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LlennunpuHuMnel cTaHgapTusauum B Poccumnckon @eagepaunmyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 pekadbpa 2002 r. Ne 184-P3 «O TexHu4eckom perynuposaHum» U PeagepanbHblM 3akoHoM oT 1 mast 2007 T.
Ne 65-03 «O BHeceHUn usmeHeH B PegepanbHbIn 3aKoH « O TEXHUYECKOM perynmpoBaHnuny, a npasuna npu-
MeHeHUs HauunoHanbHbIX cTaHaapToB Poccunckon Pegepaumnm — FOCT P 1.0—2004 «CTtaHgapTMu3auma B
Poccunckon @egepaumn. OCHOBHbIE NONOXKEHUA»

CBegeHUA o cTaHgapTe

1 NMOAINrOTOBNEH OTKpbITEIM akUWUOHEPHBIM 0DLWECTBOM «BCepoCCMUCKUN Hay4YHO-UCccneaoBaTeNb-
CKUU MHCTUTYT cepTudmnkaumm» (OAO «BHUNC») Ha ocHOBe cOOCTBEHHOIO ayTEHTUYHOTO NepeBoda cTaHaap-
Ta, yKasaHHOTO B NyHKTe 4

2 BHECEH YnpaBneHunem passutusd, HdpopmMmaLMoHHOro obecneveHns n akkpeautaunm egepanbHOro
areHTCcTBa No TeXHUYEeCKoOMY perynmpoBaHMIC U MeTpOoorn

3 YTBEPXXOEH MWBBEOEH B OEVCTBWE Mpukaszom deaeparnbHOro areHTCTBa no TEXHUYECKOMY pery-
nupoBaHuto U metponorim ot 30 oktabpsa 2008 r. Ne 274-cT

4 Hactosawmnni ctaHgapT naeHtudeH mexagyHapoaHomy ctaHgapty NWCO/MOK 17021:2006 «OueHka
COOTBETCTBUSA. TpeboBaHMA K opraHam, NpoBOAALUMM ayauT N cepTUdUKaLuio CUCTEM MEeHEeKMEeHTa»
(ISO/IEC 17021:2006 «Conformity assessment — Requirements for bodies providing audit and certification of
management systems»).

[Tpn NpUMEeHEeHNN HacToALLEero ctTaHgapTa pekoMeHAyeTCAa UCNONb30BaTh BMECTO CChINTOYHbIX MeXayHa-
POAHBIX CTaHAAapPTOB COOTBETCTBYIOLWLME UM HaLUMOHaNbHbIe cTaHAapThl, CBeAeHMe O KOTOPLIX NpuBeaeHbl B
OONONMHUTENbHOM NPUNOXKEeHUN A

ViHgbopmayus 06 U3MEeHeHUsIX K HacmosuwemMy cmaHOapmy nybnukyemcs 8 €Xe200H0 U30agaeMOoM
UHpOpMaUUOHHOM yKalzamerne «HauuoHanbHble cmaHoapmabi», a mekcm U3MeHeHUU U NMorpasoK — 8 eXXeMe-
CS4YHO U30asaeMbiX UHGDOPpMaUUOHHbIX YyKa3zamernsx « HauuoHanbHele cmaHoapmei». B cniyyae nepecmompa
(3aMeHbl) Unu OmMeHbI Hacmosauw,e2o cmaHOapma coomeemcemesyroujee yeeoomrneHue byoem onybnukosaHo
8 eXXeMeCSYHO U30asaeMoM UHpopMaUUOHHOM yKka3lamerne «HayuoHanbHbkie cmaHOapmbi». Coomeemcecmay-
fouasi UHgbopMauus yeeOoMIIeHUS U MeKCMbI pa3Mellaromcs makxe 8 UHbopMalyUoHHOU cucmeme obujezo
ronek308aHUss — Ha ogulyuanbHoOM calime PedepallbHO20 a2eHmemea rno mexHuU4ecKkoMy peaynupogaHuro U
Mempornoauu e cemu ViIHmepHem

© CtanHgapTuHdgopm, 2008

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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BBenoeHue

NCO (MexagyHapoaHagda opraHmsauunda no ctadHgaptusauum) n MOK (MexgyHapoaHasa anekTpoTexHU4ec-
Kasi KOMUCCUST) 0DpasyoT cneunanm3npoBaHHyO CUCTEMY CTaHaapTM3aLUnMM B MUPOBOM coobllecTBe. Haumo-
HanbHble opraHbl, gasnawownecss yneHammu NCO unm MOK, yyacTByroT B paspaboTke MexayHapoaHbIX
CTaHOAPTOB Yepes TEXHUYECKME KOMUTETHI, CO3aHHblIe COOTBETCTBYIOLLEN opraHu3aumnen ans padboTbl B KOH-
KpeTHbIX obnactax geatenbHOCTU. TexHudeckne komuTeTbl UCO MMOBK coTpyaHmnuatoT B obnacTsx, npeacran-
NALWUX B3auMMHbIN  UHTepec. [Opyrne MexayHapoaHble opraHusauuvu, npaBUTENbCTBEHHblIe U
HerocyaapcTBeHHble, B3aumogeuncTteyrowmne ¢ MCO n M3K, Takke npuHumMmatoT ydacTtue B paboTe. B obnactu
OLIEHKU COOTBETCTBUSI OTBETCTBEHHOCTL 3a pa3paboTKy MeXxayHapoaHbIX CTaHAAPTOB U PYKOBOAALLMX YKa3a-
HU HeceT KomuteT NCO no oueHke cooTBeTCTBUA (KACKO).

MexayHapoaHble cTaHaapTbl paspabaTbiBaloTCA B COOTBETCTBUM C npaBunamu, npuBeaeHHbIMU B
Oupektnsax NCO/MOK, yacTb 2.

[TpoekTbl MeXayHapodHbIX CTaHA4apTOB pacchiNnalTca HaluMoHanbHbBIM opraHam Ha ronocopaHue. Nx
onybnuMKoBaHMe B Ka4eCcTBe MeXayHapoaHbIX CTaHAapTOB TpebyeT oaobpeHuns, no MeHbluen mepe, 75 % KoOMU-
TEeTOB-YIEHOB, NPUHUMAaBLUUX yYacTUe B roNioCOBaHUN.

Cneayet UMeTb BBUAY, UTO HEKOTOPLIE 3NEeMEeHThI HACTOALLIero MeXXayHapoaHoro ctaHaapTa MoryT ObiTh
obbekToM nateHTHbIX NpaB. MCO He BepeT Ha cebs OTBETCTBEHHOCTL 3a MAEHTURUKALUIO KaKoro-nmbo nnu
BCEX TaKMX MaTeHTHLIX NMpas.

HacTosawmn mexayHapoaHbl ctaHaapT obin noarotosneH Komutetom MCO no oueHKe COOTBETCTBUS
(KACKOQO).

CTtaHgapT Obln pasocnaH Ha ronocoBaHne HauuoHarnbHbIM opraHam — vuneHam MCO n MOK 1 ogobpeH
obenmun opraHmsaLnamMmm.

[lepBoe M3gaHMe HacTOodALWero mMeXxayHapoaHoro craHgapta OTMeHseT U 3amMeHseT PyKOBOACTBO
ISO/IEC 62:1996 n Pykooactso ISO/IEC 66:1999, koTopble ObINM 00 begNHEHBI M NEPECMOTPEHBLI B TEXHUYEC-
KOM OTHOLLEHWNMN.

CepTudnkaumna cuctemMbl MEHEeOKMEHTa OpraHnsaunmn, Takou Kak cucTeMa MeHeKMeHTa KauyecTBa UM
CUCTEeMa 3KONOTMYEeCKOro MeHepKMeHTa, ABNAEeTCH 0AHUM M3 CpeaACTB NOATBEPXKOEHUSA TOrO, YTO OpraHmnsaLuns
BHedpuna cuctemMy ynpasneHUst acnekramm cBoen AeATeIbHOCTM B COOTBETCTBUN C NMPUHSATON eto NONTUTUKOMN.

HacTtoswmn HauMoHanbHbIN CTaHOApT yCTaHaBnMBaeT TpeboBaHWA K opraHamMm Mo cepTudgukaLmn.
BeinonHeHUe 3TUX TpebOoBaHMN MO3BOMSET rapaHTMpPOBaTh, UTO OpraHbl No cepTUudnKaLnm OCyLLECTBNSIIOT
cepTUdUKaLnUo CUCTEM MeHeJ)KMeHTa KOMNEeTEeHTHbIM, nocneaoBaTernibHbiM U becnpucTpacTHbiM 0bpa3som,
TeM caMbIiM CMOCODCTBYSA MPU3HAHUIO BblAaHHBIX UMW CEPTUMPUKATOB Ha HALUUOHANBHOM U MeXayHapoaHOM
ypoBHe. HacToawmnn ctaHaapT aBnsieTcsl 0aszon anst NpuUsHaHUg pesynbTaToB cepTudpnKaumm CUCTEM MeHe -
XXMeHTa B UHTepecax MeXxayHapoaHOU TOProBrIn.

CepTudunkaumns cuctembl MeHempKMeHTa obecnevnBaeT He3aBUCUMOe CBUAETENbCTBO TOr0, YTO CUCTE-
Ma MeHe)KMeHTa OpraHmsaunn:

a) COOTBETCTBYEeT YCTaHOBMIEHHLIM TpebOoBaHUAM;

b) cnocobcTByeT nocneaoBartensHON peann3aunn NPUHATON NONUTUKA U LieNeN;

C) pesynbTaTUBHO BHeApeHa.

OLUeHKa COOTBETCTBUSA, TaKasi Kak cepTUPUKaLMga CUCTEMBI MEHEXKMEHTA, NpuaaeT LeHHOCTb OpraHunia-
LK anst ee notTpebutenein n 3sanHTepecoBaHHbLIX CTOPOH.

Pasgen 4 HacTodALWero ctaHgapta coaepXUT NPpUHUWNLIL, KOTopbIe NeXaT B OCHOBE HaAeKHOW cepTUdU-
KaLun, NOMOTaroT NOHATL NpMpoay cepTudmkaunmm n sBNS0TCA HeobXoanMbIM BBeAeHneM K pasgenam 5—10.
[MpuHUKMnbI 0BpasyloT pyHOAAMEHT ANg BcexX TpeboBaHMA HACTOALWEro ctaHgapTa, HO He ABMATCH OCHOBaHU-
eM aNns NpoBeaeHUda aygnuTa No KaXkaomy 13 ykasaHHbIX NpuHUKNOB. B pasgene 10 npeactaBneHbl ABa anbTep-
HAaTUBHBIX NYTWU NMogdepXMBaHUA WU AEMOHCTPAaLMN MOCTOSIHHOMO BLINOMHEHUS TpeboBaHMKW HaCTOSALWEro
cTaHAapTa nocpeacTBOM CO34aHUsA CUCTEMBI MEHEPKMEHTA B opraHe no cepTudmnkauunn.

HacTtoqawmnm ctadHgapT npeaHasHadveH ang Ucrnonb3oBaHUS opraHamMu, OCYLLeCTBASALWMMN ayauT U CepTr-
bukaumo cuctem MeHemkmenTa. CtaHgapT coaepXXuTt obLyue TpeboBaHUs K opraHam rno ceptudmnkaLmm, npoBo-
OALWMM ayanuT U cepTUPUKaL Mo CUCTEM MEHEeXKMEeHTa KayeCcTBa, 3KONMOrM4YecKoro MeHepkMeHTa U Apyrux cUcTem
MeHepkMeHTa. [ng obnerdyeHns NnoHMMaHUSA Takne opraHbl B TEKCTE HAa3bIBAKOTCH «OpraHamm rno ceptudpukaumny.
2710 0003HaYEHME He OOITKHO ObITh NPENSITCTBUEM MPU MCNOMb30OBAHUN HACTOSALLErO CTaHaJapTa opraHaMm apyrux
Ha3Ha4YeHW, KOTopble OCYLLECTBNSAT AeATEeNbHOCTb, onpedenaemMyro HaCcTOALWMM CTaHOapTOM.

LdeatenbHOCTL NO cepTUdmnKkaLnm BKNoYaeT B cedst ayanT CUCTEMBI MEHeKMEeHTa opraHmnsaunn. Pop-
MOW NOATBEPXXAeHUA COOTBETCTBUA CUCTEMBI MEHE)KMEHTa opraHusaunmonpegeneHHoMy ctaHaapTy Ha CUC-
TeMy MEHeMKMeHTa WM ApyrMM HOPMaTMBHBLIM TpeboBaHMSIM OBOBLIYHO SABNSIETCA CEePTUPUKALMOHHBIN
OOKYMEHT Unun cepTudounkar.

IV
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

OUEHKA COOTBETCTBUA

TpeboBaHUA K opraHam, NpoBOAALLUM ayauT U cepTucpnkaunio cuctTeM MeHeAXKMeHTa

Conformity assessment. Requirements for bodies providing audit and certification of management systems

[lata BBegeHna — 2008 — 12 — 15

1 Obnactb npuMeHeHus

Hactosawmni ctaHaapT ycTaHaBnmMBaeT NpUHUMMBI U TpeDOBaHUSA KKOMMETEHTHOCTN, NOcneaoBaTeNnbHOC-
T U BecnpuUcTpacTHOCTU ayauTa U cepTudmnkauum CUCTEM MeHepKMeHTa BCEX BUAOB (Hanpumep, CUCTEM
MEeHePKMEHTAa KayvecTBa N CUCTEM 3KOMOTMYECKOro MEHEKMEHTA), a TakKe TpeboBaHUA KopraHam, ocylle-
CTBNAOLWMM 3TN BUALI AedATenbHOCTU. OpraHbl No cepTUdUKaLlm, OCyLLEeCTBNAOLLME CBOO AEATENBHOCTL B
COOTBETCTBUU C TpeboBaHUAMMN HACTOALWLEro ctaHgaprta, He obsisaHbl 3aHMMaTbCs cepTudnkaunen cCUCTem
MeHeKMEeHTa BCeEX BUAOB.

CepTUdpUKauma cuctemM MeHepKMeHTa (danee — cepTU@uUKaumsa) — 3TO AeATEeNbHOCTb MO OLEeHKe
TpeTbeln cTopoHbl (cM. NCO/M3K 17000:2004, 5.5). OpraHsbl, oCcyLleCcTBRASAOLWNE TaKyo AeSATENbHOCTb, SIBMSI-
IOTCHA OpraHamMm No oL EeHKe COOTBETCTBUSI TPETbEN CTOPOHLI (anee — opraH /opraHbl No cepTudpukaLnn).

[Tpumevadnune 1 —WHoraacepTnduKaumio CUCTEM MEHEMKMEHTA HA3LIBAKOT TAKXKE « perncTpaunen», a opra-
Hbl MO cepTUdOUKALUNN — «perncTpaTopamMmm,.

[TpnmeyvaHune 2— Opranno ceptndmkaumm MoXeT ObITb KAK HENPaBUTENbCTBEHHOW, TAK M NPABUTENbCTBEH-
HOW opraHn3aumen (MMeLWEN NN HE UMEICLLEN PEryNTNPYIOWMNX DYHKLNI).

[TpnmedaHwue 3 — HacToawmm ctaHgapT MOXET NCNONMb30BaTbCH B KAYECTBE AOKYMEHTA, CoOAEepKaLLero Kpu-
TEPUWN ANSA akkpegntTaumm, B3ammMmHON OLLEHKM NN APYrmx npoLeccoB aygauTa.

2 HopMaTuBHbIE CCbINIKN

Cnegyolme cCbiNoYvHble CTaHOapThl 00s13aTeNbHbI NPU NMPUMEHEHUN HacTosIWero ctaHgapTa. Ecnu
cTaHOapT AaTMPOBaH, crieayeT UCMOMb30BaTh TONMLKO YKasdaHHOoe n3aaHne. EcnucraHgapT He AaTUPOBaAH, NPK-
MEHSAIOT nocneaHee n3gaHune CCblNMoOYHOro ctaHaapTa (BKNovasi BCe USMEHEHUS).

MCO 9000:2005 Cuctembl MeHeaxmeHTa kavecTBa. OCHOBHbIE MONMOXKEHUS U CMOBapPb

MCO 19011:2002 PykoBogsilme ykasaHUs No ayauty CUCTEM MeHedXXMeHTa KadecTBa U/Mnu cUcTem
3KOMormyeckoro MeHepkmeHTa’l)

NCO/M3K 17000:2004 OueHka cooTBeTCcTBUA. CnoBapb 1 obLme NnpuHLMNbI

3 TepMUHbLI M onpegeneHvs

B HacToslweM cTaHgapTe NPpUMeHstoT TepMUHbl WU onpegeneHud, npueegeHHole B MCO 9000,
NMCO/M3K 17000, a Takke cneayrowine.

3.1 ceptTucdmuMpoBaHHbIN 3aka3zuuk: OpraHumzauus, umerowas cepTUPULMPOBAHHYIO CUCTEMY
MEeHePKMeHTA.

1
) Cebinkm B HacToALWEM OOKYMEHTE cooTBETCTBYIOT nonoxeHmnsam NCO 19011, npumeHnmbIM K ayanTy BCEX BUOOB
CUCTEM MEHEKMEHTA.

U3paHune odbmumanbHoe
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3.2 becnpucTpacTHoCTb: PakTn4eckoe U BOCTIPUHMMAaeMoe Hann4me oObeKTUBHOCTMN.

[TpumevaHune 1 — OBbEKTUBHOCTb O3HAYAET, YTO KOH(DITMKTOB UHTEPECOB HE CYLLECTBYET UIMN OHU pa3peLla-
IOTCS TakK, YTO HE OKa3blBalOT HErATUBHOIO BITIUSIHUSA Ha NOCINEAYIOWYI0 A4eATENbHOCTL OpraHa rno cepTnuKkaumn

[TpumevaHnune 2—[pyrnmm TEPMUHAMU, KOTOPbLIE MOTYT ObITb MONE3HLI NPU MHTEPNPEeTaLUUN BecnpucTpac-
THOCTW, SBNAOTCH OOBbEKTUBHOCTb, HE3aBUCUMOCTb, CBODOAA OT KOHMNUKTaA MHTEpecoB, cBODoAa OT NPeaB3sATOCTH,
OTCYTCTBME npeaybexxgeHnn, HenTpanuTeT, CnpaBeannMBoOCTb, BOCIPUMMUYMBOCTL, PABHOE OTHOLLEHNE, OTCTPAHEHHOCTD,

VPaBHOBELWEeHHOCTDb.

3.3 KOHCYNbLTUPOBAHUE NO CUCTEME MEHEeA)KMEHTa: YUYacTme B paspaboTke, BHegPEHUN U NOAOEPKN-
BaAHWW B pabovyemM COCTOAHUN CUCTEMbI MeHe X KMeHTa.

[1pMepsl:

a) NoAroToBKa UMK BbINMYCK PYKOBOACTB UKW NPoLUeayp, a Takke

b) Bblga4a KOHKPETHLIX COBETOB, MUHCTPYKLUMIA A TOTOBLIX PpeLIeHUI, CBSI3aHHBIX C pa3paboTKon 1 BHE -
DEeHWEeM CUCTEMbl MEHEKMEHTA.

[TpnmeyaHwune—IllpoBegeHne 0O0y4eHNs M yHacTUE B KA4YEeCTBE 0Dy4aloLWEero He paccMaTPUBAETCS KaK KOH-
CYNbTUPOBaHUE, ECNUKYPC 0OYyYEHUS OTHOCUTCH KCUCTEMAM MEHEXKMEHTA UMMM NPOBEAEHUIO ayanTa, HO OTPaHNYNBAETCS
npegocTaBneHnemMm nHopmMmaumm obLWEro xapakrepa, Haxo4asilWwencs B OTKPbITOM AocTyne, T.e. 0by4alowmm He OOMKeEH
NpeaocTaBnNATh KOMMaHWUW KOHKPETHbIE PEeLUEHUS.

4 lNpuHUMNLI

4.1 O6wme nonoxeHus

4.1.1 lNpuHuMnbl, NpBegeHHbLIE B HACTOSALLEM pa3aene, ABNATCA OCHOBOU AN U3NOXEHHBIX B CTaH-
napte QyHKUMOHaNbHbLIX M onncaTtenbHbIX TpeboBaHUN. HacToAawmMn cTaHgapT He COOEPXKUT KOHKPETHLIX Tpe-
DOBaHUN ANSI BCEX BOSMOXHbIX CUTYaLIUA. DTN NPUHLMMBI cRneayeT NPUMEHSTb Kak pyKoBOASILLME YKa3aHUs Npn
MPUHATUN peLLEHUI, KOTOPbIE MOTYT NoTPeboBaThLCH B HENpeaABUAEHHbIX cuTyauusix. NpuHUKUNBLI HE ABMAKOTCH
TpeboBaHUAMM.

4.1.2 ['nobanbHasa uenb ceptTudunkaLnmn saknovaeTcsi B ocbecrnevyeHUn AOBEPUSA BCEX CTOPOH K TOMY, YTO
CUCTEMA MEHePKMEHTA YAOBNETBOPSAET YCTAHOBNEHHBIM TpeboBaHMsM. LIeHHOCTb cepTudukaLmm saknoya-
eTCH B YpOBHE O0Bepus oDLLIECTBEHHOCTU, KOTOPOE ObINO YCTAHOBMNEHO NMOCPEACTBOM OECNpUCTPacTHOU U
KOMMEeTEeHTHOW OLeHKN TpeTbel CTOPOHOU. CTOPOHLI, 3aUHTepeCcoBaHHbIE B CepTURUKALIMK, MOTYT HE OrpaHiu-
YMBATbLCHA NepevYnCrieHHbIMU HUXKE:

a) 3akasyumkn (KNMeHTbl) opraHoB Mo cepTudpmnkauni;

b) noTpebutenn opraHusaLlnn, CUICTEMblI MEHEAKMEHTA KOTOPLIX ObINK CEPTUPULIMPOBAHSI;
C) NpaBUTENNbCTBEHHLIE OpraHbl;

d) HenpaBUTENbLCTBEHHLIE opraHn3aunm;

e) notpebutenun napyrie YneHsl obliecTsa.

4.1.3 NMpuHuunel, obecnevymnBatoLne goBepue, BKNOYatoT B ceds:

- BecnpuUcTpacTHOCTb;

- KOMMETEHTHOCTb;

- OTBETCTBEHHOCTH;

- OTKPbLITOCTb;

- KOHM®UAEHUWaNbHOCTD;

- pearnpoBaHue Ha Xanoobol.

4.2 becnpuUcTpacTHOCTb

4.2.1 YTobbl NpoBOANTL CEPTUDUKALNIO, 3aCNYXXMBAKOLLYHO A0OBEPUS, opraH No ceptudunkaLnum aomKeH
ObITb U BOCNPUHUMATbCA Kak BecrnpuctpacTHbIN.

