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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH ObpaszoBaTtenbHbiM yupexaeHuem Uentp «HOOH» mnccnegoBaHuUn M noaaepXku
nHTennekryansHon gestensHocTn (OY LeHTp « HOOH»)

2 BHECEH Hay4Ho-TexHu4ecknm ynpasneHnemMm ®enepanbHOro areHTcTea no TeXHU4YeCcKomMy perynu-
POBAHUIO U METPONOr U

3 YTBEPXOEH W BBEAEH B JEWCTBUWE MMpukasom PeneparnbHOro areHTCTBa no TEXHNYECKOMY
perynupoBaHuio n metponorin ot 15 aekadbps 2009 r. Ne 960-cT

4 BBEAEH BINEPBbIE

ViHgbopmayust 06 U3MeHeHUsIX K HacmosuwemMy cmaHGapmy nybriukyemcs 8 €Xe200H0 U30asaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mexkcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cnyyae nepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 eXXKEMEeCSYHO U3dasaeMOoM UHpOpMalUOHHOM yKa3amerne «HayuoHalnbHbie cmaHOapmbiy». Coomeemcemay-
rowasi UHgopmMmayus, yeeooMIieHUe U meKkcmsl pasMeljaromcsi makxe 8 UHQopMallUuoHHOoU cucmeme obujezo
ronb308aHUs — Ha ouluanbHOM catime ®edepalibHO20 az2zeHmemea o MmexHU4YeCcKoMy pe2yrupo8aHUuro U
MempoJsiozauu e cemu MIHmepHem

© CTtaHgapTtuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

HacTtoswunn ctaHaapT, BXoAsILWMA B KOMMIEKC cTaHaapToB B obnactn nHdopmMmauoHHoro obecnevyeHums
TeXHUKMU N onepaTtopckon geatenoHocTn (MOTOL), ycTaHaBnMBaeT obLMe NONOXEHUs, OTHOCALWIMECH K
MHOPMaLIUA, UCMONb3YEMON B TEXHUYECKOU AeATENbHOCTU; OCHOBHLIE NMONOXEHUA, OTHOCALLUMECS K CBOU-

CTBaM U CTPYKTYype MHOpMaLNKN, UCNOTb3YEMOUN B TEXHUYECKON OSATENbHOCTU, C Y4eTOM CTPYKTYPbl OCHOB-
HbIX 3HAKOBbIX CpeACTB npeacTtaBneHns 3Ton MHopMaLnin.

CTaHaapT COCTOUT U3 TPEX OCHOBHbLIX pa3denoBs:

- «OblWKMe nonoXeHus», B KOTOPOM NpuBedeHbl oblne cBefeHus, oTHocAlWmMeca K UHdpopmMaLunu,
MCNONb3YEeMOW B TEXHUYECKON AeATEeNbHOCTH;

- «CBoucTBa MHopMaLM», B KOTOPOM NpuBeadeHbl OCHOBHbIE CBeeHUS O CBOUCTBaX MHJpopMaLnu,
MCNONb3yeMOUN B TEXHUYECKOU AeATEeNTIbHOCTU;

- «CTpyKTYpPa MHPOPMaLUM», B KOTOPOM NpuBedeHbl OCHOBHbIE CBedeHUs O CTPYKTYpe MHdopMaLni,

MCNONb3yEeMOU B TEXHNYECKOW AeATENBbHOCTU, C Y4EeTOM CTPYKTYPbLI OCHOBHbLIX 3HAKOBLIX CpeACTB NpeacTaBrie-
HUA 3TON MHPOPMaLUN.

IV
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

UHdopMaLMoHHOe obecnevyeHUe TEXHUKN U onepaToOpPCKON AeATeNnbHOCTI

WHOOPMALUA B TEXHUYECKOUN OEATENIbBHOCTU

O6Lwue nonoxeHun

Informational ensuring of equipment and operational activity.
Information in the technical activity. General principles

Nata BBegeHna — 2011—01—01

1 Ob6nacTb NpUMeHeHus

HacToswmnn ctaHaapT ycTtaHaBnMBaeT obLMe NOMoXeHUs1, CBOUCTBA, CTRPYKTYPY, OTHOCSLLNECS K UHPOP-
MaLun, UCMONb3YEMOU B TEXHNYECKOU AeATEeNbHOCTU, C y4eTOM BHYTPEeHHEeW opraHmnsaLlm npuMeHsaeMbIX Npin
3TOM OCHOBHbIX 3HAKOBbLIX CUCTEM.

Hactoswmni ctaHaapT npegHasHadveH Ans npUuMeHeHus npu paspaboTke cTaHOapToB, yCTaHaBNUBaALO-
LLINX 0OLLMe, OCHOBHbIE, cneunanbHble NonoXeHUs, OTHOCSLLNECH:

- KNpoBegeHUto C MpUMeHeEHNEM fA3bika onepaTopckon AeATeNbHOCTU YeThipexypoBHEBOIo MHpOpMa-
LMOHHOMO MOAeNUPOBaHNA C UCNONb30OBAHNEM ODBEKTHO-OPUEHTUPOBAHHOIC, UMUTALUOHHO-NPEAMETHOTO,
MHTepnpeTauMoHHO-NpeaAMETHOIO HOOH-MoAeNnnpoBaHUd, MoAdeNUHr-HoOOHWHra npeacTtaBeHnd ceMaHTUYec-
KNX cCBedeHUN C YY4EeTOM MCUXMYEeCKUX sIBNeHU, BO3HUKAKLWMX B MbILLUNEHUM onepaTopa — NnoNnb3oBaTens
pe3ynbTaToB MOAeNMMPOBaHNA — MPU OCYLLEeCTBNEHUA UM MbICITUTENbHOW AeATeNbHOCTU Mo POPMUPOBaHUIO
B MbILLMTEHNUN HEODBXOAUMBIX KOHLIEeNTYalbHbIX MOAENEN CyLLero, 3HaHU;

- KpaspaboTke [Cy4eTOM NoOHUMMaHNA cylecTBa MHGopMaunoHHO-00MeHHbIX NpoueccoB (UOTT), nHuuK-
MpyemMbIX B MblLUNEeHUM onepaTtopa UHdopMaLunen, NCnonb3yemMmoun 13 ero namsaTtm 1 BoCcnpuHMmMaemon nm mns3
BHelLUHeW cpeabl] cneayroLWwmx CUCTEM:

- @CTeCTBEeHHbIX cUcTeM «4denoBek — MHgpopmauma» (ECHWN), nHTerpnpoBaHHbIX eCTECTBEHHBLIX CUC-
TeM «4enosek — nHgopmauua» (MECHIN) (c onpegeneHHoOU cTENEHbIO 3P PEKTUBHOCTU BITIUAHUA HA COOTBET-
CTBYIOLLME KOMMOHEHTbLI CUCTEM, OKa3blBAEMOr0o YeTOBEKOM, MHpopMaLnein);

- CUCTEM «4eNioBeK — MallnHa — nHgopmauuna» (CHUM), MHTerpupoBaHHLIX CUCTEM «4ellOBEeK —
MallnmHa — uHdpopmayua» (MCHUM) (c onpegeneHHoU cTeneHbo 3 PEKTUBHOCTU BITUAHUAA HA COOTBETCTBY-
loLLIe KOMMOHEHTLI CUCTEeM, OKa3blBaeMOro 4YennoBekoM, MHpopmMaumen, MallMHHbBIMKU cpeCTBaMU);

- CUCTEeM «MalWnHa — nHgopmauma» (CMW), nHTerpnpoBaHHbIX CUCTEM «MallMHa — UHOPMaLna»
(MCMW) (c onpeaeneHHOM cTeneHblo 3PP EKTUBHOCTU BITUAHUA HA COOTBETCTBYOLWME KOMMOHEHThI CUCTEM,
OKa3bIBaeMoro MHgopmauneun, MmallMHHbIMKU cpeacTBaMu);

- KnpeacTtaBreHuo ceeaeHnin, cooblleHnin B Buae sHaHum anga uHpopmMmaunMoHHOro obecneyveHns TeXHU-
Kn nonepatopckon geatensHoctn (MO TOL) c npumeHeHUeM NMKTopMansHo-ayanansHbIX COODLLEHWUA, TMNep-
coobueHnin, paspabaTbeiBaeMblxX Ha ocHoBe A300TOCT P 43.2.1;

- K cO3daHunio HOOH-MoAeneun noseaeHna onepartopa B TeXHUYeCcKUX cpegax ¢ npuMmeHeHNemM CUCTEM
«dyenosek — MHPpopmauua [CHA (ECHU, MECHA, CHNM, MCHUM)], NICMWU ana ucnonb3oBaHUa 3TUX
HooH-Moaenen npu paspadoTtke NOTOL, cumMynaTopoB, CTUMYNATOPOB B LENSAX Nepeaadvum onepaTtopy cooT-
BETCTBYHOLMX 3HAHUN, BbIPADOTKN Y HETO HEOOXOAUMBLIX HABBLIKOB, YMEHWUI Mo 0bpalleHUo C TEXHUKOWN;

- K paspaboTke WHTErpupoBaHHbIX CUCTEM «4YeNOoBeK — MHpopMaLUust — MalinHa» oby4datoLlmx
(MCHNMO), WHTerpupoBaHHbBIX CUCTEM «YenioBeK — MHJpopMauna — mMallnHa»  uccriegoBaTebCKMX
(MCHNMIW), nHTerpupoBaHHbIX CUCTEM «4enoBek — MHPpopMauma — MmawunHa» ynpasnawowmx (MCHUNMY)
ans1 6onNbLWUX TEXHUKO-apraTudecknx cuctem (BTIOC) pasnu4Horo HasHavyeHUs, MHTErpMpoBaHHbIX CUCTEM
«4yerioBek — UHgopmMmaumna — MmawnHa» urposblx, passnedeHunmn (MCHUMWP) c ncnonbsoBaHnem ecTeCTBEH-

U3paHune odbmumanbHoe
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HO-UHTENNEKTYann3npoBaHHbIX, TMOPUAHO-MHTENNEKTYaNU3NPOBAaHHbLIX, WCKYCCTBEHHO-UMHTENMNEKTYann3un-
POBaHHLIX YenoBekonHdopmaunoHHbIX B3anmogeuncteum (EUNHUB, T'MHNB, MMHAB);

- kocyuwecteneHuwo ENYHNB, TMYNB, MMYMB B TexHn4eckon geatensHOCTU € Ucnonb3oBaHuem A30/,
MHTErpnpoBaHHbIX YenoBevYecknx, MHPOopPMaLUNOHHBLIX, MAaLUMHHBLIX B3aMMOOEUCTBUNA, NCUXUYECKUX ABNEHNN,
BO3HMKaOLLMX B MbILLNEHWUN onepaTopa Npu ocyLecTBEHUA UM HEODXOANMMOWN CUHEPreTU3UPOBAHHO-CUHED-
rM4Yeckon MHPOPMaLNOHHO-NHTeNNneKTyanesHon geatensHoctu (MAL);

- KUCNOSIb30BaHUIO ONepaTopoOM TEXHUYECKON MHOopMaLMM HENOCPEACTBEHHO NPU OCYLLECTBNEHNN UM
HeobXoaAMMOWN AeATEeNbHOCTI;

- KnpoBedeHWUo HanpaBneHHOW NOAroTOBKU cneuanmcToB TeopeTu4eckon M HanpaBrneHHOW NoaroToB-
K1 cneunanncToB npaktudeckon geatensHoct (HICT, HICIA) c npumeHeHnem MO TOL.

