aHul, KOMemeHMHbIe opaaHb! (2.36), omeem-
CMeeHHbIe op2aHbi (2.42), onepamopsbi (2.23), pabomHuKu onepamopa, eHeuwlHUe nocmaesuwuku npodyKyuu, no-
cmasuwjuku opyaux ycnye (2.44), noopsioqduku, Mecmtbie coobujecmea (2.7), 3aka34yuku u accoyuayuu rno 3awjume
OKpYXaruleu cpedbl, puHaHCO8bIe UHCMUMYyMbI, Hay4YHbIe U MexXHUYeCcKue op2aHu3ayuu, nabopamopuu.

[Tpumevanune 1 — OnpegeneHne aganTMpoBaHO U3 OMnpeaeneHnss «3anHTepecoBaHHas CToOpoHa» B cTaHaap-
Te NCO 9000:2005.

[TpunmevaHune 2—B uenax npUMMeHeHUs HACTOSILWEND CTaHJAapTa oKpyxXeHune (2.15) cuntaerca cneymndundec-
KOW 3aUHTEPECOBAHHON CTOPOHOM (CM. 2.15, npumedanue 2).

2.48 ycTonuunBoe pa3Butue (sustainable development): Passutne, kotopoe yaoBneTBopseT NoTpeb-
HOCTU HACTOSILWEro MoKoNeHUa, He noaBeprasi pucky cnocobHOCTL OyayLWMX MOKONEHWN yaOBMNETBOPATH
cOBCTBEHHbIE MOTPEBHOCTN.

2.49 Tapud (tariff): CTpykTypupoBaHHbIe 00LLeA0CTYNHbIE 3NeMeHThl, NO3BONAIOLWNE paccuyMTaTh LeHY
(2.29), ynnadnBaeMyto 3a NpoAYKT Unn ycnyry (2.44).

lNMpumep — Teepdbil (e0uHbIl) mapugh 3a Kybudeckuu memp numbeaol 800sl (2.11), 6s10ku ¢ nponopyuo-
Hal/lbHO ye8esiudu8arLyuMucs Uiy CHWXarmwumucs uyeHamu (2.29), yeHb! npucoeduHeHus (2.9) e 3asucumocmu
om duamempa mpyo6aoi.

2.50 noTpebuTtens (user): Ilnuo, rpynna nnu cpraHnsauusa, nonydvarollme Boirogqy oT A0CTaBK/A NUTbe-
Bou Boabl (2.11) UCBA3aAHHBLIX C 3TUM YCnyr (2.44) Un1 MeponpusaTUA Nno yaaneHuo CTouHbIX Bog, (2.51).

[MTpunmevaHune 1—TloTpedbutenmn ABNAOTCH OQHOWN U3 KATEITOPUN 3aNHTEPEeCOBAHHbLIX CTOPOH (2.47).

[MTpumevaHune 2—IlloTpedbutenm MorytT OTHOCUTLCS K Pa3HbIM 3KOHOMUYECKUM CEKTOPaM: DbITOBbIE NOTPEbU-
TENnW, TOProBns, NPOMBbILWNEHHOCTb, chepa yenyr, CENbCKOE XO35NCTBO.

[TpnmevaHmne 33— TepMmuH consumer (NOTPEOUTENDB) TOXE MOXET NCTMONBb30BATLCS, HO B DONbLUMHCTBE CTPaH
OTHOCUTENIBHO KOMMYHAaIbHbIX YCNyr bonee 4yacTto ynotpebnsercs TepMuUH user. [epBbin TEPMUH HE NMOAXOANT AN YCNVI,
CBSI3aHHbIX C yganeHnem CTOUHbIX BOA.

2.51 cTouYHble BoAbl (wastewater): Boaa, Bo3HUKaoLWas B pesynbtaTe Niobon KoMbUHaLMmM AoMalLLHeN,
NPOMBbILLUITEHHOW UM KOMMEPYECKON AEATENBHOCTU, NOBEPXHOCTHBIE CTOKU M BOAA U3 KOMNEKTOPOB, UTO MOXET

BKNHOYaTb MITMBHEBLIE CTOKW, BbINYLLEHHAasA B OKpyXawwyr cpeay (2.15) unmkaHanmsauUoHHbIN KONNEKTOP.

[TpumevaHnune 1— OnpegeneHne CTOUHbIX BOA B HACTOSILLEM CTaHAAPTE TaKKe BKITIoHaeT ObITOBbIE OTX0Abl B
Hepa3baBneHHOM BUAe.

[TpumevyaHune 2— CTouHblE BOALI MOTYT NOCTYNAaTb B OTAENBHYIO UNN KOMOMHUPOBAHHY 0 KAHANW3AaUWOHHYI0
CUCTEMY.

2.52 cucrtema ypaneHus cTouHbIX Bog (wastewater system): MaTtepuansHble akTuBbl (2.4), HeOOXO0-
anMble Anga cbopa, OHYUCTKM U yaaneHUs Nnu noBTOPHOTO UCMONb30BAaHMSA CTOUYHBIX BoA (2.51), a TakKe 0TXO0-
AOoB (2.41) cTOUHbLIX BOA (2.951).

2.53 cucrteMma KOMMyHanbHoOro BoaocHatxeHusa (water utility): Llenas cuctema opraHmsauunm, npo-
ueccoB(2.31), MepONPUATUIN, CPEACTB U PECYPCOB, HEODXOAUMbLIX ANA N3BNEYEHUS, OYNCTKU, pacnpeaeneHus
NN NOCTaBKM NUTbeBOU BoAbI (2.11) unun ans cbopa, O4UCTKN U yaaneHnst CTOUHbIX BoA (2.51) n Ang okasa-
HAA CBA3AHHbLIX C 3TUM Yyenyr (2.44).

[TpnmevaHune 1 — HeEKOTOPBIMU KITIOHEBBLIMU XapPakTEPUCTUKAMU CUCTEMbI KOMMYHAaITbHOINo BOAOCHABXEHNSA
ABMNSAIOTCS Crneayowme:

- €€ 3ajada 3aKn4aeTcs B NPeaoCTaBNEHNN YCNYT NMTBEBOIO BOAOCHADXEHUA NN yaaneHus CTOYHbIX BOA UMK
ycInyr o6onx Bnaos;
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- (PU3NYECKUN PaNOH €€ OTBETCTBEHHOCTU U HACENEHNE, NPOXUBAIOLLEE B 3TOM PAUOHE;

- OTBeTCTBEHHbIN opraH (2.42) cucTems;

- obuwas opranmnsauyus, rae pyHkumio onepartopa (2.23) BbINONHAET OTBETCTBEHHbLIM OPraH Unu KPUANYECKU OTIN-
YaLWUNCH OT HEro onepaTop (oneparopsbl);

- TUN PU3NYECKNX CUCTEM, NCMNOTNb3YEMbIX AN MPegoCTaBNeHUN YCnyr ¢ pasHbIMKU CTEMNEHAMU LEHTpanuaauum.

[TpumevaHne 2— Cucrtema NUTbEBOIO BOAOCHADXEHUS1 03HAYaET CUCTEMY, PaDOTaIOLLLYIO TOMBKO C MUTbE-
BOW BOAOW, CUCTEMA yAANEHUS CTOYHbIX BOJ O3HAYAET CUCTEMY, padboTatoLW Y0 TONBKO CO CTOYHBIMU BOJAMM.

[MTpumevyaHune 33— Ecnv cNOXHO OTNNYNUTB OTBETCTBEHHbLIW OPraH OT oneparopa unin B 3TOM HET HEObXoau-
MOCTU, TEPMUH KCUCTEMA KOMMYHAINbHOIo BOAOCHABXKEHNS» OXBaTbIBAET 06a NOHATUSA.

[TpumeyaHwne 4 —B aHmMUUCKOM s13blke water service (cuctema BogocHabXeHNs1) MOXeT BbITb MCNONb30BaH
Kak CMHOHMM TepmuHa water utility (cuctema KommyHanbHOro BogocHabxeHus) (cm. 2.44, npumevanune 4), HoO HaCTOSALWNN
CTaHAAPT HE PEKOMEHAYET UCNOMb30BaTh 3TOT TEPMUH TaKUM 06pasom.

3 KOMNOHeHTbl cucTeM yaaneHus CTOMHbIX BO4,

3.1 O6wue nonoxeHus

Cucrtema yganeHusi CTOUHbIX BO OObIMHO BKITHOYAET:

- cOop N TpaHCNOPTUPOBAHNE CTOUYHBIX BOA U OTX0A0B, yAaNeHHbIX U3 CTOUHLIX BOA;

- QUUCTKY CTOYHbIX BOA M OTX0A0B, yAaneHHbIX U3 CTOYHbIX BOA;

- YTUNM3auymio NN NOBTOPHOE UCMONb30BaHUe OTX0O0B.

[Tpumep KOMMOHEHTOB CUCTEM yaAalneHnda CTOYHbIX BoA nNpueeaeH B B.1 (npunoxeHue B).

3.2 Tunbl cuUCcTeM yaaneHUA CTOUHbIX BOA,

CUCTEMbI MOTYT ObITh LIEHTPANM30BaAHHLIMW, AELeHTPpanM3oBaHHbIMW A1 MaNeHbKOW CUCTEMBI (MOACUC-
TeMbl) UMK NTOKalTbHbIMN.

Ha pucyHkax B.1 nB.2 (npunoxeHue B) npeacrtaBneHbl CUCTEMbIl yaalieHUa CTOYHbIX BOA U B3aMMOCBSA3U
MexXxay Ux pasnuvHbIMM KOMNOHEHTaMMN.

B 3aBMCUMOCTU OT CTEMNEHU Pa3BUTUSA YCIYT MO yaaneHUo CTOYHbIX BOA B KOHKPETHOU CTpaHe UNi panoHe
MOTYT ObITb UCNOMb30BAaHbI TOMLKO OAWUH UM HECKOMNBKO YKa3aHHbIX BbILLE KOMMOHEHTOB CUCTEMbI (Hanpumep,
TONbLKO cOop, yTUnusauua). Tunel cuctem npmueseaeHsl B B.3 (npunoxeHue B).

3.3 LleHTpanusoBaHHble/AeUeHTParIM30BaHHble CUCTEMbI

3.3.1 C6op uTtpaHcnopTupoBaHue

Cucrtema cbopa 1 TpaHCNOPTUPOBAHUA CTOYHBIX BOA COCTOUT U3 CeTEN, COeJNHEHHbIX C PasMMYHbIMIA
NCTOYHUKaAMU CTOYHBIX BOA. Takue ceTu cHabXXeHbl HeobxoaumMbiM 0bopyaoBaHneM (Hanpumep, s3aTBopamMu,
BOAOCNMBaAMKM, HAacocaMu) AN BbINONMHEHUA PYHKLUKA cbopa U TpaHCNOPTUPOBaHUA. B HEKOTOPLIX criyYasiX
LeHTpannM3oBaHHble CUCTEMbI NONMyYaloT CTOYHbIE BOAbLI (OYMLLEHHbIE UM HeOYULLEHHBIE) UM oTAeNeHHbIe
OCTaTKW U3 coceHUX LLleHTpann3oBaHHbIX cMCTEM ANd AalbHenwen obpaboTKu.

B 4nMCno KOMNOHEHTOB LUEeHTPannM3oBaHHON CUCTEMBI COOpa U TPAHCMOPTUPOBAHMS CTOUHBIX BOA MOTYT
ObITb BKITHOYEHbI:

- ApeHa)Hble Tpybbl;

- KONNeKTopbl pasgenbHON CUCTEMBI KaHanmsaummn/KonnekTopbl MMBHEBOW KaHanuUsauun/kaHanmsawu-
OHHbIe KONMEeKTOoPLI CMeLlaHHOro Tuna 1M BcnomMmoraTtenbHble YCTPOUCTBA, B TOM YnCe:

- rpaBUTaALNOHHbIE KOMMEKTOopPbI;

- HanopHble/BaKyyMHbIE KONMEKTOPbI;

- nepexBaTbiBaoLWMe KONMNEKTopbl/MarncTpanbHble KONNeKTopbI;

- BoAocbOoOpHble baccenHbl / BOAOXPaHUMNLLA MECTHOMO CTOKA;

- HacCoOCHBbIEe CTaHLUWUN U XpaHUIULWA;

- YCTPOWUCTBa BOAOCNNBA,;

- TpaHCNOopPTHbIE cpedcTBa ANA NepeBO3KN XKXNOKOCTEN B pesepByapax;

- YCTPOMUCTBA AN MOHUTOpPUHra/oTbopa npob/namepeHnin/gucTaHUMOHHOIO KOHTPONS.

3.3.2 OuucTtKa

O4yuncTKa ObITOBBIX UM MYHULUMNANBHBIX CTOYMHBIX BOA, @ TAKKe OTAENEHHbIX OT CTOYHbLIX BO4 OTXOO0B
MOXeT COCTOATb M3 HECKONBbKMX 3TAarNoB B 3aBUCUMOCTU OT TUNA U KauyecTBa UCTOYHMUKA CTOUYHBLIX BOA, cpeabl
yaaneHnUsa oTXoaoB (T.€. Xxapakrepa v BENUYUHbI NPUHMMAKOLLEro BOAHOro 00beKkTa ANs XKUAKOCTEN, HE NCMNONb-
3yeMbIX MOBTOPHO) U METOA0B YTUNMU3aLMM ANA OTX0A0B, HEe UCMNONb3yeMbIX MOBTOPHO. JTanbl QUUNCTKM MOTYT
BKINOYaTbh MeXaHUYeCKYo QUUCTKY ANs yaaneHuns KpyrnHoro Mycopa, Hanpumep BeTolln 1M TBepdblX YacTul, a
TaKke OoTCTaMBaHMe U yaaneHne TBepaon B3BECU, DUOMOTMYECKYO OHYUCTKY AN yaaneHus pacTBOPEHHbIX
opraHU4ecKkux sarpsasHuTenen, yaaneHme Takux BelecTB, Kak a3oT U pocdop, U KOHEeUHYIo Ae3nH(eKLUIo O4Kn-
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LLIeHHbIX CTOYHBIX BOA ANA yaaneHus/MHakTuBaLuMm naToreHHbIX MUKpOOpraHamMoB — bakTtepuin n BupycosB. B
LenoM O4YULIEeHHbIe CTOYHble BOAbl HanpsaMyk cbpacblBaloTCA B MNPUHMMAKOWMA BOAHBLIA ODBLEKT,
npocavnBaoTCs B 3eMJTH0 UM MOBTOPHO MCMNOMb3YHOTCA.

[1nga ueHTpanu3oBaHHbIX/AeLeHTPaNIM30BaHHbIX CUCTEM OYUCTKA CTOUYHbIX BOJ MOXKET BKITHOYATh:
- BXO/JHble pe3epByapbl CACTEMbI OYNCTKHU;

- NpUHUMaKoLMe YCTPOUCTBA ANdA o0caKka OTCTOUNHUKA;

- BO03abOpHbIE YCTPONCTBA OUYUCTHBIX COOPYKEHUNA;

- YCTPOWUCTBA ANst MOHUTOPUHIra/oTbopa npob/namepeHnin/ancTaHLMOHHOIO KOHTPONS;

- YCTPOWCTBAa NpeaBaputenbHon/nepBUYHON/BTOPUYHON/TIIYOOKON ACOYNUCTKMA U MOBTOPHOIO NCNOMb30-
BaHWSA /yTUNN3aunin;

- yCTpoWcTBa cbpoca /aKennyaTauMoHHOTo BOAOCNYCKA;

- YCTPOWUCTBA KOHTPOIA 3anaxos;

- YCTPOWUCTBA 3HepreTU4eckou ytunmsaumm oTXoaoB;

- QYUCTHbIE COOPYXXEHUA ANA CTOKOB KaHanM3aLUUOHHBIX KONNMEeKTOPOB CMeLlaHHOro TMnNa;
- QYUCTHBbIE COOPYXKEHUS ANS NMMBHEBLIX CTOKOB.

3.4 JlokanbHble CUCTEMbI (CUCTEMbI Ha MecTax)

3.4.1 C6opuTpaHcnopTupoBaHue
JTokanbHbIEe CUCTEMBI MOTYT BKIHOYATb UK HE BKOYATL KOMNMNEKTOPHYIO CETb A1 CTOYHbIX BO HAa MecCTe.

[TokanbHble cUCTEMBI MOTYT ObIThb TakKe NoacoeAnHEHbI K LleHTparbHbIM CUCTEMaM HanpsMyo ¢ MOMOLLbHO
pr3nYEeCKNX CPEeacTB UM C UCMONb3OBaHNEM TPAHCMOPTHLIX CPeACTB.

ObopynoBaHue Anst cbopa ObITOBLIX OTXOA0B UMK CTOYHBIX BO HA MECTE MOXKET BKIHOYATb:

a) yOOpHy!IO;

L) pesepByap.

TpaHCcnopTUpoBaHNE DBLITOBLIX OTXOAO0B, CTOUHBLIX BO UMW OTXOA0B OT CTOYHLIX BOA N3 NOKANbHBLIX CUC-
TEM BKMOYaeT:

- Dak-HakonuTenb, ONOPOXHAEMbIN BPYYHYIO;

- Bak-HakonuTenb, ONOPOXKHAEMbIN C MOMOLLbH BaKyyMa;

- CUCTEeMY C Tpybamu mManoro anamMmeTpa
1 OCYLLECTBNSAETCS C UCNOMNb30BAHMEM TPAHCNOPTHOTO CPeacTBa.

3.4.2 OuucTtka
KOMNOHEHTHI NOKaNbHbIX CUCTEM OYUCTKU MOTYT BKHOYaTb:
- XKMPOYNoBUTENN (MACNOYNOBUTENN);

- OTCTOUHUKMU;
- aHadpobHbIe peaKTopsl;
- HaKOMUTEenNW CTOYHLIX Bo4 — 3a00oYeHHbIE TeppuTopnun/ naryHsl/ npyasb!;

- NMOrnoTUTENbHLIE KONoAaLbl;
- TPOCTHUKOBbIE PUNBTPLI;

- ncnapuTesnbHble NNowaaKun;

- BuoTyanertsl.

3.5 YTunusauusa/ noBToOpHOE UCNONMb30BaHUe OTXO40B

OTxoabl nocne odbpadboTKku, HanNnpUMep 0be3BOXKNBAHNA B LLENSX YMEeHbLIEeHUS nxX obbema, MoryT ObIThb
COXCKEHbI UM OTNPaBneHbl HA3eMHbLIM TPAHCTIOPTOM Ha CBarKy AS19 MOCTOSIHHOMO XpaHeHust/ CXXUraHus.

B HacTosILee BpeMsl PbIHKU MOBTOPHOIO UCMOMb30BaHUA OTXOA0B paclumpatoTest. OTXodbl CTOYHbLIX BOA
MOTYT ObITb MOBTOPHO UCMONb30BaHbI ANs1 06oralleHnUs NoYBkl UKW BHECEHUS yaobpeHnia (B cMecn ¢ ApyruMin
OpPraHN4YecKUMmM octaTkamm nnn 6e3 HUX) NN MOTryT BbICTYMAaTb B KAYECTBE MCTOYHMKA 3HEPTNM NOCPEJCTBOM
CXUraHUA ¢ pereHepavluen tenna.

Cucrema obpaboTKu U yTUNU3ALIUMU OTXOA0B MOXET BKNHOUATH!

a) ycTpouctBa obpaboTkm 0TX0O0B, HANPUMeEp:
- cTabunusauMoHHble pesepByapbl (HAaNpUMep, aspOTEHKN UNN MEeTaHTEHKU C BO3MOXHOW pereHepa-

Lnen bmnorasa);

- yCTponcTBa 0bpadboTku (Ans purusndeckon U/mnm xmmmieckon odbpaboTkm 0TX0O0B);
- YCTAHOBKM 00€3BOXXNBAHUS /CYLLKU;

- YCTAHOBKW KOMMOCTUPOBAHUA;
b) ycTpoucTBa NOBTOPHOMO UCMOMb30BaHUA/YTUNU3aLMA OTXOO0B, B TOM YMCNE:
- TepMoaecTpyKUMIo (HanpumMmep, cxxnraHue, rasmgukalnga ¢ BO3IMOXHOW pereHepavuuen tenna);
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- 3axXOpOoHeHWe Ha MecTe;

- MecTa cbpoca 0TX0a0B/ MyCOPHbLIE CBanKu;

- MecTa NOoJIe3HOro NPUMEHeHUs (Hanpumep, Nnowaaku Ans NpMMeHeHUs B CeNbCKOM XO3SNCTBE,
NecoBOACTBE).

4 Llenu paboTbl CUCTEMbI YyOaNeHNA CTOYHbIX BOA

4.1 O0LWMe NonoXxXeHus

4.1.1 OTBEeTCTBEHHLIN OpraH COBMECTHO C onepaTopoM (onepartopamu), ecrim 3To NpuemMnemo, onpeae-
naeT ANa cUcTemMbl yaaneHna CTOYHbIX BOA.!

- uenu;

- Bce TpeboBaHUs (0bsI3aTENbHLIE UMK YCTaHABIMBAEMbIE CaAMOCTOATENLHO ), OTHOCSLLMECH K HEN;

- MONMUTUKY OLLeHKW yCIyTrn, NPUHMasaA BO BHUMaHWE COOTBETCTBYIOLWME KPUTEPUN OLLEHKN YCINYTU N N3Me-
peHUd, Takue, Kak nokasaTten 4eATeNbHOCTHN.

4.1.2 Bce nepevncneHHble anemMeHThbl A0JTKHbI YYUThIBATD:

- TpeboBaHUA 3aKOHOAAaTEeNbCTBA;

- 3eMenNbHOoe N TopPoaCcKoe NMaHUPoOBaHNE N NMONUTUKY pasMeLlleHUsA HaceneHus, paspaboTaHHbIE KOMIMe-
TEHTHbLIMU OpraHamMmu,;

- oXunaaHusi notTpebutenen n gpyrnx sanHTepecoBaHHbIX CTOPOH;

- ousndeckme 1 ynpasneH4eckme KOMNOHeHTbl CUCTEMbI yaaneHUAa CTOYHbIX BOA,;

- OOCTYMNHble (PMHAHCOBLIE PeCcypChl;

- 3KOHOMMWYECKYH AOCTYNHOCTb YCINyrv Ans notpeburtens.

4.1.3 HapucyHke 1 npegcrtasrieH npuMep BO3IMOXHbLIX OTHOLLUEHUN MeXay 3auHTepecoBaHHbLIMM CTORO-
HaMu B NMpoLecce YCTaHOBKM LieNen, a Takoke COOTHOLLEHNA MexXxay LensaMun, KpUtepuamim OLLeHKU YCIyri v noka-
zatendamum AeATernbHOCTH.

r————-— OTBeTcCTBEHHbLIX OpraH

l
l

3akoHogarenksHble KomneTeHTHbIE
| OcHOBA TpeboBaHuA YcraHosneHue OpraHb
Onepatop:

- NNaHnpyeT CooT-
BETCTBYOLWHNE

. oTpebutenu
N MEpOnNpUSTUS; Nydwan npakTuka
blpa)keHue r MHT BaHHbI
- MOXeT aobaBuThb OxuaaHus P ﬂfg Oﬁ:a epecoBa ©
cobCTBEHHbIE PekoMeHaaLnn P
BHYTPEHHUE Lenw, PykoBOZCTBA
KpUTEPUU U MNOKa3a-
Tenu AesiTenbHOCTH
YcTaHasnuBaet
A
Llenw
(pasgen 4)

KpuTepuu oueHKW ycrnyru
(7.6 v npunoxeHue D)

[lokasaTtenu AeATellbHOCTH
(pa3pen 8)

PucyHok 1 — [Npumep B3anMOOTHOWEHUN MEXAY 3aNHTEPECOBaAHHbLIMN CTOPOHaMKM B MPOLECCe YCTAHOBKU LLENEN,
KPUTEPUEB OLEHKN YCITYIN U NoKasaTernen aesaTeribHOCTH
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4 1.4 MeHedXMeHT cUCTeMbl yaaneHUs CTOYHbIX BOA4 A0IMKEH BKIoYaTh:

- pOpPMYNUPOBKY Lenen n KpUTePUEB OLLEHKN YCIYTU;

- OLEeHKY AeATeNbHOCTI.

4.1.5 lpn noctaHOBKe LeNnen MeHeaXXMeHTa CUCTEMbI yaaneHUa CTOUHbIX BO4 OTBETCTBEHHLIW OpraH
OOIMKeH NPUHUMAaTb BO BHUMAHUE KPUTEPUN SKOHOMUYECKOMN AOCTYNHOCTM ANS KNMUEHTOB B COOTBETCTBUN C
TpeboBaHusimu ctaHgaptTa MCO 24510:2007.

4.1.6 UennyctaHaBnuBaloTcs B LeNoM Angd onpegeneHHoro reocrpapUyeckoro pamoHa U Bbipa)karTcda B
dpopme KpUTepUeB OLIEHKU YCIYTI.

Llenn, ykazaHHble B4.2—4 .7, cHUTAIOTCA rMaBHBIMU LLeNSAMU ANs1 CUCTeM yaaneHust CTOYMHbIX Bo4d. KpuTte-
PUN OLEHKN YCIYTU, CBA3AHHbIE C 3TUMU Lendamun, npuseaeHbl B 7.4. Bo3aMoXxHble 4eUCTBUA MO AOCTUXKEHUIO
OaHHbIX Lernen, KoTopble cucTeMa yaaneHusa CTOUHbIX BO4 MOXeET npednpuHATL, NokasaHbl B nNpunoXxeHun C.

4.2 OxpaHa300poBbA vYenoBekKa

[ MaBHas Lenb cUcTeMbl yaaneHust CTOYHbLIX BOA A0MKHA 3aKniovaThbeAa B obecneveHnmn be3onacHoro cbo-
pa/TpaHCNOPTUPOBAHUS, OYUCTKA N YTUNN3ALUMNU/MOBTOPHONC UCNOMb30BaHMSI CTOUYHbLIX BOA U OTXOA0B ANS
3aLlLMThI 340POBbS YenoBeka U obecnevyeHn 6e30nacHOCTU, MPWU 3TOM OCYLLECTBMSIETCA KOHTPOb 3a CBA3aH-
HbIMW C 3TM BblIBpOCaMN.