4.2.2 ObWwenpusHaHHo, YTO UCTOYHUKOM Aoxoaa opraHa no cepTudukaunm IBNAETCS ero 3akasyunk, KoTo-
PbIA NNATUT 3a cepTUdnKaLMIo, 0QHaKO NPU 3TOM CYLLECTBYET NoTEHUUanbLHas yrposa 0ecnpuctTpacTHOCTH.

4.2.3 [Ona goctmkeHUs U nogaepXnBaHnua A4oBepunsa Heobxoammo, YTobbl pelleHnst oprada no ceptudun-
KaLju OCHOBLIBANUCh Ha OO BLEKTUBHBIX CBUAETENbCTBAX COOTBETCTBUSA (MMM HECOOTBETCTBUS ), MONYYEHHbIX
opraHoM Nno cepTuunKayunn, a Takke Ha ero pelleHus He BNMUAIOT gpyrue MHTepeckl Unun gpyrie CTOPOoOHHLI.

4.2.4 Yrposamu HapyLleHnst becrnpucTpacTHOCTUA MOTYT ObITh:

a) CobcTBeHHad BbIroaa: yrposa BO3HUKAET B chnydae, Korga 4YenoBek Unu opraH AeNCTBYHOT B JTIUYHBIX
NHTepecax. B cnydae cepTudukaumnm yrpo3omn 6ecnpructpactHOCTU ABNAETCA PUHAHCOBBIN MHTEPEC.

b) AHanns cobCTBEHHON OEATENLHOCTU (CaMoaHanms): yrposa BO3HUKAEeT Npu aHanm3e cobCTBEHHOM
paboThl YenoBeka Unu opraHa. AyauTt CUCTEM MeHeJ)KMEHTAa 3aKasdnka, KOTOPOMY opraH no ceptudukaumm
npeaocTaBnaAn KOHCYNbTaUWOHHBIE YCIYTU, MOXET CTaTb TakoW Yrpo30U, BeiTeKarolen N3 camoaHanmsa.
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c) bnuskne oTHOLWEHUA (MNUA0BEPUTENBHOCTL): Yrpo3a MOXeT BO3HUKHYTL B Clyyae, eCrinyenoBeK Ui
opraH HaxoaATCH B 0UeHb OMTU3KUX OTHOLLIEHUAX UM CIMLLIKOM AOBEPSIHOT APYroMy NULY BMECTO NoucKa cBUae-
TeNnbCTB ayauTa.

d) 3anyruBaHue: yrposa BO3HUKAET, KorgayvyenoBeka Unn opraHa BO3HUKaeT olyLeHne, YTO UM OTKPbI-
TO UM CKPBITEIM 0Bpa3oM yrpoXKatoT, HanpuMep, yBONbHEHUEM UMTN Kanobon B Haa3nparoLLy o MHCTaHLUMIO.

4.3 KOMNeTeHTHOCTb

KOMMeTeHTHOCTb NepcoHana, noaaepXXmpaemas CUCTEMON MeHeIKMeHTa opraHa no ceptudukaumn,
HeobxoauMa Ansl NpoBeAeHUsa cepTugukaumn, sacnyxmesarwLwen gosepud. KOMNeTeHTHOCTbL — 3TO AEMOH-
cTpauunst cnocobHOCTU NPUMEHATb Ha NPAaKTUKe CBOWU 3HAHWUS U ONMbIT.

4.4 OTBEeTCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBUE TpeboBaHUSIM K cepTudnkaumMm HeceT opraHmnsauns-3akas-
UMK, a He opraH rno cepTudunKaLnn.

4.4.2 OpraHno cepTugukaLMmHeceT OTBETCTBEHHOCTL 3a OLIEHKY AOCTATOUHOCTU OO BEKTUBHLIX CBUAE-
TENbCTB, ABMNALWNXCA OCHOBAHMEM ANA NPUHATUSA pelleHna o cepTudukauumn. Ha ocHoBe 3akniodeHunsa no
pesynbTatamMmayguTta opraH no ceptudukaum BeIHOCUT pelleHre O Bblgave cepTudgukata npu Hann4dmm gocra-
TOUYHbIX CBMAETENLCTB COOTBETCTBUA, UMM HEBLIAAYE, eCNA A40CTaTOYHbIE CBMAETENbCTBA OTCYTCTBYIOT.

[TpnmedaHnwue—Iliobon ayant oCHOBaH Ha BbIBOPKE U3 BCEN CUCTEMbBI MEHEAXKMEHTA, MO3TOMY CTOMPOLEH-
THasA rapaHTuUsi COOTBETCTBUS TPEOOBAHUSM OTCYTCTBYET.

4.5 OTKpbLITOCTL

4.5.1 OpraH no ceptudpnkaumm aomkeH cbecneymBaTb OTKPbLIThIA AOCTYMN MM CBOEBPEMEHHO PaCKPbI-
BaTb COOTBETCTBYIOLLYIO MHPOPMaL MO B OTHOLLEHUM NpoLlecca NpoBeAeHNa ayanTa n cepTuukaLmm, a Takxke
cTaTtyca cepTudpukauum (Hanpumep, Belgadn, NoATBEPXKAEHUS, OOHOBNEHUS, NPUOCTAHOBNEHUA cepTUdnKa-
Ta, pacluMpeHns, cy>XeHna obnactm NpUMeHeHnsa Nnm oTMeHbl cepTuudukaTta) nodon opraHmsaunn ¢ Lenbo
obecne4yeHnst yBepeHHOCTU B DECNPUCTPACTHOCTU U HaAeXHOCTU cepTudnkaumm. OTKPLITOCTb — 3TO MPUH-
LN QOCTYNHOCTU UM PAcKPbITUA COOTBETCTBYIOLWLEN MHpOpMaLUNA.

4.5.2 [na obecneveHust UNn nogaepxuBaHna 4oBepus K ceptudpnkaumm opraH no ceptudnkaLmm aorn-
XKeH npeaocTaBNATb COOTBETCTBYIOWMA AOCTYN UMK packpbiBaTb He KOHUAeHUMaNnbHYKO UHpopMaLno o
pe3ynbTaTaX KOHKPETHLIX ayauToB (Hanpumep, ayauToB B OTBET Ha XKanobbl) onpeaenieHHbIM 3aUHTEpeCcoBaH-
HbIM CTOPOHaM.

4.6 KoHdbuaeHUMNaANbHOCTDb

[na obecnevyeHna NnpenmMyLLIeCTBEHHOMO AoCcTyna K MHpopmauun, Tpebyemon opraHy no ceptudpukau
0N ageKkBaTHOW OLLEHKU COOTBETCTBUA TpeboBaHUAM, HeobxoanmMo, YTobbI opraH no cepTudgnkaumm obecne-
YymBan KOHPUAEHUMANBbHOCTb YaCTHLIX CBEAEHWNIN O 3aKa3unKe.

4.7 PearupoBaHue Ha XanooObl

CTOpPOHbI, KOTOPbIE, MonarasiCb Ha cepTUudUKaLunio, 0XXUaatoT, YTO UX XKanobbl byayT pacCMOTPEHLI, A0I-
)XHbI ObITb YBEPEHBI B TOM, YUTO B Clydae NpusHaH1Ua nx o60CHOBaHHbLIMU XXanobbl OyayT COOTBETCTBYHOLUAM
obpa3zoM yuTeHbl UOYAYT NPUNOXKEHBI HAANEXaLUKWe YCUNUa ANg nx paspellueHus. PesynbtaTMBHOE pearmpoBa-
He Ha Xanobbl — BaXXHOE CPeACcTBO 3aLlUTLI opraHa no cepTuduKkaLnm, ero 3akasumkoB 1 ApYrux nonb3oBa-
Tenen ceptudpukaLnm oT oMbOoK, ynyLweHUA NN HeHaagnexauwlero nosegeHus. [logepue K AeaTeNbHOCTU MO
cepTudunkaumm obecnevynBaeTcs B TOM cliyyae, ecn npoBOANUTCS COOTBETCTBYOLLANA paboTa ¢ kanobamu.,

[TpnmeyaHwune— Tpebyembin BanaHc mexay npuHUMNAMM OTKPLITOCTU U KOHDMAEHUNANBHOCTU, BKITHOYas
pearmpoBaHue Ha xanobbl, Heobxoanm BCeM nornb3oBaTtensm ceptndumkaumm ans 4eMoHCTpaumum LenoCTHOCTU U HAOEeX-

HOCTW.

5 O6Lwue TpedoBaHUSA

5.1 OcobeHHOCTU, CBA3aHHbIe C 3aKOHOA4AaTeNbCTBOM U AOroBOpamMiu

5.1.1 KKpugnyeckasa oTBeTCTBEHHOCTb

OpraH no cepTudunkaunm AomKeH ObITh KopUANYECKUM TULLOM UMK onpeaeneHHON YacTbio FipUANYEeCKOro
nmua, 4Tobbl HECTU OPUANYECKYIO OTBETCTBEHHOCTbL 32 BCE CBOU AENCTBUS B 0bnacTu ceptTudunkaunn. Npasu-
TENbCTBEHHbLIW OpraH No cepTUdrKaLnn sBNAeTCs opuagnyeckMm n1uLomM BCneacTBMe ero NpaBUTENbCTBEHHO-
ro craTyca.

5.1.2 [HoroBop Ha cepTUUKauuo

OpraH no cepTUguKaLMmn AoIMKeEH 3aKNOUUTb UMERLLUIA FOPUONYECKYIO CUMY A0rOBOP 00 0KasaHUKM 3aKas-
YUKY YCNYT No cepTudpukaymn. NoMmmo sToro, Npr Hannyvnm HeCKONbKMX 0PUCOB Y opraHa no ceptudpukaL
NN HECKOTMbKUX NMPON3BOACTBEHHBIX NNOLWAAO0K YV 3aKasuuka, opraH no ceptudpukauim gormkeH obecneynTs
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Hann4yne UMeroLLEro Kpnanveckyo CUny Aorosopa Mexay opraHom, NpoBoAALLMM cepTUUKaLnMio U Bblgato-
LLIMM cepTudonKkaT, U BCceMn NPOU3BOACTBEHHBIMU NNOLWaaKaMn, BXoasiLWMMmn B 00nacTb cepTudpmnkaunu.

5.1.3 OTBeTCTBEHHOCTb 3a pelleHUA o cepTUPUKaLuu

OpraH no ceptumkayum gormkKeH HeCT OTBETCTBEHHOCTb U COXPaHATbL CBOU NMO3ULUKA OTHOCUTENBHO
MPUMHUMAaEMbIX peLlleHnn B obnactn ceptudpmnkaumn, BKNoYasi Bblaavy, NpUOCTaHOBNEHNE, NOATBEPXKAEHME,
obHOBNEHMe cepTUdMKaTa, pacluMpeHune, cyxeHmne obnacTtu ceptmdpukaLmm n oTMEHy AeUCTBUA cepTudukaTa.

5.2 YnpaBneHue 6ecnpucTpacTHOCTbLIO

5.2.1 BbiCcllee pyKOBOACTBO OpraHa no ceptugukaumm aormKHO NPpUHATE Ha cebs obsasaTtenscTea no
obecrneyeHno becnpuUcTpacTHOCTU cepTUdUKaLMM cUCTeM MeHemkMeHTa. OpraH no ceptudnkaunm gonkeH
MMEeTb NYONUYHO AOCTYNHOE 3adBNeHNe O TOM, YTO, NOHUMAS BaXKHOCTb DEeCnpuUCcTpacTHOCTU NP NpoBeAeHUN
paboT No cepTudunKkaLnum CUCTEMblI MEHEMKMEHTA, OH ynpaBnsdeT KOHPMUKTAMU UHTEPECOB U rapaHTUpyeT
00 BbEKTUBHOCTb CBOUX AEUCTBUA NO cepTUUKALIUA CUCTEMBI MEHE)KMEHTA.

5.2.2 OpraH no ceptudmkaLm gomkKeH onpeaendaTtb, aHann3npoBaTbh M A0OKYMEHTUPOBATb BO3MOXHbIE
KOHQMIUKTbI MHTEPECOB, BO3HUKaOLLME NpU NpoBeaeH cepTU@UKaLunmn, BKroYas KOHQNUKTLI, BblTeKatoLme
N3 ero B3aMMoOTHOLWEHUA. Hannyime B3anmMoOoTHOLWEHNA He 0Bbs13aTeNbHO BOBNEKAET opraH no ceptudukarmnm
B KOHRNUKT MHTepecoB. OQHaKo ecn B3aMMOOTHOLLUEHWNSI cO30atoT yrposy ans obecnevyeHnsa decnpucTtpac-
THOCTU, opraH nNo cepTugunkaum gormkeH goKyMmeHTarnbHO 0PoOpPMATL M YMETb NPoAEeMOHCTPUPOBAaTL TO, KakK
OH YCTpaHAeT UMM MUHUMNIUPYET Takne yrposbl. JaHHas nHgopmauna gomkHa obiTe AOCTYNHON KOMUTETY
(CcoBeTY), ykazaHHOMY B 6.2. [leMOHCTpaLnga AoJPKHA OXBaThiBaTh BCE BhISIBNEHHbIE NoTeHUalnbHble UCTOYHU-
KA KOHQPITMKTA MHTEePECOB Kak B paMKax opraHa no ceptugukayn, Tak u B AeATeNbHOCTU APYTruX NiL, OpraHoB
NI opraHnsaLumn.

[TpwnmeyaHune— B3anmooTHOWEHWA, NpeacTaBNAlCLWmMeE Yyrpo3y aAnsa obecneveHnsi 6ecnpucTpacTHOCTY Opra-
Ha No ceptndmkaunmm, MOryT UCXoauTb U3 MpaB CODCTBEHHOCTW, BNACTHLIX MOMHOMOYUK, yNpaBneHwusl, NepcoHana,
COBMECTHO UCMONMb3yeMbIX PECYPCOB, OUHAHCOB, AOrOBOPOB (KOHTPAKTOB), MAPKETUHIA U U3 ONNaTbl KOMUCCUOHHbBIX C
npoaak NN NPOYEro NOoLWpPeHNs 3a NPUBNEYEHNE HOBbIX 3aKa34YMKOB U T.1.

5.2.3 Ecnu B3aMMOOTHOLLEHUS CTAHOBATCA HeAoNycTUMMOM yrpo3oin ana obecnedyeHus becnpucrpac-
THOCTW (TakoW, KaK, HanpuMmep, 3anpoc Ha npoBeaeHne cepTudukalm noctynaeT oT AoYepHen KoMNaHnu
opraHa no cepTudurKkaLmn, HaxodsawWwencs B NOJIHOM ero BnagaeHnn), ceptudurkaymsa He gonyckaeTcs.

[TpumeyaHmne—CM NpumeyaHne K5.2.2.

5.2.4 OpraH no cepTudurKaLlmn He 4oKeEH cepTUPULMNPOBATL AeATENBHOCTbL Mo CePTUPRUKALIUN CUCTEM
MeHepKMeHTa ApYyroro opraHa no ceptudoukaLni.

[TpnumeyvaHne—CM nNpumevaHne K 5.2.2.

5.2.5 OpraH no ceptudunkaumn, a TaKke nobdasi YacTb TOrO Xe punanveckoro nuua, He AoMKHbI npeana-
raTb UMMM NPOBOAUTL KOHCYNbTaUUM NO cUCTEeMaM MeHe)XKMeHTa. IOTO Takke NPpUMMeHUMO K TOWN YacTu npaBu-
TelNbCTBEHHOWU CTPYKTYpPLI, KOTOpad MaeHTUULUUPpOBaHa Kak opraH no ceptuukaumn.

5.2.6 OpraH no cepTudukaumn, a TaKke nodasi YacTb TOrO Xe punanveckoro nuua, He AoMKHbI npeana-
raTb UM NPOBOANTL BHYTPEHHUE ayanuThbl Y CepTURULINPOBAHHBIX UM 3aka3vukos. OpraH no cepTudpukaumnm He
OOIMKEeH cepTUPMLUUPOBaTL CUCTEMY MeHe)KMeHTa, BHYTPEHHUE ayauTkl KOTOPOM OH NMPoBOAUN, B TEYEeHUe
OBYX NeT rnocrne 3aBeplleHns BHYTPeHHUX ayguToB. OTO TakKe NPUMEHNUMO K NpaBUTeNNbCTBEHHOW CTPYKTYPE,
MAEHTUPNLUNPOBAHHOW KaK opraH no ceptugunKkaLunn.

[TpumeyaHmne—CM NpumedaHne K5.2.2.

5.2.7 OpraH no cepTuUdUKaunm He gOmMKeH cepTudpmunpoBaTbe CUCTEMY MeHeKMeHTa, B OTHOLUEHUU
KOTOPOW 3aKa3uunKy Oblna okazaHa KoOHCynbTauus v NpoBeaeHbl BHYTPEHHUE ayauThl, eCNii B3aMMOOTHOLLE-
HUA MeXay opraHmsaunen, okasasllen KOHCyNbTauun, U opraHom no cepTudgunkalm npegctaBnaloT Hegonyc-
TUMYIO Yrpo3y anst obecnevyeHUa dbecnpuUCcTpacTHOCTU nocnegHero.

[MTpunmevanune 1— Hannume gonyctumoro AByxXneTHEro MMHUMANbHOIO NEpMoga ¢ MOMEHTA 3aBEpPLUEHUSA
KOHCYNbTaLUWN NO CUCTEME MEHE)KMEHTA ABNAETCH € AUHCTBEHHbBIM NYTEM CHMXEHUSA 40 NPUEMNEMOro YPOBHS Yrpo3bi
obecneveHunto becnpncTpacTHOCTN.

[TpnmevaHne 2— CM. npumevyaHne Kk 5.2.2.

5.2.8 OpraH no ceptudpmkalnm He ACJDKeH nepegaBaTbh NnpaBo NnpoBedeHUa ayauToB opraHusaunam,
KOHCYNbTUPOBABLUMM NO CUCTEME MEeHeXKMeHTa, NOCKOSIbKY 3TO nNpeacTaBnaeT HedoNnyCTUMYIO yrposy And
obecrneyeHnsa becnpuUcTpacTHOCTU opraHa no ceptugpukaunm (7.5). 310 npaBUIo He pacnpocTpaHseTcs Ha
nunL, NpUBNeYeHHbIX B Ka4ecTBe ayauTopOoB No A0roBopy (7.3).
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5.2.9 [edaTenbHOCTb OpraHa no cepTugukalm He A0HKHA NPeacTaBNATLCA Ha PbIHKE U npeanarathb-
CH KaK CBA3aHHas Cc AeATeNbHOCTbLIO OpraHMsaumm, 3aHMMarLWencs KOHCYNbTUPOBaHNUEM NO CUCTEMaM MeHe -
XMeHTa. OpraH no ceptudgunkauMm aommkeH npeanpuHUMaTbh AeUCTBUA MO KOPPEKTUPOBAHUIO HEeYMECTHbIX
3as1BNeHnn nodon opraHnsaLm, okasbiBaroLEN KOHCYMbTALKUN U 3a8BNSAOLLEN NN NOAPa3YMEBAIOLLEN, UTO
cepTudpukaums byget bonee NpocTon, Nerkoun, ObICTpoU U1 Bonee AeLEeBOU NPU NPUBIIEYEHWUN 3TOrO OopraHa
no ceptudpukaunn. OpraH no ceptTuunKkayum He AoMKeH 3adABNATbL UK noapasyMeBaTh, UTO cepTUudpukauund
Oyaetr ©Oonee npoOCTOWU, Nerkoun, OLICTPOW UMM MeHee [O0POoron npu npuBnevYeHnn onpeaeneHHou
KOHCYNbTUPYIOLWEN OpraHmn3aLunn.

5.2.10 YTobbl 0becneynTb OTCYTCTBME KOHDTUKTA UHTEPECOB, PADOTHUKN, OKA3bIBaBLLUME KOHCYNMbTaL M-
OHHble YCNyr No cuctemMe MeHe)XMeHTa, BKIoYas AeUCTBORABLUMX B Npeaenax yrnpasneH4Yecknx nonHoOMo-
YN, HE OOTDKHBbI NPUBNEKaTbLCA OpraHoM Nno cepTUguKaLm K y4acTuio B ayguTte Unu gpyron gesatenbHOCTU No
cepTUPUKaLnUM KOHKPETHOro 3akasduMka B TedeHMe ABYX NeT Mnocrie 3aBeplUeHUs KOHCYNbTaluunM OaHHOro
3aKas4yumka.

5.2.11 OpraH no ceptudunkaumm AosKeH npeanpuHMMaTh OTBETHbIE ASUCTBUS B OTHOLLIEHUN NoBbIX
yrpos Ans ocbecneveHns 6ecnpucTpacTHOCTU, BbITEKAOLWMX U3 AEATENbHOCTU APYruxX NULL, OpraHoB NN opra-
HU3aLU NN,

5.2.12 Becb nepcoHan opraHa no cepTuUguUKaLmm Kak BHYTPeHHUN, Tak U BHELWHUN, a TakKe KOMUTETHI
(COBeThl), KOTOpble MOTYT OKasblBaTb BUAHUE Ha AeATeNbHOCTb NO cepTudpmnKkaunm, AoIMKHbI AeNCTBOBATL
DecnpuCTpacTHO U He AONYyCKaTb KOMMeEPYECKoro, UHaHCOBOIO UMM APYroro AaBneHuUs, KOMNpoMeTUPYIoLLLe-
ro X 6ecnpucTpacTHOCTb.

5.2.13 QOpraHbl no cepTUdMKaLIX AOTKHBI TpeboBaTh OT NepcoHana, Kak BHYyTPEeHHero, Tak M BHELUHEero,
cooblaTh 0 CUTyaLUsaX, 0 KOTOPLIX PabOTHUKU 3HAOT U KOTOPbIE MOTYT BOBMEYb UX UMK OpraH no ceptudgunka-
LM B KOHQPINUKT MHTepecoB. OpraHbl No cepTudukaumMm goIMKHbI UCNONb3oBaTh AaHHYI0 MH(ROPMAaLUIO B KaYec-
TBE BXOAHLIX AaHHbLIX MNpU onpeaeneHun yrpos aAnd obecnedvyeHUa ©OecnpUCTpacTHOCTU BCneacTBUe
OeATEeNbHOCTU TAKUX PaBOTHUKOB UMK opraHn3aL i, NPUHABLLMX X Ha paboTy, MHe AOKHbI NPUBNEKaTh Takou
nepcoHan, Kak BHYTPEHHUN, TaK N BHELLIHWUA, NoKa pabOoTHUKKA HE NPOAEMOHCTPUPYHOT OTCYTCTBME KOH(PNUKTA
MHTEpPECOB.