2 HopMaTuBHbIE CCbINKMU

B HacTosLem CTaHAapTE UCNOJIb30BaHblI HOPMATUBHBIC CCBIJTKU Ha Cleayriolime CTanAadpThl.

[OCT P 43.0.1—2005 WNHdopMaUnoHHOe obecrnedyeHne TEeXHUKU N onepaTopCKon OeATEeNbHOCTHU.
Obwme NonoXkeHus

[OCT P43.2.1—2007 NHdopmaLnoHHOe obecneveHne TEXHUKA M ONepaTopCcKkon AesATeNbHOCTU. A3bIK
onepaTtopckon aeatensHocTu. ObLwme NonoXkeHns

[TpnmeyaHwune—lpn NONb30BaHUN HACTOALWMM CTAHAAPTOM LeNnecoobpasHo NpoBEPUTb AEUCTBUE CCbINMOY-
HbIX CTaHAapToOB B WMHMOPMAUMOHHOW cucteme obuwero nonb3oBaHus — Ha oduumanbHoM cante PeaepanbHOro
areHTCTBa rNo TEXHUYECKOMY PETrYyNIMPOBAHUIO N METPONOIMN B ceTn VIHTEpPHET nnu no eXxXerogHo nagaBaeMmomy nHQopma-
LMOHHOMY yKa3aTtento « HaunoHanbHble CTaHAAPTLI», KOTOPbLIN ONYyBNMKOBAH MO COCTOSIHUIO HA 1 SSHBapS TEKYLWEro roga, u
NO COOTBETCTBYIOWMNM €XEMECHAYHO N34aBAEMbIM MHDOPMALMOHHBIM yKa3aTensm, onybriIMKOBaHHLIM B TEKYLLEM roay.
Ecnu ccbiNoYHbIM CTAHAAPT 3aMEHEH (M3MEHEH), TO NPU NONb30BAHUN HACTOSWMM CTAaHAAPTOM CreayeTt PyKOBOACTBO-
BaTbCH 3aMEHAWMUM (MBMEHEHHBIM) CTaHAAPTOM. ECNK CCbINOYHBIM CTaHAAPT OTMEHEH De3 3aMeHbI, TO MONOXEHNE, B
KOTOPOM faHa CCbhIfika Ha Hero, NPUMeEHSETCsH B YacTu, He 3aTparvBatoLlen 3Ty CCbINKY.

3 TepMuUHbI N onpegeneHus

B HacTosALweM cTaHaapTe NPpUMeHeHbI cneayroLlne TepMUHbI C COOTBETCTBYIOLLMMIN onpeaeneHnsamMmn:

3.1 abcTparnpoBaHHada nHdopmauua: NHdopmauuns, obecnevmnBaroLas npeacraBneHne abcTpakT-
HbIX CBeaeHUWN, coaepKalnxcsa B HeU B BU3yaribHO BOCNPUHMUMaeMOM BUae.

3.2 TMOpPUAHO-UHTENNEKTYann3upoBaHHoe 4enoBeKkoMHdgpopmMmauuoOHHOe B3auMoOAeucTBUE:
MHTennekTyannusmpoBaHHoe (KnuapaTuBHO-KpeaTUBHOE) B3aMMOeNCTBUE YerioBeKa ¢ MHGpopMaLnen, ocy-
LLleCcTBNAeMoe C UCNOoNb3oBaHMEM MaLUMHHO-aKTUBU3UPOBAHHOU (KOMNbIOTEPHO-aKTUBU3UPOBAHHOW)
MbICITUTENbHOW AeATENBbHOCTMN.

3.3 eCTeCTBeHHO-UHTENNeKTyarlmaupoBaHHoe 4enoBeKOUMH(popMaLUOHHOEe B3auMoaeUCTBUe:
NMHTennekTyannusmpoBaHHoe (KnuapaTuBHO-KpeaTUBHOE) B3aMMOAENCTBUE YeroBeKa ¢ MHpopMaLnen, ocy-
LLIECTBNSIEMOE C UCMOMb30BaAHUEM BO3IMOXHOCTEN €ro COOCTBEHHOW MBICITUTENBHOW AEATENBHOCTMN.

3.4 nHdopmauyua: CoBOKYNHOCTb KAKUX-NMOO CUrHarnbHbIX BO3AeUCTBUN [HYBCTBEHHOIO, YYBCTBEHHO-
cogepXxaTtenbHoro (NepLuenTUBHO-CEMaHTUYECKOro) BOCTIPUATUS] Ha CYOBEeKT.

3.5 UHPOPMaALUOHHO-UHTEeNNEeKTyanbHaa OeATeNbHOCTbL: [edATeNbHOCTb, HanpaBieHHaa Ha Npu-
MeHeHne MHopMaLnm B HeoDXoAMMBIX LIeNAX C MICNOMb30BaHNEM BO3MOXHOCTEN MHTeNNeKTa (eCTECTBEHHO-
ro, ’rMopUaHOro, NCKYCCTBEHHOTO).

3.0

nHopmaumnoHHaa cpeaa: CoBOKYNMHOCTb MHOPMAaLIMOHHBIX CPeACTB, BO3AENCTBYIOLMX Ha onepa-
TOpa.
[TOCTP43.0.2—2000, ctatba 12 ( pasgen 2)]

3.7 uHdpopMaLUOoHHbIe cpeacTBa: MHdopmaLunsa B kakoM-nmbo npeacTaBneHnn (HeopraHMsoBaHHOM
penpoayKTUBHOM, OpraHM30BaHHOM KOANPOBAHHOM, PenpoayKTUBHOM Buae).

3.8 UCKYCCTBEHHO-UHTeNNeKTyanusmpoBaHHoe 4YenoBeKouHdpopmMmauMoHHOe B3aMMoagenucTBUe:
NHTennekTyanusnpoBaHHoe (KnnapaTUuBHO-KpeaTUBHOE) B3anMoaenCcTBMe onepartopa ¢ MHgopMaLumen, ocy-
LLIeCTBNAeMoe aKTuBusaumenm WCKYCCTBEHHO UMUTUPYyeMon (MalUMHHO-MMUTUPYEMOWU) MbICITUTENbHON
OesaTenbHOCTH.

2
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3.9 KOMMyHUKaTuBHasa uHdopmauua: MiHpopmauusa, npegHasHadyeHHada Anga ocyLecTBNeHUda onepa-
TOPOM B Npolecce UHTeNNeKTyannsnpoBaHHOIro 4YenoBekoUHopMauMoHHOro B3anMoaencTBua PyHKLUN
XXU3HEeJEeATENMbHOCTU, MEXMTUYHOCTHOMO OBbLLEHNS.

3.10 kKnunapatTusupoBaHHoOe npeAacTaBneHne uHdpopmauuu: lNpeagcrarneHne MHpopmalnn B BUAE,
obecrnevmnBaroLLieM NOBLILLEHHbIA YPOBEHbL €€ MOHUMaHUSA NPY BOCNPUATUAMN N MCNONb30BaAHUMN.

3.11 KoHUenTyanbHble 3HaHUA: 3HaHus, npeacTasnsowme cobon Hanbonee cylleCTBEHHbLIE KOMMO-
HEHTbI B paccMaTpuBaemon obnact saHaHUn.

3.12 napamMeTpuydeckue cBouctBa UHdpopmauun: CeBoUCcTBa MHPOPMaLIMK, NMO3BONAOLLME NPOBO-
ONTb KONMMYEeCTBEHHYIO OLLeHKY COOTBETCTBYHOLLMX €€ NapaMeTpoB.

3.13 camoopraHumsywwaaca cucrema: Cucrema, obnagarowias CBOUCTBOM U3MEHATLCSH B LIENSIX
CaMOCOBEPLLUEHCTBOBAHUA (HAnNpMMep, B LensxX ynydleHUs Unm coxXpaHeHnUs cTabunbHOCTU napamMeTpos,
XapaKTepUsyoLnX 3Ty CUCTEMY ).

3.14 cUHepreTU3UpoBaHHO-CUHeprnyeckaad WHQPOPMaLUOHHO-UHTENNEKTyanbHaa AeATenb-
HOCTb: IHpOopMaUUOHHO-UHTEeNNeKTyanbHada AeATeNbHOCTL onepaTopa, ocylecTsnsgemMas ¢ UICNoNb30BaHU-
eM WHPOoOpPpMaUUOHHOWU camMoopraHusaumm U B3amMmocoaencTBua B PYHKUMOHUPYIOWMX €eCTeCTBEHHbIX,
MaLUUMHU3NPOBAHHBLIX CUCTEMAX «YENMOBEK — MHPOPMaLUA» .

3.15

TeXHUKa: COBOKYMHOCTb TEXHUYECKUX YCTPOUCTB, NpeAHasHa4YeHHbIX A1 UCMOMNb30BaHUS B AeATE b-
HOCTW YeroBeka, obLecTBa.
[FTOCT P 43.0.2—20006, ctatea A.4 (npunoxeHue A)j

3.16 TexHocdepa: ObnacTtb pacnpocTpaHeHUst TEXHUKN, onpeaensiemMasi noTpedbHOCTAMM CoLIMyMa.

3.17 aBpuctudeckaa nHdopmauua: MiIHdpopmauma, npeaHasHadyeHHasa 4ns oCyLeCcTBIeHNd YenoBe-
KOM B NnpoLecce UHTeNNeKkTyanmMsnpoBaHHOIo 4YefnoBEeKOUH(POPMaLUMOHHOIO B3aMMOAeUCTBUAA TBOPYECKOU
0eAaTenbHOCTU, HanpaBneHHOW Ha NOUCK 1 co3gaHune HOBbLIX 3HaHUM.

3.18 apratudeckad uHdopmauuma: MHdpopmaums, npegHasHavyeHHaa Ang OcyLecTBNeHUA YeTOBEeKOM
B MNpoLecce HeobXoAMMOro WHTENNeKTyanu3anpoBaHHOMO 4eroBeKOUMHEOPMaLUOHHONO B3alMMOOEUCTBUS
NpakTU4eCcKon AeATENBHOCTH.

3.19 acceneHTHble cBOUCTBa UHhopMmauuu: CeoncTBa MHOpMaLUK, obecnevnBarollme ee YyCBOoe-
HMEe C Y4EeTOM KNnnapaTUBHOIO BOCNPUATHUA.