CneumnanbHble Mepbl NpeaoCTOPOXKHOCTU A0KHBI ObITb NPpeANPUHATLI, €CINY OYULLEHHbIE CTOUYHbIE BOAbI
M OoTXo4dbl UCNONL3YIOTCA NOBTOPHO. CneynanbHble Mepbl NPeaoCTOPOXHOCTUA MOTYT BKIMHOYAaTb AOMONHN-
TeNbHYIO OYUCTKY U MUHUMM3ALUIO PUCKOB 340POBbLIO NoAen.

4.3 YpaoBrneTBOpeHUe HYXA U OXXNngaHum notpedbutenen

Llenb cuctemMbl yganeHns CTOUHbIX BOA ACITPKHA 3aKnoYaTbesl B obecnevyeHn MeponpusaTyii no yaoBneT-
BOPEHUIO HYXXA U OXXUaaHWUN NnoTpebutenen.

PykoBoasilMe yKasaHUs No OLUeHKe Y yNydLIeHUIO YCNYri, NpeaocTaBnsaeMon noTpedbuTtensm, a Takxke
Lien U yKasaHWUs No yAOBNETBOPEHUIO HYXKA N oXXnaaHnn notpedbutenen aanbl BctaHgapte NCO 24510:2007.

4.4 TpepocTtaBneHUe ycnyr B HOpManbHbIX YCNTOBUAX U Ype3BblYallHbIX CUTYaLUAX

Llenb cucTemMbl yoganeHust CTOUHbIX BOA A0MKHA 3aKkntovaTbhCq B obecneyeHnUn yenyr no yaaneHuo CTou-
HbIX BoA4 (COOp, TPaAHCNOPTUPOBAHUE, OUYUCTKA U YyTUNKU3aLU NS /MOBTOPHOE UCMNOMb30BaHWE) Ha NOCTOSIHHOM
OCHOBE B HOpPMalnbHbIX YCNOBUSIX.

Ycnyrn no yaaneHuio CTOYMHbIX BOO MOTYT NpepbiBaTbCs NNAHOBBIMU UMW Ype3BbiYauHbBIMU ODCTOS-
TenbcTBaMu. ['lpn BOSHUKHOBEHUU Ype3BbIYaNHLIX CUTYaLWUKA cneayeT NPUMeHATL NnaHbl AeNCTBUN B Upe3BhbI-
YaWUHBIX CUTYaLUUSX U OTBETHBLIX MEPOMPUATUMN.

4.5 YCTONUYNBOCTbL CUCTEMbI YAaNEeHUA CTOUHbIX BOA4,

Cuctema yaaneHusi CTOUHbIX BOA A0/PKHA obecnevnBaTh coXpaHeHne akTMBOB U noaaepKaHne ypoBHS
MOLLIHOCTEW, NO3BONSAIOLWEro YAOBNETBOPUTL TEKYLLME N DyayLIue NOTPpeOHOCTH.

[P NPUHATUN CUCTEMOU peLLeHU, KOTOPbIEe MOTYT UMeTb 3aTpaTHbIe NOCNeaACTBUSA, OHa A0MmMKHa obec-
nevYnTb NOKPbITUE C TeYeHNEM BpEeMEHU pacxoaoB AOCTaTOUHBIMU goXodaMu (HanpumMmep, nocpeaCcTBOM COOT-
BETCTBYOLWMX TapudoB/ cOOPOB 3a ycnyru).

CuUcTeMbl yaaneHus CTOUHbIX BOA NpeacTaBnsaoT cobon rnaBHble counanbHble MHBECTULMN. OXnaaeT-
CH, UTO OHM ByayT NpeaoCTaBNATb YCNYrn B TeYeHNE MHOTUX AecAaTuneTui. Nostomy BaXXHOW LieNnbio MeHe -
XXMEHTa CUCTEMBI SAABNAeTCA obecneyeHne yCTOMYMBOCTU CUCTEMbl yAaneHUsl CTOUYHbIX BOA B TeveHue
ONMNTENbHOrC BpEeMEHN.

B TeveHuMe cpoka cnyXdbl akTUBOB MOTYT NPOU3OUTU 3KONOrMYeckne, aKoOHOMMUIECKUe 1 colunanbHble
N3MEHEHUs, BNUAKLLIME Ha OOCTYMHOCTb MCTOYMHUKOB BOAbl, NOTPeObHOCTU B cbope, ovnucTke, ytunmsauuu/
MOBTOPHOM MUCNOMb30BAHUM CTOUYHbLIX BOA. [N yAOBNETBOPEHUS 3TUX NOTpebHOCTEeNn AOMKHbI ObITh npea-
YCMOTpPEHbI AoCTaTouHbIe pecypchl (Hanpumep, PUHaAHCOBLIE) C YH4EeTOM TEKYLLMX colnanbHbIX OrpaHUdYeHnin
6e3 nepeHoca bpeMmeHn Ha byayLime noKoneHus.

Cuctema yganeHusa CTOUHbIX Bo4 AOMMKHa pearmpoBaTbh HA U3MEHEeHUs1 NpUpoaHOro, SKOHOMUYECKOro U
COLIManbHOro OKPYXXEHUS U CTPEMUTBLCA K NOCTOAHHOMY COBEPLLUEHCTBOBAHUIO B cdhepe 0OLIECTBEHHOrO 3apa-
BOOXPaHeHUs 1 3aLlThl OKpyXaroLwen cpebl, y4UThIBad Npu 3ToOM Hanbonee coBpeMeHHble UccrneaoBaHus U
HeobxoaumMble TEXHOMOTUN.

4.6 lNopapepxkaHme yCTOM4YMBOro pasBUTUA MEeCTHOIo coobLiecTBa

4.6.1 [deatenbHOCTb CUCTEM yaaneHUs CTOUHbIX BOA HALLeNNeHa Ha YCTOUYMBOE pasBUTUE, T.€. CNOCOD-
HOCTb MECTHOro coobLlecTBa pacTn U npoLuBeTaTb Ha base AOCTYNHLIX A1 HEr0 3KOHOMUYECKUX PECYPCOB U
pPecypcoB oKpyXatoLwen cpeabl U MHPPaCTPYKTYPLI, MPU 3TOM He OrpaH4YMBasi UICNoNb3oBaHUE STUX PEeCYPCOB
oyaywimmun nokoneHuamn. Cioga BXoAWUT cnocobcTBoBaHME U obecnevyeHune YCTOMYUBOTO pPas3BUTUS
nocpeacTBOM:

- coaencTemd 3pPeKTUBHOMY UCMONbL30BaHUIO PECYPCOB NyTEM PEeLUPKYNALUA M NOBTOPHOIO UCMOTb-
30BaAHUA;
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- BHeApeHUA TEXHONOrMN NpeaoTBpalleHUA 3arpa3HeHnsa, yaandas Unm oTAe NS 3arpasHAoLLInMe BeLecC-
TBa B UCTOYHUKAX.

4.6.2 Tpn paccMOTPEHNN CTpaTErM4eckUxX NpUoPUTETOB MEHEKMEHTA CUCTEMBLI yaaneHNsl CTOUHbIX
BOA CleayeT Takke yaennuTb BHUMaHWE BoNpocam obLLEero ynpasneHusi BOAHbIMAN pecypcamMu.

MOXXHO NPOBECTU pasnmMune Mexay KoNMYeCcTBEHHBIMU N KAYECTBEHHBLIMW acnekTaMmyu MeHEKMEHTA.

4.6.3 KonnyecTBeHHbIe acnekTbl MEHEMAXKMEHTA BOAHbLIX PECYPCOB, HAaLLleNEHHOro Ha CoOAeNCTBUE YCTOW-
YUMBOMY Pa3BUTUIO, BKITHOYAOT crieaytoulee (no yobiBaHMUIC 3HAYUMOCTHN):

a) adpdpeKkTUBHOE NCNONb30OBAHNE BOALI;

b) AnnTenbHoe NCNONb3oBaHUE U MOBTOPHOE UCNONb30OBaHNE;

C) cbpoc.

4.6.4 KadecTBeHHble acneKkTbl MEHeKMEHTa BOAHLIX peCypCcoB, HaLleNMeHHOro Ha coaencTBUe YCTONY K-
BOMY pa3BUTUIO, BKNoYaKoT crneaytoulee (no yobIBaHUio 3HaYUMMOCTN):

a) NpegoTBpalleHne sarpasHeHus;

b) oTaeneHMe 3arpaA3HEeHHbIX CTOKOB OT He3arpa3HeHHbIX;

C) yAaneHue nytnnusauna/NoBTOpPHOE NCNONb30BaHUE OTXOO40B.

4.7 3awuTa oKpyxakwLeun cpeabl

4.7.1 3awuTta npupogHou cpegbl

Ldpyras uenb cUCTeMbl yaaneHust CTOUHbIX BOA 3aKovaeTcs B obecrneyveHnn HagexxHoro cobopa/TpaHc-
MOPTUPOBAHUS, OUACTKN U YTUNNIALUN/NMOBTOPHOIC UCNOMb30BAHNUS CTOUHBIX BOA M OTXCA0B ANA 3aLllnThl NMpu-
POAHOW cpeabl, BKIo4Yas:

- 3alyUTy/oXpaHy NpUpPoaHbIX PECYPCOB;

- KOHTPOIb 3a NepenosIHeHNeMm;

- COXpaHeHue pnopbl N payHbI.

4.7.2 3awjuta couuanbHOU OKpyXallLlleU cpeabl

ELle oaHoN Lenbio CUCTEMBI YOaneHUa CTOUHBIX BOA SABIAeTCs obecnevyeHne HaaexXHoro coopa/TpaHc-
MOPTUPOBAHUSA, OYUCTKUA U YTUNMN3ALUMU/MOBTOPHOIO UCMONMb30BAHUS CTOYHBIX BOA ANS 3allMTbl coUMalibHOM
oKpyKatoLen cpebl, YTObbI rapaHTUPOBaTh:

- NONes3HoCTb U be30onacHOCTL ANng noTpebutenen;

- LEeHHOCTb M 3KcnnyaTauMoHHY0 HaaeXXHOCTb aKTUBOB;

- (pYHKUMOHANBHOCTL U LUEHHOCTb ANsl byayuwien skennyartawuum;

- npeaoTBpaLlleHne 3arpsi3HeHus

- KOHTPONb /MUHUMN3ALNIO NEPENONHEHNS;

- OXpaHy pekpeaunoHHOU LeHHOCTHU (T.e. NPUroAHOCTM ANA UCNONbL30BaHUA B pekpealUnoHHbIX Lensx).

5 KoOMNOHeHTbl MeHeAXXMEeHTa CUCTEMbI YOANEeHUA CTOUYHbIX BOA

5.1 O6uwue nonoxeHus

PekomMmeHOyeTCcsl NMPUMEHSTb UHTErpupoBaHHbIA yripaBNeHYecKU noaxon, KOTopblM OXBaTbiBaeT BCe
KOMMOHEeHThl MeHeKMeHTa B cdpepe NpeaocTaBeHns yeryr nNo yaaneHuo CTOUHbIX BOA, Kyda BXOOAT:

- MEepPOonpUATUSA U NPOLLEeCCHI;

- pecypchl;

- aKTUBbI;

- KIMUEHTCKNE OTHOLLEHUS;

- MHpopMaLunsg;

- OKpyXaruwlagda cpeaa,;

- PUCKMN.

Bo3MoXHble eUCTBUSA, CBA3aHHbIE C KOMMNOHEeHTaMN MeHe)KMeHTa, yKka3aHHble B 5.2—5.8, npedcTaB-
neHbl B npunoXxeHun D.

5.2 MeHep)XMeHT MepoOnNpUATUN U NPOLLECCOB

CylecTByeT MHOXECTBO OTAENbHbIX MEPONPUATUN U NPOLLECCOB (onepauunin) B pamMmkax cUcTeMbl yaarne-
HUA CTOYHBLIX BoAd. OHU MOTYT BBOAUTLCS B A€UCTBUE HA BCEX YPOBHAX NepapXn4eckou CTPYKTYPbl opraHusa-
L. MeHe XKMEHT MepOornpUsaTUN U NPOLLECCOB BKITHOYAET:

- pa3paboTKy MNONMUTUKA;

- paspaboTky npoueayp;

- POPMYNUPOBKY CTpaTernu;

- COOTBETCTBUE Perynmpytolnm rnomoXeHUAM;

- BHELUHIOK U BHYTPEHHIOK KOOpAUHALMIO;

- onepaunn/ KOHTPOoIb/ BOCCTAHOBNEHUE (PEUHXUHUPUHI) MPOLLECCOB.
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5.3 MeHep)XMeHT pecypcoB

CucteMbl yaaneHus CTOUHbIX BOA OOBLIYHO MMEIOT crneayrowne ynpaBnsieMble pecypchbl:

- nepcoHan (TpyaoBble pecypchl);

- Marepuanbl n obopyaoBaHue (HectauMoHapHbIE aKTUBLI, HANPUMepP 3anacHble YacTu, TPaHCMOPTHLIE
cpeacTBa U XUMUKATLI) (CM. Takke 5.4);

- (PMHaHCOBLIE pecypchl (4oXoabl U pacxoabl);

- NpupoaHble pecypchl (Hanpumep, 3eMns).

5.4 MeHeaA)XMeHT aKTUBOB

Cuctembl yganeHus CTOYHbIX BOO UMEIOT MaTepuanbHble MUHeMaTepuanbHble akTuBbl. MaTepranbHbIMU
akTMBaMW AOJKHBI YNIPaBNATbL HA OCHOBE YCTOUYUBOIO XXM3HEHHOIO LUMKNa.

MeHeaXMeHT aKTUBOB BKIMHOYaEeT:

- BeJeHue MHBEeHTapu3auMoHHOro ydeTa;

- MOHUTOPUWHI U AOKYMEHTUPOBaHUE AaHHbIX;

- OUEHKY COCTOAHUA CUCTEMBb;

- NNaHupoBaHue, nogaepXxaHue HopMarnbHOro COCTOAHUA CUCTEMBI UINN ee PEKOHCTPYKLUIO;

- ONTUMU3ALNIO aMopTU3aLLnn N NOBTOPHOTC MHBECTUPOBAHUSA;

- onpeaeneHue PUCKOB U yrnpaBneHne M.

Bce 3T aencTBuUs 40MKHbI ObITh HaLeneHbl Ha obecneYveHue akennyaTayuyMoHHON HaAEXHOCTM akTUBOB.

5.5 MeHea)XMeHT KITUeHTCKUX OTHOLLEeHUN

Cuctema yganeHumst CTOMHbIX BOA CYLLECTBYET ANs NnpeaoctaBnenHmnsa ycnyrnotpebutenam. MeHea)XMeHT
KIMNEHTCKUX OTHOLLEHNA UMEET pellatoLliee 3HavYeHne ans ycnewHom paboTel cuctemel. [Npumepbl BKNOYaloT:

- onpeaeneHune Hya 1 oXXngaHum notTpebutenen;

- CTpeMneHune yaoBneTBOPUTb HYXAbl M OXXKOaHWUA NoTpebuTenen;

- perncrtpauuno n obpaboTKy Kanob;

- BeJeHWne OTYETHOCTU U BbICTABNEHNE CHETOB;

- nepepadvy MHdopmMmaumun, obydyeHne 1 pacnpocTtpaHeHne nHpopmaLmnn.

[NanbHenwne pykosogsiline ykasaHusa aadel B ctaHaapte NCO 24510:2007 .

5.6 MeHeaXMeHT UHpOpMaLUK

Bo Bcex cuctemMax yganeHusa CTOYHbIX BO4 MeHePKMEHT MHpopMaL MK oUYeHb BaXKeH 1 4acTo sABNdAeTCH

ACreKToM nporpamMmmbl perynaTuBHoro KoHTpons. MeHepkMeHT nHdopmMaLnm cocToUT N3 creayroLmx ane-
MEHTOB:

- ynpaBieHune AgaHHbIMU;

- npunodbpeTeHune;

- OLEeHUBaHUE;

- peructpauus;

- 0obHOBNEeHne AaHHbIX;

- pacnpocTpaHeHne aaHHbIX.

NHdopmaLmna gomkHa ObiTb Npo3payvyHON AN UCNONb30BaHUA BHYTPU CUCTEMBI, a TakKe ANs NpeaocTaBs-
NEHUS1 KOMNETEHTHBLIM opraHam, NoTpebuTensam n Apyrum sanHTepecoBaHHbIM CTOPOHaM.

5.7 MeHep)XMeHT NO oXpaHe OKpyXalwlieUu cpegbl

[TnaHoBOE pasBUTME CUCTEMBI yaaneHUsa CTOYHbIX BOA AOMKHO ObiTb OCHOBaHO Ha AOrOCPOYHON CTpa-
Ternm salmTbl oKpyXKatoLlen cpeabl. Ctoga A0MKHO ObITb BKIHOYEHO NoLLaroBoe yny4lleHne CUCTEMBI C y4eTOM
M3MEHEeHNA YNCINIEHHOCTU HaceneHns, passntma ypbaHusaLunm, oxpaHbl 340P0OBbsA YeNoBeKa U YMeHbLUeHUS
DUCKOB 3aTOMNIEHUS.

5.8 MeHeQ)XMEHT PUCKOB

MeHeg)KMeHT PUCKOB BKMOYaeT ynpexjawlwme nogxodbl B obnactu obecnevyeHmns HENPEPLIBHOCTY
npeaocTaBneHnUs yenyrn B YpesBblHanHBIX CUTYaUusxX [Hanpumep, Npu BO3HUKHOBEHUN TEXHOMOTMYECKNX Y
OpYyrux katactpod, CTUXUNHLIX DeaCcTBMN (3eMNeTpsaAceHne, NorogHble Kataknmamel U T1.4.)]. Npoyne npodpu-
NnakTudyeckne Mepbl BKOYAIOT NpeaynpeXxigeHne Unm pearnpoBaHue Ha npecTynHble AeUCTBUA, TakKne, Kak
BaHOaNN3M U TEPPOPU3M.

6 PYKOBO.EI,FII.IJ,VIE YKa3aHUA no MEeHeOXKMEeHTY CUCTEM yAalNneHNnA CTOYHbIX BOL4

6.1 O6bwme nonoxeHUn

3agayva cucTeMbl yaaneHus CTOYHbIX BO 3aKtovaeTcs B cbope, TPaHCMOPTUPOBAHNN, OYNUCTKE, YTUK-
3aLum U/ Mnm NOBTOPHOM MCMOMb30BaHUN U YNPOLLIEHUX NMOBTOPHOIO NCNOMNb30BAHNSA CTOUYHBIX BOJ U OTXO-
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OOB, NP 3TOM YYUTLIBAKOTCH BCE KOMMOHEHThI MEHEXKMEeHTa CUCTEMBI yaareHUst CTOMHbLIX BOA, KAK ONMCaHO B
pasgene 5, ANA AOCTWKEHUA Lienen, ykasaHHbIX B pasgerne 4.

YnpaBneH4yeckasa CTpyKTypa opraHusaunm omkHa obiTb paspaboTaHa Takum obpasom, YTobkl obecne-
UUTb NpaBunbLHoOe, 3 deKTUBHOE N pe3ynbTaTUBHOE NNaHUpPOBaHWe, BHeApeHMe, HADNAeHNE N NPOBEPKY
BbINMOTHEeHUA BCcex 3a4ad, nNpoLeccoB MmMeponpuatin. OHa gomkHa OXBaThIiBaTh MOSTHbLIA KOMMNEKC NpegocTaB-
NAeMbIX YCIYyT UK BbINONMHAEMbIX OYHKLUNN.

MeHeaXXMeHT NpoLEeCCOB B paMKaX CUCTEMbI yaaneHUa CTOUHBIX BOA OCYLLECTBNSAOT C UCTMONb30BaHNEM
MeToda «NaHnpoBaTb — AeNnaTtb — NPOBepPATb — AENCTBOBATLY, KaK yKasaHo HUXe:

- «MTaHUPOBAaTb»: YCTaHaABNMBATL Llenn N npoLecchkl, HeobxoanmMmele ANA AOCTUXKEHUS pe3yNibTaToB B
COOTBETCTBUN C TPeDOBAHMSMU 3aKOHOOATENbLCTBA, 3aKa3uMKOB U NONMUTUKU PYHKUMOHNPOBAHUSI OpraHun-
3auuu;

- «AenaTtb»: BHeApPATb NPOLECCHI;

- «NpoBepATb»: HAbNaaTh 3a npoLueccamMmn U KOHEYHBIM NMPOAYKTOM, NPOBOANTb UX U3MEPEHUA OTHO-
CUTENBHO NONTUTUKKU, Llenen U TpeboBaHMA K NPOAYKTY U OTHUTLIBATLCA O pe3ynbTaTax;

- «AeNcTBOBaTb»: NpeanpuHUMaTh AeNCTBUS Mo NOCTOSAHHOMY YNyUdLLIEeHWIo peanusaLum npoLeccosB.

PYHKLMNOHNPOBAHNE LeHTPpann30oBaHHbIX 1N NOKanbHbIX CUCTEM yaaneHUs CTOYHbIX BO4 ACIMKHO OTChe-
XXMUBATbCH M YNydLLAaTbLCA B LleNnsX 3allnTbl BOAHbLIX PECYPCOB U NPUHUAMAatoLLIEN cpeabl OT 3arpssHeHnsa n obec-
nevyeHUss MakCUManbHOro BOCCTAHOBNEHWUS U MOBTOPHOMO MCNONMb30OBAHUA CTOYHBLIX BOA U OTXOA0B.

6.2 OpraHunzauyus

6.2.1 ObwWwune nonoxeHUnN

CuctemMma yganeHua CTOYHbLIX BOA yCTaHaBNMBaeT M NOATBepXAaeT AOKYMEHTaNnbHO CUCTEMY MeHe[-
XXMEHTA, OXBaTbIBAOLLYIO €€ NMepapXunto U opraHnsaLUoOHHYIO CTPYKTYPY, 00A3aHHOCTU U TEXHONOrMYECKUE NMpo-
LleCcChbl.

[ns obecneveHua Hagnexallero npUMeHeHMs U NOCTOSAHHOIO yNyULlleHUS A0MKHbBI MPOBOANUTLCS NEPUO-
andeckne nepecMoTpbl CUCTEMbl MEHE)KMEHTA.

MeHekepshl U cynepBansepsbl (KOHTPOMNEPHI) ACMKHBI NPOBEPATL CODMoAeHNE BCEX 3aKOHHBIX U NPOYKMX
TpeboBaHUA. [1pKn BLISIBNEHUN HECOOTBETCTBUN UM CrneayeT He3aMeanuTenbHO NpeanpuHAaTb Mepbl Nno KX
ncrnpaeneHno. Ecnm nMm BeISIBNEHO HECOOTBETCTBUE NI OTKIOHEHUE B 0DSA3AHHOCTHAX opraH1u3aLmnn, TEXHO-
Nornvyeckux npoueccax U/nnm oTpaxkeHHbIX B AOKYMEHTaxX UHCTPYKUMSX, crneayeT NPUHATbL COOTBETCTBRYHOLLME
KOppeKTUupyoLwne 0encTBuUS.

Heobxoanmo Hannume ynpasrneH4eCcKMX cCnocobHOCTEN, COOTBETCTBYIOLLMX TPEDOBAHUAM OpraHu3aLmnm,

CneayeT obecnevntb goctaTouvHble PUHAHCOBbLIE BO3MOXHOCTU U PUHAHCUPOBaHWUE AN BbINONHEHUS
MOBCEeAHEBHLIX 3KCNNyaTaLMOHHbBIX TPEDOBAHMN N TPEDOBAHUIN K YCTONUYMBOMY YPOBHIC Kanutana B A0Nroc-
POYHOW NepcrnekTuBe.

CneagyeT Takke yaennTb BHUMaHME PasBUTUIO U MaKCUManbHOMY UCMOMb30OBAHMIO ONbITa U KOMMETEeH-
Ll nepcoHana.

Ha BceX ypoBHAX cneayeTt obecnevynTs AOCTAaTOUHOE KONMUYECTBO NepcoHana, UMerLLero Heobxoanmoe
cneunansHoe obpasoBaHue 1 NoAroToBKy. CneayeT opraHn3oBaTh NMNOCTOSIHHOE ObyYeHMe N NOArOTOBKY Nep-
cCoHana.

6.2.2 OpraHuzauuoHHasA CTPYKTypan o6A3aHHOCTH

Cuctema yganeHusi CTOMHbIX BOA AOMKHA onpeaennTb Bce 3agadun, NONTHOMOYNSA 1 00A3aHHOCTU, OTHO-
CALLUMECH K ee AeATEeNbHOCTU. YNpaBleH4YecKkada CTpYKTypa 1 opraHnsaums AomKHbl ObITb YETKO onpeaeneHsl
0N ycTaHOBNeHNa oba3aHHOCTEN, YTODLI rapaHTUPOBaTb HaaneXxawlee BbinoHEHWUE BCEX MEPONPUATUN.

6.2.3 OpraHusauunda TeXHONoru4yecKnx npoLeccoB

CunctemMonyganeHunsi CTOMHbIX Bo4 onpeaendaeTcsi NocneaoBaTenbHOCTb BCeX BaXKHbIX onepaLunmn, Tpeby-
eMbIX ANA Haanexallero BbiNnonHeHUd 3agay CUCTEMbI, €€ NMPOoLLeCCOB M MEPONPUATUN HA OCHOBE MepapXnyec-
KON opraHusaLnm cUcTemsl (pasagen 5), npm aTom cnegyet obecnevynTb rapMoHUYHOE coueTaHNE BHYTPEHHEN
Koonepaunnn obnacten KOHTaKTOB, BO3HUKALWMX B pe3ynbTaTe MHTerpaunumn Tpetbx cTopoH. bonee noapoo-
Hble paboune UHCTPYKLUWMK (Takue, Kak cTaHaapTHBIE npoLeaypbl akcnnyartaunMm U pyKoBoOACTBa NO 3KCnyaTa-
1M 1 ODCNYXXMBAHUIO) ACMKHBI ObITh NOArOTOBMEHLI NO TPeboBaHUIO, YTODLI 0becneunTb Hagnexaulee u
KBaNnMpuunpoBaHHOE BbINOMHEHMNE KOHKPETHBLIX MEPONPUATUN ¢ CODNMoaeHUEM MPUMEHUMBIX HaLMOHANbHbIX
oBLUMX TpeboBaHMIA U NPAaKTUK.

