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FOCT P UCO 24512—2009
[lpeaucnoBue

LlennunpuHuMnel cTaHgapTusauum B Poccumnckon @egepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TexXHUYECKOM perynmpoBaHiun», a npasuna npuMeHeHnst HauMoHanbHbIX
ctaHgaptoB — [OCT P 1.0—2004 «CtaHgapTtusauunda B Poccuinckon $egepaunn. OCHOBHbIE MONOXEHUSA»

CBegeHUA o cTaHaapTe

1 NMOAINOTOBJIEH ®eaepanbHbIM rocyaapCTBEHHBIM ydpeXxaeHUeM «YpanbCKUA LLIeHTP cTaHaapTM3a-
L, meTtponorin u ceptudgpukaummn» (Pry «YPAINNTECT») Ha ocHoOBe ayTeHTUYHOro nepesoda craHaapTa,
BbIMOMHEHHOT o Y parbCckon TOProBo-npoMbILLNEHHOW NanaTou, yKasaHHOro B NyHKTe 4

2 BHECEH TexHunyecknm komuteTom no ctaHgaptusaumm TK 417 «besonacHocTb U 3QpPEeKTUBHOCTL
MaTepuanoB, BelecTB, 060pyaoBaHUS U TEXHOMOTNYECKUX YCTAHOBOK, UCNOMNb3YEMBbIX B BOAHOM XO3AMACTBE»

3 YTBEP>XXOEH VWBBEJEH B JEVNCTBWE Mpukasom PenepanbHOro areHTCTBa rno TEXHUYECKOMY pery-
nMpoBaHuo nuMmeTponorun ot 15 gekadpa 2009 r. Ne 951-ct

4 Hactoawun ctaHgapT ngeHtTudeH mexagyHapogHomy ctaHgapTty NCO 24512:2007 «leaTenbHOCTD,
CBSI3aHHas ¢ ycnyramun nnuTbeBOro BOAOCHabXeHUS 1N yaaneHnsa CToYHbIX Boa. PykoBoaswne ykasaHnua ans
MEHeKMEeHTa CUCTEM MUTbLEBOMO BOAOCHADXEHUSA U OUEHKW yCnyr NUTbeBoro BoaocHabxeHusa» (ISO
24512:2007 «Activities relating to drinking water and wastewater services — Guidelines forthe management of
drinking water utilities and for the assessment of drinking water services»)

[Tpu NnpuMeHeHU HaCToALLEro cTaHaapTa pekoMeHAYeTCA MCNONb30BaTbh BMECTO CChINTOYHBLIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYOLME UM HaUMOHaNbHbIE cTaHgapTel Poccunckon ®eaepaun, cBeaeHUa o
KOTOPbIX MpUBedeHbl B NpunoXxeHun A

5 BBEAEH BINEPBbBIE

VIHpopmayua ob UsMeHeHUsIX K HacmosuwieMy cmaHoapmy rybrnuKkyemcsi 8 eXe200H0 u3oasaeMoM
UHOopMalUOHHOM yKka3amerne «HauluoHanbHble cmaHOapmbiy», a meKkcm U3MeHeHUU U rNornpasoK — 8 exxeMe-
CSYHO U30asaeMbix UHPOPMaUUOHHbLIX yKa3zamernsax « HauuoHaneHble cmaHOapmei». B cniyyae riepecmompa
(3aMeHbI) Ui OmMeHbI Hacmosuie20 cmaHoapma coomeemcemeayioujee yseodomiieHue byoem ornybriukoeaHo
8 eXXeMeCSIYHO U3dasaeMoM UHpOopMalUUOHHOM YKazamerne « HayuoHanbeHbie cmaHoapmbei». Coomeemcmaeay-
rowasl UHpopmMmayus, yeeooMiieHUSI U meKecmbl pasMelaromces makxke e UHhbopmaluoHHoU cucmeme obuieao
ro/1b308aHUs — Ha ochulyuanbHoM cauime PeldepalibHO20 a2eHmcemea ro mexHuU4eCcKoMy pez2ynupogaHuio U
Memporsio2uu 8 cemu VIHmepHem

© CtaHpapTuHdopm, 2011

HacToawumn ctaHaapT He MOXeT ObITb MNOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXMPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHns PegepanbHOro areHTCTBa Mo TEXHUYECKO-
MY PErympoBaHnto 1 MeTPOoorum
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BBenoeHue

CtaHgapT MCO 24512 asnsaeTca 0QHUM N3 CEPUM CTaHOapPTOB, MOCBSILLEHHbIX YCnyram BOAOCHaDXeHus.
B 2Ty cepuio BXoOAT cnegyowme MmexgyHapoaHele cTaH4apThl:

- NCO 24510 [esamenbHocms, c8s13aHHasA € ycriy2amu rumbe8o20 8000CHabXeHUS U yoaneHuUs Cmou-
HbiX 800. Pykoegoosujue yKka3aHUs ro oUeHKe U yry4YuweHuro ycriyau, oKkasbigaeMolu rnompebumersisam,

- NCO 24511 [HesamenbHocms, c8s13aHHasA ¢ ycriy2amu rumbe8o20 8000CHabXeHUS U yoaneHuUs Cmou-
HbiX 800. PyKo80o0saWUe yKa3aHUusl 05 MeHEOXMEHMa KOMMYHaIlbHbIX peornpuamul U OUeHKU ycnye yoare-

HUSI CMOYHbIX 800;
- NCO 24512 [HesamenbHocmb, c8s13aHHas ¢ ycriy2amu rumbeso20 8000CHabXeHUS U yoaneHuUs Cmou-

HbiX 800. PyKo8ooswue yKka3aHusl 0511 MEHEOXXKMEHMa cucmem numbeso20 8000CHabXXeHUSI U OUEHKU yCrlye
numbee0o20 8000CHabXeHUs.
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

AEATEJNIbBHOCTb, CBA3SAHHAA C YCIIYITAMU INMWTBEBOI'O BOOJOCHABXEHUA U YOANEHUA
CTOYHbIX BOA

PykoBopgsline ykasaHUAa A4na MeHeg)XMeHTa CUCTEM NUTbLEBOIo BOAOCHa0XXEeHUA U OLEeHKU YCNyTr
NMUTbEeBOro BOAOCHabXxeHus

Activities relating to drinking water and wastewater services. Guidelines for the management of drinking water utilities and
for the assessment of drinking water services

Ilata BBeaeHna — 2011—01—01

1 Obnactb npuMeHeHuA

HacTosawun ctaHgapT CoAepXUT yKasaHUA No MeHeKMEHTY CUCTEM NMUTLEBOrc BOAOCHADXEHMS N NO
OLleHKe YCnyr, CBA3AHHbIX C MMTbeBbIM BOAOCHaDXEeHUEM.

HacTtodawmnn ctaHgapT NpUMeHUM K CUCTEMaM KOMMYHarnbHOro BOAOCHaDXeHUA, Haxo4siLLMMCS! B FOCy-
0apCTBEHHOW UM YacTHOW CODCTBEHHOCTU U NoA rocyaapCcTBEHHLIM UM YacTHLIM ynpasneHuem. B Hem He
oTAaeTcs npeanodTeHne Kakon-nibo KOHKpeTHOU Moaen COOCTBEHHOCTU UMK 3KCnyaTaunn.

B HacTodwem ctaHgapTe cUCTeMbl MMTEEBOIO BOAOCHADXEHNS pacCMaTPpUBalOTCS Kak eguHOe Lienoe, U
OH NPUMEHUM KcUCTEMaM Ha NIoboM YPOBHE pasBUTUS (Hanpumep, K nokarnbHbIM CUCTEMaM, pacnpeaennTtenb-
HbIM CUCTEMAaM, OYUCTHLIM COOPYXKEHUAM).

HacTtoawmm ctaHgapToM pernameHTUpyroTCa crneaytoLlme Bonpochl:

- onpeaeneHue A3blka, ABNsoLWEerocsa obLmMmM Anst pasHbiX 3aUHTepPeCcoOBaHHbIX CTOPOH;

- onpegeneHne KOMMOHEHTOB CUCTEM NOCTaBKU MMTLEBOU BOAbI;

- YKaszaHU4a rno MeHepKMeHTY CUCTEM NMUTLEBOTo BOAOCHADXeHUS;

- YKasaHWA No uenam, Kputepuam oLeHKU yCIyrnm u CBA3aHHbIM C HUMUM nokasaTenam AeaTeNIbHOCTU, Noa-
XO4AWNM ANA OLEHKU YCNyT, CBA3aHHbIX C MUTbEBLIM BOAOCHADXEeHUEM.

B HacToAWweM cTaHgapTe He paccMaTpuMBaloTCA crneayroLwne BoOnpochl:

- 3aJaHHble N TOPOroBble 3HaYeHMA NOo NpeanaraemMbiM Lenam, KpUTepUam OLEHKU YCIYrM U CBA3aHHLIM C
HUMW NoKasaTenam AeATeNbHOCTU;

- BOMPOCHI, OTHOCSALLMECA K MPOEKTUPOBaHUIO N CTPOUTENLCTBY CUCTEM MUTLEBOIO BOAOCHADXKEHUS;

- BOMPOCHI, CBSI3aHHbIE CO CTPYKTYPOW yNpaBneHnsi CUCTEM NUTLEBOIO BOAOCHADXEHUS;

- BOMPOCHI, CBSI3AHHLIE C PEryMpoBaHUEM YCIYT NMMTLEBOIO BOAOCHADXEHUS, BKIToYast MEHEKMEHT U
aKkcnnyartauuio;

- BONPOCHI, CBA3aHHbIE C perynmupoBaHuemM coaepXaHnst KOHTPaKTOB NN CYOKOHTPaKTOB;

- YCTaHOBKU 1 0DOpyaoBaHME MeXay TOUYKOW A0CTaBKU U TOUKON UCNONb30BaHUS.

[Tpumevanune 1— Hacroawmm cravgapt, ctaHpaptel MCO 24510:2007 n NCO 24511:2007 npeacraBnsoT
coboun ceputo CTaHAAPTOB Mo yecnyram BogocHabxeHust. [1oaTomy uenecoobpasHo NCnonb3oBaTh 3TU TPU CTaAHA4APTa BMECTE.

[TpunmevaHne 2— Cnncok TEPMMHOB U onpeaeneHnin, NpuBeAeHHbIN B pasgene 2, siensaercsa odwmm ans
HacTosWwero craHgapra, ctaHgaptos NCO 24510:2007 n NCO 24511:2007.

[MTpumevadnune 3—IllpunoxedHne A coaepXuT TpyU Tabnuubl COOTBETCTBUSA 3KBUMBANEHTHbIX TEPMUHOB Ha
aHITIMNCKOM, (PPaHLYy3CKOM N UCIMAHCKOM A3bIKaX.

2 TepMuUHbI U onpepeneHun

B HacToAwWweM cTaHgapTe NpuMeHeHbl crneayowme TepMnUHbl C COOTBETCTBYIOLWLUMUM onpeaeneHusMu.

TepMUH, onpeaenaemMbli B KaKkoM-rMbO ApyroMm MecTe HacTosILWEero pasgena, BblaeneH nonyXMpHbIm
lpngpToM. 3a HUM B CKODKax crieqyeT ero nopsiakoBbld HOMeP. Takon TEPMUH MOXET OblTb 3aMeHeH ero
CODCTBEHHbLIM OrnpeaeneHnem.

U3paHune odbmumanbHoe
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2.1 ToyHocTb (accuracy): NpnbNMKeHHOCTb COOTBETCTBUA MEXAY U3MepPEeHHbIM NokKasaTeniemM 1 Npu-
HATBIM CMPaBOYHbIM 3HAYEHNEM.

[TpnmevaHune 1 — TEPMUH KTOYHOCTbY, MPUMEHSIEMbBIN K CEPUN N3BMEPEHUN, BKINIOYAET KOMBUHaLUIO Crnyyan-
HbIX COCTaBNAIOWMNX N PACMPOCTPAHEHHYIO CUCTEMATUYECKYIO OLLNDOKY MNN CUCTEMATUYECKYIO NOMPELLHOCTD.

[TpumevyaHnwmne 2— OnpegeneHne agantTnpoBaHo na crtangapta MCO 5725-1:1994.

2.2 3KOHOMMYecKaa pgocTynHocTb (affordability): CnocobHOCTL ObITb 3KOHOMUYECKN NPpUeMIeMbIM
nnsa norpedurtenen (2.50).

[TpumMedaHne— SKoHOMMYECKAA OCTYNHOCTb MOXET OLLEHNBATLCA NOCPEACTBOM CTEMNEHWU, B KOTOPOU Nnara
zaycenyru (2.44) MoXXeT BHOCUTBCS LeNeBbIMU coLManbHbIMU rpynnamm notpebutenen 6e3 3HauvnTeNnbHbIX HEBNnaronpusiT-
HbIX SKOHOMWYECKUX UMK coumarnbHbIX NOCNeACTBUN AN HUX, C y4E€TOM Nocodbmn n cybecnamm v nporpaMmm nNnoMoLm Ans
noTpeduTenen ¢ HU3KNMMKN JOX04aMN.

2.3 oleHKa(assessment): Tpouecc (2.31)uUnnpesynbtTaTaToro npouecca — cpaBHEHUE KOHKPETHOro
00beKTa C COOTBETCTBYOLMMU CNpaBOYUHbIMWN AaHHBIMW.

2.4 akTuBbl (asset): ToBapbl, opMuUpyloLLMe Kanutan, UICNoNb3yeMble ANs OKasaHuda yenyru (2.44).

[TpnmeyaHune1l— AKTMBbI MOTyT ObITb MareprarnbHbIMU UM HEMATepuanbHbIMU. [TpuMepbl MatepranbHbIX
aKTUBOB: 3eMI151, 34aHNSA, TPYObl, CKBaXXMHbI, pe3epByapbl, OYUCTHbIE YCTAHOBKM, 0BopyaoBaHMe, annapaTHblie cpeacTBa.
[Tpymepbl HEMaTepuanbHbIX aKTUBOB: NporpamMmmMmHoe obecneveHne, 6asbl AaHHbIX.

[MpumevyaHune 2— B otnuume oT npeagmeToB NOTPEDNEHNA B OTYETHOCTU MOXKET OTpaXkaTbCsa amopTn3aLmns
aKTUBOB.

2.5 ynpaBneHue aktuBaMm (asset management): lNpouecckl (2.31), C NTOMOLLLIO KOTOPLIX CUCTEMA
KOMMYHanbHOro BoAOCHabxeHUA (2.53) MOXKeT HanpaBnsTb, KOHTPONUPOBATbL M ONTUMMU3NPOBATL NPeao-
cTaBneHue, oocnyxupaHue (2.19) 1 ncnonb3osaHMe akTMBOB (2.4), UHpPaACTPYKTYpPbI (2.17), BKIoYad
HeobXxoauMble 3aTpaThl Ha onpeaeneHHble BUAbl AeATeNbHOCTU (2.24) B TeUueHUe NX cpoKa cnyXobl.

2.0 gocTtynHocTb (availability): CteneHb, B KOTOPOU MH(ppacTpyKTypa (2.17), akTUBbI (2.4), pecypcChl
N PabOTHUKNA CUCTEMbI KOMMYHaNbHOINo BoAOCHa0XeHUsA (2.53) MoryT appeKTUBHO NpeaoCcTaBNsATh yCny-
ru (2.44) notpedburtenam (2.50) B COOTBETCTBUM C onpeaeneHHbIMU BUgamMmmn AeATENbHOCTU (2.24).

2.7 MecTHoe coobLwecTBO (community): OauH NN HECKONBKO PU3NYECKUX UMK KOPUANYECKUX UL, U B
COOTBETCTBUM C HALUMOHaNbHbIM 3aKOHO4AaTeNbCTBOM UMMM MEeCTHOU NpaKTUKOW MX accolalnn, opraHmsanmnm
MK rpynNnbl, UMEKoLLUE UHTEPEC B TOU cpepe, rae npegocrasndetcaycnyra (2.44).

2.8 cTeneHb goctoBepHoCcTU (confidence grade): OueHKa(2.3) kadecTBa (2.32) OTHOCUTENLHO NoKa-
3aTenemM TodHocTU (2.1) MHaaeXxHocTu (2.37).

2.9 coeguHeHue (connection): Habop dunsnyecknx KOMNOHEHTOB, 0becnevmnBatoLLMX CBSI3b MEXY TOY-
KOW AocTaBKU (2.26) N MECTHOM BOAONPOBOAHON MarucTpanbio N TOYKOU coopa (2.25) n kKaHanusaumen.

[TpumevaHnunel—[Onsgcnctem nnTbeBOro BOAOCHabXeHUA (2.12) B HACTOALWLEE BPEMS UCMNONBb3YETCH TEP-
MWH «OTBETBINEHne TpybonpoBoga», HO COEANHEHNE MOXET BKINIOYaTb KOMMOHEHTbI, OTINIMYHbIE OT OTBETBIEHWUW, HAMNPW-
MEep KranaHbl, CHETHUKN U NP.

[TpumeyaHwne2—B aHmMoroBoOpsWMX CTpaHax ans CUCTeM yaarieHMAa CTOUHbIX BoA (2.52) TakKe MOXET
NCNOSNb30BATbLCH TEPMUH «APEHAXKHAA CUCTEMAY; COEAMHEHNE MOXET TaKXKe OCHaWAaTbCs AONONHUTENBHBIM 060pPYa0Ba-
HUEM.

2.10 oxBart (coverage). CTeneHb, B KOTOPOW aKTUBbI (2.4) CUCTEMbl KOMMYHaNnbHOIro BOoAOCHabXxe-
HUA (2.53) No3BONAIT NpeAocTaBNATb yenyru (2.44) notpeouTtenam (2.50) BHyTpM onpegeneHHoro panoHa
ee OTBETCTBEHHOCTMU.

2.11 nutbeBagd Boga (drinking water): Boga, npeaHasHaveHHast Ang noTpebneHnsa YeNnoBEKOM.

[TpumeyaHwune— TpeboBanua (2.40)kcneundukaumsm no KavecTsy (2.32) NIMTbEBOW BOAbI B LENOM ONnpee-

NATCHA HAUNWOHANBbHBIMU KOMMETEeHTHbIMM opraHamm (2.36). PykoBoasilwme ykasaHusi yCTaHOBIEHbI BcemmpHom opraHm-
3aumnen sgpasooxpanHenuns (BO3).

2.12 cucrtema NnUTbLEBOro BoAocHabxeHuaA (drinking water system): MaTtepuanbHble akTuBbl (2.4),
HeobxoauMble OANA N3BNEYeHNA, OUUCTKN, pacnpedeneHns Unm noctaBkn NUTbeBoU Boabl (2.11).

2.13 adphekTuBHOCTL (effectiveness). CTeneHb, B KOTOPON peannayoTca nnaHupyemble Meponpusi-
TUA U OOCTUralTCA NNaHUpyeMble pe3ynbTaThl.

[MCO 9000:2005]
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2.14 koadpcpmumneHT nonesHoro geucteua (KIrpQ) (efficiency): OTHoWeEHNe MeXay AOCTUTHYTLIM
pesynbTaToM U UCTMOSNb30OBaHHbLIMU pPecypcami.

[NCO 9000:20095]

2.15 oKpyxawwana cpepa (environment): OKpyXeHue, B KOTOPOM paboTaeT opraHmsaums, BKIovas
BO3AYX, BoAY, 3eMnNo, NpupoaHkle pecypckl, pnopy, dayHy, ntiogen u nx B3aMuMmooTHOLLEHUS.

INCO 14001:2004]

[TpynmevaHune 1 — TEPMUH KOKPYKEHUE» B 3TOM KOHTEKCTE PaCLLMPEH OT OKPYXKEHUS B paMKax opraHm3aumm
10 rnodanbHON CUCTEMBI.

[Tpnumedadnwue 2— [na uenem npuMeHeHNA HACTOSALWEro ctaHgapTa okpyXxatouwas cpega cHMTaeTcs cneum-
dnyeckon 3amHTEepecoBaHHOWU CTOpoHOM (2.47). VIHTepecbl gaHHOM cneundPn4eckon 3anHTePeCOBaAHHOWU CTOpO-

Hbl (2.47) MOryT NPpeacTaBnsiTb KOMNETEeHTHbIE OpraHbl {(2.36), MeCTHbIe coobwecTBa (2.7) Unun gpyrue rpynnbl, HaNpw-
Mep HenpasuTenbcTBEHHbIE opranmndaumm (NGO).

2.16 nokasatenb (Indicator): [lapameTp nnu sHavyeHue, NonyvYeHHoe N3 napameTpoB, HeCcy LU MHEOP-
MaLuilo 0 paccMaTpUBaeMoOM ODBLEKTE, 3HAYMMOCTb KOTOPOW ropasao Bbille, YEM 3HAYMMOCTb, HEMOCpe-
OCTBEHHO accoLMnpyolwaacd co 3HavyeHreM napamMeTpa.

[TpnmeyaHnwunel— OnpeagenexHne agantmposanHo n3 gokymeHta O3 CP «OcHoBHbIe HADOPLI NOKaszaTenen agns
aHannaa gesaTenbHOCTU MO 3awWmTe OKpyxatwen cpedbl» [9].

[TpnmeyaHwue2—llokazarenn MOryT OTHOCUTBCS K KOHTEKCTY, YCIOBUSIM, CPeaAcTBaM, MEPONPUATUSM UMK
BUOAM OEeATENbHOCTHN (2.24).

2.17 vHdpacTpyKkTypa (infrastructure): Cucrtema MaTepuanbHbIX CTalUMOHapPHbIX aKTUu-
BOB (2.4) — OCHOBHbIX CpeACTB, HEODXOAUMbIX ANA 3KcnnyaTaunun CUCTeMbl KOMMYHanbHOIro BOAOCHab-
XeHua (2.53).

[MTpumevyaHnumne 1 — OnpepeneHne agantnpoBaHo na ctangaprta MCO 9000:2005.

[TpumevyaHue2Z2—AnsagcncTeMbl KOMMYHAarNIbHOro BoAoCHabxeHusA (2.53) moxeT Takke bbliTb HE0BX0aNMO
NCMONb30BaHNE TEXHUYECKOro obopyaoBaHnsa Ansi TPAHCNOPTUPOBAHUSA, KOTOPOE HE SIBNSIETCS CTaUlMOHAPHbBIM (Hanpw-
MEP, IPy30BbIe aBTOMOBUNN, QYypProHsl, OyThiNn), HA NOCTOAHHON NN BPE MEHHOW OCHOBE UITN B YPE3BbIYanHbIX CUTYaLUUSAX.
PekomeHayeTcsa UCnonb3oBaTh TEPMUH «MHPACTPYKTYPAa» TONBKO ANA CTaUuMOHAPHOro o6opyaoBaHns N yCTAHOBOK.

2.18 npepbiBaHUe (interruption): Cutyaumsa, korgaycnyra(2.44) HegocTynHa.

[TpunmedyaHwne — [NpepbiBaHnA MOryT ObIThb NNMAHOBBLIMU TN HE3ANNMaHUPOBAHHbIMM.

2.19 obcnyxuBaHue (maintenance). KomobuHauus Bcex TeXHUYECKUX, aAMUHUCTPAaTUBHBLIX N yrpaB-
NneH4YecKknx AeUCTBUIN B NpoLlecce cpoka cnyXobl akTuBa (2.4) B Lensix noaaepXaHns ero B COCTOAHUN, B KOTO-
POM OH MOXET BbINONHATL Tpebyemble PyHKUUN, UMY BO3BPAaLLEHUS ero B Takoe COCTOSIHUE.,

2.20 MeHepXMeHT (management): CkoopAUHUPOBaAHHbIE MePONPUATUA ANA yrpaBneHUa opraHunsa-
LMen N KOHTPONNA 3a Hel.

[MCO 9000:2005]

[TpumevaHnune 1 — B aHMMNCKOM SA3bIKE TEPMUNH K MEHEOXKMEHT» MHOrA4a OTHOCUTCH K INMI0ASAM, T.€. K NTNLY NN
rpynne nuu, UMe WMX nonHOMOYNA N HECYLLIMX OTBETCTBEHHOCTL 34 PYKOBOACTBO OpraHu3aunen n KOHTPoI b Hag Hen. Kor-
[1a CNOBO «MEHEMKMEHT» UCMNOMb3YETCH B 3TOM CMbICNe, BCerga cneayert AONONMHATb €ro KakKnm-nnbo yTouHEHUEM BO
n3bexaHne nyTaHuubl C NOHATUEM K MEHEIKMEHTY», NPUBEAEHHbBIM Bble. Hanpumep, BblpaXXeHne « MEHEPKMEHT A0I-
XEH ...» HE NPUBETCTBYETCH, @ BblPpa)XEHUE « TOM-MEHEOXXMEHT AOJIKEH ...» BMOMHE NPUEMIIEMO.

[TpumevyaHuneZ2— TepMNH «KMEHEDKMEHT» MOXET ONpeaensaTbCa TON CPEPOUN, KKOTOPOUN OH OTHOCUTCH B KOH-
TEKCTE, HaNnpPUMepP: MEHEKMEHT B cpepe 34paBOOXpaHeHnsl, MEHEKMEHT B Cpepe OXpaHbl OKpyKatloWen cpebl, MeEHe -
XMEHT PUCKOB U T.A.

2.21 cucrema MeHegXXMeHTa (management system): Cuctema gnsa paszpadoTkm NONUTUKK N Lenen n
OOCTUMXKEHUSA 3TUX Leneun.

[UCO 9000:2005]

[TpnumedaHwune— Cncrema MEHEKMEHTA CUCTEMbI KOMMYHAaNbLHOrro BOAOCHa0XeHUA (2.53) MOXeT BKIH0-

YyaTb Pa3sHble CUCTEMblI MEHEMKMEHTA, HANPUMEP. CUCTEMY MEHEMKMEHTA KadvectBa (2.32), cuctemy PMHaAHCOBOro
MEHEIPKMEHTA UNN CUCTEMY MEHEXKMEHTA B CPEPE OKPYKaIOLLEWN Cpeabl.

2.22 nokanbHaa cucteMa (on-site system): Habop punsmnuecknx aktTuBoB (2.4), HeoDXoANUMBIX ON4
MNOCTaBKM NMUTbeBOU BoAbl (2.11) nnu cbopa n oUYUCTKM CTOYHbIX BoA (2.51) 6e3 pusnyeckoro coeguHe-
HUA (2.9) c ueHTpanM3oBaHHbLIMW YCTAHOBKAMU CUCTEMbl KOMMYHaNbHOIo BOAOCHabXeHUA (2.53).
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2.23 onepartop (operator): Jlnuo nnmnopraHnusauyms, BbINONHAKLWME NoBceaHeBHbIe npoueccbl (2.31)
MEPONpUATUA, HeobxoanMMble AN oKaszaHUa ycenyru (2.44).

[MTpumevanune 1 —[nsa gaHHON CUCTEMBI KOMMYHaNbBHOIo BoAOCHAabxeHuna (2.53) moxeT BbITb 04UH NNu
HECKOIBbKO ONepaTopoB, HANPUMEP, OTAENbHbIE onepaTopb! 4ns yenyr (2.44) no ynpaBneHnto yCTaHOBKaMIN, BbICTaBIE-
HUIO CHETOB U PEMOHTY. IX 3agaum onpeaensoTca OTBETCTBEHHbIMM opraHamum (2.42). Onepartop MOXeT nepeaaTb HEKO-
TOpblE CBOM (PYHKUMKM cybnogpsaumnkam, eCrnm 310 JONyCKaeTCH OTBETCTBEHHBIM OPraHoOM.

[TpumevaHnune 2— Onepartop (onepartopbl) MOXET KOPUANYECKUN OTNNYATBCH UMK HE OTNINYaTLCH OT OTBET-
CTBEHHOro opraHa (2.42). OHn moryT ObITb rocyaapCTBEHHLIMU UITU YaCTHbIMU. [1puMepbI, KOraa OTBETCTBEHHbLIVM OPraH u
oneparop KpUaNYeCcKku He OTNNYAaKTCA APYr OT gpyra: TEXHUYECKMU OTAEN MyHUuUnanuteTa, cneunansHoe nogpasgerne-
HME permoHanbHOro opraHa snacTu. [pyumepbl KOPUANHECKN OTNNYAIOLMXCA OTBETCTBEHHOIO OpraHa n onepartopa: obec-
TBEHHAas opraHn3aumus, YacTHasd KOMNaHus, Menkum nogpsaayumk, HenpaBUTENbCTBEHHAA OpraHmn3auns, KoonepaTms.

[TpumedvyaHune 3— B KOHTEKCTE HACTOSALWENO CTaHAAapTa «onepaTtop» He ABNAETCH NMNLOM, HAHATLIM OPraHu-
3auunen ansa ynpasneHus eauHnuen obopyaoBaHus nunm npoueccom (2.31).

2.24 peAtenbHOCTb (performance). [JOCTMXKeHUA B XoOe MeponpusaTus, npouecca (2.31) unm opraHu-
3auun.

2.25 TO4Ka cbopa (point-of-collection) (cTouHbIX BOA): Pusnveckaa dpUKCMpoBaHHaa rpaHuLa, Bblle
KOTOPOW NO HanpaB/IEHUIO NOTOKA CUCTeMa KOMMYHanbHOro BoAocHabXeHuaA (2.53) He HeceT obLLen opu-
ONYEeCKON OTBETCTBEHHOCTM 3a yenyry (2.44) unu UHppacTpykTypy (2.17).

Mpumep — MpaHuya Mmexoy YacmHbIM U 06uWecmeeHHbIM UMyUW,eCImaoM.

[MTpumevaHnune 1 — Todyka cbopaB LeENOM ONpeaenseTcsa B cornaweHmnm od ycnyre (2.45).

[TpnmevaHune 2—BuenompaboTHMKM CUCTEMBI KOMMYHAaNbHOIO BOAOCHAOXeHUs He 0bnagatoT ropuanyec-
KWMW NONMHOMOYMSMM HA MNONyYeHue NpsaMoro hnan4eckoro 40CTyna K ycTaHOBKaM, pacnonoXeHHbIM BbliLLe TOYku cbopano
HanpaBreHnto NOToKA.

2.26 Touka gocTaBKU (point-of-delivery) (nuTbeBon BoAbl): PUsMYeckaa (PUKCUpOBaHHaA rpaHuua,
H/XKe KOTOPOW Mo HanpaBeHUo NoToKa CUCTeMa KOMMYHaribHOro BoagocHabxeHuUa (2.53) He HeceT 0bLLeN
lopuan4eckon oTBeTCTBEHHOCTU 3a yenyry (2.44) unn uHpacTpykTypy (2.17).

lpumepbr — Kopobka coeduHeHuUst (2.9), cHemMYuK, 2paHuya Mexxoy YyacmHubiM U obujecmeeHHbIM UMyulec-
meom.