4 CokpaweHus

B HacTodwWweM cTaHaapTe NpumMeHeHbl crneaytolme cokpalleHUs:

BTOC — 6onblas TeXHUKo-3pratmydeckasd CUCTeMa;

[ — rubpunaHbIN UHTENNEKT;

[MYB — rnbpugHo-nHTEeNnneKkTyannmsnpoBaHHoe YenosekonHdpopmaLMoHHoOe B3aMMmoaencTBue;

ENYNB — ecTecTBeHHO-MHTENNEKTYannsnpoBaHHoe YenoBeKoUHgpopmMaLynoHHoe B3aumModencTeme;

El — ecTeCcTBEHHbLIA UHTENNEKT;

ECHWN — ecTecTBeHHas cuctema «4enoBek — UHPOpMaLIUSA»;

N[ — nHdopmaunoHHaa AesATEeNbHOCTb;

NMECYHN — nHTerpmnpoBaHHaga eCcTeCTBEHHAA CUCTEMA «4eNNOBEK — UHpopMaLna»;

NN — nHpopmaunoHHO-UHTeNneKkTyanbHaa 4eaTeNnbHOCTb;

MNYNB — nckyccTBeHHO-UHTENNeKTyanmsnpoBaHHoe YenoBeKouHgpopMayMoHHOe B3auMoaecTBUE ;

NOTOL — nHdopmaumnoHHoe ocbecneveHne TEXHUKNA U OnepaTopcKkon AeATENbHOCTU;

NCMIN — mnHTerpupoBaHHaga cuctemMa « MallmHa — MHopmMaumsi» |

NCHNM — nHTerpmpoBaHHasi cuctema «4enoBek — MHopmMaunss — MmallnHay;

NCHNMY — uHTerpupoBaHHaga cuctemMa «4ennoBek — UHpopMaLnua — MallnHa» ynpaensolas;

NCHNMW — nHTerpmnpoBaHHasa cuctema «4enoBek — MHgopmMauma — mMmallMHa» uccrieaoBaTtenbckas;

NCHUMWP — nHterpmnpoBaHHasa cuUctemMa «4venoBek — MHpopmMauud — MallnHa» WUrpoBad, pas-
BreYeHuin;

NCHNMO — nHTerpupoBaHHasi cCUCTeMa «4enoBek — MHopMaumsa — MallnHa» obyvarowlas;

NHYNB — nHTennekTyannusmpoBaHHoe 4YenoBeKoOUHPopMaUunoHHOE B3aMMOOeNCTBUE;

KN — KOMMNOHEHTHLIN UCKYCCTBEHHbIA UHTENNEKT;

M — MbicnUTenbHaa 4edaTeNnbHOCTD;
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HICI1 — HanpaBneHHada NoAroToBKa CreLnanncToB NPakKTUYECKON AeATEeNbHOCTU;
HINCT — HanpaBneHHasi noAroToBKa CNeumManucToB TeopeTnvecKkas;

CMW — cucrtrema «malumHa — nHpopMaLmnus»;

CHN — cuctema «4enoBekK — UHpOpMaLNAY»;

CHUNM — cucrema «4enoBek — UHPpopMaLMs — MaLlnHa».

5 O6wume NnonoxeHun

5.1 NHdopmauma B TexHocdepe ¢ yueTOM ee CBOUCTB, 0CODEHHOCTEN B3aUMOAENUCTBUSI C CAMOOPTraHun-
3YIOLWMMUNCH U HECAMOOPTaHM3YIOLWUMNCA cucTeMammn, YHKUUOHUPYIOLWMMK B HEW, NOTPEeDHOCTEN coLMyMa,
KOHKPETHOrO YernoBeYecKoro, YemoBeKOMallMHHOMO, MallMHHOIO NMPUMEHEHNS A0IMKHA BbITb COOTBETCTBYIO-
LM oBbpasom nogrotosneHa ans obecnevenna Heodbxoanmelrx EMHUB, TMYHB, MMYAB, c noMoLLbo KOTOPLIX
ocyuwectensaetca ML onepaTopa.

5.2 BTexHocdepe ana obecneveHns ENHNB, TMYNB, MMHUB nidopmaynsa, B 0600LLEHHOM 3HAYEHUI
Heobxoanmasa Ansg UCnonb3oBaHUA B 0b6NacT YenoBe4Yeckoro 3HaHus, OTHOCALLErocsl K MHTENNeKTyalbHOM
NesiTeNbHOCTKN, NpeacTaBndeT cobon oTpakeHHoe CUrHanbHOe BO3aenNCcTBUeE.

5.3 NHdopmaunoHHbIA NpoLece B TeXHocdhepe — npoLece, NPoaBASOLWMNCA B CNOCOBHOCTU KOTPaXKe-
HAKO COOTBETCTBYHOLLMM TEXHUYECKUM OO BEKTOM, ONMepaTopoM BO3AEUCTBUS APYroro TeXHMYeckoro obbekra B
Kakon-nnbo TexHn4deckon nHpopmaLnMoHHOU cpeae.

5.4 CTpyKTYpa UHPOPMaLNOHHOW cpeabl, C KOTOPOW B3aMMOAENCTBYET onepaTop B TexHocdepe, npea-

CTaBlieHa Ha pUcyHke 1.
HdOopMaLMOHHaA cpeaa

PUCcyHOK 1 — CTpykTYypa MHPOPpMaALNOHHOWN Cpebl, C KOTOPON B3anMOAENCTBYET onepaTtop B TexHocdepe

5.5 VHdpopmaunoHHasa cpega No OTHOLIEHWIO K onepaTopy MOXeT ObiTb BHELWHEW UMW BHYTPEHHEN, Xpa-
HALLENCS B €ro MblLUeHUN.

Kak BHeLWHSAsA, Tak U BHYTPeHHSA MHopMaLMoHHasa cpega MoOXeT BKtovaTb B cebsa nHdopmauuoHHbIe
COCTaBNAIOLLNE eCTeCTBEHHOro, NCKYCCTBEHHOro, CMeLLlaHHOro (ecTeCTBEeHHO-UCKYCCTBEHHOMO) MPOMNCXOXK-
aeHus.

5.6 BellecTBeHHO-3HEpPreTU4eCcKNM cpeacTBoM obecneyeHnsa Bcex BUAOB OTpaXKeHUs MHpopMaLNoH-
HbIX NMPOLLeCCOB B TeXHOCepe ABMAETCA cUrHan — marepuarbHbIl HOCUTENb MHPoPMaLMM O TEXHNYECKNX

obbeKkTax cywero.

5.7 TexHudeckaa N[ c ncnonssosaHuem EU, ', KM ocyllecTenaeTca B npoLecce oTpaXXeHU pas-
NMUYHOTO BMaa (PUCYHOK 2):

- MPAMOro oTpaXeHUda (BHELWIHEero BO3AenCcTBUA, OTpaXKaeMoro Ha oTpaxatollee);

- cnefa-oTpaXeHusa (BHYTPEHHEro U3MeHeHUs1 B oTpaXallweM B COOTBETCTBUN C OCODEHHOCTAMU
OEUCTBUS OTPaXXaeMoro);

- OTBETHOro oTpa)eHnd (BHeLHero OTBeTHOro AeUCTBUA OTpa)katoLlero — OTBETHOM peaKkuun, 3aBUCA-
LLIe OT YCNOBUIN OTPaXXeHUsA cpedbl U cneynpnk oTpakaloLwero);

- 0ODMeHHOro oTpaXeHus (BHeWHero OTBETHOINO pPeakTUBHOIO OEUCTBUS, OTPa)XaeMoro Ha AencTeue
oTpaXkalowlero);

- onepexarLlero oTpaxeHua (0TBETHOU peaKkUn oTpaXatoLlero Ha npeacrtodline 4eUCTBUA oTpaXkae-
MOTO);

4
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OnepexatoLlee oTpaxeHue

Cnen-otpaxeHwe
[IpsiMmoe oTpa)eHue

AKTyanbHOe OTpa)eHune

OTpaxxaemoe
VA VA VAN

OTBETHOE OTPaXeHUe Otpaxatowee

OOMeHHOoe oTpaxeHue

PNCYHOK 2 — [lpouecchl oTpa)xeHunsa B TexHocdepe, ncnonesyemoie npn ENHANB, I UHNB, MNYIB

- aKTyanbHOro (QHamMmn4eckoro) oTpakeHus [BHellHero OTBeTHOIro AeNCTBUA OTpaXKaroLlero (B caMmoop-
raHN3YIOLWUXCA cCUCTEMaX) — OTBETHOW peaKkUunin, 3aBUCALLLIEN OT XapaKTepa akkyMynaum crnegoB OTpaXkeHUs
B OTpaXkaloLleM OT AeUCTBUSA OTpaXKaemMorol.

5.8 OTpaxaemoe B TexHochepe MOXET OblTb €CTECTBEHHOIC UMN UCKYCCTBEHHOTO NMPOUCXOXAEHUS B
BUAE NpeaAMEeTHbIX NN MHQOPMaLMOHHBLIX OO BEKTOB.

5.9 TexHundeckaa MHopMaUna — 3ToO UHpopMaLKMd [onpeaeneHHas CTPYKTypa CUrHanos (MaTepuanb-
HbIX HOCUTEeNnen MHopMaL M O TEXHUYECKUX 0DBbekTax cyllero)], kKotopas no cnocoby BO3AeNCTBUS Ha onepa-
TOpa MOXET OblTb HeopraHW3OoBaHHOro (ecTecTBeHHO-POHOBOro) U OpraHU3oBaHHOTO (UCKYCCTBEHHO-
LileneHanpaBneHHOro) NPoUCXoXxaeHusa, obecnevymBaroLlero oTpaXeHme 3Ton UHpoOpMaLMn COOTBETCTBYIO-
LLIUM TEXHUYECKUM OO BEKTOM (PUCYHOK 3).

HeopraHM3oBaHHas

OpraHn3oBaHHas
(ecTeCTBEHHO-

(UCKYCCTBEHHO-

(boHOBas) LereHanpaeneHHan)

Eerdl

KoOMMyHUKaTUBHaS opraTtu4yeckas OBpPUCTUYECKAR

Bua uHpopmaumu, opraHm3oBaHHOU No PyHKLUMOHaNbHOMY LleneBoMy
Ha3Ha4YEeHMIO

PucyHok 3 — CTpyKTypa nHopmaymm B TeXHocepe, BO3AEeUCTBYIIOWANA Ha YenoBeKa

5.10 OpraHunsoBaHHas (MCKyCCTBEHHO-LeneHanpasneHHas) nHdopmaumsa MoXeT ObiTb KOOQUPOBAHHOIC
N penpoayKTUBHOIO BUAA.

NHdopmMaumsa kKogupoBaHHOIo BMga — 3TO nepegasaemMas onepaTtopy nHdopmauma o paccMmaTpuBae-
MbIX 0OBbeKTax ¢ MCnofib30BaHMEM COOTBETCTBYIOLNX MHPOPMALIMOHHBIX, BeLWEeCTBEHHbIX CPeACTB KOAUPO-
BaHUS.