Cneayet gaTb YeTKoe onpegenerHune Tuna, cobema n ypoBHA AeTannsaunm opraHmsaumm TeXHONormyec-
KX NPOLECCOB, BKMOYasi YpOBEHb KBanndukaLlmmm n mactepcTea paboTHUKOB, OTBEYaloLLUX 3a BbINOMTHEHME
BCeX 3aga4 1 MeponpusTUN.

6.2.4 [JoKyMeHTbl 1 3aNUCU NO IKcNnyaTauun

3agadn n MeponpuaTUd, yCTaHOBIEHHbIe B pasgere 5, A0JTKHbI OTpa)XaTbCs B AOKYMEHTaX, AOKYMEHTHI
OOJTPKHbBI COXPaHSATLCS B KAYeCTBE AoKasaTelbCcTBa cobntogeHns Bcex TpedoBaHnn.
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MeHea)xepbl U cynepBansepsbl (KOHTPONEPbI) OCYLLECTBMIAKT NPOBEPKY 3TUX 3anncenyepes paBHbIe Npo-
MEXYTKN BPEMEHMN.

Bce MeponpuaTMsi NO KOHTPOSHO U NPOBEPKe ACITKHBbI ObITh OTpaXKeHbl B AOKYMEHTaX.

Ecnn nHoe He yKaszaHO B HaUMOHarlbHbIX 3aKOHOAATENbHbIX akTax, NMULUEH3UOHHBIX CBUAETENbCTBAX U
opmLManbHbIX yKasaHUAX UMK HE onpedeneHo HauoHanbHbIMM 0OLLENPUHATEIMU TRPEDOBAHMSIMA UM NP aKT K-
KaMW, Ka)Xabl QOKYMEHT crieayeT XpaHUTb B TeYEHKWe onpeaeneHHoro nepnoaa BpeMeHu.

[TpuMepbl AOKYMEHTOB U 3aMCEN BKIHOYAIOT!

- NnaHbl U AOKYMEHTAaL,UI0 CUCTEMBI;

- MHCTPYKUWM NO aKcnnyaTauun, XXypHanel 4ns sannucen n npasuna padoThl;

- (PMHaAHCOBLIE 3annUcH;

- 3annMcuK o paboTHUKaX, BKMNOYAas 3anicu o nNoaroToBke, rurmeHe n 6esonacHoCTU Tpyaa;

- 3annucu od namepeHnsaxX 1 UCnblTaHUAX, NPoUNakTUYEeCKUX NPoBepKax;

- 3anMcu O pesynbTaTax aHanusa CTOYHLIX BOMA, KOMUYECTBE M KavyecTBe OYULLEHHBLIX CTOUYHBLIX BOA,
OTXOO0B;

- opugnveckne N KOHTpakTHbIe BOMPOCHI.

6.3 NnaHupoBaHuUe U coopyxeHue

[TnaHnpoBaHne, NPOEeKTUPOBaHNE N COOPYXKEeHNUE CUCTEMbBI yaaneHUs CTOYHbIX BOA ACITKHO OCHOBLIBATbL-
CA Ha AONrOCPOYHOU CTpaTernn Ang oXpaHbl 340p0BbA N obecnevyeHns be3onacHOCTU NPOXMBaOLLEro Hacerne-
HUA, a TakKe AN 3alWnTbl NPUMPOAHON U coluanbHOW cpebl. ITO NPOUCXOOUT NYTEM YCOBEPLUEHCTBOBAHUS
CUCTEMbI yaaneHUs CTOUYHbIX BOA LWar 3a larom ¢ y4eToM crieayowmnx pakTopoB:

- MECTHBbIE KNTMMaTU4YeCcKne yCnoBUs;

- U3MEHEeHUe YNCNEHHOCTU HaceneHna n pa3snutue ypdbaHumsaunu;

- 3BONOUMSA OXKMAaHUW noTpedbutenen;

- U3MEeHeHUs 3aKoHodaTeNbHbIX U UHBIX TPeboOBaHWA.

6.4 JkcnnyaTtayuusa un odécnyxuBaHue

6.4.1 OOLwWune nonoxeHus

aKkcnnyaTtauusa n odbcnyXmeaHue cUcTemMsl yaaneHusi CTOYHbIX BOA BKMOYaloT:

a) noagcoeanHeHUe Kycnyre (KOHTPOMNb KavyecTBa yCTaHOBNEHHOIro coeaNHEHUS!, KOHTPO b BO3AeUCTBUS
NPOMbILLUNEHHBIX NogcoeAUHEHNI);

b) cbop 1 TpaHcnopTUpOBaHME (OCMOTP U OLIEHKA COCTOAHUA KaHaNMU3aLUWOHHBLIX KOMMEKTOPOB U Ape-
Ha>KHbIX CUCTEM, UX BOCCTAHOBMNEHUE, NPOBEpKa NoKarnbHbIX CUCTEM KaXkabl1 pas Npu ONopoXXHEHNU pe3epBya-
pa Unn yganeHnm oTXoaoB, OCMOTP U 0bCNy>XMBaHWUE TPAHCNOPTHLIX CPeACTB, OCYLLEeCTRMAILWNX NepeBO3KY,
nT.Aa.);

C) OUYUCTKY, NOBTOPHOE UCNONb30BaHKUE (€CMNMN3TO BOSMOXKHO) UMK COpOoC/yTUNU3aL Mo O4ULLIEHHBIX CTOM-
HbIX BOJ U OTAENEeHHbIX OT HUX OTXO40B.

OnepaTtop CUCTEMbI yaaneHUsa CTOYHbIX BOA paspabaTbiBaeT NnaH akecnnyatauum U odcnyXuBaHus,

OXBaTbIBaAKOLLMN Kak npodunnakTuieckme, Tak U KoppekTupytowme/oTBeTHble Meponpuatus. MNMpodunnaktuyec-
Koe 0bcnyKMBaHWe JOMKHO NPOBOANTLCA NCXOOSA U3 COCTOAHUS aKTUBOB 1 B COOTBETCTBUN C rparukom yepes
onpeaeneHHbIe NPOMEXYTKM BpeMeH ANns NpeaoTBpaLleHns, MUHUMN3aumn NN oTCPOYKM cOOEB NN OCTaHO-
BOK, KOTOPbI€ MOTYT MPUBECTU K HE3annaHMpoBaHHbIM PEMOHTHbLIM paboTam, unu ansa obecnevyeHns NOCTOAH-
HOW, pe3ynbTaTUBHOW 3KCnyaTaunnu akTUBOB U ANA NPOoANeHUa cpoka ux cnyxobl. KoppekTupytowme nnu
OTBETHble PEMOHTHbIe paboTbl BKNoYaoT 0bCnyXnBaHue, nposognMoe nocne cbosa nnmnm ocTaHoOBKN, Kyda BXO-
OAT MeponpusaTus, HeobxoaMmble ONs PeMOHTa U BOCCTAaHOBNEHUS aKTUBOB UITN CUCTEM A0 YAOBNETBOPU-
TeNbHOIO COCTOAHNS TN YPOBHSA NPON3BOANTENBHOCTH.

Meponpuatua n 0bs13aHHOCTY onepaTopa cCUCTEMBI yaaneHUs CTOUYHbIX BOA BKTHOYaKOT NepevyncrneHHble
HUXKE acrneKThl:

- onepaunu;

- KOHTpOnb Hag 3P EeKTUBHOCTLIO SKCNNyaTaLun;

- obcnyxmBaHue (0OCMOTP, TeXHUYeckoe obcnyXnsaHme, peMoOHT U BOCCTAHOBMNEHUE);

- HabnwaeHWe 3a KONMMYECTBOM U Ka4eCTBOM CTOUHBLIX BOA 1 OTXOO0B;

- NYCK B 3KcnnyaTtauuo (0CTaHOBKA, MOBTOPHLIXA NYCK B 3KCNyaTauuio, BbIBOA U3 3KCnnyaTaLun), Bos-
MOXXHO, COBMECTHO C OTBETCTBEHHbLIM OPraHOM;

- NOWUCK HencrnpasHocTeun (BO BpeMs 0ObIYHOU paboThl 1 BHE €e);

- BeJeHue JOKyMeHTaLuu;

- OTBETHYIO peakLuo Ha Ypes3BblYanHblie CUTyaLnn.

YnpaBneHne BCceMU npoueccamn B CUCTEMe yaanleHUA CTOYHbIX BO4 AO/MKHO OCYLLECTBNATLCA Taknum
0bpas3om, YTODbLI CNTUMNINPOBATL UCNOMBb30OBaHME 0DOPYAOBAHMS U NPUBIIEYEHHBIX PECYPCOB.
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6.4.2 TexHU4YecKue mMeponpuaTun

6.4.2.1 CuctemaTpaHCNoOpTUPOBaAHNA CTOUHbLIX BOA,

CTOYHbIE BOALI MOTYT TPAHCNOPTUPOBATLCS C MOMOLLbIO pa3HbIX CpeacTB (TpydoonpoBoAbl, aBTOLMUCTER-
Hbl U T.4.). CUCTemMa AomkKHa 3KCnlyaTMpOBAaTLCA B COOTBETCTBUM CO CBOUMU cnelndnkaunamMmn. Hagnexauwag
akcnnyaTtayust CUCTEMbI TPAHCNOPTUPOBAHUSA CTOYHBIX BO4 MOXET, B YAaCTHOCTK, NOTPeboBaTh!

- KOHTpONUpPOBaHUA KaYyecTBa U KONMMYeCcTBa TPaHCNOPTUPYEMBIX CTOYHLIX BOA, CKOPOCTU NOTOKA;

- perynupoBaHuna 3aTBOpPOB U/UNMN BOOAOCNMBOB B 3aBUCUMOCTU OT 00bemMa TpaHCNopTUPYEMbBIX CTOM-
HbIX BOA;

- ynpaBNeHns napkom LUCTEPH, UX HANONHEHUS U ONMOPOXKHEHUS.

6.4.2.2 CoopyXxeHUA N0 OMUCTKe CTOUYHbLIX BOA

YnpaesneHne o4YUCTKOU U APYrMMUM npoueccamMn B cUcteMe yaaneHuUs CTOYHbIX BOA OOIMKHO OcyLle-
CTBNATLCA Takum obpasom, 4YToObl ONTUMU3UPOBATL WUCMNOMb3OBaHME 0OOPYAOBaAHUA U MNPUBMEYEHHbLIX
PECypCOB.

Kaxkgbl 3r1eMeHT COOPY>KeHUN NO OYUCTKE CTOYHBLIX BO4 SKCNTyaTUPYETCA B COOTBETCTBUM CO CBOEMN Cle-
MdpnkaLnen. Hagnexawas akcnnyataunsa OUUCTHBIX COOPYXXEHUN MOXET, B YaCTHOCTU, NoTpeboBaTh cneay-
OLWNX OEeNCTBUN:

- perynmpoBka npoueccoB OYUCTKKU, TUNa N KONMMYECTBa UCMONb3yeMbIX XUMUKATOB B 3aBUCUMOCTU OT
XapaKTepUCTUK CTOUYHbLIX BOO UM OCTaTKOB;

- obecneveHne NOCTOAHHON NOCTABKN NPOAYKTOB OUYUCTKN (HanpuUMep, XMMUKaTOB), UX HagnexXawllero
XpaHeHus, obcnyxneaHuUsa obopyaoBaHUs N A03UPYIOLLNX YCTPOWUCTB;

- KOHTPONb 3a yTUnmM3aunen/noBTOPHLIM UCNONb30BaHUEM OTXO40B U OCTATKOB;

- koHTponb3aKl1d npoueccoB, onpegeneHmne KPUTNYEeCKUX KOHTPObHBIX TOYEK MHabnoaeHne 3a HUMN.

6.4.2.3 [denctBud B YUpe3BblYaHbIX CUTYaLUAX

HenpepbIBHOCTb NpeaoCcTaBNeHns NoTpebuTenam ycnyr rno yaaneHuo CTOYHbIX BOA ANA OXpaHbl 300-
POBbLS U 3aLUUTLI OKpYXKatoLlen cpeabl A0MKHa ObITb NPUOPUTETOM B AEATENBHOCTU CUCTEMBI YOAaNEHUA CTOM-
HbIX BOA, MOSTOMY CUMCTEMA ACMKHa ObITb NMOArOTOBMEHA K BbIMONIHEHNIO HEODXOAUMBIX AEUACTBUA B cnydae
Ype3BblYaUHbIX CUTYaLNA.

UpesBblvYanHble cUTyaum MOryT BKoYaTb TexXHonornvyeckme cbon (Hanpumep, cooun B pabote Tpybo-
MPOBOAOB), CTUXUNHLIE OeAcCTBUA (HanpuMep, 3eMINETPACEHUS U MOrogHble KaTaknuamebl), NMpecTynHble
oencTenda (Hanpumep, akTbl BaHOanMamMa WUNM TeppopucTuueckme akTbl). Cneayet paspabotaTtb nnaH
OEeNCTBUN B UYpe3BbldanHbIX CUTYaUUAX, oXBaTbiBalOWMA BCce 3TU cuTyauun. Korga npegocraBieHue yenyru
pepbIBAETCH, OHO AOMMKHO ObITb BOCCTAHOBIMEHO Kak MOXHO ckopee. Ocoboe BHUMaHMe crneayeTt yaennTh
Hy)Kaam noTpebutenen nm 3oH oo cnyXmMBaHUd, UMeoLL X KpUTUYECKoe 3HavYeHHe.

B 4pesBblHalHbIX CUTYaLUAX B LLeNAaX MUHUMU3aL U1 HeraTUBHOIO BNUSIHUS Ha YCNYTr No yaaneHMto CToU-
HbIX BO4 CUCTEMA A0/MKHA UMETb NMaH OTBETHLIX AeUCTBUIA, OCHOBAHHLINA Ha OLLeHKe PUCKOB.

PekomMmeHayeTCcA NPOBECTU UCMbITAHUA NNaHa AeUCTBUN B Ype3BblHaMHbIX CUTYyaUUAX U TPEHUPOBKU B
aHanorn4yHbIX CMOAENUPOBAaHHbLIX CUTYaLUAX, YTODbI 00y4nTb ODCNYXMBaKOLWKMA NepcoHan NoBeaAeHUo Y
OeUCTBMAM B Ypes3BblManHbIX cuTyaumax. OnelT npeablaylwmx Ypessbl4anHbIX CUTYaLnMi U AeUCTBUXA B cCMOoe-
NIMPOBaHHbIX CUTYaUnUax cnegyeT oTpaXaTb AOKYMEHTalbHO.

Ha ocHOBe paHee npoaHanuM3npoBaHHLIX U KnaccupruUMpoBaHHBIX PUCKOB clegyeT AaTb OLEHKY, B TOM
ymncne ¢ 3KOHOMUYECKOU TOYKN 3peHUst, NpoPUNakTU4eCKMM AeUCTBUAM U NMPUHATbL COOTBETCTBYOLLNE OTBET-

Hble Mepbl.

6.4.3 Meponpuatua no nogaepxke

6.4.3.1 3aKkynku obopyaoBaHua, MaTepuanoB U NPOAYKTOB

CneagyeTt opopMUTL B MMCbMEHHOM BUAE NpoLeaypbl NO 3akynkam (CHabXeHWIo) M HaKONEeHUIO 3arnacoB
BCEX MaTepmanos, 00opyaoBaHUA U NPOAYKTOB.

UeTkne n TouHbIE crieundurkaLmm AomkHbl ObITh paspaboTaHbl U OUEHEHLI Ha NMpeaMeT COOTBETCTBUSI.

[nsa BbINONMHEHUs 3a4a4 U MePOonpPUATUNA paboTHUKA OOTTKHBI UMETbL AOCTYM K COOTBETCTBYOLLEMY 0DOPY-
OOBaHWIO,

Tun matepuana, UCMonb3yemMoro ans npon3BoacTsa KOMMNOHEHTOB CUCTEMBI yaaneHUs CTOUHbIX BOA
(Hanpumep, TPy, LNCTEPH, KNanaHoB 1 3aTBOPOB), crneayeT BeibpaTb UCX0As N3 BUaa CTOYHbIX BOA, KOTOPLIE
MOTyT cOpachiBaTbCS B CUCTEMY, B OCODEHHOCTU3TO KAcaeTCd KOMMEPYECKUX U MPOMBILLIEHHBIX COPOCOB, Tak-
Xe crieyeT yunuTeiBaThb nsndeckne TpeboBaHus, NpeabsaBNsiEMbI€ K KOMNOHEHTaM BO BPEMS YCTaHOBKN U 3KC-
nayaTauuu.

Takune Tpe6OBaH NS1 OMKHBI ObITh BKITHOYEHbI B cneumcbmaumm MO 3aKYINMKaM W MHCTPYKUWUMN 1O YCTAaHOBKE U
SKCJiyatauna no sCemM Marepialiam m KOMNOHEHTaM.
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6.4.3.2 IOpuanyeckme U KOHTpPaKkTHble BONpPOCHI

Haanexallee BHUMaHWe cneayeT yaenuTb npasam, paspelleHnsam (NMULEH3UAM) U KOHTpaKTaM (Hanpu-
MEpP, KOHTpaKTaM Ha NMoCcTaBKy, KOHTPaKTaMm ¢ 3akaszunkamun). Ocobo cneayeT BblAeNUTbL MaTepuarnbHble Tpebo-
BaHUA, paspelleHNsa Ha BOAOOTBedeHMe U BOAOCOPOC, nMpaBa Ha MNpoKNaaky KaHanmsauWoHHBIX Tpyo,
CEePBUTYTHLI HA UCMONb30BaHUE OYNCTHBLIX COOPYKEeHUN U YCTaHOBOK MO YTUNMU3aLU MM OTXOO0B.

6.4.3.3 BeaeHue yyeTtan oT4eTHOCTU/ BbICTaBlI€EHMUE CHETOB

Cucrtemaydyeta moT4eTHOCTU AOIMKHA OTPa)aTb BCe 3aTpaThl, Kyaa MOryT BXOAUTb pacxobl, CBA3aHHbIE
C OKpy)Katlollen cpeaon npecypcamu. Ecnmsa ycnyrmno yganeHuo CTOYMHbIX BO4 B3MaeTCd nnaTa, oHa MOXeT
oTpaXkaTb MOMHOCTbLIO MU YAaCTUYHO pacxodbl CUCTEMBI yaaNeHUs CTOUHLIX BO4 B COOTBETCTBUU C AEUCTBYIO-
e counanbHOW NoNUTUKOW. PacyeT nnartbl A0MKeH OblTb NPO3paYvHbIM.

6.4.3.4 TpyaoBble pecypchbl

CuctemayganeHus CTOUHbIX BOA A0IMKHA obecnevnTb Haanexawmmn ypoBeHs 0bpasoBaHuUs, NOAroTOBKM
1 KBannupukaunm scex paboTHUKOB 4115 BBINOSTHEHUS TpebyeMbiX 3aaau.

6.4.3.5 OxpaHaTpyaa

Cuctema yaaneHust CTOYHbIX Boa obecnevmBaeT OesonacHyo pabodyio cpeay, COOTBETCTBYOLLEE
obopyaoBaHue (HanpumMmep, cpeacTea nepcoHansbHOW 3alnThl) U paspabaTbiBaeT TEXHOMOTMYECKNI perna-
MEHT. 3aaeUCTBOBaHHLIA B paboTe nepcoHan nofyvaeTt UHCTPYKUWUM NO TEXHUKE 6e30NacHOCTU U NPOXoauT
nocneayrouiee odbyyeHue B npouecce padboTbl B COOTBETCTBUN C cUTyaumnen. Cneayet obpaTuTb BHUMaHUE Ha
TMIMEHyY TpyAda Bcex paboTHUKOB, y4UThIBadA cneumndruieckun puck paboTel ¢ cUCTeEMaMn yaaneHUsa CTOYHbIX
BOA.

6.4.3.6 NMpuBnevyeHne CTOPOHHUX pecypcoB (ayTCOPCUHT)

[Tpun nepenave kakon-nnbo padoThl NoAPAAHNKY 0OLLAaA OTBETCTBEHHOCTL MO-NMPEeXHEMY BO3NaraeTcs Ha
cUcTeMy yaaneHusi CToOUHbIX Bo4. [103TOMY cucTeMa AomKHa oroBapuBaTh, UTO NPUBNeKaeMbl nogpsaadmnk:

- UMEET B CBOEM PaCNOpPsSKEHNN HEODXOAUMbIN NMepcoHan n MatepuarnbHble pecypchbl 4151 BbINMOMHEHUS
PaboThI;

- cnocobeH obecnevnTb Hagnexawlee HabnwaeHUe U NPOBEPKY CBOEN AEATENBLHOCTMN;

- UMEET B CBOEM pPacropsPkeHUM nepcoHan ¢ HeobXxoAUMMbLIMKA HaBblKaMW, NPUEMMEMBIM YPOBHEM
HAOeXHOCTU N pe3ynbTaTUBHOCTU, a Takke obnagatoliuin TEXHUYECKUMMU U SKCMEPTHBIMU 3HAHUAMMK ONS
BbIMOSTHEHUS paccMaTpPUBaEMbIX 3a4au;

- NpeaocTaBnseT AOCTOBEPHLIE N perynsapHble 0TYEThI O CBOEU AeATENbHOCTU U YCNOBUAX KOHTpaKTa.

6.4.3.7 3awuTa OKpyXawlieu cpeabl

[TnaHnpoBaHUe pPasBUTUA CUCTEMbBI yaaneHUsl CTOUHbIX BOA ACMKHO ObITb OCHOBaAHO Ha AONTOCPOYHOM
cTpaTernn 3alunTbl oKpyXatolen cpedbl NyTemM NoLwaroBoro ynydlleHnsa CUCTeMbl, NpU 3TOM crneayeT yuun-
ThbiBATh:

- U3MEeHEeHWe YNCNEHHOCTN HAaceneHnsa n passmutune ypbaHusawuunu;

- BOSMOXXHOCTU MeHeaXXMeHTa CUCTEMbI yaaneHNAa CTOYHbIX BOA U MOBTORPHOTO UCTIONb30BaHUS OUNLLIEH-
HbIX CTOMHbIX BOA 1 OCTATKOB;

- Mepbl NO oXpaHe 340P0OBbSA YeoBeKa 1 3almTe NCTOUYHUKOB BOHLI.

Bo3aencTBmMe Ha OKpyXatoLWyro cpely He TONbKO BKNOYaeT acrnekTbl, HenocpeaCTBEHHO CBsI3aHHbIe C
BOAOW, HO U MOXET HOCUTb NOCTOSIHHBINA MU BPEMEHHBIN XapaKTep.

MeHeaxMeHT B cdoepe oKpyxXarLlen cpebl ABNAeTCH 3HaYMMON YacTbIo 3KCnnyaTayuMm cUCcTeMbl yaane-
HAS CTOUHBIX BOO U UrpaeT BaXKHYH pOnb NpU NNaHUpOoBaHWUKW ee ganbHeWLWero pa3BuTUs.

B oononHeHne K BbILLEYNOMAHYTBIM acnektam NpuMepsl B 06nactu MeHeaXXMeHTa No oXpaHe OKpyXKato-
LLien cpe bl BKIIOYaoT MUHUMM3AL U0 BITUAHUA CTPOUTENbHBIX M PeMOHTHBIX onepauun (Hanpumep, LWWyMOBOTO
BO3AENCTBUA, AecTabununsaymmm MmecTHoro coobulectea).

6.4.3.8 UHcbopmMmUupoBaHue obLLLECTBEHHOCTH

Cuctema yganeHus CTOUHbIX BOA AOMKHA paspabaTbiBaTh M BHEAPATD:

- MeponpuUATUS NO NOBLILLEHNIO YPOBHSA MHPOPMUPOBAHHOCTU OOLLIECTBEHHOCTM O BaXKHOCTU U 3aTpaTax
Ha yCrnyr no cOopy M o4YMUCTKE CTOYHLIX BOA, a TakKe yTUnM3aunn/noBTOPHOMY UCNOMNb30BaAHUIO OYULLEHHBIX
CTOYHBbIX BOA U OCTATKOB;

- nporpammebl No MHQOPMUPOBaHUIO ODLLIECTBEHHOCTN 0D YPOBHE YCNIYT, HY)XOax noTpebutenen, oxpaHe
BOAHLIX PECYPCOB U 3KOHOMUYECKOW/ coLMaNbHON/3KONMOrM4ecKkon yCTOUYUBOCTU CUCTEMBI YOaNIEHUSA CTOUHBIX
BOA.
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7 OueHKa ycnyr BoAOCHabXXeHus

7.1 O6wme nonoxeHuUnA

OLueHKa Kak NpoLecc UCNOoMb3yeTcs AN AOCTMXKEHNA YeTKO onpeaeneHHoro 3aamMelicna  paccMmaTpuBaeT-
CA OTHOCUTENbBHO Lenen, HaMmeYvyeHHbIX B pasaene 4. Cneagyowne acnekTbl 40MKHbI OnpedendTbCq Kak YacTb
BCEOOBLEMMIOLLEN MONUTUKU (CM. 7.2):

- 3a4a4a n obbeM oLeHKN (CM. 7.3);

- CTOPOHBLI, NPUHUMAaoLLME y4acTue B oLleHKe (CM. 7.4);

- MeToa0Nornsa oUeHKU (CM. 7.9);

- KPpUTEPUM OLIEHKN YCNYTU (CM. 7.6);

- pecypchl And npoBegeHUda oLeHKN (CM. 7.7);

- nogBeaeHne UTOroB 1 pekoMeHaau v No X UCNonb3oBaHUIo (CM. 7.8).

Takxe cnegyet onpeaenuntb, KaKMmM obpas3om U Kem byaeT Ucnonb3oBaTbes MHoOpMaLIMA, NonyvyeHHasi B
pesynbTaTe OLEHKMN.

[Tpn OTCYTCTBUM AeTanbHLIX NpeanucaHu oUueHKa MOXeT cTaTb NPUYMHOW pa3HOTacun mexay BoBNne-
YeHHLIMU B HEE CTOPOHaMMN.