[TpumevaHnune 1 — Toyka 4OCTABKU B LENOM ONPEAENAETCH B cornaweHmnm oo ycnyre (2.45).

[TpnmevaHune 2—BuenompaboTHMKM CMCTEMbBI KOMMYHAaNbHOIO BOAOCHAOXeHUs He obnagatoT ropuanyec-
KWMUW NONTHOMOYN MM HA MONYyYeHUE NPAMOro Pr3nyeckoro 4oCTyna K ycTaHOBKaM, PacnOTIOXEHHbIM HUXE TOYKU A0 CTABKW
NoO HaNnpaBNeHWUIo MOTOKA.

2.27 TouKacbpoca (point-of-discharge): ®usndveckasa PUKCUpoBaHHagda rpaHuLa, rae obbI4MHO MPOUCXO-
OUT cOPOC CTOUYHLIX BoA (2.51) noTpebuTtenem (2.50) ana cobopa 1 yganeHus.

llpumepbi — PakoguHa, yHumas.

2.28 TOYKa ucnonb3oBaHUA (point-of-use): dPusnveckas UKCMpOBaHHaA rpaHuua, rge obObIYHO
notTpedbuTtensb (2.50) 3abupaeT BoAY AN UCMONb3OBAHUA.

lpumepbr — KpaH, numbego il poHmaH4yukK obuje2o0 docmyna.

[MTpumevaHune1l— TouykaunCnonb3oBaHUA MOXETHaAX0AUTLCH BHACTHON UMW 0D EeCTBEHHOW CODOCTBEHHOCTM.

[TpnumeyaHwue 2— To4yka NCNonb30BaHNA MOXET COBMaAaTh C TOMKOW AOCTABKMU (2.26), HanpumMmep, B criy4ae
NMUTBEBOIo POHTaHYMKa 0bLWEro gocTyna.

2.29 uUeHa (price): KomneHcauuda B AeHEeXHOM UM ApYroM BbipaXKeHWUM 3a NMNoCcTaBKy NpoayKTa Unn oka-
3aHue ycnyru (2.44).

[ PUMEYAaHWE— F,u,e NnpuemMIiemMo, ueHa Bblpa>Xaetc4Hd B OTHOWEHUN eAUHU LI NMPOAYKTa UITU YCITYTW.

lpumep — Lena kybudyecko2o mempa numbegou 800kbiI (2.11), yeHa nodcoeduHeHus (2.9) 20 mempoe e
OJTUHY.

2.30 npouepypa (procedure). OnpeaeneHHbIN cnocodb OCYLIECTBNEHUA MEPONPUATUSE TN NpoLec-
ca(2.31).

[TpnmeyaHwune—Illpoueaypbl MOryT ObITb AOKYMEHTUPOBAHbI UITN HE AOKYMEHTUPOBAHDI.
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2.31 npouecc (process). Habop B3aMMOCBA3AHHLIX WM B3aUMOOEUCTBYIOLWNX MEPONPUATUA, C
MOMOLLIbIO KOTOPLIX BINIOXEHUA Ha BXo4e TPpaHCOPMUPYIOTCA B pe3yrbTaThl HA BbIXOAE.

[IMCO 9000:2005.

2.32 ka4dectBO (quality): CTteneHb, B KOTOPOMN HADOP HEOTBLEMIEMBIX XapakTepPUCTUK COOTBETCTBYET

TpeboBaHuam (2.40).
[NCO 9000:2005]

[TpnmeyaHwune— CywecTBYET YETKOE pasnnumne Mexay KavecTBOM Npoaykra [MmteeBon Boaou (2.11) nnu
OYULLLEHHLIMU CTOMHbIMK BoaamMum (2.51)]n kavecTtBomMm yenyru (2.44). Hactoswmm ctaHaapT He coaepXnT cneyndpurkaumnm
No Ka4YeCTBY NPOAYKTA.

2.33 HopMma npubbinu (rate of return): lNokaszaTenb NPUOBLINLHOCTN NPOEKTA B NPOLEHTax, paBHbLIN
aoxoay o1 NpoekTa, nogeneHHOMY Ha UHBECTULLN B NPOEKT.

[TpwvmeyaHune—Illepuoa onpeaeneHnsi nokasatens MOXeT DbITb PaBeH roay i CPOKy MHBECTUPOBAHUA.

2.34 3apeructpupoBaHHbIN noTpeduTenb (registered user), 3akasyuk (KNUEHT): NOTPeOU-
Tenb (2.50), ANd KOTOPOro perucTtpupyeTca COOTBETCTByWLWad WMHoOpMaUMa OTBETCTBEHHbLIM opra-
HOM (2.42) N onepaTtopoMm (2.23).

[TpumeydvaHne —TepMUH «3aKa3umK (KITMEHT)» MOXET CHMTATbCH CUHOHUMOM, €CIN 3aKa34YNK UMEET KOMMEP-
YECKME OTHOLWEHUS, HaNpPUMEpP B paMKax cornaweHua ob ycnyre (2.45), ¢ CUCTEMON KOMMYHAarIbHOro BoAoCHabXxe-
HUA (2.53). TepMUH «3aKa3suuK (KIMUEHT)» B HACTOSILLEE BPEMS UCTONb3YETCH B TAKUX BbIPAXEHUSIX, KAK «B3aUMOAENCTBUE
C 3aKasvymkammn», KKITMEeHTCKNE OTHOLLEHUSI» .

2.35 BoccTaHoBneHue (rehabilitation): deucteue, BoccTaHaBnmBawLwee onpegeneHHbiM YpPOBeEHb
MHppacTPpYKTYpbIl (2.17) UNn coBepLUEHCTBYIOLWee ee ANA A0CTUXKEeHUA bonee BbICOKOro YPOBHSA AeATENb-
HOCTU (2.24).

2.36 KOMNeTeHTHbIN opraH (relevant authority): 'ocyaapcTBeHHbIN (ODLLECTBEHHLIN) OpraH, UMeto-
LI NpaBO yCTaHaBNMUBAaTb OOLLYIO NONUTUKY, NNaHbl UN TpedoBaHua (2.40) Unn NpoBepsiTb COOTBETCTBUE
5TUM Npasmnnam no BCeM cucTeMamM KOMMyHanbHOro BoAocHabxeHuUd (2.53), BXoAdALWKMM B ero cpepy Kom-
neTeHLU N,

Mpumepbr — HayuoHanbHble, pe2uoOHanbHbLIe U/IU MECMmHblIe rnpasumesnibcmea, 20cydapcmeeHHbIe
(06wecmeeHHbIe) Op2aHbl, pe2yTupyroujue UHCMaHyuUu.

[TpunmeyaHwne—[ns KOHKPETHON CUCTEMbI KOMMYHaNbHOIO BOAOCHADXEHNS MOXKET ObITb HECKONbKO KOMME-
TEHTHbIX OpraHoB, 06nagatoLwmx KoMNeTeHUUen B pasHbix obnacTtsx.

2.37 HapgeXHocTb (reliability) (MHpopmaumm): CTteneHb yBepeHHOCTU B MHpopMaLun npu npeacTaBne-
HAW NN OLLEHBAHNU COOTBETCTRBYIOLLETO paccMaTpUBaeMoro obbekTa.

[TpunmeyaHune—Wudbopmauns MOXeT ObITb B BUAE AAHHBIX, NOKa3aTenen (2.16) unm npnbnmantenbHbIX OLEHOK.

2.38 HagexHocTb (reliability) (akTuBa, npouecca): BepossTHOCTb, UTO YCTPOUCTBO, cCUCTEMA UM NPO-
wecc (2.31) byayTt BINONHATL NpeanicbiBaeMyo UM pyHKL IO Be3 cboeB B TeveHne onpeaeneHHoro BpemMeHu
MNP KOPPEKTHOM yNpaBieHUM B OrOBOPEHHOM OKpYyXatoLwen cpeae.

2.39 peMoHT (repair). denctsue B OTHOLWIEHUU HECOOTBETCTBYIOLWErO Npoaykra, obopyaoBaHus Unn
npucnocobneHns ¢ uensto caenaTtb UX NpUeMnemMbiMn Ansa NCronb3oBaHMs NO Ha3HaYeHWIo, HO NMPU STOM He
M3IMEHAA NepBOHavalbHbIe NapaMeTphbl Npoaykta, cbopyaoBaHUa UK NpUcnocodbneHus.

[MTpumevyaHnumne 1 — OnpepeneHne agantnpoBaHo na ctangaprta MCO 9000:2005.

[TpnumedyaHne2— PeMOHT BKITIOYAET YCTPAHEHUE HENCMNPABHOCTEN B OTHOLWEHUN NMPOAYKTA, paHee COOTBET-
CTBOBAaBLLEro TpeboBaHusIM, B LErnsX ero BOCCTAHOBMNEHUNA ANs AanbHENLWEro UCnornb30BaHUA, HaNnpuMep, Kak 4acTb

obcnyxuBaHuma (2.19).

[ PUMEYHYaAaHWE 3 — PeMOHT MOXeT NOBMUATL HA YacTWn HECOOTBETCTBYHIWEro npoaykrta nim NISBMeHUTb UX.

TpumeyvyaHune 4 —PeMOHT MOXET BbITb NNAHOBLIM [HANPUMepP, NpodunakTnyeckoe oocnyxmsanume (2.19)]
NI BHENNAHOBLIM (HAanpumep, B criyyae noroMKun).

2.40 TpeboBaHMe (requirement): lNoTpebHOCTb UNK OXMOaHUE, KOTOpPble CHOPMYNUPOBAaHLI, B LIENOM
NoAPa3yMeBAOTCH UJTN ABJTAKOTCH oba3aTeNbHbIMMU.

[CO 9000:2005]

[TpnmedaHne— BolpaxeHne «B LeNnoM NogpasymMeBatoTCsa» 03HAYaEeT, YTo 3T0 0OblYHasA NpaKTUKa 4nst CUCTe-
Mbl NMMTBEBOIO BOAOCHABXEHUA NN yaaneHusl CTOYHbIX BOA, noTpebutenen (2.50) yenyrn (2.44) v gpyrmx 3anHTepeco-
BaHHbIX NUL, YTO paccmaTpmBaemas NnoTpedbHOCTb NN OXKNJAaHNE NoapasyMeBatoTCs.
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2.41 otxoabl (residues): Cybnpoayktel, NoMy4YeHHbIe B pe3ynbTaTe pasfinyHbiX npoueccoB (2.31),
BO34EeUCTBYOWNMX Ha NUTbeBYO BoAy (2.11) N cTouHble BoAbl (2.51).

[ PUMMEYaAaHWNE— OTXO,EI,I:I MOI'yT ObITb KXUWAKUWMU, TBEPABIMU, r33006pasHblmm Ui CMelllaHHbIMW.

lIpumepbr — psI3b, 0Ca00K OMCMOUHUKA, MeCOK UsTu 2pasul, Macio, Mycop.

2.42 oTBeTCTBEHHbIN opraH (responsible body): OpraH, Hecywmn OOLLYHO FOPNONYECKYHO OTBETCTBEH-
HOCTb 3a okasaHue ycnyr (2.44) no npeaocTaBieHUIO NUTbeBOU BoAbl (2.11) unu yaaneHnio CToOUHbIX BOA,
(2.51) Ana gaHHOro reorpagun4yeckoro pauoHa.

lTpumep — MecmHbiU unu MyHuyunanbHbil op2aH ennacmu (Hanpumep, aoMuHucmpayusi 2opoda, cerse-
HUs1), pe2uoHasnibHassi aOMUHUcCMpayusi, HayuoHasnbHOe unu edepanbHoOe npasumernibcmeao, deucmeyroujee
yepe3s crneyuanbHoe sedoMcmaeo, Us1u YacmHasi KOMnaHusl.

[MTpnmevyaHunel— OTBETCTBEHHbIN OPraH MOXeT ObITb rOCYJaPCTBEHHBIM NN YACTHbLIM.

[TpumevaHne 2— OTBETCTBEHHbLIN OpraH 4eUCTBYET B paMKax 3akoHo4aTernbCTea v NnoJfTHOMOYUN, YCTAHOB-
NMEHHbLIX KOMNEeTEeHTHbIMW opraHamm (2.36); OH BbIDMpaeT cTpaTernto, KOHKPETHbIE NPUHLUNNBI, 34aNTUPOBAHHbLIE K XapakK-
TEPUCTUKAM CBOEIro panoHa OTBETCTBEHHOCTU, U ODLLYIO OpraHn3aunio COOTBETCTBYIOLWEN CUCTEMbI KOMMYHAlIbHOIo
BOOOCHAbxeHmA (2.53).

[TpumevaHune 3— OTBETCTBEHHbLIW OPraH MOXET 3KCNNyaTUPOBaTh CUCTEMY KOMMYHarbHOIo BOgoCHabxe-
HUSA HaNpPsMyto C NOMOLLbIO COBCTBEHHbLIX CPEACTB Yepes3 BHYTPEHHEINO oneparTopa [NpsiMOnN UMM BHYTPEHHUN MeHea-

XMeHT (2.20) unn BHYTPEHHUWN MECTHLIW] UMK NOPY4YUTb OAHOMY UM HECKONbKUM onepaTtopam (2.23) BbINOMNHEHNE
onepaunm (MEHEKMEHT «U3 BHELLHUX UCTOYHUKOB» UINKN MO KOHTPAKTY ).

2.43 orpaHudveHue (restriction): Cutyauusa, korgaycnyra (2.44) He oTBevaeT yCNoOBUAM AOCTYMNHOCTMN,
OroOBOPEHHLIM B cornaweHnn od ycnyre (2.45).

[ PUMEYAaHWE— OrpaHH‘-IEHHFI MOT'YT ObITb NNAHOBBIMW UMY BHENNAHOBbLIMU.

2.44 ycnyra(service). PesynbTaT npouecca(2.31).

[TpumevaHne 1— OnpegeneHne aganTUpoBaHO W3 onpedeneHnsa TeEpMUHA «NPOoAYyKT» B CTaHgapTe
NCO 9000:2005.

[TpnmedaHune 2— Ycnyrm ABnNsAKOTCA OQHON N3 YeTbIPeEX BUAOBbLIX KATEMOPUN NPOAYKTOB BMECTE C NPOorpam-
MHbIM OBecneveHnem, annapaTHbIMU CPEACTBAMU U TEXHONOMMYECKU MU MaTepmnanamn. MHorme npoayKrel BKNOYAOT ar1e-
MEHTbI, MpUHaaneXxawme K pasnndHbiMm BUAOBbIM KaTeropmsam. OT LOMUHUPYIOLWLENO 3NEMEHTA 3aBUCUT, MOXET NN NPOAYKT
Ha3bIBATbLCA YCIYTon.,

[TpnumeyaHwue3— YcnyrasaBnseTcs pe3ynbTaToM No KpanHen mepe oHoro AeNCTBUs, KOToOpoe B 0bs13aTernb-
HOM MOPSAKe BbINOMHAETCH HA CTblKe B3aMMOAENCTBUA MNOCTaBLWMKA YCINyry 1, BO-NMepBbIX, ee noTpedbuTtena (2.50), a
BO-BTOPbLIX, 3aUHTEPECOBAHHOWN CTOPOHLI (2.47). Ycnyra obblMHO HemaTepuanbHa. [lpegocrtaBneHmne yenyrm Moxer
BKNOYaTb, HAaNnpumep, cregyoulee:

- NEeATENbHOCTb B OTHOLWIEHUN MaTepuanbHOro npoaykra, nocTaBnsgeMoro norpedbutenem, Hanpumep
CTOUYHbIX BOA (2.51);

- NEeATENbHOCTb B OTHOLWIEHWM HEMATEPUANbLHOro NPoayKTa, UCXoAdaLero oT noTpebutens, Hanpumep
obpaboTKa 3aKka30oB HA HOBOE nogcoeauHeHue (2.9);

- MoCcTaBKa HeMaTepunanbHOro NPoAyKTa, HanpuMep nocTaska MHpopMaLnn;

- CO3aHNe OKPYXKeHUA AN noTpebutens, Hanpumep odbcnyxnesarownx oonucos.

[Tpunmeyatnwuned — Cnoo service (ycnyra; cnyxba) B aHIMUNCKOM S3bIKE MOXET TaKXKe OTHOCUTBLCS K HOpuaun-
YECKOMY NNLY, OCYLLECTBIAOLWEMY AEUCTBUS, OTHOCALLMECH K paccMmaTpuBaeMomMy BOMPOCY, Kak, HanpumMmep, nogpasyme-
BaeTCA B BblpaxeHusix bus service (aBTtobycHoe coobuweHune), police service (nonuuenckasi cnyxba), fire service
(noxapHas cnyxba), water or wastewater service (BogocHabxxeHne unm yganeHme CTouHbIX Bo4). B 3TOM KOHTEKCTE CNOBO
service nogpasyMmeBaeT pnanveckoe NMuuo, okasblBalLwWee yenyry (Hanpumep, «nepeBo3ka naccaXxXmnpoBy, «obecneve-
HUe 0B eCcTBEHHON HE30NaCHOCTU Y, KNOXAaPHAaA 3aLLMNTA U NOXAPOTYLWWEHNE» N «AOCTaBKa NMMTBEBOW BOAbI UMM COOP CTOU-
HbIX BOA» ). ECNK cnoBo service NOHMMaeTes Takum obpasom, water service (BogocHabXeHne ) sBnsaeTcs CMHOHUMOM water
utility (cuctema KOMMyHanbLHOro BOAOCHabXXeHnA) (2.53); No3TOMY B HACTOSILLEM CTaHAAPTE BO n3bexaHme nytaHuu b
NPUMEHSIETCH TONbKO onpegerieHne no NyHkKTy 2.44.

2.45 cornaweHune ob ycnyre (service agreement). HocTuKeHWe OOrOBOPEHHOCTU MeXay 3aperuc-
TpUupoBaHHbLIM NoTpedbuTenem (2.50) ¥ cCUCTEMOU KOMMYHaNbHOIro BoaocHabXxeHuUA (2.53) Ha YCNOBUSX
npeaocTaBneHna yenyru (2.44).

lTpumep — KoHmparkm.
[TpunmeyaHwune— Cornawenune 0b ycrnyre MoxeT BbITb NOAPa3syMeBaAEMbIM UITU SICHO BblPaXXeHHbIM.
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2.46 panoH obcnyxuBaHuA (service area). MecTHbIN reorpadnyeckmnii panoH, Ha KOTOPbIN pacrpoc-
TpaHdaeTca lopuandeckas Unn KoHTpakTHaa 0643aHHOCTb OpraHMsal MM No npegocTaBneHuno yenyru (2.44),

[TpunmeyaHwne—I[paHnubl panoHa obcnyXmBaHUs MOryT CoBnagaTb C NONMMTUYECKUMU rpaHuLaMmn (Hanpumep,
KOMMYHanNbHOE XO35IMCTBO ropoaa), MoryT 6biTb YCTAHOBNEHbLI 3aKOHOAATENBbHBIM aKTOM (Hanpumep, co3gaHue panoHHOro
KOMMYHarnbHOIo X03AUCTBA) UM COrMalweHnaMU MeXay pasHbiMU KOPUCONKLUUAMU [Hanpumep, cornalweHns Mexay ropo-
OdamMu O NpeaocTaBneHnn yenyr no yganeHumio CTouHbiX Boa (2.51)].

2.47 3auHTepecoBaHHadA cTopoHa (stakeholder): Iluuo, nnu rpynna, nnm opraHnsayns, sanHTepeco-
BaHHbIE B AeATeNbHOCTHU (2.24) unun ycnexe opraHmsayun.

lMpumepbr — lNompebumenu (2.50) u cob6cmeeHHUKU 30aHuUl, KOMNemMeHMHbIe opa2aHbl (2.36), omeem-
CmeeHHble op2aHbl (2.42), onepamopsb! (2.23), pabomHuKku onepamopa, eHeuiHUe nocmasuwjuku npooyKyuu,
nocmasuwjuku opyauxycnye (2.44), nodpsidvyuku, MecmHsbie coobujecmea (2.7), 3aka34yuku uaccoyuayuu no 3awju-
me OKpyXarujeu cpeodbl, puHaHCcO8bIe UHCMUMYMbI, HaYyYHbIe U MeXHUYecKue opaaHu3layuu, nabopamopuu.

[TpumeyaHune 11— OnpegeneHne aganTUpoBaHO N3 onpeaeneHnst «3anHTepecoBaHHas CTOpPOHa» B cTaHaap-
Te MCO 9000:2005.

[TpumedvaHune2—BuenaxnpuMMeHeHNs HACTOALLENO CTaHAapTa OKpyXeHune (2.15) cuntaertcs cneundumndec-
KOW 3aUHTEPECOBAHHOW CTOPOHOM (CM. 2.15, npumevanue 2).

2.48 ycTonuuBoe paszBuTtue (sustainable development): PasButue, KoTopoe yaoBNeTBOPSIET NOTPeD-
HOCTWU HacTOoALWEro NOKOoNeHus, He noaBeprasg PUCKYy CnocobHOCTb OyayLWKMX NMOKONMEeHUA yOOBMNETBOPATL
cOBCTBEHHbIE MOTPEBHOCTN.

2.49 Tapud (tariff): CTpykKTypupoBaHHble 0OLLEAOCTYMNHLIE 3NEeMEHTHI, MO3BONSALWME paccHUTaTh
LeHY (2.29), ynnadmBaemyto sa npoaykT unnycnyry (2.44).

lpumep — Teepdbit (eQuHbIlU) mapud 3a Kybudeckul memp numbeaol 800bi (2.11), bnoku ¢ nponopyuo-
Has/lbHO y8esiuqu8arowWUMUCS UNTu CHWXarnwumucs yeHamu (2.29), yeHst! npucoeduHeHus (2.9) 8 3asucumocmu
om duamempa mpybaoi.

2.50 noTpedbuTtens (user): Jlnuo, rpynna unn opraHnsaund, nonydaroLine Belrogy oT 4OCTaBKM NUTbe-
BoU Boabl (2.11) UCBA3AHHBLIX C 3TUM YCnyr (2.44) Un MeponpusaTUA Nno yaaneHuio CTouHbIX Bog, (2.51).

[TpunmevaHnune 1 —TlloTpebutenmn SBNAKTCH OQHON U3 KATEMOPUN 3aNHTEPECOBAHHLIX CTOPOH (2.47).

[MTpunmedaHune 2 —Ilorpebntenn Moryt OTHOCUTLCS K Pa3HbIM 3KOHOMUYECKUM CEKTOPaM: ObITOBbIE MOTPEOU-
TENW, TOProBnsi, NPOMbILLITEHHOCTb, cdhepa yCnyr, CeNnbCkoe X035INCTBO.

[TpumevaHwue3— TepMnHconsumer (MOTPEBUTEND) TOXE MOXET UCNONb30BATLCS, HO B DONbLUIMHCTBE CTPaH
OTHOCUTEIBHO KOMMYHarbHbIX yenyr bonee 4acTo ynotpebnserca TepMuH user. [epBbi TEPMUH HE NOAXOANT ANS YCNT,
CBSI3aHHbIX C yaarneHnem CTOUHbIX BOA,.

2.51 cTouHble Boabl (wastewater): Boga, BosHuKarowas B pesynbtate Nobdon KoMbnHauum aomMmall-
Hel, NPOMBbILLIEHHOW MU KOMMepYeCKoU AeATeNbHOCTU, MOBEPXHOCTHLIE CTOKN U BoAa U3 KOMMEKTOPOB, YTOo
MOXXET BKIoYaTb U TMBHEBLIE CTOKU, BbiNYLLEHHAA B OKpY)XakowWwylo cpeay (2.15) unu kaHanumsaunoHHbIN KO-
NeKTop.

[MTpumevyadnwune 11— OnpegeneHne CTOYHLIX BOA B HACTOSIWEM CTaHAAPTE TAKKe BKNOYaeT ObITOBbIE OTXO4b! B
HepasdbaBneHHOM BUAe.

[TpumeyvyaHwune 2— CTouyHble BOAbI MOIYT NOCTYNAaTb B OTAENbHYO UNTU KOMOWHUPOBAHHYIO KAHANN3ALUNOHHYIO
CUCTEMY.

2.52 cucrtema ypaneHus cTouHbIX Bof (wastewater system): MaTtepuanbHble akTUBbI (2.4), HeOOXO0-
anMble Anga cobopa, OHYUCTKM U yaaneHUs Nnu noBTOPHOTO UCMONb30BaHMSA CTOYHBLIX BOA (2.51), a TakKe 0TXO0-
AoB (2.41) cTouHbIX BOA (2.51).

2.53 cucrtema KOMMyHanbHoro sogocHaoxeHus (water utility): Llenasa cuctema opraHmsauymn, npo-
ueccoB (2.31), MeponpusaTuin, cpeacTB N PeCYPCoB, HEODXOAUMbLIX ANA U3BNEYEHUS, OUMCTKN, pacnpeaeneHus
NN NOCTaBKM NUTbeBOU BoAbl (2.11) unu ana cbopa, oYMCTKA U yaaneHuUst CToOUHbIX BOA(2.51) 1 ANs oKasa-
HAA CBA3AHHLIX C 3TUM yCenyr (2.44).

[TpumedaHune 1 — HeKOTOPLIMU KINOYEBLIMN XapakTEPUCTUKAMU CUCTEMbl KOMMYHaNbHOIO BOAOCHAbXeHUA
ABIISIIOTCAH Crieayoume:

- €€ 3a/1a4a 3aKnYvYaeTcsa B NpeaocTaBneHnm yernyr nIMTbEBOro BOAOCHABXEeHUA NN yaaneHnsa CTOYHbIX BOA UK
yCcInyr o6omnx BMaoB;

- PU3NHECKNUN PANOH €€ OTBETCTBEHHOCTU N HACENEHUE, MNPOXNBAIOLWEE B 3STOM PANOHE,
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- OTBETCTBEHHbLIN OpraH (2.42) cuctemsl;

- obwas opraHnsayus, rae PyHkUnio onepaTtopa (2.23) BbINONMHAET OTBETCTBEHHbLIW OPraH Unu lpuan4ecKkn oTru-
YaLWUNCS OT HEro onepaTtop (oneparopsbl);

- TN PU3NYECKNX CUCTEM, UCTMOSb3YEMbBIX ANSA NpeaoCcTaBNEHUA YCNyr ¢ pa3HbIMU CTENEHAMU LLeHTpann3aunm.

[TpumevaHune 2— Cuctema NnUTbEBOro BOJOCHADXEHUA 03HAYaeT cUcTeMy, padboTaloLWyo TONbKO C NUTbe-
BOW BOAOW, CUCTEMA YOANEHUA CTOYHbIX BOJ 03HAYaeT cucTemy, paboTatowyo TONbKO CO CTOYHBIMU BOJAMM.

[TpumevaHne 3— Ecnv cnoXHo OTNUYUTL OTBETCTBEHHbIW OPraH oT onepartopa unm B 3ToM HET Heobxoau-
MOCTU, TEPMUH «CUCTEMA KOMMYHAIbHOro BOgocHabXeHnsa» oXBaTbiBaeT 06a NOHATUS.

[TpumedaHwue 4 —B aHmMUNCcKom s3blke water service (cucrtema BogocHabXeHus) MoXeT ObITb MCNONb30BaH
Kak CMHOHMM TepmuHa water utility (cuctema KoMmMyHanbHOro BogocHabxeHus ) (cm. 2.44, npumevanue 4), HoO HaCTOSLWNN
CTaHAapT HE PEKOMEHAYET NUCNOMb30BAaTh 3TOT TEPMUH TaKUM 06pas3om.

3 KOMMNOHEeHTbI CUCTEM NOCTAaBKU NUTbLEBOU BOAbI

3.1 O6wme nonoxeHuUnA

Cucrema noctaBkmM NUTbEBOW BOAbl OObIYHO BKOYAET YeThbIpe KOMMNOHEHTA:

- ICTOUYHUK BOAbI (CM. 3.3);

- YCTPONCTBO BoA03abopa 1 TpaHcnopTUpoBaHua (CMm. 3.4);

- OMUCTKY, €CIN 3TO HEODXOAUMO, N yOaneHNne OCTaTKOB, ecnii 3To TpebyeTcs (CM. 3.5 1 3.7);

- XpaHeHue, TpaHcnopTupoBaHue U pacnpegeneHue (CMm. 3.6).

Cucrema nocTtaBkm NUTLEBOW BOAbI pacnpocTpaHAeTCA TOMbKO A0 TOYKU AOCTaBKU NOTpedbuTento. YcTa-
HOBKW OT TOUKWN OOCTaBKA A0 TOYKU UCMOMb30BaHUA UCKIHOYEHbI U3 Hee.

3.2 Tunbl cuctemMm NocTaBKkM NUTbEeBOU BoAbl

Cunctembl MOTYT ObITb LIEHTPANU30BaHHLIMU UM NOKalNbHLIMMA.

Ha pucyHKax B npunoxeHunn B npeactaBneHbl 31€MEHTLI UMM KOMMOHEHTBI CUCTEM MTHEBOTO BOAOCHAD-
XXEHNA N B3aUMMOCBA3N MexXay pasnnYHbIMUA KOMMOHEHTaMN.

[TocTaBkn MOTYT ObITb MOCTOAHHLIMU UM NPEPbIBACLLUMMUCSA; BOAA MOXKET NOCTABNATLCH NOCTOAHHO NO
TpyodonpoBoAYy NOTPEDBUTENAM NN C NepepbiBaMn C NOMOLLbIO APYrMX cpeacTB (Hanpumep, rpy3oBomM aBTOMO-
ounb, OyTEINK U T7.4.). B AoONONHeHNe K 3TOMYy CUCTEMA MOXET DObITb nNoacoegnHeHa K ApyrMM KOMMyHanbHbIM
CUCTEMAM, YTO MO3BONSIET NPON3BOANTL OOMEH (MUMMOPT UM 3KCNOPT) ChIPON NN OYNLLIEHHON BOAbI.

B HeKOTOPLIX NPOCTLIX CUCTEMAaX KOMMOHEHT YCTPOUCTBA A9 OYUCTKN MOXKET OTCYTCTBOBATL B 3aBUCH-
MOCTUM OT Ka4vyecTBa CbIpOM BOALI UNMU CUCTEMA MOXET BKAOYaTbh TOMNbKO Ae3nH(eKUMOHHBINM KOMMOHEHT. B
bonee CNoXHbIX cUcTEMAaX MMTbEBOIo BOAOCHAOXKEHNA MOXET ObITb HECKOTbKO UCTOYHUKOB, HECKOJbKO HACOoC-
HbIX CTAaHLU WA U pe3epByapoB B CUCTEME TPAHCNOPTUPOBAHMUA, HECKONBKO 3TanoB OYMNCTKMA U NPOLECCOB, a Tak-
e HacocHble CTaHUMN U CTaHL M NOBTOPHOW OYUCTKM B pacrnpegennTenbHOU cUCTEME, BKITHoYas MEPONPUATUS
No NOBTOPHOW OYNCTKE B pesepByapax angd o4MeHHOU BOAb!.