NHdopMauusa penpoayKTUBHOIo Buaa — 3TO nepegasaemMast ornepatopy MHdopmMaLumsa o paccMmaTpuBa-
eMbIX 0bBbeKkTax B BLUAe onpeaenieHHbIX KON, B KOTOPbIX BOCNPOWU3BOAATCS TE€ TN MHbIE CBOCTBA 3TUX OO bek-
TOB C UCMOIb30BaHNEM COOTBETCTBYIOLLMX MHDOPMAaLIMOHHBIX, BeLEeCTBEHHbIX CpeacTB, cbecnevynBatoLLmMX NX
Heobxoaumoe oTparkaTeribHoe BOCnpon3BeaeHue.
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5.11 PenpoaykTuUBHaa TexHn4yeckasa MHopmMaLuns, UsnoXeHHaa ¢ ucnonb3osaHnemM MHpopMaLUOHHBIX
CpeacTB, npeactaBlieHHbIX B MUKTOPUanbHO-ayguanbHOM BUae, ¢ y4eToM NOHMKEHHOU MOTUBALMOHHOU NPK-
BIeKaTEeNbHOCTU TEXHNYECKON AeATENBHOCTU B 3HAYUTENBbHO DOMbLUEN Mepe, YEM KOAUPOBaHHas TEXHUYEC-
Kada HpopMaLuna, MOXKeT DbITb npucnocobrieHa K NpUMeHeHUo onepaTopoM B €ro AeaTeNIbHOCTI.

5.12 BellecTBeHHbIE cpeacTBa, obecnevnBaroLme MHPOPMaLIMOHHBIW NpoLEece, B LENsX OCyLecTBNe-
HUS onepaTtopoM Kakon-nmoo N4, ML moryt coBMeCTHO ¢ MHpopMaLmnein dbiTb UCNOMNb30OBaHLI B NpoLecce
obpas3oBaHMs MallMHNU3UPOBaHHOW MHGOpMAaLMOHHOW cUcTeMbl Heobxoaumoro HasHavyeHust ang MYB B xoae
LeneHanpaBneHHOro ceMaHTUYeckoro BOCNPUATUA U OCMbICNEHUS MHROPMaLLUA.

5.13 CylecTBYyIOT cnegyowme ocHoBHbIe BUALI MHQOPMaLMOHHBIX NPOLLECCOB NP OCYLLECTBIEHUN
onepaTtopom N[ B TexHOCKhepe:

- Nouck, cbop, npeabaABneHne, NpUem, BocnpuaTue nHopmMmaunm (3T npouecchl oTpa)XkakT B3aUMO-
O0enCcTBUe BOCNPUHUMALOLLETro onepaTopa ¢ BHellHeW cpeon);

- nepenava MHdopMaLunmn Mexay oTaenbHbIMUA BHYTPEHHUMU CTPYKTYpaM opraHmamMa BOCNpUHUMaL0-
LLero onepartopa;

- nepepaboTka, aHanus, otéop MHpopmauunn, cosgaHme HoBon MHopMaLnn, UCNoNb3oBaHUe NHAPOP-
MaLnn BOCNPUHUMAKOLW MM OonepaTopomMm;

- XpaHeHue, 3anoMmnHaHne MHopmMaL 1M BOCNPUHUMAOLWLMM ONepaTopomMm;

- nepepgada MHgopmMaLUnn OT BOCNPUHUAMAICLLETO onepaTopa BO BHELLHIOK cpeay.

6 CeBoucrtBa nHpopmMmaLuunm

6.1 NHpopmauma, ucnonbdyemass B TeXHUYECKOU AeATEeNIbHOCTU CaMOOPraHU3yLWNXCA CUCTEM
(CM. NpunoxeHune A), obnagaet ceBoUcTBamMu, B 0600LLIEHHOM BLUAe NpeacTaBneHHbIMAN HA PUCYHKe 4.

CamMoopraHmnsyroLlimeca cuctemMbl — 3TO CUCTEMBI, UMeloLMe BO3MOXHOCTb pacrno3HaBaTbk CBOUCTBA
MHpOoPpMaLMN 1 LeneHanpaBieHHO UX ACMONb30BaTh.

CeoucTBa UHPOPMaLUK

KnnapaTtusupoBaHHas
BHelHne ML BHyTpeHHUe

NHdopMaLMoOHHO-00pasyoL e
I

BHeluHWe CBOUCTBA
B CTPYKTYPUPOBaHHOM ByAe

AHdOopMaTUBHbIE

NHpopMupyloLime

BHyTpeHHWEe CBOMCTBA B CTPYKTYPUPOBAHHOM BUAE

PucyHok 4 — CTpyKTypa CBOUNCTB MHPOPpMaLnK

6.2 NHpopmaumaBcex BUOOB, B3aUMOOEUCTBYOLAada c caMmoopraH1MsyloLwnMmMmnca cuctemMamm (danee noa
camMoopraHusyrowmmmuca cuctemamm nogpasymerarot CHU, MCMW pasnnuHoro HasHadveHuUs U UCNonMHeHUs),
obnagaeTt CBOMCTBAMU, KOTOPLIE MOTYT ObITb pa3aeneHsl Ha ABe OCHOBHbLIE FPYNMbl: BHELLHUAE N BHYTPEHHNKE.

B npunoxeHunax b n B npeacrtaBneHbl, COOTBETCTBEHHO, OCHOBHLIE BHELUHUWE U OCHOBHbIE BHYTPEHHUE
CBOUCTBA TEXHNYECKOU MHOpMaLUN.

6.3 Heobxoaumble cBOUCTBA UMHpopMaLU OPMUPYIOTCH B pe3ynbTaTe NPUMeHeHUss COOTBETCTBYHO-
LLINX OTpaXkeHne obpasyoLllnX cUrHanbHbIX CpeacTB (HeOpraHM3oBaHHbIX, OPraHN30BaHHbIX).

6
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6.4 BHellHne cBoMCTBa MHPOPMaLMKM MOTYT BKIHOYATb B Ce0sl rpynny 3CCeneHTHbIX CBOUCTB 1 rpynny
napamMeTpuyecKnX CBOUCTB, KOTOPbIe HenocpeacTBeHHO BNUAT Ha ML, onepaTopa — KOHEYHOro Nofb30oBa-
Tena 3sTou UHpopmMmauum (CM. NpunoxeHune bB).

6.5 [lpn B3anmogencTesnm MHGQoOpMaL 1 ¢ onepaTtopoM B cocTaBe BosHMKarowen npu atom CHU BHelw-
HMe CBOMUCTBA UHGOPMAaLUMMA MOTYT ONepaTopoM U3MEHSATbLCA C NMOMOLLLID KOPPEKTUPOBKU UM BHYTPEHHUX
CBOUCTB MHJpopMaLIMK B NpoLlecce kKnuapaTtusnposaHHon M.

Takou npoLecc perynupoBaHnMsa CBOUCTB MHopMaL MM obecnevnBaeT HGpopMaLMOHHOE PYHKLMOHUPO-
BaHMEe CaMOOPraHn3yoLWMXCA CUCTEM.

6.6 B rpynny BHelWHUX 3cceNeHTHbIX CBOUCTB MHpopMaL M MOTYT BXOAUTE CBOUCTBA penpeseHTaTUB-
HOCTUN, OO BEKTUBHOCTU, aKTyanbHOCTWN, CBOEBPEMEHHOCTU, AOCTYMHOCTW, NONE3HOCTN MHGOPMaLUN.

6.6.1 CBouCTBa penpe3eHTaTUBHOCTU UHOpMaLNN — 3TO CBOWCTBA, XapaKTepusyrLmnecs BO3IMOX-
HOCTSIMW BO3eUCTBYOLLEN MHpOPpMaL K ObITb NpaBUNbHO OTODpaHHOW U NpeacTaBNeHHOW B UeNsxX agekBaT-
HOMO OTPaXXeHUS CBOUCTB paccMaTpUBaeMbIX CyLLHOCTEN (Hanpumep, 0ObLEKTOB, ABMEHUN).

B aocTMKeHnn HeobxoanmMblX penpeseHTaTUBHbIX CBOUCTB MHOPMaL MM MMEoT 3HavYeHne BuIDop npa-
BUITbHOW KOHLEMLWN, B COOTBETCTBUM C KOTOPOWN MOTYT ObITb CROPMYNMNPOBaHbI UCXOAHbIE MOHATUS, a TaKkKe
0DOCHOBAHHOCTb OTOOPAa 3HAYUMbIX MPU3HAKOB 1 CBSIZEN B OTODpaXKaeMblX CYLLIHOCTSIX.

HapylieHne cBOMCTB penpe3eHTaTUBHOCTU MHopMaLIMKM MOXET NPUBOANTL K onpeaeneHHbIM norpeLu-
HOCTSAIM B €€ npeacTaBiIeHNN.

6.6.2 CBoncTBa 0OBLEKTUBHOCTU MHOPMALMN — 3TO CBOUCTBA, BhipaXkatoLLMeCcH B BO3MOXHOCTAX BO3-
nencTeyoLwen nHdgopmaunum ObITb MUHUMUA3UPOBAHHOM NO HANMNYUIC B HEN CYDOBLEKTUBHBLIX 3N1IEMEHTOB U 3aBU-
cAllMe OT agekBaTHOCTU MeToAdOoB, NPUMEHSIEMLIX Npu obpalweHUu ¢ AaHHbIMWU, WUCMNOMb3YEMBIMU MPW
obpa3oBaHUM BO3AENCTBYIOLWEN MHOpMaL M.

6.6.3 CBOWCTBa aKkTyanbHOCTU MHPOPMAaLMN — 3TO CBOUCTBA, BhipaXkatoLinecs B BO3MOXXHOCTSAX BO3-
OeUCTBYOLWEN MHPOPMAaLMM COXPaHATbL B onpedeneHHOW CTeneHn LEeHHOCTb UMHopMaLuM B MOMEHT ee
MCNONb30BaHNA B 3aBUCUMOCTU OT AUHAMUKN USMEHEHNS ee XapaKTepUCTUK B UHTepBane BpeMeHun, npoluea-
LLlero ¢ MOMeHTa BO3HUKHOBEHUSA BO3AeUCTBYOLWEN MHdopMaLmMmn Ao ee NpUMeHeEHUS.

6.6.4 CBOWUCTBa CBOEBPEMEHHOCTU MHOPMaLIUM — 3TO CBOMUCTBA, BblpaXaloLMecd B BO3IMOXHOCTSX
BO3AeNCTBYOLWEeN MHpopMaLMM NOCTynaTh K Nonb3oBaTeno He nos3gHee 3apaHee HasHa4YeHHOro MOMeHTa
BPEMEHW, COrNMacoBaHHOIo C BpeMeHeM ee NOCTYNNeHN Anst NpUMMEeHEHUSA B He0DXoAUMBIX LLeNAX.

6.6.5 CBOUCTBa AOCTYNHOCTU MHPOPMAaLUMU — 3TO CBOMUCTBA, BhipaXkalolmMecd B BO3IMOXXHOCTSAX BO3-
OenCTByoLWen nHgopmalmnm obecnedunTb NonyvyeHUe nonb3oBaTenemMm HeodbXoanmMbiX CBeAeHUN, coaepXa-
LLMXCH B 3TOWU MHGOpMaLUn.

[1oCTYNHOCTb MHpOPMaLMM AoCTUraeTCca KnnapaTusmpoBaHHbIM npeacrtasneHnemMm nHdpopmaunun, BO3-
OeUCTBYIOLLEN Ha NONb3oBaTeNs C YYeTOM ero MHTennekTyanbHOW NoaAroToBNEeHHOCTI.