CywecTtByeT bonbLioe pa3Hoobpasue TUNOB OLEHOK B 3aBUCUMOCT OT NepeYnCieHHbIX HXKE XapakTe-
DUCTUK.

lMpumep — OuyeHkKa go3delicmaust xo3s1icMeeHHOU dessmesribHOCMU Ha OKPYXarouwlyro cpedy, oyeHKa coom-
gemcmaeusi OMmHOCUMesibHO Iy4Yuwiux Mmemoadoe op2aHu3ayuu pabom, oyeHKa puckoeg, ayoumopcKue rnpoeepkKu.

PesynbTaThl 3TOro npouecca (7.e. oL eHKa Kak pesynbTtaT) ynpolwaoT ganbHenwnn npouecc NpuHATUS
pelleHnn ANg 3aUHTEPEeCcOBaHHOW CTOPOHBI, 0DpaTUBLLENCA C 3anpoCcoM O NPOBeAEHUN OLEHKMN.

7.2 lonuTukKa npoBeaeHUA OLEHKN

OTBETCTBEHHbIA OpraH AoMKeH paspaboTaTb BCeoObeMMIOLLYIO NONMUTUKY MO OLEHKEe YCNYTn.

Pa3ymMHaga nonnutuka nposegeHns oLeHKU siBNseTca KNoYeBblM KOMMOHEHTOM NOCTOSIHHOMO yNy4ylleHUA
ycnyrn. OHa AoMKHa ycTaHaBnMBaTh 00LLMe paMKU OUEHKW. Takaga NnonnuTuka ynpolaeT onpeaeneHue paktu-
YeCcKoW cUTyaLun U BNUsiHMe Ha paboTy CUCTEMLI CTpaTErM4YeCcKoro nnaHUpoBaHUa U NPUHATUS peLIEHUN.

[TonnTtuka npoBeaeHUs OLUEHKN AOIMKHA paccMmaTpuBaTh obwmin (pesynbtupyownin) KMo v adodekTnse-
HOCTb CTPAaTErn4ecKoro ninaHUpoBaHUA U NPOLLECCOB NPUHATUA pelleHnin. [onuTtmnka aomkHa obiTh paspaboTa-
Ha Taknum obpasomM, YToObI OXBaThIBaTb BCe MHOTo0bOpasne cCUCTEM yNpaBneHns U ynpasneH4Yeckmnx npoueayp 1
BKMoYaTb CaMOOLeHKY KOMMNOHEHTa MeHeAXKMeHTa.

OHa gomkHa coaencTBOBaThL B U3MepeHU AOCTMKEHUN pasNUYHbIX RYHKLUMI U MePONPUATUINA, BbIMOHS-
eMbIX 1 NPOBOAMMBIX B NpOLEcce NpeaocTaBneHust yCNyru, 3amblkast LMK U CBSA3bIBAst MeXay cobon:

- Habop uenen, oroBopeHHbIX B pasgerne 4;

- pyKOBOASILLME YKa3aHUA NO YOAOBNETBOPEHMIO HYXO N OXUaaHWUA noTpebutenen B pasgene 5;

- OoTobpaHHbIe KpUTEepUn oLEeHKU B pasgene 6.

OueHKa gomkHa paspabaTbiBaTbCs U BHEAPATLCA B KA4ECTBE MHCTPYMEHTA, KOTOPbIN CTUMYIUPYET pas-
BUTUE KONNMEKTUBHOIO 00y4eHUA 1 0bpaTHOM CBA3U B NpoLecce NPUHATURA peLLIeHUNA.

7.3 3apavdau oobeM OLeHKHU

ObLwWwaa 3agada oLeHKU 3aKkovaeTcsl B NPoBepKe AOCTUKEHUA Lenen BOAOCHADXEHUS, KacatoLWUXCS
notpedbutenen. Llenn ycnyru, npegoctasnsieMon noTpedbutensam, onpeaeneHsl B pasgene 4.

3agada n obbemM KOHKPEeTHOM OLEHKN AOITKHbI ObITb YEeTKO onpeaeneHsl.

HacToswmn ctaHaapT He pernaMmeHTUpYeT OLEHKY MeHepKMeHTa CUCTEMbl KOMMYHalIbHOIo BOAOCHAD-
KEeHUS.

OueHKa ycnyru gofmkHa KOHUEeHTPUpOoBaTbLCH Ha BLINONMHEHUU YCNyry, YAOBNETBOPEHUU MOXKenaHUn
noTpedutenen, AOCTMXKEHUN LLeNnen ycnyr, Ho He oKyCUpoBaTbCA Ha UCNOMb3YeMbIX cpeacTBax Mnu noapoo-
HOW opraHusaunmn npouecca AOCTMXKEHUS Lenen.

UacTb oLEeHKN yenyr BOAOCHabXeHUA CBsIzaHa ¢ oUeHKoW yenyr notpedutensam. OTHOCUTENBHO YCyru
oL eHKa AomKkHa ObITb cocpegoToueHa Ha B3aUMMOAENCTBUN CUCTEMbBI U NMOTPebUTens (Hanpumep, M3MepeHme
CTENEHN yAOBNETBOPEHHOCTU NOTpebuTens). B npouecc oueHkM yenyr appekTUBHO BOBNEKAOTCH U MOTPpe-
outenun ycnyrn. ononHUTenbHble pyKOBOAALIME YKa3aHWs No onpeaeneHuno oXXnagaHnn notpedurenein n Kpu-
Tepun No oLeHKe kavyecTsa ycnyru gaHel B ctaHgapte MCO 24510:2007.

OTHOCUTENBHO OLIEHKN yCnyr BOAOCHabXeHUSA (B AOMOMNHEHNE K OLEHKe YyCNyri notTpebutenam) odLuas
pekoMeHaaUnsa 3aknovaeTcs B TOM, UTOObI CHOKYCUPOBaTb BHUMAHME Ha BbINONHEHWUX yenyrn. OaHaKo HEeKo-
TOPble MEPONPUATUA HegOCTaTOUHO NOAXCAAT AN HenocpeACTBEeHHOro U3MepeHUda CTeneHn NX BbINOITHEHUS.
B Takmx cnyvasix KoCBEHHasi 0LleHKa UX BbINONTHEHWUSI MOXKET ObITb NPpOoBeAeHa NOCPeaCTBOM OLEHKU HEKOTOPBIX

CUCTEM ynpaBfeHUd (Hanpumep, MeHeKMeHTa PUCKOB, MeHeMKMeHTa ©0e3onacHOCTU, MeHeQKMeHTa
aKTUBOB).
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7.4 CTOPOHLI, NPUHUMAKOLWMNE YYacTUE B OLleHKe

OTBeTCTBEHHbIEe CTOPOHLI U BCe NMpoYne CTOPOHBI (HanpuMep, KoMaHaa, NpoBoadLLlas OLeHKY ), y4acTBY-
loLLIME B OLIeHKe, AOMKHbI ObITb YeTKO onpeaeneHbl. CrneayeT oroBopUTb MX 00S13aHHOCTU, pONU B NpoLecce U
pPaMKN OeACTBUN KXKO0W CTOPOHHI.

Ecnu oTBeTCTBEHHLIM opraH 1 onepaTtop (onepaTtopbl) He CoBMagaroT ipuandecki, npoueaypbl OLEHKU,
He onpeaeneHHble 3aKOHHBIMU TPeboBaHUSIMUA KOMMNETEHTHLIX OPraHoB, COrNacylTCcsa 3apaHee Ons npe-
OOCTaBNEHMNS CBSIZAHHBIX MeXay cCODOON pe3ynbTaToB OLEHKM OT BCEX YHACTBYIOLMX CTOPOH B COOTBETCTBUN C
X npaBamm n o0bsI3aHHOCTSAMU. UTO KacaeTca yenyru notpebutensam, OTBETCTBEHHBLIW OpraH 1 oneparop (one-
paTopbl) AOIMKHBI 3aHUMaTb nocrnegoBaTeNbHYo NMo3ULUUI0 MO OTHOLWEHUIO K npoueaypamM OUeHKU YCNyri
noTpebutensam.

7.5 MeTtopgonorusi oueHKu

Bcneacrteue pasHoobpasus opnanvyeckux, MHCTUTYLMOHANBHBIX U yNpaBneHYeCckUX CUCTEM, pernameH-
TUPYIOLWKUX YCNyrA BogOCHaDXeHUA, HAaCTOALLMA CTaHOapT He yCTaHaBNMMBaET NoapobHbIX npoLeayp oUeHKU
YCINyrn, HO AoMmKeH ObiTb UCNONb3oBaH ANd OpMUPOBaHMS NPoLEeayp OUEHKWU, NoaAXoaawmnx Ans MeCcTHbIX
YCITOBUWN.

BbIOOp MHCTPYMEHTOB OLEHKWU AOMKEH COOTBETCTBOBATL 3a4a4yaM M obbemMmam oueHKU. CUCTEMLI NOKa3a-
Tenen AeATeNbHOCTU ABMNATCA OQHUMU N3 TaKUX MHCTPYMEHTOB (CM. pasaen 8).

[1TpwnmeyaHune— B HekoTopbIX cnyvasx nogpobHble cneundurkaymm no oUueHKe MoryT noTpeboBaTb KOMMETEH-
THble OpraHbl N GUHAHCOBbIE UHBECTOP.I.

MeToagonorna unpoueaypbl OLEeHKUA AOMKHbI:

- ObITb paszpadboTaHbl C yY4E€TOM BO3MOXXHOCTW MNOBTOPHbLIX MU3MEPEHNN ANS onpeaeneHnst TpeHAoB;

- nepuoaundeckn nepecmMmaTtpuBaTbcda 4nd nposepkn nx KN n s ekTMBHOCTU, NPpKY 3TOM crieyeT 0Co-
boe BHUMaHUe yaenuTsb n3bexaHno NoBTOPEHUN;

- ObITb TMOKMMW, YTO NO3BOSTUT KOPPEKTUPOBATL UX C yH4EeTOM USMEHEHWI 3ada4, paMOK, KpUTEPUEB OLIEH-
KN 1N NoKasaTeneun npm NnonyvYeHmmn HOBbIX SHaHUN.

HekoTopble BUAbl NpoLeayp OLEeHKN MOTYT ObITh Y)Ke pernaMeHTUpOoBaHbl cTaHaapTamu. B Takux cnyvasx
pekoMeHayeTCa MCNOMNb3oBaTh COOTBETCTBYOLWNME CTaHaapThI.

lNpumep — lNMepecmomp [emandapm ISO 9000:20095, 3.8.7]; ouyeHka so3deticmaust 0essmesibHOCMU Ha OKpY-
)arwuwyro cpedy [cmaHdapm ISO 14031:1999, 2.9].

EcnnHa cooTBETCTBYIOLWEM reorpaddMyeckoM ypoBHe (CTpaHa, perMoH nropond) yctaHoBneHbl crneungiu-
KaLu 1 no ycrnyram BoAoCHabXeHus1, To 3T cneundmnkaymmm 4oKHbI TaKKe BKNoYaTb NONOXKEHUS, KacatoLmecs
MNPOLECCOB OLLEHKN (Hanpumep, cTeneHb yAOBNETBOPEHHOCTN NOTPEDUTENS).

7.6 Kputepuum oueHKU ycnyru

Heobxoanmble KpUTEPUN OLEHKNU YCITYTU ACTTKHBI ObITh 0OTOOPaHbI B COOTBETCTBUM C LIENsIMU U TpeboBa-
HUAMW, NpeacTaBNALWUMN UHTEpeC AN 3anHTepecoBaHHbIX CTOPOH U onpegeneHHbIMU UMU C YY4eTOM MeCT-
HbIX YCITOBUW.

KpruTepumn oLeHKU yCcnyrm npeactaBnsaioT COboMN CBA3YIOLLEE 3BEHO MeXaY LLeNsiMU 1 NoKasaTenamun aest-
TenbHOCTU. [MpuBeaeHHBIN HUXKEe NPpUMep NokKasbiBaeT BO3IMOXHLIE KPUTEPUM OLEHKU yCryrm ons ogaHOoU U3
Lenewn, npeanoXeHHbIX B pasgerne 4. [lononHUTeNbHbIE NPUMePLlI MOXXHO HAUTK B NpunoXxeHun E.

Cneayet OTMETUTb, YTO OAUNH KPUTEPUIN OLIEHKN YCITYT MOXET ObITb CBSI3aH C HECKOMbKUMU LIENAMMN.

lpumep — Uenb: oxpaHa 300p08k5 HEMTO8BEKA.

Bo3moxHbIe Kpumepuu OUeHKU yenyau:;

- besonacHsil U rnonHeit cbop cbpachisaeMbiX CIMOYHbBIX 800;

- docmamoyHas audpasriudeckas eMKocmes 0519 be30ornacHo20 mpaHcriopmupo8aHus,;

- docmamoyHas HabexxHoCcme U 4yernocmyaocme cucmemsi cbopa;

- docmamoyHas u beszornacHasa o4Uucmeia CImoYyHbIX 800,

- besorniacHasa ymunu3ayus/oemopHoe UCroNb308aHUe OYUUWEHHBIX CMOYHbBIX 800 U OMOENIeHHLIX Oom HUX
OCMamekos.

7.7 Pecypcbl AnA npoBeaeHUA OLEeHKHU

OTBeTCTBEHHAas 3a NpoBeAeHNE OLEHKM CTOPOHA A0MKHa 0becneYnTb AOCTYNHOCTb BCEX HEODOXOAMMbIX
PeCcypcoB, BKMoYasa TpyaoBble, UHAHCOBLIE, OpraHn3aLloHHbIE pecypchl U Tpebyemble MHPOPMaLUOHHBIE
TexHonorun. Cnegyet 4YeTKo onpeaennTb KoMaHay, OTBETCTBEHHYIO 3a NpoBedeHue oueHkn. OHa OoJKHa
MMEeTb MOJNTHOMOYUA, NO3BOMNAKCLWIME onpeaenaTb U PYKOBOAUTL MPOLECCOM OLEHKU B 3adaHHLIX pamMKax
(HanpuMmep, ycTaHaBnMBaTh 3aga4n, obbem, pecypchl, y4acTBYOLWUE CTOPOHbI, METOOOSOTNIO, PE3YbTaThl).

7.8 lNogBeneHne UTOroB U peKoMeHAaLUN NO UX UCNONb30BaHUIO

MTOrom oLleHKN A0IKeH ObITh OTYET O NpoLecce oLUeHKN U ee pesynbTatax. OH A0MKeH BKNYaTb A0MNO/T-
HUTEeNbHLIE YKasaHUs No UCNONb30BaHUI0 MONYyYEeHHBIX UTOTOB. TOr OLLeHKM AOIMKEH NMoKasaTh pasfnuns Mex-
oy onpegeneHHbIMU LensamMmm n paktndeckom yCryrou.
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8 lNMokaszaTtenu neATeNnbHOCTWU

8.1 O6wme nonoxeHuUn

[lokazaTtenun geatenbHOCTU UCNoNb3yeTca Ana nsmepeHusa Kl n agppekTMBHOCTU CUCTEMbI KOMMY-
HaNbHOTO BOAOCHADXEHUA B nNpoLecce AOCTUXEHUSA elo CBOUX Lenen (nogpobHo Lenun onpeaeneHsl B pasae-
ne4).

CunctemMbl NokazaTtenen AeATeNbHOCTU CUUTaOTCA KIMHoYEeBbIM MUHCTPYMEHTOM OLEeHKU cpeaun pasfMYHbIX
CYLLECTBYIOLLUX MHCTPYMEHTOB (CM. pasaen /).

[TokazaTenun aeaTenbHOCTU AOTDKHbBI MPUMEHSATHCS B KOHTEKCTE 0OLLEN CUCTEMBI OLLEHKN YCIYT. DTa CUC-
TemMa O0JDKHa BKNYaTh cpegn npovnx MHCTPYMEHTOB Habop CBSIZaHHBLIX NoKasaTenen n KOMMNOHEHTOB, YTO
NO3BONSET AaTb YETKOE onpeaeneHne 3TMm nokasatensam 1 nomMoUb B UX TONKOBaAHUN.

8.2 CucremMbl nokasareneun gesiTenbHOCTN

8.2.1 Knw4eBble KOMNOHEHTbI CUCTEMbI NOKa3zaTenen AesaTenbHOCTU

Cunctema nokasarenen AesiTensHOCTU BKIMoYaeT Habop cneayoLmx KNioveBbIX KOMMOHEHTOB:

- noKasaTenun aesTeNnbHOCTH;

- KOHTEeKCTHas MHpopMaLuns;

- NepeMeHHbIe.

[JononHUTenbLHO yCTaHaBNMBAKOT U B OOBLIYHOM NOpsiAKe NPOoBepaloT onpedeneHHble NNaHoBbIE 3HaYe-
HAS NO KaXXA0MY NoKasaTento, OHW OTCNEXNBAIOTCS U KOPPEKTUPYHOTCS B criyvyae HeobXoaMMOCTN.

8.2.2 lNokaszaTtenun geaATenbHOCTU

OTAenbHble NoKkasaTtenun AesaTenbHOCTU AOMMKHBI ObITb OAHO3HAYHO onpeaensaeMbiMn U B COBOKYMHOCTI
NPUroaHbIMU ANSA OTPAXKEHUS COOTBETCTBYHIOLLMX aCNEKTOB YCNYrn AOCTOBEPHO N OO BEKTUBHO.

KaXabl NokasaTenb AeATEeNbHOCTU OOJIKEH:

- ObITb YeTKO onpeaeneHHbIM € KpaTKUM U OOHO3HaYHbIM TONMKOBAHUEM;

- noagnexaTb oLeHKe UCXoada U3 nepemMeHHbIX, KOTopble Nerko 1 40CTOBEPHO USMeEPAIOTCS NPU pa3yMHbIX
3aTpartax;

- BHOCUTb BKNaAd B BbipaXkeHWe YPOoBHA pakKTU4eCcKon AeATeNbHOCTU, AOCTUTHYTOro B onpeaeneHHou
obnacTu;

- ObITb CBSI3aHHBLIM C KOHKPETHbLIM recrpaduieckium panoHoM (M1 B criyvyae cpaBHUTENbLHOMO aHanmsa oH
OOIMKeH onpeaenaTbes 4na AaHHOro reorpadonuyeckoro panoHa);

- ObITb CBA3aHHbLIM C OnpeaeneHHbIM NepnoaoM BpemMeHU (Hanpumep, ObiTb rOAOBLIM UNUA KBap-
TanbHbIM);

- MO3BONATbL YeTKOE CpaBHEHWE C NNMaHUpyeMbIMU LLleNsMA U ynpoLllaTh CNOXHLIA aHanus;

- ObITb NoAAALWMUMCSH NMPOBEPKE;

- ObITb NPOCTLIM U NMErkUM AN NOHUMaHUSA;

- OblTb OOBLEKTUBHBLIM N HE AONYCKaTb BIUAHUS KAKUX-NUOO NMUYHBIX AT CYOBEKTUBHLIX OLLEHOK.

[TokasaTenn gesaTenbHOCTU OOBLIMHO BbIPpaXKatoTCHA KaK COOTHOLLEHUA NePeMEHHbIX. DTN COOTHOLLEHUS
MOTYT BbITb cOpasMepHbIMU (Hanprumep, NPOLLEHTHI) N HecopasMepHbIMK (Hanpumep, pyo./kyb. m). B cny4ae
HecopasMepHbIX COOTHOLLIEHUN 3HaMeHaTe b ACIKeH NpeacTaBnATb 0QHO U3MepeHne cucTeMel (Hanpumep,
KONUYeCcTBO noacoeanHEHUA K ycnyre; obliasa NnpoTsKeHHOCTb BOAONPOBOAHOW MarucTpanu; roaoBkie 3aTpa-
Tbl). OTO NMNO3BONUT NPOBECTU CPaBHEHUE 3a Nepuod BpeMeHU U Mexagy cucteMmamu.

[TlepeMeHHbIe, KOTOPbIE MOTYT CYLLIECTBEHHO MEHATLCS C TEYEHUEM BPEMEHN (HanpuMep, roaoBkie 0bbe-
Mbl N3BNevYeHns/copoca Boabl), 0CODEHHO eCnn OHU HE KOHTPONUPYHTCS CUCTEMOU KOMMYHAaNbHOro BOAOC-
HabXXeHuns, He crneayeT UCNOSMb30BaTh B KAYECTBE 3HAMeHaTeNsl B COOTHOLWIEHUAX NokaszaTtenen. cknroueHme
MOXeT ObITb cAeNaHo B TeX Crny4vasix, Korga YMcnuternb MeHaeTCs NponopLUuoHanbHO 3HaMeHaTernto.

Cneayet onpeaennTb YeTKoe npaBune obpaboTkn AaHHbLIX MPK pacyeTe KaXaoro nokasarensi. B npaBsu-
ne OOMKHbI ObITb OrOBOPEHLI BCe TpebyemMble nepeMeHHble U uxX anredbpandyeckne kKomouHauunn. NepemeHHble
MOTYT ObITb MNOSTy4EHbl U3 AaHHBIX BHYTPU CaMOW CUCTEMbI KOMMYHAarbHOro BoAOCHabXeHUs (OaHHble cUCTe-
Mbl) UM N3 BHELLHNX UCTOUHUKOB (BHELLHWE AaHHble). B ntobom cnyvae KavecTBO AaHHbIX cneayeT OUueHUTb
(CM. 8.3) uNpoBepUThL. TONKOBaHMe NokasaTtenen oesaTenbHOCTU cnegyeT OCYLEeCcTBNATL C Y4eTOM KOHTEKCTa,
OCODEHHO eCclnii OHO OCHOBAaHO Ha CpaBHEHUNU C APYrMMK cnydasamMmun. [1oaToMy B AONONHEHWE K NoKasaTensam
nesaATeNbHOCTU KOHTEKCTHada MHpopMaLIMa A0IKHA YYUTEIBATL TakKe XapaKTepUCTUKU CUCTEMBI M perMoHa, rae
NnpeaoCTaBNATCS YCIYTA.

[lononHuTenbHasa MHPOPMaLNA 0 NoKasaTenax AeaTeNIbHOCTU U cUcTeMax cnpeaeneHns cteneHn aoc-
TOBEPHOCTU 3TUX NoKasaTenen gaHa B npunoXxeHnax Emn F.

8.2.3 [lepeMeHHbIe

Kaxgag nepeMeHHad AoKHa:

a) COOTBETCTBOBATbL onpeaenieHUIo nokasatens AedATeNbHOCTU UMM KOHTEKCTHOW UHJGopMaunn, ans
KOTOPLIX OHa UCNOb3YeTCs;
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D) OTHOCUTBLCA K TOMY XXe reorpamMyeckoMy pauoHy 1 TOMY Xe nepuoay BpeMeHU UNN KOHTPOIbHOW
aare, UTO U nokasartenb AeATENbHOCTU N KOHTEKCTHas! MHopmMaLMsa, Ans KOTOPbIX OHa OyaeT UCNOoMb30-
BaTbCH;

C) ObITb AOCTOBEPHOW N TOUHOW, HACKOMNbLKO 3TOr0 TPEDYIOT peLlleHust, NpUHMMaeMble Ha X OCHOBE.

HekoTopble nepeMeHHbIe ABNAOTCH BHELLUHUMM AaHHBIMU U rMaBHbLIM 006pa3oM MHOPMAaTUBHLI, UX AOC-
TYMHOCTb, TOYHOCTb, KOHTPOJbHbIE AaThl U rTPaHULLBI COOTBETCTBYOLWEro reorpadouieckoro panoHa obbl4HO He
KOHTPONMUPYIOTCS CUCTEMON KOMMYHaNbHOMO BoAoCHabXeHUA. B aToM cnydae nepemMeHHble A0MKHbI TaKXKe:

- BCSIKWKM pa3, Korga ato BOSMOXHO, cobunpaTtbcs U3 opuLiManbHbIX UCTOYHMUKOB, KOTOPLIE BKMNOYAoOT AaH-
Hble O TOYHOCTU U AOCTOBEPHOCTU NepeMeHHOU (NepeMeHHbIX);

- ObITb CYLLIECTBEHHO BaXKHBIMU 41151 OLLEHKU NN TOSNTKOBAHMS NOKa3aTeNs AeATENTbHOCTMW.

8.2.4 KoHTeKcTHaa uHdopmauus

KoHTeKkcTHaga MHdpopMmauuns onpeaenset HeOTbeEMNEMBIE XapaKTePUCTUKU CUCTEMBI, KOTOPLIE OTHOCATCS
K TONMKOBaHWUIO NokKasaTtenen aesatenbHocTU. CyllecTByeT ABa BO3IMOXHbLIX TUMa KOHTEKCTHOW MHbopMaLIUIA:

- MHpopMaLuns, onuckiBaoLLast YACTbIM KOHTEKCT U BHellHWe paKTopbl, KOTOPbIe HE KOHTPOMUPYIOTCS
CUCTEMON KOMMYHalnbHOIMC BOAOCHADXeHUA (Hanpumep, aemorpadudeckaa cutyauusi, Tonorpaduyeckme
XapaKkTepUCTUKA, KNUMarT);

- XapaKTepUcTUKn, BNUSHME Ha KOTOpPLIE yNpaBneH4YeCcKne pelleHNa MOryT okasaTbh TONbLKO B AONTOCPOY-
HOW nNepcneKkTuee (Hanpumep, BO3pacT MHPPaCTPYKTYPhI).

8.3 KadecTBO UH(pOpMaLUMn

KayeCTBO AaHHbLIX ACJTKHO OTpaXaTb BaXXHOCTb NPOBOANMON OLLEHKMA.

Heobxoanma cxema, npegocrtasndawowlas MHQopMaLUnMio O KadecTBe AaHHbIX, YTO MO3BOMUT NuULam,
MCNONb3YIOLWMM NnoKasaTenu 4eaTeNbHOCTU U KOHTEKCTHYH UHdpopMaLunio, 3HaTb O HageXXHOCTU U AOCTOBEP-
HOCTU OAOCTYNHOW UHpopMaunn. LIeHHOCTb nokasaTtenen AeAaTenbHOCTN 6€e3 TakoW CXeMbl MOXET CTaBUTLCH
noa COMHeHue.