5.3 MaTtepuanbHasa oTBeTCTBEHHOCTb U PpUHAHCUpOBaHUe

5.3.1 OpraH no cepTndprkaLm AcmKeH ObiTb CNOCObEH NPOAEMOHCTPUPOBATL, YTO OH OLIEHUBAET pUC-
KN, CBAAI3aHHbIE C ero AedTeNbHOCTLIO Mo cepTUUKaLnm, 1 YTo UMEoTCA Haanexallue ycrnoBuga (Hanpumenp,
CTpaxoBaHWe NN Hanu4yne pe3epBoB) AN BINOMHEHNA 0bA3aTeNbCTB, BO3HUKAICLLUX B Xo4e ero pabdoT no
cepTudpuKaumm B Kaxkaom obnact AesaTernbHOCTU U reorpadruueckon 30He, B KOTOPOUW OH PYHKUMOHUPYET.

5.3.2 OpraHnocepTugpunkalmm aomkeH oueHBaTbh CBOU PUHAHCEI UMCTOYHUKM AoXo4a U A MOHCTPUPO-
BaTb KOMUTETY (COBeTY), onpeaenieHHOMY B 6.2, YTO Ha Ha4yanbHOM 3Tane U B ganbHenllemM KoOMMepUyecKoe,
bMHaHCOBOE UMK Apyroe AaBneHne He NOCTaBUT NoA Yrpo3y ero 0ecnpucTpacTHOCTb.

6 TpebGoBaHUA K CTPYKType

6.1 OpraHnzauuoOHHasA CTPYKTypa U BbiClLUee PYKOBOACTBO
6.1.1 OpraH no cepTUgpmnKkaLm ooImKeH AOKYMEHTUPOBaTb CBOH OpraHmn3aLluoHHYO CTPYKTYPY C YKasa-
HMEeM 00SI3aHHOCTEN, OTBETCTBEHHOCTU 1 NONHOMOYUM PYKOBOACTBA M APYroro nepcoHana, saHMMaroLerocs
cepTUdUKaLmnen, a Takke KOMUTETOB (COBeTOB). Ecni opraH no cepTudgpnkaym AsnsaeTcda 4YacTblo lopugnyec-
KOro nuua, ero opraHusaunoHHas CTpPyKTypa A0JKHa oTpaXaTb pacnpegeneHmne nonHOMoOYnnM 1 B3anMoae -
CTBME C APYTMMN YaCTAMM 3TOMO KPUANYECKOro niuua.
6.1.2 OpraH no cepTudUKaLMn OOIMKEH onpedennuTb Bbicllee PYKOBOACTBO (COBET, rpynny nuu Unu
nuuo), obnaaatollee BCEMM NONTHOMOUYNAMA N HECYLLLEE MOSTHYIO OTBETCTBEHHOCTH 3a:
) paspaboTKy NONUTUKN, OTHOCSLLENCH K PYHKLUOHUPOBAHUIC OpraHa;
) Hag3op 3a BHeApeHWeM NMonMUTUKA 1 npoLeayp;
) Haasop 3a pPuHaHcCaMM opraHa;
) paspaboTKy yCrnyr u cxem 4eUCTBUN Mo cepTUdUKaLmum CUCTeEM MEHEIXKMEHTA;
) NpoBeaeHne ayamToB U cepTUdUKALIMN, a TaKKe pearnpoBaHune Ha Kanoosbl;
f) npuHATME pelueHUn o cepTUdpUKaLnu;
g) AgenernpoBaHUe NONHOMOYUA KOMUTETAM UMK NULLAaM ANs1 OCYLLECTBNEHUSA, eCcni TpebyeTcsl, onpeae-
NNeHHbIX AENCTBUAUN OT CBOEro MUMeHU;
h) ycnoBua 3aknovyaeMblX JOTOBOPOB;
1) obecneveHne AeATENbHOCTU NO cepTUdrKaL M COOTBETCTBYHOLLIMMU PecypcamMu.
6.1.3 OpraHno cepTUdUKaLmm gomKkeH umeTb opuLManbHble Npasuna no HasHavyeHUo, Kpyry nosIHOMO-
Y1 N PYHKLUOHUPOBAHUIO KOMUTETOB (COBETOB), BOBTEYEHHbBIX B paboTy No cepTudukau nu.

a
b
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6.2 KomurteTt (coBeT) no obecnevyeHMo 6ecnpucTpacTHOCTU

6.2.1 CTpyKTypa opraHa no ceptudpukaumm gomkHa obecneymnBaTtb DECnpUCTPacTHOCTb ero AeATeNb-
HOCTU B 0bnacTu cepTudukaLmm n NnpeaocTaBnaATb KOMUTETY (COBETY) BO3MOXHOCTD!

a) NPUHUMAaTbL ydacTune B paspaboTke NOJNIMTUKA B OTHOLLEHUM DEeCnpUCTpacTHOCTU AeATENBHOCTM Opra-
Ha No cepTUPUKaLU NN,

b) npoTuBOAENCTBOBATHL MOOLIM TEHAEHUMSM YaCcTW opraHa no cepTuguKkaLmMm no KOMMepYeCcKUM Unn
OPYruMm coobpaXXeHUaM NpenaTCTBOBaThL NocneaoBaTensHOMY N OO bEKTUBHOMY BbINOMHEHMIOC paboT No cep-
TUoUKaLnu;

C) AdaBaTb pekoMeHdalun No BoNpocaMm, 3aTparmearolinum gosepue K ceptudukaL i, BKNoYaa OTKPbI-
TOCTb 1 BOCNPUSATUE OBLLECTBEHHOCTLIO;

d) npoBoAUTbL, NO KpanHen Mepe, eXXeroaHo aHanus 6ecnpucTpacTHOCTU NPOLLECCOB ayanTa, cepTudun-
KaLlun U NPUHATUSA pelleHn opraHom nNo cepTudoukaLmi.

Ldpyrmne 3agayum nnum odbs13aHHOCTU MOTYT ObITb BMEHEHBI B 0OA3aHHOCTU KOMUTETA (COBEeTa) C YCIOBUEM,
YTOObI 3TU ACMONHUTENbHBbIE 3a4a4n UK 0DSA3AaHHOCTU HE NPENATCTBOBAIN BbINOHEHUIO €ro OCHOBHOW PO
no obecneyvyeHUo 6eCnpUCTPacTHOCTM.

6.2.2 CocTaB, HanpasneHust AesiTellbHOCTU, O0DSA3AaHHOCTU, MOMNHOMOYUS, KOMMETEHTHOCTb YMEHOB,
OTBETCTBEHHOCTb KOMUTETA (COBETA) AOIKHbLI ObITb OpULMaNBHO ACKYMEHTUPOBAHDLI M YTBEPXKAEHLI BbICLLINM
PDYKOBOACTBOM opraHa no ceptudukaummn, 4Todbl obecneunTs:

a) Hanuume bDanaHca MHTEPECOB, TAKOro Kak OTCYTCTBME NpeobnagaHnsa Kakoro-nmbo ogHoro MHTepeca
(BHYTPEHHUU NN BHELLHUX NMepcoHan opraHa no ceptugukaunm, paccMmaTpMBaemMblv Kak UMeroLLMA CBOU MHTe-
pechl, He AOIMKeH npeobnagaTh B cOCTaBe KoMmUTeTa (CoBeTa);

b) aocTtyn ko BCen MHopMaLUnN, HeobxoanMMon Anst BbINONHEHNs PYHKLUUK KoMUTeTa (CoBeTa) (CM. TakK-
Xe 5.2.21n5.3.2);

C) ecnu BbiCcLLee PyKOBOACTBO OpraHa no cepTudukaLum He cneayeT pekoMeHaaunam KoMmmuTeTa (CoBe-
Ta), KOMUTET (COBET) A0/MKEH MMEThb NPaBo NPedAnpuHATL CaMOCTOATENbHOE AeNCTBMUE (Hanpumep, MHOPMNK-
pOBaTb oOpraHbl BNAacTW, opraHbl NO akkpeauTauuu, 3auHTepecoBaHHbLIE CTOpPOHLl). [lpeanpuHumas
CaMOCTOSITENbHbIE AENCTBUS, KOMUTETHI (COBETHI) AOIBKHbI y4UThIBATb TPeDOBAHUS K KOHDUAEHLUMANBHOCTMN,
N3NOXKEHHbIE B 8.5, MO OTHOLLUEHMUIO K 3aKa3UMKy 1 opraHy no ceptTudukaLmm.

6.2.3 XOTAKOMUTET (COBET) HE MOXeT NpeAcTaBNATbL MHTEePEeChl BCeX CTOPOH, opraHy rno ceptudpukaLmm
crnieqyeT onpeaennTb N y4ecTb KIHoYEBLIE MHTEPECH!. Takmne MHTepeckl MOTYT BKMNOYaTb B Ce0s1 UHTEpEeChHI Cre-
OYOLWUX CTOPOH: 3aKa3uMKOB opraHa no ceptudukaunmn, noTpedbuntenen opraHnsauymn, cuctema MeHEIXKMEHTA
KOTOPbIX OblNa cepTudgUUMpoBaHa, NpeacrtaBUTenen ToproBo-rnpOMbILLNIEHHBIX accoluaLlnin, npeacraBuTe-
nennpaBmMTENbCTBEHHLIX OPraHOB yNpaBleHUs UM APYTMX NpaBUTENbCTBEHHBIX CIYXKO, N npeacTtaBuTenei
HenpaBUTENbCTBEHHbIX OpraHmnsaLnin, BKoYasa opraHmusauim notpeburenen.

7 TpeboBaHUA K pecypcam

7.1 KoMneTeHTHOCTbL PpYKOBOACTBa U NepcoHana

7.1.1 OpraH no ceptudpnkaumm gOMKEH YCTaHOBUTL NMPOLLECChI NONyYeHUsI NepCoHaNoOM HeobXoaNMMbIX
3HaHWUW NO BUAaM CUCTEM MeHeKMeHTa, KOTOPbIMU opraH 3aHMMaeTCcd, U reorpadnyeckMm 3oHam, B KOTOPbIX
OH PYHKUUAOHUPYET.

OpraH no ceptTudgmnKkaLnm AomKeH onpeaenunutb TpebyeMbl YPOBEHb KOMNETEHTHOCTU ANSA KAXKA0MN TEXHUN-
Yeckon obnacTu (OTHOCSILLENUCS K KOHKPETHOM cxeme cepTudpurkauimn) 1 ans Kaxxaom pyHKLUY B AeATENBHOCTH
no cepTuguKkaLnn.

OpraH no cepTudpnkaL 4OJDKEH YCTaHOBUTb cpeaAcTBa AN AeMOHCTpaLUn KOMNEeTEHTHOCTU A0 BLIMNO/I-
HEeHUA KOHKPEeTHLIX PYHKL NN,

7.1.2 lNpnonpegeneHnn TpeboBaHUN K KOMMNETEHTHOCTU CBOEro NepcoHana, OCyLWeCTBNSAOLWEro CepTu-
brKkaLuo, opraH no cepTudmnkaumMm AoJKeH y4nuTbiBaTbh PYHKLUMU PYKOBOACTBA U aAMUHUCTPATUBHOTO NMepco-
Hana, a Takke Tex, KTO HEMOCpeACTBEHHO NPOBOANT ayauT U paboTbl NO cepTUdUKaLInn.

7.1.3 OpraH no ceptTnugukaLm gomKkeH UMeTb BO3MOXHOCTb BbINOMHUTL HEODXOAUMYIO TEXHUYECKYHO
aKCNepTU3y O4nd nonyyvyeHus pekoMmeHgaunim no Bonpocam, UMe WM HenocpeacTBeHHoe OTHOLWEHME KCepTu-
brKaLmm B TeEXHNUYECKNUX 0DnacTsx, N0 BUAaM CUCTEM MEHeIKMeHTa U recrpadnyeckmm 3oHam, B KOTOPbIX
PYHKLUMUOHUPYET opraH no ceptudukaumn. Takme pekoMmeHgaunum moryTt ObiTe npeaoctaBneHbl NMH6o U3BHE,
nnbo nepcoHanom opraHa no ceptudukaLunn.

7.2 llepcoHan, BoBNeYeHHbIU B AeATEeNIbHOCTL NO cepTUudnKkaumm

7.2.1 B cocTaB nepcoHana opraHa no ceptudukaunn gomKHbl BXOAUTb cneuuannucTbl, obnagaroLwme
O0OCTaTOYHOU KOMMETEHTHOCTLIO ANA yripaBneHUs TUNoM U ananasoHoM nporpaMmm ayauta v BbINOITHEHUA A PpY-
rMx paboT no ceptTudmKaLmn.

6
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7.2.2 OpraH no cepTudurkalmm omkeH MMeTb BO3MOXKHOCTb NpuBnekaTb K paboTe no cepTudgurkamm
0CTaTOYHOE YMCIOo ayaANTOPOB, BKNOYAasA PYKOBOAUTENEN ayAUTOPCKNX rPYMN U TEXHUYECKUX 3KCNepToB, ANS
oxBaTa Bcell 0bnacTm cBoer AeATeNbHOCTU U BbINONHEHN obbema paboT no ayauTy.

7.2.3 OpraH no cepTuduUKaLm JOMKEH YeTKO pasbACHATb KaXXaoMy YeroBeky ero obsa3aHHOCTN, OTBET-
CTBEHHOCTb 1 MOSTHOMOYMS.

7.2.4 OpraH no ceptudpukalmm gomkeH yCcTaHOBUTb Npouecchl oTbOopa, NoaroToBKUA, opuLMaNbHOMo
HagaeneHUs NoNMHOMOYUAMN ayaUTOPOB, a Takke 0TOOpa TEXHUYECKNX SKCNEPTOB, NPUBNEKAEMBIX K paboTam
no ceptudunkaunn. lNepBoHavanbHaa oUeHKa YpPOBHS KOMNETEHTHOCTU ayauTopa AoMKHa BKNoYaTh B cebs
OEeMOHCTpaLUiO UM COOTBETCTBYHOLLUX NUYHBIX KAa4eCTB U CNOCODHOCTU NMPUMEHATb TpebyemMble 3HaHUA U
HaBbIKKW TMpWU NpoBeAeHWN ayauToB, MNPOBOAUTL Takyle paboTy AOMMKEH KOMMETEHTHbIN OLUEeHLUUK,
HabnwaatoLWwmm 3a ayantopom, NpoBoasALLUM ayauT.

7.2.5 OpraHnocepTugpumKkalm gomkKeH ycTaHOBUTL NpoLecc ANa A0CTMXKEHUSA M AeMOHCTpaUnM pe3yb-
TaTUBHOIO NpoBedeHUda ayauTa, BKIoYas npuenevyeHne ayautopoB U pykoBoguTenen aygutopckux rpynnm,
obnagaroWwmx Kak odLLMMK HaBbIKAMU U 3HAHMSIMKX B obnacTu ayamTa, Tak M HaBblIKaMn U 3HAHUSIMU, HEODXO -
MbIMUW ONS NPOBeAeHNS ayanuTa B KOHKPETHBLIX TEXHUYECKMX 0bnacTax. OTOT nNpouecc A0/MKEH OCHOBLIBATLCH
Ha OOKYMEHTUPOBAaHHbLIX TpeboBaHUAX, pa3paboTaHHbIX B COOTBETCTBUM C PYKOBOAALMMU YKasaHUAMMU,
npusegeHHbIiMM B NCO 19011.

7.2.6 OpraH no ceptudpunkaLm oomKeH cbecnevmnTb, UTODLI ayauTopsbl (U, NP HEODXOAUMOCTU, TEXHU-
YyecKue akcnepThl) ObINM OCBEeAOMMEHBI O MPOLIEeCCe NPOBeAEHNUSA ayanTa, TpeboBaHNAX K cepTUddUKaL MM n apy-
rmx TpeboBaHUAX opraHa no ceptudunkaumn. OpraH no cepTudukaLmm AoMKEH NpeaocTaBUTb ayanutopam u
TEXHUNYECKUM 3KCcnepTamM AOCTYN K AeNCTBYHOLWUM ACKYMEHTUPOBAHHBIM npoueaypam, cogepXawmm UHCTPYK-
LM NO NpoBedeHUIo ayanTa U BCHO APYryio MHopMaLnio, OTHOCALLYIOCH K AeATeNbHOCTU No cepTUudpukaumn.

7.2.7 QpraH no cepTngukalm 4omKeH NpuBnekaTe ayauTopoB U TEXHUYECKUX SKCMEePTOB AN BbIMO/I-

HEHUSA TONMbKO TOW AeATENbHOCTA MO CEDTI/ICIDI/II{EILI,MI/I, B I{OTODOIZ OHW NpoAeMOHCTPpUPOBalii CBOHO KOMIEeTEH-
THOCTDb.

[TpnmedaHne— HasHaveHne ayanTopoB U TEXHUYECKNX IKCNEPTOB B rPynnbl AN NPoBeAeHNA KOHKPETHbIX
ayauToB NpoBOAAT B cOOTBETCTBUM € 9.1.3.

7.2.8 OpraH no ceptudpunkaLMm Ao/PKEH BEIABNATL NOTPEOHOCTU B 0OYy4YeHN 1 Npeanaratb UNun genaTb
OOCTYMHOW NPpOobNeMHO-OPUEHTUPOBAHHYIO NOATOTOBKY, YTOOLI rapaHTUPOBaTh, YTC ayauUTOpPbl, TEXHUYECKME
3KCnepThl U APYron nepcoHan gaHHOro opraHa, BOBNeYeHHbIN B AeATeNbHOCTb NO cepTUPMKaLmm, KoMneTeH-
THBI B Npeaenax BbiNoJIHAeMbIX UMW PYHKLUN.

7.2.9 ['pynna nnu nuuo, npuHnmMmarLwme peleHue o Bblgade, NnoaTBepXXaeHUn, 0OHOBNEHUN, NPUOCTa-
HOBMEHUN OeNCTBUA cepTUudukarta, paclumpeHnun, cy>keHnmn obnactn ceptudpukaumm nnm oTMeHe cepTtudnka-
Ta, OO/MKHbI 3HATb MOMNOXEHUSA NPUMEHAEeMOro ctaHgapTta, TpeboBaHUAa K cepTudukaunmm U OSMKHbl YMETb
NPOOAEMOHCTPUPOBAaTbL CBOK KOMMNETEHTHOCTb B OLLeHKEe NPOoLEeCcCoB ayanta U COOTBETCTBYIOLUX PeKoMeH4a-
LI ayaUTOPCKOW rpynmnbl.

7.2.10 OpraH no cepTudmnKkaum gomkeH obecnevunTb HageXxHyo paboTy BCero nepcoHana, BOBeYeH-
HOrO B AeATENIbHOCTbL Mo ayauTty n ceptudpunkaunn. AomkHel ObITe paspabdoTaHbl AOKYMEHTUPOBAHHLIE NpoLLe-
Oypbl U KDUTEPUN ANA MOHUTOPUHIA 1 onpedenieHNa XapakTepUcTUK AeATellbHOCTU BCeX 3a4eNCTBOBaHHbIX
PabOTHUKOB, OCHOBAHHbIE HAa YaCTOTe UX NPUBNEYeHNda K paboTaM 1 ypOBHE pUcKa, CBA3AHHOIO C X e UCTBUA-
MW. B YacTHOCTK, opraH no cepTudMKaunmn 4omKeH NPOBOAUTL aHamM3 KOMNEeTeHTHOCTU CBOUX PabOTHUKOB B
pamMKax BbINONHAEMbIX UMUK padoT ¢ Lenbio onpeaeneHns noTpedbHOoCTen B 00y4YeHNN.

7.2.11 HNoKyMeHTUpOBaHHLIE NpoLeaypbl MOHUTOPUHIA ayaAUTOPOB AOMKHbI BKNOYaTh B cebs Habntoae-
HLAA 3a paboToOW Ha MecTe, aHan13 OTYETOB NO pesynbTaTamM ayauTa, ydeT CUrHanoB obpaTHOM CBSA3U OT 3aKas-
UMKOB UMW PbIHKA WU OOMKHbI OblTb OCHOBAHbI Ha AOKYMEHTUPOBAHHLIX TpeboBaHUAX, paspaboTaHHbIX B
COOTBETCTBUU C pyKOBOAALWMMU YKasaHuamu, npusegeHHeiMn B NCO 19011. JaHHBIN MOHUTOPUHI OOIKEH
ObITb pa3zpaboTaH TakMm 0bpasom, YTOObI MUHUMU3NPOBATL BMELLATENBLCTBO B HOPMallbHOE TeYeHMe npoLec-
ca cepTudukalmnm, o0coOBEeHHO € TOYKN 3pEeHNS 3aKkasdunka.

7.2.12 QOpraH no ceptudmnkaLnm AomKeH nepmnognveckn npoBoanTb HabnwogeHne 3a paboTon Kaxaoro
ayauTopa Ha mecTe. HacToTa HabnoageHn Ha MecTe AoMKHa 0O0OCHOBBLIBATLCS HEOOXOAUMOCTLIO, onpeaensi-
eMOW No BCen nMetoLenca MHgopmMmaum no MOHUTOPUHTY.

7.3 MNMpuBnevyeHne BHELWHNX ayaUTOPOB U TEXHUYECKUX IKCNEepPTOB

OpraH no cepTuduUKkaLnm gomkeH TpedoBaTb OT BHELHNX ayAUTOPOB N TEXHUYECKNX 3KCNEPTOB 3aKI1to-
YeHUA MMCbMEHHOr o cornatleHmns ¢ obsasaTenbcTBamMm rno cobogeHno NPUMeHaeMon MNoSIMTUKA U NpoLeayp,
YCTaHOBIEHHbIX OpraHoM rno ceptudukauuu. CornaweHne goIMKHO npedycMaTpuBaTh acneKkThl, CBA3aHHbIE C
KOHPUOEHLUMANBHOCTbLIO U OTCYTCTBMEM KOMMEPYECKOro N ApYrMxX UHTePecoB, a Takke TpeboBaThb OT BHELLHKX
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ayaUTOPOB N TEXHNYECKNX 3KCNEePTOB YBEAOMMNEHNS O NIOObLIX CYLLLECTBYHOLLIUX U UMEBLLUUXCH paHee CBA3eN ¢
opraHusaumen, Ansa NpoBeJeHNUa ayanuTa B KOTOPON OHU MOTYT ObITb Ha3HaYeHbl.

[TpumedaHune—IlpuBnevyeHne oTAENbHbIX ayaUTOPOB N TEXHUYECKMX 3KCMEPTOB MO TakKMMm OOroBopam He
ABMAETCH NPUBINEYEHUEM COUCTIONHUTENEN (aYyTCOPCUHIOM ), KK 3TO ONUCaHo B 7.5.

7.4 3anunucuv onepcoHane

OpraH no ceptudmnkaunm 4omkeH noaaepXuBaTtb B akTyannanpoBaHHOM COCTOSIHUM TEKyLWUE 3anncn o
paboTHUKaX, BKNoYas nx KBanugukaumio, ocbyveHue, onbiT padoThl, cTax paboThl B opraHmsauun, npodpeccuo-
HanbHbIA CTATYC, KOMMETEHTHOCTb N NMOBLIE KOHCYIbTAUMOHHBIE YCIYTN, KOTOPbLIE MOTYT BbITb MU OKa3aHHbl.
[daHHoe TpeboBaHNEe OTHOCUTCA TaKKe K pyKOBOAALLIEMY U aAMUHUCTPAaTUBHOMY NepCcoHany, NOMUMO NepcoHa-
na, HenocpeaCcTBEHHO BhIMOMNHAKOLWEro padboThl No cepTudmkaLmn.