3.3 ActouyHUK BOAbLI

Niobaga Boga, noasemMHas U NOBEPXHOCTHAasA, MOXeT NpeAcTaBNATb COBON MCTOYHUK. ICTOYHUKN NOBep-
XHOCTHBIX BOJ MOTYT BKIHOYaTb Py4bW, PEKN, 03epa U BogoxpaHunmwa. 3Ha4eHne MOPCKOM BoAbl U peKynepu-
PDOBaHHBLIX CTOYHbIX BOA B Ka4eCTBe MCTOYHWKOB BOAbI CYLLIECTBEHHO Bo3pacTaeT. [loaseMHble BoAbl cogepKaTcS
BHYTPUW reonornyecknx popmaviyin, 4OCTYN K HAM BO3MOXEH Yepes3 NCTOYHUKN, KONOoALbl U CKBaXKUHBI.

CuUcTeMbl NUTbLEBOrc BoAOCHa0XeHUA 0OblYHO BbIHYXKAEHbl UCMOMb30BaTh TY BOAY, KOTopas UM JOCTYII-
Ha. Kak npaBunio, nog3emMHble NICTOYHNKUA MEeHbLLE NoABepratoTca MUKPOOHOMY 3apaXkeHnto U ApYyrum prUckam,
4eM MoBEepPXHOCTHbIe BoAbl. BonbliMe cucTemMbl MMTLEBOIO BOJOCHADXEHUA MOTYT UMEeTb pAa He3aBUCUMbIX
OPYyr oT Apyra UCTOYHUKOB BOAbI.

3.4 YcTponcTteo Boao3adbopau TpaHCNOPTUPOBaHUSA

BopaosabopHasa cuctema obbl4YHO A0MKHA BKHOYaTbh HACOCHbIE CTaHLU MK ANdA U3BfevYeHns Boabl U3 noa-
38 MHbIX UM MOBEPXHOCTHBIX UCTOYHUKOB 1 AN TPAHCNOPTUPOBAHUA €€ KOYNCTHLIM COOPY)KEHUAM B CIydae nx
Hannyusa. HekoTopble CUCTEMBI MOTYT UCMOMb30BaTh TakMe UCTOMHUKA, KOTOPbIE AatoT BO3MOXHOCTb NMogayu
BOAbl caMoTekoM. [NepekaymBatoLlas ceTb MOXET MMEeTb pe3epByapbl A8 XpaHeHUs BHYTPWU cucTeMbl. NS
3alLMTbl BOAbI OT BO3AENCTBUA MUKPOOPTraHM3MOB UCNOMNb3YIOT Ae3NHGEKLNOHHBIE CUCTEMBI.

3.5 OuucTka

OuUNCTHbIE YCTPONCTBA CUCTEMbI MUTLEBOIO BOAOCHADXEeHN MOryT BapbMpoBaTbCa OT 6a30BbIX CUCTEM
ae3nHdeKkLm 4o CUCTEM C MHOXECTBEHHbIMW NpoLLeccamMmn o4YMLLEHUA (HanpuMep, atanamu koarynaumu, po-
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KynsiLnn U cpunbTpaummn) ¢ HeoBXoAMMbIM PErynmpoBaHnuem ypoBHSI pH ans ontumanbHOW CHYUCTKU N oBpaboT-
Kn. Takke Bce LWWKUpe UCMOMNb3YIT MexXaHWU4ecKyo (unbTpaluio nocpeaCcTBOM MUKpodUnbTpauum Unn
TeXHONOorMm obpaTtHOro ocmoca (Hanpumep, 4ns onpecHeHUsa BoAbl U3 CONEeHbIX NCTOYMHUKOB). Ha nocneaHem
aTane OYUCTKM ODbLIYHO OCYLLECTBNAT Ae3UHMEKUUIO, MHAaKTUBALMIO NaTOreHHbIX MUKPOOPraH3MoB. Takke
nocnegHUn atan Heodbxoamm, YToObl NPOBEPUTL HANM4YKe ocaaka nocne gesnHdekunn B pacnpeaennutenbHON
cucteme. B cnyvyae HeobXoaAMMOCTU N LEeNecoobpPasHOCTM MOTYT NMPUMEHSATLCHA U Donee NPorpeccuBHbIE
TEXHOOTUM.
OTXoAbl (OCTATKU) MOTYT NOABNATLCA HA HECKOTBbKUX 3Tanax npouecca 0O4UCTKM Bogbl (CM. 3.7 ).

HekoTopble cucTeMbl KOMMYHabHOro BOJOCHaDXeHWNS, ICNoMb3yoLWmMe NCTOYHMNKN BOAbl O4EHb BbICOKO-
ro Ka4ecTBa, MOryT oo6xoautbcs 6e3 OYNCTHBIX YCTPOUCTB.

3.6 XpaHeHUe, TpaHCcNOpTUPOBaHUe U pacnpeneneHue

[TnTbeBas Boga, noctynarlwas B pacnpeaenurenbHyo CUCTEMY, NPOXoANUT Yepes psig Tpyo, anameTp
KOTOPbIX YMEHbLLIAETCS NO Mepe coKpalleHns cbbema noctynarollen Boabl M BO3pacTaHUS PaCCTOSIHUS OT
OYUCTHBLIX YCTPOWUCTB, T.€. OT BOAOMNPOBOAHON MarncTpani Ao BoAONPOBOAHLIX TPYO MEHbLUNX pasMepoB, C
KOTOPbLIMU MMEIT cCoeaUHEHNSI NOTpebuTenun. B HEKOTOPLIX CnyYasix OKoHYaTeNnbHoe pacnpeneneHue nuTbe-
BOW BOAbl MOXET OCYLUECTBNATLCH C MOMOLLbIO TPYy30BOro aBTOMODUNA N apyrumn cpeagcteammn. Pacnpene-
NnUTenbHaga cUcTeMa MOXET UMeTb pesepByapbl ANA XpaHeHUs, pacnofnoXeHHbIe B KMHYEeBbIX TOYKaX, UTO
MNO3BOMNSIET BOCNOMb30BATLCH NPEeUMYyLLLECTBOM €CTECTBEHHOW Tonorpadgpunmn nnm cbanaHcMpoBaTh NOCTAaBKU B
nepunogbl MMKOBOIO M HEMUKOBOTO Cripoca UM B Ype3BblYanHbIX CUTYaLUAX.

MoXeT BO3HUKHYTb HeoDX0AMMOCThL B YCTAHOBKE Ae3UHPeKUMOHHOro obopyaoBaHUa Angd obecneveHmns
De3onacHOCTU AOCTaBNAEMON NMTLEBOW BOAbI.

Takke MoXKeT ObITb He0DX0AMMa YCTaHOBKA HACOCHLIX CTAHLUMW ANSA NoaAepXXaHns AoCTaTOMHOro AaBne-
HUSA BO BCeWU pacnpegenntenbHOU CUCTEME.

KnanaHHoe U KOHTPONMbHO-N3MepUTENbHOE 0DOPYAOBaAHNE MOXET ObITb YCTAHOBMEHO Ha BCEM MPOTSXKe-
HAW pacnpegennuTensHON cUcTeMBI ANS Lenen KoHTpons. KOHTPONbHO-U3MepuTenbHoe 0bopyaoBaHME YacTo
yCTaHaBNMBAOT B TOUKE AOCTaBKU AN U3MepeHns cbbeMoB NoTpebrneHus.

3.7 YaoaneHue oTxoanoB

OTxoabl MOTyT NOSABMAATLCA Ha HECKOJSTbKMUX 3Tanax npouecca o4UCTKM BoAbl. YaaneHue 6onblunx obbe-
MOB HEOUYMLLIEHHBIX OTXO0B MOXET NpeAcTaBnATb CODOM yrpo3y AN oKpyXXatoLlen cpeabl.

[MockonbKy 3aTpaThl Ha yaAaneHne OoTX040B 3aBUCAT OT UX 0O beMOB, a 0TXo4bl 0ObIYHO cogepaT 60nb-
LLIOEe KONMUYEeCTBO BOAbI, TO, KaK NpaBusio, UX noasepratoT 00e3BOXMBaAHWIO 4119 YMeHbLLeHUsA obbema.

B 3aBMCMMOCTK OT Ka4ecTBa U MECTHbIX TpebOoBaHWUN BO3MOXHbI ClieayoLLne BapuaHTbl yaaneHus:

- NepeBo/] B OYUCTHbIE COOPYXKEHUS;

- BO3BpaT B BOJOEM-UCTOYHUK;

- pasMelleHne Ha cBankax;

- MOBTOPHOE UCMOMNb30BaHME, eCl BO3MOXHO.

4 Llenun cucrtembl NUTLEBOro BOAOCHa0XeHUNA

4.1 O6LWMe NnoNnoXeHus

4.1.1 OTBETCTBEHHbIN OPraH COBMECTHO C ONnepaTopomM (onepartopamm), eCnn 3To NpUuemMnemMo, onpeae-
naeT 4ns cMcTeMbl NMMTLEBOIO BOAOCHabXXeHUS:

- Lenu;

- Bce TpeboBaHus (obsasaTenbHble UK YCTaHaBNMBaeMble CAMOCTOSITENbHO), OTHOCALLMNECH K HEN;

- MONMUTUKY OLEHKKU YCIYr, NpUHUMast BO BHUMaHUE Bce pa3Hoobpasne AOCTYNHbIX MHCTPYMEHTOB AN
OLIEHKW, TaKUX, KakK ayauT, OLUEeHKa COOTBETCTBUA, COOTBETCTBYIOLUNE KPUTEPUN OLIEHKM YCITYTU, CBSI3AHHLIE C
HUMW NoKa3aTenn AesTenbHOCTU € LeNeBbIMUA, MaKCUManbHbLIMU UMW NOPOroBbIMU 3HAYEHUAMMN.

4.1.2 Bce nepeyncneHHble 3neMeHTbl 40IDKHbI yYUTbIBaTb:

- TpeboBaHMA 3aKOHOJATENbCTBA;

- 3eMerlbHOE N ropoAcKoe NaHUpoBaHUe U NONMUTUKY pasMeLLeHns HaceneHus, paspaboTaHHbIe KoMIe-
TEeHTHbIMW OpraHamMu;

- OXXngaHust noTpedbuTenen n Apyrux 3anHTepeCcoBaHHbIX CTOPOH;

- busnveckue 1 ynpasrneH4Yeckme KOMNOHEHThLI CUCTEMbI MUTLEBOI0 BOAOCHABXEHUS;

- SQKOHOMWHECKYHO HAOCTYINHOCTb AJ1d KITMEHTOB (COOTBeTCTByI-OLLI,I/Ie YKA3dHA [OdHbl B CTaHO4QpPTE
MCO 24510:2007).
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4.1.3 Ha pucyHke 1 npeactaBneHbl NpUMepP BO3MOXHbIX OTHOLLEHWUA MeXay 3auHTepecoBaHHbIMU CTO-
DOHaMM B NpoLecce YCTaHOBKM Lefiei, a Takke COOTHOLUEeHNS MeXay LLensaMin, KpUTepUsaMin OLLeHKN YCyr 1
nokasaTensamMm 4eaTenbHOCTI.

————- OTBeTCTBEeHHbLIX OpraH

|
CoBMeCTHO C [lpuHMMaeT BO BHUMaAHWE
|

KOHOOaTernbHbI
| B kayecTBe SaKoHORATENbHLIG KoMneTeHTHble
OCHOBH! TpeboBaHus YcTaHaBnuBaeT opraHb
Onepartop:
- NNaHUpyeT COOT-

BETCTBYIOLLUE
npoueccsol Takke y4uTbIBaAETCA Fy4LLIMiA NPaKT4EcKMiA
N MEepOonpUsTUS;

[NoTpebuTtenu
MOXET 106GARNSTH OnbIT BbipaxaloTcs [dpyrve sanHTepecoBaHHbIe
A OxxvaaHus CTOPOHBI
cOBCTBEHHbIE Lenw,

PekoMeHaaLuu

KPUTEPUU U NoKasa- PykoBogsiLLme ykasaHus
Tenu AesATenbHOCTY
YcTaHaBnvBaeT

Llenw
(pasgen 4)

Kputepnn OLLeHKWU yCryru
(7.6, npunoxeHwe E)

[lokasaTenu AeATenNnbHOCTU
(paspen 8)

PucyHok 1 — [lpumep OTHOWEHUN Mexay 3anHTEpEeCOBaHHbIMM CTOPOHaAMM B NpOLEecce YCTAHOBKU LENEN, KPUTEPUEB
OLLEHKM YCIYIM U NoKasaTtenen 4esaTenbHOCTH

4.1.4 MeHeOXMeHT cUCTEeMbI NMMTLEBOI0 BOAOCHADXEeHUA OOMKEH BKNOYaTb:

- POPMYNNPOBKY Llenen U KpUTepueB OLUEHKN YCIYTH;

- OLleHBaHWe AeAaATEeNbLHOCTU.

4.1.5 Uenu, ykazaHHble B4.2—4.7, c4nTaoTCs rMaBHbIMW LENsiMn ANS CUCTEM NMUTbEBOIC BOAOCHabXe-
HUA. [TpumMepbl KpUTepmeB OLEHKU YCNYri, CBA3aHHLIX C 3TUMKU UenamMun, npusedeHsbl B 7.4. Bo3MOXHbIe
O0EeNCTBUS NO AOCTMXKEHUIO AaHHbIX LleNen, KOTopble CUcTeMa NMTbEeBOro BOAOCHADXEHUS MOXKeT NpeanpuHsIThb,
nokasaHbl B Tabnuue C.1.

4.2 OxpaHa300poBbA YenoBeKa

Llenb cuctemel NUTLEBOrO BOAOCHADXKEHUA A0MKHA 3aKntoYaTbe B obecneyveHn NOCTaBKU B AOCTaTOM-
HOM 0OBbeme Be3onacHOW NMMTbeBOW BOAbI, OTBeYatoLwen TpeboBaHNAM.

«[locTaBka B 4OCTATOYHOM 0O BbEME» 03HAYaET KONMUYECTBO NMUTLEBOM BOAbI B COOTBETCTBUN C MPUMEHU-
MbIMW HAUMOHaNbHLIMU cTaHAapTaMn 34paBOOXPaHeHUd, npaBUnamMmm UN pykosoasilMMn ykasaHUAaAMU € yue-
TOM PykoBogdawmMx nNpuUHUMNOB MO caHuTapHou npodgunaktuke [11] BcemupHon opraHusauuu
sgpasooxpaHeHusa (BO3).

«besonacHaa» NUTbeBas Boga o3Ha4vyaeT BoAy, Ka4eCTBO KOTOPOM COOTBETCTBYET NPUMEHUMbIM HaLNO-
HaNbHBLIM CTaHOapTaM 34paBoOXpaHeHUs, nNpaBuinam Unn pykoBoadALLUM yKasaHUsaM ¢ ydeToM PykoBoaaLnx
TPUHLUMNOB NO KavecTBY NUTbeBou Boabl [10] BcemupHon opraHmnsauum sgpasooxpaHeHus (BO3). KavecTso
TUTbEBOW BOAbl OOBLIYHO BhIpaXkaeTCH C MOMOLLbHO MUKPOONONOrNYECKNX, XMMUYECKNX UMK PaanNoriorm4eckmnx
lapamMeTpoB.

«OTBevatowaa TpedboBaHUAM» MMTbEBAA BOAA O3HaYaeT NMUTLEBYIO BOAY, KOTOPasa npuemMnemMa c 3CTeTu-
YEeCKOW TOYKM 3peHUA (Hanpumep, no BKycy, 3anaxy Unm uBeTy).
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BaxxHo, UToBbl NnTheBasi BoAa B AONOIHEHME K CBOeln 6e30nacHOCTU NocTaBnsinachk B 40CTaTOMHOM 06 b-
eMe 1 oTBeYana TpeboBaHMUAM TeX, KTo NoTpebnsaeT nnm ncnonb3yeT 3Ty Boay (T.e. bbina npruemMneMomn ¢ 3cTe-
TUYECKOW TOUKU 3peHUs), B MPOTUBHOM cny4vae noTpebutens 6yaeTt CKNOHEeH NCNonb3oBaTbh HEBe30nacHbIe
NCTOYHUKN BOABI.

4.3 YpaoBrneTBoOpeHUe HYXA U OXXNaaHuu notpedbutenen

Llenb cnctembl NMTbEBOro BoAOCHADXeHNA AoMmKHa 3akitodaTbes B obecrnedyeHnm MeponpuaTun no
YOBMETBOPEHUIO pasyMHbIX HYX 1 OXXNAaHUA noTpebuTtenen.

PykoBoasiLne ykasaHUd No HyKaam U oxkngaHmsm notpedutenen gaHel B ctaHgapte MCO 24510:2007.

4.4 TpepocTtaBneHUe ycnyr B HOpManbHbIX YCNTOBUAX U Ype3BblYallHbIX CUTYaLUAX

Llenb cuctemMbl NUTLEBOIC BOAOCHADXeHNUA A0DKHA 3aKioYaTbes B obecnevyeHUn NoCTOAHHON OOCTY-
HOCTWU NUTbEBOW BOAbl B HOPMalbHbIX YCIOBUSAX.

[InTbeBasi BoOAa UMeeT BaXkHelLlee 3HavYeHUe ANd 34paBooxXpaHeHnd, pa3sBuUTUA obLLeCcTBa 1 nogaepXxa-
HAA ero YCTOMYNBOCTU. TaKkoe e 3HavYeHne UMeeT HENPEPLIBHOCTL e NocTaBKU. BpemMa OT BpeMeHU nocTaBka
BOAbl MOXET NnpepbliBaTbCA No NpUYMHaM NNaHOBOro UMW BHENIAaHOBOMO Xapakrepa. Ana MuHUMMmnsaLmm 3Ton
BEPOATHOCTU ClieayeT NPOBOAUTL MEPONPUATUA NO yNpaBneHUo puckamn. Ho B crnydae BOSHUKHOBEHUSA Ypes-
BblMaWHOW CUTYaLIUN HEOOXOAUMO NMPUCTYNUTL K NTaHy COOTBETCTBYIOLLMX OTBETHbLIX AENCTBUN.

TakKke Lenbto A0MKHO ABMATLCA NpegoCcTaBIeHNUe NUTLEBO BoAbI MOTPebuTensam 1 3oHam obcnykmBa-
HUS, UMEOLLIUM KPpUTNYEeCcKoe 3HavYeHne BO BpeMS Ype3Bbl4aHON CUTyaLun, U1 BocCTaHOBeHMe obenyXuBa-
HUS KaKk MOXXHO cKopee Npu BO3HUKHOBEHUN NpepbiBaHNUS.

[MoTpebutenun, nmetrome KputTndeckoe aHaveHne (Hanpumep, 6oNbHULLbI, LUKObI), BKITHOYaOT B CBOE YNC-
M0 N TeX, KOTopble He MOTYT BbiTb 3BAaKyMpOBaHbl B T€ panoOHbl, e OCYLIECTBNAETCH NocTaBKa be3onacHom
BOAbI; paloHbI 0OCNYXXMBAHUA, UMEIOLLIME KPUTUYECKOE 3HAYEHNE, MOTYT BKNKOYaTb B CBOE YMCIO 30HbI yNpaB-
MeHNs1 UNN TpaHCNopTHbIE Kopuaopbl. HenpepbIBHOCTL NpeocTaBNeHns YCyrn, Konn4ecTso U 6e30nacHOCTb
MATbEBOW BOAbI AOTKHbI ObITb BOCCTAHOBMEHbI KAk MOXXHO CKopee Npu BO3HUKHOBEHWKU npepbiBaHus. Obecne-
YyeHne NMTbEeBOW BOOW B Ype3BbIYaMHbIX YCIIOBUSIX MOXKET Takke BKMOYaTb MCNOMb30BaHWe anbTepHaTUBHBLIX
MEXaHU3MOB pacrpeaeneHns unu nonyvyeHne BoAbl OT CMEXHBLIX YCIyr, He MOABEPrUMXCS BIUAHULIO
Yype3BblYaNHbIX OBCTOATENLCTB.

4.5 YCTOMUUBOCTb CUCTEMBI BOAOCHa0DXeHUs

Llenb cucteMbl NUTbeBOro BoAOCHabXeHUSA A0IKHA 3aKnodaThes B obecnedyeHnn coxpaHeHnsa akTUBOB
noaaepXXaH1um ypoBHA MOLLIHOCTEN, MO3BOMAOLLEro YAOBMETBOPUTL TekyLwme n dyaywmne notpebHocTn.

CucTteMbl MMTEEBOTO BOAOCHADXeHUA NpeacTaBNaAoT cobo rnaBHble colnanbHblie MHBecTuuun. Oxnaa-
eTcs, YTo OHWN ByayT NpeAoCcTaBNATb YCIYIrv B TE4eHNEe MHOTUX AeCcATUNeTU. 3a 3TOT Nepruoa MOoryT Mpou3onuTr
npupogHble, coLnanbHble U 3KOMornyeckme n3sMeHeHna, BIUAILLIME Ha A0CTYNHOCTb MICTOYHUKOB BOAbI M CNPOC
Ha NUTbeByto Boay. [MoaTOMYy BaXkHOW Lenblo aABnsieTca obecnedyeHne yCTOMYMBOCTU CUCTEMbI MUTLEBOIO
BOJOCHaDXeHNs B TeYeHue AJINTENIbHOro BpeMeHHM.

[1na obecnevyeHUss HaaeXXHOCTU MATLEBOTO BOAOCHADXEHUSA C TeMeHUEeM BpeMeH cucTemMa BoAOCHabKe-
HUS1 OO MKHA Noaae pXKMBaTh HOPManbHOE COCTOAHUE aKTUBOB U NMPU NOSIBNEHUN HEODXOAMMOCTU 3aMEHATH UX.

Cucrtema BogocHabXeHns 4omKHa pearnpoBaTh Ha UISMEHEHWSI NPUPOAHOMO U COLIMAaNbLHOrO OKPYXKEHUS,
B TOM 4YMCe Ha U3MEHEHUE AOCTYNHOCTU MCTOYHUKOB BOAbI 1 CNIpOCca HA NMUTLEBYIO BOAY, YYUTLIBASA NPU 3TOM
Hanbonee coBpeMeHHble UccrneaoBaHuUs U HeobxoanumMble TEXHONOTUN.

4.6 NMoaaepxaHue yCTOMYMBOIo pasBUTUA MECTHOIO coobLlecTBa

Llenb cuctembl NMTbEBOIo BOAOCHADXEHUS AOITPKHA 3aKniovaThCcH B NogaepXaHn yCTONYNBOTO pa3BU-
TN MECTHOIro coobLlecTBa.

«YCTONYNBOE pasBUTME» O3HAYaeT CnocobHOCTbL MECTHOrO coobLlecTBa pacTu 1 NpoLBeTaTh Ha base
OOCTYNMHBLIX AN HEMO PECYPCOB OKpYKatowWen cpebl, MpU 3TOM HE OrpaHNYMBas MCNOSb30BaHUE 3TUX PECYPCOB
OyayLWwMMKM NOKONEHUAMNA.

CuctemMa BOOOCHabXeHNa A0 KHA:

- BHOCUTb CBOW BKNaa B pa3paboTKy 1 BHeApeHUEe NONMUTUKA U NPaKTUYECKNX MEP N0 MEHEMKMEHTY BO/-
HbIX PECYPCOB, TakuX, Kak nogaepxanue sbicokoro Kl ncnonb3oBaHna Bogbl, 060poTHOE BOAOCHADXeHne,
MOBTOPHOE UCMONb3OBaHWE N NpeaoTBpalleHne 3arpsisHeHUs nocpecTBOM YCTPaHEHUST U OTAEeNeHuUs
3arpsaAsHUTENen B UCTOYHUKAX;

- BHOCUTb CBOW BKNaj B NfaHUpOBaHUE Pa3BUTUSA WU pacnpeaeneHnst pecypcoB NyTeM KOHCYIbTaLuuin,
npeaocTaBneHnsa MHdopMaLnm N NpoBeaeHNS aHannsa COBMECTHO C KOMMETEHTHLIMU yYpeXXaeHUAMU;

- BHOCUTb CBOW BKJ1aA B 0OLLEeCcTBEHHOE 3apaBooxXpaHeHne n obecnevyeHne 6e30nacHOCTHU;
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- BHOCUTb CBOW BKNa B NPOTUBONOXKAPHYIO 3aLUMTY (€CniM cCMCTeEMAa BOAOCHADXeHUs1 oTBeYaeT 3a obec-
neyeHue NOCTaBKU BOAbLI B 4OCTATOYHOM 0DbEeMeE AN 3TUX Llenen);

- pacnpocTpaHsaTb UHQOPMAaL Mo M NPOBOANUTL 0OyYeHNE B MECTHOM COODLLIECTBE HA 3TU TEMBI, B 0CODEH-
HOCTU O paLMoOHaNbHOM UCNONMb30BaHUM BOAbI U NpeaoTBpaLleHUN 3arpsa3HeHnn.

4.7 3aluTa oKpyxakLieun cpeabl

Llenb cnuctemMmbl NMTLEBOro BOAOCHADXEHUA AOMKHa 3aKovaTbCd B MUHUMM3aLWUKM HeBnaronpuaTHOro
BO3AEUCTBUS HA OKPYXKaIoLLYHO cpealy U yCTpaHEeHUM 3aMeTHOro HebnaronpuUaTHOro BO3AENCTBUS HA OKPYKato-
LLIYHO cpely CUCTEMBbI BOAOCHAbXEH NS,

HebnaronpusiTHoe BO3AEUCTBME Ha OKPYXXaroLyo cpeay 0Obl4HO BbI3BAHO cneayiowmnmmn pakropamMmu:

- NoTpebneHne sHepruu;

- reHepauuns 3arpsisHUTENEn OKpyKatoLen cpebl, rasos, LUYMOB, 3anaxoB, HeHagnexawasi nepepadoT-
Ka N yTUnnusayus ocTaTkoB U APYrMx 0TXOO0B;

- 3arpsi3HeHne UCTOYHUKOB BOAbI, 30H Bogocbopa n baccernHoB, HeEBnaronpusaTHoe BO3OENCTBUE Ha
Ka4yecTBO 1 0bbeM NpecHOW BoAdbl B pekax, o3epax, NoA3eMHbIX UICTOYHMKaX, BOAHbIX 3KOCUCTEeMaXx;

- UI3MEHEHMNE PEXUMOB TEYEHUS U co3agaHne NpenaTcTBUA ANA MUrpauny peibbl;

- UICTOLLEHME 3anacoB UCTOYHUKOB BOAbI, YTO BIIMAET Ha Ka4eCcTBO UM 00 beM noa3eMHbIX UK MOBEepX-
HOCTHbIX BOA U UX 3KOCUCTEMBI.

Cuctema BOOOCHaDXeHUA AO0MKHA MMeTb NporpamMmmbl NPOoMUNaKTUKA U MOHUTOPUHIA A5 OLUEHKU BO3-
OENCTBUS Ha OKpYXatoLWyo cpeay 1 BBoAa B AEUCTBUE MNMAHOB MO CHMKEHUIO YPOBHSA 3arpsa3HeHA B cryvae
HeobXxoaUMMOCTH.

5 KOMNOHEeHTbl MeEHeg)KMEeHTa CUCTEMbI MUTbEBOro BOoAOCHa0XeHUnA

5.1 O6wme nonoxeHUA

MeHea)KMEHT CUCTEMBI NMUTLEBOIO BOAOCHADXKEHUS MOXET BKNOYATh ynpaBneHne (MeHeIKMEeHT) chne-
OYIOLWNMU KOMMOHEHTaMI;

- MEPOMNPUATUS N NPOLLECCHI;

- pecypchl;

- aKTUBbI;

- KIMTMEHTCKNE OTHOLLEHNS,;

- MHpopMaLun4;

- OKpyXatoLwagqa cpeaa;

- PUCKMN.

5.2 MeHea)XMeHT MeponpUATUN U NpOLLECCOB

CyLllecTBYyeT MHOXECTBO OTAESNbHbIX MEPONpUATUA N NPOLECCOB B paMKax CUCTEMbl MUTbLEBOro
BogocHabxeHns. OHU MOTYT BBOAUTHLCSH B AEUCTBME Ha BCEX YPOBHSIX MEPAPXNYECKOW CTPYKTYPLI opraHusa-
LK. MNpumepsbl ynpasnaemMbiX MEPONPUATUAN N NPOLECCOB BKIHOYALOT:

- pa3paboTKy NONUTUKN;

- POPMYNNPOBKY CTpaTEINNM;

- paspaboTKy npoueayp;

- COOTBETCTBUE PETYNINPYIOLLMM NOTIOXKEHUSAM

- BHELLUHIOH N BHYTPEHHIOK KOOPAUHALIUIO;

- onepaunn 1 OCyLLEeCTBIEHMNE KOHTPONS.

5.3 MeHeaXXMeHT pecypcoB

CuUCTeMbl NUTLEBOTO BOAOCHADXEHUA MMetoT B0oNbLLIOE KONMUYECTBO pecypcoB. [pumepbl ynpaBnsaemMbiX
PecypcoB BKMHOYAlOT!

- NepcoHan (TpyaoBble pecypchbl);

- MmaTtepuanbl 1 obopyaoBaHune (HecTauMoHapHbIe akTUBLI, HANPUMEP 3anacHble YacTu, TPaHCMOPTHLIE
cpeacTBa U XUMuKaThbl);

- (bMHaHCOBLIE pecypchl (A40X0oAbl, pacxoabl, pe3epBbl U UHBECTULUN);

- NIpUpoAHLIe pecypckl (Hanpumep, npaBa Ha 3eMefbHbIe U BOAHbIE PECYPChHI).

5.4 MeHeO)XMeHT aKTUBOB

Cuncrtembl BOAOCHADXEHUS UMEoT MadTepUalibHblE HEMATEPUAJIbHBIE aKTUBHI. an/IMepbl MEHEOAXMEHTA
dKTUBOB BKITHOHAIOT.
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- BeIeHNe NHBEeHTapM3aLUOHHOIo y4eTa;
- HAbnwgeHne 3a COCTOSIHUEM CUCTEMBI U IOKYMEHTUPOBaHNE NMOMyYeHHbIX JaHHbIX;

- pa3paboTKy AONrOCPOUHLIX MPOrHO30B;

- NMIAaHUPOBaHMeE, nNogaepXXaHue HOPMarnbHOro COCTOAHMNSI CUCTEMBI UM €€ PEKOHCTPYKLINIO;

- ONTUMKU3ALUI0 aMOPTU3aLUN N MOBTOPHOMO MHBECTUPOBAHUS;

- onpeaeneHne pUCKoB 1 yrpaBneHne UMmn.