CTeneHb AOCTOBEPHOCTU NoKasaTens AeATeNbHOCTUA MOXeT OLleHUBATLCH C TOUKA 3peHUA TOYHOCTU U
HaaexXHocTU. OT cTeneHn TOYHOCTU 3aBUCUT Hann4me oLLIMDOK U3MEPEHUS B NONTYUYEHNN UCXOAOHbIX AaHHbIX. OT
cTeneHn HageXXHOCTU 3aBUCST KonebaHnsd Npu oLueHKe HageXXHOCTU NCTOYHUKA AaHHbIX.

[Toumep cxembl onpegeneHnda cTeneHn 4OCTOBEPHOCTU NpeacTaBneH B NPUNoXKeHnn F.

8.4 lNpumep nokasarTenda feAaATeNnbHOCTU

[TokasaTenn 4eaTenbHOCTU OTHOCATCA K KPUTEPUAM OLEHKN YCINYTKU, C KOTOPbLIMMU OHU CBA3aHbl. [1puBe-
OEeHHbIN HUAXe NPpUMep NoKasbliBaeT BO3IMOXKHbIE NoKasaTenn AedaTenbHOCTU NO 0AHOU U3 Lueneun, npeanoxXeH-
HbIX B pasgene 4, oTHocAalwmMeca K ogHOMY U3 KpUTepueB OLeHKU ycnyru B 7.6. lononHuTenbHble NpUMep.l
npuBeaeHbl B NpunoXxeHun E.

lpumep — Uenb: oxpaHa 300p08k5 HENTO8EKA.

OcHogHasa yenb cucmems! yoaneHus cmoyYHeiX 800 OO/mKHa 3aKknrndyamscsa 8 obecrievyeHuu besorniacHoz20 cbopa,
OYUCMKU, ymunu3ayuu /fIo8mopHO20 LCM0Mb308aHUA CMOYHLIX 800 Of1d OXpaHbl 300p08ks Yeriogeka u obecrieyeHUU
besonnacHocmu.

Bo3MOXHBIU Kpumeput OYyeHKuU ycayau: be3ornacHbsIt cbpoc cmoyHbix 800.

Bo3MOXXHBIU nOKazamenb desmenbHoOCmMu: cOpoc U3 OYUCMHbBIX COORYXEeHUU (CmaHUuuU O4UCMKU CMOYHbBIX
800 — WWTP) e npuHumarowuti 800HbIU 0OOBEKM 8 coomaememauu ¢ yCcrioguamMu paspelueHus Ha cbpoc.

lokazamenb dessmenbHocmu: coomaemcemaue WWTP ycriosusam paspeweHus Ha cbpoc (%).

OnpedernieHue: ripoyeHmMHas 005158 om akeugarneHma obuweao yucna HaceneHus (ecnuamo rnpumMeHuUmo), obenyxusae-
MO20 OYLUCMHBIMU COOPYXXEHUSAMU, KOmophkie CO0OME8emcmaeayrom yCrio8UsaM rPpUMeHUMO020 paspelweHus Ha cbpoc.

lpasuno o6pabomkxu 0aHHbIX: [2K8UBANEHM HAaCEeHUs, 0BCyXUBAaeM020 OYUCMHBIMU COOPRYXXEHUAMU, KOMophsie
coomeemcemayrom ripuMmeHuMsiM crmadoapmam (qucno)] x 100/[akeuganeHm HaceneHus, obenyxusaemMoz0 O4YUCMHbI-
MU COOPYXXEHUAMU, yripasndembimu cucmemod (Yucno)].

KommeHnmapul: kaxx0bili omeemcemeeHHbIt opaaH ycmaHaenusaem 3akoHo0amernsHbie mpebosaHus, peanamMeHmu-
pyrouue paspeweHus Ha besornacHsil cbpoc u3 oyucmHbix coopyxeHutt WWTP 8 okpyxarouwyro cpedy, U ucrionb3yem
rIpUMeHUMbIe MemoOb! UdMepeHUl. Pa3spelweHus Ha c6poc OCHOBLIBAKOMCH Ha MPUMEHSAeMbIX crmaHoéapmax ro Kayec-
mey oYU WeHHbIX CMOYHbkIx 800. Coomeemcemeaue oyeHU8aemcs Ucx0o05 U3 3a2py3KU Ul KOHUeHmpauuu u ux rnomeH-
yuanbHo20 8030eliCmBUS Ha OKpyXaruwyro cpeldy. Imom riokazamersb 0bbIYHO oyeHusaemcs 3a 2000804 rnepuod. OH
MOXKem makxe ouyeHu8amamCs 3a rnepuoosbl MeHee 200a, HO 8 3moM criy4yae credyem ¢ 0cobbiM 8HUMAHUEM OMHOCUMb-
CH K MOJSIKOBAHUK pe3ynbmamaos ripu ucrons308aHuUU Ux 019 8HYMPEHHUX UMU 8HEWHUX cpasHeHUl.

Kood IWA: wEn1
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Tabnuubl COOTBETCTBYIOLLUX TEPMUHOB Ha aHITMMMACKOM, (ppaHLy3CKOM U UCMTAHCKOM A3blKaX

[aHHOE NpunoXXeHne coaepXuT Tpu Tabnuubl COOTBETCTBUA 3KBMBANEHTHbIX TEPMUHOB HA aHITIMUCKOM, DPaHLy3-
CKOM M UCNAHCKOM s13blkax. B Tabnuue A.1 nepeyvncrnernbl aHIMUMUCKUE TEPMUHBI, OnpeaeneHns KOTopbIM AaHbl B pasaene 2,
B andaBUTHOM MOpsiAKe C COOTBETCTBYIOLLMMU TEPMUHAMMN HA (PPAHLLY3CKOM M UCNAHCKOM si3blKax. B Tabnuue A.2 npuse-
OEHbl PpaHUy3CKue TEPMUHBLI B anaBUTHOM NOPAAKE C COOTBETCTBYOLWMMN TEPMUHAMMN HA AHTTIMVCKOM N UCMAHCKOM
A3blkax. B Tabnuue A.3 npmBeaeHbl NCNAHCKUE TEPMUHBI B andaBUTHOM MOPSAKE C COOTBETCTBYIOWMMUN TEPMUHAMM HA
aHITIMNCKOM 1 PaHLy3CKOM SA3blKax.

[MpunoxeHune A
(cnpaBo4HoOe€)

Tabnwua A1— Tabnuua COOTBETCTBYIOLWMNX TEPMUHOB B andaBUTHOM MNOPSAAKE HA aHITIMUCKOM S3bIKE

Homep

repMIHa English French Spanish
2.1 accuracy exactitude exactitud

2.2 affordability accessibilité économique asequibilidad

2.3 assessment évaluation evaluacion

2.4 asset bien activo

2.5 asset management gestion du patrimoine gustion de infraestructura
2.6 availability disponibilité disponibilidad

2.7 community communauté comunidad

2.8 confidence grade niveau de confiance nivel de confianza
2.9 connection branchement conexion

2.10 coverage couverture cobertura

2.11 drinking water eau potable agua potable

2.12 drinking water system systéme d’alimentation en eau potable sistema de agua potable
2.13 effectiveness efficacité eficacia
2.14 efficiency efficience eficiencia

2.15 environment environnement medio ambiente
2.16 Indicator iIndicateur indicador

2.17 Infrastructure Infrastructures Infraestructura
2.18 Interruption Interruption interrupcion

2.19 maintenance maintenance mantenimiento
2.20 management management gustion

2.2 management system systéme de management sistema de gustion
2.22 on-site system systéme autonome sistema local

2.23 operator opérateur operador
2.24 performance performance desempeno
2.25 point-of-collection point de collecte punto de recoleccion

2.26 point-of-delivery

point de livraison

punto de suministro

2.27 point-of-discharge

point de rejet

punto de descarga

2.28 point-of-use

point de consommation

punto de uso

2.29 price

Prix

precio

2.30 procedure
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OkonyaHue mabnuubsi A. T

T;I;::L?Ea English French Spanish
2.31 Process Processus Proceso
2.32 quality qualité calidad
2.33 rate of return taux de retour tasa de retorno
2.34 registered user abonné cliente registrado
2.35 rehabilitation réhabilitation rehabilitacion
2.36 relevant authority pouvoirs publics autoridad competente
2.37 reliability fiabilité credibilidad
<information> <informations> <informacion>
2.38 reliability fiabilité confiabilidad
<asset or process> <bien ou processus> <activo o proceso>
2.39 repair réparation reparacion
2.40 requirement exigence requisito
2.41 residues résidue residuos
2.42 responsible body organisme responsable organismo responsable
2.43 restriction restriction restriccion
2.44 service service Servicio
2.45 service agreement contrat d’abonnement acuerdo de servicio
2.46 service area zone de compétence area de servicio
2.47 stakeholder partie intéressée parte interesada
2.48 sustainable development developpement durable desarrollo sostenible
2.49 tariff tanf tarifa
2.50 user usager usuario
2.51 wastewater eaux usees agua residual
2.52 wastewater system systéme d’assainissement sistema de agua residual
2.53 water utility service public de l'eau entidad prestadora de serviciosde agua

Tabnwuua A2 — Tabnmua COOTBETCTBYIOWMX TEPMUHOB B andaBnUTHOM Nopsigke Ha PpaHUy3CKOM A3bIKe

TSS&TEE@A French English Spanish
2.34 abonné reqistered user cliente reqistrado
2.2 accessibilite economique affordability asequibilidad

2.4 bien asset activo

2.9 branchement connection conexion

2.7 communaute community comunidad

2.45 contrat d'abonnement service agreement acuerdo de servicio
2.10 couverture coverage cobertura

2.48 développement durable sustainable development desarrollo sostenible
2.6 disponibilité availability disponibilidad

2.1 eau potable drinking water agua potable

2.51 eaux usées wastewater agua residual
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OkoHyaHue mabnuubsi A.2

Homep

<informations>

<information>

repMIHa French English Spanish
2.13 efficacité effectiveness eficacia
2.14 efficience efficiency eficiencia
2.15 environnement environment medio ambiente
2.3 évaluation assessment evaluacion
2.1 exactitude accuracy exactitud
2.40 exigence requirement requisito
2.38 fiabilité reliability confiabilidad
<bien ou processus> <asset or process> <activo o proceso>
2.37 fiabilité reliability credibilidad

<informacion>

2.5 gestion du patrimoine asset management gustion de infraestructura
2.16 Indicateur iIndicator Indicador

2.17 Infrastructures Infrastructure Infraestructura

2.18 Interruption Interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustion

2.8 niveau de confiance confidence grade nivel de confianza
2.23 opérateur operator operador

2.42 organisme responsible responsible body organismo responsible
2.47 partie intéressée stakeholder parte interesada

2.24 performance performance desempeno

2.25 point de collecte point-of-collection punto de recoleccion
2.28 point de consommation point-of-use punto de uso

2.26 point de livraison point-of-delivery punto de suministro

2.27 point de rejet

point-of-discharge

punto de descarga

2.36 pouvolrs publics relevant authority autoridad competente
2.29 Prix price precio

2.30 procedure procedure procedimiento

2.3 Processus Process pProceso

2.32 qualité quality calidad

2.35 réhabilitation

rehabilitation

rehabilitacion

2.39 réparation repair reparacion

2.4 résidue residues residuos

2.43 restriction restriction restriccion

2.44 service service Servicio

2.53 service public de 'eau water utility entidad prestadora de serviciosde agua

2.22 systéme autonome on-site system sistema local

2.12 systéme d’alimentation en | drinking water system sistema de agua potable
eau potable

2.52 systéme d’assainissement wastewater system sistema de agua residual

2.21 systéme de management management system sistema de gustion

2.49 tarif tarift tarifa

2.33 taux de retour rate of return tasa de retorno

2.50 usager

user

usuario

2.46 zone de compétence

service area

area de servicio
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Tabnwunuya A3 — Tabnuua COOTBETCTBYHOWMNX TEPMUHOB B andpaBUTHOM MNOPSAKE HA UCMAHCKOM SA3blKe

T:;j::jﬁa Spanish English French
2.4 activo asset bien
2.45 acuerdo de servicio service agreement contrat d’abonnement
2.1 agua potable drinking water eau potable
2.51 agua residual wastewater eaux UsSees
2.46 area de servicio service area zone de compétence
2.2 asequibilidad affordability accessibilité économique
2.36 autoridad competente relevant authority pouvolrs publics
2.32 calidad quality qualité
2.34 cliente registrado registered user abonné
2.10 cobertura coverage couverture
2.7 comunidad community communaute
2.9 conexion connection branchement
2.38 confiabilidad reliability fiabilité
<activo o proceso> <asset or process> <bien ou processus>
2.37 credibilidad reliability fiabilite
<informacion> <information> <informations>
2.48 desarrollo sostenible sustainable development développement durable
2.24 desempeno performance performance
2.6 disponibilidad availability disponibilité
2.13 eficacia effectiveness efficacité
2.14 eficiencia efficiency efficience
2.53 entidad prestadora de serviciosde agua | water utility service public de 'eau
2.3 evaluacion assessment evaluation
2.1 exactitud accuracy exactitude
2.20 gustion management management
2.9 gustion de infraestructura asset management gestion du patrimoine
2.16 iIndicador iIndicator iIndicateur
2.17 Infraestructura Infrastructure Infrastructures
2.18 interrupcion Interruption interruption
2.19 mantenimiento maintenance maintenance
2.15 medio ambiente environment environnement
2.8 nivel de confianza confidence grade niveau de confiance
2.23 operador operator operateur
2.42 organismo responsable responsible body organisme responsable
2.47 parte interesada stakeholder partie intéressée
2.29 precio price PriX
2.30 procedimiento procedure procédure
2.31 Proceso PDrocess Processus
2.27 punto de descarga point-of-discharge point de rejet
2.25 punto de recoleccion point-of-collection point de collecte
2.26 punto de suministro point-of-delivery point de livraison
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OkonyaHue mabnuubsi A. 3

TESnTEEa Spanish English French

2.28 punto de uso point-of-use point de consommation

2.35 rehabilitacion rehabilitation réhabilitation

2.39 reparacion repair réparation

2.40 requisito requirement exigence

2.4 residuos residues résidue

2.43 restriccion restriction restriction

2.44 Servicio service service

2.12 sistema de agua potable drinking water system systeme d’alimentation en eau
potable

2.52 sistema de agua residual wastewater system systéme d’assainissement

2.2 sistema de gustion management system systéme de management

2.22 sistema local on-site system systéme autonome

2.49 tarifa tariff tarif

2.33 tasa de retorno rate of return taux de retour
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[MpunoxeHve B
(cnpaBo4HOe€)

CxemaTun4veckoe n3odpaxeHme cuctemMm yganeHUs cToUHbIX BOA,

B.1 KOMNOHeHTLI CMCTEM yaaneHnAa CTOMHbIX BOA

Cucrtema yganeHusi CTOYHbIX BOA OBbIMHO COCTOUT U3 YETBIPEX KOMMOHEHTOB:

- NCTOYHUK CTOYHbIX BOA;

- cpeacTBo cbopa unm TPaHCNOPTUPOBAHUA CTOYHbBIX BO4 U3 UCTOYHUKA UNTU UCTOYHUKOB (MOCPeaACTBOM (OU3NYECKO-
ro NnoacoeanHeHns nnm 6e3 Hero);

- OYUCTHOE COOPYKEHNE (COOPYKEHUSR);

- KOMMOHEHT cbpoca, yTunm3aumm nim NOBTOPHOIo MCNONb30BaHUA OYULLEHHBIX CTOYHbIX BOA WK OTAENEHHbIX
OCTaTKOB.

B HEKOTOPBLIX NPOCTLIX cUcTEMAX (Hanpumep, yOOpPHbLIX) KOMNOHEHT OYUCTKM OTCYTCTBYET UITU B ClTyYae ero Hannums
MOXET BKIMOYaTh TONBbKO MPOCENBAIOLLNA KOMMOHEHT B 3aBUCUMOCTU OT KONMUYECTBA U KA4YeCTBa CTOYHbLIX BO4 U METOAA
YyTUNN3aLUnmn.

B bonee crnoXHblX cucTemMax yaaneHus CTOYHbIX BOA MOTyT BblTb HECKONMBKO MCTOYHUKOB CTOYHBIX BOA, CUINTBHO OTNK-
YaloWMXCS MO KAYECTBY, HECKOJIbKO HACOCHBLIX CTAHUWW M pe3epBYyapbl — XpaHunuia/ypaBHUTENNbHbIE pe3epByapbl B CUC-
Teme cbopa n TPaHCNOPTUPOBAHUA NN KOMBMHAUUS HaKa4MBaHUSA CTOYHbLIX BOJ HACOCOM U AOCTaBKU UX MPY30BbIMU
aBTOMOBUNAMUN, HECKOINBKO CTaAUN N NPOLECCOB OYNCTKU B OYUCTHBIX COOPYKEHUAX, HACOCHbBIE CTAHLMKN N COOPYKEHUS
NOBTOPHON OYNCTKU B paMKax KOMMOHEHTa YTUNU3aunn/noBTOPHOIO UCMoNb30BaHNA, B TOM YUCIE pe3epByapbl AMs O4K-
LIEHHBIX CTOYHbIX BOJ, 0OpabOTaHHbIX OCTATKOB UMM Y4aCTKN KOMMOCTHOIO XPaHEHUS, 3NEMEHTbI TPAHCNOPTUPOBAHUS
Nocne O4YNCTKN AN 4OCTaBKN OUYULWEHHBIX CTOYHbLIX BOA UKW OCTATKOB B TOYKY UCMONb30BaHUA.

B.2 CxemaTnyeckoe naobpaxeHue CUCTEM yaaneHUs CTOUYHbIX BOA
Ha pucyHke B.11 npeacraBneno cxematuyeckoe nsobpaxeHme cucTem yaaneHus CTOYHbIX BOA,

[TpnmeyaHwmne— B 3aBMCUMOCTM OT CTENEHN PA3BUTUSA YCNYT NO yAANEHUIO CTOYHbBIX BOA B KOHKPETHOW CTPaHe
NN PANOHE B CUCTEME MOXET MPUCYTCTBOBATb TOMBbKO OAWH WUITM HECKOIbKO KOMMNOHEHTOB (HaANpumMmep, TONbKO cOop, yTU-
nm3aaums).

B.3 Tunbl cnctem yaaneHusa CTOYHbIX BOA
Ha pucyHke B.22 npeacraBneHbl pasHble TUMbl CUCTEM yAAaNeHUs CTOYHbIX BO/.

[TpunmeyaHune—Cnegyrowme TEPMUHBI OBbIMHO MCNOMNBb3YIOT, KOraa pevb MAET O NMOKanbHbIX CUCTEMAX yaare-
HUS CTOYHbIX BOA: YCOBEPLIEHCTBOBAHHASA TPaauUnoHHas ybopHasi, yCOBEPLUEHCTBOBAHHAS YOOPHAA C BEHTUTUPYEMbIM

BbIrpebom (NodT-KNo3eT), KOMNOCTHas yoopHasi, ybopHasa ¢ OTBEpPCTUEM, TyaneT (ybopHast) ¢ pyyYHbIM CMbIBOM, OTCTOW-
HUK, aBTOLUNCTEPHA C BaAKYYMHOW 3aKaYKOW.

B HacTosiwem ctangapTe TepmuH sludge (ocagok) 3ameHeH TepMUHOM residue (0TXoabl, OCTaTKn).

1

[lepenevataHo n3 gokymeHTta «[lokasatenu aesaTenbHOCTU ANs YCNyr No yganeHuto CToYHbIX BoA; PyKOBOACTBO

no nepeaoBbiM npaktndeckum metogam» [SBN 1900222906 ¢ paspeweHunss Bnagenbua asTopckux npas WA
Publishing [10].
OcHoBaHo Ha cxeme n3 Hydroconsell, PpaHumns, 2002.
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PucyHok B.1 — CxemaTunyeckoe usobpaxeHue cUCTeM yaaneHUsa CTOYHbIX BOA

[NMepudepunHoe
WNu HeoAHOpOAHOE NOCENneHue

HebnaroyctpoeHHoe MpocToe HMNbe
XKWIbe

BHYTpEeHHsA YacTb ropoaa

MuorcataxHoe 3aaHve

JlokanbHas cMCTEMA OUUCTKA
(HanpuMmep, cenTUK-TeHK
C TPOCTHUKOBLIM (PUILTPOM)

YTunuaauua Ha MecTte
6es obecnevyeHus
repMeTU4HOCTH

HaseMHbIW TpaHcnopT Uepes cucremy

(rpy3oeoit aBTOMOGMNL UNK ApyrMe cpeacTea) TPYGONPOBOAOB TpaHcnopTupoBaHue
3axopoHeHue COpoc oTxonoB NMoaxoasiwee (NpUcnocobneHHoe) OuunctHan
OTXOA0B B OKP@CTHOCTSIX mecTo cbopa oTxonos yCTaHoBKa YTunusaumsi/Oumuctka

PucyHok B.2 — Tunbl cuctem yaaneHna CTOYHbIX BOA,
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[MpunoxeHune C
(cnpaBo4HOe€)

Bo3MoOXHble AeNCTBUA NO 4OCTMKEHUIO Lenen CUCTeMbl yaaneHus CTOUYHbIX BoA

[1ns pocTmxXeHns uenen, onncaHHbiX B pasgene 4, moxeTt ObiTb pa3paboTaH psa B3anMOCBA3aHHbIX AENCTBUN, KOTO-
pble MOTyT CITYXUTb ANSA AOCTUXKEHUA Bonee Yem OQHOW LENK, Kak nokasaHo B Tabnuue C.1.

Tabnwnua C.1— Uenn cuctembl yaaneHnsi CTOYHbIX BOA, U NPUMEPLI BO3MOXHbIX 4ENCTBUN

Llenun cuctembl yoaneHus

[TprmMepbl BO3MOXHbBIX 1eNCTBUN
CTOYHbIX BOM P P H

OxpaHa 300pOBbS 4eno- - nogaepXuBaTh U obecneunBaTb OXpaHy 340pOBbS U Be30NacHOCTb NEPCOHana;
Beka (Cm. 4.2) - obecnevnBaTb 06y4HeHNE nepcoHana;

- ONPeaensite U YAOBNETBOPATL HYXAbl NOTPpebuTenen;

- pearnpoBaTb Ha Xanobbl noTpedbutenen 6e3 npomeaneHuss n AONMKHbIM 06-
PA30M;

- NPeaocTaBnATb NOTPEOUTENSAM BO3MOXHOCTU AN BblpaXXeHUs1 CBOEro MHEHUS;

- YOENATb BHUMAHME NOTPEDBHOCTAM XUTENEN COCEAHNX COODLWECTB, YTODLI NONy-
YNTb UX NOAOEPXKKY;

- NpeaocTaBnATh NOTPEBUTENSAM NOHATHYIO U NMPO3PaYHY0 MHDOPMAaLNIO;

- BbICTYNaTb KaK OTBETCTBEHHAS CTOPOHA B OpraHn3auunsx, 3aHMMarLWMXcs BOMNpPo-
camMu, CBA3aHHbIMU C Pe4YHbIMK DacCeENHaMMW;

- COAEeNCTBOBaTb MPOABUMXEHUIO MPUHUMNOB KOMMIEKCHOIO MEHEMPKMEHTa BO/-
HbIX PECYPCOB B NPOEKTaxX, CBA3AHHbLIX C BOAHBLIMWU pecypcamu;

- KOHTPONMMPOBaTh U OrpaHnYmMBaTh 3arpsi3HEHne BOAbl, BO3BPaALLAEMON B OKPYXKa-
IOLLYIO Cpeay Unn NOBTOPHO UCMOSIb3YEMOW;

- 3alWmLWaTh BOMPOCHI KAYECTBA BOAHbLIX PECYPCOB B 0OWECTBEHHbLIX OpraHax, 3a-
HUMAaKO LLUXCH STUMKU Npobrnemamu;

- NPOBOAUTL 0DYyYeHME NOTPEBUTENEN NO BOMPOCAM IKONOTMYECKOrO MEHEAXKMEH-
Ta, N B YaCTHOCTU O HEAONYLEHUN COpoca onpeaeneHHbIX BEWECTB,;

- He OKa3blBaTb HEDNaronpusTHOE BNUSIHME HA CUCTEMbI yaaneHusl CTOYHbIX BOA
NN OKPYXKaloLWyo cpeay;

- cobnoaaTb MECTHbIE NOMOXEHUSA U NpaBuna u NpUMHUMaTb BO BHUMaHuUe Tpebo-
BaHUA NoTpebuteneu;

- MUHUMMU3UPOBATb BINUSHUE NEepPernuBoB N3 0bLLEeCnnaBHOM KaHaANM3auum;

- YOENATb BHMMaHUE npobrneme anpdy3HbiX 3arpAa3HUTENEN B CUCTEMAX JIMBHE-
BOW KaHann3auwum;

- WUCMONb30BaTh NOMOXUTENBHbLIN ONbIT ANSA YTUNMM3aunn/NoOBTOPHOIO NCMNONb30Ba-
HUS1 COBPaHHbIX CTOYHbIX BOA M OCTATKOB MOCNE OYUCTKM;

- noaaepXmBaTtb cTabnnbHOE Ka4eCTBO OKOHYaTENbHO OYULLEHHbIX CTOMHbIX BOA
naxe BO Bpemsi kKonebaHnm KavecTBa U KonnyecTBa BoAdbl B MPUTOKE;

- YNy4LWaTh KAYECTBO YCNYIM NyTEM paspadoTKM 1 BHEAPEHUA HOBbIX TEXHOMNOIMN,

- NoaaepKmBaTb Pe3epPBHbIE CUCTEMbI BO M3bexaHne nepenmBa HEOHUULLEHHbIX
CTOYHbIX BOA M NONaaaHns X B OKPYXKaloLLYIo cpeay v noaaepXmBaTb KAHECTBO OKOH-
YyaTerbHO OYULLEHHBLIX CTOYHbBIX BO4 B CIyYasiX HAPYLWEHUN 3MEKTPOCHADXEHNA NNn
cboeB B paboTe 3NEMEHTOB CUCTEMbI yaaneHusl CTOYHbIX BOA4 (Hanpumep, HAcOCOB,
O4YNCTHOro 0b6opyaoBaHUS)