7.5 MpuBnevyeHune coucnonHuTenemn (ayTCopCcuHr)

7.5.1 OpraH no ceptTudnkaunm gomKeH paspadboTarts NpoLEece, B KOTOPOM AC/MKHbI ObITb YCTaHOBIEHHI
YCITOBUSA NMPUBMEYEHNSI CTOPOHHUX OpraHmn3aunn (Ha ycrnoBusix cybnoapsaa, 4nst BelMOSHEHNA YacTu paboT no
cepTugukaumm oT UMeHU opraHa no ceptudpmkaumnm). OpraH no ceptuukaLm JOMKEH COOTBETCTBYIOLLIUM
0bpasoM AOKYMeHTallbHO OPOPMNATL KOPUANYECKN 3HaYMMble cornalleHns, npeaycmaTpuBaroLLmMe opraHusa-
LI AeATENbHOCTU, B TOM YMACNE B OTHOLLIEHNU cobniogeHns KoHpuaeHUMansHOCTU U OTCYTCTBUSA KOHPNINKTA
NHTEPECOB C KaXkabIM OpraHoM, OKasblBatoLLMM NoaobHOro poaa (ayTCOPCUHIOBBIE) YCIYTIA.

[TpnmevaHne 1 — laHHOE NONOXEHNE OTHOCUTCH TAKXKE K NPUBNEYEHNIO CTOPOHHUX OPraHoOB No cepTudmnka-
uuu. [puBnedeHne Ha 4OrOBOPHON OCHOBE ayaUTOPOB U TEXHNYECKMX IKCNEPTOB ONMMCaHo B 7.3.
[TpumevyaHune 2—BHacTosAWweM CTaHAAPTE TEPMUHBI «aYyTCOPCUHI» N «BbINONTHEHWE PabOoT Ha YCIOBUAX CyD-

rnogpsHaaa» ABNAKOTCH CUHOHUMaMMW.

7.5.2 CTOpOHHWE opraHu3aunMm He UMerT npaBa NpUHUMaTb pelleHUs O Bblgade, NoATBepPXOeHUH,
OOHOBMEHNN, NPUOCTAHOBNEHNN AEUCTBUSI CepTUdMKaTa, paclUMpPeHUN, Cy>KeHNM ocbnactu ceptudpmnkaumm unm
OTMeHe cepTudukaTa.

7.5.3 OpraH no ceptTudpukaLnia AOmMKeH:

a) HeCTU MOJIHYIO OTBETCTBEHHOCTL 3a paboTy, BLIMOMHEHHYHO NMpUBAeYeHHbIM CTOPOHHUM OPraHoOM;

b) ybeauTbes, UTO opraH, paboTtarowmn No AOroBopy cyonoapsaaa, U npuBrevYeHHbIe UM nnLua COOTBET-
CTBYHOT TpeboBaHUAM opraHa no cepTugmKaLmnm 1 BbINMONHAKT NONOXEHUA HACTOSILLIEro cTaHgapTa, B TOM YMC-
fe B OTHOLWEHWUN KOMNEeTEeHTHOCT, BecnpucTpacTHOCTU U KOHhUAEHUMANBbHOCTN;

C) ybeauTbCs, UTO opraH, paboTtaLwmin No AoroBopy cyonoapsana, U npuBnevYeHHsle UM nuLa He CBsi3a-
Hbl HEMNOCPEeACTBEHHO UMM YEepPes APYroro HaHMMaTENS C NMPOBEPSIEMON OpraHM3aLnen Takum obpasom, YTo 3TO
MOXET NOBMUSATb Ha X BecnpUcTpacTHOCTD.

7.5.4 OpraHno cepTudukaummn gomKeH yCTaHOBUTb AOKYMEHTUPOBAHHLIE NPoLeaypbl Mo OLEHKE KBanu-
pmKaLMM U MOHUTOPUHIA BCEX OPraHOB, OKa3bIBAOLWMX YCIYr No cepTUUKaLum Ha yCrioBUSIX ayTCOPCUHTa
(cybnoapsiaa), nobecneunTs, YTODLI 3arMMCK © KOMNETEHTHOCTN ayaNTOPOB N TEXHUYECKUX 3KCNEePTOB Noaaep-
XXUBaANUCL B paboyeM COCTOSIHUN.

8 TpeboBaHUA K MH(poOpMaLUM

8.1 UH(opMaLuua, HaxogAawasacsa B OTKPbLITOM AOCTyne

8.1.1 OpraHno cepTudgmkaLnm aomKkeH aenatb o0WeCTBEHHO AOCTYNMHOW MNM NPpeaoCTaBNATh Mo 3anpo-
CY MUH(popMaLUo, ONUCKLIBaIOLLYIO NMpoUecChl ayanuTa u cepTugpukaLm, cBasaHHble C Bblaavyen, NoaATBEPXAEHU-
emMm, 0OHOBNEHMeM, NPUOCTAHOBNEHNEM CepTUdMKATA, paclLMPEHMNEM, CYKeHNeM obnacTtu cepTudmnkaLmm nnn
OTMeHOU cepTudnkaTa, a Takke nHgopmaluno o paboTtax no ceptTudukaLlm, Buagax CUCTEM MeHeKMeHTa U
reorpadouyecknx soHax, B npeaenax KoTopblX AaHHbIV OpraH OCYLLECTBNAET CBOH AeATEeNbHOCTD.

3.1.2 VHdopmMmauuna, npegoctasndaemas opraHom rno ceptugukalmm sakasdmkam Unm pelHKy, BKIIOYad
peknamy, AofmkHa BbITb TOYHOW U HE A0MKHAa BBOAUTL B 3abnyXaeHue.

8.1.3 OpraH no ceptudgukaLmm gonkeH obecneynts cBODOAHLIM AOCTYN K MHPOPMAaL A O BblAAHHBIX,
NMPUOCTAHOBMEHHBLIX UM OTMEeHEHHbLIX cepTudukaTax.

8.1.4 [lo 3anpocy nobon CTOPOHbI opraH nNo ceptudpnkaum AoIMKEH NpeaocTaBUTb CBUAETENbCTBA
3aKOHHOCTU NpoBeaeHHON cepTUdmKaLnn.

[MTpumevanune 1 —Ecnmnobwmnm o6beM MHPOPMaALMK COAEPXKNUTCH B HECKONBbKUX MCTOYHUKAX (HAanpumep, B
DYMaXXHOM MU SNEKTPOHHOM BUAE), MOXET OblTb BHEAPEHA cUcTeEMa obecnevyeHnst NPOCNeXnBaeMoCTU N OTCYTCTBUS
OBYCMBICITEHHOCTU MeXay UCTOYHUKaMM (HanpumMep, yHUKarnbHas cuctema Hymepauum Unv rmnepcebifikn B cety VMIHTep-
HEeT).

8
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[TpnumedaHwue 2— B nckniountenbHbIX Criydasx goctyn K onpegeneHHon nHpopmaunm mMoxeT BbiTb OrpaHu-
YeH No nNpocbbe 3akasumnka (Hanpumep, rno coobpaxeHnsam 6e30nNacHoOCTN).

8.2 CepTudpukauMoOHHbIe OOKYMEHTDI

8.2.1 OpraH no ceptudpunkaumm gomkeH BblgaBaTb CePTUPUKALNOHHBIE ACOKYMEHThI CepTURULINPOBaH-
HOMY KNUEHTY NMobbIM BeIBpaHHbLIM UM CrOCOBOoM.

8.2.2 [dartaBCTynneHua B cuUny cepTudnkaunoHHOro AoKyMeHTa (cepTudukaTa) He A0mMKHaA ObITh Donee
paHHen, YeM gaTta NPUHATUA peLleHns 0 cepTUudnKaLnn.

8.2.3 B ceptudmnkalMOHHOM AOKYMEHTE AOMKHO ObITh onpeaeneHo cneayroulee:

a) HaMMeHoBaHUe U reorpauyeckoe MecTonoNoOXXeHne KaXkaoro 3akasdumka, cuctema MeHeaXMeHTa
KOTOpOro beina ceptuduLpoBaHa (N reorpaduyeckoe MeCTONONOXEHUE €ro rnaBHoro opnca U NPon3Boa-
CTBEHHbIX MMoLWAaaoK, BXoAALWKMX B obnacTtb cepTugunkaummm opraHmusaumMm co MHOTMMK NMPOU3BOACTBEHHbIMU
nnowaakamm);

b) AaThbl Bblgadn ceptudgumnkaTa, pacimpeHmnst cbnactm npuMeHeHns Unn Bo3obHOBNEHNSI AENCTBUSA Cep-
TUdukaTa;

C) CpoKAeucTBMa cepTUduUKaTaunm gata nposegeHna peceptTuukaym e cCOOTBETCTBUN C LMKITOM NPO-
XOoXgeHusa peceptudonkaLnim;

d) YHUKanNbHbIA UAEHTUPUKALNOHHBIN HOMEP;

e) obo3HayeHUe cTaHaapTa UW/nnn gpyroro HOPMaTUBHOIO AOKYMEHTA, BKNtoYad obo3Ha4veHUe 4eNCTBY-
lolien UM NnepecMmoTpPeHHON BEPCUU, UCMONb3YEMOro B Xo4e ayauTta cepTUdnLMpOBaHHOIO 3akas4ynka;

f) obnacTb cepTUdpmKaL M B OTHOLWEHNN NPOAYKLUWM (BKNOYas YCNyrn), npouecca n T.4., OTHOCALMXCA K
Ka)XaoW Npon3BoACTBEHHOW NnoLagke;

g) HanMeHoBaHMe, agpec 1 3HakK opraHa no ceptTugukalmn; apyrue sHakm (Hanpumep, CUMBO akkpeaun-
TaLWUN) MOTYT UCNOMBb30OBAaTLCS CMNOCOOOM, He BBOAALLIMM B 3a0nyXXAeHNe NN He AoNYyCKaoLWKUM HeonpeaeneH-
HOTO TONMKOBAHUA;

h) nobasa nHgpopmauus, Tpebyemasa ctaHaapToM U/mnu apyrum HOpMaTUBHBIM JOKYMEHTOM, UCMOb3Y-
eMbIM NpU cepTUPUKaLIUK;

1) BcCny4vae Bbinycka NodbIX NepecMOoTPEeHHbIX CEPTURMKALIMOHHBIX AOKYMEHTOB ACJTDKHO npeaycMmaTpu-
BaTbCA NX OTAeNeHNe OT yCcTapeBLUNX.

8.3 PeecTp cepTuchnumnpoBaHHbIX 3aKa34UKOB (KNMUEHTOB)

OpraH no cepTudukaLn JoMKeH nogaepXxmeaTb B padbouem COCTOAHUN U NpeaoCcTaBNATbL CBODOAHLIN
UMK MO 3anpocy AOCTYN C UCNONb3oBaHWEM NMOOLIX CPeacCTB, KOTOPLIE OH BLIDEPET K peecTpy AeUCTBYIOLLIMNX
cepTudoukatoB. B peecTpe, Kak MUHUMYM, AOITKHO NPUBOANTLCA HAUMEHOBaHMe, COOTBETCTBYIOLW N HOpMa-
TUBHLIA AOKYMEHT, 0bNnacTb AeATENbHOCTU U reorpadmnyeckoe MeCToNoNoXeHNe (HanpumMmep, ropoa Unun cTpa-
Ha) Ka)xaoro cepTUPUUUPOBAHHOIC 3akas4duka (Mnn reorpadguyeckoe norioXXeHne ero rnaBHoro oguca u
KaXaoW npou3BOACTBEHHOW NNowaakm npu cepTudmnkaum opraHmsaumMmM co MHOTMMU NMPOoU3BOACTBEHHBIMIA
nnowaagkamm).

[TpnmeyaHne—PeecTpocTaercs B eAUMHONNYHON COBCTBEHHOCTY opraHa no ceptTudukaLmm.

8.4 CcbinkaHacepTudpukat u UCNofnb3oBaHUe 3HAKOB COOTBETCTBUA

38.4.1 OpraHno cepTUdPUKaLnm 4oMKeH yCTaHOBUTL NMONMUTUKY yrpaBneHUd 3HakaMu COOTBETCTBUS, pas-
peLlleHHbIMWN AN UCMoMb3oBaHUA cepTUPULNPOBaHHbIMA 3aKasvnkamn. Cpeaun npodero AomkHa obecneyu-
BaTbCA UX NMPOCNeXnBaemMoCTb CO CTOPOHLI opraHa no ceptudgukaunn. B 3Hake nnm cogepallemcd B HEM
TeKCTe He A0IMKHO ObITb HEOAHO3HAYHOCTU OTHOCUTENBLHO NpeaMeTa cepTUUKaLIMK U opraHa no cepTudmka-
LMK, Bblaasllero ceptudukaTt. daHHbBIM 3HaK HE A0IMKEH UCNONb30oBaTbCA HA NMPOAYKUMN U ee YNTaKoBKe, KOTO-
PYHO BUAUT NOTpedbuTens, v NiobbiM ApYruMm NyTEM, KOTOPLIN MOXET UHTEPNPETUPOBATLCA Kak 0003HavYeHne
COOTBETCTBUSA NPOAYKLUN.

[TpumedyaHune—TpeboBaHMA K UCMNOMb3OBAHUIO 3HAKOB COOTBETCTBUA TPeTbeW CTOPOHbI NPUBEAEHbLI B
MCO/M3K 17030 [4].

8.4.2 OpraH no cepTudpmMkaLnM He AOIMKEeH AoNyCKaTb UCNOMb30OBaHUA CBOUX 3HAKOB COOTBETCTBUA B
oTyeTax 0 NnabopaTopHbLIX UCTIbITAHUAX, O KaNnUMOPOBKE UMK UHCMEKL MK, MOCKONbKY B AAaHHOM clyvyae Takue
OTYeThbl CHATAKTCA NPOAYKLUNEN.

8.4.3 OpraH no cepTugukaum gomKkeH TpeboBaTh, YTOObLI OpraHnsaLnsa-3akasyuk:

a) BbINONHSANA TpeboBaHMUS opraHa rno cepTudukaLmm nNpu cebliikax Ha CBOMN cepPTUULIMPOBAHHBIN CTa-
TYC B cpeacTBax MaccoBOW MHopMaL UK, Takux Kak ceTb VIHTepHeT, DpoLLtophl, peknama Unmn apyrue AoKyMmeH-
Thl;

b) He genanauHe gonyckana HUKakux BBOAALLMX B 3abnyXaeHne BbiCKasbiBAHUN OTHOCUTENBHO CBOETO
cepTUdumKaTa;
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C) He UCMoNb3oBana 1 He gonycKana UCnonb3oBaHUa ceptudpmnkaTta nnm nodon ero Yactn KakKum-nmoo
obpasom, BBOASALLUM B 3abnyxaeHue;

d) NpunNpMOCTaHOBNEHUN UTMOTMEHEe AeUCTBUA cepTUduKkaTa nepecTana cchllatbCA Ha Hero B peknam-
HBIX LLeNsiX, Kak 3TO YCTaHOBEHO opraHoM no ceptugpmkaunm (9.6.3 n 9.6.6);

€) BHecla KOPPEeKTUBLI B peKnamy npu cy>xeHnn obnact npuMeHeHns ceptugukaTa;

f) He ponyckana, 4ToDbl CChbINKM Ha cepTUgUKatr Ha CcCUCTEeMY MeHea)XMeHTa WCMOoMNb30BalinUCh
KaknM-nndo obpasom, NO3BONACLLIMM NPEeAnonoXnTb, UTO OpraH No cepTudgmnkaunm cepTudnumpoBan Npoayk-
L0 (BKNKOYaaA ycnyry) unm npoLecc;

g) He cuuTana, uTo AeUCTBUE cepTuduKkaTa pacnpocTpaHaeTCcd U Ha AeATeNbHOCTb, HE OXBaveHHYIo
obnacTblo cepTUPUKaLNA;

h) He ncnonb3zoBana cepTudukaTt Takum obpasom, KOTOPbIN MOXKET HEraTUBHO cKa3aTbCs Ha penyTaunm
opraHa no ceptugukaunm n/nnn cepTU@LUPOBaHHON CUCTEMBI U NPUBECTU K NOTEpPEe A0BEPUA ODLLIECTBEH-
HOCTW.

8.4.4 OpraH no ceptudpnkaumm AomKeH Hagnexawmm obpasomM OCYLLECTBMSATE KOHTPOMNb 3a NpaBoOM
BNMNageHus nnpeanpuHMMaThb COOTBETCTBYIOLLME AeACTBUA B OTBET Ha HEKOPPEKTHLIE CChINTIKM Ha cTaTyC cepTu-
pukaLmm Unm Beoasiiee B 3adbnyxgeHune Ncnonb3oBaHne cepTuuKalMOHHbIX AOKYMEHTOB, 3HAKOB COOTBET-
CTBUSA UNN OTYETOB MO pe3ynbTaTam ayamTa.

[TpunmeyaHwune—[daHHble AENCTBUA MOTYT BKNoYaTh B cebs TpeboBaHUSA Mo NpoBeaeHUIC KOPPEKLNIA N KOP-
PEKTUPYICLLMX AENCTBUN, NPUOCTAHOBIEHNE, OTMEHY AENCTBUSA cepTudmnkaTa, nybrnmkaumnio nHgpopmMmaumm 0 HapyLweHUn n,
Npu HEOBXOAUMOCTN, NpeabsBneHne cyaebHoro ncka.

8.5 KoHdbuaeHUUaANbHOCTDL

8.5.1 OpraH no cepTugpmkaum gomkeH cpopmMynnMpoBaTh NMNONUMTUKY U YCNOBUS, OTBeYaloLme JeNCTBY-
loLeMy 3akoHoaaTeNbCTBY, AN obecneveHnst KoHDUAEeHUUANbHOCTU MHOPpMaLLUK, NONYYEHHOW NN co3aaH-
HOW B Xo4e ero AesatenbHOCTM No cepTudpukaun, Ha BCcexX YPOBHSAX CBOEU CTPYKTYPLI, BKIOYasA KOMUTETHI
(COBETHI) U BHELLHWNE OpraHbl AN N, AeUCTBYIOLLUX OT €ro UMeHMN.

8.5.2 OpraH no ceptudpumkaLm aomkeH sabnaroBpeMeHHo yBeAOMUTb 3aKasuunKka O TOM, KaKyro MHOpP-
MaLMIo OH npeanonaraeTt caenatb nyonuyHou. Jltobasa apyraa nHgopmauuns, Kpome Tou, KoTopad Obina pac-
KpblTa 3aKa34vnMKkoM, OOJMKHA paccMaTpuBaTbhC Kak KoOHPUAeHUanbHas.

8.5.3 3a UCKNoYeHMeM Tex crnyyaeB, KOTopble onmcaHbl B HAaCTOSILWEM cTaHOapTe U PerynupyroTcs ero
TpeboBaHUAMN, MHOPMAaL NS O KOHKPETHOM 3aKas4vKe UM YacTHOM NLE HE AOMKHA pacKpbIBaTLCH TPETLEN
CTOpOHe Be3 nony4YeHUsa NMCbMEHHOTO Cornacus 3akasumka unnvacTtHoro nuua. Ecnun sakoH TpebyeT oT opraHa
no cepTudpnkaL i packpblTUs KoOHPUAEHUMANbHON MHPOPMaLMX TPETLEN CTOPOHE, TO 3aKas4nK UM YacTHoe
nMuo AO0MKHblI ObITb 3abnaroBpeMeHHO YyBeAOMIEHbI O packpbiTUM WMHPOPMAaLUM B COOTBETCTBUU C
TpeboBaHUSAMU 3aKOHOAaTENMbCTBRA.

8.5.4 VHpopmaLma o 3akasduke, noyv4eHHas U3 Apyrux NICTOMHUKOB (Hanpumep, anobbl, nHgpopma-
LIs1 OT HAA30PHLIX OPraHoOB), ACMKHA paccMaTpUBaTbCS Kak KOHpMaeHUManbHasi B COOTBETCTBUN C MONTUTUKOW
opraHa no cepTudunkaLun.

8.5.5 lNlepcoHan, Bkntovasi YneHoB Nobdoro komureTa (CoBeTa), NoApAaYMKOB, NepcoHarn BHELIHUX opra-
HOB UMW NULa, AeUCTBYIOLWME OT UMEHU opraHa no cepTudunkaunm, AOIMKHEI COXPaHATb KOHPUAEHUNANBHOCTL
BCeW MHpopMaL UK, NONYyYeHHON UNKU co3gaHHOW AaHHBIM OpraHOM B Xo[4e erc AesTenbHOCTU No cepTudouka-
LNN.

8.5.6 OpraH no ceptndpmnkaumm gomkeH UMeTb U NCNOMb30BaTh 0O6OpyaAOBaHUE U CpeacTBa, obecneyn-
BatoLLMe 6e30NacHOCTb XpaHeHns1 KOHpnaeHUansHon nHgopmaunm (Hanpumep, AoOKYMEHTOB, 3anncen).

8.5.7 Ecnun koHpuaeHUManeHas MHpopMauna npegocTaBndeTca ApyruMm opraHam (Hanpumep, opraHy
Nno akkpeaguTauuuy, rpynne cornalleHns B CXemMe B3aMMHOW OLEHKN), opraH no cepTugpunkaumm aomkeH yseao-
MUTb 0D 3TOM 3aKaszuuKa (KNneHTa).