6.6.0 CBOMUCTBa NONE3HOCTU MHGOPMAaLMM — 3TO CBOUCTBA, BblpakatollMecs B BO3IMOXKHOCTAX BO34EN-
CTBYKOLLEN MHPOpMaLMM obecnevmBaTh MNOMNyyYeHUE NOMb3OBaTENEM OnpeaeneHHOW NoMnb3bl B npoLlecce
OOCTMXKEHNA HeODXOAUMON Lienn.

6.7 B rpynny BHeWHUX napaMeTpuiyecknx CBOUCTB MHpOPMaLMM MOTYT BXOAUTbL CBOUCTBA coaepXKa-
Te€NbHOCTW, 4OCTATOUYHOCTU, TOYHOCTU, AOCTOBEPHOCTH, YCTOUNUYNBOCTU, NU3DBITOMHOCTU MHGOPpMaLIUNA.

6.7.1 CBouUcTBa cogepXaTenbHOCTU MHPOPMAaLMM — 3TO CBOUCTBA, BblpaXKaroLmMecsa B BOSMOXHOCTSX
BO3AeUCTBYOWEN MHPOpMaLMM obnagate CEMaHTUYECKOW eMKOCTbH), PaBHOW OTHOLUEHWUHD KONMUYECTBa
CEMaHTUYECKMUX CBeAeHUN B BO3OAEUCTBYOWEN nHGopMaLMN K oblemy cbbemMy cBeeHUN B 3TON NHAOP-
MaLn.

C yBenuveHnem cogepXatenbHoCTU MHOoOPMaLIUKN MOXET pacT ceMaHTUYecKasa NnponyckHast crnocon-
HOCTb CUCTEMBI, NPUHUMatoLWEN MHPOPMAaLIUIO, TaK Kak ANA NonyvYeHnst 0AHUX U TeX e cooblleHn TpedyeTca
npeobpas3oBbiBaTb MEHbLLLUWA 0OBLEM BO3AEUCTBYOLLEN NHGOPMALNA.

6.7.2 CBOUCTBA AOCTATOUYHOCTU (MOMHOTHLI) MHPOPMAaLMMN — 3TO CBOUCTBA, BhipaXkaloLMecsl B BO3MOX-
HOCTAX BO3AeUCTBYOLWEeN MHpopMaLn UMeTb MUHUMarbHBIXA, HO 40CTATOYHBIN ANA NPUHATUA NPaBUINLHOTO
pelueHnst coctae (Habop) nokasaTtenen.

Ha cBoMUCTBa A4OCTAaTOYHOCTU UHPOPMAaL N BIUSIIOT ee ceMaHTUKa U nparMmaTuka.

Kak HernornHas, Tak n u3bbITovHast TeXHU4Yeckaa MHpopMauns MoOXeT CHUXKaTb 3PP EKTUBHOCTb MPUHUMA-
eMbIX rnosrib3oBaTenem nHdpopmMaLunun peleHna No ee NPUMeHeHno B HeobXoAUMbIX LlensXx.

6.7.3 CBOUCTBA TOYHOCTU UHJOPMAaLUUN — 3TO CBOUCTBA, Bbipa)XarlMeca B BO3IMOXXHOCTU BO3AeU-
CTBYKOLLEN MHOPMaLMKA COOTBETCTBOBATL B NepeaaBaeMblX COODLIEHUAX, OTHOCALLIMXCA K HEODXoAUMbIM
obbekTam (Npoueccam, ABNEHUAM), peanbHbIM COCTOAHUAM 3TUX OOBLEKTOB.

TOYHOCTb B TEXHUYECKOU MHPOPMaLMK — OOHO U3 BaXXHEeULLIMUX KAYeCTB, TaK Kak NpuMeHeH1ne HETOYHOW
MHPOPMaLMX MOXKET NPUBECTU K HEFATUBHBLIM NMOCNeaCcTBUAM, B TOM YMACTIE KaTacTpopUiecKknMm.
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6.7.4 CBOMUCTBa QOCTOBEPHOCTU MHPOPMALIUU — 3TO CBOUCTBA, XapaKTepusyroLlmecsa BO3SMOXHOCTAMMU
BO3ENCTBYIOLLEN MHOPMALMK OTpaXaTb B COODLLEHUSIX, coAepKallMXCs B HEN, peanbHO CyLLEeCTBYOLWNE
0OBbEKTbI C HEODXOANMOWN TOYHOCTBIO.

[locToBEpHOCTL MHOPMaLIMU U3MEPSAETCA OOBEPUTENIbHOW BEPOATHOCTbIO HEOOXOAUMON TOYHOCTU
(BEPOATHOCTbIO TOrO, YTO OTOBpaXkaeMble B coobLLeHUAX, cogepKalluxca B ntHdopmMaLmn, 3HadeHNa napameT-
DOB OTNNYAOTCHA OT UCTUHHBIX 3HAYEHWNI 3TUX NapaMeTpoB B Npeaenax HeodbXxoanMon TOYHOCTN).

6.7.5 CBoOMUCTBaA YCTOUYMBOCTU UHPOPMaALMN — 3TO CBOMUCTBA, XapaKTepusyroLline BoO3MOXHOCTU BO3-
nencTeyoLlen MHpopmMaLnum B pearmpoBaHumM npunepeagaye coodLeHniA Ha USMEeHEHNEe NCXOOHbIX AaHHbIX be3
HapyLUEHUS TOYHOCTUN 3TUX NepeaaBaeMbiX cOobLLIEHNN.

YCTONYNBOCTL MHpOPMALIMK 3aBUCUT OT BbIDpaHHOW MeToANKM ee 0TOOpa 1 NpeacTaBneHUs.

6.7.6 CBOWCTBA U3DLITOUYHOCTU MHJOPMALIMM — 3TO CBOMUCTBA BO3AeUCTBYOLWEN MHGopMAaLIMK, Bbipa-
Xatowmecst B MU3bbITOYHOCTU AaHHbIX, cogepXallXcs B HEW.

UeM BblLe N3DBITOYHOCTb AaHHbLIX, TEM LUMPE AMana3oH MeTOA0B, C NOMOLLLIO KOTOPbLIX U3 3TUX AaHHbIX
MOTYT ObITb NMNoNy4vYeHbl HeobXoauMble (aaeKBaTHLIE ) CBEAEHUS.

N30bITOUYHOCTb B TEXHUYECKOW MHOPpMaL MM B 3aBUCUMOCTM OT €€ Ha3dHavYeHUs MOXeT ObiTb NONE3HOM,
Hanpumep Npu npegcraBneHU onucaTernbHbIX CBeAeHUN B HATypannM3oBaHHOM Buae (B BUAe, COOTBETCTBYIO-
LLIeM peanbHO BOCNPUHUMaeMOoU MHpopMaLnKn) C MOMOLLLIO pealibHOCTb OTPa)XaroLWUX (PeOTUBHBIX) 3HAKOBbIX
cpeacTB, Unn becrnonesHoun, HanprumMep NpY npeacTaBneHnUn NHCTPYKLUMOHHBIX CBEAEHNN B anNropUTMMYECKOM
B/AE C MOMOLLbH MKOHUYECKNX 3HAKOBbLIX CpeCTB.

6.8 BHyTpeHHMe cBOUCTBA MHJOPMAaLUKA MOTYT ObITb pasaefieHbl Ha TPU OCHOBHbIE MPYMnbl CBOUCTB:
MHOPMAaLIMOHHOCTL Obpasylowne, MHpopMaTUBHLIE, UHPOPMUPYIOLWME (CM. npunoXeHue B), KoTopblie B
pes3ynbTtaTte CUHeprmm (B3anmocoaenNcTBUA) OKa3bliBakOT COOTBETCTBYOLEE BNUAHME HA USMEHeHe BHELUHUX
CBOWCTB MHOpMaL K, obecrnevnBatoLlLnMX ee KnnapaTUBHOE BOCNPUSTUE U OCMBICIIEHME ONEepaTopPOM B NPo-
Lilecce ocyulecTBneHnsa um Heodbxogumon MAL.

6.8.1 BHyTpeHHWe MHDOPpMaLMOHHOCTL 0OpasytoLlne CBOUCTBA MHopMaLMn obecnevmBaroT €e OCHOB-
Hble CYLLIHOCTHbIE NMPOosIBNEHNUS.

6.8.2 BHyTpeHHMe MHPOPMATUBHLIE CBONCTBA WUHPpopMaLnn obecnevunBaroT AOCTUXKUMOCTb MHJOP-
MaLnen cCooTBETCTBYHOLMX MHPOPMaLUOHHOCTL 0DpasyoLmMX CBOUCTB.

6.8.3 BHyTpeHHWe MHDOpMUpPYOLLIME CBOUCTBA MHpOpMaL MK obecneumBatoT AOCTUXKUMOCTb MHpOpMa-
Linen HeodbXoANMBbIX Llenen npm ee NPUMEHEHNN B TEKYLLIEM (HACTOSILLEM) U DyayLLEM peXMMaxX BPEMEHM.

6.8.4 lpn passutun MHPOPMaLMOHHOTO npoLecca HadanbHble MHPOPMAUMOHHOCTL ObpasyoLlme
CBOUCTBa UHPoOpMaUMXN C y4eTOM ee UHPOPMAaTUBHBLIX CBOMUCTB MOTYT MofydaTb UTOrOBOE BhipaXeHue B
MHPOPMUPYIOLLIMX CBOUCTBAX.

6.8.5 NHdopmaunsa npn B3anmoaencTBMmM ¢ cuctemamm, He obnagarownmmm camoopraHmsaumnein, MoxeT
NPOosIBUTE €ebsA TONbKO MHPOPMaLUWNOHHOCTE 0bpasylmmmn s ekTopHbIMU (BO3OEUCTBYIIOLWMMN) CBOW-
CTBaMMU.

6.8.6 K unHdpopmMaLMOHHOCTL 0bpasyolnmM CBoUCTBaM UHopMaLunn, opMnpyemMbiM ee MHGQOPMaTUB-
HbIMU CBOUCTBaMW, OTHOCATCH 3PP EKTOPHBbIE, UHTEepnpeTalUoHHbIe, NPoLIeCCHbIe, yNpaBnaloLMe CBOUCTRA.

6.8.7 lpn B3aMmMmoaeUCTBUM UHPOPMaLMAMA C CcaMOOpraHUsyrwWUMUCA cuctemMamn a3dpdpeKkTopHble
MHOPMaLMOHHOCTb 0bpasyoLlmMe CBOUCTBA MHAOPMAaLUKA MOTYT BO3SHUKATL nod BNUsHUeM MHQOPMAaTUBHBIX
KOHHEKTHBLIX (COeaAUHALWNX), CTPYKTYPHBIX CBOUCTB UHpOpMaLUN.

6.8.7.1 KOHHeKTHble CBOUCTBA UHOpMAaL N — 3TO CBOUCTBA, Bbipa)katoLlecs B ee BO3IMOXKXHOCTAX ANA
CBA3M C onpeaeneHHbIMU CaMOoOopraHU3yloLWNUMUCA CUCTEMaMIK, BapuaHT Knaccudukaum KOTOpbIX NpeacTaBs-
neH B NpUnoXXeHnn A.