Bce a1 aenctBmst 4OMKHLI ObITh HaUeneHbl Ha obecrneveHme aKkennyaTaunoHHON HAaeXXHOCTN aKTUBOB.

5.5 MeHea)XMEHT KITUeHTCKUX OTHOLLEeHUN

CucrtemannuTbeBOro BOAOCHaDXEHNA CYLLECTBYET ANA NpeaoccTaBneHus yenyr notpedurenam. MeHeox-
MEHT KITMEHTCKNX OTHOLLIEHUA UMEET peLlatoLliee 3HaueHmne anst ycnewHon padboTbl CUCTEMBI.

[ ToMepbl BKIHOYatoT:

- onpeaeneHue HyXa 1 oxxmnagaHum notTpebutenen;

- CTPEMIIEHNE YOOBNETBOPUTL HYXKObI U OXKUAAHUA NOTPedbUTenen;

- perucTpauunto n odbpaboTKy XKanob;

- BegeHne 0TYEeTHOCT U BbICTaB1EHUE CHETOB;

- nepenavy uHdopmaumm, obyyeHmne 1 pacnpoctpaHeHune MHpopmaLunn.

LdanbHenwmne pykosogsilme ykasaHua gadel B ctaHgapte MCO 24510:2007 .

5.6 MeHeaXMeHT UHOpMaL UK

Bo Bcex cuctemax nMTbeBOro BOAOCHADXEeHNSI MeHeKMeHT MHPopMaL MM O4EeHb BaXXeH MYacTo SIBNSIeT-
CSl aCMNeKTOM NnporpamMmmebl perynsiTMBHOO KOHTPONs, MHopMaLunsa oMKHa ObITb MPpo3padvHoin B paMKax cUCTe-
Mbl M JOIKHA BbITb ACHECEHA 0 KOMMNETEHTHLIX OpraHoB, NOTpebuTenen n Apyrux 3sanHTEpPEeCcoBaHHbIX CTOPOH.
[Mpumepsbl Waros B UHHOPMaLNOHHOM MEHEIPKMEHTE BKIHOYALOT:

- NpnodpeTeHmne;

- OLleHUBaHMEe;

- perucTpauuto;

- 3aLUUTY;

- oObHOBNEHUE;

- Nepegavy MHQopMaLni;

- apXMBHOE XpaHeHue.

5.7 MeHeg)XMeHT No oxXpaHe oKpyXawLlleun cpeabl

MeHemaKMEeHT No oXpaHe oKpyKatoLwen cpebl IBNAETCA CYLWECTBEHHOM YacTbo 3KCnnyaTaumMm CUCTEMBI
MATBLEBOIO BOAOCHABXEHNA N UMeeT pyHaaMeHTallbHOEe 3HavYeHue Ansi NnaHnpoBaHUA ee AarbHenLero pas-
BUTUSA. [TpUMepbl MEHEeXKMEHTAa Mo oxXpaHe oKpyXatoLen cpeabl BKNoYatoT:

- MoLwaroBoe ycoBepLIeHCTBOBAHNE CUCTEMBI MOCTAaBKU BOAbI;

- pa3paboTKy AONTOCPOYHbLIX MPOrHO30B;

- y4yeT pocTa YNCIEHHOCTM HaceneHus n pasBuTus ypdbaHusaunm;

- N3YyYEHME BO3IMOXKHOCTEN ANSA ynNpaBeHUst CNpoCcoM Ha BOAY U MOBTOPHOMO UCNONMb30OBAHUS BOAbI;

- MUHUMW3ALUIO BIUAHUA CTPOUTENbHBIX U PEMOHTHBLIX MEPONPUATUA (Hanpumep, LWyMOBOro BO34ein-
CTBUSA, AecTabunnsaumm mecTHoro coodbulecTnsa);

- Mepbl NPeaoCTOPOXHOCTU B chepe 0bLLeCcTBEHHOro 34paBoOXPaHEeHUS;

- 3alUUTY NCTOYHUKA BOAHI.

PaccmaTtpuBaemble pakTopbl, BIUSIIOLIME HA OKPYXXKaOLWWYHO cpeay, OXBaTbiBaOT HE TOMbKO BOMPOCHI,
HernocpeacTBEHHO CBSI3aHHbIe C BOAOK, M MOTYT HOCUTb MOCTOAHHBIN UM BPEMEHHBIW XapaKTep.

5.8 MeHeQ)XMEHT PUCKOB

MeHeaKMEeHT PUCKOB BKOYaeT ynpexaawwme noaxodbl B obnactn obecnevyeHnsa HenpepbiBHOCTU
npeaocTaBneHns yenyr n obLecTBEHHOro 3apaBooXpaHeHnst 1 nMeeT oveHb bonbluoe 3HaveHne. MeHegx-
MEHT PUCKOB OXBAaTbIBAET:

a) 4pes3BblyalHble CcUTyaluuWn, Bbl3BaHHble, HanNpUMep, TEXHOMOTMYeCKUMN cOOoAMU, CTUXMAHBIMU
OeCcTBUAMU (3eMIIeTPACEHNS, NOroAHble KaTakfMamMbl U T.4.), NPECTYNMHbIMW AeACTBUAMN — akTaMu BaHAa-
NIN3Ma UN TePPOPUCTUYECKUMK aKTaMu, N ApYyrmMmu Hec4acTHbIMU CnyvYasaMn Unu katactpodami;

b) KONUYecTBEHHbIE N KaYeCTBEHHbIe acnekTbl, CBA3aHHbIE C XPOHUYECKAMWN U MOCTOSAHHBIMU CUTYa-
LINAAMUA, TaKUMU KaK HelocTaToudHble 06 beMbl MOCTaBOK, PErynapHoe 3arpssHeHne, KOHMNUKTbI MeXxay noTpe-
buTenamm (cenbckoe X03ANCTBO, MPOMBILLIIEHHOCTb U T.A.).

[MpuMepbl LWaroB B MEHePKMEHTE PUCKOB BKITHOYALOT:

- NpoBeadeHNne aHanm3a yrpos;
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- YCTaHOBMEHMNE N HabntogeHne 3a KpUTU4e CKUMN KOHTPOMbHBbIMU TOYKaMM;

- pa3paboTKy cTaHAAPTHLIX NpoLeayp akennyaTauuu;

- NpegocTaBneHne n BHegpeHne nporpamMm ninaHoBOro NpounakTUu4eckoro odCnyKMBaHus;
- noaaepKaHue Hann4yHbIX 3anacoB MaTepranos N Heobxoanmoro cbopyaoBaHUS;

- pa3paboTKy NNaHOB AEUCTBUM Ha cnyYan HenpeaBUAEHHBIX 0OCTOATENLCTB UYPE3BbIYaNHbIX CUTYaLUM
N COOTBETCTBYHOLLME TPEHNPOBKMN.

6 PykoBoasiLume yKazaHUA NO MEHEMKMEHTY CUCTEM NMUTLEBOIO BOAOCHA0XeHUA

6.1 O6wme nonoxeHuUnA

3agada cucTeMbl MUTLEBOTO BOAOCHADXKEHUSA 3aKovaeTcsl B U3BNEYEHUN, OYUCTKE 1 pacnpeneneHnu
BOAbIl, OUMCTKE, MOBTOPHOM MCMNOMNb30BAHUN NN yOaNeHUN OTX0A0B NPUeMIEMbIM CNOCODOM C y4eTOM BCeX
KOMMOHEHTOB MEeHeAXKMEeHTa CUCTEMbI MNTLEBOIO BOAOCHADXKEHUS, KaK ONUcaHo B pasaene 5, Ans A0CTUXKEHUS
Lenen, ykasaHHbIX B pasgene 4.

YnpaBneH4yeckasa CTpyKkTypa opraHusaunm 4omkHa obiTb paspaboTaHa Takum obpasom, YTobkl obecne-
YUTb NMpaBuUnbHoe, 3P PEKTUBHOE N PE3YIbTATUBHOE NNAaHNPOBaHWUE, BHeApeHne, HabnoaeHne n NpoBeEpKy
BbINONTHEHMSI BCEX 3a4au, NpoLeccoB MmMmeponpuatni. OHa A0/MKHA OXBaThIBaTh MOMHBIM KOMMNNEKC NpeaocTaB-
NAeMbIX YCIyr N BbINONHAe MbIX pyHKUWA. [na adodpeKTUBHOIro ynpasneHuUsa CUCTEMON MMTLEBOIO BOAOCHAD-
XXEHNS pekoMeHayeTca paspaboTtaTbh egUHYI0 CUCTEMY YNpaBeHUN, KOTopasli OXBaTbiBAEeT BCE KOMMOHEHTHI
MeHeKMeHTa 1 cpepbl AesITeNbHOCTU CUCTEMBI BOAOCHAaDXEHUS.

MeHemKMeHT NMPpoOLEeCCOB B PaMKadX CUCTEMbBI NMMTbEBOIO BOJOCHaDXeHUS OCYLWECTBIIACT C UCNOJ1Ib30Bd-
HUNEM l-IETI::aIF.}E)(i.z)TEII'IHOl‘;1 CXeMbl «TJTaHNPOBATb— ﬂ,eﬂaTb—I'IDOBepﬂTb—ﬂeﬁCTBOBaTb», KdK YKa3dHO HUXXE.

- «NNTaHNpoOBaTb». yCTaHaBNMBATbL LUEeNn 1 npouecchl, HeobxoaumMble ANs AOCTUXKEHUNA pe3ynbTaToB B
COOTBETCTBUN C TPEOOBaAHUAMMN 3aKOHOAATENLCTBA, KOMMNETEHTHOIO opraHa 1 3aka3vynkoB U MONMUTUKN DYHKLLN-
OHUPOBAHUSA CUCTEM BOJOCHADKEHUS;

- «AenaTtb». BHeAPATb NPOLECCHI;

- «NpoBepATb». HADNOAATL 3a NpoueccamMmm M KOHEYHBLIM NPOAYKTOM, MPOBOANTL UX USMEPEHNUSA OTHO-
CUTENbHO NONMUTUKK, Lenen n TpedboBaHW K NPCAYKTY U OTUYUTLIBATLCS O pe3ynbTaTax;

- «AecTBOBaTbY. NpeanpuHUMaTh AEUCTBUSA MO NOCTOSAHHOMY YNyULLEHWIO pean3aLnn NpoLEeCCOoB.

OYHKLNOHNPOBAHME LIEHTPANMU30BAaHHbIX, AeLUeHTpann3oBaHHbIX 1 NTOKanNbHbIX CUCTEM BOAOCHADXEHUS
OOIMKHO OTCNEXMBATBLCS U YITyYLLAThCS B LIEISX 3aLUUTbl NICTOUYHUKOB BOAbI U OKpYKatowWwen cpeabl OT 3arpsizHe-
HUS1 1 obecnevyeHnss MakCUManbHOro BOCCTAHOBIIEHUS U MOBTOPHOMO UCMONb30BaHUSA OTpaboTaHHON BOAbI U
OTXOOO0B.

CneayeT yaenuTb BHUMaHUE MynbTUbapbepHOMY noaxoay unu nnaHam obecnevyeHns 6e30nacHOCTA
NMMTbEBOW BOAbI:

a) UCTOUHWUKU NUTbEBOM BOAbLI AOIKHbI ObITh 3aLlUULLEHBI N N3BNEYEeHNe BOALI A0TKHO ObITb 0OOCHOBAH-
HbIM;

b) pe3ynbTaToOM OUYUCTKM BOAbLI AOSHKHO CTaTb NpMemMnemMoe Ka4ecTBo NUTLEBOW BOAbI;

C) NNaHUpoBaHWE, COCPYXEHWe, 3KCnnyaTauus 1 nogaepxaHune pyHKLMOHNPOBaHUA CUCTEMbBI pacripe-
neneHnsa NUTbeBOW BOALI ACMKHBLI OCYLLECTBASATLCHA TakuM obpasom, YToObI CBECTU K MUHUMYMY M3MEHEHUS]
KavecTBa NTLEBOW BOAbLI U AOCTAaBNATh NMMTLEBYIO BOAY B COOTBETCTBUN C OOLIYHBIM CMPOCOM NOTPebUTenen
(0ObemM 1 gaBrneHne); B YaCcTHOCTU, CneayeT, HAacKONbKO BO3MOXHO, NpeaoTBpallaTh nonagaHune sarpasHuTe-
nen n MUKpOOPraHM3MoB U3BHE;

d) XpaHeHWe NUTbLEBOW BOAbI ACTKHO obecnevmBaTh 3allUTy €e KavyecTBa N AoCTaTOUHbIE NOCTaBKU BO
BpeMs KonebaHunin cnpoca unu odbbema nocTaBokK, BKIOYast 4OCTaTOYHbIE MOCTaBKW BOAbI 4151 NPOTUBOMNOXKap-
HOW 3aLlnTLl (eCniA 3TO NPUMEHNMO);

e) oTXoAbl AOMKHbI OKa3blBaTb MUHUMalbHOE BO3AENCTBNE HA OKPYXKAOLLYIO cpeay.

[TOCKOMbKY CUCTEMA NMUTLEBOIC BOAOCHADXEHUSA CYLLECTBYET AN 00CNyXXMBaHUA NnoTpebutenen, oco-

Ooe BHMMaHWe cneayeT yaenutb yOoBNeTBOPEHUO NX noTpebHocTen. danbHenwne ykasaHua gaHbl B CTaH-
napte NCO 24510:2007.

6.2 OpraHusauyua

6.2.1 OOLWuUe NnonoxeHUnN

Cuctema nNUTbEBOro BOAOCHADXeHMA ycTaHaBNMBaeT UM NoATBepXAaeT OOKYMEHTanbHO CUCTEMY
MeHeKMeHTa, OXBaTbIBAOLLYIO €€ UepapXmio U OpraHnU3aLMOHHYIO CTPYKTYPY, 00A3aHHOCTU N TEXHOOorn4ec-
Kne npoLiecchl.
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[ns1obecneveHnst Haanexauwlero npUMeHeHMs N MNOCTOAHHOMO YTyULLIEHUA ACIMKHBI NPOBOANTLCS NEPUO-
an4veckune nepecMoTpbl CUCTEMbI MEHEKMEHTA.

MeHedxepbl U cynepBansepbl (KOHTPOMEPL! ) A0OMKHBI NPOBEPATL COOTBETCTBME NepapXnn, opraHmusaum-
OHHOWN CTPYKTYPbI, 00S13aHHOCTEN U TEXHONOMMYECKMX NPOLIECCOB BCEM 3aKOHHBIM U UHBIM TpeboBaHUAM. [pn
BbIABIIEHUN HECOOTBETCTBUN crneayeT HesamMeaMUTeNbHO NPUHATL Mepbl Mo UX CNpaBNeHNIo.

Heobxoanumo Hanu4vue ynpasrneH4Yecknx cnocobHOCTEN, COOTBETCTBYIOLWNX TpeboBaHNSAM opraHnu3aL/nn.

Cneayet obecneunTb goctaTouHble PUHAHCOBbLIE BO3SMOXHOCTU U PUHAHCUPOBaHUE ANS BbINOMHEHNS
NOBCEAHEBHBLIX 3KCNyaTaUNOHHbIX, CoOLUManbHO-NONMUTUYECKNX TpeboBaHNUA U TpeDOBaAHWNI K YPOBHIO KanuTta-
Nna B AONTOCPOYHOM NepCnekTUBe.

CnegyeT TakkKe yaennuTb BHUMaHWE pPasBUTUIO 1 MaKCUMalbHOMY UCNONb30BaHMIO ONbiTa U KOMMNETEeH-
THOCTU NepcoHana.

6.2.2 OpraHM3auUOHHasA CTPYKTypa n o6A3aHHOCTH

Cucrtema nMTbLEBOrO BOAOCHADXeHWNS onpeaensaeT Bce 3agadin, NoONHOMOUYNS U BeITEKaOLWNE U3 HUX 0DS-
3aHHOCTWN, OTHOCSILLMECH K €€ AeATENTIbHOCTW. YNpaBieH4YecKasa CTpYKTypa U opraHnsaumst A0MKHbI ObITb YETKO
onpeaenexbl Anst yCTaHOBNEHUS U nepeaadn obsizaHHOCTEN U ANns obecrneveHns NONMHOro oxXgarta U Haanexa-
LLero BbIMNOJTHEHUSA BCEX MEPOMPUATUN.

bonee nogpodbHaa HdopmaL s npeacTaBneHa B npunoXXeHmm D.

6.2.3 OpraHusauuda TeXHoNoru4ecKnux npoLeccoB

CnctemMon NUTLEBOro BoOAOCHADXEHUA onpeaenseTcs nocneaoBaTeribHOCTb BCeX BaXKHbIX onepauunn,
TpebyeMbixX AN HaaneXxawlero BbINoNMHeHUS 3a4a4 CUCTEMBI, €€ NPoLECCOB U MEPONPUSITUA HA OCHOBE Uepap-
XUYECKON OpraHmnsaum cucTeMsl, NP 3TOM crneagyeT obecneynTb rapMoHUYHOE coYeTaHMe BHYTPEHHEN KOoMe-
paunn U obnacrten KOHTaKToB, BO3HUKAIOLWNX B pe3ybTaTe UHTerpauum TpeTbnx cTOpoH. bonee noapobHbie
paboune NHCTPYKUNK (TaKUe KakK cTaHdapTHBIE Npoueaypbl 3KCnnyaTauum n pykoBoacTBa No IKenayataLum 1
obCNyKMBaHWUO) OCITKHBI ObITh NpeaocTaBeHbl No TpeboBaHUo, YTODLI 0becnevynTs HaaneXxaliee N KBanu-
hnupoBaHHOE BBINOTHEHWUE KOHKPETHBIX MepOonpusaTnn ¢ cobniogeHnem npuMeHUMbIX HaLMoHanbHbIX 0D LWLNX
TpeboBaHUN NN NPaKT UK.

CnegyeT AaTb YeTKoe onpegenerHme Tuna, obbema 1 ypoBHS geTanmsaunm opraHmsaLmnm TEXHONOrn4ec-
KMX MPOLLeCCOoB, BKOYas ypoBeHb KBanndukaumum n mactepcTsa paboTHUKOB, OTBeYatoL X 3a BbINOMIHEHNE
BCceX 3a4a4 U MePONPUATUNA.

6.2.4 [JoKyMeHTbl U1 3aNUCU NO IKcNyaTauumn

3agadn n MeponpuUAaATUAA ACTKHBI OTPpaXaTbCHd B AOKYMEHTaX, AOKYMEHTbI AOJTKHBI COXPaHATLCA B Kayec-
TBE J0oKa3aTenbCTBa Haagnexawero n KeanmgpuumMpoBaHHOIO BbINONHEHUA BCeX 3aaa4 U MepPOonpUATUN.

MeHexepbl UcynepBansepbl (KOHTPONEPL!) OCYLLECTBMAIT NMPOBEPKY 3TUX 3anncendepes paBHble NMpo-
MEXYTKN BPEMEHMN.

Bce MeponpuaTsa No KOHTPOIO U NPOBEPKE A0/MKHBLI OTpaXaTbCs B AOKYMEHTax.

Ecnu nHoe He ykasaHoO B HaUMOHaNbHbIX 3aKoHoA4aTeNbHBIX akTax, MMUEeH3MOHHBIX CBUAeTeNbCTBaxX U
opnLUManbHbIX YKasaHUAX UMW HE onpeaeneHo HauMoHanbHbIMU 0OLWLENPUHATEIMN TPEOOBaAHUAMN UM NPaKTU-
KaMW, KaXXabl AOKYMEHT cneayeT XpaHUTb B TeYeH e onpeaeneHHoro nepuoaa BpeMeHu.

[Tpumepbl AOKYMEHTOB U 3annce i BKIoYaroT:

- NNaHbl 1 AOKYMEeHTaL N0 CUCTEMBI;

- MHCTPYKLWN NO SKCnnyaTaunn, XXypHanbel ydeTa U npasuna pabdoThl;

- oMHaHCOBLIE 3aMUCH;

- 3anMcK o paboTHMKaX, BKNOYasa 3anncun o noaroToBke, rmrmneHe n 6e3onacHoOCTU Tpyaa;

- 3anmncun 0d N3MepeHUax N UCNbITaHUNAX, NPoMUNaKTUYECKUX NPOBEPKaX;

- 3aNnCK O KONM4YeCcTBE U KaveCTBe BOAbl, OUMNLLEHHBIX CTOMHLIX BOA, OTXOO0B;

- lopUanyeckmne U KOHTpPaKTHbIE BOMPOCHI.

6.3 NnaHUupoBaHuUe U coopyxxeHue

[TnaHnpoBaHUe NPOEKTUPOBaHUA U COOPYXXEHUSI CUCTEMbI BOAOCHADXXEHUSA A0MKHO OCHOBLIBATLCS HA
OONrocpoYHON BCceobbeMMIoLWEN cTpaTernm ans oxpaHsl 340p0BbSA YeoBeKka U NprupoaHon cpeabl U obecne-
YeHUs YCTOUYMUBOCTU (PYHKLMOHMPOBAHMA B AONIOCPOYHON NepcnekTuee. [NnaHnpoBaHne BKMOYaeT YCOBEP-
LLIEHCTBOBaHME CUCTEMBLI BOOAOCHADXEHUA LWar 3a WwWarom ¢ y4eTom crieaytoLmx pakropos:

- MECTHbIe KnnMaTudeckne YCroBUs;

- NIBMEHEHNEe YNCNEHHOCTU HacenNeHns U pasBuTne ypbaHumsauum;

- 3BONIOLMA OXXnaaHU noTpebutenei;

- UI3BMEHEeHUS 3aKoHoOaTeTIbHbIX U UHBIX TPeOOBaHWUNA;
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- COKpalleHme nepeboes B NpeaocTaBNeHUN yCnyru;

- MepbI NPeaoCTOPOXKHOCTU B cdhepe 0bLLeCTBEHHOrO 3paBoOXpPaHEeH NS U 3aLlLUThl OKpyKatoLen cpeabl,
BKITHOMAst UCTOYHUK BOAbI.

CoopyXeHne KOMMOHEHTOB CUCTEMBI MUTLEBOIO BOOCHADXKEHUS AOIMKHO OCYLLECTBNATLCS CNOoCcCOBoM,
MPUEMIIEMbIM 3KOHOMUYECKN U 3Kormormdyeckn. bonee noapobHasi nHpopmauma npegcraBneHa B NpUoxe-
HUN D.

6.4 Jkcnnyatauua n obcnyxusaHue

6.4.1 OOLWuUe nonoxeHus

JKcnnyaTtauus nobcnyXnBaHue akTUBOB (BKITHOYast UX OLEHKY) CUCTEMbI MOCTaBKU NATbEBOW BOALI BKIHO-
YyaroT:

a) N3BeYeHue;

L) OYUCTKY CbIpOU BOAbI;

C) pacnpegeneHue NATbLEBOW BOAbI A0 TOUKN AOCTaBKMU;

d) ymeHblUueHUe oTpaboTaHHOM BOAbI, OYUCTKY M MOBTOPHOE WUCMNONMb3OBaHUE TakoW oTpaboTaHHOW
BOAbI;

e) Be3onacHoe TpaHCnopTUpoBaHME N yaaneHne/NoBTOPHOE UCNONMb30oBaHNUE OTXOA0B.

OnepaTtop paspabaTbiBaeT nnaH akcniyatauum n o0CnyXUBaHUS, OXBaTbiBAOLWMIA KaK NponUIaKkT-
yeckue, Tak U KOppekTUpyoLne/oTBeTHbIe MeponpuaTns No obcnyxusaHuto. Npodurnakrndeckoe obCnyKmBa-
HUe OOIMKHO NPOBOAUTLCA UCXOAA W3 COCTOAHUS aKTUBOB WU B COOTBETCTBUM C rpadpUKoM 4epes
onpegeneHHble NPOMEXYTKU BpeMeHU Ansi npeaoTepalleHUs, MUHUMAU3aLU MM UM OTCPOYKN COOEB UMM OCTaHO-
BOK, KOTOpPbIE MOTYT MPMBECTU K HE3aMnnaHUpOBaHHLIM PEMOHTHBIM paboTam, Unn ansa cdbecneyveHns NOCTOAH-
HOW, pe3ynbTaTUBHOW 3KcnnyaTauunm akTUBOB U ANA NPOoANeHUst cpoka UX CnyxXobl. KoppekTupyrouwine nnu
OTBETHbIE PEMOHTHbIE paboThl BKNOUAOT 00CNYyXXUBAHME, NPOBOAMMOE Nocre cOost UM OCTaHOBKU, Kya BXO-
OAT  MeponpusiTusi, Heobxogumble AN PEMOHTa WM BOCCTAHOBMNEHWUHA aKTUMBOB WM CUCTEM A0
yOOBNETBOPUTENBHOINC COCTOSAHUSA UNN YPOBHS NPOU3BOANUTENBHOCTN.

Meponpusitust n c6s13aHHOCTU onepaTopa CUCTEMbI BOAOCHADXEHUS BKITIOYAOT NepevynceHHble HMxKe
AaCNeKThl:

- NNaHUPOBaHUE;

- onepauyuu;

- KOHTPOMNb Haa 3P PEeKTUBHOCTLIO 3KCNNyaTaLnuu;

- 0bcnyxXXuBaHne (OCMOTP, TeXHUYecKoe ObCNyXXMBaHMe, PEMOHT, BKNOYasd, B YaCTHOCTU, HabntogeHue
3a yTeukaMmm 1 BOCCTaHOBIIEHME);

- HabntogeHUe 3a KONMYECTBOM N Ka4eCTBOM BOAbI B UCTOYHUKE, MUTLEBOKW BOAbI M OTXOA0B;

- MYCK B 3KCcnnyaTaumnto (0CTaHOBKa, UCNbITAHWUE, NOBTOPHLIW NYCK B 3KCNNyaTaLuuto, BbIBOA U3 3KCNyaTa-
Lin);

- MONCK HeUcnpaBHOCTEN (BO BpeMsl 0ObIMHON paboThl U BHE ee);

- AOKYMeHTaUuna 1 BeaeHNe OTYETHOCTU;

- OTBEeTHas peaKkLUd Ha Ype3BblYanHblie CUTyaLnn.

6.4.2 TexHU4YecKue MeponpuaTus

6.4.2.1 AcTouYHUKMN Boabl

COBMECTHO C KOMMETEHTHbLIM OpraHoM onpedensaroTcst BOAOCOOPHbIE 30HbI ANS 3alThl UICTOYHUKOB
BOAbI M BBOAATCH COOTBETCTBYIOLLME OrpaHUYeHUs Ansl 3aLlnThl KavecTBa Cblpon BoAkl. J1lobble NpaBa Ha BoA-
Hble Yyroabs, MMUEH3NU U CEPBUTYTLI ACITKHBI ObITh NepevYncneHbl B 3eMenbHbIX KagacTpax.

[Tpn HaNU4YKMKM paspeLlleHnUs cUcTeMa BOAOCHADXKEHNUA MOXET ynpaBnsaATb HENOCPEACTBEHHOW 3aLLMTHOW
30HOWN BOKPYT BOA0O3aOOPHBLIX COOPYXeHNA (3abopHOe YCTPOUCTBO UMM CKBaXUHA), obecnedmBasl Hanuime
orpa)kgeHumn, KoTopble orpaHndMBaloT A0CTYN HEYNOJIHOMOYEHHbIX UL, YACTOTY B NMOMeELLeHUaX 1 Xopollee
COCTOAHME NpUnerarLnx 3eMerbHbIX y4aCTKOB, UCKIoYatoLee NCMoNb3oBaHWe yaobpeHnn unmrepounumnaos.

ChneayeT HabnoaaTb 3a KAYECTBOM BOAbl B UCTOYHMKAX.

6.4.2.2 O4YUCTHbIE COOPYXEHUA

YnpaBneHme o4NCTKOW U OApYyrMMU npoLeccamMn B CUCTEME MUTLEBOINC BOAOCHADXEHUST OOMMKHO OCY-
LLIECTBNATLCSA TakuM obpasom, 4ToObl ONTUMU3UPOBATL UCMONb30OBAHNE MPUBMEYEHHOrO O0DOPYaAOBaHUSA U
PECYPCOB.

KaXxabl 3NeMeHT OYUCTHBIX COOPYXKEeHUIN A0IIKEeH SKCNTyaTUpoBaTbhbCA B COOTBETCTBUM CO CBOEU CrneLu-
bunkaunen. Hagnexawas akennyataumst O4UCTHBIX COOPYKEHUN MOXKET, B HACTHOCTU, NOTPeboBaTh Creayto-
LLINX e ACTBUIA:
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- HabnogeHe 3a NPoLLECCOM OYMUCTKU N KOPPEKTUPOBKa ero napameTpoB, TUMNa  KoNM4ecTBa UCNOoMb3ye-
MbIX XMMUKaTOB B 3aBUCUMOCTU OT XapaKTepUCTUK BOAbl U OCTAaTKOB;

- obecrieveHne NOCTOAHHOM NOCTABKN NPOAYKTOB OUYUCTKU, UX HaaNeXawero XxpaHeHust, obcnyxMBaHus
0b0opyaoBaAHUS U A03UPYIOLLIUX YCTPOUCTB;

- yaaneHue oTXodoB 1 NoboYHbIX NPOAYKTOB;
- ontumunadaunsa KN npouecca;
- onpeaeneHne KpUTUYECKNX KOHTPOSbHBIX TOYEK N HabnaeHne 3a HUMN.

6.4.2.3 CuctemaTpaHcnopTUupoBaHUA U pacnpegeneHnda BoAbl

Boaa MoXeT TpaHCNopTUPOBATLCH U pacnpeaenaTbCa C MOMOLLLIO pasHbIX CPeacTB (Hanpumep, no Tpy-
bonpoBoaaMm, aBTOUMCTEPHAMN U T.4.), KOTOPbIE pa3paboTaHbl Takum obpasom, YToObl 00ecnevnTb COOTBET-
CTBYIOLWMA ODBbEM BOAbI, WU 3KCNNyaTUPYIOTCH Tak, 4ToDbl Nogaep)XuBaTb COOTBETCTBYHOLIMA YPOBEHbL
KavecTBa. CUCTEMA TPaHCMOPTUPOBAHUSA N pacrnpeaeneHnUss MOXKeT npeaycMmaTpuBaTh BpEMEHHOE XpaHeHNUe
nocneayroLwyo nogadvy Boabl HacocoM. PacnpeaenuTternbHas cMcTeMa AoIKHa UMEeTb BO3MOXKHOCTb NpeaoT-
BpaTUTb obpaTHoe TeYeHne B TOUKE AOCTaBKU, YTOObI CHU3UTb PUCK 3arps3HEHUS.