YOOBNETBOPEHNE HYXO W CornacHo NCO 24510:2007

OXXNOAHUW noTpedutenen
(cm. 4.3)
[lpepgocTaBneHne ycnyr B - OTCNEXUBaTb 3aCOPEeHNe KaHaNM3aUNOHHbIX KONMEKTOPOB;
HOpPMarbHbIX YCMNOBUSX W - OnNpeaensitb N yCTpaHATb NPobnemHbie MecTa B CeTU (rae NOCTOAHHO BO3HUKAIOT
Ype3BblHMaMHbIX  CUTyauusx | 3aKyrnopkun);
(cm. 4.4) - NoAAdepXMBaTh AOCTATOYHbBIM 3anac gertanen n 3andacrten (HanpuMmep, KaHanm-

3aUNOHHbLIX TPYO M HACOCOB);
- OorpaHnyvmMBaThb BNUSHUE CTUXUNHBLIX D€OCTBUI N aBapPUN:
- NpeaocTaBNATb MHPOPMaLU MO COOTBETCTBYIIOWMM OPraHn3aunsm;
- paspabartbiBaTb CUCTEMBLI MO YCTPAHEHUIO YyTEYEK N NONagaHUI0 TOKCUY-
HbIX, OMACHbLIX UM B3PbIBYATLIX BELWECTB;

29



[OCT P UCO 24511—2009

[lpodomxernue mabnuusr C.1

Llenin cuctembl yaaneHus

[TpumMepbl BO3MOXHbIX AEUCTBUN
CTOuYHbIX BOAO

- MPUHSATb NOArOTOBUTENbHbLIE MEPLI HA CNy4an 3eMINETPSICEHUN N APYInX

CTUXUWHBIX BeaCTBUN;

- 3KCNNyaTupoBaThb U 0BCnyXnBaTb CUCTEMY NUBHECHPOCA ANS NPeaynpex-
NeHUA HABOAHEHWN;

- paspaboTtaTtb NiaH oxXpaHbl 340POBbSA MIOAEN B CINy4asiX MOBPEXAEHNS CUC-
TEMbI B pe3ynbTaTe CTUXUUHLIX BeAcTBUN, HANPUMEP 3EMNETPACEHNN

YCTONYNBOCTb CUCTEMDI - onpegennTb Noaxoasiwme UCTOMHUKU OOXO0A0B Ans obecneyeHuss BO3MELLEeHUs
yaaneHnst  CTOYHbIX  BOA | nagepxek n gonrocpoyHON yCTOMUYMBOCTU MHMPPACTPYKTYPLI yaarneHusi CTOYHbIX BOA U
(cm. 4.5) COOTBETCTBYIOLMNX YCIVT,

- obecneunBaTtb AONTOCPOHHYIO DYHKUMOHANBHOCTb CUCTEM C YYETOM peHTabenb-
HOCTWU;

- Ha3Ha4aTb KBANMMOUUMPOBAHHbIN NepcoHan ansa cobnwogeHns TpeboBaHUM 3aKo-
HOOATENbCTBA;

- pa3paboTartb NOHATHYIO 1 OOBEKTUBHYIO CTPYKTYPY COOPOB, HA OCHOBE KOTOPOW
NPONCXOANT KOMMEHCcaAUMs 3aTpaT U BOCCTAHOBIEHNE, YHUTLIBAsA MNP 3TOM 3KOHOMU-
YECKYI0 JOCTYNHOCTb YCINyrv ans notpeburenen;

- BECTU N OBHOBIMNATb MHBEHTAPU3ALMOHHBIN YYET aKTUBOB M onpeaensTb dyaywme
NOTPEDOHOCTN B aKTUBAX;

- noaaepmBaTtb goctartovyHoe PUHaHCMPOBaAHNE B COOTBETCTBUM C AONMTOCPOHHbI-
MU NPOEKTAMM;

- aHann3npoBaTb YCNOBUS YNPABIEHUS, NCNONb3YS NOAXOASLWLNE METOAbI N YUUT bl-
Basl pErmoHanbHbl€ XapakTEPUCTUKM;

- npoaonxkaTtb paboTy Mo CHUXEHUIO N3OEPKEK;

- Onpeaensite U yaoBNeTBOPATb HYXAbl NOTPEbUTENnen;

- pearnpoBaTb Ha xanobbl noTpedutenen 6e3 npomeaneHns u 4oJHKHbIM 0bpasom;

- NPenocTaBnNATb MNOTPEdUTENSM BO3MOXHOCTU ANSA BblpaXXeHUs1 CBOEro MHEHUS;

- NPUHMMAaTb Mepbl MO NPeaoTBPaLLEHUIO CTAaPEeHUS KOMMNOHEHTOB CUCTEMbI AMNS
noaaepXaHus ee B HOPpMarnbHOM COCTOSAHWUU;

- BbICTYNaTb KaK OTBETCTBEHHAS CTOPOHA B OpPraHm3auusix, 3aHMMateLLnXCsl BOMPo-
cCaMu, CBA3aHHbIMU C PpeYHbIMK BacCenHaMU;

- nogaepxuBaTtb 1 obecneunBaTb OXpaHy 340P0BbS U BE30NaCHOCTb NepcoHana;

- obecnevnBaTb 0b6y4eHne nepcoHana Ansi COBEPLIEHCTBOBAHUSA €ro HABbIKOB;

- YAENATb BHUMaHUE NOTPEDHOCTAM XUTENEN COCEAHNX COOBLWECTB, YTODLI NOIY-
YNTb UX NOAOEPKKY;

- YNy4waTb KA4eCTBO YCNYIM NyTEM Pa3paboTKu U BHEAPEHUSA HOBbIX TEXHOIMOM;

- y4acTBOBaTb Ha AOOPOBOISIbHLIX HAYanax B MECTHLIX MEPONPUATUAX

[TogaepxxaHne yCcToOn4K- - BHOCUTb BKNaj B pa3paboTKy NONUTUKN KOMMIIEKCHOIo MEeHeKMEHTA BOAHbIX pe-
BOro pasBnTUs MECTHOIO CO- | CYPCOB;
obuwecTtBa (cm. 4.6) - BbICTYMaTh KAk OTBETCTBEHHAs1 CTOPOHA B OpraHn3aumnsix, 3aHMMatoLWMXCH BONPO-

caMu, CBA3aHHbIMW C PpeYHbIMU DaccenHamu;
- COOAEenCcTBOBaTb NPOABMXXEHMUIO NPUHLMNOB KOMMIMEKCHOIo MEHEA)KMEHTA BOAHbIX
PECYPCOB B NPOEKTaXx, CBSA3aHHbIX C BOAHLIMWU pecypcamu;
- COAEeNCTBOBAaTb NMPOABUXEHUIO MOBTOPHOIO MCNOMb30BaAHUA OYULLEHHbBIX CTOYHbIX
BOA,
- ONTUMU3NPOBATL UCMONB3OBAHUE 3HEPTMUN U MMHUMU3UPOBATL €€ notTpebneHne B
cucTemMax yaaneHus CTOYHbIX BOA,;
- ONTUMMU3NPOBATL UCNONb30BaAHUE BO30OOHOBNAEMbIX NCTOYHUKOB SHEPIUN B CUC-
TeMax yganeHus CTOYHbIX BOA,
- obecneunBaTb cobnogeHne notTpedbutensamm TpedboBaHUN NOACOeJUHEHUS K CUC-
TEMaM yaaneHus CTOYHbIX BOA, BKOYasa orpaHu4eHust no:
- KOJTMYECTBY M Ka4ecTBY cHpacbiBaeMbIX CTOYHbLIX BOA,;
- reHepauumn rasos, Wyma, BUbpaLnmn n 3anaxos,;
- BO3MOXHOCTU YTUINMU3NPOBATL M NOBTOPHO UCNOMb30BaTb OCTATKU CTOYHbIX
BOA,
- MaKCMMMU3NPOBAaTb YTUIMN3ALUIO OCTATKOB CTOYHbIX BOA:
- MCNONBb30BaTb UX KaK NCTOYHUK SHEPTUU;
- MCNONb30BaTbh KaK yaobpeHwue;
- NCNONb30BaTb B KAYECTBE CTPOUTENbHbLIX MaTEPUNAanoRB;
- MCNONb30BaTb MONOXUTENBHLIX ONbIT ANSA yTUNM3aumm /MOBTOPHOIO WUC-
NONb30BAHUSA OCTATKOB CTOYHbIX BOA

30



[OCT P UCO 24511—2009

[lpodomxenue mabnuusi C.1

Llenn cuctembl yoaneHus

[TprMepbl BO3MOXHbBIX AeNCTBUN
CTOUYHbIX BO P P H

3awmTta npupoaHon cpe- - COAEVNCTBOBAaTb NPOABMXEHUIO MPUHLUMUMNOB KOMIMNNEKCHOIO MEeHEPKMEHTA BOAHbIX
abl (cm. 4.7.1) PECYPCOB B NPOEKTax, CBA3aHHbIX C BOAHBIMWU pecypcamu,
- KOHTPONUPOBAaTL U OrpaHN4YMBaTh 3arpsa3HeEHne BOAbl, BO3BPaLLAEMOUN B OKPYXKa-
IOLLLYIO Cpeay Unuv NoBTOPHO UCMOSb3YEMOW;
- nogaepmBaTh YPOBEHb KauecTBa BOAbl B BOA4OEMAX;
- nponaraHgnpoBaTb NOBTOPHOE UCMONb30BAHUE OYNLLEHHbIX CTOYHbLIX BOA,;
- 3KCNNMyaTUpOBaTb CUCTEMBbI YAANEHUSA CTOUHbIX BOA C YYETOM NPOBNEM OKpYyKalto-
wewn cpeabl B rnobanbHOM macwrabe;
- NpoBoAUTb 0By4veHne notpedbutenen no npobrnemam MeHemKMeEHTa B cdepe
OKpy>KaloLlen cpeabl, BKINoYas BIIMSHUE OMNacHbIX BELECTE;
- paspabarbiBaTb U BHEAPSATb 3aKOHOAATerNnbHbIE akTbl B 00NacTU KaHanm3awunoH-
HOIo XO3\INCTBA ANS 3aWnTbl CUCTEM yAaaneHns CTOYHbIX BO4 U OKPYXaloLWEN cpeabl,
- MUHUMU3NPOBATL BIMUSHUE NEPENUBOB U3 0B ECNNaBHOM KaHanu3aumm;
- yOENATb BHUMaHue npobneme anpdy3HbiX 3arpsa3HUTENEN B CUCTEMAX JTUBHE-
BOW KaHANU3auuu;
- noagepXmBatb CTAabUNbHOE KQ4YeCTBO OKOHYaTEelNbHO OYULWEHHbIX CTOYHbIX BOA
Oaxke Bo BpeMs KonebaHum KavecTBa U Konn4vecTsa BoAbl B MPUTOKE;
- OrpaHnyvYmBaTh BNUSHNE CTUXUWHBIX BeACTBUN N aBapUN:
- NpeaocTaBnATh MHPOPMAaLUIO COOTBETCTBYIIOLMM OpPraHu3aunsim;
- paspabartbiBaTb CUCTEMbI MO YCTPAHEHUIO YTEYEK N NONAAAHNIO TOKCUYHbIX,
OMacHbIX UMW B3PbIBYaATbIX BELWECTB;
- NPUHATL NOArOTOBUTENbHbLIE MEPbLI HA Cny4Yan 3eMNeTPSACEHUN N OPYIrnX
CTUXUWNHbIX DEACTBUM;
- 3KCNNyaTtupoBaTb U ODCNYXXMBATb CUCTEMY NUBHECHpOCca ANS Npeaynpex-
NEeHNA HABOOHEHWI;
- paspadboTaTb NNaH OXpPaHbl 340POBbSA NIOAEN B YPE3BbIYANHBLIX CUTYaLNAX
nytem obecneveHns/ BOCCTAHOBIEHUS HENPEPLIBHOCTU YCIYIWU;
- OTCNEeXUBaTb MPoLUecChl B CUCTEME yAaleHNs CTOYHbIX BOA,
- obecnevnBaTb HaNM4YMe cucTtemMm HabnwaeHns BO n3bexaHme nonagaHns B CUCTE-
MY yOaneHusi CTOYHbIX BO4 ONACHbIX BELWECTB

3awumTa coumanbHOW - obecnevnBaTb cobnogeHne noTpeduTensaMmm TpedoBaHuM NOACOEANHEHUS K CUC-
oKpyxatwuwen cpeagbl (cm. | Temam yganeHus CTOYHbIX BOA, BKIHOYAs OrpaHUYEeHns no:
4.7.2) - KONWYECTBY U Ka4eCTBY cOpacbiBaeMbIX CTOUHbLIX BOA;

- reHepauyum rasos, Wyma, Bubpaumnm n 3anaxos,;
- BO3MOXHOCTU YTUINMN3NPOBATL U NOBTOPHO NCMNONb30BaTh OCTATKU CTOYHbIX
BOA,
- NCNONb30BaTh NONOXUTENBHbLIW OMNbIT 4INA YTUNMM3ayumn /MoBTOPHOIO NCMNONb30Ba-
HUS OCTATKOB CTOYHbIX BOA;
- CUCTEMATUYECKN MPOBOANUTL onepauumn n obcnyxmBaHme B Ka4ecTBe npodunak-
TUYECKON NN OTBETHOM MEPbI AN AOCTUXEHUSA CTAbDUNBHOIo NPeaocTaBneHnst yeInyru:
- NpeanpuHMMaTh Mepbl Mo NPOANEHUC CPOKa CNyXObl KOMMNOHEHTOB CUCTE-
Mbl A8 NoAAEPXKaHUS €€ HOPManbHOIo COCTOSAHUSA;
- NpeaoTBpalaTh 0cegaHne rpyHTa BCneacresne CMsATUA Tpyo;
- noggaepXmBatb CTAabMNbHOE KA4eCTBO OKOHYaTEelbHO OYULLEHHbIX CTOYHbIX BOZA,
Oaxe BO Bpems kKonebaHnm KavecTBa U KONIM4YeCcTBa BOAbl B MPUTOKE;
- OrpaHnYmMBaThb BNUSAHNE CTUXUNHbBIX DeACTBUN N aBapPUN:
- NpeaocTaBnATb MHPOPMaLUUIO COOTBETCTBYOWUM OpraHn3aynsam,
- paspabaTtbiBaTb CUCTEMbI MO YCTPAHEHUIO YTEYEK N MONAAAHNIO TOKCUYHBIX, ONac-
HbIX UIMN B3PbIBYATbIX BELLECTB;
- NPUWHATb NOATOTOBUTENBHBIE MEPBLI HA CnyYvan 3eMNETPSACEHNN N PYTNX CTUXUN-
HbIX DeaCTBUMN;
- 3KCnnyatupoBaTtb U 06CnyXuBaTtb CUCTEMY NUBHECHpOCa ANsl npeaynpeXxaeHus
HaBOAHEHWUW;
- paspaboTtaTtb NnaH oXpaHbl 340P0BbA NMIOAEN B YPE3BbIYAUHBLIX CUTYALUUSX MYTEM
obecneveHns/ BOCCTAHOBNEHUA HENPEPLIBHOCTU YCIYIU;
- JaBaTb YKa3aHus Mo yrnpasneHno KOMMEPYECKUMN N NMPOMBbILLITEHHBIMK COpOCa-
MW B KAHANN3aUNOHHYIO CUCTEMY B COOTBETCTBMM C 3aKOHO4ATENbHbIMY akTaMu/rnocra-
HOBIEHUAMU/MpaBunamm nocpeacTBOM rnNpoBegeHns MHPOPMAaLNOHHLIX U 0DyvaloLWwmXx
KaMnaHun;
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OkonyadHue mabnuusi C. 7T

enn CUCTEMbI yaaneHus . .
[pumMepbl BO3MOXHbIX AEUCTBUN
CTOMHBIX BOA

- obecnevymBaTb HanNu4ne cncTem HabnwaeHus BO n3bexxaHne nonagaHnus B CUCTE-

MY OlNaCHBIX BELWECTB,
- rnogaepxmBartb pe3epBHble CUCTEeMbl BO n3bexaHue rneperinBa HEOYNWEHHBLIX

CTOYHbBIX BO4A WM MNOonNnagaHnAd nX B OKPyXal Wy cpedy n nogaepxXmBatb KAQ4€CTBO OKOH-
YaTellbHO OYULWEHHbBbIX CTOYHbBIX BOA B CllyHadX HapyLIJEHHﬁ SHEI{TDOCHaﬁ}I{EHHH NI

cboeB B paboTe 3NEMEHTOB CUCTEMbI yaaneHust CTOYHbIX BOA (Hanpumep, HAaCOCOB,

O4YNCTHOIO 06OPYAOBAHUS);
- MUHUMM3NPOBATb MHPUNBbTPaLUUIO (NpocavnBaHne) n GunbTpaunio CTOUHbIX BOA

N3 KOMnneKkTopa

[TpnmedaHwune—OnpegeneHHble 4ENCTBUA MOTYT NPUMEHATBLCH B OTHOLLEHNN HECKOIBbKUX LieNen.
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[MpunoxeHune D
(cnpaBo4HOe€)

Bo3MoOXHble AeNcTBUA, CBA3aHHble ¢ MEHe)KMEeHTOM CUCTEMbI yaaneHus CTOMHbIX BOA

B tabnuue C.1 nokasaHbl BO3MOXHble AENCTBUSA, pa3paboTaHHble NCX0As U3 BO3MOXHbIX AEUCTBUN, MPpeAcTaBlEH-
HbIX B Tabnnue D.1, CBSA3aHHbIX C KOMNOHEHTAMN MEHEAXMEHTA CUCTEMbI YaaneHUs CTOYHbIX BOA.

Tabnwunya D.1 — KOMNOHEHTbl MEHEPKMEHTA U NPUMEPBLI BO3MOXHbIX AENCTBUN

KOMMOHEHTHI MEHCSXKMEHTA
CNCTEeMbl YyaaneHMA CTOHHbIX BOA

[Tpymepbl BO3MOXHbIX A€UCTBUN

MeHeKMEHT Mepornpu-
ATUN U NPOLECCOB

- YCTaAHOBUTb KOPMOpPaTUBHbLIE LIENMU;

- paspaboTrartb KOprnopaTUBHbIE CTPATENU;

- pa3pabotatb U BHEAPUTb CTpaTernyeckue, TakTUYeCcKMe M 3KCnnyaTtaumoHHbIE
NNaHbl;

- ONpPeaenuTb PerynsatuBHble TpeboBaHnAa n obecnevnTb X cobniogeHne;

- obecneynTb COrNacoBaHHOCTb NPOLECCOB;

- YCTAHOBUTbL Npoueaypbl 3KCcnnyataumm

MeHepKMEHT pecyp-
COB — nepcoHarn (TpyaoBble

pecypchbl)

- obecneunTb OXpaHy 340POBbS U Be3onacHOCTb NepcoHana;

- HaHUMaThb nepcoHan ansi paboTbl C y4ETOM €ro KOMNETEHTHOCTU U TEXHUYECKNX
HaBbIKOB;

- obecneunTb cobnogeHme nepcoHanom 3akoHoAAaTeNnbHbIX akToOB/ NOCTAHOBMNE-
HUW/NPAaBWUIT;

- opraHm3oBaTtb 0by4eHne nepcoHana ans CoOBEPLUEHCTBOBAHUSA €ro HAaBbIKOB;

- HasHavaTb KBannMuuUUpOBaHHbIN NepcoHan Ans cobniogeHns BbINONMHEHUSA 3aKO-
HOOATENbHbIX aKTOB/ NOCTAHOBINEHUW/ NPAaBWIT;

- JaBaTb MHCTPYKUMK NepcoHany no gobpocoBecTtHOM paboTe ¢ KIMeHTamMu

MeHepKMeHT pecyp-
COB — (PMHAHCOBLIE PECYP-
Cbl (pacxoabl U NPUbLINN)

- pa3paboTaTb NOHATHYIO U OOBEKTUBHYIO CTPYKTYPY COOPOB, HA OCHOBE KOTOPOU
NPONCXOoOsT KOMMNEHCAUUSA 3aTpaT U BOCCTAHOBNEHNE, YUMNTBIBAS MPU 3TOM SKOHOMUNYEC-
Kyt AOCTYNHOCTb YCNyru ans notpeodureneu;

- onpegennTb noagxoasilme UCTOYMHUKKM AOXOOA0B Anst obecnevyeHusi BO3IMELLEHUS
N3OEPXKEK N OONTOCPOHHON YCTONHNBOCTU MHPPACTPYKTYPbI yaaneHns CToYHbIX BO4 W
COOTBETCTBYIOLLUUX YCNVYT,

- obecneunBaTb AONTOCPOUHYIO (PYHKUMOHANBHOCTE CUCTEM C Y4ETOM peHTabenb-
HOCTW;

- nopgaepxuBaTtb goctatovHoe HUHAHCUPOBAHUE B COOTBETCTBUM C AONTOCPOYHbI-
MW YNpPaBlIEHYECKUMUN MPOEKTaMMU;

- aHanM3npoBaThb YCIOBUS YNPaBEHUS, UCMONb3yH NOAX0AAWMNE METOAbI U YUUTbI-
Basl perMoHarnbHble XapakTepUCTUKU;

- BHEAPSATb Mepbl N0 AOCTUXKEHUIO SKOHOMUYECKON 3PP EKTUBHOCTU

MeHepKMEHT aKTUBOB

- BECTW aKTyalnbHbIN y4ET aKTUBOB (TEXHUYECKUU U DUHAHCOBLIN);

- onpegenuTb LeneBble nokasatenun 4esTenbHOCTU NSl OCHOBHbLIX TUMOB aKTUBOB,;
- onpegenuTb NPOTOKOSbl OUEHKU COCTOSAHUA aKTUBOB;

- BECTU YYET OTKA30B U PEMOHTHbIX MEPONPUATUMN;

- BECTU y4eT MHBECTULMN B aKTUBbI U pacxooB Mo 06CnyXMBaHWUIO;

- onpegensts byayuwime noTpebHOCTU B akTMBax U COOTBETCTBYHOWME 3aTpaThl

MeHeaKMEHT  KIMUEHT-

CKUX OTHOLLWEHWUH

- ONPeaensaTb U YAOBNETBOPATb HYXAbl NOTPebUTENeW;

- pearnpoBaTb Ha Xanobbl noTpebutenen bea npoMmeaneHns n JOMKHbIM 0bpasom;

- NpeaocTaBnATb NOTPEOMTENAM BO3MOXHOCTU ANA BblPpaXXEHUS CBOEr0 MHEHWS;

- YOENATb BHUMAHME NOTPEBHOCTAM XUTENEN COCEeAHUX COODLWECTB, YTODLI NONy-
YNTb UX NOAOEPKKY;

- OpPraHn3oBbLIBaTb MEPONpPUATUS, CNOCODCTBYIOWLME UMUIKY CUCTEMBbI YOANEHUS
CTOYHbIX BOA,;

- y4acTBOBaTb Ha A4OOPOBOIIBHON OCHOBE B MECTHbLIX MEPONPUATUSIX;

- NpeaocTaBnATb NOTPEOUTENSM MNOHATHYIO U NMPO3PaYHY0 MHPOPMAaLNIO
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Okonyadue mabnuubsi D. 1

KOMMOHEHTDI MEHESPKMEHTAa

[Tpymepbl BO3MOXHbIX AEUCTBUN
CUCTEMbI yOaNIeHUA CTOYHbIX BOA

MeHeaKMeHT nHpopma- - onpeaensitb NOTPebHOCTU B AAHHbBIX U MOTOKU AAHHbIX, CBA3AaHHbIX C MEHEPKMEH-
LMW TOM U OLIEEHKOW YCIYIW;
- onpeaensiTtb NPOTOKONbI cbopa AaHHbIX;
- YCTAQHOBUTb NPOTOKOMNbI OOHOBNEHUSA AAHHbIX;
- obecneunBaTb MHTErpaynio MHopMaumn

MeHepKMEHT NO oXpaHe - BHOCWUTb BKINagj B pa3paboTKy NONUTUKU KOMIMITEKCHOIO MEHEAKMEHTA BOAHbIX pe-
OKpyXarlLen cpegbl CYPCOB,;

- BbICTYNaTb KaK OTBETCTBEHHAS CTOPOHA B OPraHmn3aumsix, 3aHMMatoLLNXCH BOMPO-
caMu, CBA3aHHbIMU C Pe4YHbIMM BacCENHAaMMW;

- COAEnNCTBOBAaTb NPOABUXEHUIO NPUHLUMOB KOMMMNEKCHOIO MEHEKMEHTA BOAHbIX
PECYPCOB B NPOEKTax, CBSA3aHHbIX C yaaneHneM CTOYHbIX BOA,

- KOHTPONUPOBATb U OrpaHn4YnBaTh 3arpsisHeHNE BOAbl, BO3BPALLAEMON B OKPYXKato-
YO Cpeay,

- NOAAEPKMBATL YPOBEHDb KA4YECTBA BOAb! B BOAOEMAX;

- OXPaHATb UCTOYHUKMN NUTBLEBOW BOAbI;

- nponaraHagupoBaTb NOBTOPHOE UCTMONMb30BaHUE;

- 3KCNNyaTUPOBAaTb CUCTEMbI YAANEHUS CTOYHbIX BOA C YHETOM NPOBNeEM OKpYyKalto-
len cpeabl B rnodbanbHOM macwTtabe;

- nNpoBoAUTb 0OydeHne noTpebutenenm no npobnemam mMeHemKMeHTa B cdhepe
OKpYyXXaloWen cpeabl, obpalas BHUMaHUE Ha 3anpeT OCYLWEeCTBNATb COPOC BELWECTB,
HEBNAronNnpUATHO BNUSIOWMX HA CUCTEMY YAANEHUS CTOYHLIX BOA WUITU OKPYXKAIOLLYIO
cpeay;

- ONTUMU3NPOBATb NCNONMb30BAHNE SHEPTUN U MUHUMU3NPOBATL €€ NoTpebneHme B
cucTemax yaaneHus CTOYHbIX BOA,;

- ONTUMU3NPOBATb UCMONb30BaHNE BO30DOHOBNSAEMbIX NCTOYHUKOB 3HEPIUU;

- cobnogaTtb MECTHbIE NMpaBuia N NOCTAHOBMNEHUSA U NPUHUMAaTb BO BHUMAHME Tpe-
boBaHus notpebutenen;

- obecneumBaTb cobnogeHne noTpedbutTensamm TpedboBaHMN NOACOEANHEHUSA K CUC-
TeMaMm yaarneHusl CTOYHbIX BOA,;

- MMHUMU3NPOBATb BIMUSHUE NEPENNBOB U3 0OLLECnNaBHOM KaHann3auuu;

- yAENATb BHUMaHue npobneme anpdy3HbIX 3arpsA3HUTENEN B CUCTEMAX NTMBHEBOW
KaHanunaauuu;

- MaKCMMU3UPOBAaTb YTUNN3ALUUIO OCTATKOB CTOYHbIX BOA:

- UCNOMNb30BaTb UX KAK NUCTOYHUK SHEPIUN;

- MCNONb30BaTh KakK yaobpeHue;

- UCNOMNb30BaTh B KAYECTBE CTPOUTENBHbIX MaTepnanos;

- UCNOMb30BaTh NONOXUTENBHbLIA ONbIT ANSA YTUNMM3aUMU/NOBTOPHOIO UCMONb30Ba-
HUS1 OCTATKOB CTOYHbIX BOJ,

MeHeaXMEHT PUCKOB - NPOBOAWUTb aHarnwu3 PUCKOB;

- pas3paboTraTb CTaHAAapPTHbIE NpoLeaypbl NO 3KCNnyaTauum;

- obecneunTb 1 BHEAPUTL NporpamMmmbel U rpaukn nNpodPnnakTUHECKoro 0b6Cnyxu-
BaHWS;

- NOAAEPKMBATL YPOBEHb 3anacoB MaTepuanoB U Heobxoanmoro o0bopyaoBaHus;

- pas3paboTaTb U NPOBECTU TPEHUPOBKMU MO NMI1aHy 4ENCTBUN B aBAPUNHBIX U YPE3BbI-
YanHbIX CUTyaUNAX
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[MpunoxeHune E
(cnpaBo4HOe€)

anMepbl KputepueB OUEHKAU yCIiyrnn, CBA3aHHbLIX C LeNnAMAU CUCTEMDBI yOalneHnA CTOHHbBIX BOA,
nokasarteneu geATenNbHOCTU, CBA3aHHLIX C Kputepnadmum oueHKn, U KputepmueB OLEeHKN YCIyTIK,
CBA3aHHDbIX C KOMNOHEHTaMUN CUCTEMDbDI YOalleHUA CTOYHDbLIX BOA

E.1 MNMpumepbl KpuTEepreB OLEHKN YCNYIY, CBA3AHHbIX C LLeNAMW CUCTEMbI YOarleHUs CTOMHbIX BOA
Hwxe ykasaHbl Lenm cMcTeMbl yaaneHus CTOYHbIX BOA U3 pasaena 4, 3a KOTOpbIMU CNeayioT NPUMEPbI BO3MOXHbIX

KPUTEPUEB OLEHKM YCIyTW. [1pumMepbl Lenen n BO3MOXHbBIX KPUTEPUEB OLLEHKU YCITYTM CyMmMUpoBaHsbl B Tabnuue E.1.

a) OxpaHa3gopoBbA YenoBeka
[ naBHas UeNb CUCTEMbI YAanNeHUs CTOYHbIX BOA A0SKHA 3aKNtoYaTbhes B 0becneveHmnm bezonacHoro cbopa, OUnCTKU

4 ymnmsaumvl/ MOBTOPHOIO NCMNoJib30OBaHUA CTOYHBIX BOA AJ1H 3alllUThl 340POBbH YETIOBEKA U obecnevyeHns 6e30MacHOCTH

(cm. 4.2).