B HacTosILLeM KOHTEKCTE CUCTEMA €CTb COBOKYMHOCTb B3aUMOCBA3aHHbLIX 3N1eMeHTOB, 000CobneHHas oT
cpedbl U B3aMMOodeUCTBYoLWaa Cc Hel Kak Lienoe.

KOoHHeKTHble cBOUCTBa MHOpMaL K NpY B3aUMOJENCTBUN €€ C CaMOOPraHU3yLLMMNCA CUCTEMaMU
(HaNpUMep, XXNBBIMKU, 3PrOHOMNYECKUMU) BNUAT Ha 3 eKTUBHOCTb PYHKLIMOHNPOBAHUA NOCNEeaHNX.

KOHHeKTHble CBOUCTBA UHpOpMaL MM NMpKu B3aUMOOEUCTBUM ee C CaMOOPraHn3yroLWUMUACA cUCcCTeMaMU
onpeaenaTcd ee oTpaXKaTenbHbIMU, aTPUOYTUBHBLIMU, PEKBU3UTHBIMW NapaMeTpamu.

6.8.7.2 CTpyKTypHble CBOMUCTBA WUHGOPMALIMM — 3TO CBOUCTBA, KOTOPbIE MO3BOMNSAT peLenTUBHLIM
(MPUHUMAOLL M) KOMMOHEHTaM CaMOOpraHuU3yrLWNXCs CUCTEM BblAENATb U3 BO3AEUCTBYOWEN MHGOpMaL UK
AMEKLLNECH B HEN OTPaXKeHUs1 SIBNEHUA M3 BHELUHEN cpeabl B BUAES CUTHANOB, CTPYKTYPUPOBaHHBLIX MO
KakKnM-nmbo npmusHakam.

CTPYKTYPHbIE CBOUCTBA MHGPOPMaL U MOTYT MO3BONUTL BblAENNTb B CUTHANbHBIX NpeacTaBIeHUAX oTpa-
XEHUU ABNEHNN U3 BHELLUHEeW cpedbl coaepXalmecsd B 3TOU MHpopMaLUU CTPYKTYpUpYoWne, MaeHTURULNPY-
loLne, MHPOPMaTUBHBLIE NapaMeTphil.
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6.8.7.3 VHpopmaTUBHbIE CTPYKTYPHLIE, KOHHEKTHBIE CBOUCTBA UHPOPMAaL M MOTYT ObITb UCMOMNb30Ba-
Hbl ANA co3aaHMsa ONTUMU3UPOBAHHBLIX HaYarbHLIX YCNIOBUU AN B3auMMoaeUCcTBUA MHdpopMaL M ¢ camoopra-
HA3YIOLWMMUCA CUCTEMaMM NyTeM obecnevyeHnst COBMECTUMOCTU CTPYKTYPHBLIX, KOHHEKTHbLbIX CBOMWCTB
MHpopmaLnm ¢ 0CODEHHOCTAMNU (PYHKLIMOHNPOBAHNA peLenTUBHBIX KOMMOHEHTOB CaMOOPraHU3yoLLUXCSH, B
TOM YMNCe MaLUUHHBIX, YeNMOBEeKOMAaLUUHHBIX, CUCTEM, NPUHUMaIOLLUX MHJPOPMaLMOHHEIE BO3AENCTBUS.

6.8.8 [lpn BzanmogencTemnm MHopmMaLnMn ¢ caMoopraHnsyoLWMMUCA cMcTeMaMi NPoLeCcCHble MHOP-
MaLWOHHOCTb 0bpasyloline cBoUCTBa MHOPMaLIMXA MOTYT BO3HUKATL Mo BIUAHUEM e€ MHPOPMaTUBHBLIX Mep-
HbIX, PYHKLUNOHAaMNbHBIX CBOUCTB.

6.8.8.1 MepHble cBocTBa MHdOPMaL MM — 3TO CBOWCTBA MHOPMaLUN, XapaKTepusyoLLIMeca ee BO3-
MOXHOCTAIMU UOEHTUDULMPOBATb COOTHOLLEHNSI Ka4eCTBEHHO-KOTMYEeCTBEHHbIX NapamMeTpoB Npu B3anUMO-
0encTBUN MHOoPMaLMK C CaMOOPraHN3YIOLLIMMUCA CUCTEMAaMMN.

6.8.8.2 PyHKUMOHaNbHbIE CBONCTBA MH(pOpMaLMN — 3TO CBOCTBa MHAOpPMaL UK, BblpaXatoLWmecs B ee
crnocobHocTu obecnevynBaTb COBMeCTUMOE B3aumMoaencTene nHpopmaunm ¢ MHpopmMmaLuoHHO-NepepabaThbl-
BaOLMMN CTPYKTYPaMMN CaMOOPTraHU3YOLWMXCH CUCTEM.

6.8.8.3 UHpopmaTuBHbIE MepHble, PYHKLUMOHANbHLIE CBOUCTBA MHAXOPMALIUY MOTYT ObITb MCMOMNb30Ba-
Hbl 4149 co3gaHnUga ONTUMU3NPOBAaHHbLIX HAYaNbHbIX YCINOBUM KNMapaTUBHOTO BOCNPUATUA (BOCTIPUATUA C MOHU-
MaHUeM) MHdopMaLmMmim camoopraH1U3yroLWnMnUCs cMucteMamMmm nytTem obecneyveHnUss COBMECTUMOCTU MEPHBbIX,
PYHKLUMOHaNbHbLIX CBOUCTB UHGOopMaLUUM C PYHKUMOHANbLHOW opraHusaumen nocTpoeHUs pelenTUBHBIX,
NHpOopMaLNOHHO-NepepabaThIiBaOWMX CTPYKTYP BOCNPUHUMAKOLWUX CaAMOOPraHU3YOLWKMUXCA, B TOM YUCNE
MaLUMHHBIX, YeMOBEKOMAaLUNHHBIX CUCTEM.

6.8.9 llpun B3anmogencTesnn MHOPMaLM C cCaMOopraHn3yloWMUMNCAa CUCTEMaMM MHTepnpeTaLUOoHHbIE
MHOPMaLIMOHHOCTL 0DpasytoLme CBOUCTBA MHpOPMaLIMN MOTYT BO3HMKATL Mo BNMsAHMEM MHOPMAaTUBHBIX
HOPMHBIX, KOHTEKCTHO-CEMAaHTUYECKUX CBOUCTB UHJpOpMaLUN.

6.8.9.1 HopMHble cBoMUCTBa MHJOpMaLUMKM — 3TO CBOUCTBA UHpOpMAaLIUK, BbipaXKaloLMeca B U3MOXKe-
HAW cBegeHUKN, cogepXaluxcs B Hel, B yrnopaaodueHHOM U nepapxmyeckn opraHMsoBaHHOM BUAe C UCNOJb30-
BaHMEM COBOKYMHOCTU A3bIKOBLIX CPeACTB U NpaBnN UX NPUMEHEHNS.

0.8.9.2 KOHTeKCTHO-CeMaHTUYeCKMe CBOUCTBa MHPOPMaL M — 3TO CBOUCTBA, KOTOpPLIE MO3BOMAIOT NPU
B3auMOOeUCTBUN UHOPpMaLMKM ¢ MHOpMAaLMOHHO-NepepadbaThiBaOWUMU CTPYKTYPaMN CaMOOPraHU3yo-
LLINXCA CUCTEM BbIAENATL U3 BO3AENCTBYOLWEN MHOPMaLLMKU MMeoLLUeCs B HEU OTpaXKeHUs ABNTEHNN U3 BHELL-
Hel cpebl B BUAe coaepXaTeNnbHO-CMbICMOBOIo npeacTtaBneHnda (CeMaHTUKN).

BbisiBNneHne ceMaHTUKN MHopMaLnm B 3aBUCUMOCTU OT cnocoba ee BO3HUKHOBEHUSA obecnevynBaeTcd B
npoLecce nepLenTUBHOIO NpuemMa Bo3gencTeyroLwen nHgopmaunn,

6.8.9.3 NHpopmaTUBHbIE HOPMHBIE, KOHTEKCTHO-CEMaHTUYECKNe CBOUCTBA UHpOopMaL U MOTyT ObITb
MCMONb30BaHbl ANd Co34aHUA ONTUMMN3UPOBAHHBLIX YCIOBUM B3aUMMoaeUCTBUA MHpopMaLIMK ¢ caMoopraHnsy-
IOLLIMMKCH cUucTeEMaMK nyTemMm obecnevueHnsi COBMECTUMOCTU HOPMHBIX, KOHTEKCTHO-CEMAHTUYECKUX CBOUCTB
MHpopMaL M C YCTPOUCTBOM UHOPMALIMOHHO-NepepabaThiBaOLWUX CTPYKTYP CaMOOPraHU3yIoLNXCS CUC-
TEM, B TOM YUCTe YeNOBEKOMALUMHHBLIX, MALLUMHHBIX, B LIeNSaX AOCTUXEHUSA LLeNOCTHOro, LeneHanpaBneHHOoro,
KOHTEKCTHO-PErynmpyemMoro BoCrpusiTust n nepepadoTkm MHpopmMaLnm ¢ HeobXoaAnMbIM €€ NOHUMAaHUEM.

6.8.10 llpn B3aumMoagencTBUM MHPOPMaLUN C CaMOOPraHU3YIOLWUMNCA CUCTEMaMU yrpaBnsaoLmne
MHPOPMaLMOHHOCTb 0bpasyloLlme CBOUCTBA MHOPMAaL XA MOTYT BO3HUKATL nod BNUAHUEM MHOPMAaTUBHBIX
aBaTapHbLIX U NpoLedypHbIX CBOUCTB MHGpopMaL N,

6.8.10.1 ApaTapHble (B nepeBoge ¢ MHAMUCKOrO 4A3blka aBaTap — HaAcCTaBHUK) CBOUCTBA MHEpOpMa-
LN — 3TO CBOMUCTBA UHOpMaLMK, XapaKkTepusyrLwmecs ee BOIMOXHOCTLIO U3narate ceegeHud, coaepxa-
Linecs B 3ToM UHpopMaLnM, B BUAe, npegaycMmaTpuBarolleM UX camoperynupoBaHue (C MCNoNb3oBaHUEM
CUHEPreTUYECKUX COCTOAHNUA, BOSHUKAIOLLMX, HANPUMEP, C MOMOLLbIO 0OpaTHLIX CBA3EW, MOPOroBLIX PEryNATO-
POB) NPU NPUMEHEHUN B HEODXOOAUMBIX LIeNSIX.

ABaTapHble CBOMUCTBa WMHOpMaUMM (aBaTapbl), BbipaXaeMble B BuAe BUPTYanbHbIX MOMOLLHUKOB,
coaepKalmnxcs B UHQopMaLUM N NpeaocTaBnsoLWLMX MoNb30BaTENIO NPKX 3anpoce, a B HeObX0ANMbIX CIyvasXx
n 6e3 3anpoca onepaTtuBHbIe NOACHEHUS NC B3aUMMO4enCTBUO C BOCNPUHUMaeMon HpopmMaLnen.