[MporpamMmbl No 0BHaPYXEHWNIO yTeYEK U PEMOHTHBIM paboTam A0KHBI BHEAPATLCA B LIENAX 3aLLUTbl MUTb-
eBOW BOAbl OT NMIOObIX BO3MOXHbBIX PUCKOB 3arpa3HeHns 1 3apakeHns 1 NpeaoTBpaLLeHNs CHKEHUA rnapasin-
yeckoro KN ceTu, ¢ y4eTOM CcyLLEeCTBYIOLMX A1 CUCTEMbI SKOHOMUYECKUX U SKOSTOrMYECKUX OrpaHUYeHN.

B 3aBNCUMOCTIM OT TaKUX YCITOBUN, KaK OTNOXeHNe ocagka B Tpybax unm Hanu4me BHyTPEHHEN KOPPOo3nu,
cnegyeT NPOBOANTb PEMOHTHbBIE UITM BOCCTAHOBUTESbHbIE paboThl (HANPUMeEpP, OYMUCTKY), YTODLI NpeaoTBpa-
TUTb yXydLLUeHMe KayecTBa BoAbl 1 BOCCTAHOBUTb NepBOHaYanbHyH NPOonyCcKHY cnocobHoCTb Tpyo.

[1pn ynpaBneHnn CUCTEMOW NUTLEBOIO BOAOCHADXeHUA crieaqyeT NPOBOAUTL 3aMephl B €€ cTpaTernyec-
KNX TOYKaXx, T.e. Ha pasNMYHbIX 3Tanax NpousBoacTBa NMUTLEBOW BOAbLI (HANpMMep, B TOUKE BOA03abopa, Ha
OYUCTHBLIX COOPYXXEHUSIX) U ee pacnpeaeneHus (Hanpumep, Ha MmarmcTpansHOM TpyYOONPOoBOAE, B TOUKE BbIMYC-
Ka U3 XpaHUnuLa, B TOYKaxX NOCTaBKN).

Bo nsbexaHne notepb UM yxyaweHUsa KadyecTBa OYULLEHHON NUTbLEBON BOAbI XpaHWUNULLE NMNTLEBON
BOAbI criegyeT nogaepXuBaTth B HaA1eXallemM COCTOSAHUN, NMO3TOMY clieQyeT KOHTPONMPOoBaTh COCTOAHME Xpa-
HUMNWLLA, OYMLAaTb M BOCCTaHaBMBaTb ero no Mmepe HeobxXoaMMOCTW.

Bonee nogpobHas nHdbopmauus npeacTapreHa B npunoXxenmm D.

6.4.2.4 [lencTtBuA B Ype3BbIYaHbIX CUTYaLUAX

KauecTBO MHENPEPLIBHOCTL NPeaoCcTaBNeHUs MUTLEBON BOALI NOTPEOUTENAM ABMNSIIOTCHA NPUOCPUTETOM B
obnacTtn oOLWECTBEHHOIO 34paBoOXPaHEHUS N 3aLUUTBl OKpyXXatowWwen cpebl, NO3TOMY CUCTEMAa NUTbEBOIO
BOOOCHaDXeHNs AoMKHa ObITh NOATCTOBMNEHA K BbINONTHEHUIO HEODXOAUMBIX AEUCTBMN B Clliyvae YpesBblyvan-
HbIX cUTyaLUuin. YpesBbiYanHble CUTYaLU MU MOTYT BKIHOUATb TEXHONMornyeckne cooun (Hanpmumep, cooun B pabdote
TPYOONPOBOAOB), CTUXUAHBLIE DeACTBUSA (HanpUMep, 3eMNeTPACEHNS U NOrodHble KaTaknmamebl), NPecTyrHble
OEeUCTBUSI — aKTbl BaHgannama unu teppopuctnyeckme aktel. CrnegyeT paspadboTtaTb NNaH AeUCTBUN B Ypes-
BblYaUHbIX CUTYaLUNAX, OXBaTbIBAOLWUN BCe 3TU cUTyauun. Korga nuteeBad Boda npekpawlaeT COOTBETCTBO-
BaTb cTaHaapTam NpUroaHoCcTU ANd NUTbs, cneayet ocobo yBeaoMUTb 0B 3ToM noTtpebutenen. Korga
npeaocTaBneHne yenyrm npepbiBaeTcs, OHO AOMKHO ObITb BOCCTAHOBMEHO Kak MOXKHO ckopee. Ocoboe BHUMa-
HUAe creayeT yaennTb HyxXaam notpedutenen nnm 3oH odbcnyXmMBaHusd, UMEIoLLUX KpUTUYEecKoe 3HaveHune, a
TakkKe NPOTUBONOXKapPHOU 3aluTe (Tam, rae 3Tto NPUMeHUMO).

B 4ypesBbl4anHbIX CUTYaLMAX B Lensax MUHUMU3aL MM HeraTUBHOMO BNUAHNA Ha BoJocHabXeHne cuctema
NMATLEBOIO BOAOCHADXEHUS A0MKHA UMeTb NiaH OTBETHbIX AeUCTBUA.

PekomMmeHayeTcsa NpOBECTU UCNbITAHUA NNaHa AeUCTBUN B Ype3BblManHbIX CUTYaALUAX U TPEHUPOBKA B
aHaNorM4YHbIX CcMOAENMPOBAHHbLIX CUTYyaUUAX, YTODbLI 0Oy4YnTL ODCNYXMBAIOLWMA NepcoHan NOBeAEHUIO Y
OENCTBUAM B Ype3BblHanHbIX cUTyauuax. OnbelT npeablayLWwmnx KpU3UCHbIX CUTYaUnUni u 4eNCTBUX B CMOAENUPO-
BaHHbIX CUTYaLMax cneayeT oTpaXaTb AOKYMEHTalbHO.

Ha ocHoBe paHee npoaHanM3anpoBaHHbIX N KnaccuULMpOBaHHbBIX PUCKOB crieayeT AaTb OLLEHKY, B TOM
Yyncrie ¢ 3KOHOMUYECKOW TOUYKM 3peHns, NpodunakTnieckum 4enCTBUAM U NMPUHATb COOTBETCTBYHOLME OTBET-
Hble Mepbil.

6.4.3 Meponpuatua no nogaepxke

6.4.3.1 3akynku obopyaoBaHuUA, MaTepuarioB U NpoAYKTOB

CneayeT yCTaHOBUTL NpoLeaypbl No 3akynkam (CHabXXeHWI0) U HaKoNNeHUo 3anacoB Bcex MaTepunarnos,
obopyaoBaHUS U NPOOYKTOB.

YeTKkne 1 TouHble cneymdmnkaumm AomKHbl ObITb paspadoTaHbl M oLeHeHbl Ha NpegMeT COOTBETCTBUS.
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[ns BbINONHEHWUS 3aaa4 1 MePONPUSTUA PaDOTHUKU A0MKHBI UMETb AOCTYMN K COOTBETCTBYHOLLIEMY 0DOPY-
OOBaHUIO.

[Tpn ncnonb3oBaHU ACOaBOK, CTPOUTENBbHBIX MaTepManoB, KpacokK, NOKPbITUN AN BCEX NOBEPXHOCTEN,
KOHTaKTUPYIOLWKMUX C NTUTbEeBOU BOOOW, BCe BhlilLenepeynucneHHoe ANd nogaepXaHma kadectsa NATbLEBOU BOALI
OOIBKHO YOOBNETBOPATL TPEOOBAHUAM NO XUMUYECKAM, MUKPODUOTOTNYECKUM U CaAHUTAPHBIM NoKasaTensam.

[Tpn BbIDOpPE MaTepmnanoB cneayeT NpuHMMaTh BO BHUMaHUe onsndeckme TpeboBaHus, npeabsaBse-
Mble K TpybaM BO BpeMS YCTaHOBKM U SKCNyaTaLun.

Takue TpeboBaHUA 4OMKHBI ObITh CODNIOAEHLI B NpoLeccax NpoBeaeHUA 3aKyNoK U XpaHeHns 3anacos rno
BCEM MaTepumanam 1 KOMMOHEHTaM.

Bonee noapobHasa nHdbopmauus npegcrasiieHa B npunoxedum D.

6.4.3.2 lOpnguvyeckue U KOHTpPaKTHbIe BONpPOChHI

Hagnexallee BHUMaHWe crneayeTt yaenuTb npasam, paspelleHUam (MMLUEH3NSIM) U KOHTpaKTaMm (Hanpu-
MEp, KOHTpaKTaM Ha MoCcTaBKy, KOHTpaKTaM ¢ 3akasvyukamMmu, cornaweHnsam o npegocrtasneHun yenyr). Ocobo
crneayet BblAENUTL MaTepunanbHble TpeboBaHUA, paspelleHna Ha BOAOOTBeAeHNe U BOAOCOPOC, npaBa Ha
NpoKNaaKy BOAONPOBOAHLIX MarncTpanen, CepBUTYThbl HA UCNOSb30BAHUE OYUCTHBIX COOPYXKEHU, XPaHMIALL
N YCTaHOBOK MO nepepaboTke 0TXOA0B.

6.4.3.3 BepeHune yuyeta n oT4eTHOCTU/BbICTaBNEHNE CHETOB

CuctemMaydyeTta MoOTUYETHOCTM OOMKHA OTpaXaTb BCe 3aTpaThl, Kyada MOryT BXOAUTb pacxoabl, CBA3aHHbIE
C oKpyXKatollen cpeagon 1 pecypcamun. Ecnu 3a obecneveHne BoAOW B3MMaETCs NnaTa, oHa MOXET oTpaXaTb
MOMTHOCTbLIO UMK YacTUYHO pacxoabl CNyXO BoagocHabXXeHUa B COOTBETCTBUM C ASUCTBYIOLWEN CoUManbHON
NoNUTUKON. PacyeT nnaTbl A0MKEH ObIThb MPo3paYvHbIM.

6.4.3.4 TpynooBble pecypchbl

Bce paboTHUKN CUCTEMBI MNTLEBOIC BOAOCHADXEHUS ACIMKHBI UMETh A0CTaTOUYHYIO KBanudukauuo ans
BbINMOHEHUA CBOMX 3adad, Takke cMcTeMa 4o/MKHa opraHM3oBaTh NaHnpoBaHMe 1 oLeHKY MX MOBCeAHEBHOW
pPaboThlI.

PaboTHUKK AOTTKHBI 0DNnaaaTte He0OXoAUMbBIMWN HABbIKAMM NS BBINCNHEHUS NOPYYEHHBIX UM paboT. Kpo-
Me TOro, OMbITHBLIKA, KBAaNMUPUUMPOBaAHHLIA UMK Mpolleallnd cneunanbHbl MHCTPYKTaX nepcoHan MoXeT
BbINMOJHATH Kakne-nndo cneunansHble AeUCTBUSI B COOTBETCTBUN C TPebOBaHUAMK 3aKoHa, 0OLLIENPUHATbIMU
TeXHNYECKUMU NpaBunamMm 1 UHCTPYKUUAMKU O NpedoTBpalleHUn HecuacTHBIX crnydaeB. [lepen nopydyeHuem
paboThl cneayeTt ydoeanTtbcs, UTO KBanudukaums padboTHUKa COOTBETCTBYET TPebOBaAHUSIM.

PykoBoasilee 3BeHO CUCTEMbI BOAOCHADXKEHUA OTBeYaeT 3a opraHmsauuo Heobxoanumore obydeHus
nepcoHana B AOCTAaTOUHOM 0DbEME B NMPOLIeCce aKcnnyatauum 1 npeaocTaBneHne UHCTPYKUMIA B LLeNnsaxX noa-
aepXXaHud YpoBHA KBanugpukaumm nepcoHana.

6.4.3.5 OxpaHaTpyaa

Cuctema NUTbEBOIOC BOAOCHADXeHUA obecneynBaeT besonacHyo padboyyio cpeay, COOTBETCTBYIOLLEE
obopyaoBaHUe (HanpumMmep, cpeacTBa NepcoHansbHOW 3alinThl) U paspabaThiBaeT TEXHOMOTMYECKUN perna-
MEHT. 3a4eNCTBOBaAHHbLIA B paboTe nepcoHan nony4yaeT UHCTPYKLUUK NO TEXHUKe Be30NacHOCTU U NPpoXoanT
nocneayrouiee obydeHue B npouecce padboThl B COOTBETCTBUM C cUTYauuen. Cneayet obpaTUTb BHUMaHUE Ha
TMIMEeHyY Tpyda BcexX pabOoTHUKOB, YYUThIBaAA cneunduyecknn puck padboTbl ¢ cucTeMaMin BOAOCHADXEHUS
(BKIMOYada U nepcoHan, npMenevYeHHbIN M3 CTOPOHHUX opraHmnsaLni).

6.4.3.6 NMpuBne4vyeHne CTOPOHHUX OpraHu3auum (ayTCoOpPCUHr)

[pn nepenayve GyHKUMIA CTOPOHHUM OpraHunsaumsam obLiuasa oTBETCTBEHHOCTL NO-NPEXHEMY Bo3araeT-
CA Ha CUCTEMY NUTLEBOro BoAgocHabXeHusa. NosToMy cuctemMa AomkHa oroBapuBaTbh, UTO MPUBEKaeMble
TPEeTbU CTOPOHLI:

- COOTBETCTBYIOT BCEM MPUMEHUMBIM TPEDOBaAHUAM K MaTepranam 1 nepcoHany;

- cNOocobHLI obecnevnTb Hagnexaullee HabnoaeHe U NPOBEPKY CBOEN AEATENbHOCTMU;

- UMEIOT B CBOEM PacnopshXeHU nepcoHarn ¢ HeobXoauMbIMU HaBbIKaMU, MPUEMMNEMbIM YPOBHEM HaJEX-
HOCTU N pe3ynNbTaTUBHOCTU, a TakkKe obraaaoLLni TEXHUYECKUMU N SKCMEPTHBIMWN 3HAHUAMM A5S BbINONTHEHUS
paccMaTpuBaeMbIX 3a4au;

- MPeaoCcTaBNAT AOCTOBEPHLIE N PErynsipHble OTYEThI O CBOEW AEATENbLHOCTU U YCITOBUSIX KOHTpAaKTAa.

6.4.3.7 3awuTa oKpyxawlLieu cpegbl

MeHemXMeHT B cdhepe oKpyKatoLLen cpe bl ABMSeTCA 3HaYMMON YacTbo 3KCnyaTaum U nogaepXaHus
OYHKLUMNOHNPOBAHUSA CUCTEMbBI MUTLEBOIO BOAOCHADXEHUA U AOIMKEH BKIOYaTb AONTOCPOYHYHO CTpaTeruto
3allnTbl OKpyXatowen cpedbl. Bo3gencteBMe Ha OKpyXaloWyr cpeay aKcnnyaTauMoHHBIX onepauun v
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MEPONPUATUIN MO TEXHUYECKOMY OOCNYKMBAHWIO HE TOMNbKO BKNKOYAET acnekThl, HENOCPEACTBEHHO CBSI3AHHbIE
C BOAOW, HO N MOXET HOCUTb NOCTOAHHLIUA U BpeMeHHLIU XapaKTep.

MeHeaXXMeHT NMo oxXpaHe OKpyXalolwlen cpedbl BKINoYaeT MUHUMUIALNIO BIUAHUA 3KCNyaTaLlUOHHBIX
onepauunn, MeEPONPUATUAN MO TEXHUYECKOMY ODCNYXXUBAHWUID, CTPOUTENbHBLIX MU PEMOHTHBLIX onepauun (Hanpu-
MEp, LUYMOBOIo BO34eNCTBUS, AecTabunumsaunmm MecTHOro coodblecTsa), oxXpaHy 340p0OBbs YenoBeka n obec-
neyeHue 6e30nacHOCTK, a TaKkKe 3allnTy UCTOUYHNKA BOAbI.

6.4.3.8 UHcbopmMmUupoBaHue obLLLIECTBEHHOCTH

Cucrtema nUTbeBOro BogoCHabXeHUs AoMKHa pa3pabaThiBaTh M BHEOAPATD!

- MEPOMNPUATUA MO MOBLILLEHNIC YPOBHA UHMPOPMUPOBAHHOCTU OBLWECTBEHHOCTU O Ba)KHOCTWU YCNyr
BOOOCHaDXeHUA, 3aTpaTax U AeATENbHOCTU CNYKO BoAOCHaADXEHNUS;

- NporpamMmmel No UHPOPMUPOBAHMIO 0DLLLECTBEHHOCTM 0D YPOBHE YCNYT, HYXXAaxX noTpebutenen, oxpaHe

BOAHBLIX PECYPCOB N 3KOHOMUYECKOW/COLUaNbHON/3KONOrMYECKON YCTONUUBOCTU CUCTEMBI MUTLEBOIC BOJO-
cHabxeHus.

7 OueHkKa ycnyr BooocHabxeHus

7.1 O6bwue nonoxeHUN

OLueHKa Kak npoLecc ncnob3yeTca Anst AOCTUXKEHUSI YETKO oNpeaeneHHOoro 3aambelicna 1 paccMmaTpuBaeT-
CA OTHOCUTENbHO Lienen, yCTaHOBMNEHHLIX B pasgene 4. CneagyolwlMe acnekTbl AOMKHBI OnpeaenaTbcs Kak
4YacTb BCeobbeMnowen NoNUTUKN (CMm. 7.2):

- 3aga4a n obbem oLeHKU (CM. 7.3);

- CTOPOHbI, NpUHUMatoLWMe ydacTtue B oueHke (cMm. 7.4);

- MeTOA0NIOrNA OLLEHKM (CM. 7.D);

- KPUTEPUN OLLEeHKN yCcnyTrn (CM. 7.6);

- pecypchl And npoBegeHns oLueHKn (CMm. 7.7);

- noagBedeHne UTOroB KU pekoMeHagaum no X UCNonb3oBaHUIo (CM. 7.8).

Takke cneayet onpeaennTb, Kakum ocbpasom nKkem byaeT ncnonb3oBaTbCca MHOPMaLU U, NoNyvYeHHas B
pesynbTaTe OLEeHKHN.

[1pn OTCYTCTBUKM AeTanbHLIX NpeannucaHui oueHKa MOXeT CcTaTb NPUYMHOW pasHornacum mexay BoBne-
YeHHbLIMW B HEE CTOPOHAaMM.

CyuwecTtByeT 60onbLIOE pa3zHOObpasne TUNOB OLEHOK B 3aBUCUMOCTIU OT NEepEeYNUCNEHHbIX HUXKE XapaKTe-
PDUCTUK.

lpumep — OyeHKa 8030elcmeusI X0351UCMBEHHOU 0essimeribHOCMU Ha OKPYXXarouwyro cpedy, oyeHKa coom-
gemcmeust OMmHOCUMENIbLHO JIy4YWwux Memoooe op2aHu3zayuu pabom, oyeHKa pucKkog, ayoumopcKue rposepkKu.

PesynbTaTtbl 3TOro npouecca (T.e. oLeHKa Kak pe3ynbTaT) ynpolwaoT ganbHeUuwWwmn npoLecc NpUuHATUSA
pelleHnn Ansl 3anHTePECOBaAHHOW CTOPOHLI, 0DpaTUBLLENCH C 3anpoCcOM O NPOBEAEHUN OLIEHKN.,

7.2 MonnTukKa npoBeneHUA OLEHKHN

OTBETCTBEHHbIN opraH AoMmKeH pa3pabdboTaTb BCEOOBLEMMIOLLYIO MONMUTUKY MO OLEHKE YCNYTI.

Pa3syMHasi nonuTuka nposeaeHUda oLueHKN ABNAETCS KIMoYeBbIM KOMMOHEHTOM NOCTOAHHOMO yNy4ylleHUA
YCNYrn n AofKHa ycTaHaBNnBaTh 00LLMeE paMKU OLUEHKU. Takas nonuTuKka ynpolwaeT onpeaeneHue pakrmuyec-
KO CUTyaLunn U BNUSIHUE Ha paboTy CUCTEeMbI CTpaTerM4eckoro NNaHMpoBaHUsA U NPUHATUS PELLEHNNA.

[TonnTtrka npoBeaeHUs OUEHKM A0MKHA paccMmaTpuBaTh obwmnin (pesynbtupytowmnin) KMo v sdpdpektTnse-
HOCTb CTpaTEern4ecKkoro niaHnpoBaHUS U NMPOoLEeCcCOB NPUHATUA pelleHUA. [onnTrka aomkHa ObiTh paspaboTa-
Ha TakumM 0bpa3om, YTODLI OXBaTbIBaTh BCE MHOroobpasne CUCTEM yNpaBneHus nynpasneH4Yeckux npoueayp u
BKIOYaTb CaMOOLeHKY KOMMNOHEHTa MeHeIKMeHTa.

OHa aomKkHa cogencTBOBaTh B USMEPEeHUN AOCTUXKEHUN Pa3NUYHBIX PYHKLUUN U MepOonpPUATUNA, BBINOTHSA-
eMbIX 1 NPOBOAUMBIX B NpoLecce NpeaocTaBeHUS YCNYrn, 3aMblKast LUK U CBA3LIBAA MeXay cobon:;

- Habop Lenen, ycTaHOBMEHHbLIX B pasaene 4;

- pyKOBOASLLNE YKa3aHWUA MO YAOBNETBOPEHUIO HYXXA N OXXKMOAHUN NOTpedbuTenen B pasaene 5;

- 0TOBpaHHbLIe KpUTEPUM OLIEHKN B paszgene 6.

OueHKa gomkHa paspabaTbiBaTbCs U BHEAPATLCA B KAYECTBE UHCTPYMEHTA, KOTOPLIN CTUMYTIUPYET pas-
BUTUE KONNMEKTUBHOMO 0By4eHns n obpaTHOM CBA3KM B NpoLecce NPUHATURA peLLIeHUN.

7.3 3agavya v oobeM oLeHKHN

Obwasa 3agava OLUEHKM 3aK/ioYaeTCcs B NpoBepKe AOCTUXKEHUA Lenein BogocHabKeHNs, KacaroLWnxco
notpedbutenen. Llenn ycnyru, npegocrtaBnsieMon NnoTpedutensam, onpeaeneHsl B pasgene 4.
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3agada n o6 eM KOHKPETHOM OLLeHKN A0MKHbI ObITh YETKO onpeaeneHsl.

HacTtoawmin ctaHaapT He pernaMeHTUpYeT OLLeHKY MeHeKMeHTa CUCTEeMbl KOMMYHarnbHOro BogoCHa0-
KEeHUS.

OueHKa ycnyri gofmkHa KOHUEeHTPpUpoBaTbCHA Ha BLINONMHEHUU YCNyr, YAOBNETBOPEHUU MOXKenaHUW
noTpeduTtenen, AOCTWKEHUN Llenen ycnyr, Ho He POoKYCMPOBaTLCS Ha UCMONb3yeMblX cpeacTBax Mnn noapoo-
HOW opraHunsauni npoLuecca AoOCTMXKEHUS LUenen.

YacTb oueHKU yenyr BoaocHabXeHUs cBsaA3aHa ¢ oUeHKon yenyr notpebutenam. OTHOCUTENBHO YCNyTi
oLUeHKa AgomkHa ObITb cocpegoTodeHa Ha B3aMMOAESUCTBUU CUCTEMbBI KOMMYHAalNbHOTO BOAOCHADXEHUS U
noTpedbuTtens (HanpumMep, uamepeHne CTeneHn yaoBneTBOPEHHOCTU noTpebutens). B npouecc oUueHKU yenyru
o eKTUBHO BOBMEKAKOTCA U NOTpedbuTenn ycnyrn. lononHUTeNbHble pyKOoBOAsLLME YKa3saHUs No onpeaene-
HUAKO OXUAaHWUX NOTpebuTenen N KpUTEpUKn No oLUeHKe kKavecTtsa ycnyru aaHel B ctaHgapte NCO 24510:2007.

OTHOCUTENbLHO OLEHKU YCNYr BOAOCHADXeHUA (B AONOMNHEHNE K OLeHKe YCIyrn noTpedbutensam) obLuas
pekoMeHaaLns 3aknovaeTcs B TOM, YTOObI CHOKYCMPOBaTh BHUMaHME Ha BbINONHeHnU yenyrit. OgHako HeKo-
TOpPble MepPOoNpPUATAA HeQOCTaTOUYHO NOAX0AAT ANA HENOCPeA4CTBEHHOO U3SMEePEeHNA CTeNeHN UX BbINMOJTHEHNA.
B Takux cnyvaax KoCBeHHagd oLeHKa UX BbINONHEHUA MOXKeT ObITh NpoBedeHa Nocpe4CTBOM OLLEHKU HEKOTOPbIX
CUCTEeM ynpaBneHus (Hanpumep, MeHepKMeHTa PUCKOB, MeHeKMeHTa 0e30nacHOCTU, MeHeQKMeHTa
aKTUBOB).

7.4 CTOpPOHDbI, NpUHUMaAKOLLME YYaCTUE B OLleHKe

OTBETCTBEHHLIE CTOPOHLI U BCe NpoYne CTOPOHbI (HanpuMmep, KoMaHaa, Nposoasllas OLEeHKY ), ydacTBy-
loLLIME B OLIEHKe, O0MMKHBI ObITb YeTKO onpeaeneHbl. CneayeTt oroBopUTh UX 06A3aHHOCTU, PpONU B NpoLLecce U
PaMKN AeUCTBUN KaXKA0WU CTOPOHHBI.

Ecnun oTBeTCTBEHHLIU OpraH 1 onepaTop (onepaTtopbl) He CoBNaaareT lopuguyvecku, npoueaypbl OUeHKN,
He onpegeneHHble 3akOHHbIMWU TPEeDbOBaAHUAMU KOMMNETEHTHLIX OpPraHoB, COrMacyloTcs 3apaHee ans npeago-
CTaBNEeHNs CBA3AHHbIX MeXay cODOM pe3ynbTaToB OLIEHKM OT BCEX YHaCTBYIOLMX CTOPOH B COOTBETCTBUU C UX
npaBamMm n obsA3aHHOCTAMU. YUTO KacaeTcst yenyrn notTpebutensam, OTBETCTBEHHBLIW OpraH U onepatop (onepa-
TOPbLI) OOCIMKHBI 3aHMMaTb NocnegoBaTeNbHYIO MO3ULUIO NO OTHOLWEHUIO K npouegypam OUeHKU YChyru
noTpebutensm.

7.5 MeTopgonorus oueHKU

Bcneacrteue pasHoobpasns opnandecknx, MHCTUTYLIMOHANbHBIX U yNpaBneHYeCKNX CUCTEM, PernamMeH-
TUPYHOLWNX YCNYrM BOAOCHaDXeHUd, HacTosALWWUA cTaH4apT He ycTaHaBnMBaeT NogapodHbIX NpoLeayp OLeHKMU
YCINyrn, HO A0MKeH OblTb MCNONb3oBaH ANd opMUpOBaHNA Npoueayp OueHKW, noaxoasmx ans MecTHbIX
YCITOBUW.

BbIOOp MHCTPYMEHTOB OLeHKN A0MKEeH COOTBETCTBOBATL 3a4a4amM M obbemam oLueHKN. CUCTeMbl NoKa3a-
Tenen gesaTenbHOCTU SIBNSAOTCA OAHUMW U3 TAKUX MHCTPYMEHTOB (CM. pasgen 8).

[TpnmeyaHune—B HEKOTOPbIX cnydasx nogpodHbie cneundukaumm No OUeHKe MoryT noTpeboBaTb KOMNE-
TEeHTHbIe opraHbl NN PGUHAHCOBbIE UHBECTOPbI.

MeToagonorua n npoueaypbl OLEeHKN A0TKHbI:
- ObITb pa3paboTaHbl C yY4eTOM BO3MOXHOCTU NOBTOPHLIX U3MEPEHUN ANA onpeaeneHns TPeHA0B;

- Nepuoandeckm nepecmaTpuBaTtbca And nposepkn nx Kl'a v appekTMBHOCTU, NPY 3TOM crnegyeT OCo-
6oe BHUMaHne yaennTb UCKITIOYEHUI0 NOBTOPEHNUIA;

- ObITb TMOKUMWK, YTO MNO3BONUT KOPPEKTUPOBATL UX C YH4ETOM USMEHEHUN 3a4au, paMOK, KoUTEePUEB OLEH-
K U nokasaTtenen npu nony4eHmnm HoBbIX 3HaHUM.

HekoTopble BUAbI NpoLeayp OLUeHKN MOTyT BbITh YXKe pernameHTUpoBaHbl cTaHgapTamMu. B Takmx cnydasix
pekoMeHayeTCHd UCMOoNb30BaTh COOTBETCTBYIOLWME CTaHOapThI.

lMpumep — lNMepecmomp [emandapm ACO 9000:2005, 3.8.7]; oueHka eo3delicmaust 0essmesibHOCMU Ha OKPY-
)arouwyro cpedy [cmarndapm UCO 14031:1999, 2.9].

Ecnu Ha cOOTBETCTBYIOLLEM reorpadmnyeckom ypoBHe (CTpaHa, pernoH, ropoa) ycTaHoBNeHbl crneundgu-
Kal 1 no ycnyram BoaocHabXeHUs, To 3T cneundpunkaumm AomMKHbI TakKKe BKNIOYAaTb NONOXKEHUSA, KacatoLWUeCH
NPOLECCOB OLUEHKN (Hanpumep, cTeneHb YAOBNETBOPEHHOCTU NOTPEebUTENS).

7.6 Kputepun oueHKu ycnyru

Heobxognmeble KpUTEPUN OLLEHKU YCITYT ACMKHbI ObITh 0TOOPaHbLI B COOTBETCTBUN C LLeNsiMu N TpeboBa-
HUAMWU, NpeacTaBnALWMMN MHTepecC ANA 3aUHTepeCoBaHHbIX CTOPOH M onpeaeneHHbIMA UMK C yH4eTOM MECT-
HbIX YCIOBUN.
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KpruTepumn oLeHKM yCcnyr npeactaBnaioT COOoN CBA3YIOLLEE 3BEHO MEXOY LLEeNsAMU 1 NoKasaTenammn aest-
TenbHOCTU. [lpnBeAeHHBIN HUXe NpUMep NMoKasblBaeT BO3IMOXHbIE KPUTEPUM OLIeHKU yCcrnyru angd ogHou M3
LUenen, npeactaBneHHbIX B pasgene 4. lononHuTeneHbie NpUMepPLI AaHbl B NPUNoXXeHun E.

CneayeTt OTMETUTb, YTO OAUH KPUTEPUIN OLIEHKN YCIYTA MOXKET ObITb CBSI3aH C HECKOMbKUMW LIENAMMN.
lNpumep — Lenb: oxpaHa 30000865 Yeroseka.