B03MOXHbIe KpUTEPUUN OLLEHKM:

- JOCTaTOuHbIW OXBAaT yCryramu notpedurteneun;

- 340pOBbe 1 BEe30MNacHOCTb NepcoHana;

- LUEeNTOCTHOCTb CUCTEMBI,

- BesonacHbIn cOPOC CTOYHBIX BOA.

b) YooBneTBOpeHMe HYXO N OXXUOgaHNN noTpedouTenen

Llenb cuctembl yganeHus CTOYHbIX BOA AOMKHA 3aKiovaTeCcs B obecnevyeHnn MeponpusaTm No yaoBneTBOPEHNIO
Pa3yMHbIX HYXXQ U oxXXngaHum notpebutenen (cm. 4.3).

B0O3MOXHbIE KpUTEPUM OLLEHKU: pYKOBOAALWME yKa3aHns gaHbl B ctaHgapte NCO 24510:2007.

c) lNMpepoctaBneHwe ycnyr B HOPMaribHbIX YCITOBUAX U Ype3BbIHYaNHbIX CUTYaLNAX

Llenb cuctembl yaaneHns CTOYHbIX BOA OOMKHA 3aKiovaTecs B obecneveHun yenyr no yganeHuio CTOYHbIX BOA
(cbop, ouncTKa N ytunmaaums /NOBTOPHOE NCMONb30BAHNE) HA NOCTOAHHON OCHOBE B HOPMarnbHbIX YCIoBUsX. [1py BO3HUK-
HOBEHUW MPEPLIBAHUW LENb 3aKMNo4vaeTcsi B TOM, YTOObl BOCCTAHOBUTbL NPeAOCTaBIEHUE YCNYIN Kak MOXHO CKOpee
(cm. 4.4).

B0O3MOXHbIe KpUTEPUUN OLLEHKM:

- HENPEPbLIBHOCTb PaboTbl yCTAHOBKM MO OYNCTKE CTOYHbIX BOA,;

- MMHMMM3aUUWs 3aCOPOB KaHaNn3ayMOHHbIX KOJNEKTOPOB;

- paspaboTka nnaHa 4encTBUN B YPE3BbIYaWHbIX CUTYaUUSX;

- JOCTaTO4HbIW 3anac gertanen n san4acten (HanpumMmep, KaHanM3aunoHHbIX TPYD, HACOCOB).

d) YCTONUYMBOCTb CNCTEMbI YOANEHUA CTOMHbIX BOA
Llenb cuctemsbl yganeHusi CTOYHbIX BOA A0JTXXHA 3aKMoYaThCH B NOAAEPKAHUN N Pa3BUTUM YCIYT MO Mepe Heobxoaun-

MOCTH NS YAOBNETBOPEHUS TEKYLWMX N DyayLLMX NOTPEDHOCTEN C yH4ETOM SKOHOMUYECKUX U COLMANbHbBIX OrPaHN4YeHUN

(cm. 4.5).

B0O3MOXHbIE KpUTEPUN OLLEHKM:
- JEATENbHOCTb CEeTU (Hanpumep, 0TKa3bl UK 3aCOPbl KAHANN3AUMOHHOWN CUCTEMBbI);

- COCTOSIHME aKTUBOB (Hanpumep, BO3pacT, HAAEXHOCTb );
- 3KcrnnyaTaunoHHbIe pacxoibl;
- obecneveHne KagpamMmm U KOMMETEHTHOCTb NePCcoHana;
- (PUHaHCOBas cUTyauus.

- BbICTaBJIEHNE CHETOB;

- cbop nnarexemn;

- gonru;
- 3KOHOMMYECKas OCTYNHOCTb.

e) Copencreme yCTOMYMBOMY Pa3sBUTUIO MECTHOIro coobwecTBsa
Llenb cuctembl yaaneHusi CTOYHbIX BOJ COCTOUT B COAEUCTBUM YCTOMUNBOMY Pa3BUTUIO MECTHOIO coobullecTBa, a

NMMEHHO NyTEM COAENCTBUA 3PPEKTUBHOMY NCMOJTB30OBAHUIO BOAbI U SBHEPTUN, NPOAOIIKNTENBHOIO N MOBTOPHOIO UCMOSb-
30BaHUS, OTAENEHUSA 3arPpA3HEHHbBIX CTOKOB OT HE3arpsi3HEHHbIX (CM. 4.6).

B0O3MOXHbIE KPUTEPUN OLLEHKW:

- MOBTOPHOE UCMONb30BaHNE OUYUNLLEHHBIX CTOYHbIX BOA,

- NPUEMNEMOE UCNONBb30BaHNE IHEPTUM (COHEPEXKEHNE N MOBTOPHOE NCNONBb30BAHNE);

- BO3MeELLeHME 3aTpaT U CTabnUNbHOCTb YCNYr B 4ONTOCPOYHOW NEPCNEKTUBE;

- YyeTKas n 06 beKTUBHAA CTPYKTYypa cOOPOB;

- MOHSATHAasA U Npo3pavHas Ans noTpedbuTenen/3akasyvmkoB MHpopMaums.
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f) 3awmTa oKkpyxawLwen cpeabl

1) 3awmTanpmpoaHou cpeabl

Llenb cuctembl yaaneHus CTOYHbIX BOA 3aKnovaeTcsa B obecneveHnn besonacHoro cbopa, OUNCTKM U yTUNn3auum
CTOYHbIX BOA ANS 3aWmnThl NpupoaHon cpeabl (cm. 4.7.1).

BoO3amMOXHble KpUTEPUUN OLLEHKI:

- NpefoTBpalleHne N KOHTPONb NePEnONHEHUS,;

- HabnwgeHwe 3a BbIbpocamu B OKPYXKaIoLLYIO cpeay;

- NPpUEeMNEMOE NCMONb30BaHNE SHEPIUMN,

- CcOXpaHeHue akocucTem (nopbl u hayHbl).

2) 3awmTa coumanbHOM OKpyXalowen cpeabl

Llenb cuctembl yaaneHus CTOYHbIX BOA 3aKniovaeTcsa B obecneveHnn bezonacHoro cbopa, OUNCTKM U yTUNn3auunm
CTOYHbIX BOA ANS 3aLlMThl COUManbHOW OKpyXatouwen cpeabl (cm. 4.7.2).

BoamMoOXHble KpUTEPUUN OLLEHKW:

- NOCNeacTBUA 3aTONNEHUS;

- NpenoTBpaLleHUe N KOHTPOIb 3a 3arpsA3HEHUAMM;

- 06CnyXMBaHME aKTUBOB,;

- peKpeaunoHHasi LEHHOCTb (HanpuUMep, UEHHOCTb ANS OTAbIXa).

Tabnwua E.1—Tlpumepbl uenen n BO3MOXHbIX KPUTEPUEB OLIEHKN YCIYTU

Llenk

YCTONYMBOCTD 3awuTa
Kputepuun oUeHKK OxpaHa 3awumra y
CUCTEMBI y CoOUUAanbHOU

300POBbLS NpUPOOHON .
yaaneHus OKpy>KaloLLeu

4yenoBeka cpenbl
CTOMYHBLIX BO cpenbl

[locTatovHbIv OXBAT ycnyramm X X

300poBbe 1 6e3onacHOCTb NepcoHana

[lnaH npodunaktmyecknx AencTBMU N ODCIYyXUBaA- X X X
HUA (C YH4ETOM rMAPaBINYECKON MOLLHOCTU, CTPYKTYPHOW
LENOCTHOCTU, NPeaoTBPAaLLEHNA U KOHTPONSA 3a 3arpss-
HEHMAMM, BE30MacHOCTU NePcoHana u UHTEPECOB TPETh-
NX CTOPOH)

locneacTeBusa 3aTOnNeHUs

'IpegoTBpalleHne U KOHTPOIb NepenornHeHns

Habnioaenne 3a BblIDpocamMu B OKPYXatoLWyto cpeay X
(HaNpuUMep, 3a KONUYECTBOM N KA4YECTBOM COPOCOB O4K-
LLEHHBIX CTOYHbLIX BOA; KONTMYECTBOM U KAYECTBOM OCTaT-
KOB; KONMMNYEeCTBOM % Ka4yeCTBOM APYINX
BbIDPOCOB — 3anaxos, wyma, Bubpauum v 1.4.)

[Tpnemnemoe ncnonb3oBaHne 3Heprum (cbepexenne X X
1N NOBTOPHOE UCMOJIb30BAHUE)

KpyrosBopoT Bogbl (NMyTem NOBTOPHONO UCMNOSIb30Ba- X
HUS OYMLLEHHBIX CTOYHbIX BOA)

YTununsauns oCTaTtkoB

[ToHATHaA 1 Npo3pavHas nHpopmayus ans noTpeodu-
Tenewn/ KNNeHTOB/3anHTEPEeCOBaHHbIX CTOPOH

PearnpoBaHue Ha Xanobbl 1 MHeHUs1 noTpedbuTenen/ X
KITMEHTOB

BoBneveHue xutenen gpyrmx coodbuecTs B NPOEKTHI X
yOaneHns CTOYHbIX BO4 AN MONyYeHUs x noaaepxKu

BoameuwleHne 3atpart n yCTOUWYUBOCTb YCNyru B OoOn- X X
rOCPO4YHON NEPCreEKTUBE

UeTkasa n 06beKkTMBHAs CTPYKTypa cbopos X X

CoumnanbHble acnekrbl (BKoYas ydactne sanHTepe-
COBaHHbIX CTOPOH N 3KOHOMUYECKYIO OOCTYNHOCTD)

ACNEKTbI, CBA3AHHbIE C OKPYXatowWwen cpeaon (BKIHo- X
Yyas npogunakTn4eckne Mmepbl, OCHOBaHHbIE Ha BHeApe-
HUW NNAHOB 3aLUNThI)
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E.2 NMpumepbl nokasatenen geATeNbHOCTU, CBA3AaHHbLIX C KPUTEPUAMM OLLEHKMN

E.2.1 O0wme nonoxeHuns

OueHka ycnyrm no yganeHuio CTOYHbIX BO4 U yNydlleHne MeHEeIKMEHTA CUCTEMbI MOTYT NPOBOAUTBLCA B COOTBET-
CTBUU C LLENSAMU, onpeaeneHHbIMuU B pasaene 4.

HocTuxeHne atnx uenem Moxert 6biTb MUBMEPEHO B COOTBETCTBUU C NMOAXOOAAWMUMN KPUTEPUSIMN OLUEHKU YCIYTU
NocpeacTBOM CBSI3AHHbIX NOKa3arenen aesaternbHocTU. Ho nokasartenu aessiTenbHOCTU YacTo SABNATCH HE €AMHCTBEHHbLIM
METOOOM N3MEPEHUS.

[TpymMmepbl NpeacTaBNeHHbIX HUXE LeNen, BO3MOXHbIX KPUTEPUEB OLEHKU YCITYITM U CBA3AHHbLIX NMoKasaTtenen aes-
TENbHOCTU B3ATbI U3 AOKYMeHTa «[lokasaTenun aeatenbHOCTU Ans yenyr no yganeHuio ctodnbix Bog IWA» [10]. Cnegyer
OTMETUTb, YTO NnoKasartenun 4eAaTeNbHOCTN N PYKOBOAALWME YKA3AHUA 3aBUCAT OT MECTHbIX YCINOBUN, NO3TOMY Nnpeacran-
NEeHHbIE B HACTOALWLEM NPUIIOXEHNN NOKa3aTenu N ykazaHnsa MOryT BbICTynaTth TONTbKO B KAY€CTBE NMPUMEPOB.

E.2.2 Lenb: oxpaHa 3a0opoBbLSA YenoBeKa

BO3MOXHbIVN KPpUTEPUN OLEHKM YCITYIU: JOCTATOYHbIM OXBAT ycnyramm notpeburtenen.

[Tpmep BO3IMOXKHOIo nokasarens AeATeENbHOCTU, CBA3aHHOTO C 3TUM KPUTEPUEM OLIEHKN:

[TokasaTenb OeATEeNBHOCTN: HEODCNYXMBAEMOE NOCTOSAHHO NpoXxuBatowee HaceneHue (%).

OnpeaeneHmne: NPpoUeHTHAs 40NS OT MNOCTOSAHHO MPOXUBAIOWEro HAaCeNeHUs, CTOYHbIE BOAbl KOTOPOW HE MNOABEPratoT-
cA cOopy N OUUCTKE.

[MpaBuno ob6paboTKn AaHHLIX: (NPOLEHTHAasA 40NA OT NOCTOAHHO NPOXUBAKOLWEro HaceneHns, CTOYHbIE BOAbl KOTOPOW
He noaBepratTcs coOopy n oUncTKe/ NOCTOAHHO NpoXuBatouwee Hacenenme) x 100, No COCTOAHUIO HA KOHTPONMBHYIO AaTy.
KoMMeHTapuK: B paMKax KaXXaoun iopucankumm moryT 6biTb YCTAHOBIMEHbI 3aKOHOAAaTENbHbIE TPEBOBaAHUA UK YKa3a-
HUA NO 6e30NacHON NUTBLEBOW BOAE N MOTYT UCMOSNIb30BATLCSH NPUEMITEMBIE METOALI U3MEPEHUSA. DTOT NOKa3aTenNb Aes-
TENbHOCTU MOXET TakKKe MPUMEHSATbCH K OTAENbHbIM napameTpam, BKIMHOYas MUKPODMONornveckue, XmmMm4eckue,
PAANOAKTUBHBLIE N 3CTETUYECKME TpeboBaHUA Unn ykasaHus. OueHKa 3Toro nokasartens nposogutces exerogHo. OH
MOXET OLLEHUBATBLCA 3a NepUo MEHEE OQHOIO roga, Ho ocoboe BHUMaHne TpebyeTecs B NPOLECCE TONKOBAHUA PE3YIb-
TaTOB NPU BHYTPEHHUX NN BHELWHNX CPaBHEHUSAX.

Koo IWA: wQS4

[TpnumedaHne—Illpumepsbl 4pyrmx BO3MOXHbIX NoKasaTtenen 4edaTellbHOCTU, CBA3aHHbIX C 3alMUTON 340POBbS
YyeroBeKa:

- KOJTM4HeCTBO HE COOTBETCTBYHKOWNX MO I{a‘-IECTBy/I{OJ'IM‘-IECTBy |‘|p06 OHUNLWEeHHbBIX CTOHHbBIX BOA,

- Npobbl Ka4ecTBa CTOYHbIX BOA, OCYLLECTBINEHHbIE B COOTBETCTBUN C TpeboBaHnAMM,
- Npobbl Ka4YecTBa OCTATKOB, OCYLLECTBIIEHHbIE B COOTBETCTBUM C TPEDOBaHNAMM.

E.2.3 LUenb: yooBrneTBOPEeHME HYXA N OXXUOAHUN NOoTpebnTenen

B ctanpgapte NCO 24510:2007 npeacraBnerHbl npuMepbl nokasaTtenen AessTenbHOCTU, CBA3AHHbIX CO CNOCODHOC-
TbO CUCTEMbI YAOBNETBOPSATh HYXbl M OKMAAHUA CBOUX NOTpebutenen.

E.2.4 Lenb: npegoctaBneHune ycnyrv B HOpMasnbHbIX YCITOBUAX U YpPe3BbIMaNHbIX CUTyaUUAaX

BO3MOXHbIN KPUTEPUWN OLEHKM YCITYIN: 3aCOPbI KAHANMN3AUMOHHbLIX KONTEKTOPOB
[Tpmep BO3MOXHOIO nokasarens 4esiTernbHOCTHU, CBA3AHHOIO C STUM KPUTEPUEM OLLEHKN:

[TokasaTenb AeATeNbHOCTU: 3aCOPbl KAHANN3aLUNOHHbLIX KONIMEKTOPOB

(konnyecTBo/ 100 KM KaHaNM3aUWOHHbLIX KONNEKTOPOB/ roa).

OnwucaHwve: cpegHee KONMYeCTBO 3aCOPOB, Bo3HMKatoWwee Ha 100 KM KaHann3aunoHHbIX KOJNIMEKTOPOB 3a nepuo OLEH-
KW.

[MTpaBuno o6padboTKM AaHHLIX: [KONTMYECTBO 3aCOPOB B KONIEKTOPax, BO3HUKAO LWL Eee 3a nepuo oueHku x 365/nepunoa

OUEHKM (B AHSX) x0bWwas AnnHa KaHann3aunoHHbIX KONMEKTOPOB NO COCTOSAHMIO HA KOHTPONBHYIC aaty (B KM)] x100.
Kopg IWA: wOp34

[TpnumeyaHwune—Illpumepbl Apyrnx BO3MOXHbBIX MOKa3aTenen AeATeNbHOCTU, CBSA3aHHbLIX C HEMPEPbIBHLIM
NpeaoCcTaBneHnEM YCIyrn B HOPManbHbIX YCNOBUSAX U YPE3BbIHYaNHbIX CUTYALUSX:

- 0DbEM MMYLLECTBA, NOCTPAAABLUENO B pe3ynbTaTe 3aToNIeHUsA CTOYHbIMY BOJaMun n3-3a cb0eB B paboTe KaHanum-
3aLnu;

- KOINMMYEeCTBO CTaHLUWUN OMUCTKN CTOMHBIX BOA.

E.2.5 LUenb: yCTONYMBOCTL CUCTEMbI YAANEHUS CTOUHbIX BOA,

BO3MOXHbIN KpUTEPUWN OLEHKHN YCIYIN: PUHAHCOBAas AEATENBHOCTL
[Tpnmep BO3IMOXKHOIo nokasarens 4esATeNbHOCTH, CBA3aHHOIO € AaHHbIM KPUTEPUEM OLEHKN:

[MToka3zaTenb geATenbHOCTU: KOIMPDPULMEHT NOKPLITUA ODLWKX 3aTpar.
OnpeageneHvne: cCOOTHOWEHME ODWKMX 3aTpaT, NOKPbIBAEMbIX JOXO4aMMN.

[MpaBuno o6paboTKn gaHHbIX: (06WKe goxoabl/ 0bWwme 3aTpaTbl) 3a Nepnos OLEHKM.
Koa IWA: wFi30
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[TpnumedvaHne —Illpumepsl gpyrmx BO3MOXHbIX nNokasartenen aesaTenbHOCTU, CBA3aHHbIX C YCTOUYMBOCTBIO
CUCTEMBI yaaneHus CTOYHbIX BOA:

- cpeaHsIs CKOpOCTb OBHOBMEHUS CETU;

- SKCnnyartauunoHHbIE 3aTpaTtbhl Ha eguHnLy;

- obLee KONMMYecTBO NepcoHana B pac4yete Ha COeANHEHUE;

- CTauWoOHapHbIE aKTUBbI (OCHOBHbIE CpeacTBa) (BanoBasi /MucTast CTOUMMOCTb);

- CpeaHunn 4oxXon B pacyeTe Ha COeANHEHWE;

- COOTHOLWEHME NPOMbILLNEeHHOro Tapuda n Tapuda ans 6bITOBbIX NOTpebutenewu;

- cbop 3a nogcoeaguHEHME;

- ©XEMECSHHYHbIN CHET 3a YCNyrn No yaaneHuio CTOYHbIX BOA B pacyeTe Ha O4HO A0OMALLHEE XO35NCTBO (MOXET ObITb
pacCcYUTaH OTHOCUTENBHO 3a4aHHOIO PUKCMPOBAHHOIO 0b6bemMa nNoTpebneHns Boabl — ecnu Tapuddbl HA yaaneHune CTou-
HbIX BOA 3aBUCAT OT 3TOro obbema);

- nepuoa onnartbl NO cYeTam;

- YPOBEHb OMnnaTthbl Mo cyeTam,

- MOKPbITUE TEKYLLNX PACX0a0B;

- ko3 dunumneHT obenyXxmBaHua gonra.

E.2.6 Lenb: cogencrene yCTONYMBOMY Pa3BNTUIO MECTHOIoO coobwecTBa

Bo3amMOXHbIN KpMTepHﬁ OUEeHKMN YCNyIrn. nosTopHoe NCrnoJib3oBaHne OYUNLWLEeHHbIX CTOYHBIX BOA
an MepP BO3IMOXXHOIO MNMOKa3aTteld AeATellibHOCTN, CBA3AHHOIO C3TUM KpUTEpPUEM OLUEHKMW.

[TokazaTenb eATeNnbHOCTU: NOBTOPHOE NCMONb30BAHNE CTOYHLIX BOA (%).
Onpeaoenenne: NnpoueHTHas 4oNs 06 beMa OUNLEHHBLIX CTOYHbLIX BO4, KOTOPas NCMOIb3yeTCH NOBTOPHO.

[MpaBuno obpadboTKn AaHHLIX: (0OBLEM MOBTOPHO MUCMONBb3YEMbIX OUYULWLEHHBIX CTOYHbIX BOA/OOBEM CTOYHLIX BOA,
O4YUCTKY KOTOPbIX Npon3BoaunT cuctema) x 100, B TeveHne nepmnoga OUeHKN.

Kom MBHTapHﬁ: OUEHKa aTOro nokas3artelld MOXET NPoOBOANTBLCH 3a Nnepunoidbl MeHee 1rogda, HO B 3TOM CliyHae UCNoOJ1b30-
BaTb €ro anAd BHyTpeHHUxX niin BHEWHUX CpaBHEHMﬁ criegayert C 0COBbIM BHUMAaHUEM.

Kog IWA: wkEn?Z

[TpnumevaHne—Illpumepbl Apyrmx BO3MOXHbIX NOKasaTenen AeATEeNIbHOCTU, CBA3AHHbLIX C COO4ENCTBUEM
YCTOWYUBOMY Pas3BUTUIO MECTHOIO coobLLECTBA:

- YTUNMN3aumns OTXOO0B;

- NOTpebNeHne IHeEPrun Ans Lenem OYNCTKM CTOYHbIX BOA (HANpUMep, B pacyHeTe Ha 3KBUBANEHT OXBATbIBAEMOIO
YCITYrOW HACENeHns);

- pereHepayns 3HepPrum B CUCTEMaXx yganeHuns CTOUHbIX BOA,
- UCNONb30OBaHWE MOLWHOCTEN MO OYUCTKE CTOYHbLIX BOL (YPOBEHb TEKYWEWN 3arpy3km OTHOCUTENbHO MPOEKTHOW
MOLLHOCTH).