6.8.10.2 lMpoueaypHble cBoUCcTBa MHdOPMaL MM — 3TO CBONCTBA MHOPMAaLUN, XapaKTepusyoLinecs
ee BO3MOXHOCTbIO U3faraTb CBeEHUA B BUAe, NpedycMaTpuBatcLLeM UX PEryIMpyeMoCcTb N3BHE.

6.8.10.3 WHdopmaTMBHLIE aBaTapHble K NpoLeaypHble CBOUCTBA MHGOpMaL M MOTYT ObITb MCNOSMb30-
BaHbl ANd co3gaHus onTUMU3INPOBaHHLIX YCNOBUU B3aMMOoAeUCTBUSA MHPOPMaLIMK ¢ cCaMOoopraHU3yloWMMUACH
cucTteMamMmm nytTem obecneveHnsd COBMECTUMOCTU aBaTapHbIX U NpoLeaypHbIX CBOUCTB MHOPpMAaLIMKA C MOCTPO-
eHuneM MHpopmMaLnoHHO-NepepadaTbIBaOLWLUX CTPYKTYP CaMOOPraHU3YIOWNUXCA CUCTEM.

6.9 KuHpopmupyowmm cBOUCTBaM MHpOPMaL MU MOTYT OTHOCUTBLCA NparMmaTudeckmne U nporHocTnyec-
Kne ee CBOUCTBA.
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6.9.1 VHdopMmupyolwne nparmatudeckme CBOUCTBA WMHEOPMaLUUU — 3TO CBOUCTBA WHopMauun,
BblpaXkatolmecd B ee cnocobHOCTN 0becnevunTb camMoopraHmaylolWenca cCUcTeme npu BO3AencTBMM Ha Hee
OOCTUMXKEeHWe onpeaeneHHblX uenen (HanpuMmep, HeobxoaMMbIX Ka4eCTBEHHBLIX KpUTepueB, cTabunusauun,
COXPaHEHUA 3aHATOrO NMONoXeHUA) B TEKYLLIEM PEXUME BPEMEHMN.

6.9.2 VUHdopMmupyowme nporHocTudeckme CBOUCTBA UHOpMaUMM — 3TO CBOUCTBaA WMHpopMauun,
BblpaXkatolmecd B ee cnocobHOCTU 0becnevunTb camMoopraHmaylolenca cUcTeme npu BO3AenNCcTBUM Ha Hee
OOCTMXKEeHNe onpeaeneHHbIX Lenen (HanpuMmep, HeobxoaMMbIX Ka4eCTBEHHbLIX KpUTepueB, cTabunusauun,
COXPaHeHUs1 3aHATOro NONOXeHUs) B byayLiemM peXxume BpeMeHN.

6.10 CoincTea nHdopmMaLnn, oTHocALWMeCcs K MHPOpMaLUOHHOCTL 0bpasyrowmnm, MHQOPMaTUBHBIM €€
CBOWCTBaM, MOTyT CNOoCODCTBOBATHL NMPU PasBUTUN MHOPMAaLIMOHHOTO npoLiecca NOsSIBIEHMNIO MTOTOBOIO npar-
MaTUYEeCKOro, NPOrHoCTUYEeCKoro MHQOPMMPYIoLEero CBOUCTBa MHpopMaL i,

6.11 lukTorpadpupoBaHHoe, MUKTOPUanNM3UpoBaHHOe, MUKTOpUanM3NpoBaHHO-aygnanmMsnpoBaHHoe
npegcraBrieHne Kaknx-nmbo pparMeHToB MHpopmMaunm B MHQOPMaLUOHHBIX npoLeccax ¢ oNTUMA3NPOBAH-
HbIM MPUMEHeHUeEM ee BHYTPEeHHMNX CBOUCTB NO3BONSAET yNydLUNTb BHELWLIHUE CBOUCTBA MHJOpMaLIMA 1 NOBbI-
CUTb 3apdpekTuBHOCTL ocylecTeneHua UL onepatopom.

6.12 TexHudeckada MHpopmMaLna ¢ y4eToM NCUxXopusnonormm MmellUNeHUs onepartopa U ¢ UCNoNb30oBa-
HMeM HeobXoaUMbIX €€ CBOUCTB A0/MKHa ObITh npeacTtaBneHa B AUCKPETHO-pparMeHTMpoBaHHOM UCMONHE-
HAWM, B Buae dopmatoB coobweHnn (PC), KoHUenTyanbHO XapaKTepUsyoLMXCA LUEeNOCTHLIM, Lene-
HanpaBnNeHHbIM, KOHTEKCTHBLIM BOCMPUATUEM UX ONEPATOPOM.

Takoe BocnpusaTtne ®C onepatopom B xoae ENHUB, TMHYUB, MNMYB moxxeT cnocobCcTBOBaTL EMY B KIKU-
apaTUBHOM OCMbICNEeHUU (OCMBLICNTEHUN C MOHUMaHNeM) cBedeHUn, coaepxawmxcda B PC, KpeaTUBHOM NMpUMe-
HEHWN 3TUX CBeEeHUIN B KAKON-NNOO AesATEeNbHOCTN.

6.13 BO3MOXHOCTU KNMapaTusnpoBaHHOIo B3aMMogencTBUa onepartopa ¢ MHgopmaunen (HenoBeKo-

MHPOPMaLMOHHOIO UHTepdenca) B MHPpOPMaLMOHHBIX NMpoueccax No3BONAIT BIIUMATE HAa 3PPEKTUBHOCTL
dyHKunoHuposanua ECHHN, MECYHA, CHAM, UCHINM, CMWU, NCMI.

7 CTpyKTypa uHdopmauun

7.1 CTpyKTypupoBaHnue nHpopmaLn, NCNoNb3yeMON B TEXHUYECKOWN OAEATENBbHOCTU, MOXKET ObITb NPO-
BeJeHO No cneayiowmm npusHakam:

- (PYHKUMOHAaNbHOMY MPUMEHEHMUIO;

- 3HaAKOBOMY NnpeacTaBNeHUIo;

- B3aUMOAeWUCTBUIO C pasyMHOU OAeATeNbHOCTLIO onepaTtopa.

7.2 Tlpaktunyeckoe obpalleHne onepaTtopa c TEXHUKOW C y4eTOM BITIUAHUA BHELLHEW NpeagMeTHO-MHJOp-
MaLMnoHHOU cpeabl U B3anmoaencteums ¢ Hen B xoae EUHUB, TMHUB, MINYKB ocylecTeBnsieTca c npuMeHeH!-
eM KOMMYHUKaATUBHOW, 3pratuyeckon 1 aBpuctundeckon MHdopmalnn, B TOM Yucne B pasfMiHbIX B3aUMHBIX
COYETaHMAX 3TUX BUOOB (CM. PUCYHOK 5), Cc npeocbnaaatowum UCNonNb30oBaHNEM 3praTtnieckon MHpopmaLnn.

7.3 KOMMYHUKaATUBHAaZA, apratmyeckas n appuctndeckad sabl MHQoOpMauumn npegHasHadyeHbl B TeXHU-
yeckon AL ans BbINONHEHUNA KaXKO0W B CBOEN 0DNACTU NPUMEHEHUA OTpa)XaTeNbHOW, CBSA3YIOLWEN, YNPaBs-
owen pyHKUMA ¢ Yy4eTOM TOro, 4To spratudeckass MHopmMauua no cterneHn ee popmMann3oBaHHOMo
1peacTaBneHnsa 3aHMMaeT NPOMEXYTOYHOE NONoXeHNne Mexgy KOMMYHUKaTUBHOU U 3BPUCTUYECKOU UHOP-
MaLuneun.

7.4 OTpaxaTtenbHasa oyHKUMA UHPopMaUMnM — PYHKLUUA, CBA3aHHas ¢ nepegaden UHpopmaunum ¢
COOTBETCTBYIOLLMM coAepXaTernbHbIM, coaepXaTefNbHO-CMbICIIOBEIM HaNoNHEHMEM OT paccMaTpUBaeMoro
obbeKkTa Knonb3oBaTento 3Ton MHopMaL MK B NpoLecce OCYLLECTBNEHUA NONb30BaTENEM COOTBETCTBYIOLLEN
NN .

7.5 Ceasywwas pyHKUMA nHpopMaunum — pyHKUMs, obecnevmBatollas npoLeccbl B3anmMoaencTBuUs
MeXXay nonb3oBaTensamMm MHopMaL Ui,

7.6 YnpaBnsawwasa gyHKkumMa nHdgopmMmaunmn — pyHKkums, obecnevmBarollasl npoLecchl yrnpaBneHus,
OCYLUECTBNsSIEMbIE NOMb3oBaTeENemM MHoOPMaLIMA B CBSI3U C MOCTAHOBKOW U AOCTUXKEHUEM KaKoU-nMbo Lenu
(NporpamMmel, NNaHa), 3agaBsaeMon U3BHe UN noa BNUaHUEM BHYTPEHHUX MOTUBaLUNA.

YnpaesneHue nMHpopMaumen nonb3oBaTenem MOXeT OCYLEeCTBNATLCA NacCUBHBIM, aKTUBHBIM U UHTE-
DaKTUBHbLIM cnocobamu.
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OTtpaxaTtenbHas Ynpasnsiowias

[MpumeHeHne nHdopmaumm No MYHKUMOHANBLHOMY Ha3HAYEHUIO

4

PucyHok 5 — CTpykTypa nHdhopmaummn, ncnonb3yemas oneparopom B texHndeckon N,
N PYHKUUKM ee npumeHeHus npu ocyuwectenenHnn ENYAB, I M4HB, NINY B

7.7 TlaccuBHbIN (MbICNIEHHO NpeAcTaBnsAieMbln) cnocob ynpaBneHust MHpoOpMaLMeEN MOXKeT Ocylle-
CTBNATLCA NMonb3oBaTesieM — onepaTtopoM ¢ NpUMeHeHUeM UM npoLecca BOCNPUATUA CBeAeHUU, coaepKa-
LLIMXCA B MHOpMaLWK, NpedcTaBeHHbIX B NceBgoanHaMU4eckoMm B1ae.

[Mpu aTOM cBEeAeHUS AOIKHbI ObITb N3NOXEHbI B NCeBA0ANHAMUYECKOM BUAE C MOMOLLIbIO CrieLnarnbHbIX
3HaKOBbIX CpeACTB, NPeACcTaBNAOLWMX B KOHTEKCTHO BOCNPUHUMAaEeMOM BMAe ¢ HE0OXOAUMOW AUCKPETHOCTLIO
yrnpexgaroLune AaHHble Mo TeKYLUM 1 NpeACTOAWUM U3MEeHeHNAM MHdopMaLMn, YTO No3BONAET NPUHNMaTb
HeobxoanMble peLleHNs B CUTyaLnsiX, COOTBETCTBYIOLLINX UMEOLLIMMCSH B BOCNIPUHUMAaEMbIX CBeeHUSAX.