8.6 OObMeH uHdopmMaLUuen Mexay opraHom no ceptTudpmkaumm U 3aKkazvnKkamu

8.6.1 UHdopmMaLua o geaTenbHOCTU NO cepTUdUKauum n TpedboBaHUAX

OpraH no ceptudmnkaunm gomkeH obecrnevnBaTb, 0OHOBMATL M CHADXAaTb 3aKa34MKOB:

a) NoapoOHLIM cNcCaHUEM AEATENbHOCTU NO CEPTUPUKALIMX B HAYaNbLHOM U Nocneaywmx nepunoaax,
BKIovad nogady sasaBku, NepBUYHBIM ayanT, Haa30pHbIe ayauTbl (MHCMEKLUMOHHBIN KOHTPOMb ), a TaKXKe NMpoLec-
Cbl Bblda4vu, NOATBEPXKAEHMS, NPUOCTAHOBNEHUA OEUCTBUA cepTUduMKaTa, CY)KEeHUS, paclumpeHns odbnacTtu
cepTudukaLnm, oTMeHbl 4eUCTBUA cepTUdUKaTa n pecepTuunkalnu;

b) HopMaTUBHBLIMU TPebOBaAHUAMMN K CepTUPUKALINN;

C) MHOPMaLMEN O CTOMMOCTM Nodadn 3adBKU, MePBUYHOM U Nocneayolen cepTudpukalmi;

d) cneayrowinmmy TpeboBaHUAMM OpraHa no cepTudgmkaLm K dyayLmm 3akasumkam:

1) COOTBETCTBOBATbL TPEDOBAHUAM K CEPTUPUNKALINN;
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2) BbIMOMNHATL BCe YCNOBUA, HE0DXoaUMble ANA NpOoBeAeHUS ayaAUTOB, BKIHoYada NpeaocTaBneHne goKy-
MeHTaLUunn ANa NPOBEPKMN N AOCTYN KO BCEM NpoLeccaM U ydacTkam, 3annucsam 1 nepcoHany angd nposeaeHus
NnepBUYHOU cepTuUduKkalnn, Haa3opHoro ayguta (MHCNeKUNOHHOTo KOHTpoNnd) U pecepTUdUkaumn, a Takke
aHanmaa xanoo;

3) obecneynBaTh, NPN HEOOXOAUMOCTU, MPUCYTCTBUE HADNogaTenen (HanprumMep, ayamTopoB Mo akKkpe-
anTaunm Unv ayanTopoB-CTaXKepoB);

e) JOKYMEeHTaMu, B KOTOPbIX oncaHbl NpaBa U 0093aHHOCTU CEPTUPULIMPOBAHHBIX 3aKa34YUKOB, BKIHO-
yag TpeboBaHUA O TOM, YTO NP KOMMYHUKaLMSAX NoOOro Buaa CChiNIKU Ha CBOWU cepTUPULMNPOBaHHBIN CTaTYC
OOJTDKHBI OCYLLECTBNATL COrnacHo TpeboBaHnam 8.4;

f) nHpopmaumnen o npoueaypax paccMoTpeHUs XXanod n anennauunn.

8.6.2 UHdbopmupoBaHue o6 N3aMeHeHUAX CO CTOPOHLI OpraHa no ceptTucpukaunm

OpraH no cepTuduKaLnm AOMKEH CBOEBPEMEHHO YBEAOMMNSATL CepTUPULNPOBAHHBLIX 3aKa34ynKoB 000
BCEX U3MEHEHUAX CBOUX TPeDOBaHNN K cepTUdMKALIMN, a TakKe yoeanTbes, 4To Kaxkabli cepTUUUMPOBaHHBIN
3aKas4vunk cobnogaeT HOBbIe TpeboBaHUA.

[TpwnmeyaHune— [JaHHble TpeboBaHUs AOMKHbI ObIThb B 006513aTENBHOM MOPAAKE BKIMIOYEHbI B YCITOBUS 4 OMOBO-
pa ¢ cepTUOULNPOBAHHbBIM 3aka3unmkom. Mogenb nMMUeH3NOHHOro cornawweHmns 06 cnonb30BaHUN cemebMKaTa1 ). BKIIO-

Yas acnekTbl, CBS3aHHbIE C yBEAOMMNEHNEM 006 N3MEHEHUSAX, HACKOIBKO 3TO MPUMEHNMO, NpUBeAEHa B NPUNoXxexHun E
Pykosoagctea MCO/M3K 28 [5].

8.6.3 YBegomneHue od NaMeHEeHUAX CO CTOPOHbLI 3aKa34vnka

OpraH no cepTugunkaLnm AomKeH yCcTaHOBUTb ropuandeckn obocHoBaHHbIe TpeboBaHKA AN obecneve-
HAS TOro, YTOOLI CepTUDULUPOBAHHLIN 3aKa34vnk HemeaneHHO NHpopMUpOoBan opraH no ceptudunkaynm odo
BCEX BOMpPOCax, KOTopble MOTYT oKasaTb BIIUSIHME HA CMOCODHOCTb CUCTEMBI MEHE)KMEHTA COOTBETCTBOBATL
TpeboBaHUAM cTaHaapTa, Ha COOTBETCTBUE KOTOPOMY NpoBoagunack ceptudgpukauna. daHHoe TpeboBaHue
OTHOCUTCS TaKKe K UISMEHEHUAM, CBA3AHHbLIM, HANpUMep, C:

a) PUANYECKUM, KOMMEPYECKUM, OpraHn3aLOHHBIM CTaTycoM U opmMmond COBCTBEHHOCTH;

D) CTPYKTYpOW OpraHusaLmm n MeEHeOXXMEHTOM (HanpumMmep, ¢ BeayLwnum ynpaBneH4YeCcknum rnepcoHarnom,
MPUHUMAIOLLNM PeLUeHNs1, NN TEXHUYECKM NepcoHaom);

C) KOHTaKTHbLIM aapecoM 1 NPOU3BOACTBEHHBLIMU NNoLWaaKkaMu;

d) obnacTtbio AesiTeNbHOCTU B paMKax cepTUPULNPOBAHHON CUCTEMBI MEHEAXKMEHTA;

e) Ba)XHbIMA M3MEHEHUAMU B CUCTEeME MeHeXXKMeHTa Unu npoLeccax.

MpumeyaHue— Mogenb NMMUEH3NOHHOIO cornawenus o6 ncnonb3oBanum ceptudukaTta'l), Bkniouas acnek-

Thbl, CBHA3aHHbIE C YBEAOMITEHNEM 00 NW3IMEHEHWNAX, HACKOJITbKO 3TO NMPpUMEeHUMO, NnpmneegeHo B MNPpUIioxXeHnn E Pyl{oao,u,cma
NCO/MIK 28 [5].

9 TpeboBaHuUA K npoueccy

9.1 O6wue TpedboBaHuUA

9.1.1 lNporpamma ayauta Oo/HKHa BKNoYaTh B cebs NpoBeAeHUe ABYXATANHONO NepBUYHOrO ayauTa,
Hag30PHbIX aygnToB (MHCMEeKUMOHHOIO KOHTPONA) B TedeHUe NepBoro MBTOPOro roga v pecepTUPrKauMoHHOTO
ayauTa — B TedeHWue TpeTbero roga 4o UCTevyeHna cpoka AencTBuda ceptTugukaTa. TpexneTHUN LUK cepTun-
donkaL HaYMHaEeTCH C NPUHATUSA peLlleHns 0 cepTUuduKaunm nnm peceptudukaunn. ['pn onpegeneHnm npo-
rpaMMbl  ayauta WU BHECEHUMM B Hee KakuxX-nMbo WU3MeHeHUA AOOMKHbl OblTb YYTEeHbl pa3Mepsl
opraHusaunmn-3akas4ymka, obnactb NPUMEHEHUA N CNOXKHOCTb €€ CUCTEMBI MeHePKMEHTAa, NpoayKums U npo-
LeCChl, a Takke NpoaeMOHCTPUPOBAHHBLIN YPOBEHb Pe3yNbTaTUBHOCTUA CUCTEMBI MEHeXKMEHTa U pe3ynbTaThl
npeablayWwnx ayanutos. Ecnm opraH no ceptudunkaymm ydUTbIBaeT VXKe NpoBedeHHbIN Y 3aKasdnka cepTudpuka-
LUOHHBIN UK APYron ayauT, OH A0MMKeH cobpaTh AOCTATOUHYIO AOCTYMHYO ANS1 NPOBepKn MHdopmMauuo aAns
0DOCHOBaHUSA NIOOLIX U3MEHEHWNI B NporpaMmmMe ayauta n 3apernctpupoBaTh 3TO.

9.1.2 OpraH no ceptugukaunm gomkeH cbecnevyntb cocTaBNeHne nnaHa ans Kaxaoro aygura, Utoobl
npeaocTaBUTb OCHOBY ANA cornawleHna o nposegeHuUn ayauTa U rpadouka genuctesum no ayauty. NnaH ayguta
OOMKeH ObITb OCHOBAH Ha AOKYMEHTUPOBaHHLIX TpeboBaHUsAX opraHa no ceptudunkaumnm, paspadboTaHHbIX B
COOTBETCTBUU C PyKOBOAALLMMN YKasaHUaMK, npusegeHHeIiMn B UCO 19011.

1 y . .
) B coOTBETCTBUM C OENCTBYIOWMM 3akoHogaTtenbcTBOM Poccunckon Pegepaumnm nMUEH3NoOHHOE cornawenme ob
NCMNONb30BaHUU cepTUdPUKaTa He NPUMEHAETCS.
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9.1.3 OpraH no ceptrudmkaLmn OomKeH yCTaHOBUTL NpoLLecc oTbopa N HasHaYeHUst ayanTopCcKon rpyn-
Mbl, BKMOYAs ee pykoBoAUTENSA, NPUHMAMAaS BO BHUMaHWE KOMMNETEHTHOCTb, HeobXoaAuMMyo AN AOCTUXKEHUS
Lenenaygurta. 3TOT NPOLLEeCC A0KEH ObITb OCHOBAH Ha AOKYMEHTUPOBaHHbLIX TPeDOBaAHUAX, pa3paboTaHHbIX B
COOTBETCTBUU C pyKOBOAALMMU YKaszaHamMmu, npmeegeHHbIMU B UCO 19011,

9.1.4 OpraHno cepTugpmKkaLn gOMKeH yCTaHOBUTb AOKYMEHTUPOBaHHLIE Npouedypbl No onpeaeneHuto
TPyAOEMKOCTW ayaunTa. Ins KaXkaoro sakas4vumka opraH rno ceptudmkaumm gonkeH ycTaHOBUTb BpeMst, He0OXo-
auMoe Ongd nnaHUpoBaHUA, a Takke OANga NONMHOroe U pe3ynbTaTUBHOIMO 3aBeplleHna ayauta cMcTemMbl MeHe -
XXMEHTa 3aKasduka. TpyaoeMKoCTb ayauTa, ycTaHOBNEHHad opraHomM no ceptudpunkaumm, n ee obocHoOBaHUeE,
OOMKHBI ObITb 3apernctpupoBadbl. [lpn yCTaHOBNEHUN TPYOOEMKOCTU ayauTa opraH no cepTtudukauunm
OOJTKEeH, MOMUMO NMpoYero, yd4nTeiBaTh creayroulee:

a) TpeboBaHUA COOTBETCTBYIOLLEro cTaHaapTa Ha CUCTEMY MeHEXXMEHTA;
L) pasmep 1 CNOXHOCTL (opraHusaunn);
C) TexHonorudyeckme ocobeHHOCTU, 3akoHo4aTenbLHOoe perympoBaHme;

d) npuBnedYeHmne concrnonHUTenemn (ayTcopcunHr) ana nobon AeaTenbHOCTU, OXBaTbiBAEMOW CUCTEMOM
MeHeIKMeHTa;

e) peaynbTaTthl MOOLIX NpeablayLWwmnx ayanuToB;
f) 4WMcno NponsBoACTBEHHLIX NNCLAaA0K M BOMPOCHI, CBA3aHHbIE C NpoBeAeHWUeM Ha HUX ayauTa.

9.1.5 Ecnun B xoae ayauta BeIBOPOYHO NPOBEPSAOTCH NMPOU3BCACTBEHHbLIE MMOLWAAKA, Haxoaswmecs B
pa3NUYHbIX MecTax U OCYLWECTBNSAILWNE aHANOMMYHYI0 AEATENbHOCTb, OXBATbIBAEMYIO CUCTEMOW MEHE-
)XKMEHTa 3aKasuuka, opraH no ceptmdunkaLnm AoImKeH paspabdotaTh NporpaMmmy Bolbopkun, UTobbl obecnevnTs
Haanexallee npoBegeHne ayamTta cuctembl MeHepkMmeHTa. OBoCHOBaHME nnaHa npoBeaeHust BbIOOPKX ANs
Kaxkaoro 3akas4vumka JOmMKHO ObITb AOKYMEHTUPOBAHO.

9.1.6 3agayun, NnocTaBnNeHHbIE Nepea ayanTopckou rpynnon, AoMmKHbl ObITh onpeaeneHsl U cCOoDLLEHb!
opraHusaynmn-sakasdmky; Npm 3ToM aygutopckasa rpynna aorxHa:

a) OUEeHWUTb M NPOBEPUTb HA COOTBETCTBME TPebOoBaHUAM CTPYKTYPY, NONMUTUKY, NpoLecchl, npoLeaypsl,
3annucu 1 apyrue QoKyMeHTbl opraHmsauumn-3akasdmka, OTHOCALLMECH K CUCTEME MeHe)KMEeHTa;

b) onpegenuTb, yOOBNETBOPSAOT N NMPOLLECChbl BCEM TPebOBaAHUAM B OTHOLUEHMK Npeanonaraemou
obnacTtu cepTudukaLnm;

C) YOOCTOBEPUTbLCS, YTO NpoLiecchl 1 npoLeaypbl Obinv paspaboTaHbl, BHeApeHbl U NoAaepkK1uBatoTcs B
paboyemM COCTOAHUN C Lenbio obecnevyeHns 4oBepus K CUCTEME MEHEKMEHTA 3aKasvnKka;

d) coobLWUTb 3aKas34mMKy O BO3MOXHbIX AEUCTBUAX NMPU BO3SHUKHOBEHUN NPOTUBOPEYUNIA MEXAY MOSTNTU-
KOW, LensamMn 1 3agadamum 3akasdmka (CornacyroLmnmmncsa ¢ oXXngaHMamMmn B COOTBETCTBYIOLLIEM cTaHAapTe Ha
CUCTEeMY MeHePKMeHTa U ApyroMm HOpMaTUBHOM AOKYMEHTE) U pe3ynbTaTaMu.

9.1.7 OpraH no cepTuduUKkaunm JOIMKEH CBOEBPEMEHHO Ha3BaTb opraHusaunn-3akasdnky dammnmn u,
Mo 3anpocy, npeaocTaBuUTb Nobyto MHDOPMaLUIO O KaXXO0M YneHe ayauTopCcKon rpynnbl, YTOObLI 3aKa34vmK MOr
Bblpa3nTb CBOE Hecornacue ¢ HasHadeHneM Kakoro-nmbo aygmTtopa UM TeXHUYeCcKoro akcnepTa, a opraH no
cepTUdnKaLMm MMen BO3MOXHOCTb NnepedopMnpoBaTh rpynny npy HanM4nm ans 310ro 06 LeKTUBHbBIX MPUYKH.

9.1.8 MNnaH 1 gaTa npoBeaeHUsa ayanTa OMKHbI ObiTb COOOLLEHbI U COrNacoBaHbl C opraHu3aLnen-3a-
Kas3uMKoOM 3apaHee.

9.1.9 OpraH no cepTuUdnKkaLnm AcmKeH paspaboTtatb M AOKYMEHTUPOBATL TpeboBaHUSA K Npoueccy Npo-
BeJeHNda ayanuTOB Ha MecTax B COOTBETCTBUM C pyKOBOAALWMMU YKazaHuamu, npusegeHHeiMmmu B MCO 19011.

[TpuymevaHne 1 — TepMnH «Ha mecTe», MNOMUMO MNMOCELLEHUA (PUNYECKOTO MECTOMOIIOXEHUSA (Hanpumep,
3aBoAa ), MOXET BKNOYaTb B cebsl yaganeHHbIW AOCTyN K Beb-canTy(am), cogepxawemy(nm) nHdopmaunio, UMeEoLLYHo

OTHOLWEHWE KayauTy CUCTEMbI MEHEKMEHTA.
[TpumevaHne 2— TepMmunH «nposepsemast opraHmnsayms», ncnonbdyemoin B MICO 19011, osHavaeT opraHum-
3auunto, B KOTOPOW NMPOBOANTCSH ayauT.

9.1.10 OpraHno cepTugpnKaumn goOIPKeH npeaycMmaTpmBaTh NOATOTOBKY MUCbMEHHOro oT4eTa No KaXKao-
My ayauTty. OT4eT AoMnKeH ObITb COCTaBNEH B COOTBETCTBUN C PYKOBOAALLUMN YKa3aHUSAMKU, NpUBeJEeHHBIMA B
NMCO 19011. AyguTtopckaarpynna MoXXeT onpegennTb BO3MOXHOCTU ANA yNydlleHUs, HO He MMeeT npaBa peKko-
MEHO0BaTh KOHKpPeTHbIe pewleHUs. NpaBo cOOBCTBEHHOCTN Ha OTYET MO ayauTy OOITKEH COXPaHATbL 3a cobou
opraH no cepTUdUKauunn.

9.1.11 OpraH no cepTudUKaLmm AoMKEH TpeboBaTb OT 3akasvMKka NpoBeAeHUA B YCTAHOBMNEHHbIE CPOKU
aHanusa npuunH 1 onpeaeneHns, Kakne KoppekLnn 1 KoppekTupyroLlme aencteust obiny npeanpuHaTbl UNn
NNaHUPYOTCA ANA yCTpaHeHUA BbIABNEeHHbIX HECOOTBETCTBUMN.

9.1.12 OpraH no ceptTudmnKkaLnumn gomKeH npoaHannM3npoBaTh NpeanoXXeHHble 3aka3vyMKoM KOppPeKLLMn U
KOppeKTupyloLlme a4eucTeUa And onpegeneHna Ux npueMnemMmocTu.
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9.1.13 lNpoBepsaemasn opraHnsauunst AomkHa ObITb YyBEeAOMMNEHA O TOM, KAKOW A0NONMHUTENBHBLIA NOMHbI
NN COKpaLLEHHbIN ayanuT NN AOKYMEHTUPOBaHHbIE CBMAETENbCTBA (Noanexallue npoBepKe B Xxoae byayLmx
HaA30PHbIX ayAUTOB (MHCNEKLIMOHHOIC KOHTPOMS)) MOryT NOTPeboBaThLCA AN NOATBEPKAEHUA pe3ynbTaTuB-
HOCTW KOPPEKLUN N KOPPEKTUPYIOLWNX e NCTBUN.

9.1.14 QOpraH no cepTuuKaLnm aomkeH obecnevnTb, YTOOLI NULA UMK YNEHBI KOMUTETOB (COBETOB),
KOTOpbIe MPUHUMAaNM pelleHnsa o cepTudgunkaum nnn peceptudgukaumm, He NpUHUMaNM yd4acTud B aygurtax.

9.1.15 Lo npuHATUA pelleHnsa opraH no cepTugmnkaumm 4oKeH noaTsepanTb, YTO!

a) WHpopmMauus, npegocTaBneHHast ayauTopCKON rpynnon, B 4OCTaTOMHOW CTENEHN OXBAThLIBAET TPebO-
BaHUA K cepTudgunkaum n obnactb ceptudpnkaummn;

D) OH npoaHanusupoBan, NpU3Han U NPOBepun pPe3ynbTaTUBHOCTL KOPPEeKUUN U KOPPEeKTUPYIoLW X
O0EeNCTBUN B OTHOLLUEHUN BCEX HECOOTBETCTBUIN, KOTOPLIE NpeacTaBnstoT cODOA:

1) HeBbINOMHEHWEe OAHOro NN dbonee TpedboBaHNN CTaHAapPTa HA CUCTEMY MEHEPKMEHTA;

2) Hanu4yune cutyauumun, KotTopasli CTaBUT NoAd CyLEeCTBEHHOE COMHEHNUE CNOCODHOCTb CUCTEMBI MEeHe -
)KMeHTa 3akasumka AOCTUTHYTb HAMEeYeHHbIX Pe3yrbTaToB;

C) OHNpoaHanusnpoBanu NpUHAN 3annaHUpoBaHHbIE KOpPeKUUN U KoppeKTUpYoLwmne 4eNCTBUS B OTHO-
LLeHUU BCeX APYrMX HeCOOTBETCTBUM.

9.2 lNepBUYHbLIN ayguUT U cepTucpnkayma

9.2.1 lNopayva 3asiBKK

OpraH no ceptudunkaunm AofmKeH 3aTtpedboBaTh Y YNONIHOMOYEHHOrO NpeacTaBUTeNnst opraHmnsauunu,
nogasLUen 3asBKy, NpeaocTaBneHnst Heobxoaumon nHdopmaunn, YTobbl yCTaHOBUTD:

a) NnaHupyemyro obnacTtb cepTudrKkaLni;

D) OCHOBHbLIE XapaKkTepUCTUKU OpraHnsaLum, nogasLuen 3asaBKy, BKIovas ee HaumeHoBaHe n ousndec-
Knn(e)agpec(a), BakHelLune acrneKkTbl ee AeATENLHOCTM U NPOLIECCOB, a TAaKXKe COOTBETCTBYOLLNE 0bA3aTeNb-
CTBAa, BblTeKawLW e N3 3aKkoHogaTeNnbCTBA;

C) cBeaeHus obLleroxapakrepa, oTHOCALMECH K cdpepe, OXBaTbiIBaeMon cepTudmnkaunein, B OTHOLLEHNN
OesaATeNnbHOCTU opraHm3aunmn, nogasLUlen 3asiBKy, YeroBeUYeCcknX 1 TeXHNYECKUX pecypcoB, PYHKLUA N OTHOLLIE-
HUW B paMKax kopnopauun, Nnpu ee Hanndinu;

d) cBegeHus 000 Bcex npoLeccax, nepeaaHHbIX opraHmsauuen, nogasLllen 3asiBKy, CTOPOHHUM OpraHu-
3aLUAM, KOTOpbIe MOTYT BITUATb HA COOTBETCTBME TPEeDOBAHUAM;

e) cTaHaapThl uNuapyrue TpeboBaHus, No KOTOPbLIM OpraHmMsaumns, nogasLlast 3asiBKY, HaMepeHa cepTu-
druMpoBaThCH;

f) nHdpopmaLuno OTHOCUTENBHO UCNONb30BAHUA KOHCYNbTUPOBAHUS MO CUCTEME MEHEXKMEHTA.

9.2.2 AHanus 3asiBKK

9.2.2.1 [lo npoBegeHua ayauTa opraH no ceptugpmnkalmm 4oJpKeH npoaHanmsnpoBaTh 3adBKY U OOMON-
HUTENbHYIO MHOPMaL U0, UMEICLLYO OTHOLLIEeHUe K cepTudgunkaunn, ¢ Lenbio yaoCTOBEPUTLCH B TOM, YTO!

a) WHpopmauunsa ob opraHusaLnm, noaaBLUEn 3asaBKY, U ee CUCTEME MeHEePKMEHTA ABMNSIETCSA A0CTaTOM-
HOW ANnda NpoBeAeHUsa ayguTa,;

b) TpeboBaHUA K cepTUdnKaumm YeTKO onpeaeneHbl, AOKYMEHTUPOBaHLI U NpeaocTaBNeHbl OpraHusa-
LW, noaaBLUen 3asiBKY;

C) nobble N3BECTHLIE pa3Hornacus B NOHMMaHUM TpeboBaHUM MexXay opraHoMm no ceptudpukaumm u
opraHusaunen, nogasLlen 3asiBKy, ObINN yCTPaHEHHbI;

d) opraH no ceptudpmkalm obnagaeT KOMNETEHTHOCTbIO M BO3MOXKHOCTAMK AN OCYLLIECTBNEHUA Aes-
TENbHOCTU NO cepTUPUKaLIUNA;

e) ObINn NPUHATHI BO BHUMaHME Xenaemasi obnacTtb cepTugukaunm, mecto{a) ocyLecTBNeHNs aes-
TeNbHOCTU opraHMn3aLun, nogasBllen 3asBKY, Nepnoa BpeMeHun, HeobxogMmelid ana npoBegeHUsa ayauTa, u
nobble gpyrme acnekrbl, BNUAOLINE Ha ASATENbHOCTL NO cepTudmnkaun (13biK, yCrnoBums 6€30nacHoOCTH, yrpo-
3bl DecnpucTPacTHOCTU, N T.4.);

f) 3anucu o6 0DOCHOBAHWUU NMPUHATUA peLleHUa O NPoBeAeHUN ayauTa noadepXKmBaroTcsa B pabodem
COCTOAHUMN.