[ lenb cucmeMbi NUMbEe8020 8000CHabXKEHUSI OOITIXKHa 3akmiodambcsi 8 obecriedyeHuU riocmasku 8 oocma-
Mo4YHoM 0bbeMe besonacHou numeesou 800bi, omeevaruiel mpebosaHUsM.

BO3MOXXHbIe Kpumepuu OUyeHKU yciiyau:

- 8bIMNOJIHEHUE cmaHOapmos 30pasooxXpaHeHUs U Kadecmaa numbesol 800bI;

- cobnroeHUE Nopo208biX UTU MUHUMalBHbLIX MUKpPOBUOI02UYECKUX, XUMUYECKUX U paduosiocu4eckux
riokazamersneu;

- foooepXKaHuUe UesflocmHocmu cucmembl;

- cObmooeHUe NMpUHAMbIX 3acMemuUYecKUx Kpumepues (8Kyc, 3arax u uysem).

7.7 Pecypcbl AnA npoBeAeHUA OLEeHKHU

OTBeTCTBEHHAadA 3a NpoBeeHMe OLEHKN CTOpoHAa Ao/KHa obecnevnTb AOCTYNHOCTb BCEX HEODXOAUMbIX
pecypcoB, BKoYasa TpyaoBble, hnHAHCOBLIE, OpraHn3aLoHHbIe pecypchl U TpebyemMble MHDOPMaLIMOHHbIE
TexHonornn. CneayeT 4YeTKO onpegennTb KOMaHay, OTBETCTBEHHYIO 3a npoBedeHue oueHkn. OHa AomKHa
AMEeTb MOMHOMOYMA, MO3BONAICLIME ONpeaendaTb U PYKOBOAUTb MPOLECCOM OLEHKU B 3afaHHbIX pamMkax
(Hanpumep, ycTaHaBNMBaTb 3aga4dn, o6beM, pecypchl, y4acTBYHOLLIKME CTOPOHbI, METOAOCOMMIO, Pe3ynbTaThl).

7.8 lNogBeneHne UTOroB U peKoMeHAaLUN NO UX UCNONb30BaHUIO

MTorom oueHKn oommkeH ObITb OTYET O NnpoLecce oLUeHKN U ee pesynbTaTax. OH A0KEeH BKNoYaTh A0NOT-
HUTENbHbIE YKasaHU4 Mo UCNONMb30BaHMIO NONTYYEHHBLIX UTOTOB. TOr OLeHKM OOIMKeH NokasaTh pasmmynga MeXx-
oy onpegeneHHbIMU LensamMmm n pakTtndeckom yCnyrou.

8 lNokaszaTtenu neATEenNnbHOCTH

8.1 O6bwue nonoxeHun

[TlokazaTtenu geatenbHOCTU Ucnonb3yeTca Anga nsmepeHusa KMo n appekTMBHOCTU CUCTEMBI KOMMY-
HanbHOMO BOAOCHaDXeHUs1 B NpoLecce AOCTMXKEHUS eto CBOUX Lienen (noapobHo Lenn onpeaeneHsl B pasae-
ne4).

CuctemMbl Nokasatenen AeaTeNbHOCTU CHUTAKOTCA KIoYeBbIM MHCTPYMEHTOM OLLeHKU cpean pas3nmMYHbIX
CYLLECTBYIOLWMNX MHCTPYMEHTOB (CM. pasgen 7).

[TokasaTenn aeaTenbHOCTU AOIMKHBI MPUMEHATLCS B KOHTEKCTE 0bLLEN CUCTEMBI OLEHKU YCIYTU. OTa CUC-
TemMa OoMmKHa BKNoYaTh cpean npovnx MHCTPYMEHTOB HAabop CBSI3aHHLIX NoKaszaTenen U KOMNOHEHTOB, UTO
NO3BONSAET AaTb YeTKoe onpeaeneHne aTimM nokasaTensam U nomMoYb B UX TONMKOBaHWNA.

8.2 CucteMbl NnoKaszaTenen geaTenbHOCTU

38.2.1 Knw4yeBble KOMNOHEHTbI CUCTEMbI NOoKa3aTenen AeaTeNnbHOCTI

Cuctema nokasarteneun agedaTenbHOCTU BKNoUaeT Habop cneayowmnx KNnioveBbiX KOMMNOHEHTOB:

- NokasaTenun gedaTenbHOCTH;

- KOHTeKCTHada MHpopMaLng;

- NepeMeHHGLIe.

[JononHUTeNbHO yCTaHaBNMBAKOT U B OOBLIMHOM NOpsiAKe NpoBepsAloT onpeaeneHHble NNaHoBbIe 3HaYe-
HUAS MO KAXKO0MY nokKasaTerno, UX OTCNEXUBAKOT N KOPPEKTUPYIOT B cnyvyae He0bX0oaNMOCTN.

8.2.2 lNoka3zaTenun nesaTenbHOCTIU

OTAenbHbIe NoKasaTenn AeATENbHOCTU AOITKHbBI ObITh OAHO3HAYHO onpeaensieMbiMU U B COBOKYIMHOCTU
NPEUroaHbIMU ANA OTPAXKEHUSI COOTBETCTBYIOLLIMX aCNEeKTOB YCNYrn AOCTOBEPHO N OO BEKTUBHO.

Kaxabl nokasaTtenb AeATeNbHOCT O0JIKEH:

- BbITb YeTKO onpeaeneHHbIM € KpaTKUM U OAHO3HAYHbIM TONKOBaHUEM:;

- noaneXxartb OLeHKe UCXodsa U3 nepeMeHHbIX, KOTopble Nerko U 40CTOBEPHO USMEPSAITCA NPU pas3yMHbIX
3aTpaTax;

- BHOCUTb BKI1ad B BbipaXeHWe ypoBHA pakTudeckon AeATenbHOCTU, AOCTUTHYTOro B onpeaeneHHon
obnacTtu;
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- ObITb CBA3AHHLIM C KOHKPETHBLIM recrpaddnyecknm panmoHoMm (M B criydae CpaBHUTENbHONO aHanmsa oH
OOMKeH onpeaenaTbes 4na AaHHOTro reorpadonyeckoro panoHa);

- ObITb CBA3aHHLIM C onpedeneHHbIM NepuocaoM BpemMeHU (Hanpumep, ObiTb roa0BLIM UMW KBapTanb-
HbIM);

- MNO3BOMATL YETKOE CpaBHEHUE € NNaHUpyeMbIMU LLENSIMUA U yNpOoLLaTb COXHbINA aHanu3;

- ObITb NOAAaLWMMCS NPOBEPKE;

- ObITb NPOCTLIM 1 NEerkum A1 NOHUMAaHUNS;

- ObITb OOBLEKTUBHBIM U HE AONYCKaTb BIIUSAAHUSA KaKUX-ITMOO NMNYHBIX NN CYOBbEKTUBHLIX OLEHOK.

[TokaszaTenun aeaTenbHOCTU OOBLIMHO BbIpaXaloTCH Kak COOTHOLIEHUS NepeMEHHbIX. OTU COOTHOLLEHUS
MOTYT ObITb COpasMepHbIMU (Hanpumep, NPoLEHTbI) NN HecopasMepHbIMU (Hanpumep, pyd./kyd. m). B cny4ae
HecopasMepHbIX COOTHOLLIEHUA 3HAMEHAaTENb A0/MKEeH NpeACcTaBNATbL OAHO U3MEPEHNUE CUCTEMBI (Hanpumep,
KONUYECTBO NoAcoeANHEHNN K ycnyre; obLasi NpoTsKeHHOCTb BOAOMNPOBOAHON MarMcTpanu;, roaoBkie 3aTpa-
Thl). DTO NO3BONUT NPOBECTU CpaBHEHME 3a Nepunod BpeMeHU N MeXxXay cUcTeMaMu.

[lepemeHHble, KOTOPbIEe MOTYT CYLLECTBEHHO MEHATLCH C Te4EeHNeM BpeMeHu (Hanpumep, roaoBble obbe-
Mbl U3BIieYeHnsa/cbpocaBoabl), 0CODEHHO eCliM OHW He KOHTPONUPYHTCA CUCTEMON KOMMYHarnbHOro BOJO-
cHabXeHuns, He cneayeT UCNONb30BaTb B KAYECTBE 3HaMeHaTe s B COOTHOLLEeHUAX nokasaTtenein. ckntoveHune
MOXeT ObITb cAenaHo B TeX crydasx, Koraa YMcnuTesib MeHAeTcs NponopLMoHanbHo 3HaMeHaTento.

ChneayeT onpeaennTb YeTKoe NpaBunio obpaboTKkM AaHHbIX MPU pacdeTe KaXagoro nokasartens. B npasu-
ne A0MXKHbI ObITb OrOBOpPEeHbl BCe TpebyeMble nepeMeHHble U nx anrebpandeckne kKomouHauun. NepemeHHble
MOTYT ObITb MNONMyYeHbl U3 AaHHbLIX BHYTPU caMOW CUCTEMbI KOMMYHarnbHOro BoagocHabxeHUa (QaHHbIe CUCTe-
Mbl) UMM N3 BHELLHNX UCTOUHUKOB (BHELLUHWE AaHHble). B Nntobom cnyvae KavecTBO AaHHbIX cneayeT OUueHUTh
(cM. 8.3) nnpoBepnTb. TONKoOBaHUE NokasaTenien AeATeNbHOCTU creayeT OCYLLEeCTBNATL C Y4eTOM KOHTEKCTa,
0CODEeHHO ecn OHO OCHOBAHO Ha CpaBHEHWUU ¢ ApYrMMU cniydasamun. [1o3ToMy B AOMONHEHNE K NoKa3aTesam
0eATeNbHOCTU KOHTEKCTHaa MHpopMaLMa A0IKHA YYUTBIBATL TakkKe XapakKTe pUCTUKU CUCTEMBI U perMoHa, rae
NpeaoCcTaBNATCA YCYTU.

[lononHUTenbHas MHoOpMaLUa O NoKasaTenax AeaTeNnbHOCTU U CUCTeMaXx onpeaeneHna cTteneHn goc-
TOBEPHOCTU 3TUX NoKasaTenen gaHa B NpunoXeHnaxEn k.

8.2.3 [lepeMeHHble

Kaxgag nepeMeHHad AomKHa:

a) COOTBETCTBOBATb onpeaenieHMio nokasartensa AeATeNbHOCTU UMW KOHTEeKCTHOW UHdopMaLunuu, And
KOTOPbIX OHa UCMONb3yeTCs;

b) OTHOCUTBLCA K TOMY e reorpadyecKkoMy PanoHy U TOMY XKe Nepruoay BpeMeHM NN KOHTPOIbHOW AaTe,
4YTO 1 NoKasaTesb AeATeNbHOCTM UNN KOHTEKCTHaa MHdopMaLuns, AN KOTOPbIX OHa ByaeT NCNoNb30oBaThCS;

c) OblTb AOCTOBEPHOM N TOYHOW, HACKOIbKO 3TOro TpebyoT pelleHns, NpuHMMaeMble Ha X OCHOBE.

HekoTopble nepemMeHHble ABMAKTCA BHELWWHUMN AaHHbIMW U rMaBHbIM 006pa3omM MHOpMaTUBHBI, UX J0C-
TYMNHOCTb, TOYHOCTb, KOHTPONbHbIE AaTbl U FPaHULbl COOTBETCTBYHOLLEro reorpaddnyeckoro panoHa obblYHO He
KOHTPONMMPYOTCA CUCTEMO KOMMYHanbHOro BoaocHabxeHns. B aTom cnydyae nepeMeHHble A0MKHbI TakXKe:

- BCSIKUW pa3, Korga 31o BO3MOXXHO, cobupaTbea U3 opunumanbHbIX MICTOYHUKOB, KOTOPbIE BKIHOYAOT AaH-
Hble O TOYHOCTU U AOCTOBEPHOCTU NepeMeHHOW (MepeMeHHbIX);

- ObITb CYLLIECTBEHHO BaXKHbIMW AJ19 OLEHKWN UM TONKOBaHUA NoKkasaTena AesATeNbHOCTH.

8.2.4 KoHTeKkcTHaa uHdopmauus

KoHTeKkcTHaga nHdpopmMaums onpeaenset HEOTbeMIIEMBIE XapaKTePUCTUKU CUCTEMBI, KOTOPLIE OTHOCHATCS
K TOINKOBaHWUIO NoKasaTernen aeatenbHOoCTU. CyLecTBYeT ABa BO3IMOXHbLIX TUMNa KOHTEKCTHOM MHGpopMaLIUK:

- MHpopMaLUms, onucbiBatoLllasl YACTbIM KOHTEKCT U BHeLUHUe pakTopbl, KOTOPLIE HE KOHTPOMUPYIOTCA
CUCTEMON KOMMYHarnbHOro BOAOCHADXeHUs (Hanpumep, aemMorpaduueckaa cutyauusi, Tonorpadguyeckue
XapaKTepUCTUKK, Knumar);

- XapakTepUucTuKn, BNMMAHUE Ha KOTopbIe yNpaBneH4YecK1e pelleHnda MOTryT okasaTbh TONbKO B AONTOCPOY-
HOW nepcneKkTuee (HanpumMep, BO3pacT UHPPaCTPYKTYPhI).

8.3 KavyecTBO MH(hopMaLUU

Ka4yecTBO AaHHbLIX AOTKHO OTpaXkaTb BaXXHOCTb NPOBOANMON OLLEHKHA.

Heobxognma cxema, npegocTtaBndowas MHPoOpMauMio 0 KadecTBe AdaHHbIX, YTO MO3BOMUT NULaM,
MCNONb3YIOLWMM NokasaTenu AeaTeNIbHOCTU U KOHTEKCTHYHO MHJbopMaL Mo, 3HaTbh © Ha4eXXHOCTU U JOCTOBEP-
HOCTU OAOCTYMNHOW UMHpopMaLnn. LIeHHOCTb nokasaTtenen AesTeribHOCTU 6e3 Takon CXeMbl MOXET CTaBUTLCH
noJ COMHEHue.
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CTeneHb AOCTOBEPHOCTW NoKasaTensa AeATeNbHOCTU MOXET OLEHMBAaTbCH C TOYKMN 3PEHUS TOYHOCTU W
HageXHocTu. OT cTeneHn TOYHOCTU 3aBUCUT Hann4ume oMb oK N3mMepeHnsa B NoTy4eHnn NcXodHbiX AaHHbIX. OT
CTeneHn HaaeXKHOCTU 3aBUCAT KonebaHUsa Npu oLeHKe HaaeXHOCTU UCTOYHUKA AaHHbIX.

[Mpumep cxembl onpeaeneHns cTeneHn JOCTOBEPHOCT NpeAcTaBNeH B NpuroXeHum F.

8.4 lNpumMep nokasaTtend geATeNbHOCTHU

[TokasaTtenun gesaTenbHOCTU OTHOCATCH K KPUTEPUAM OLEHKN YCINYTU, C KOTOPLIMU OHU CBA3aHbI. [1puBe-
OEHHbIN HUXe NpUMep NokasblBaeT BO3MOXXHbIE NoKa3aTenn AedaTenbHOCTU NO 0AHOU U3 Luenen, npeanoXeH-
HbIX B pasgene 4, oTHocdlWmMeca K ogHOMY U3 KpUTepUeB OLEHKU ycnyru B 7.6. JlononHUTenbHble NpUMepLl
npuBeaeHbl B NpunoXxeHun E.

lpumep — Lenb: oxpaHa 300p08LA YETI08EKaA.

[ lenb cucmeMbi NTUMbBEBO20 8000CHabXKEHUS OOITIXKHa 3aKkTrodambesi 8 obecriedyeHuU riocmasku 8 oocma-
Mo4YHoM 0bbeMe be3onacHou rniumeesou 800bi, omeevaruwjel mpebosaHUsM.

Bo3MOXXHbIU Kpumepul OUeHKU ycryau: besornacHas numkeeegasi 800a.

lTokazamenb dessmenbHocmu: cobmooeHuUe unu riepeshirnonHeHue mpebogaHul ro Kadecmasy numea-
€80l 800bl.

[1pumMep 803MOXKHO20 MoKalamers 0esimellbHOCMU, OMHOCAUWE20CH K 3mMOMY KpUmepUo OUEHKU.

[Tokazamernb desmenibHOCMU: Ka4yecmeo rioccmaaernisiemMol 800bi (%).

OnpedeneHue: rpoueHmMHast 00719 om obujez2o Konudecmsa 835mbix npob oyuweHHoU 800bi, Komopasi
coomeememaeayem MpuMeHUMbIM cmaHOapmaM Urnu 3aKkoHoOamerbHbIM mpebogaHUSIM.

lIpasuno obpabomku OaHHbIX: [coomeemcmayrouile acmemudeckumMm mpebosaHusM rpobsi (Konudec-
meo) + coomeemcmeyroujue MUKpobuonoauyecKuM rnokasamensMm npobbl (Konudyecmeo) + coomeem-
cmeyruwiue - QU3IUKO-XUMUYECKUM  rokazamernsaMm  npobbi  (Konudecmeo) + coomeemcemeyroujue
paduocakmueHbIM riokazamernsam rpobsi (konudecmeo)] x 100/[konuyecmao 83simbix pob oOYUUWEeHHOU
800hbI, IIPOBEPEHHbLIX Ha Kadecmeo (4ucno)].

KommeHmapuu: 8 paMkax Kaxool ropucoukyuu Mmoaym beimb ycmaHo8/1eHbI 3aKOHOOamerbHbie mpebo-
8aHUs UIu yKasaHus rno besonacHou rnumeesou 800€ U MO2ym UCMob308ambCs rnpueMiemMbie Memoosb! U3-
MepeHUs. Imom riokalzamerb 0esdmeribHOCMU MOXem makXxe rnpuUMeHSIMbCs K 0moernbHbIM rapamMempam,
8KIO4asi MUukpobuonoau4deckue, xuMudeckue, paduocakmueHsie U acmemudeckue mpebosaHus usnu yKkasa-
HuUs. QUeHKa amo20 riokalzamerns rpoeooumcsi exxe200Ho0. OH MoxXem oUeHu8ambCs1 3a rneplod MeHee 00-
Ho20 200a, HO ocoboe sHUMaHuUe mpebyemcs 8 npoyecce MosriKogaHuUs pel3yibmamaos rpu eHYmMpeHHUX
UNTU 8HEWHUX cpaBHeHUSIX.

Kod IWA': QS18.

[1pumedyaHUue— BOo3MOXHO ycrmaHo8UmMb Opyaue riokasamersu 0eamernibHOCMU, KOmopbie MO2ym 8KIro4ameas
(be3 ozpaHudeHus) cnedyrwwue: « Coomeemcemaeaue acmemuyeckum mpebogarnuamy (%, koo IWA: QS19);, « Coomeem-

cmeue mukpobuosnozuyeckum mpebosaHusam» (%, koo IWA: QS20).

" IWA: MexagyHapogHas accoumayums no BOAHbIM pecypcam [12].
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Tabnuubl COOTBETCTBYIOLLUX TEPMUHOB Ha aHIMMMMACKOM, (ppaHLy3CKOM U UCMTAHCKOM A3blKaxX

aHITIMUCKOM U (PpaHLUy3CKOM fA3bIKaX.

[MpunoxeHune A
(cnpaBoO4HOE)

[aHHOEe NpunoXeHne coaepXuT Tpn Tabnuubl COOTBETCTBUS 3KBUBANEHTHLIX TEPMUHOB HA aHTTIMNCKOM, PpaHLy3-
CKOM M MCNAHCKOM fA3blkax. B Tabnuue A.1 nepeyncrnenbl aHIMUNCKUe TEPMUHBI, OnpeaeneHns KOTopbIM AiaHbl B pasgene 2,
B andpaBUTHOM NOPsiAKE C COOTBETCTBYIOWMNMN TEPMUHAMM HA PPaHLY3CKOM M UCMAHCKOM si3blkax. B Tabnunue A.2 npuse-
OeHbl hpaHUuy3CKkne TEPMUHBI B anpaBuTHOM NOpsiAKe C COOTBETCTBYIOWMMN TEPMUHAMMN HA AHTTIMUCKOM N UCMAHCKOM
A3blkax. B tabnuue A.3 npmBeaeHbl UCMNAaHCKNE TEPMUHBI B anPaBUTHOM NOPSAKE C COOTBETCTBYIOWMMU TEPMMUHAMU HA

Tabnwuua A1— Tabnuua COOTBETCTBYIOWUX TEPMUHOB B andaBUTHOM MNOPSAAKE HA aHITIMUCKOM S3bIKE
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Homep TepmuHa English French Spanish

2.1 accuracy exactitude exactitud

2.2 affordabillity accessibilité économique asequibilidad

2.3 assessment avaluation evaluacion

2.4 asset bien activo

2.5 asset management gestion du patrimoine gustion de infraestructura

2.6 availability disponibilite disponibilidad

2.7 community communauté comunidad

2.8 confidence grade niveau de confiance nivel de confianza

2.9 connection branchement conexion

2.10 coverage couverture cobertura

2.11 drinking water eau potable agua potable

2.12 drinking water system systtme d’alimentation en eau | sistema de agua potable
potable

2.13 effectiveness efficacité eficacia

2.14 efficiency efficience eficiencia

2.15 environment environnement medio ambiente

2.16 Indicator Indicateur indicador

2.17 Infrastructure Infrastructures Infraestructura

2.18 Interruption Interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustion

2.2 management system systéme de management sistema de gustion

2.22 on-site system systéme autonome sistema local

2.23 operator opérateur operador

2.24 performance performance desempeno

2.25 point-of-collection point de collecte punto de recoleccion

2.26 point-of-delivery point de livraison punto de suministro

2.27 point-of-discharge point de rejet punto de descarga

2.28 point-of-use point de consommation punto de uso

2.29 price Prix precio
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Homep TepmMmuHa English French Spanish
2.30 procedure procedure procedimiento
2.31 PDrocess Processus Proceso
2.32 quality qualité calidad
2.33 rate of return taux de retour tasa de retorno
2.34 registered user abonné cliente registrado
2.35 rehabilitation réhabilitation rehabilitacion
2.36 relevant authority pouvolrs publics autoridad competente
2.37 reliability fiabilité credibilidad
<information> <informations> <informacion>
2.38 reliability fiabilité confiabilidad
<asset or process> <bien ou processus> <activo o proceso>
2.39 repair reparation reparacion
2.40 requirement exigence requisito
2.4 residues résidue residuos
2.42 responsible body organisme responsable organismo responsable
2.43 restriction restriction restriccion
2.44 service service Serviclo
2.45 service agreement contrat d’'abonnement acuerdo de servicio
2.46 service area zone de compétence area de servicio
2.47 stakeholder partie interessee parte interesada
2.48 sustainable development développement durable desarrollo sostenible
2.49 tarift tanf tarifa
2.50 user usager usuario
2.5 wastewater eaux usées agua residual
2.52 wastewater system systéme d’assainissement sistema de agua residual
2.53 water utility service public de I'eau entidad prestadora de serviciosde

agua

Tabnnua A2— Tabnuua COOTBETCTBYIOWMNX TEPMUHOB B andaBnTHOM Nopsigke Ha PPaHUy3CKOM A3bIKE

Homep TepmuHa

French

English

Spanish

2.34 abonneé registered user cliente registrado
2.2 accessibilité économique affordability asequibilidad

2.4 bien asset activo

2.9 branchement connection conexion

2.7 communauté community comunidad

2.45 contrat d'abonnement service agreement acuerdo de servicio
2.10 couverture coverage cobertura

2.48 développement durable sustainable development desarrollo sostenible
2.6 disponibilité availability disponibilidad

2.1 eau potable drinking water agua potable

2.5 eaux usées wastewater agua residual
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[lpodomxerHue mabnuusi A.2

Homep TepmuHa French English Spanish

2.13 efficacité effectiveness eficacia

2.14 efficience efficiency eficiencia

2.15 environnement environment medio ambiente

2.3 évaluation assessment evaluacion

2.1 exactitude accuracy exactitud

2.40 exigence requirement requisito

2.38 fiabilite reliability confiabilidad
<bien ou processus> <asset or process> <activo o0 proceso>

2.37 fiabilité reliability credibilidad
<informations> <information> <informacioén>

2.5 gestion du patrimoine asset management gustion de infraestructura

2.16 Indicateur Indicator indicador

2.17 Infrastructures Infrastructure Infraestructura

2.18 interruption interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustion

2.8 niveau de confiance confidence grade nivel de confianza

2.23 opérateur operator operador

2.42 organisme responsable responsible body organismo responsable

2.47 partie interessee stakeholder parte interesada

2.24 performance performance desempeno

2.25 point de collecte point-of-collection punto de recoleccion

2.28 point de consommation point-of-use punto de uso

2.26 point de livraison point-of-delivery punto de suministro

2.27 point de rejet point-of-discharge punto de descarga

2.36 pouvolrs publics relevant authority autoridad competente

2.29 Prix price precio

2.30 procédure procedure procedimiento

2.3 Processus Process Proceso

2.32 qualité quality calidad

2.35 réhabilitation rehabilitation rehabilitacion

2.39 réparation repair reparacion

2.41 résidue residues residuos

2.43 restriction restriction restriccion

2.44 service service Servicio

2.53 service public de 'eau water utility entidad prestadora de serviciosde

agua

2.22 systéme autonome on-site system sistema local

2.12 systéme d’alimentation en | drinking water system sistema de agua potable
eau potable

2.52 systéme d’assainissement | wastewater system sistema de agua residual

2.2 systéme de management | management system sistema de gustion
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Homep TepmMmuHa French English Spanish
2.49 tanif tarift tarifa

2.33 taux de retour rate of return tasa de retorno

2.950 usager user usuario

2.46 zone de compétence service area area de servicio

Tabnunua A3 — Tabnuua cCOOTBETCTBYIOWMNX TEPMUHOB B andaBUTHOM NOPSAKE HA NCNAHCKOM $13blKe

Homep TepmuHa Spanish English French

2.4 activo asset bien

2.45 acuerdo de servicio service agreement contrat d'abonnement

2.1 agua potable drinking water eau potable

2.5 agua residual wastewater eaux usées

2.46 area de servicio service area zone de compétence

2.2 asequibilidad affordability accessibilité économique

2.36 autoridad competente relevant authority pouvolrs publics

2.32 calidad quality qualite

2.34 cliente reqistrado registered user abonné

2.10 cobertura coverage couverture

2.7 comunidad community communauté

2.9 conexion connection branchement

2.38 confiabilidad reliability fiabilité
<activo o proceso> <asset or process> <bien ou processus>

2.37 credibilidad reliability fiabilite
<informacion> <information> <informations>

2.48 desarrollo sostenible sustainable development développement durable

2.24 desempeno performance performanceé

2.6 disponibilidad availability disponibilité

2.13 eficacia effectiveness efficacite

2.14 eficiencia efficiency efficience

2.53 entidad prestadora de | water utility service public de 'eau
serviciosde agua

2.3 evaluacion assessment évaluation

2.1 exactitud accuracy exactitude

2.20 gustion management management

2.5 gustion de infraestructura asset management gestion du patrimoine

2.16 indicador iIndicator iIndicateur

2.17 Infraestructura Infrastructure Infrastructures

2.18 interrupcion interruption interruption

2.19 mantenimiento maintenance maintenance

2.15 medio ambiente environment environnement

2.8 nivel de confianza confidence grade niveau de confiance

2.23 operador operator opérateur
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OkonyaHue mabnuubsi A. 3

Homep TepmMmuHa Spanish English French

2.42 organismo responsable responsible body organisme responsable

2.47 parte interesada stakeholder partie intéressée

2.29 precio price Prix

2.30 procedimiento procedure procédure

2.3 Proceso Process Processus

2.27 punto de descarga point-of-discharge point de rejet

2.25 punto de recoleccion point-of-collection point de collecte

2.26 punto de suministro point-of-delivery point de livraison

2.28 punto de uso point-of-use point de consommation

2.3 rehabilitacion rehabilitation réhabilitation

2.39 reparacion repair réparation

2.40 requisito requirement exigence

2.4 residuos residues résidue

2.43 restriccion restriction restriction

2.44 Servicio service service

2.12 sistema de agua potable drinking water system systéme d’alimentation en eau
potable

2.52 sistema de agua residual wastewater system systéme d’assainissement

2.21 sistema de gustion management system systéme de management

2.22 sistema local on-site system systéme autonome

2.49 tarifa tarift tarif

2.33 tasa de retorno rate of return taux de retour
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[MpunoxeHve B
(cnpaBo4HOe€)

CxemaTnyeckoe U3obpaxeHme cucteM NocTaBKU NUTbLEBOW BoAbI

Ha PUCYHKE B.1 rnpegcraBrieHblHYeTblpe OCHOBHbIX3JI1EeMEeHTa UJTU KOMITIOHEeHTa CUCTEMbI N TbEBOIO BOﬂ,OCHa6}I{EHHFI.

KOMMOHEHTHI |
Touyka 4oCTaBKK
YCTpOncTBO
X Ouuncrtka PacnpeaeneHue
NCTOUHMK - BoAo3abopa (ecnu TATEEBOI YcTaHoBKa
BOAbI U TpaHCcnop- notpebutens

HeobxoauMOo) BOAbI

TUPOBaHUA

PncyHok B.1 — basoBas cxema cuctemMbl NOCTaBKU MM THLEBOW BOAbI

STUKOMIMOHEHTbI MPUCYTCTBYIOT B 0ObIMHON MECTHOW CUCTEME, a TAKXKE B YACTHbLIX CUCTEMAX NOCTABKU BOAb! B XKXUIbIX
OOMax v 30aHNAX B CENbCKON MECTHOCTU NPU HanNn4nm cregyowmx 3remMeHTOB:

- CKBaXXWHa;

- HACOC;

- Tpybonposoa Ans nogcoegnHEHUS CKBAXNHbI K 34aHNIO;

- BO3MOXHO Hanu4yne Kakoun-nmbdo pasHoBMOAHOCTU OYUCTHOM CUCTEMbBbI B TOYKE BBOAA WUITU TOYKE UCNONb30BaHUS,
HanNnpuUmMmep BOAOYMArYUTESIbHAasA yCTAHOBKA NN PUINbTP;

- BHYTPUAOMOBAS CUCTEMA BOAOCHADXeHUA, NogcoegNHEHHAs K PSAy KPaHOB, PacnonoXeHHbIX B 34aHUN, NN B
HEKOTOPbIX CIyYasiX K BO403abOPHON KOJTOHKE 00WEro nonb30BaHns B NOCENEHUN.