7.8 AKTUBHBbI (MalLUMHHO-peanuayemMblin) crnocod ynpasneHns nHopmMaumen MoXeT OCYLLECTBMATbLCH
nonb3oBaTesieM — onepaTopoM ¢ NPUMEeHeHUeM KoOMaHAHO-MSMEHAEMOT0 UM KOMMbHOTEPUINPOBAHHOMO NPOo-
Lecca, ynpasnawouwero npeabsasieHnem, BOCNPUATUEM, NPUMEHEHNEM CBeAeHN N, CoAepKaLlMXCAa B BOCNPU-
HUMaeMou WMHopMaLuM, npeacTaBndeMon B TOM 4Yucie B OAUMHaAMUYECKM pasBuMBaloWlemMcd Buae, 4TO
Mo3BONSET NPUHMMaTL HeoOXoauMble pelleHUda B pealibHbIX CUTYaLMAX, COOTBETCTBYHOLMX UMEOLWMMCH B
BOCMNPUHATLIX CBeAeHUAX.

7.9 NHTepaKkTuBHLIN (MaLllMHHO-peannsyembln) cnocob ynpaBneHns nHdopmMmaunen MOXeT Oocylle-
CTBNATLCA NOMb30OBaATENEM — OMNepaTopoM C NPUMEHEHUEM KOMaHOHO- N CEMaHTUYEeCKN N3MEHAEMOrc UM
KOMMbIOTEPU3NPOBAHHOIO NMpoLecca, ynpaenaroLwero npeabsasneHnem, BOCNPpUATUEM, U3SMEHEHUEM, NpUMe-
HEHMEM cBeAeHUN, coaepXKallnxcs B BOCNpUHUMaeMon MHdpopMaLunn, npeacTaBnseMon B TOM YCne B ANHa-
MWUYECKN pasBuBaloLEeMCHa BuAe, YTO NO3BONSET MNPUHMMATb HeobXoAuMble pelleHUss B CUTyauusix,
HenocpeACTBEHHO BOCMPUHUAMAEMBIX U3 CBeAeHUW, UM B pearibHbIX CUTYaLUAX, COOTBETCTBYOLMNX UMEID-
LLIMMCS B BOCMNPUHSATBIX CBeAEeHUSIX.

7.10 TlpeactaBneHune apratniyeckon MHPOPMaL MU MOXET OCYLLLECTBNATLCS C MPUMEHEHNEM 3HAKOBbIX
cpeacTB (PUCYHOKB) c npeocbnagatocLMm UCNoNb30BaHUEM B 3praTtuiyeckon MHopmMaLu M NUKTOPUanbHbIX 3Ha-
KOBbIX CpeCTB, ABNACLLMXCH OCHOBHBIMU B andgasute A30/1.

7.11 BsaumogencTteme onepartopa ¢ KOMMYHUKATUBHOW, 3pratudeckon nHgpopmaumen oCHOBbIBaAETCS
Ha NUKTOpUanbHoO-ayananbHOM nNpeacTtaBneHnn MHopMaLnm Npu ocyLecTBNEeHUN 3TOM0 B3aMMOAeNCTBUS.

/.12 Baaumogencrtesme oneparopa ¢ 3BPUCTUYECKON NHGOPMAaLMEN OCHOBBIBAETCH Ha abCTpaKTHOM
npeacraBneHnn nHpopmaunmn, nanaraemon, npn HeobxoanMMocTi, ANs NoBbILLEHNA 3O PEKTUBHOCTU B3aUMO-
OeWCTBUSA, C UCNONBb3OBAHNEM MUKTOPUaNbHO-ayanansHOW noaaepKki UCNONHEHUA KOHTEKCTa abCcTpaKkTHO
npeactaBnaeMou MHgopmMaumn.
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YenoseKOMHPOPMaLNOHHbIE B3aUMOAENCTBUA

SEET
alhaN

N >
0.0
"\ 'A

| K o~ N |

OBpUCTNYECKas

S\

AbcTparnpoBaHHble

AndasuTHble peye- [TuKTOpHManbHble

MAHIBUCTUYECKHUE (KapTUHHBIE)

[MpymMeHsieMbie 3HaKOBbIe CPeacTBa BU3yarnbHO-ayauanbHOro BOCNIPUATUS

PncyHok 6 — CTpyKTypa 3HAKOBbIX CPeACcTB, UCMONb3yEMbIX NPU NPeacTaBlEHNN NHPOPMaL NN
ans ocywectenenna EMHUB, T UMUB, MNYIKB B TexHoCcepe

/.13 BnuaHune TexHn4eckon MHpopMaLnM Ha OCHOBHbIE NCUXnUdeckue npoLuecchbl YMCTBEHHOU PpasyMHOU
O0eaTenbHOCTU onepaTopa npeacTaB/ieHO Ha PUCYHKe 7.

NHopmaums
NMNYNB II EN4HMB II MY B II

Pa3sym

Co3HaHue AHTennexkT

CTpykTypa Nncuxuyeckux npoueccoB, CBA3aHHbIX C pa3yMOM

PUCYHOK / — BnnsaHwe TeXHn4eckon nHpopmaymm Ha OCHOBHbIE MNCUXUYECKUE MPOoLECCHI
pa3yMHON OEATENBHOCTU oneparopa
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7.14 Tlpn ocyllecTBNEeHNN onepaTtopomM pasyMHOWN OedATeNbHOCTWU, HanpaBleHHOM Ha NOoHUMMaHue Y
OCMbICNeHue BO3aenucCTByoLWen nHgpopmaumn, B xoge ENHMB y onepaTtopa Moryt nponcxoanTb npoL.ecchl
No3HaHUA U COOTBETCTBYIOLLME UM NPOoLecChl NoBeaeHUA.

7.15 B xone EMYNB y onepaTopa HaudnHaeT (PyHKUMOHUPOBATbL €ro MblluNeHUe — COBOKYMHOCTb
YMCTBEHHBIX MPOLECCOB (HanpumMep, Takux, Kak BHUMaHWe, BOCNpUSTUE, 0bpaszoBaHMe NOHATUN, CYXXOAEHNN U
T. A.), obecnevnBaroLlnMX MHNLUAPOBAHNE Y onepaTopa NpoLeccoB oTpaXeHUs 00 bEKTUBHON AEUCTBUTENb-
HOCTW, NO3HaBAaTENbHOU AeATEeTIbHOCTH.

7.16 MbicnutenbHada OedATenbLHOCTb onepartopa CnocoOCTBYET MNPOSIBNEHUIO ¥ HEero BbICIUMX (hopm
pasyma:

- CO3HaHMA — BbICcLLeN POpMbl pasymMa, NpoABNAKLLErocqd B OTPpaXXeHU BO3OeNCTBYoWeNn MHpopMa-
LI U CBA3AHHOIO CO CMOCODHOCTLIO onepaTopa naearnbHO BOCNPOU3BOANTb AENCTBUTENBHOCTb;

- UHTEeNnnekTa — BbicWen opMbl pasyma, NPOoABMAIOLErOCH B CMIOCODHOCTU onepartopa K OTBNEeYEHHON
YMCTBEHHON AEATENbHOCTUN, abCcTparnpoBaHuto, pedpriekcuu.

7.17 OTpaxeHune, cBA3aHHOE C NPUeMOM TeXHUYECKOU MHpopMaLUK OnepaTopoM, ABNAeTCA YYyBCTBEH-
HbIM OTPa*KeHNeM, KOTOPOEe MOXKET ObITb HenocpeacTBEHHBLIM UM OOMEHHBIM.

7.18 HenocpeactBeHHOE YYBCTBEHHOE OTpaXKeHWUe CNYXUT And onepaTtopa cnocodbom nonyyYeHUs
MHOPMaLMM KaK Npu NnepcoHarnbHOM No3HaHUN HEN3BECTHLIX OO BLEKTOB U MX CBOUCTB, TaK U NPU NO3HAHUK YXKe
OOCTUTHYTBIX COLLMYMOM pe3ynbTaToB.

OpuneHTUpOBaHMe onepaTtopa B okpyXKatowen A4eNCTBUTENbHOCTH, BbINONHEHWUE pa3HOODpa3HbIX Npea-
MEeTHbLIX OEUCTBUMA B MNpouecce nNpakTU4eckon AeATeNbHOCTU TakKkKe OCYLIeCTBNAITCA Ha OCHOBE Heno-
CpeaACTBEHHO YYBCTBEHHO BOCMPUHUMAEMbIX 0Dpa30B.

7.19 C obMeHHbIMU oTpaxeHuamMun B xoge NOI1 cBsa3aHO BoCNpou3BeaeHne onepaTopoM B MblLLUTEHNUN
MHPOPMALMOHHLIX NpeacTaBNeHUNn 0 TEXHUYECKMX 0DBbeKTax, y4acTBYIOWUX B ero AesATeNbHOCTU, a TakkKe
npegcTtaBneHnn o caMon 3ToOU AeATENbHOCTMN.

/.20 ODMeHHOoe oTpaXeHune npu onpeaeneHHbIX YCNoBUSX MOXET CTAHOBUTLCS onepeXXatolwmMm.

Onepexarouee obMeHHOe OoTpaXeHWe NeXUT B OCHOBe MnpeaBuaeHUd, KoTopoe ANA OTHOCUTENbHO
KOPOTKOIro WMHTepBana BpeMeHW HasbiBaeTca UHTyuuuen, Ana npoTsSKeHHOro oTpeska BpeMeHU — Mpo-
CKOMNunen.

7.21 [Onsa BbipaboTKn y onepaTtopa cnOoCcobHOCTU K UHTYUTUBHOMY KNMapaTUBHO-KpeaTUBHOMY NpeaBu-
OEHUI0O B TEXHUYECKOW OeAaTenbHOCTU npeaHasHadeHa B JYucne pelleHUs apyrmx sagad HOOH-TeXHONOorus
co3gaHunsa MHdpopmaLnm B Buae, COOTBETCTBYIOLWEM NCUXORUINOIOTMKN YernoBeka, NpUMeHeHNe KOTOPOU pery-
nunpyetca ctaHgaptamm MOTO/L B cootBeTcTBUNM C [T OCT P 43.0.1.
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[MpunoxeHune A
(cnpaBo4HoOe€)

Knaccudunkauma cuctemMm no ux npoUcCXoxneHuro

Cucremol

CMellaHHbIe

cKkycCcTBEHHbIE

YcTponucTBa

OproHomuueckue* YXuebie®
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Hexusblie
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MCKYCCTBEHHO-

ABTOMATDI MHTENNeKTyanbHble™

CouunanbHble

PoboTbl BUOTEXHUYECKUe

ACKyCCTBEHHO-

MHTENNeKTyanbHbIe™ OpraHuM3aLlMoHHbIE

ABTOMAaTU3N POBaHHbIE

* CaMoOopraHusyloLLIMec CUCTEMBI.

PucyHok A.1 — BapwaHT knaccngukaumm CUCTEM MO NX MPONCXOXKOEHNIO

14



FOCT P 43.0.4—2009

[MpunoxeHve b
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BHellHUe cBOUCTBa TeXHUYeCKOU UHpopMaLnuu

BHelLlHMe CBOUCTBA

UHpopMaL M

JCCeNeHTHbIe [TapameTpuyeckme

Penpe3eHTaTUBHOCTU
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OO0LEeKTUBHOCTU [locTaToMHOCTH
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PucyHok b.1 — Cxema BHELWHNX CBOUCTB TEXHNYECKOU NMHpOpMaLnn
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BHyTpeHHUe cBOUCTBa MHopMaLuu,
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