9.2.2.2 Ha ocHoBe gaHHOro aHanusa opraH no ceptudukalm gomkeH onpeaennTs YpOBEHb KOMMETEH-
THOCTU, HeobxoaAUMBIN ANst POPMUPOBAHUNA ayaUTOPCKOU rpynnbl U AN MPUHATUS PeLLEeHNS1 0 cepTUudnKaLuu.

9.2.2.3 Ayautopckad rpynnagoikHa HasHadaTbesl U PopMUPOBATLCA M3 YMCa ayguTopoB (M TEXHUYEC-
KNX SKCNEepTOB, NMpu HEOOBX0AUMOCTN), KOTOPbIE B COBOKYMHOCTU 0bNnagatoT KOMMNETEHTHOCTLIC, MAeHTUNL M-
POBaAHHOWU OpraHoM no cepTudukaunn, Kak yctaHoBneHo B 9.2.2.2 gna cepTtudpukaunm opraHusayuu,
nogasLuen 3adaBky. [Nogdop YneHoB rpynnbl 4OMKEH NPOBOANTLCS HA OCHOBE TPebyeMoro ypoBHS KOMMNETEH-
THOCTU ayguUTOPOB U TEXHUYECKUX SKCMEPTOB, onpeaeneHHoro B 7.2.5, NpM 3TOM MOTYT NPUBNEKaTbCHa Kak
BHYTPeHHUE, TaK 1 BHELUHWe YerioBeYecKkne pecypchil.
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9.2.2.4 Jlnyo(a), koTopoe(bie) byaeT (yT)NpUMHUMATL pelleHue o cepTudpukaunm aomkHo(bl) Ha3HaYaTb-
CH C y4eTOM Hann4ngd CoOOTBETCTBYIOLWEN KOMNETEHTHOCTU (CM. 7.2.91n9.2.2.2).

9.2.3 lepBUYHbLIN CEPTUDPUKALUOHHDBIN ayauUT

[TepBUYHEIN cepTUPUKALMOHHBIA ayauUT CUCTEMbI MEHEKMEHTA AOMKEH NPOBOAUTLCH B ABa 3Tana.

9.2.3.1 lpoBegeHne NepBOro sTana aygura

9.2.3.1.1 llepBbIn3Tan ayguTa 40IKeH NPOBOAUTLCA C LEeNbHo]

a) NpPOBepPKU AOKYMEeHTaUMN CUCTEMbI MEHEO)KMEHTa 3aKas4yuKa;

b) oLUeHKM MecToNoNOXeHUA 3aKasvnka 1 crneyndpuriecknx ycrnoBun pasmelleHnsa Nponu3BOACTBEHHbIX
NNIoLWAA0K, a TakkKe ¢ uenblo 00CYXAEeHMS C NepcoHanoM 3akasunka roTOBHOCTU KO BTOPOMY 3Tany ayauTta;

C) aHanu3a CoCTOSHUSA 3aKas4vkKa M NOHUMaHUA UM TpeboBaHUW cCTaHaapTa, B YACTHOCTU TEX, KOTOopbIe
OTHOCSTCH K M AeHTUPUKaL MU KINoYEBbIX BUAOB AEATENBHOCTU, UMY 3HAYUMBIX aCNEKTOB, NPOLIeCCOoB, Lenewn, a
TakkKe K PYHKUMOHNPOBAHUIO CUCTEMBI MEHEDKMEHTA;

d) cbopa HeobxoaMMON UHPOPMAaLMKA OTHOCUTENLHO 0BNACTU NPUMEHEHUA CUCTEMBI MEHEKMEHTA,
NPOLLECCOB M MECTOMONOXEHUA 3aKasynKka, a Takke COOTBETCTBYOLWMUX HOPMAaTUBHLIX U 3aKkoHoAaTeNbHbIX Tpe-
OOBaHUN U COOTBETCTBUA UM (HaANpUMep, B OTHOLUEHUN AeATENbHOCTU 3aKas4vka B 006nacTn KavecTBa, oXpaHbl
OKpy>XatoLleu cpeabl, NPpaBOBbIX aCNEeKTOB AeATEeNIbHOCTU 3aKas4lKa, CBA3aHHbIX PUCKOB U T.4.);

e) aHanusapacnpegeneHuns pecypcoB Ansa nposegeHns BTOPOro atana aygmta i cornacoBaHus ¢ 3akas-
YMKOM AeTanen BTOpOoro atana ayauTa,;

f) obecnevyeHns NpaBUNbHOW pPacCcTaHOBKUA akKLEHTOB NpW NMaHMpOBaHWW BTOPOro atana aygura Ha
OCHOBE JOCTUMXKEHNA YeTKOro NOHUMaHUA CUCTEMbl MeHeKMeHTa 3akas4vka U YHKUMOHUPOBaHUSA NPON3BOA-
CTBEHHBIX NMOoLaa0K B KOHTEKCTE BO3MOXHbBIX 3HAYMMbIX aCNeKTOB;

g) OLEHKW TOro, ObIN N1 cnNaHNpoBaHbl U NPOoBeAeHblI BHYTPEHHUE ayauTbl M aHann3 Co CTOPOHBLI PYKO-
BOACTBA, U YTO YPOBEHb BHEAPEHNSA CUCTEMblI MeHePKMEHTa ABNAETCH A0CTaTOUHBIM ANS NPU3HaHUA TOTOB-
HOCTW 3aKas34vuKka K NpoBeJeHNIo BTOPOro aTana ayauTa.

[ns 60NbLUMHCTBA CUCTEM MEHEXMEHTa pekoMeHayeTcsl, YToObl AN AOCTUXKEHUS YKa3aHHbIX BbllLe
Leneu, Nno KpanHen Mepe, YacTb ayauTa Ha NepBOM 3Tarne npoBoAMnach Ha TePPUTOPUN 3aKasudmKa.

9.2.3.1.2 HabnogeHnsa, nonyvyeHHble Ha NepBOM aTane ayauTa, OA0TKHbI OblTb JOKYMEHTUPOBAaHLI U
CoODOLEHBI 3aKa3vuMKy, BKIIOYad yKkazaHne Ha NpodbnemMHble obnacTu, KoTopble MOryT ObIThb KnaccuguunupoBa-
Hbl Kak HECOOTBETCTBUA B X04€e BTOPOro atana aygura.

9.2.3.1.3 [llpn ycTaHOBNEHNN NPOMEXYTKa BpeMeHN MexXxay npoBedeHneM nepBoro M BTOPOro 3tanos
ayauTa OO0MMKHblI ObITb PACCMOTPEHbI MOTPEObHOCTM 3aka3yunKka, CBA3aHHble C yCTpaHeHMeM npobneMHbIX
obnacTewn, BbISIBNEHHLIX B XoAe NepBoro stana ayguta. QpraHy no ceptTmdukaummm Takke MOXeT noTpebdoBaTh-
CH BPEMS Ha KOPPEKTUPOBKY MePONpUATUN NO NOATOTOBKE KO BTOPOMY aTany ayauTa.

9.2.3.2 lpoBeaeHWe BTOPOro stana ayanrta

Llenbio npoBegeHUs BTOPOro atana ayguta aBnsaeTcsd oUeHKa BHeApeHUd, BKNoYada pe3ynbTaTUBHOCTb,
CUCTEeMbl MeHePKMeHTa 3aKkasuuka. BTopon stan ayauta AoKeH NpoBoAUTLCH HENOCPEeACTBEHHO Y 3aKasun-
ka. OH OOMKeH BKNOUaTh B Cebs, Mo KpanHen mepe, aHanms cneayoLero:

a) MHopMaLUA MCBNOETENLCTBA COOTBETCTBUA BCEM TPebOoBaHUAM NPUMEHAEMOro ctaHgapTa Ha cUC-
TeMy MeHeIKMeHTa UNn Apyrorc HoOpMaTUBHOIO AOKYMEHTA;

D) MOHUTOPWHI, U3MEepeHUne, perncTpaunc U aHanns PyHKUMOHUPOBAHUSA MO KMHOYEBLIM NoKasaTensm
Lenen 1 3agad (cornacyrowmxca ¢ oXXngaHMamy B NpPUMeHAEeMOM cTaHdapTe Ha CUCTEMY MeHe ) KMeHTa Unu
OPYromMm HOPMaTUBHOM JOKYMEHTE);

C) COOTBETCTBUE CUCTEMBbI MEHEMKMEHTA N AeATENbHOCTM 3aKka3dnKa 3aKoHo4aTeNnbCTBY;

d) ynpaBneHune 3akas4yMKkomM CBOUMMU npoLeccamum;

e) NpoBedeHne BHYTPEeHHUX ayauTOB M aHanm3a co CTOPOHbI PYKOBOACTBA;

f) OTBETCTBEHHOCTb PYKOBOACTRBA 3a NOJIMTUKY 3aKasdnKa;

g) B3aMMOCBSA3b MeXay HOPMAaTUBHbIMWU TpPebOBaAHUAMU, MOMUTUKON, LensMU PYHKUNOHUPOBAHNA U
3agadvamu (C TOUKN 3peHUA X COOTBETCTBUSA OXXMOAHUAM NPUMEHAeMOoro ctaHgapTa Ha CUCTEMY MeHeDKMeH-
Ta UM APYyroro HOpMaTUBHOIC AOKYMEHTa ), BCceMU NPpUMEHUMbIMU TpebOoBaHNAMU 3aKOHOOATENLCTBA, OTBET-
CTBEHHOCTbLIO, KOMMNETEHTHOCTLIO NepcoHana, onepaunamMmy, npoueaypamu, nokasatenaMmm PyHKLUOHNPOBaA-
HUS, C OQHOW CTOPOHLI, U pe3ynbTaTaMy BHYTPEHHUX ayauUTOB U 3aKNOYEHUSIMU Mo HUM, C APYroMn.

9.2.4 3aknw4veHUA No uToram nepBUYHOro ceptudpmKkaulMoHHOro ayaurta

AyauTopckasi rpynna gomkHa paccMoTpeTb BClo MHOpMaLUo U cBMaeTeNnbLCTBa ayauTta, nofyvyeHHble
Ha NepBOM 1 BTOPOM 3Tanax ayauTa, 4Tobbl Ha OCHOBE aHanms3a pe3ynbTaToB ayauTa NPUATU K cornalleHuto
OTHOCUTENBLHO 3aKIMIYeHUs Mo ayauTy.

9.2.5 UHdbopmauunda, Heobxogumaa ansa Nnpu3HaHnA nepBUYHOUN cepTuUuKaunum

9.2.5.1 NHpopmauua, npegoctasnaemMas ayanTopCKoOU rpynnomn B oprax no ceptudonkauum gnga npuHsa-
TUS PeLlleHns, A0MKHA, KaK MUHUMYM, BKIOYAaTb B Ce0s:
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a) oT4yeThl Mo ayauTy;

D) KOMMeHTapun no HeCOOTBETCTBUAM U, rae NPUMEeHNUMO, KOPPEKLUAM U KOPPEKTUPYHIOLLMM AeACTBUSAM,
npeanpuHUMaeMbiM 3aKa34UKOM;

C) noarteepXgeHue MHopmMauun, NnpedocTaBNeHHOW opraHy no cepTudukaumm v UCNosib30BaHHOM NpU
aHanumse 3adaeku (9.2.2);

d) pekomMmeHOAaUUU OTHOCUTENbHO Bbldaun UM OTKa3a B Bblgave cepTudumkaTa co BCEMU YCITOBUAMM OCY-
LLIeCTBIEHNSA 3TOMO U 3aMeYvYaHNAMM ayaUTOPOB.

9.2.5.2 OpraH no ceptugmnkalmm AoImkeH NpUHATL pelleHue o cepTudukaLnm Ha OCHOBE OLIeHKU ayaun-
TOPCKUX HABNMIOAEHUA N 3aKMIOYEHUA MO pesynbTatamM ayauTa, a Takke nobon Apyrom OTHOCALLENCS K 3TOMY
BONpocy MHpopmauum (Hanpumep, ooLeaoCTynHOU MHopMaLIMn, KOMMEHTAaPMEB K OTYETY MO ayauTy CO CTO-
DOHbI 3aKas4vmnka).

9.3 HeATenbHOCTbL NO Haa3opy (MHCNEKLMOHHOMY KOHTPOIIO)

9.3.1 O6wue nonoxeHuUnA

9.3.1.1 OpraH no ceptudunkaLm AomKeH paspabotaTtb MEPONPUATUA MO HAA30pY (MHCNEKUMOHHOMY
KOHTPOMO), YTOOLI HA NOCTOAHHOMW OCHOBE OCYLLIECTBNATE MOHUTOPUHI NpeAcTaBUTENbHLIX 0bnacTen U PyHK-
LM, OXBAaYeHHbIX CUICTEMON MEeHeAXKMEHTa, a Takke y4YUTbiBaTb MU3MEHEHUs, OTHOCALLMECS K cepTUPnLmnpo-
BaAHHOMY 3aKa3uuKy U ero cucteme MeHe>KMeHTa.

9.3.1.2 [deAaTenbHOCTb NO HAA30pPY (MHCMEKLMOHHOMY KOHTPOJC ) AOKHA BKIMoYaTh B cebsi npoBeAeHNe
ayauUTOB Ha MecTe C LieNblo OLEeHKN COOTBETCTBUSA cepTUPRULMPOBAHHOW CUCTEMBI MEHEeIXKMeHTa 3aKkasunka
onpegeneHHbIM TpeboBaHUAM cTaHaapTa, Ha COOTBETCTBME KOTOPOMY BblaH cepTudgukar. dpyrme A4encTBus
Nno Haa3opy (MHCNEKLMOHHOMY KOHTPOMI) MOTYT BKNOYaTh B cebs:

a) 3anpockl opraHa no cepTudpurkaun cepTUPMLMPOBaAHHOMY 3aKasduKy Nno acnekram cepTugnkaynm;

D) aHanus 3adBNeHn 3akasdnKka, KacarLWnXcd ero geaTefibHOCTU (Hanpumep, pekinamMHbIX MaTtepua-
NnoB, Beb-canTa);

C) 3anpochkl 3aKasuunKy rno NnpeaocTaBeHnUio AOKYMEHTOB U 3anucen (Ha dymare nnm anekTpoHHbIX HOCK-
Tenax);

d) apyrue cnocobbl MOHUTOPUHIA AEATENBHOCTU CEPTUPULNPOBAHHOIO 3aKa34uKa.

9.3.2 Haa3opHbin ayguT (MHCNEKUNOHHBIA KOHTPOINDb)

9.3.2.1 HagsopHble ayauTbl (MHCMEKLUWOHHBIA KOHTPOMNL) — 3TO ayauThbl, NpOBOAMMbIE Ha MecTax, HO
OHW HeobsA3aTEeNbLHO NoApasyMeBatoT MOMNHbLIA ayanuT CUCTEMBI U ACITPKHBI NNaHUPOBaTbLCS BMECTE C APYrMMU
MEPONPUATUAMKM NO HAA30PY TaKMM 00pa3oM, 4TODbI MO3BONMUTL OpraHy No cepTUUKaL MM COXPaHATL YBEPEH-
HOCTb B TOM, YTO CEPTUPUNLNPOBAHHAA CUCTEMA MEHEeO)KMEHTAa NPoAo/KaeT COOTBETCTBOBATL TPebOBaHUAM B
nepuoabl Mexay peceptTudpukaumoHHbIMK ayauTamun. [Nporpamma HaasopHbIX ayanToB (MHCNEKUMNOHHOTO KOH-
TpONA) ACJKHaA NpeaycMaTpuBaTh, NoO KpanHen mepe, crieayiollee:

a) BHYTpeHHWe ayauTbl M aHannU3 co CTOPOHbI PYKOBOACTRA;

b) aHanu3 gencTBUKX, NPeanpPUHATBLIX B OTHOLLEHUN HECOOTBETCTBUN, BbISIBNEHHbIX B Xo4e npeablaylie-
ro ayguta;

c) obpalleHune cxxanobamu;

d) pe3ynbTaTUBHOCTb CUCTEMbI MEeHeAXKMeHTa B YacTh AOCTMXKEHUA Lenen, yCTaHOBNEHHLIX CepTUdoun-
LMPOBaHHbBIM 3aKa34MKOM;

e) NporpeccB peanmsauny sannaHupoBaHHbIX MEPOTNPUATUN, HALeNeHHbIX Ha MOCTOAHHOE yyJlleHUE;

f) HenpepbIBHOE yNpaBeHne onepaynuamu;

g) aHanus USMeHeHUK, a Takke

h) ncnonb3oBaHWe 3HAKOB COOTBETCTBUS U/ UM NMIOObLIX APYTrMX CChINOK Ha cepTUugnKaLuio.

9.3.2.2 HaasopHble ayanTbl (MHCNEKUUOHHBIA KOHTPOB ) A0IMKHBI NTPOBOANTLCA, NO KpalHe Mepe, OaAUH
pas B rog. ['poBegeHMe nepBoro Hag3opHoOro aygmta (MHCNeKUUMOHHOIo KOHTPOMA) C MOMeHTa nepBoHadalb-
HOW cepTudnkaunn 4omKHO ObITb He NO3XKe, YeM Yepes 12 mec nocne nocneagHero AHA BTOpOro atTana ayaura.

9.3.3 lNMoaTtBepxaeHUue cepTudnKaLnm

OpraH no cepTugunKkaunm goJKeH noaTeepXaatb CepTUgpuKaLmio Ha OCHOBE AEMOHCTpaLMM TOro, YTo
3aKasuuK NpoaockaeT BbINOMNHATL TpeboBaHUA cTaHaapTa Ha cUcTeMy MeHeaXMmeHTa. OpraH no ceptudmka-
LK MOXET noaTBepKaaTb cepTUPUKaLUIO 3aKa3vnka, pyKOBOACTBYACH MNOJIOXKUTEIbHBIM 3aKITHOUYEHNEM PYKO-
BOAUTENA ayaUTOPCKOW rpynnel, 6e3 npoBeaeHns NnocneayoLwero He3aBUMCMMOro aHanumsa, npu ycrnoBuu, YTto:

a) BopraHe no ceptudnkaLum 4eNCTBYET CUCTEMA, COMNMACHO KOTOPOU NPU BbIABNEHUU NIOOOro HecooT-
BETCTBUA U APYron CUTyauun, KoTopad MOXeT NPUBECTU K NPUOCTAHOBNEHUIO UITM OTMEHe cepTudukaunn,
PYKOBOAUTENb ayaAUTOPCKON rpynnbl coobllaeT opraHy no ceptudunkaummm o HeobXoaMMoCTU NpoBedeHNUA aHa-
Nnn3a 3Toro pakta nepcoHanom, UMerLWnM COOTBETCTBYIOLWNN YPOBEHb KOMMETEHTHOCTU (7.2.9) N He NPUHNK-
MaBLUMM y4acThe B ayauTe C Lenbio onpegeneHnd BO3MOXHOCTU NOATBepXXAeHUSA cepTUdpukaunm;
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b) KOMNeTeHTHbIN NepcoHan opraHa no cepTudukaunm oCcyLLecTBNAeT MOHUTOPUHT AeATeNNIbHOCTU Mo
Haasopy (MHCMEeKUUOHHOMY KOHTPOTI0), BKNoYad MOHUTOPUHT OTYETHOCTU ayaUTOPOB, C Lienbio NoaTBepXae-
HUA TOTO, YTO AeSATENbHOCTL N0 CepTUPMKALMN OCYLLIECTBNAETCH pe3ynbTaTUBHO .

9.4 PecepTudukauuns

9.4.1 NnaHupoBaHUue pecepTUPUKaLMOHHOIO ayguTa

9.4.1.1 PecepTU®@UKauMOHHLIA ayauT NIaHUpyT U NPOBOAAT C LUenbio oueHUBaHUA MOCTOAHHOIO
BbINOJIHEHUA BCEX TpebOBaHU COOTBETCTBYIOLWEro cTaHgapTa Ha cUCTeMY MeHepKMeHTa Ui Apyroro Hopma-
TUBHOIO AOKyMeHTa. Llenbio pecepTudpnkauMoHHOro ayauta asndaetca noaTsepXKaeHne noCToaHCTBA COOTBET-
CTBUA N pe3ynbTaTUBHOCTU CUCTEMBI MEHEeXKMEHTa B LIeJ1IOM, a TakKe ee NOCTOAHHOWU NPpUrogHoOCT B paMKkax
obnactu cepTudunkaLunn.

9.4.1.2 llpun pecepTndnkalMoHHOM ayanuTe QOIMKHO paccMaTpuBaTbeca PYHKUMOHUPOBAHUE CUCTEMBI
MeHeKMeHTa B TeueHne nepuoaa A4enUcTBUs cepTudoukaTa, BKodas aHanns3 oT4eToB O NpeablayLWwmx Hag3op-
HbIX aygnTax (MHCMEeKLUNOHHBIX KOHTPONSAX).

9.4.1.3 B xoae pecepTudmnKaLlMOHHOIO ayauTa MOXeT noTpeboBaTbCs NPOBeAEHUE MNEPBOro atana
ayaguTa B cnydyadax, ecnuv nponsoLun sHaumTenbHble UISMEeHEeHUSA B CUCTEME MeHe)KMeHTa Y 3akasdnka Unm B
YCNOBUAX PYHKLUOHNPOBAHUSA CUCTEMBI MEHeXKMeHTa (Hanpumep, U3sMeHeHUs B 3aKoHo4aTenbCTBe).

9.4.1.4 lpn 6onbLUIOM YUCE NPOU3BOACTBEHHLIX NOWaaoK Nnn cepTudukaunm no HECKONLKUM CTaH-
aapTtam Ha cUCTEMbl MeHeQ)KMeHTa Mnpu NnaHUupoBaHWUM ayamuTa opraH no ceptudunkaumm gomkeH obecneymnTb
aJeKBaTHOCTb BbIOpaHHbLIX ANd ayanTa NPoU3BOACTBEHHLIX NNOLWAaA0K B OTHOLLIEHM obecnevyeHnst AOBEPUS K
cepTUdpuKaLunn.