B paBHOW CTENEHN TAKME KOMMOHEHTBI MOIYT ABNATLCS 3NTEMEHTAMM LEHTPAalIbHON CUCTEMbI BOAOCHADXEHNA B MEC-
THbIX coobuwecTBax, macwTad KOTOPbLIX MOXET BapbMpPOBaTLCH OT AEPEBHN 40 ropoaa, n gaxe permoHanbHON CUCTEMD
BOAOCHabXeHuns, obecnevynBaloWwen NOCTaBKM HECKOITbKMM COODLWLEeCTBaAM B KOHKPETHOM reorpaconyeckom pamoHe. B atom
crydae pacnpegenutenbHas cuctema BKIo4aeT 6onee WUPOKYH CUCTEMY pacnpegenenHnss OYNLEHHON BOAbI, rae
BOAOMNPOBOAHbLIE MarncTpanu nogcoeauHerbl K 06CnyxmBaemblM 34aHUAM B rpaHnuax coobuwecrsa.

Ha pucyHke B.2 nokasaH Takon npumep, rae MoryT CyLecTBoBaTb COeMHEHNA TAKON CUCTEMbI C APYrMMN CUCTEMa-
MU, NO PSAY MPUYMH CBA3AHHbIX C IKCnnyataumnen nnm 6e3onacHoCTbIO.
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NCTOYHUK
BOAbI

YcTtpoucrtea soaosabopa
N TPAHCNOPTUPOBAHUS

[Moa-
3eMHbI&
BOObI

Maructpanu gns
TPAHCNOPTUPOBAHUS
CblipoOW BOALI

QOuUUCTHbIE
COOpPY>KEeHMUs

XpaHeHue, TpaHCcnopTUupoBaHue
W pacnpegeneHve NUMTbLeBON BoOAbI

YCTaHOBKM
noTpebutens

Ozepo

Q

n

L 3
-
O o
O T
© wm
0 -
g:u
0}-
m

Peka

[TloBTOpHOE
Ucnonb3oBaHWe
UN1 yoaneHue
OYMLLEHHbIX
CTOMHBIX BOA
M OTXOO0B

L Touyka gpoctaBky ————

BHyTpeHHee
notpebneHue
1N NoTepuv BoAbl

BHyTpeHHee
noTpebneHue
N NnoTepwn BoAbl

BHyTpeHHee
notpebneHue
N NOTepU BOAbI

MMNopTK- JKCMOpPTU- MMnopTK- Jkenopt- MMNopTH- OKCIMOPTU-
pyemas pyeMas pyemas pyemMas pyemas pyemas
Chipas cbipas NMUThLeBasn NMUTbeBas NUTbEeBas NuThbeBan
BOAOa BOAA BOAOa BOOA BOAA BOAa

Opyrne cuctembl BOAOCHabXeHUN

PUCYHOK B.2 — [pnmep ueHTpann3oBaHHOU CUCTEMbI NOCTABKU NMTBEBOWU BOAbI
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[MpunoxeHune C
(cnpaBo4HOe€)

Bo3MoOXHble AeVCTBUA NO AOCTUXEHUIO Llener cucteMbl NUTLEBOIO BOAOCHa0XeHUA

ns poctmxeHns uenen, onncanHblXB pasgene 4, cnegyet nsberartb npuaaHns «cpeacTtBam a4ns QOCTUXKEHUS LENN Y
crartyca «uenn». Hanpumep «MMeTb XOpPOoLWo NOArOTOBNEHHbIE TPYAOBbLIE PECYPCHI» MOXET ObiTh LENbIO, HO 3TO TaKXKe
MOXET DObITb CPeaACTBOM ANSl AOCTMXKEHUA APYron Lenu, Hanpumep «npon3BoacTtBo 6e30nacHOn NUTBEBOW BOAbLI» UMK
«obecne4vyeHne yCTONYNBOCTU CUCTEMBI BOAOCHABXEHNS» .

[ns 6onblWMHCTBA Lenen MoXeT DbiTb pa3paboTaH psg B3anMOCBA3aHHbIX AENCTBUN-LLAroB, KAK MNoKa3aHo B TAbnu-

ue C.1.

Tabnwunya C.1— Uenn cuctembl NTUTLEBOIO BOAOCHADXEHNA N NPUMEPbBI BO3MOXHbIX AENCTBUN

Llenn cuctembl NUTREBOro BOOOCHADXEHUA

[Tprmepbl BO3MOXHbIX AE€UCTBUN

OxpaHa 300poBbs YenoBeka (cm. 4.2)

- NPeAoOCTaBNATb NUTBEBYIO BOAY, NPUTOAHYI0 AN NMUTbS, B TOUKY A0C-
TaBKM nNoTpebuTtento,

- NPeAoOCTaBNATb NMUTBLEBYID BOAY, KOTOPAasl SIBMSAETCA 3CTETUYECKU
NPUeEMIEMON, B TOYKY AOCTABKU NOTPEBUTENIO;

- NPEAOCTaBNATb NMTBEBYIO BOAY, YAOBNETBOPSIOLWYHO CAHUTAPHO-TU-
TMEHNYECKUM TpeboBaHnsM noTpebutens

YOOBNETBOPEHNE HYXA U OXNOAHUW
notpedburtenen (cm. 4.3)

CornacHo NCO 24510:2007

[TpepgocTaBneHne ycnyr B HOpManb-

HbIX YCIMOBUSX N YPE3BbIYaWHbIX CUTYaLU-
ax (cm. 4.4)

- obecne4ynBaTbh NOCTOAHHbIE MOCTABKN NMUTBLEBOW BOAbI;

- obecneymBaTb 4OCTATOMHOE AABMEHUE B CUCTEME MOCTAaBKU MUTbE-
BOW BOAbl;

- ynpaenate hakropamu, BIUAIOWMMM HA HAAEXHOCTL YCIYIU

YCTONYMBOCTb CUCTEMbBI BOAOCHADXe-
HUA (CM. 4.5)

- obecneumBaTtb AOCTYN K BOAHbLIM pecypcam;

- obecnevmBaTh JOCTATOYHYIO EMKOCTb CUCTEMBbI;

- NoaaepKXMBaTbh COCTOAHNE N 06BbEM BOAHbBIX PpECYpPCoB aAns obecne-
YEHUS1 YCTONUYUBOCTU CUCTEMBI;

- 3KCMNyaTupoBaTh, NOAAEPKMBATb B XOPOLLEM COCTOSHUMN UITN 3aMe-
HATb aKTUBBI;

- UMETb JOCTaTOYHbIE KBANUMMOULMPOBAHHbIE TPYAOBbLIE PECYPCHI;

- YCTAHOBUTb CMpaBealIMBbI MEXaHM3M LEeHO0Dbpa3oBaHusA Ansi 3a-
Ka34ynkoB 1 06ecnevynTb COOTBETCTBYIOWMNA NPUTOK MNOCTYMNNEHNN;

- YCTAHOBUTb CTPYKTYPY TapuUd OB, KOTOPAasi yYUTbIBAET U npegycmar-
PUBaET BO3MELLEHNE BCEX 3aTpaT Ha NOCTABKY MMTLEBOW BOAbI

Cogencrteme yCTOUYMBOMY PasBuTUIO
MeCTHOro coobuwecrtaa (cm. 4.6)

- BHOCUTb BKNad, B KOMMIEKCHYIO YNPaBNEHYECKYI0 MONMUTUKY NO Moj-
OEPXaHUID YCTOMYMBOIO COCTOSIHUS BOAHLIX PECYPCOB U MPaKTUYecKue
MEpPbI, BKIMOYas 3aWNTY NCTOYHUKOB BOAbI;

- CHU3UTb 3arpsi3HEHNE OKPYXKatoLWen cpeabl NocCpeacTBOM YMEHbLLE-
HUS Fa30BbIX U LUYMOBbIX BEIOPOCOB M 3aNaxoB U yaaneHusi OUULLLEHHbIX
CTOYHbIX BOJ, U3 COOPY>XEHUN MUTBEBOIO BOJOCHADXEHUS;

- rAe BO3MOXHO, OCYLWECTBNATbL BbIOOP CTPOUTENBbHLIX MaTEPManoB
151 akTMBOB MNM A00aBOK A4S OYUCTHbIX CUCTEM UM TEXHOMNOTUIN CTPOU-
TENbCTBA MHADPACTPYKTYPbI, KOTOPLIE HE HAHOCAT BPe, OKPYKaloLLEN Cpe-

fe

3awmTa okpyxatouien cpeabl (cm. 4.7)

- ONTUMU3NPOBATL Pa3sHble BUAblI NOTPebNneHnsa SHEPIruu;

- MUHUMU3NPOBAaTb reHepaunio CUCTEMON NUTBEBOIO BOAOCHADXXEeHUS
3arpsi3HUTENEN OKpYKatoLen cpeabl, ra3oBbiX U LUYMOBbLIX BbIOPOCOB, 3a-
NaxoB.;

- YNPaBNsiTb UCMNOMNb30BaHMEM U YTUNN3ALUUEN OCTATKOB U APYIVX OT-
X00B;
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Okonyadue mabnuusi C.1

Llenn cuctembl NUTEEBOro BOAOCHADXEHUA

[Tpymepbl BO3MOXHbIX AE€UCTBUN

3awmuTta oKpyxawwen cpeabl
(cm. 4.7)

- BHOCUTb BKNad U BHEAPSATb KOMMMNEKCHYIO YNPABMNEHYECKYO NONUTUKY
No NoAAEPKaHUIO YCTONYMBOIO COCTOSHUST BOOHbBIX PECYPCOB U NpaKTn4vec-

Kue Mepbl;
- 3aWMLLAaTb OT 3arpsA3HEeHUs U 3apaXeHUs 30Hbl BOA03abopa;

- BHOCUTb BKINa B NN1aHUPOBaHME Pas3BUTUA U pacnpegeneHnst pecyp-
COB NyTEM KOHCYNbTUPOBAHUS, NPeaoCTaBNeHnsa nHpopmMmaumm n aHanmaa

COBMECTHO C KOMMETEHTHLIMU YYPEXKAEHUSIMU;
- 3aWmMuaTh BOAHbIE PECYPChI, KAYEeCTBO U 06bEM NPEeCcHOW BOAbI B pe-

KaX, 03epax U rnog3eMHblX NCTOHYHUKaX
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[MpunoxeHune D
(cnpaBo4HOe€)

JlononHuTenbHbIE VKa3aHnA No MEHEeOXMEHTY CUCTEMDBI NMATREBOTO BOOOCHa0XXeHus

D.1 OpraHn3ayumnoHHas CTPYKTypa n o6A3aHHOCTH

CornacHo 6.2.2

Kpome nuua nnu nuu, OTBEYaoWmMX 3a NPOBEPKY U HAA30pP, B CUCTEME KOMMYHaNbHOIrO BOAOCHAOXEHNS OOMXKEH
ObITb KBANMMMPUUNPOBAHHLIN NEPCOHAn B AOCTATOYHOM KonudecTtee. Yncno paboTHUKOB, Tpebyemoe Ans BbINONHEHUS
OTAENbHbLIX 32434 1 MEPONPUATUN, AOIMKHO COOTBETCTBOBATL TUMY N Pa3MepPy CUCTEMbI KOMMYHaNbHOIO BOAOCHADXeHUS,
COCTOSIHUIO M pa3Mepy pacnpeaennTenbHON CUCTEMbI U APYITMM BHELWWHUM MeponpusaTnam. CneayeT NPUHUMAaTb BO BHUMA-
HMEe BO3MOXHYIO HEAOCTYNHOCTb NepcoHana BO BPpeMS OTrnycka, bonesHun, obyveHus, a Takxke Tpebyemoe 4yncno paboTHU-
KOB AINSA OCYLWECTBNEHNUS HAANEXKALLETrO KOHTPOINS 3a NOSIBIEHUEM HEUCTIPABHOCTEN U YPE3BbIHYaWHbIMU CUTYALUSAMM.

D.2 lNnaHupoBaHne n coopyxeHune

CornacHo 6.3

Bo BCcex cny4vasx, Korga kauecTBo U3BNEKAEMON BOAbl HE COOTBETCTBYET HEOOBXOAMMOMY YPOBHIO, €€ CneayeTt O4un-
WaTtbh 40 NPUOBpeTEHNS €10 XapakTePUCTUK NMMTBEBOW BOAbl. HexenartenbHble U3BMEHEHUS YPOBHS KQ4YecTBa NMUTLEBOW
BO/bl, BbI3BAHHbIE OUMUCTKOW, AOMKHbI ObITb MUHUMU3NPOBAaHbI B COOTBETCTBUU C TEXHUYECKUMU CTaHAapTaMMN.

B pamMkax 3Tom KoHUenunm cneayeT BbIMONHATb BCE HEODX0AMMBbIE Npoueaypbl NO YBEAOMITEHUIO U MONTYHEHNIO pas-
pelweHnn, obecnevnTb NpaBa Ha HEABMXMMOCTb, NPaBa npoxoaa nnm npoesga, NPUHATb PELLEHNE NO TEXHUYECKOMY MPOEK-
TY U rapaHTUPOBaTb (PUHAHCUPOBAHUE BCEX MEP.

B cnyvae 3akntoveHnst KOHTpakrTa cuctTema BoOAOCHaDXEHNS JOIMKHA OnpeaennTb U NPOBEPUTL NPOMECCUOHANBHYIO
NPUrogHOCTb NOAPSAYMKA U €ro XernaHue BbiNONMHATL paboTy.

B cTponTenbHbIX NpOEKTax cneayet ybeanTbCcs, YTO yrpaBneHne n Haa3op 3a CTPOUTENBCTBOM, a TakXe NpUeMka
PaboT NO KOHTPAKTY BbINOMNHAOTCH Hagnexawmm obpasom. B pamkax caavm-npnemkn paboT ¢ NOMOLWbIO NOAXOASLWMNX
NCNbITaHWK criegyeT ybeanTbCs, YTO CTPOUTENbHbIE PaboThl BbINK BLINOMHEHL! HAANEXaWnm 06pasom.

D.3 3kcnnyaTtauumsa v oocnyXxuBaHue
D.3.1 Cnctema TpaHCNOPTNPOBAHWA M pacnpeaeneHna Boabl

CornmacHo 6.4.2.3

Kaxabin KOMMOHEHT MHAPPACTPYKTYPbI NO XPaHEeHWIo, pacnpeaeneHntio n TPaHCNnopTUPOBaHUIO NMMTBEBOWU BOAbI 4011-
KEH SKCNNyaTUpoOBaTbCH B COOTBETCTBMM CO CBOUM CTaHAAPTHLIM CNOCODOM 3KCNNyartauum.

Hapgnexauwas akcnnyataynsa MHPpacTpyKTypbl NO XpaHeHUo, pacrnpeaeneHnio n TPaHCnopTUPOBAHUIO MM THEBOW
BObl MOXET BKNOYaTh:

- HabnwgeHne 3a Ka4eCcTBOM BOAbI NyTEM NNaHOBOro oTbopa npob n nx aHanmnaa B KOHKPETHLIX CTPaTENMYECKUX TOY-
Kax B CUCTEMEe pacnpegeneHnst n XxpaHeHus Boabl Ans rapaHTm 6e30nacHOCTU;

- peanun3ayuio Haa30PHbIX MEPONPUATUN ANA NpeaoTBpaLLEeHUS XULWEHUA NTMTBEBOW BOAbI, YTOBbLI 0becnevnTb BO3-
MELLEHNE pacXoaoB nocpeacTBom cboOpoB 3a yenyru;

- peanun3aumio NporpaMmm BOCCTAHOBNEHNS KOMNOHEHTOB B Lensix obecneveHns Tpebyemoro ypoBHSI TMTMEHbI, @ TakK-
XK€ NOBbILLEHUSA TEXHNYECKON U SKOHOMUYECKON XXN3HECTIOCODHOCTU;

- NPOBEAEHNE OCMOTPOB U 0BCNYKXNBAHUS.

Cneayet npoBOAUTb PErynsapPHYO OUEHKY COCTOAHUA N DYHKUMOHNPOBAHUA BCEX aKTUBOB (KOMIMOHEHTOB) B LENSIX
ONTUMM3ALUN NPOrPaMM TEXHUHECKOTO OBCNYXMBAHUSA, PEMOHTA N BOCCTAHOBNEHUS.

COOTBETCTBYIOLLMN NMHCTPYMEHT, TAKOM Kak MatemMatu4veckas mMogesib CeTU, AOIMKEH UCMONb30BaTLCH MPU OLEHKE
NPONYCKHOW CMOCOBHOCTN CETU B pearnbHbIX UM CMOAENNPOBAHHbLIX CUTYaLUSAX.

D.3.2 3akynka obopyaoBaHuA, MaTepmanoB N NpoaAyKTOB

CornacHo 6.4.3.1

Kpome cny4vaes, Korga cmctema KOMMyHanbHOro BOAOCHaADXEHNS UMEET BHELLHEE pe3epBHOe 0bcnyXmBaHme (Ha
crnydam cboeB U HENCNPABHOCTEN ) KOMMAHUN — TPETbUX CTOPOH, TPAHCNOPTHbLIE CPEeACTBA, OCHALWLEHHbIE CaMblM BaX-
HbIM 0DOPYAOBAHNEM U BCMTOMOraTeNnbHbIMU CPEACTBAMU, AOMMKHbI ObITb B COCTOSIHUM HEMEATEHHOWN NOTOBHOCTU HA CIy-
Yyan Kaknx-nmbo HENCNPaABHOCTEWN.

CucrteMma KOMMYyHanbHOro BO4OCHabXeHNA A0MXHa obecneunTb HopMmanbHoe pabovee COCTOsIHUE BCEro obopyao-
BaHUA N BCNOMOraTesibHbIX CPEACTB B TEYEHNE CPOKA UX CNYKObI B COOTBETCTBUM € 3aKOHAMU U NpeanucaHnsaMmmn. 1o OKOH-
YaHUsT CPOKa CNyXObl NPOBEPKN COCTOSHUSA U DYHKLUMOHAIBbHbLIE MPOBEPKN AOIMKHLI MPOBOAUTLCH Yepes3 perynsipHole
NPOMEXYTKN BPEMEHMW.
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[MpnnoxeHwe E
(cnpaBo4HoOe€)

MpumMepbl KpUTEPUEB OLLEHKU YCIYTU, CBA3aHHbIX C LLeNsAMU CUCTEMbI NUTLEBOIro BoAoCHabXeHuA,
nokasarenen OgesiTeNbHOCTU, CBA3AaHHbIX C KPUTEPUSAMU OLLEHKU, U KpUTEPUEB OLLeHKWU YCIyru, CBs
3aHHbIX C KOMNOHEHTaMN CUCTEeMbIl NUTbLEBOro BoAOCHabXeHuns

E.1 lNpumepbl KpuTepues OUEHKN YCINYIr1, CBA3aHHbIX C UeNAMN CUCTEMbI MTMTLEBOro BOAOCHa0XeHUs

Chnegyer ykasartb Lenu CUCTEMbI MMTBEBOIO BOAOCHAOXEHNS N3 pasgenad, 3a KOTOPbIMU CNeAYIoT KPUTEPUN OLIEHKN
ycnyrn. MHOrme Kputepum OLeHKN yCryrm MoryT NpUMeEHSATbCH K HECKOJTBKUM LensiM 0gHOBPEMEHHO. [IpeagnonaraeTcs, uTo
NPUMEPLI, NPUBEAEHHbIE B JAHHOM NPUNOXEHUN, OTPaXaloT NPSMYI0 CBA3b MEXAY LENAMU U KPUTEPUAMM OLEHKN.

a) OxpaHa 300p0Bbsi HENOBEKA

Llenb cnctembl NUTEEBOIO BOAOCHABXEHNA AOMKHA 3aKniovaTbesi B 0becnevyeHnm NOCTaBKY B 4OCTATOYHOM 06beme
besonacHoOW NMTLEBOW BOAbI, OTBEYatoLWen TpeboBanmnsam (cm. 4.2).

BO3MOXHbIE KpUTEPUN OLEHKN;

- cobnioaeHne cTaHaapToB 34paBoOXpPaHEeHUs M KaYecTBa NMTbEBOW BOAbI;
- cobnaeHne NOPOroBbIX UM MUHUMAaTbHbBIX MUKPOOUONOTMYECKNX, XMMUYECKUX NN PAJNONOTNYECKNX NoKasaTe-

newu;

- noagepXaHne UernoCTHOCTU CUCTEMBI;

- nogaepXXaHne NPUeMnNeMbIX 3CTETUYECKUX XapaKTEPUCTUK (BKYC, 3anax u LUBET).

b) YaoBneTBOPEHUE HYXA N OXKNOAHUN NOTPEOUTENEN

Llenb cnctemMbl NMTBLEBOIo BOAOCHADXEHUS AOIMKHA 3aKNioYaThCH B 0becneyeHnmn MeponpuaTnum no yaoBrneTBope-
HUIO Pa3yMHbIX HYXXA 1 OxXXnaaHunm notpebutenen (cm. 4.3).

Bo3MOXHbIEe KpUTEPUN OLEHKN: PYKOBOAALWME yKa3aHus gaHbl B ctaHgapte MCO 24510:2007.

c) lNpepocTasneHne ycnyr B HOPMarbHbIX YCNOBUSIX U YpE3BbIYaWHbIX CUTYaLUSIX

Llenb cnctembl NTMTBEBOro BOAOCHADXEHNS AOMKHA 3aKNto4YaTbeCs B 0becnevyeHmnmn NOCTOSIHHOW AOCTYNHOCTU NUTbE-
BOW BOAbl B HOPMAarbHbIX YCNOBUsIX (CM. 4.4).

Takke Hellbid AOTIXXKHO HABITATBCH MNpeocrtaBlieHne NMUTbEBOW BOAbl ﬂOTp86HT8ﬂFIM N 30HAM O6Cﬂy}l{HBaHHFI, NMMEHD-
LM KPUTN4Y4EeCKoOEe 3HavYeHNE BO BPEMHA ‘-Ipe3BbI‘-IaF1HOF’I CUTYaumnn, M BOCCTaHOBITIEHUE 06Cﬂy}I{M BaHNA KaK MOXHO CKOpee rnpu

BO3HUKHOBEHUU NMpepbiBaHusA (M. 4.4).

BO3MOXHbIE KpUTEPUUN OLLEHKMN;

- JOCTYI K YCIYTE;

- noagepKaHne NonoXUTENbHOIo A4aBleHNs B pacnpegennternbHON CUCTEME;

- nogaepXaHue NonoXNTENbHOro AaBNeHns, NPEBbIWAKLWEro MMHUMAanbHble TPEOOBaHUS;

- nogaepXaHme COOTBETCTBYIOWLEND 0bbema NUTbLEBON BOAbLI B pacrnpeaernMTenbHON CUCTEME, MNPEBLIWALErD
MUHUMAarnbHbIE TPebOBaHUS;

- cobnoaeHne ypoBHEN PUCKOB;

- pa3paboTKa nnaHa nocTaBoK Ans noTpebntenen, MELWMX KPUTUYECKOE 3HAYEHNE;

- XpaHEHME pe3ePBHbLIX aKTUBOB (NOACOEeANHEHHbIX TPYOONPOBOAOB/CETEN).

d) YcTOMYMBOCTb CUCTEMbBI KOMMYHaNbHOIO BOAOCHADXEHNS

Llenb cncrtembl NMTEEBOro BOAOCHADXKEHUA A0MKHA 3aKniovaTbCa B obecneveHnmn CoXpaHeHnst akTUBOB U MNoaaep-
XXaHUWU YPOBHS MOLWHOCTEN, NO3BONSIOLWLENO yA0BNETBOPUTL TEKyLWwmne n byaywme notpebHocTn (cm. 4.5).

B0O3MOXHblIE KPUTEPUUN OLLEHKN;

- 3aKOHHbIV 4OCTYN K UCTOYHUKAM BOAbI;

- pacyeTHas MOWHOCTb BOA403abopPHOro yCTpoONCTBa, pacyeTHasi MOLWHOCTb OUUCTHbLIX COOPYXKEHUN;

- pacyeTHas MOLWHOCTb pacnpegeriMTenbHON CUCTEMBI;

- noggepxaHne Xopowero COCTOAHNS aKTUBOB N NX MOCTOSAAHHAA ONTUMU3aLUKnS.

e) Cogencremne yCToONHMBOMY Pa3BUTUIO MECTHOIO coobuecTBa

Llenb cnctembl NMTEEBOIo BOAOCHADXEHNA AOITKHA 3aKNI0YaThCs B NOAAEPXKAHUN YCTONYMBOIo Pa3BUTUS MECTHOIO
coobuwecTtBa (cMm. 4.6).

B0O3MOXHblIE KpUTEPUUN OLIEHKN;

- pErynnpoBaHmne crnpoca Ha NnTbEBYIO BOAY;

- yYacTue B NnaHupoBaHUW pasBuTUs,

- NpegocTaBneHne nporpamm obyyeHnst U NoBbILLEHUSA OCBEAOMITEHHOCTH.

fy 3awwmTta okpyxatouwen cpeabl
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Llenb cuctembl NUTbEBOIo BOAOCHADXEHUA AOMKHA 3aKI104aTbCA B MUHUMU3AaLUMK HEBNAronpusaTHOro BO34eNCTBUS
Ha OKPYXaloLyo cpeay U yCTpaHeHUM 3aMeTHOro HebnaronpusaTHOro BO3AEUCTBUST HA OKPYXatoOLWYo cpeny CUCTEMBI
BoAgoCHabXeHus (cm. 4.7).

B0O3MOXHbIE KPUTEPUN OLEHKW:

- MUHUMN3aUUA N3BIMEYEHNA eCTECTBEHHbLIX BOOHbIX PECYPCOB;

- MUHUMUM3aUUA NOTpebneHnsa sHepruum;

- MUHUMUN3AaUUS reHepaunm 3arpsa3HNTeneu;

- BOCCTAHOBIIEHUE 3arpsaA3HEHHOro AHa PeK Unu 03ep.

B tabnuue E.1 nokazaHo, Kak MOXHO NUCMONb30BaTb KPUTEPUUN OLEHKWN YCINYTN OTHOCUTENBHO HECKONBbKNX LETNEN.

Tabnwunua E.1T— lNpumepbl LeNen n HaNPSAMyHo CBA3aHHbIX C HUMW KPUTEPUEB OLEHKN YCIYTU ANS CUCTEMBI MUTBEBOTO
BOAOCHabKeHUA

Llenb
Yposnertsope- | [lpegoctaBneHue yenyru
Kputepuu oueHKK OxpaHa A P Pen yeIy
3710pOBbA HUe HYXXO U | (B HOPMASbHbIX YCNOBUAX
OXXnaaHuu N Ype3BblManHbIX
4YenoBeKa 3
notpeburenen CUTYALIUAX)
CobnioageHne ctaHgapToB 30paBOOXPAHEHUA U KAYECTBa X X X
NMATbEBOW BOAbI
[MopaepxaHne gocratodHoro obbema NMMTbeBOW BOAbl B X X X
cucreme
[TogaepxaHne NonoXUTenbHOro AaBleEHUA B pacnpene- X X X
NMNTENBHOWN CUCTEME
3aKOHHbIN OOCTYIN K UCTOYHUKY BOAbI X X
YnpasrneHue crnpocom Ha NUTBLEBYIO BOAY X X
MunHnmMmmnsaums reHepaummn 3arpsi3HUTeneun X X
MuHuMKn3auus NCrnonb3yemMmomn 3HEPImn X
n T.A0.

E.2 NMpumepbl nokasatenen geaTeNbHOCTU, CBA3AHHbLIX C KPUTEPUAMM OLLEHKM
E.2.1 Ob0wme nonoxeHwns

OueHka ycnyrn obecnevyeHus NMTbEBOro BOAOCHAOXEHUA U yNydLlLlEeHNe MEHEKMEHTA CUCTEMbI MOXET NPOBOANTb-
CH B COOTBETCTBUMU C LLEMSAMU, ONpeaeneHHbIMU B pasgene 4.

[ocTuKeHne aTnx uenem MoxXeT N3MepsATbCH B COOTBETCTBUM C NOAXOASAWLMMU KPUTEPUSMN OLLEHKU YCNYIY NOCpe-
CTBOM CBSI3aHHbIX NOKa3aTenen AeAaTenbHOCTU, HO NOKa3aTenu AeATENbHOCTU YacTO ABNAITCH HE € AUHCTBEHHBIM METO-
IOM U3MEPEHUS.

[Tpumepbl Nokasatenen AessTeNbHOCTU, NPEACTABNEHHbIE B 3TOM MPUITOXEHUN, B3AATbl N3 AOKYMeHTa «[lokasatenm

OEATENBHOCTU ANA CUCTEM NUTbEBOIo BogocHabxxeHnsa IWA» [12]. YkaszaHbl COOTBETCTBYOLWME NOKA3aTENN AEATENBHOCTH
VWA n gaHbl ykazaHus, a TakKe Uenu U KpUTEPUnN OLEHKN, K KOTOPbIM OHN OTHOCATCA. CnefyeT OTMETUTL, YTO NOKa3aTenwu

AEeATEIbHOCTU N PYKOBOAALWNE YKA3AHUA 3aBUCAT OT MECTHbIX yCﬂOBMﬁ, NO3TOMY NnpeacrtaelieHHble B HACTOALWEM MNMPUIo-
XKEeHUU NoKa3aTtesin N YKa3aHUA MOTYT BbICTYINATDb TOJNbKO B Ka4HeECTBE NPpUMepPOB.

E.2.2 Llenb: oxpaHa3aopoBbA YenoBeKa

Bo3amoOXHbIe KpUTepnn OLEHKKM yenyrn: besonacHas NnTbeBas Boga, cobnogeHmne nnv npesblilleHne TpeboBa-

HUWN K KQ4YECTBY NUTLEBOW BOAbI.
[Tpmep BO3MOXHOIO NnokKasaTtens 4esATENbHOCTU, CBA3AHHOIO C 3TUM KPUTEPUEM OLLEHKN:

[ToKkazaTenb AeATEeNbHOCTU: KAavyeCcTBO NMocTaBnsiemon Boabl (%).

OnpepeneHune: NpoUeHTHas Aons oT 0bLWero KonuvecTea Npob oYnLWEHHOW BOAbLI, COOTBETCTBYOWASA NMPUMEHUMbIM
cTaHaapTam U 3akoHogaTenbHbIM TPEDOBAHUSIM.

[MpaBuno o6paboTKM AaHHLIX: [COOTBETCTBYIOWME 3CTETUYECKMM TPeboBaHMsIM Npobbl (KONMYECTBO) + COOTBET-
CTBYIOLLME MUKPOBMONMOrmdeckum nokaszarensm npobbl (KONUM4ecTBO) + COOTBETCTBYOWME PUNKO-XUMUYECKUM
nokasatensMm npodbl  (KONMYECTBO) + COOTBETCTBYIOWME PAANOAKTMBHBIM  MokKasatensm npobbl  (KONMYECT-
BO)] x 100/[konmnyecTBO B3ATLIX NPO6 OUNLLEHHOW BOAbLI, MPOBEPEHHBIX HA KAYECTBO (YMCo)].