E.2.7 Uenb: 3aumnta oKpyXxarouiev cpegbl

E.2.7.1 Uenb:3awmTta npnpoaHon cpeabl

BO3MOXHbLIN KPpUTEPUN OLUEHKHN YCIYIN: NpeaoTBpaLLEHNE U KOHTPOIb NepenorHeHns
[Tpmep BO3MOXKHOIO nokasarens 4esATeNbHOCTU, CBA3AHHOIO C 3TUM KPUTEPUEM OLIEHKN:

[TokazaTenb AeATeNbHOCTU: 4YacToTa Nepuoandeckoro cbpoca (KONMUYECTBO/YCTPOUCTBO KOHTPOMNS NepPenonHe-
HusA/ron).

OnpepeneHwne: cpegHee KONMYECTBO COPOCOB B pacyeTe Ha YCTPONCTBO KOHTPOISA NEPENONIHEHNS 3a Nepuo OLLEHKN.

[MpaBuno obpaboTKM AaHHLIX: (KONMUYECTBO COPOCOB NPU MNEPENOSTHEHUWN, UMEBLLUMX MECTO 3a MNepuop OueH-
Kn x 365)/[nepno OueHKU (B AHAX) X KOTMYECTBO YCTPOUCTB KOHTPOIMSA NEPENONHEHUS MO COCTOAHUIO HA KOHTPOSbHYIO

aaryl.

[TpnmedaHne—«x365/nepnog oueHKn» — 3TO NEPEBOAHON KOIPDMDULMNEHT, €ro He cneagyer cHuTaTbh IKCTpa-
NonsAunen.

KoMmMeHTapuK: 3TOT nokasaTtenb AesATENbHOCTU MOXET OUEeHMBaTbCH 3a Nepuodbl MeHee roaa, HoO Npu 3TOM ero
MCNONb30BaHNE PEKOMEHAYETCS, eCnn JaHHbIE NO NepeMeHHbIM cobpaHbl Mo KpanHen mepe 3a rog. Ecnv nokasatennb
NCNonb3yeTcs Ansa bonee KOPOTKMX NEPUOJOB BPEMEHU, crneayeT ocoboe BHMMaHUE yaensTh CPaBHEHUSAM, KAk BHELL-
HUM, TAK U BHYTPEHHUM.

Kog IWA: wEn3

[TpnmeyaHne—Illpumepbl Apyrnx BO3MOXHbIX MOKa3aTenen 4esaTeNbHOCTU, CBA3aHHbIX C 3aLLUTON OKPYXKalo-
Len cpeabi:

- BIIMSIHME Ha OKPYXAaKLWYIo cpeay nepenornHeHnin KaHann3aunoHHbIX KONNEKTOPOB (Hanpumep, 06 bem UINn KOH-
LEHTPaUUS 3arps3HAIOWNX BEWECTB);
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- 9(PPEKTUBHOCTL CUCTEMBI (HANPUMEP, KONMNYECTBO NEPENONHEHUN B pacyeTe Ha ANTMHY KaHann3ayunoHHOro Korl-
nekTopa);

- MPOLEHTHOE COOTHOLWEHNE COBPAHHOro 06bema CTOYHbIX BOA4 OTHOCUTENBHO 00 beMa CTOYHbIX BOA, 4OCTaBIEH-
HOIO Ha OYNCTKY;

- Aons cobpaHHbIX CTOYHbLIX BOA, KOTOPbLIE NPOXOAAT, KAK MUMHUMYM, MEPBUYHYIO OHYUNCTKY;

- Aons cobpaHHbIX CTOYHbLIX BOA, KOTOPbLIE NPOXOASAT, KAK MUHUMYM, BTOPUYHYIO OYUCTKY.

E.2.7.2 Uenb: 3awumnTta coynanbHON OKPYyXaloLwewn cpeabl

BO3MOXHbIN KpUTEPUN OLLEHKM yCnyru: bopbba ¢ 3aTonneHmnem
[Tpmep BO3MOXXHOIO nNokasarens AeATeNbHOCTU, CBA3aHHOTO C STUM KPUTEPUEM OLIEHKM:

[Moka3aTenb AeATENBLHOCTU: 3aTONNEHNE OO BEKTOB HEABMXUMOCTU CTOYHBbIMU BOOAMM U3 KAHANU3AUMOHHbIX KONTNEK-
TopoB (Konu4ectBo/1000 06beKTOB HEABMXUMOCTU/TOA).

OnpeageneHvne: ons NoACOEANHEHHbIX OOBEKTOB HEABUMXUMOCTU, MOCTPAAaBLLIMX OT 3aTONNEHUs, 3a Nepuno OLEHKM.
[MpaBuno oopaboTKn AaHHbIX: (KONUYECTBO O0OBLEKTOB HEABUXUMOCTU, NOCTPadaBlLUMX OT 3aTOMNNEHUS CTOYHbLIMW
BOJAMM N3 KAHANM3aLUMOHHbIX KONNEKTOPOB, 3a nepuno oueHkn x365 x 1000)/(nepnoa OLEHKN X KONUYECTBO NOACOEAN-
HEHHbIX OO BEKTOB HEABMXUMOCTU NO COCTOSIHUIO HA KOHTPONBHYIO AaTy).

YunTbIBAOTCH TOJNBKO CnyYau 3aTonneHuns CTOYHbIMM BO4aMn U3 KaHanmn3ayunoHHbIX KONNEKTOPOB, BXOASAWMX B 30HY
OTBETCTBEHHOCTU CUCTEMbI NO yAANEeHUIO CTOYHbIX BOA. OT 3aTONNEHUS MOTYT NOCTPaAaTbh OO bEKTbI HEABUXUMOCTH, HE
NoaCcCoOeANHEHHbIE K KAHANM3aUWOHHOW CUCTEME. ITU Clnyvam TOXe cnegyer yunTbiBaTh.

[TpnmedaHun e «x 365/nepnog oUeHKN» — 3TO NEPEBOAHON KOIMMPULMEHT, Ero HE cneayeT cumTarb IKCTPano-
naunen.

KoMmMeHTapun: 3T0T nokasartenb AeSATENbHOCTU MOXET OUEHMBATBLCA 3a Nepuoabl MeHee roaa, HO Mpu STOM €ero
NCMONb30BaAHNE PEKOMEHOYETCH, €CNU AAHHbIE MO NEPEMEHHBLIM CODPaHbl N0 KpanHen mepe 3a rog. Ecnn nokasartennb
NCronb3yeTcs Ans bonee KOPOTKMX NEPUOAOB BPEMEHMU, criegyeT ocoboe BHUMaHUE yaensiTb CPABHEHUSIM, KAK BHELL-
HUM, TaK U BHYTPEHHUM.

Koa IWA: 31oT nokasarenb agesatenbHOoCTH agantuposaH na wQsS13 IWA.

[TpnmedaHne—Illpumepsbl Apyrmx BO3MOXHbIX MoKasaTternen 4esaTeNbHOCTU, CBA3AHHbIX C 3alWUTON coumnarb-
HOW OKpYy KatoLwen cpeabi:

- KONMMYeCTBO AOMONHUTENBHbLIX COOPOB B pacyeTe Ha ANUHY KAHANM3aLMOHHOIO KONNEKToPA;

- KONMW4EeCTBO 3aTONMEeHUN 3a eANHULY BPEMEHWU,

- BEC yaarieHHOro ocajgka B pacyeTe Ha 4JTMHY KaHann3auunoHHOI O KOJIIeKTopa;

- MPOUEHTHAas 4ONSA KaHaNnn3aunoHHOWN CETH, NPOBEPEHHANA 3a eANHNLY BPEMEHMW;

- NPOoUEHTHas AonNs BoAbl, NOCTYNUBLLUEW B KAHANU3ALUWOHHbIW KONNEKTOP, OT 00LWero noToka CTOUHbIX BOA,;

- MPOUEHTHAasd AONSA KaHanNM3ayunoHHOW CETH, OYNLLEHHAA 3a eANHULY BPEMEHWU;

- KONMM4ecTBO €H0EB B paboTe HACOCHLIX CTaHUWK 3a rod 1 B pacyeTe Ha ANMHY KaHanM3auMOHHbIX KONNEKTOPOB;

- BEC OCTAaTKOB, yaaneHHbIX U3 yITOBUTESEN NecKa n Macna;

- 00bem ocagka, yaaneHHoro n3 NokKanbHbIX CUCTEM (HAaNnpuMep, CENTUK-TEHKOB);

- yactoTa ocMoTpa 0b6opyaoBaHus;

- NPOUEHTHAasd A0NA NepcoHana, KoTopbin npowen obyvyeHne n umeeT onpeaeneHHbin YPOBEHb HABbLIKOB.

E.3 an Mepbl KputTepuueB OLUEeHKUN YCNYIN, CBA3adHHbLIX C KOMMNOHEeHTAMUX CNCTEMbI YOaAaJNMeHNA CTOHHbIX BOL4

E.3.1 O0wne npuHUuMnbI
OCHOBHbI€ BUAbl AEATENBHOCTU CUCTEMbI yOaneHUs CTOYHbIX BOA:
- cbop 1 TpaHCMOPTUPOBAHUE CTOUHbIX BOA,;
- OYUCTKA CTOYHbIX BOA,;
- yTunmsauusi/ NOBTOPHOE UCMONMb30BaHNE OUNLLEHHbIX CTOYHbLIX BOA4 U OTXO40B.
E.3.2 — E.3.4 npeacraBnsatoT cobon npumMmepbl KPUTEPUEB OLIEHKU YCIYT, CBA3aHHbIE C BbllLeyKa3aHHbIMU BUOAaMU
NeATENBbHOCTW.
E.3.2 NMpumepbl KpnTepneB OLEeHKN, CBA3AHHbLIX CO COOPOM M TPAHCNOPTUPOBaAHNEM CTOYHbLIX BOA,
HuxXe npuBeaeHbl NpuMepbl KPUTEPUEB OLLEHKN, CBA3AHHbIX CO COOPOM 1 TPAHCMOPTUPOBAHNEM CTOYHbIX BOA:
a) oxeat (HaceneHue, 0bCcnyxmBaemoe B npeaenax panoHa);
b) rmapaBnunyeckast MOWHOCTb:
- OTINOXEHWe 0caaKa;
- 3aTONIEHUE,
- NEePEnorHeHUE;
c) humandeckoe COCTOSIHUE:
- HEMNPOHULAEMOCTb (Hanpumep, MHPUNbTpaumns, npocavmBaHue N3 KONNeKTopa);
- KOppo3us;
- CTPYKTYpPHas LenoCTHOCTb;
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d) akcnnyataumsa n obcnyXmBaHMe CUCTEMBI:
- 6e3onacHoOCTb NepcoHana;
- OCMOTP CUCTEMBI {BKNOHYas HEBEPHOE COEAVNHEHNE);
- KOHTPOIb NPUTOKA (BKITHOYAA NCTOYHUK, KONTUYECTBO U KAYECTBO);
- yTUNu3aymsi oOCTaTkoB (nocne onepaunm no 0OUNCTKE CUCTEMbI);
- NOBTOPHOE NCNONb30BaHNE OTX00B;
- YKOMMNIEKTOBAHHOCTb NEPCOHANOM,;
- KOHTPOIb 3a YPOBHEM pasgpaXuterneun (Hanpumep, 3anaxos, HAaNMM4YNEM HACEKOMBbIX U NPbI3YHOB);
- npodunakTnyeckoe 0bCnyXxnBaHue;
- BOCCTAHOBNEHUE (PEMOHT/PEKOHCTPYKUUS/ 3aMeEHA);
- 3aluTa aKkTUBOB;
- cobnogenne byaywmx tpeboBaHum (Hanpumep, pacwmnpexHue, TpeboBaHnA 3aKOHOA4ATENBLCTBA);
- BpeMSs pearnpoBaHusi (Hanpumep, Bpems Mexay 3anpocom n cbopom ocagka na OTCTOMHUKA );
e) HabnwageHne (MOHUTOPUHT):
- paspeleHne Ha cbpoc /NOCTAHOBNEHUE, PErnamMmeHTUpyoLWee KaHanm3aunoHHOE X03MCTBO (KOHTPOIb 34
cbpocamMmm B KAHANU3ALUNOHHYIO CUCTEMY U OKPYKAIOLLYIO Cpeay);
- KaQ4yeCTBO U KONMNYECTBO MOTOKA;
- U3JEPKKN.
E.3.3 Npnmepbl KpnTepneB oLeHKWN, CBA3aHHbLIX C OMUCTKOWN CTOYHbIX BO4
HuxXe npuBeaeHb! NPUMEpPbl KPUTEPUEB OLLEHKWU, CBA3AHHBIX C OMUCTKOW CTOYHbIX BOA:
a) oxeBaT (Hacenexnue, 0bcnyxmBaemoe CTaHUUMAMM OHNCTKU CTOYHBIX BOA, B rpaHnuax panoHa);
b) 06bem nocTynarwmx CTOUHbIX BOA;
C) Ka4vecTBO/ KOHUEHTpauus 3arpsisHUTeNen B NOCTYNAKLWMNX CTOYHbIX BOAAX;
d) MOWHOCTb OYNCTHBIX COOPYXEHUMN:
- TMapaBrnM4eckasi EMKOCTb;
- MOLWHOCTb yaaneHus 3arpsasHsioWnX BEWECTB;
- MOLWHOCTb OUYNCTKN OTXOO0B;
e) Pn3n4ecKkoe COCTOSHUE:
- CTPYKTYpPHasi LENOCTHOCTb;
- COCTOsIHME 000pPYAOBaAHUS;
- N36bITOYHOCTL O60OPYAOBAHUS;
fy akcnnyaTtaumsa n ynpasreHue:
- agppektmBHOCTBL U Kl ouncTu;
- BITIUSAAHWE HA OKPYXKAIoLLYHO cpeay, BKoYasi BNMUSHME Ha UL, NOCTOSAHHO NPOXMBAKLWMX NO COCEACTBY;
- NCNONb30BaHUE PECYPCOB {HANPUMEP, SHEPIUU, TONNUBA, XUMUKATOB);
- MCNONb30BaHue bnorasa;
- YKOMMNNEKTOBAHHOCTb NEPCOHANOM;
- npodhmnakTnyeckoe 0b6CnyXxmBaHume;
- BOCCTAHOBINEHNE (PEMOHT/PEKOHCTPYKUMNA/3aMeEHA);
- 3alpmTa aKkTUBOB;
- cobnogenne byaywmx TpeboBaHun (Hanpumep, pacwmperHue, TpeboBaHnA 3aKOHOAATENBCTBA);
g) HabnwageHne (MOHUTOPUHT):
- MOHUTOPUHI NMPOLECCOB (T.€. MOTOKA N BbINONTHEHUSA OTAENBbHbLIX MPOLUECCOB OUYNCTKN);
- paspeleHne Ha cbpoc /nocTaHoOBNEHNE, PEMaMEHTUPYIOLLLEE KAHANN3ALUWOHHOE X035IUCTBO;
- MHCNeKunsi o6opyaoBaHus.
E.3.4 lNpumepblKpuTepUueB OUEHKHN, CBA3AHHbLIX CYTUNN3aunen/noBTOPHbIM UCNOSIb30BaAHNEM OUYUNLLEHHbIX
CTOUYHbIX Bog/oTxonoB
Huxxe npuBeaeHbl NPUMEPBLI KPUTEPUEB OLEHKU, CBA3AHHbIX C yTUNMM3aumnen/ noBTOPHbLIM NCMOMb30BaAHNEM OHULLEH-

HbIX CTOYHbIX BOA/ OTXOO0B.
OuunEHHbIE CTOYHbIE BOAbI M OTX0Abl OMUCTHBIX COOPYKEHUN {pa3peLlleHne Ha copoc):
- KONMUYECTBO N KAYECTBO YTUITN3UPYEMbIX UITN MOBTOPHO NCMNONb3YEMbIX OUMNLLEHHbBIX CTOYHbIX BOA,;
- KOINMM4YE€CTBO N KA4€CTBO OUYULLEHHBIX CTOUHbIX BOA, COpacbiBaeMbIX B MPUHUMAIOLWLMA BOAOEM UIMN HA NNTOLWAAKY;
- KONUYECTBO N KAYECTBO YTUITN3NPYEMbBIX UITN MOBTOPHO NCMNONb3YEMbIX OCTATKOB OT CTOYHbIX BOA,;
- Apyrve BO34enCTBUSA HA OKPYXKaloLWLYIo cpeay B pe3ynbraTe yTUnu3aunn/noBTOPHOIro NCNorb30BaHUA OHNLLEHHbIX
CTOUYHbIX BOA M OTXOA0B (HANpUMep, 3anaxu, noifb, LWYM).
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MpunoxeHune F
(cnpaBo4HOe€)

I'Ipumep CXeMbl onpegeneHnda cteneHn goctoBepHoCcTmn AnAd CUCTeM nokKaszarteneun AeATeNbHOCTU

KavyecTBO BBOANMBIX AadHHbBIX AOJI>KHO OUEeHUNBAaTbCHA C TOYKU 3PEeHUA HAaAe>XHOCTU NCTOYHUKA U TOYHOCTU AaHHbIX. OT
HaAQe>XHOCTU WCTOYHWKA 3aBUCUT HAITM4YHNe HETOYHOCTEN U HaAe>XHOCTb AaHHbIX, T.€. CTEelE€Hb, B I{OTOpOﬁ MCTOYHUK AaHHbIX
AaeT rnocnegopartelibHble, cTabunbHble U edUuHble pe3ylibTaTbl NO NOBTOPAK LLNMCH Ha b KAeHNHAM UMK USMEePEHNAM TNPU
TEX Xe YCI1OBUAX. OT TOYHOCTU 3aBUCUT HANn4ne onbOK B N3MEePEeHNAX NMpu noJiyHeHmM BbiIXOAHbIX AaHHbIX.

[MTpunmevanue 1 —HMogHo cpeacTBO NaMmepeHust He SIBMSAAETCH COBEPLLEHHO TOYHbIM, U HEKOTOPbIE JAHHbIE
0718 UCMONb30BaHUS B OUEHKE nokasarenen AeaTenbHOCTU MOIMyT ObiTb NONYyYeHbl MEHEE TOYHBIMUN METOAAMM.

[TpnmevaHwmne 2—Hacrapble gaHHbIE MOXXHO ONMPAaTbCH NPY OTOOBPaXKEHUM TEKYLLETO COCTOSAHUS aKTUBOB.

[TpakTrka NnokasbiBaeT, YTO BOOOLLE NpoBanaepbl AaHHbIX HE obnagaT nogpobHon nHpopmaymnen 0 HageXXHOCTU U
TOYHOCTU, HO MOTYT NMPeaoCTaBUTb 0OOCHOBAHHLIE OLUEHOYHbIE AaHHbIE, ECNU NPUHAT LUMPOKMW Anana3oH AaHHbIX. [1pu-
Mep BO3MOXHOW TOYHOCTM Anana3oHa AaHHbIX npeacTtasneH B Tabnvue F.1.

Tabnwua F.1 —Tllpumep anana3doHOB TOMHOCTU AAHHbIX

duanasoH TovHocTU, % ConyTCTBYIOLWAA NMOrPEeLHOCTD
0—5 PaBHa + 5 % vnn meHee
5—20 Boiwe vyem = 5 %, Ho paBHa £ 20 % wunn meHee
20—50 Boiwe yem + 20 %, HO paBHa + 50 % vnn meHee
> 50 Boiwe yem + 50 %

[TpumMmep BO3MOXHbIX AMana3oHOB NO HAAEXHOCTU UCTOYHUKA NpuBeaeH B Tabnuue F.2.

Tabnwuuya F.2—Tlpumep gnana3oHoOB HAAEXHOCTU UCTOYHUKA OaHHbIX

ManasoH
A OnpenenerHune
HAOSKHOCTU

i ICTOUHUKN OaHHbIX C BbICOKOW CTENeHbd HAAEeXHOCTU: JaHHbIe, OCHOBAHHbIE HA KAYEeCTBEHHbIX 3arnu-
CsX, npoueaypax, uccnegoBaHuaX UnNn aHanuae, KoTopble HaanexXawmum obpasom 3ag0KyMEHTUPOBA-
Hbl ¥ MPU3HaHbI NYyYWUMW OOCTYMNHLIMU METO4aMN OLEHKW

*x CTOYHUK OTHOCUTENBHO HAAEXHbIX OAHHbLIX. CTENEHb HAAEXHOCTU HUXE YeEM ™, HO BbllLE YeM™

* MCTOYHNK HEHAAEXHbIX AaHHbIX. AaHHblEe, OCHOBAHHbIE HAa 3KCTpanonsAayuu, Noay4vYeHHON N3 orpaHn-
YEHHbIX HAAEXHbIX AaHHbIX NN 0OOCHOBAHHbLIX NPEANONOXEHUN

Mpumep — lNepemMmeHHas!, U3MEePEHHasl C OUeHOYHOU no2pewHocmeio + 12 % u nonyvyeHHas U3 UCMOYHUKA C
8bICOKOU cmerneHblo HadexHocmu, 6ydem xapakmepu3oeambCsi CMeErNneHbio 00CMOo8epHoOCMU, pasHOU

[5 % — 20 %***].

HaaeXHOCTb U TOYHOCTb UCTOYHUKA AaHHbIX A0MKHbI OLLEHMBATBLCH A5 KAXXQ0U BBOAUMOW NepemMeHHOMWN.

O4yeBMAHO, YTO CTEMNEHb AOCTOBEPHOCTU, paBHast [0 % — 5 %***], moxeT BbITb AOCTUIHYTA AN HEKOTOPLIX BBOAW-
MbIX MEPEMEHHbIX, XOTH B LENOM AN KaXA0N NEPEMEHHON OHAa He gocTumxKMmMma. Cnctemam KOMMYHarnbHOro BOAoCHabxe-
HUS CreayeT CTPEMUTBLCS K CTENEHN 40CTOBEPHOCTU, paBHOUN MUHUMYM [5 Y% — 20 %*7].

CTeneHb AOCTOBEPHOCTU MOXKET OUEHUBATBLCH TONMbKO HENOCPEACTBEHHO ANA NepemMeHHbIX. Ha ocHOBaHUKM 3TOro
OOJIKHA OLEHMBATBLCA TAKXKE NOrPELWHOCTb OUEHKN PE3YNbTUPYIOLLETNO NoKasaTtens 4esaTeNbHOCTU — KOJNTUYECTBEHHO UK
Nno KpanHen mepe KadvectBeHHo. KonnuyecTBeHHas oueHka AonxXHa 6a3mpoBaTbCs HA TEOPUKN PaACNpPOCTPaHEHUS MorpeLL-
HOCTU B COOTBETCTBUM C PYKOBOACTBOM MO BbIPAXEHUIO MNOrPELWHOCTUN B namepennsax (GUM) [8].

CTeneHb AOCTOBEPHOCTU MOXET OLLEHUBATBLCH ANA KXKA0W yCNyrn BOAOCHADXEHNA M ANA KaXXaoro nokasarens. 4ns
NpoBeAEHNA CPaBHEHUIN MEXAY YCnyramu cnegyeTt Hagnexawmm obpasom BeldbpaTh CTENEHN AOCTOBEPHOCTU U NOCNEA0-
BaTENbHO NPUMEHATL UX.
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Mpunoxenwne A
(cnpaBo4HoOe€)

CBefeHMA 0 COOTBETCTBUMU CCbINMOYHBLIX MeXAYHapPOAHbIX CTaAHOAapPTOB
CCbINTOYHbLIM HalUuoHanbHbIM cTaHgapTaM Poccunckou ®epgepauumm

Tadbnwua HOA.1

Obo3HaveHue CCbINOYHOro CTeneHsb
OBo3HaYeHUe U HAaUMEHOBAaHUE CooOTBETCTBYROLWErO HauMOHaJNIbHOINO CTaHAapTAa
MEXOYHAPOAHOro ctaHgapra | COOTBETCTBUA

NCO 5725-1.1994 IDT [OCT P NCO 5725-1—2002 «To4HOCTbL (NpaBunbHOCTbL U Npeumn-
3WOHHOCTb) METOA0B M pe3ynbTaToB namepeHnn. Yacte 1. OCHOBHbIE MO-
NOXEHUA N onpegeneHns»

NCO 9000:2005 IDT [OCT P NCO 9000—2008 «Cuctembl MeHemIKMEeHTa KadecTBa.
OCHOBHbIE MONOXEHUS U CITOBaAPb»

MCO 9001:2008 IDT [OCT P WNCO 9001—2008 «Cuctembl MEHEOXXMEHTA KavecTBa. [pe-
boBaHus»

NCO 10002:2004 IDT [OCT P MCO 10002—2007 «MeHeppKMeHT opraHmn3aummn. Y aoBreT-
BOPEHHOCTL NOTpebutens. PykoBoACTBO MO YyNPaBNeHnIo NPeTEH3NAMIN B
opraHnsauusx»

NCO 14001:2004 IDT [OCT P NCO 14001—2007 «CnctemMbl 3KONOMMYECKOro MeHeIXKMEH-
Ta. TpeboBaHus U pykKoBOACTBO NO MPUMEHEHUIO»

MCO 14031:1999 IDT [OCT P NCO 14031—2001 «YnpaBrneHne OKpyXxawuwen cpeaoun.
OueHnBaHue akonorndeckon apdpektmeHocTn. O6Wwme TpeboBaHnA»

NCO 24510:2007 IDT [OCT P NCO 24510—2009 «lesatenbHOCTb, CBA3aHHAA C yCcryramm
NMMTBEBOIO BOAOCHADXEHUA yaaneHus CTOYHbIX BoA. PykoBoaswme yKa-
3aHUS MO OLUEHKE U YINYYLIEHUIO YCIYry, OKa3biBAEMOW NMOTPEBUTENSAMY

NCO 24512:2007 IDT [OCT P UNCO 24512—2009 «lesatenbHOCTb, CBA3aHHAA C yCryramm

NMMTbEBOIO BOAOCHADXEHUSA N YAANEHNA CTOYHbIX BoA. PykoBoasilme yka-
3aHUSA A9 MEHEeMKMEHTa CUCTEM MNMUTBEBOINO BOAOCHADXEHNA U OLEHKU
YyCINyr NMTBEBOIO BOAOCHAOXEHNAY

BETCTBUH CTaHOAPTOB.

- IDT — naeHTu4HbIEe cCTAHOApPTHI.

[Tpnmedanune—B HacToawen Tabnuue NCNonNb3o0BaHO cneayLlee ycnoBHoe 0b603Ha4YeHne CTENEHN COOT-
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