9.4.2 PeceptudmnkalMoHHbLIN ayguUT

9.4.2.1 PecepTuduKaLMOHHbLIA ayanUT AODKEH BKMoYaTh B cebs ayauT, B X04e KOTOPOro aHanu3npyoT
cneayroulee:

a) pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa B LeNTOM C y4eTOM BHYTPEHHUX 1N BHELUHUX NU3MEHEHUN, a
TakkKe MNOCTOSAHCTBO €e COOTBETCTBUS U MPUMEHUMOCTN B 0BnacTn cepTudmkaLmn;

b) AeMOHCTpauue BbINMONHEHUA 0bsi3aTenbCcTBa MO NOAAEPKUBAHUIO PE3YNbTATUBHOCTU N COBEpPLLEH-
CTBOBaHUIO CUCTEMbI MeHeKMEHTa C Lielbio ynydlleHna AeAaTeNbHOCTU opraHM3aln-3akasyka B LLeroMm;

c) cnocobcTByeT NN PYHKUUOHUPOBAHNE CEPTUPULIMPOBAHHOW CUCTEMBI MEHEIXKMEHTA peanniaumnm
NMPUHATON NONMUTUKA N AOCTUXKEHWUIO Lilenen opraHmnsaLun.

9.4.2.2 EcnuBXxoae pecepTUPUKaLUOHHOIO ayanTa PUKCUPYHOTCA HECOOTBETCTBUA UM OTCYTCTBYIOT O40C-
TaTOuYHbIE CBUAETENbCTBA COOTBETCTBUA, OpraH Nno cepTudmnkaLm go/mKeH yCTaHOBUTL BpeMs, 3a KOTopoe A0N-
XXKHbl ObITb BLINMOMHEHBI KOPPEKLIN U KOPPEKTUPYIOLLME AENCTBUA A0 UCTEYEHMS CpOKa AeUCTBUSI cepTUdmKaTa.

9.4.3 UHdopMauuna, ucnonb3lyemasn gnda Bbigayd HOBOro ceptudgukara

PelleHKe 0 Bblda4ve HOBOro ceptudpmkaTa opraH rno ceptudpunkaumm 4omkeH npuHMMaTh Ha OCHOBe pesyrbTa-
TOB pecepTUPUKaLUOHHOIo ayanuTa naHanmsa yHKUMOHMPOBaHUA CUCTEMBI 3a nepuoa AeUCTBUSA cepTUduKaTa, a
TaKKe PACCMOTPEHUS XKanob, Nony4YeHHbIX OT CTOPOH, UCMNOMNb30BaBLUKMX dakT NpeablayLuen ceptudnkarmm.

9.5 CneunanbHble ayaUTLI

9.5.1 PacwupeHue obnactu ceptucpukanmm

Ha oCHOBaHWK 3as1BKM O pacluMpeHn obnact AeNCTBUSA paHee BblAaHHOro cepTudmkaTa opraH no cep-
TUPUKaALIMN O0IMKEH NPOBECTU aHaNn3 3asiBKU U onpeaeniTb AeNCTBUA NO ayauTy, Heobxoanmble And NPUHS-
TUA COOTBETCTBYIOLWIEro pelweHUda. IOTO MOXHO OCYLUeCTBUTbL B COYEeTaHUMM C HaA3oPHbIM ayguToM
(MHCNEKLUMOHHBIM KOHTPONEM).

9.5.2 BHennaHoBble aygUThI

OpraHy no ceptudumnkauim MoXeT NoTpedboBaThCHA NPOBEAEHWNE BHEMMAHOBOIO ayauta cepTuguUmpo-
BAHHOMO 3akasuvuka. [pn paccmoTpeHnn xanob (9.8), Hanu4unm nasmeHeHnn (8.6.3) Unn BCneacTeme NpmuocTa-
HOBMEHUA OeUCTBUSI cepTudukata 3akasduka (9.6) opraHy no ceptudukaunum MOXET MnoTpedboBaThCH
NpoBeAeHne BHeENNMaHOBOIo ayguTa, Npu 3TOM;:

a) opraH no ceptudukaLmm aonkeH obocHoBaTh 1 3apaHee B MMCbMEHHOM BUAE YBEAOMUTb CEPTUDU-
LIMPOBAHHOIO 3akas4yunka (Hanpumep, B AOKYMeHTaX, YKaszaHHbIX B 8.6.1) 00 yCnoBUAX, Ha KOTOPbLIX OyAyT OCy-
LLLEeCTBNATLCH BHENAHOBLIE BU3UTLI, a TAKXKE

b) opraH no cepTuguUKaLn O0MKEH OYeHb TWaTelbHO PacCMOTPETh COCTAB ayaAUTOPCKOWU rpynnbl No
NPUYNHE OTCYTCTBUA Y 3aKaszudnKa BO3IMOXHOCTU ONMPOoTEeCcToBaTb YH4aCTHUKOB ayaUTOPCKOWU rpynnbl.

9.6 lNMpuocraHoBrneHUue, 0OTMeHa AeUCTBUA cepTUdUKaTa Unm cyxxeHue obnactm ceptucdpumkayum

9.6.1 OpraH no cepTudpnkaunm gomMKeH yCTaHOBUTb NONUTUKY U AOKYMEHTUPOBaHHbIE NpoLleaypkl No
MPMOCTAHOBIEHUIO, OTMEHE AEUCTBUA cepTudmkaTa Unn cyxeHunto obnacTt ceptudnkaLlmm 1 ykasaTtb nocne-
ayouine 3a 3TUM 4eUCTBUA opraHa no ceptTudukaunn.

9.6.2 OpraH no cepTugpuKkaunMm OOMKeH NpUoCTaHOBUTL AEUCTBUE cepTUudoukaTa B chnydaax, ecriu,
Hanpumep:
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- CEpPTUPULMPOBaAHHAsA cucTteMa MeHeAKMeHTa 3akas4vika NOCTOSAHHO UMK B 3HAYUTENbHOU Mepe He
MOXET BbINOMNHUTL cepTUdUKaLMOHHBbIE TpeboBaHUSA, BKNoYasl TpeboBaHUA K pe3ynbTaTUBHOCTU CUCTEMBI
MEeHePKMEHTA;

- CepTUPULUNPOBAHHLIA 3aKa3uuK He NO3BONSAEeT NPOoBOAUTL HaA3opHbIe (MHCNEKUWUOHHBIM KOHTPOMb)
Nnn peceptTudPnKaLUoHHbIE ayauTbl ¢ TpedyemMon NepnoanvyHOCTLIO;

- cepTUdpnUMpoBaHHbIN 3aKaszyunk 40DPOBONBHC caenan 3anpoc o NPUOCTaHOBNEHUN AEUCTBUS CEPTHU-
dounkaTa.

9.6.3 [locne npuoctaHOBNEHUA AEUCTBUA CepTUPUKAT HAa CUCTEMY MeHe)KMeHTa 3aKka3vyMKka CTaHOBUT-
CHl BpeMeHHO HeaeUCTBUTeNbHBIM. OpraH no ceptudpuKkaLMm 4oMKEeH UMeTb IOPUANYECKU 3HAUYMMOE cornalle-
HMe C 3aKka3dyuKoM, No3BoNdtoLlee rapaHTUpoBaTh, YTO B criydae NpuMocTaHOBNEHUA AeUCTBUSA cepTudukaTa
3aKa34MK BO3OEePXKUTCSA OT AalbHEeULWNX peKnaMHbIX OeACTBUM, CCbiNaoWMXcsl Ha Hanu4dne ceptudukaTa.
OpraH no cepTuguKaunm aomKeH caenaTtb obLWEeCTBEHHO AOCTYNMHOW MHGOPMaLNIO OTHOCUTENLHO cTaTyca
npnocTaHoBNeHHOro ceptudukara (8.1.3) n npeanpuHATL NOLIE ApYyriie Mepbl, KOTOPLIE COYTET HYXXHBIMN.

9.6.4 HecnocobHOCTL paspelnTb Npodbnemsl, N3-3a KOTOPbIX ObINO NPUOCTAHOBNEHO AENCTBUE CEPTU-
pukaTa, ycTaHOBMNEHHbIE OpraHoM No cepTUdmnKaLmn, NPUBOANUT K OTMeHe AEeNCTBUA cepTUdMKaTa UMK CyXKe-
HUAIO obnacTu cepTUudmnkaLunn.

TpumMmeyaHne— B BoONbWMHCTBE CNy4YaeB Nepmnoa NPUOCTAaHOBINEHNUSA AENCTBUSA cepTudmkaTa 4onxeH bbiTb
He Bbonee 6 mec.

9.6.5 OpraH no ceptudmnkaLnn AomMKeH Ccy3nuTb 0bnacTtb cepTudmnKaLmm 3akasdmka, YTodbl UCKNOYNTL
obnacTtu, He yaoBneTBopsolne TpeboBaHUAM, eCNKn 3aKazydmKk NOCTOAHHO N B 3HAYUTENbHOW CTENEHU He
MOXET BbINMONHUTL cepTUPUKaLNOHHBIE TpeboBaHUA NMPUMEHUTENLHO K 3TUM obnacTtam. Jlioboe cyxeHune
obnacTtun cepTuduKaLmn A0MKHO OCYLLECTBNATLCH B COOTBETCTBMU C TpeboOBaHUAMK cTaHAapTa, UCNONb3ye-
MOIo Npu cepTUugUKaLnn.

9.6.6 OpraHnocepTudunkaum gomKeH UMeTb loprUanyeck sHa4vMmMoe cornalleHumne c ceptTndnunpoBaH-
HbIM 3aKa3uMKOM OTHOCUTENbLHO YCNOBUN OTMEeHbl AeUCTBUA cepTudukarta (8.4.3 d), obecneynsatollee, 4To
nocne nonyvyeHust yseaomneHusa od oTMeHe AeUCTBUS cepTuduKkaTa 3akaszumk NpekpaTuT UCNoNb3oBaTh B
KaKNX-NUOOo peknamMmHbIX LLensX CCbiNKy Ha CBOU cepTUPULNPOBaHHbLILA CTaTyC.

9.6.7 [lo 3anpocy ntobon CTOPOHLI OpraH No cepTudnKaL M AOMMKEH NpeaoCcTaBNsATh TOUHbIE CBeAEHNS
OTHOCUTENbHO cTaTyca cepTUdUKaunMnm CUCTEMbl MeHeKMeHTa 3akasduKka: NMPUOCTAaHOBIIEHO, OTMEHEHO
OenCcTBMe cepTudumnkaTa unm cyxeHa obnacTtb cepTugmKaLmn.

9.7 Anennauun

9.7.1 OpraHno cepTudukaumm gomkeH UMeTb AOKYMEHTUPOBAHHbBIM NpoL.ecc NoNy4YeHUs1, OLUeHKN U NPpK-
HATUA peLleHnn, CBA3aHHbLIX C anennauuamMi.

9.7.2 OnucaHue npoLecca paccMoTpeHUsa anennaun A4omkKHO ObiTb 0OLWECTBEHHO AOCTYMHLIM.

9.7.3 OpraH no ceptudmkal AomMKeH HeCTU OTBETCTBEHHOCTL 3a BCe pelleHUd, NPUHAThIE Ha BCeX
YPOBHSIX, 3a4€UCTBOBAHHLIX B NpoLecce paccMoTpeHua anennauuin. OpraH no ceptudpukaumm gomkeH obec-
ne4vymBaTtb, UTOObI NNLLA, BOBNEYEHHbIE B MPOLECC PACCMOTPEHMS anennauyn, He y4acTBoBa B COOTBETCTBY-
IOLLMX ayanuTax n He NpUHUManm peleHuns no ceptudoukaL mn.

9.7.4 [deaTenbHOCTb NO Nogave, UCCNneaoBaHUO U NPUHATUIO PELLEHNN, CBA3AHHBLIX C anennaumMsamMmm, He
OOIMKHA HOCUTb KaKoU-Ndo ANCKPUMUNHALMOHHBIW XapakTep No OTHOLWEHUIO K NpeaAbABUTENHO anennsumn.

9.7.5 lpouecc paccMOTpeHUs anennauMn AomKeH BKNoYaTbh B cebsl, No KpanHen Mmepe, crneayroLlme
3NEeMEeHTbl M MeToAbl:

a) cxemy npouecca nofyvyeHust, npnsHaHnua 060CHOBaAHHOCTU U NCCNeaoBaHNA anennsaumn, a Takke npu-
HATUNA PELUEHNSI O TOM, KaKUe OTBETHbIE AeUCTBUSA A0ITPKHbI ObITh NPeAnNPUHATLI C YYeTOM Pe3ynbTaToB nNpeabl-
ayLwmnx nogobHbIX anennsynn;

L) conpoBoXaeHWe U perncTpauuio 4eUCTBUN, NpeanpuHUMaeMblX 41 peLlleHns No anennaumam;

c) obecnevyeHne, 4YTobObI OBbINM BLINOMHEHLI COOTBETCTBYIOLWIME KOPPEeKU U KOpPpeKTUpyowme
NencTBuUA.

9.7.6 OpraH no cepTUdUKaLM1 OOMKEH NOATBEPAUTL NoNydeHue anennaunuM 1 npegocTaBndaATh ee
npeabABUTENIO OTYETHI O XOAE €€ PacCMOTPEHNA U coobLaTh O pesynbTaTax.

9.7.7 PelleHune, KOTOpOE ACIMKHO ObITb COODLLEHO NpeaAbABUTENC anennaumm, JOMKHO ObITb NPUHATO
M1 NpoaHanM3npoBaHO U NOATBEPXAEeHO NUUOM (NulamMin), paHee He MMEeBLUMMU OTHOLLUEHUA K npegMeTy
anennaumn.

9.7.8 OpraHnoceptudpmnkaumm gomkeH opuumanbHO YBEeAOMUTb NpeabsaBUTensa anennaymm ob okoH4a-
HUW NpoLecca paccMoTpeHUda anennsuui.

9.8 Xanobbl

9.8.1 OnucaHune npoLecca pacCMOTPEHUS anodb AoMKHO ObITb 00LLEeA0CTYMHBIM.
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9.8.2 lMpwn nonyveHun xanodbl opraH no ceptudmnkauMm aomkeH yoeanutscs, OTHOCUTCS N OHa K Aesi-
TeNbHOCTU MO cepTUdnKaLn, 3a KOTOPYH AaHHbIN OpraH HeceT OTBETCTBEHHOCTb, M ECIIN 3TO TaK, TO PaCCMOT-
peTb Xanoby. Ecnn xanoba nmeeTt 0THOLWEHUE K CEPTUPULMPOBAHHOMY 3aKa34uMKy, TO NpU ee nccneaoBaHum
OCHOBHOE BHUMaHMe AOO0JPKHO ObiTb HanpaBMeHO Ha pPe3ynbTaTUBHOCTb CepTUUULMPOBAHHOW CUCTEMBI
MEHePKMeEHTA.

9.8.3 OpraH no cepTudnkalmm AomMKeH B yCTaHOBNEHHbIA CpoK nepeaaTtb cepTUPMLINPOBAHHOMY 3aKas-
YMKY OTHOCSILLYHOCH K HEMY XKanooy.

9.8.4 OpraH no cepTuUdUKaLMN OOTHKEH AOKYMEHTUPOBATL NMPOLECC NOMyYeHUs, OUEHKU U MPUHATUS
peLleHU, CBA3aHHLIX C Xanobamu. K gaHHOMY npoueccy O0MKHbI NPUMeEHATLCA TpeboBaHNs KoOHpUAeHUN-
allbHOCTU B YaCTU, OTHOCSILLENCS K NpeabsBUTENIO XKallobbl U ee npeaMmerTy.

9.8.5 lMpouecc paccMoTpeHUs XKanob AomKkeH BKNovaTh B cebst, o KpanHen mepe, crnegyrowme aneMeH-
Tbl U METOAbI:

a) CXeMy npouecca rnonyvyeHus, npusHaHna 060CHOBaAHHOCTU, paccnegoBaHusi XKanobbl, a TakkKe NpuHs-
TUA pelleHnUda 0 TOM, Kakne OTBETHble 4eUCTBUSA O0JTKHbI ObITb NPeaAnpUHATDI;

b) conpoBoXaeHWe nperncTpaunto xanod, Bknovas 4eUcTBust, npeanpuHMMaeMble ANs UX yaoBMETBO-
PEHUS;

c) obecnevyeHne, 4YTobObLlI ObINM BbLINOMHEHbI COOTBETCTBYIOLME KOPPEKLUUU U KOppeKTUpyrowue
OEeNCTBUS.

[TpunmeyaHwune— PykoBoacTBO NO ynpaeneHuto xxanodbamm npmeeaeHo B ICO 10002 [2].

9.8.6 [lpu nonyvyeHunn xanobbl opraH no ceptTudunkaLm 4omKeH HECTU OTBETCTBEHHOCTL 3a cOOP N NPO-
BEPKY BCeW MHpopmMaLmnm, Heobxognmon Ans oueHK 0bOCHOBAHHOCTU Kanoobl.

9.8.7 BcsiKMi pas npu BOIMOXHOCTU opraH no cepTudpukaLlmmm AomKeH NoaATBEpANUTL Nony4vYeHue XXanoobl
N NPpeaocTaBnsATb ee NPeAbABUTENIO OTYETHI O XOAe PaCcCMOTPEHUS XXanobbl N coobllaTh O pesynbTaTtax.

9.8.8 PelleHune, KoTopoe AOMKHO ObITb COODLLEHO NPpeaAbABUTENO XKanoObl, AOIMKHO ObITb NPUHATO UNA
NpoaHanU3npoBaHO U NOATBEPXKASHO NUUOM (NMLUaMKU), HEe UMEBLUUM(N) OTHOLLEHUS K NMpeaMeTy XKarnoobl.

9.8.9 Bcakum pasnpmnBO3IMOXHOCTUOPraH no ceptudpukaumm AomkeH opuumManbHO yBeAOMUTL Npeaba-
BUTeNsA Xanobbl 06 0KoHYaHWUU NpoL.ecca ee paccMOTPEHUS.

9.8.10 OpraH no cepTugUKaym, COBMECTHO C 3aKa3vyMKOM N NpeabaBUTENIEM XKanobbl, ACIKHbI OMnpe-
nennTb, HeobxoamMmo N, 1 ecnin aa, To B KakoW CTENEHW, pasrnawaTb npegMeT XKanodbl U caenaHHoe no Hen
3aKnoueHue.

9.9 3anucu o 3aaBUTENAX U 3aKa3uUuKax

9.9.1 OpraH no ceptTndUKaLmm AOMKeH NoaaepXXmMBaThb B pabovyem COCTOSIHUKM 3annucK 0o ayaute 1 apy-
ron 4esiTenbHOCTU NO BCEM 3aKasuukam, BKNoYas BCe opraHusaumn, nogaslumMe 3asaBku, npolleglune ayaur,
cepTUPULMPOBAHHBLIE, a TakKe opraHnsaunn, AeUCTBUE cepTUPUKATOB KOTOPBLIX ObINO NPUOCTaHOBNEHO NN
OTMEHEHO.

9.9.2 3anucu o cepTUPULMPOBaHHBLIX 3aKasunKax A0 KHbI BKoYaTh B ceb4:

a) UHpopmMaL Ul O 3asiBKe U OTYEThI O NEPBUYHOM, HAA30PHOM (MHCNEKLIMOHHOM KOHTPONE) N pecepTun-
prKaLMoOHHOM ayauTe;

b) QoroBop Ha cepTUdUKaLnIo;

c) oboCHOBaHWE MeToda, UCNONb3YeMOro Ans BbIOOPKU;

d) obocHoBaHUe TpyaoemkocTu ayguta (9.1.4);

e) pesynbTaThkl BepUdpukaunum KoppekLnm n KoppekTUpyoLMX AeUCTBU;

f) 3anucunoxkanobaxmanennauusix, a Takke nocneayonx KoppekUMsiX U KOPPEKTUPYIICLLIMX AEUCTBUSIX;

g) NPOTOKOMbI U pelleHns komuteTa (coBeTa), ecni NPUMEHUMO;

h) QOKyMeHTaLUWUo No NPUHATUIO peLlleHnn O cepPTUUKaLunn;

1) cepTudpUKaLMOHHbIE OOKYMEHTLI, cogepXawue obnacte ceptudnkalum B OTHOLIEHNA NPOAYKLUN,
npouecca U1 ycnyru, B 3aBMCUMOCTN OT OOCTOATENLCTB;

|) CBA3aHHbIE 3anncKn, Heobxoanmele Anga obecneveHUsa AoBepUsa K cepTudpukaumn, Takme Kak ceBuage-
TeNbCTBA KOMMNETEHTHOCTN ayANTOPOB N TEXHUYECKUX BKCMEPTOB.

[TpnmeyaHune— MeToa BbIDOPOYHOIO NCCNegoBaHUs BKNOYaeT B cebs onpeaeneHne BbIDOPKU, UCMOMNb3ye-
MOW AN OLLEHKN KOHKPETHON CUCTEMbI MEHEMKMEHTa N/ BbiIOOP NPON3BOACTBEHHbIX MNMOLWAAOK NPU OLEHKE OpraHn3a-

LKA CO MHOTUMW NPOU3BOACTBEHHbBIMW NNOWAaAKaAMMW.

9.9.3 OpraH no cepTudguKkaLnm gomkeH obecnevmBaTth 3alUUTY 3annUcen O 3asiBUTENSIX U 3aKasdunKax,
rapaHTUpys Npu aTom cobnogeHne KoHpuaeHUmManbHOCTU UHdopMmaumn. TpaHCropTUpOBaHue, nepecoisika
nnnnepenada 3annucein 4omkHa ocyLeCcTBNATLCH CNocoboM, 0becneunBaroLLIMM COXpaHeHne NxX KoHpunaeHUmn-
ArlbHOCTM.
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9.9.4 OpraH no ceptudunkaym omkeH MMeTb JOKYMEHTUPOBAHHYH MONTUTUKY U AOKYMEHTUPOBaHHbIE
npoLeaypbl XpaHeHUs 3an1ucein. 3anmcu A0MKHbI XpaHUTbCA Ha NMPOTSXKEeHNU TeKyLLLero uukna ceptudnkaLmnm u
el e 0HOro NOMHOro LuyKna.

[TpnmMmedaHune— BHEKOTOPLIX CTPaHaX 3aKoHOAATENTbCTBOM YCTAHOBINEH Bonee ANUTENbHbLIN CPOK XPaHEHUA
3anucemn.