KoMmMeHTapun: B pamMKax KaXXaow 1opucamkumm moryT BbiTb YCTAHOBIEHLI 3aKOHOAATENbHbIE TPeboBaHUA NN yKa3a-
HUA NO 6e30nacHON NMTLEBON BOAE N MOTYT NCMONb30BATLCH NPUEMITEMbIE METOALI UBMEPEHUSA. ITOT MNOKa3aTENb Aes-

35



[OCT P UCO 24512—2009

TEIIbHOCTU MOXET TakKXKe NPUMEHATBLCH K OTAEJIbHBIM lNapamMeTpam, BKITKOYaA MMKpO6MOJ’IOFW—IECKME, XMMUHECKHNE, Padn-
OdKTUBHLIE N 3CTETUYHECKNE TpESOBaHHFI NI YKA3aHWA. OLI,EHI{EI STOINO NoKazartesld NnposoanTcH exxeroaHo. OH MOXeT
oueHunBaTbCH 3a nepunog MmeHee oagHoro roga, Ho ocoboe BHUMaHue Tp86y8TCFI B Nnpouecce TOJNIKOBaHNA pPe3yIibTaTOB
NP BHYTPEHHUX U BHELWWHUX CPaBHEHUAX.

Koa IWA: Q518

[TpnumeyaHune—BO3MOXHO YCTAHOBUTBL APYrue nokasartenu 4esaTenbHOCTU, KOTOPbIE MOTyT BKIToYaTh (be3
orpaHndeHuns) crnegyowmne: « CooTBeTcTBUE 3cTeTUHEeCKUM TpeboBannam» (%, kog IWA: QS19); «CooTBETCTBNE MUKPO-
buonorundvecknm tpeboBanusm» (%, kog IWA: QS20).

E.2.3 Uenb: yooBneTBOpeHMe HYXA U OXXNAaHUN NnoTpebuTenen
[TpyMep BO3ZMOXHOIO KPUTEPUSA OLLEHKU YCITYIM U NMoKasaTerns 4eATeNbHOCTU, CBA3AHHOIO C HUM:;

[loka3zaTenb AeATeNnbHOCTU: pyKoBogswwme ykaszaHus npmeegeHsl B MMCO 24510:2007.

E.2.4 Lenb: npegoctaBrneHve ycnyru B HOpManbHbIX YCNOBUAX U YPe3BbIYaUHbIX CUTYaLMNAX

BO3MOXHbLIN KPUTEPUN OLLEHKWN YCNYIU: OOCTYN K yCIyre.
[Tpymep BO3MOXKHOIO nokasartens 4esATENbHOCTUN, CBA3AHHOIO C 3TUM KPUTEPUEM OLLEHKN:

[TlokazaTenb oeATenbHOCTU: oxBaT HaceneHus (%).

OnuncaHwne: npoueHTHas AONS HACENEHUs OT Yncna NOCTOAHHO MPOXUBAICLLENO HaceneHus, obcnyxmBaemas CucTe-
MOW KOMMYHAarbHOro BOAOCHADXEHUS.

[MpaBnno o6padboTKN AAaHHbIX: [MOCTOSIHHO NPOXUBAKLWEE HAceNneHne, 0bCnyXxMBaemoe CUCTEMON KOMMYHAITbHOIO
BOAOCHADXeHU (KONMYECTBO YernoBek)]/[obwee 4Yncno noCTOSHHO NPOXMBAKLWEro HaceneHusl (KONMU4YecTBO Ye-
noeek)] x 100.

KoMMeHTapuu: 3TOT nokasartenb AeATENbHOCTU onpeaenseT CTeneHb, B KOTOPOU MNOCTOAHHO NMPOXNBaloLLEee HACerne-
HUE MMEET AOCTYN K BoAEe. Ba)XXHO OTMETUTL, YTO CUCTEMA NMUTLEBOIO BOAOCHADXeHNs obecrneymnBaeT NOCTABKN BOAbI,
KOTOPbIE ABMNAKTCH NOCTOAHHBIMW B HOPMAaIbHbIX YCNOBUSAX, U NOCTABKU BOAbI NOTPEDUTENAM M 30HAM ODCINYXUBaHUS,
NMEIOLWNM KPUTUYECKOE 3HAYEHNE, — B YPE3BbIMaAUHbIX CUTYaUNSAX. ITOT NoKasartesib 4OJIKEH OTHOCUTBLCH K nNpeaBapu-
TENbHO YCTAHOBMNEHHOW KOHTPONBHOW AaTe.

Koag IWA: QS3

[TpnmMeyaHUne— BO3MOXHO YCTAHOBUTb Apyrue nokasartenu aesaTenbHOCTU, KOTOPble MOMyT BKoYaTh (6e3
orpaHu4veHusn) cneayroulee;

- OXBAT HaCeNneHusi MOXEeT OUEHMBATbCS MNO-pasHOMy, Hanpumep:. «OxBaT nocTtaBkamm AOMALLHUX XO3SINCTB U
dunpm» (%, QS1), «OxBaT HaceneHus KpaHamm Nnm BoA03aboOpPHbLIMU KONOHKaMK 0bwero nonb3oBaHus» (%, QS5);

- B CNy4ae pasBuBaoLLMXCH PETMOHOB APYrMMY NpUMepamMm nokasarternemn gesaTenbHOCTU, CBSA3aHHbIX C NPeaocTaB-
NeHNEM ycnyr, MoryT bbiTeb cnegywwme: «CpegHee paccTosiHUE OT NyHKTA BOAOCHABXEeHUs 40 AOMALLIHUX XO35INCTBY
(M, QS7), «dencTtBytowmne nyHkTel BogocHabxenus» (%, QS6), «l[lotpebneHne Boabl Ha Aywy HaceneHusl NnocpeacTBOM
KPaHOB 1 BOA03ab0pPHbIX KONOHOK 00Wero nonb3oBaHusy (n/vyen./aeHs, QS8), «kKonn4yecTBo HaceneHus Ha OAUH KpPaH Unm
BOA03abOPHYI0 KONMOHKY 06LWero nonb3oBaHus» (den./kpaH, QS9).

E.2.5 Llenb: yCTON4YMNBOCTbL CUCTEMbI KOMMYHAINIbHOIo BOOAOCHA0XeHWs

BO3MOXHbIN KPUTEPUN OLEHKWN YCIYIN: pacyeTHas MOLWHOCTb pacnpeaernuTernibHON CUCTEMBI.
[Tpymep BO3MOXHOIo nokasartens 4esATeNbHOCTU, CBA3AHHOIO ¢ A4AaHHbLIM KPUTEPUEM OLEHKW:

[TokazaTenb OeATEeNbHOCTU: BMECTUMOCTb PE3EPBYAPOB AN XPaAHEHUS OHYNLLEHHOW BOAb! (KONMUYECTBO AHEN).
OnpepeneHve: ob6WMM 06bEM pacxoaHbIX pe3epByapoB Ansl OHULLEHHON BOAbLI HA eAnHnUY 0bbema 3abopa BoAbI.
[MpaBuno o6 paboTKM AaHHbIX: [0OWKMK 0OBEM pacXOHbIX pE3EpPBYapPOB AS1s nepeaadm n pacrnpeaenenHms (3a NCKIo-
YEHMEM YaCTHbIX pe3epByapoB-Xpanunnul) (kyd. mYobbem 3abopa B cnctemy B TEHEHME NEPMOJa OUEHKM (KyD. M)] x ne-
puoa OUeHKN (OHeEN).

KoMMeHTapuu: 3TOT nokasaTtenb AeATENbHOCTU OTPaXaeT HaAEeXHOCTb CUCTEMbI MOCTABOK. AHANOMMYHbIE NOKa3aTe-
NV AEATENBHOCTU MOTYT UCNONb30BAaTLCS ANA XapakTeEPUCTUKM COOEB B COEANHEHUAX, B paboTe rmapaHToB U B SHEP-
rocHabxeHnn. OLUeHKy 3TOro NnokKasaresns He crieayeTt NPoBoAUTL 3a Nepunoa MeHee 0QHOIo roaa, NOCKONbKY 3TO MOXET
NPUBECTU K OLUMBOYHBbIM BbIBOAAM. ECnn nepmnog OLEHKM BCE XXe COCTaBMAET MEHEE roga, cneayeT TONKOBaTb Pe3yib-
TaTbl ¢ 0CcObbIM BHMMaHMeM. CnegyeT naberate BHELWWHNX CPAaBHEHUN HA OCHOBE TaKUX BPEMEHHbLIX Nepnoaos. B cnyyae
NOCTABOK KPYNHbIMW OOBbEMaMU, €CIN MYHKTOM AOCTAaBKU SIBMAETCS pe3epByap-XpaHUIuLLE, MOXHO NPUHATB BO BHUMA-
HMUe ero 06 bLEM HE3ABUCUMO OT TOr0, HAXOAUTCS NN OH B CODCTBEHHOCTU UMK 3KCNNyaTaumm CUCTEMbI BOAOCHADXEHNA

nnn HeT. ['lpn ToNKOBaHMM 3HAYEHNIN 3TOrO NoKasaTens cnegyert ydutoiBaTh PakTtopbl CE30HHOW, MECAYHOW, CYTOYHOU U
4aCOBOW NMUKOBOW Harpy3ku.

Koa IWA: Ph3
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[TpnumeyaHune— Bo3MOXHO YCTAHOBUTBL APYrue nokasartenn AesaTenbHOCTU, KOTOPbIE MOryT BKITtoYaTh (6e3
orpaHudenus) criegywouiee: «BMecTMMOCTb €MKOCTEWN AN XpaHeHus cbipon Boabl» (gHewn, Ph2); «Cbon B paboTte
BOAONPOBOAHLIX MarncTpaneny» (konnvecteo/100km/rog, Op31); «Obwme 3atpatbl Ha eguHuuy» (aonn. CLUA/ky6. m, Fi4).

E.2.6 Lenb: cogencrteme yCToOnumBomMy pasBUTUIO MECTHOIO coobLecTBa

BO3MOXHbIN KPUTEPUN OLLEHKWN YCRYIU: PErynMpoBaHmne cnpoca Ha NTbEBYIO BOAY.
[Tpumep BO3MOXHOIo Nnokasartens 4esATeNbHOCTU, CBA3AHHOIO C 3TUM KPUTEPUEM OLLEHKN:

[Toka3aTenb oeATenbHOCTU: HESIDIEKTUBHOCTb NCMONBb30BaHUA BOAHbLIX pecypcoB (%).

Onpeagenenve: npoueHTHas 4ons BOAb!, BXOAAWEN B CUCTEMY N MOTEPSHHON MO NPUYNHE YTEYEK N NEPENMBOB A0 TOY-
KN 3aMepoB, NPOBOANMBbIX 3aKA34YUKOM.

[MpaBuno o6paboTKM AaHHBLIX: [peanbHble NOTEPU B TeveHne nepunoga oueHkn (kyb. m) obbem 3abopa B cuctemy
(ky6. m)] x 100.

KoMMeHTapuu: OUEHKy 3TOro nokasartersns He cneayeT NpoBoAUTb 3a Nepuoa MeHee 04HOro roga, nocKosbKy 3TO MO-
XXET MPUBECTU K OWNBOYHLIM BbIBOgAaM. ECnn nepmnoa OUEHKM BCE XXe COCTaBNseT MEHEEe roaa, crnegyeT TONKOBaTh pe-
3ynbTaTtbl C 0COObIM BHUMaHueM. CriegyeT naberatb BHEWHUX CPaBHEHNN HA OCHOBE TakMUX BPEMEHHbLIX nepunoaos. He
PEKOMEHAYETCHA UCMONb30BaTh 3TOT Nokaszartenb ans namepennn Kl menHegxmeHta cuctembl nepegavn n/mnm pac-
npeaeneHus.

YKazaHue: YCTOM4YMBOE pas3BuTUe — 3TO CNOCOBHOCTb MECTHOro coobuwecTBa pactm n npouBeTaTb 6e3 orpaHnYeHus
NCMNONb30BaHUs BOAHbLIX PECYPCOB, BKITIOYas:

a) BHECEHMe BKNaga B yCTOMUYMBOCTb BOAHbLIX PECYPCOB;

6) BHeceHue BKNaga B NNaHMpPOBaHWE Pa3BUTUSA U pacrnpeaeneHns BOAHbIX PECYpPCOB.

Koa IWA: WR1

[TpumeyaHune— Bo3aMOXHO yCTAaHOBUTL APYrMe nokasarenu AeATeNnbHOCTU, KOTOPble MOryT BKItoYaTtbh (be3
orpaHudeHuns) cneayrwouwee: «ocTynHocTb BOAHbIX pecypcoB» (%, WR2); «[loctaBnsemas obopotHasa Boga» (%, WR4);
«OxBat Hacenennsa» (%, QS3).

E.2.7 Uenb: 3awmTa oKpyxatloLwew cpeabl

BO3MOXHbLIN KPUTEPUHU OLLEHKHN YCIYIM: MUHMMK3aUKnsA 3abopa NpUpoaHbIX BOAHLIX PEeCypCOB.
[TpyMep BO3MOXHOIO nokasartens AeATeNbHOCTU, CBA3aHHOIO C 3STUM KPUTEPUEM OLEHKW:

[TokaszaTenb geATenbHOCTU: NocTaensemas obopotHas Boaa (%).

OnpepeneHue: NpoUEHTHaA 40N NOBTOPHO MCNONb3YEMON BOAbLI OT 0bwero obbema Boabl, BXOASLWEN B CUCTEMY.
[MpaBnno oopaboTKM AaHHbIX: [NocTaBnsiemasi obopoTHas BOAa B TEYEHUE nepunoaa oueHkm (Kyb. m)/obbem 3abopa
B CUCTEMY B TeHeHue nepnoaa oueHkm (kyb6. m)] x 100.

KoMMeHTapun: OUEHKY 3TOro nokasaTensl He creayeTt npoBOAUTb 3a NEpuo MeHee OAHOro roga, NOCKONbKY 3TO
MOXET NPUBECTU K OWMBOYHBIM BbiBOAAM. ECnn nepunoa OLEHKN BCE Xe COCTaBNAET MEHEe roga, crneayert TONKOBaTb
pe3ynbTaTbl ¢ 0CObbIM BHUMaHMeEM. CneayeT naberatb BHEWHUX CPABHEHUN HA OCHOBE TaKUX BPEMEHHbLIX NEPUOAOB.
OTOT nokasaTternb MPUMEHSAETCH K CUCTEMAaM, B KOTOPbIX €CTb HEOBXOAMMOCTb MCNOMb30BaTh OYMLLEHHbIE CTOYHbIE
BOAb! A1 AONONHEHUS 0BbIYHBIX AOCTYNHbLIX BOAHbLIX PECYPCOB.

Koa IWA: WR4

[TpumedaHune— Bo3aMOXHO yCTAaHOBUTL APYrne nokasarenu AeATeNnbHOCTU, KOTOPblE MOryT BKItoYaTh (6e3
orpaHudeHuns) cnegyrowee: «[otepun BoAbl Ha 0aHO nogcoeanHeHne» (Kyb. m/coeanHenmne/roa; Op23); «ObpaboTaHHbIN
ocagok» (%), «HeapdhekTMBHOCTE MCNONb3oBaHUA BOAHbIX pecypcoB» (%, WR1); «docTynHOCTE BOAHLIX pPecypcoB»
(%, WR2); «HopmunposaHHoe notpebnenne sHeprmm» (KBt - u/ky6. m/100 m, Ph5).

E.3 lNMpumepbl KputepmeB OLEHKHN YCINYrn, CBA3aHHbIX C KOMMNOHEHTAMU CUCTEMbI NUTLEBOro BOOOCHabXxe-
HUA

E.3.1 O0wne npHUuMnbI

CucrtemMma nMTbEBOro BOAOCHADXEHNS MOXET UMETb CleAyoWwmne KOMMOHEHTLI (CM. pa3saen 3):

- BOAHblIe pecypcebl (em. E.3.2);

- YCTPOUCTBO BOA03abopa 1 TpaHcnopTnpoBaHus (cm. E.3.3);

- OYNCTKA, eCNU HEOBXOAMMO, N yOaNneHne 0TX040B, €CNKN 3TO LenecoodbpasHo (cm. E.3.4 n E.3.6);

- XpaHeHne, TpaHCMopTUpOBaHUe 1 pacnpegenerune (cm. E.3.5).

Kputepum oLEeHKM TaKKe MOryT ObiTb CBA3aHbI C 3TUMM KOMNOHEHTaMu. [TyHKTbI E.3.2—E.3.6 npeacraBnsaoT cobon
NPUMEPDLI KPUTEPUEB OLLEHKU, CBA3AHHbIX C BbilLENepPe4NCreHHbIMU KOMNOHEHTAMN CUCTEMBbI.

E.3.2 lNpumepbl KpTEepneB OLUEHKHN, CBA3AHHbLIX C BOOHBLIMWM pecypcamm

Huxxe npuBeaeHsl NpUMepbl KPUTEPUER OLIEHKU, CBA3AaHHbIX C BOAHBbIMU PECYPCAMMU:
- AOCTYM K NOBEPXHOCTHLIM UINU NOA3EMHbBIM BOAAM;
- JOCTaTOYHOCTb UCTOYHUKA;
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- 3aWmMTa NCTOYHUKA;
- KA4YEeCTBO BOAb!;

- BOA03abopHbIE YCTPONCTBA;

- HabnogeHne n BegeHne 3annceu;
- 3KONOrMYecKkas ycTOM4YnBOCTb.

E.3.3 lNpumepbl KpnTepmneB OLUEHKN, CBA3AHHbLIX C YCTPOUCTBOM BOAO3abOpa n TPAHCNOPTUPOBAHNA

Hwxxe npuBeaeHbl NPpUMeEpPbl KPUTEPUEB OLEHKWN, CBA3AHHLIX C YCTPOUCTBOM BOA403abopa u TPaHCNOPTUPOBAHUS:
- paspeweHune Ha 3abop BOAbI;

- MOLWHOCTHN, HEOBXOANMbIE ANS YOOBNETBOPEHUSA CYLLECTBYIIOWMX M ByayLLMX NoTpebHOCTEN;

- YCTOMYMBOCTb CUCTEMbBI BOAO3abopa 1 TPaHCMoOPTUPOBAHNS;

- OUEeHKa yCINoBUM,

- 3KCNnyaTtauunsa n ob6Cny>KuBaHue;

- HAbnwaeHue;

- obecneverHne 6e3onacHOCTU N 0ByYeHNE;

- 3KONOrMYecKkas ycTOM4YnBOCTb.

E.3.4 lNMpumepsbl KpuTepuneB OLEHKN, CBA3AaHHbLIX C OMNCTKOW

Huxe npuBeaeHbl nNpuMepbl KPUTEPUEB OLEHKU, CBA3AHHbIX C OHYUNCTKOMWN:

- MOLWHOCTH, HEODX0ANMblE ANS YAOBNETBOPEHUSA CYLLECTBYIOWMX M ByayLWwmMX NOTPEBHOCTEWN;
- YOAOBNETBOPEHNE OXNOAHNN NOTPEOUTENS;

- CNOCODHOCTL cobnoaaTh U NoAAEPXKUBATL TPEDOBaHUSA B cdhepe 3a4paBOOXpPaHEeHUS;

- HAN4ne Pe3epPBOB N HAOEXHOCTD;

- CNOCODHOCTL NOAAEPKNBATL YPOBEHDL KAYECTBA OYNLLEHHON NMUTBEBOW BOAbI;

- nogaepxaHme paboTocnocobHOCTU YCTAHOBOK;

- obecneverHne 6e30nacHOCTU N 0ByYEHNE;

- 3P HEKTUBHOCTD;

- cNoCOBHOCTL cobnogaTth TpeboBaHUS B chpepe OXpaHbl OKpYXKatoLWen cpeabi.

E.3.5 Mpumepbl KpuTEepueB OLLEHKN, CBA3aHHbIX C XpaHeHneM, TpaHCNoOpPTUpPOBaHMeM U pacnpeaeneHmem

Huxe npmBegeHbl npyuMepbl KPUTEPUEB OLIEHKU, CBA3AHHbIX C XPaHEHMEM, TPAHCNOPTUPOBAHMEM U pacrnpeaene-
HUEM:

- MOLWHOCTHN, HEOBXOANMbIE ANS YOOBMNETBOPEHNSA CYLLECTBYIOWMX M DyayLLmnX noTpebHOCTEN;

- OXBAT;

- nogaepxaHue pabortocnocobHocTM 060pya0BaAHUS;

- noaaepXaHne repMeTUYHOCTU N OTCYTCTBUE YTEYEK;

- 3KCNnyaTaunsa n o6CnyKMBaHue;

- HAbNAEeHWE;

- obecneverHne 6e30nNacHOCTU N 0ByYeHNE;

- YOOBNETBOPEHNE OXNOAHNN NOTpebuTens.

E.3.6 INpumepbl KpuTepmes OLUEHKN, CBA3AHHbLIX C yaarneHuem oTxoanos

Huxe rNnpuBedeHbl NMNpMepbl KPUTEPUEB OLUEHKN, CBHA3aHHbLIX C yaallieHneM OTX040B.
- KQYECTBO M 06bEeM OYULWEeHHbBIX CTOYHbIX BOA,

- JKOJNOIrMvYeCKmne Tp86OBaHMFI;

- NOBTOPHOE UCTIOTIb30OBaAHWE.
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MpunoxeHune F
(cnpaBo4HOe€)

[TpMepbl cXeMbl onpeaeneHuda cteneHn 4OCTOBEPHOCTU
ONns1 CUCTeM NnoKasaTteneu AesATenbHOCTI

KavyecTBO BBEOAMNMbLIX AaHHbLIX A0OJITXHO OUEHNBATbCHA C TOYKW 3PEeHNHA HaaeXHOCTU NCTOYHUKa U TOYHOCTU AaHHbIX. OT
HaAe>XHOCTU NCTOYHUKA 3aBNCUT HallUHYHNe HETOYHOCTEN N HaAe>XHOCTb AadHHbIX, T. €. CTEell€Hb, B I{OTOpOI;I NMCTOYHWK OAaHHbIX
AaaeT NnocneoBartelibHble, CTabuInbHbIE U eldnHble PE3yIibTaThbl MO NOBTOPAKLWLWUMCH HabI KAeHUAM NI USMEPEHNHM TPU
TEX Xe YCITOBUHX. OT TOYHOCTU 3aBUCUT HanNU4ne onOOK B N3IMEPEHUAX TIPU MNMOTTYHEHUN BbIXOOHbIX AlaHHbLIX.

[MTpumevanne 1 — HuoagHo cpeACTBO M3MEPEHUSA HE AABNSAETCHA COBEPLUEHHO TOYHbIM, U HEKOTOPbIE JaHHbIE
0118 NCMONb30BAaHWS B OLIEHKE NnoKasatenen AesaTenbHOCTU MOryT ObITb MONYY€HbI MEHEE TOYHBIMU METOJAMM.

[TpnumedyaHwne 2— HacTrapble AaHHbIE MOXHO ONMMPAaTbLCH NMPU OTODPAXXEHUN TEKYLLLETO COCTOAHNS aKTUBOB.

[TpakTuka nokasbiBaeT, YTo BOOOLWE npoBangepbl AaHHbIX HE obnagaoT nogpobHon nHpopmaunen o HageKHOCTU U
TOYHOCTW, HO MOTYT NPEA0CTaBUTb 0OOCHOBAHHbLIE OUEHOYHbIE AaHHbIE, ECIU NMPUHAT LULMPOKUI Anana3soH gaHHbIX. [pumep
BO3MOXHOW TOYHOCTU AnanasoHa gaHHbiX npeacrtasned B Tabnumue F. 1.

Tabnwuya F.1—Tllpumep gnana3zoHOB TOYHOCTU AaHHbIX

[nana3soH To4HOCTU, % ConyTcTBYIOLLAA NOrPELLHOCTD
0—5 PaBHa =+ 5 % vunn meHee
5—20 Bbiwe yem £ 5 %, Ho paBHa £ 20 % vnn meHee
20—50 Boiwe vyem + 20 %, HO paBHa + 50 % unn meHee
> 50 Bbiwe yem £ 50 %

[TpmMmep BO3MOXHbIX AMana3oHOB Mo HAAEXHOCTU NCTOYHUKA NpuBeaeH B Tabnuue F.2.

Tabnwnuya F.2—Tlpumep gnana3oHOB HAAEXHOCTU UCTOYHUKA OaHHbIX

[dnanasoH HagexHoCTu OnpeneneHue

R ICTOMHUKM OaHHbIX C BbICOKOW CTEMNEeHbIO HAAEXHOCTW: AaHHblEe, OCHOBAHHbIE HA Ka-
YECTBEHHbIX 3anncsx, npoueaypax, nccregoBaHuAX Uin aHannae, KoTopble Haase-
Xawmm  obpasoMm  3aJ0KYMEHTUPOBAHLI M MPU3HAHbI NyYWUMKU  JOCTYIMHLIMW

METOAaMN OLUEHKW

o ICTOUYHUK OTHOCUTENBbHO HAAEXHbIX AAaHHbIX: CTENEeHb HAAEXHOCTU HUXE YeM *™*, HO
BbilLE YeM ~

¥ MCTOYHUK HEHageXHbIX OaHHbIX: JaHHble, OCHOBaHHbIE Ha 9KCTPanonsaunu, rnosny-
YEHHOW U3 OrpaHNYEeHHbIX HAAEXHbIX AaHHbIX UMM 0OOCHOBAHHLIX NPEanoNnoXeHNN

Mpumep — lMepemMeHHas1, usMepeHHasi C OUEeHOYHOU noz2pewHocmbio + 12 % u nonyvYeHHas1 U3 UCMOYHUKA C
8bLICOKOU cmerneHb® HadexHocmu, 6ydem xapakmepu3zoeambCsi CMeneHbr 00CMO8ePHOCMU, pasHOU

[5 %—20 %***].

HaaeXHOCTb U TOYHOCTb MCTOYHUKA AaHHbIX AOMKXHbI OLEHMBATLCA ANSA KaXXQ0n BBOANMOW MNepeMeHHOMN.

O4yeBMAHO, YTO CTEMNEHb AOCTOBEPHOCTH, paBHas [0 %—5 %***], MoXeT ObITb AOCTUTHYTA ANSA HEKOTOPLIX BBOAUMBbIX
NePEMEHHLIX, XOTH B LENOM AN KaXXA0N NEPEMEHHON OHA He AoCTWXKMMA. Cnctemam KOMMYHarnbHOro BogocHabXeHus
crnegyer CTPEMUTBLCH K CTENEHN A OCTOBEPHOCTU, PAaBHOU MUHUMYM [5 %—20 %™**].

CTeneHb JOCTOBEPHOCTU MOXKET OUEHUBATLCH TONMbKO HEMNOCPEACTBEHHO ANA NepemMeHHbIX. Ha ocHOBaHUKM 3TOro
OOIMKHA OUEHMBATBLCA TaKKe MOrPeLwHOCTb OLUEHKN PE3yrNbTUPYIOLWEro Nnokasartens 4esATenbHOCTU — KOJIMYECTBEHHO UK
NoO KpanHen mepe KavecTBeHHO. KonnvecTBEHHAas oueHKa AormKkHa 6a3npoBaTbCH HA TEOPUN pacnpoCcTPaHEHUS MOrpeLL-
HOCTW B COOTBETCTBMU C PYKOBOACTBOM MO BbIPXXEHUIO NOrPeLHOCTU B namepennsax (GUM) [8].

CTeneHb AOCTOBEPHOCTU MOXET OLEHNBATBLCSH ANA KAXA0MN yCrnyrn BOAOCHaDXeHNA M A4NA KaXXa0ro nokasarens. Ans
NpoBeAeHNs CPaBHEHUN MEXAY yCnyramu cnegyer Hagnexawmm obpasom BelbpaTe CTENEHN AOCTOBEPHOCTU U NOCNEA0-

BaT€llbHO NPUMEHATDb NX.
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Mpunoxenwne A
(cnpaBo4HoOe€)

CBegeHuAa 0 COOTBETCTBUU CCbINTOYHbLIX MeXAYHapoOOHbIX CTaHAApPTOB CCbINMOYHbLIM HaUUOHaNbHbLIM
ctaHaapTtam Poccunuckon Pepgepauun

Tadbnwua OA.1

O603HaAYEeHUE CChINOYHOro CTeneHb OBosHavYeHne 1 HauMmeHoBaHNe COOTBETCTBYIOLLEro HALUWUOHANBHOro
MEXOYyHApOOHOro ctaHagapra COOTBETCTBUS cTaHaapTa
NCO 5725-1:1994 IDT [OCT P UCO 5725-1—2002 « To4YHOCTb (NpaBuiibHOCTL U NPeLN-

3MOHHOCTbL) METOAOB U Pe3ynbTaToB namepeHnn. Hacte 1. OCHOBHbIE
NONOXEHNSA U onpeaeneHns»

NCO 9000:2005 IDT [OCT P NCO 9000—2008 «Cwucrtrembl MeHeIKMEHTa Ka4vecTBa.
OCHOBHbI€ MONOXEHUSA U CNOBapPb»

NCO 14001:2004 IDT [OCT P NCO 14001—2007 «Cuncrembl 3KONOrMYeCcKoro MeHe mx-
MeHTA. TpeboBaHMsA N PYKOBOACTBO MO NPUMEHEHWUIOY

NCO 14031:1999 IDT [OCT PUCO 14031—2001 «YnpasneHne okpyXxatoLen cpegon.
OueHunBaHue akonornveckon achbdektneHocTU. Obwme TpedoBaHUSAY

NCO 24510:2007 IDT [OCT P NCO 24510—2009 «lleAaTenbHOCTb, CBA3aHHAA C YCIy-

rAaMn NUTLEBOIO BOAOCHADXEHUSA M yaaneHnsi CTOYHbIX Bo4. PykoBo-
OsLMe yKaszaHus No OUEHKE U YNyYLWEeHUID YCNyrn, OKa3blBAaeMOW
noTpeduTensam»

NCO 24511:2007 IDT [OCT P NCO 24511—2009 «[lessTenbHOCTL, CBA3aHHAsA C yCNy-
raMmm NUTLEBOIO BOAOCHADXEHUSA U yaaneHnsi CTOYHbIX Bo4. PyKoBO-
asilme ykasaHms anst MeEHe)KMeHTa KOMMYHalbHbIX NPeanpusatum n
OLUEHKWN YCNyT yaaneHusa CTOYHbIX BOA»

[Tpunmedanune—B HacToawen Tabnuue NCNonNb30BaHO cneaylee ycnoBHoe 00603Ha4YeHNe CTENEHN COOT-
BETCTBUS CTAHOAPTOB:
- IDT — naeHTn4HbIE CTAHAAPTHI.
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