10 TpedoBaHuA K cuCcTeMe MeEHeAXXKMEeHTa OpraHoB No cepTUdmnKaumnm

10.1 BapuaHThbI

OpraH no ceptudpnkaLnm AomKkeH paspaboTtaTh U NoaaepXuBaTh B paboyem COCTOSIHUM CUCTEMY MEHE-
XXMEHTa, CrocobHY obecnevnBaTtb M AEMOHCTPUPOBATL YCTOMYUBOE BLINOMHEHUE TpeboBaHUN HACTOALLEro
ctaHaapTa. B gononHeHune K TpeboBaHUAM, U3NOXKEHHBIM B pasgenax 5—9, opraH no ceptudmnkaLnm gomKkeH
BHeAPUTb CUCTEMY MeHe)KMeHTa COrmMacHO!

a) TpeboBaHUAM K cUCTeMe MeHeKMeHTa, ycTaHoBneHHbIM B UCO 9001 [1] (10.2), nnn

b) obwKm TpeboBaHUAM, NpeabABISAEeMbIM K cucTemMam meHegkmeHTa (10.3).

10.2 BapuaHT1. TpeboBaHUA K CUCTEME MEHEAKMEHTA, ycTaHoBNeHHble B UCO 9001 [1]

10.2.1 OOWuMe nonoxeHusn

OpraH no ceptudunkaLnm AomKkeH paspaboTtaTh U NoaaepXuBaTh B paboyem COCTOSIHUM CUCTEMY MEHE-
XXMeHTa, CoOoTBeTCTBYOWY TpeboBaHnam NMCO 9001, cnocobHyto obecneymnBaTb M AEMOHCTPUPOBATHL MOCTO-
AHHOe BblNoNHeHne TpeboBaHnt 10.2.2—10.2.5 HacTosLWero ctaHgapTa.

10.2.2 O6nacTb NpMMeHeHUA

[ns obecneveHus BeinonHeHust TpedoaHnn MCO 9001 [1] obnacTb NPUMEHEHUS CUCTEMbBI MEHEKMEH-
Ta opraHa no cepTuduKaLnMm A0MKHA BKoYaTh B cedsi TpeboBaHUA K MPOEKTUPOBAaHUIO U pa3paboTke ycnyr no
cepTuPpuKkaLnn.

10.2.3 OpueHTauuna Ha noTpedbuTenn

[na Toro, Ytobbl cucTeMa MeHepKMeHTa cooTBeTCcTBOBaNa TpeboBaHnam MCO 9001[1], opraH no ceptu-
huKkaLnm gomkeH obecnevynTs aoBepue K cepTudukaLmm uy4ecTb NOTPebHOCTU BCeX 3aUHTEPECOBAHHBIX CTO-
POH (4.1.2), KOTOpble NoNnaratTcd Ha YCNyri No ayanuTy U cepTugmnkaunm, a He TONbKO CBOUX 3aKas3dMKOB.

10.2.4 AHanus3 co CTOPOHbLI PYKOBOACTBA

[ns Toro YtToObLI cUcTEMa MeHeg)KMeHTa cooTBeTcTBOBanNa TpedboBaHnam MCO 9001[1], opraH no cepTut-
hmKaL M AOTKEH UCNOMNb30BaThL MHOPMaLUIo 00 anennauusax 1 xkanobax nonb3oBaTenen ycnyrno ceptugm-
KaLWn Kak BXOoAHble AaHHble aHanunsa co CTOPOHbI PYKOBOACTBA.

10.2.5 MpoekTUpoBaHue n paspadboTka

[Tpun paspaboTke HOBOW UMK aganTaln K USMEHUBLLMMCS ODCTOATENLCTBAM CYLLIECTBYIOLLIEN CXEMBI CEP-
TUPUKaL M cCUCTEM MeHeXKMeHTa Angd Toro, Ytobbl cuctema cooTBeTcTBOBana TpedbosaHnam NCO 9001 [1],
opraH no ceptudgurkaLnm gomkeH obecneymnTb BKNIOYEHNE pYKOBOAALLKMX yKasaHnA, npuBegeHHbIX B MCO 19011,
OTHOCSALLNXCA K ayauUTy TPETbEW CTOPOHbI, ObINK BKNHOYEHBbI B KAYeCTBE BXOAHLIX AaHHLIX AN pa3paboTKu.

10.3 BapuaHT 2. O6wWwue TpebOBaHNA K CUCTEME MEHEA)KMEHTa

10.3.1 O6wme nonoxeHus

OpraH no cepTuUgnKaLnm gomKeH paspadboTaTh, AOKYMEHTUPOBATh, BHEAPUTL U NogaepKmMBaTh B pabo-
YeM COCTOSIHUU CUCTEMY MEHEPKMEHTA, CNOCODHYI0 NoaaepKMBaTh U AEMOHCTPUPOBATL NOCTOSIHHOE BbIMO/I-
HeHWe TpeboBaHMW HACTOALLEro cTaHaapTa.

Brbicllee pyKOBOACTBO opraHa no ceptudpukaum goJHKHO YCTaHOBUTb M AOKYMEHTUPOBAaTh NONMUTUKY U
Lenun geatensbHOCTU opraHa, a Takke obecnevmBaTtb HanmMume cBMAETENLCTB CBOEN NMPUBEPXKEHHOCTM paspa-
DOTKE N BHEAPEHUIO CUCTEMbI MEHEAXKMEHTA B COOTBETCTBUN C TpebOBaHUAMIN HaCToALWEero ctaHaapTa. Bbic-
Liee PYKOBOACTBO AOMKHO obecnevnTb, YTODOLI NONUTUKA Oblna NOHATA, BHeApeHa WU noagepXusanach B
paboyeM COCTOSIHUMM Ha BCEX YPOBHAX opraHa no cepTtugukaLun.

Bbicllee pykoBOACTBO opraHa no ceptudpukalMm AomKHO HasHa4vYUTh NpeacTaBUTENSA M3 COCTaBa PYKOBO-
OCTBa, KOTOPbIN HE3aBUCUMO OT ApYriX 0bsA3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTbL U MMETh NOSTHOMOY NS,
pacnpocTpaHAaALUMecs Ha:

a) obecneveHune pas3paboTku, BHeAPEHUS U NoAAEPXKUBAHUA B pabovyeM COCTOAHUN NPOLECCOB U NpoLe-
ayp, TpedbyeMbIX CACTEMON MEHEKMEHTA;

b) npeacTtaBneHWe OTYETOB BhbICLLEMY PYKOBOACTBY O PYHKLUMOHMPOBAHUM CUCTEMBI MeHe)XXKMeHTa U
HEeOBXOAUMOCTN ee YNyHdLLIEHNUS.

10.3.2 PykoBoA4cCTBO NO cCUCTeMe MeHeaAXKMeHTa

Bce npumeHunmMbie TpeboBaHUA HACTOSILLEro cTaHaapTa AOMMKHbI ObITh NpeacTaBieHbl OO B PYKOBO-
CTBe (N0 cUCTEME MEHEeKMEHTA), NMOO B CBAAZAHHLIX C HAM AokyMeHTax. OpraH no ceptudgukaumm gormKkeH
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obecnevnBaTh, UTOObLI PYKOBOACTBO (MO CUCTEME MEHEAKMEHTA ) U CBA3AHHbIE C HAM AOKYMEHThI ObINN AOCTYN-
Hbl 4719 COOTBETCTBYIOLLEro nepcoHana.

10.3.3 YnpaBneHue AOKYMEHTaMI

OpraH no cepTuUdmKaunm gomKkeH paspadbotaTb npoueaypbl ANg yrnpasneHUa AOKYMEHTaMM (BHYTPEHHE-
rO U BHELLHEro NponUcxXoXXaeHnsa), oTHocsLmnecd K cobnogeHuo TpedboBaHnn HacTodawero ctaHgaprta. JaHHble
npoueaypbl A0MKHBbI NpeaycMaTpuBaTh MCNOMb30BaHWUE CpeaAcTB ynpaBneHus, HeodbXxoanmMbliX ANs:

a) NPOBEpPKN AOKYMEHTOB Ha ageKkBaTHOCTb A0 UX BbINYCKA;

b) aHanusa uakTyanusaunum JOKYMEHTOB Mo Mepe HeoBXOANMOCTU U NX NepeyTBEPKAEHNUS;
c) obecneuveHunsi MaeHTUPUKaLMN NSMEHEHNI U cTaTyCca NepecMoTpa JOKYMEHTOB;
d) obecnevyeHunst HaNU4YNUA AEUCTBYHOLLNX BEPCUN AOKYMEHTOB B MeCcTax UX MNPUMEHEHUS;
e) obecnevyeHunsi coxpaHeHMst AOKYMEHTOB YETKUMMN M1 NETKO MAEHTUPNLINPYEMBIMMU;

f) obecneveHnsangeHTUPUKaALNN OOKYMEHTOB BHELLHEr O MPOUCXOXKOEHUS U YyNPaBNeHUA UX PACCHINTKOW;

g) npegoTBpalleHna HenpeaHaMepeHHOro MCNonb3oBaHNA yCcTapeBLUUX AOKYMEHTOB U NMpUMeHeHUd
COOTBETCTBYHOLEN MOAEHTUPUKALNUN TAKUX AOKYMEHTOB, OCTaBMEHHbIX AN Kaknx-nnubo Leneu.

[TpwunmeyaHune— [JokyMeHTaumss MOXeT BbITb BbINONTHEHA B NI0b6on hopme nnu npegcrasneHa Ha ntobdom tune
HOCUTENS.

10.3.4 YnpaBneHue 3anucamMu

OpraH no cepTUgpmnKaunm omKeH paspaboTtaTth npoLueaypbl N0 onpeaeneHnio CpeacTB yrpaBneHus, Tpe-
OyeMbIX Npyn naeHTUdnKaLnm, XxpaHeHum, salure, BOCCTaHOBMNEHWUN, onpeaeneHn CPpOKOB XpaHEHUSA N U3 BS-
TN 3annucen, CBA3aHHbIX C BbINMONHEHEM TpeboBaHUN HACTOSILLEro cTaHaapTa.

OpraH no cepTudmkaunmn gomkeH paspabortaTth npoueaypsbl Ang obecrnevyeHUs CoOXpaHHOCTU 3anncen B
TeyeHue nepnoga BpeMeHn, ycTaHOBMEHHOMo B AOroBopax U 3akoHogaTenbHbIX akTax. JocTyn K3TUM 3anmcam
OOIMKeH COOTBETCTBOBATbL YCMOBUAM KOHUAEHLMaNbHOCTI.

[TpumeyaHne— TpeboBaHUsA K 3anncam 0 cepTuOULMPOBAHHBIX 3aKa3unkax npuBegeHbl Takke B 9.9.

10.3.5 AHanu3 co CTOPOHbI pyYKOBOACTBA

10.3.5.1 ObLwme nonoxeHus

Bbicllee pyKOBOACTBO opraHa no ceptudukaumMm 4omMKHO YCTaHOBUTL Npoueaypbl No NpoBeeHUto aHa-
Nn3a cUCTEMbI MEHEXKMEHTA opraHa Yepes 3anfaHnpoBaHHbIE NPOMEXKYTKU BPpEMEHU C LiefNbio obecnevyeHuns
ee NOCTOAHHOW NPUroAHOCTU, adEeKBATHOCTU N Pe3yNbTaTUBHOCTW, BKNHOYAS NMONUTUKY U LIeNnn, CBA3aHHbIE C
BbINONIHEHNEM TPebOoBaHMN HACTOALEro ctTaHgapTa. Takon aHanms gomkKeH NpoBoANTLCS He pexe YeM OauH
pas B roa.

10.3.5.2 BxogHble gaHHbLIE Ang aHanumsa

BxoaHble AaHHbIe AN aHann3a co CTOPOHbI PYKOBOACTBA AOMMKHbI BKMoYaTh B cebs cneayrowyo MHop-
MaLuto:

a) pe3ynbTaTbl BHYTPEHHUX U BHELUHUX ayaUTOB;

b) AaHHbIE 0OpPaTHOW CBA3M C 3aKa3vYMKaMn N 3aUHTEPECOBaHHBIMW CTOPOHaMN, OTHOCALLIMECS K BbINOI-
HEHWIO TpeDOBaHUN HACTOSILLEro cTaHaapTa;

C) AaHHble 0bpaTHOW CBSI3U C KOMUTETOM (COBETOM) NO obecnevyeHnto 6ecnpmucTpacTHOCTH;

d) cTaTyc npegynpeXxgatoLlwmnx N KOppeKkTUpYyoLWmnX 4eNCTBUN;

e) NpeanpuHATLIE AeUCTBUA, BbiTEKaloLWKMe U3 NpeablayLlero aHanmsa co CTOPOHbI PYKOBOACTBA;

f) MHpopMaLUMO O AOCTMXKEHUN Lienen;

gd) M3MEeHEeHUd, KOTopble MOTYT NOBMUATL HA CUCTEMY MEHEKMEHTA;

h) anennaunn nxanobsl.

10.3.5.3 BbIXxoaHble gaHHbIe aHann3a

BbixoaHble AaHHbIE aHa3a Co CTOPOHLI PYKOBOACTBA ACITPKHbI BKNoYaTh B cebs Bce pelleHUa M HeobXo-
ANMble 0eCTBUSA B OTHOLIEHNN:

a) NOBbILLIEHNUA pe3yNbTaTUBHOCTU CUCTEMBI MEHEXKMEHTA U ee NPOLIEeCCOB;

b) ynyJdweHus ycnyr no ceptTudukaLmm cornacHo TpeboBaHUAM HACTOSILLEro CTaHaapTa;

C) NoTpebHOCTU B pecypcax.

10.3.6 BHyTpeHHUe ayauThbl

10.3.6.1 OpraHno cepTudnkaumm aomkeH paspadboTaTtb Npoueaypbl N0 NPOBeAEHUI0 BHYTPEHHUX ayaun-
TOB C LUENbl NPOBEPKN TOro, UTO OH COOTBETCTBYET TpeboBaHMAM HACTOSALWEro ctaHgapta U YTo cUcTemMa
MeHepKMeHTa PYHKUMOHUPYET pe3ynbTaTUBHO U NoaaepKUBAEeTCH B paboyeM COCTOSAHUMN.

[TpnumeyaHne— PykoBoACTBO MO NpoBeAeHUI0 BHYTPEeHHNX ayanTtos npueegeHo B 1CO 19011.
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10.3.6.2 lNporpamma ayamnToB A0MMKHA NNAHNPOBATHCS CYyY4eTOM BaXKHOCTU NPOoLLEeCCOB M obnacTten, noa-
nexauwimx ayguTty, a Takke pesynbTaToB nNpeablayLlnx ayanTos.

10.3.6.3 BHyTpeHHMe ayauTbl AOIMKHBI NPOBOANTLCA, MO KpanHen mepe, oauH pas kaxable 12 mec. [epu-
OANYHOCTb NMPOBEAEHNS] BHYTPEHHUX ayaUTOB MOXET ObITb CHMXKEHA, ecni opraH no ceptudnkaumm MoxeT
NPOOEMOHCTPUPOBATL, YTO €ro CUcTeMa MeHeXKMeHTa NpoaonkaeT ocTaBaTbCs pe3ynbTaTUBHOW, BHeapeHa
B COOTBETCTBUN C TpeboBaHUAMKM HACTOSALLEro cTaHaapTa, a Takke YTo JoKasaHa ee cTabuibHOCTb.

10.3.6.4 OpraH no cepTndmKkaum gonkKeH obecrnevmBaTb, YTOODbI:

a) BHYTPEeHHUE ayauThbl NPOBOAUNTNACE KBANMUPULIMPOBAHHBLIM NepcoHanom, obnagatoLmmm HeobxoaMmeil-
MW 3HAHUAMK B 0BNacTn cepTUpUKaLMn, NpoBeAeHNS ayanUTOB, a Takke TpeboBaHUA HACToALLEero cTaHaapTa;

b) ayanTopbl He NPOBEPSININ CBOK CODCTBEHHYIO paboTy;

C) nepcoHan, OTBETCTBEHHbI 3a obnactb ayamTa, ObIN NPoUHPOPMMNPOBaH O pesynbTaTtax ayauTa;

d) nobble aencTeuUd, npeanpuHMMaeMble No UTOram BHYTPEHHUX ayaMnTOB, BINOSHANNACL CBOEBPEMEH-
HO M Hagnexawmm obpasom;

e) OblnnonpeaeneHbl BCe BOIMOXHOCTU ANA yyYLleHUs.

10.3.7 KoppekTupyrwuwimne oeucTtBmA

OpraH no cepTUgmKaLnm A0KeH paspaboTaTh NpoLeaypbl No onpeaeneHnto 1 ynpaBneHnto HECOOTBET-
CTBUSIMW cBOen aedATenbHOCcTU. [pn HeobxoaMMocTW opraH no ceptudunkauum AomkeH npeanpuHUMaTh
OEUCTBMS NO YCTPaHEHUIO NPUYMH HECOOTBETCTBUM AN npeaynpexaeHust Ux noBTOPHOrO BO3HUKHOBEHUS.
KoppekTupytowme AeUCTBUA OAOIMKHBLI ObITb aAeKBaTHLIMK NOCNEeACTBUAM BbISIBMEHHBLIX HECOOTBETCTBMA. B
OaHHOW NpoLeaype AomkHa bbITb onpeaeneHsl TpeboBaHUS K

a) onpegeneHunto HeCOOTBETCTBUKM (HanpumMep, No xanobam unun pesynbtatam BHYTPEHHUX ayaUTOB):;
) YCTaHOBNEHUIO MPUYUH HECOOTBETCTBUMN;
C) KoppeKunn HECOOTBETCTBUM;
d) oueHUBaAHUIC HEOOXOAMMOCTM NpeanpPUHUMaeMbIX 4ENCTBUN, YTODLI N3DeXaTb NOBTOPEHUSI HECOOT-
NA;
e) onpeaeneHnto M CBOEBPEMEHHOMY OCYLLIECTBIEHUIO HEOOXOANMBIX AEUCTBUN;

f) 3anucam pesynbTaToB NpednpPUHATLIX AeUCTBUN;

g) aHanuay pesynbTaTUBHOCTU NPeANPUHATLIX KOPPEKTUPYOLLUX AEUNCTBUN.

10.3.8 lNpeaynpexgawwme oeCcTBUA

OpraH no ceptudunkaLnum aomKkeH paspaboTtaTbh npoLeaypbl No OCyLEeCTBEHUIO npeaynpeXxaatoLmx
OeUCTBUU C LeNnbl ycTpaHeHUa NpuUYnH noTeHuManbHbIX HECOOTBETCTBUN. [peaynpexgawowine enNCcTBUSA
OOITDKHBI COOTBETCTBOBATH BO3MOXXHLIM NMOCNeAcTBMAM NOTEHUMAaNbHBIX Npobnem. B npoueaypax no ocylle-
CTBNEHUIO NpeaynpeXxjarLmnx AeUCTBUX A0ITKHLI ObITh onpeaeneHbl TpeboBaHUS K.

a) YCTaAHOBMNEHUIO NOTeHUUaNbHbIX HECOOTBETCTBUN N UX MPUYNH;

b) oueHMBaHUIO HEODXOAUMOCTU NpeaynpeXxaaroLnx AeUCTBUN C Lenbio NpeaoTBpalleHNs NosABNeHUS
HECOOTBETCTBUMN;

C) onpeaeneHuno N ocyLLECTBNEHUIO HEODBXOANMLIX AENCTBUN;

d) 3anucam pe3ynbTaToB NPeanPUHATLIX AEUCTBUN;

e) aHanusy pesynbTaTUBHOCTU NPEeaAnpUHATHIX Npeaynpexaammx 4eUCTBUN.

[TpwuvmeyaHwne— OTaenbHbie NPOUEaAYyPbl, ONUCBIBAOLLME KOPPEKTUPYIOLLME N NPpeaynpeXxaatowme 4eNCTBUS,
yCTaHaBNMBaTb HEODS3aTEeNbHO.
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[MpunoxeHune A
(cnpaBo4HoOe€)

CBefeHUA 0 COOTBETCTBUU HaLMOHaNbHLIX cTaHaapToB Poccunckon ®depepauuu
CCbITOYHbLIM MeXAYHapoaHbIM CTaHgapTam

CBeleHNs1 O COOTBETCTBUM CChINTOYHbIX MEXAYHAPOAHbIX CTAHAAPTOB HAUMOHAlNbHbIM CTaHAAPTaM MPUBEAEHLI B
Tabnnue A.1.

Tabnnuya A.1

OBo3HavYeHne CChINOYHOro MeXayHapoaHoro Obo3HavYeHne 1 HaMMEeHOBaHME COOTBETCTBYIOLLEro HauMOHaNbHOro
cTaHaapTa cTaHaapTa

NCO 9000:2005 [OCT P MCO 9000—2008 Cucrembl MeHeIXMEeHTa KadecTBa.
OCHOBHbIE MONOXEHUA U CINOBapb

MCO 19011:2002 [OCT P WCO 19011—2003 PykoBogsilume ykasaHns no ayauTy CUC-
TEM MEHEDKMEHTA KavYecTBa U/ NNn CUCTEM 3KOIMOMMYeCKOro MeHea-
XMEeHTAa

NCO/M3IK 17000:2004 ¥

* COOTBETCTBYOLWMN HAUMOHANbHbIM CTaHZ4apPT OTCYTCTBYET. 1o ero ytBepXaeHus pekomeHayeTcs NCnosnb3oBaTh
NnepeBod Ha PYCCKMN A3bIK JaHHOITo MexayHapogHoro ctaHgapra. [lepeBog gaHHOro mMexgayHapogHoro crtaHgapra Ha-
xoantcsd B PegepanbHOM MHPOPMALUNOHHOM (POHAOE TEXHUYECKUX PErMamMeHTOB M CTAHOAPTOB
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[1]
[2]

[3]
4]
[5]

MCO 9001:2000
MCO 10002

NCO 14001
MCO/M3K 17030:2003

TOCT P ACO/M3K 17021—2008

bubnuorpadpua

Cucrembl MEHE)KMEHTA KavecTBa. [ peboBaHus
MeHempKMEHT kKavecTBa. YA0OBNETBOPEHHOCTL NOTpebutenen. PykoBoacTeo no paboTe ¢ npe-

TEeH3USAMW B OpPraHmn3auunsx
CurcTeMmMbl 3KONMOMMYECKOro MeHEKMEHTA. TpeboBaHnA N pyKOBOACTBO MO NPUMEHEHUIO

OueHka cooTBeTCTBUA. Obwmne TpeboBaHUA K 3HAKaM COOTBETCTBUA TPETbEN CTOPOHb
Pykooacteo NCO/MOIK 28:2004 OueHka cooTBeTCTBUA. MeToaNYECKME yKa3aHns No CUCTE-

Me cepTudmnkaumm NnpoaykUmnn TpeTbeN CTOPOHOW
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rOCT P UCO/MIK 17021—2008

YK 001.4:658.562.014:006.354

OKC 03.100 159 OKCTY 0025

KritoueBble crioBa: cucTemMa MeHepkMeHTa, ayauT, cepTudukauusa, opraH no ceptudukayum, TpeboBaHus

CnaHo B Hatop 14.11.2008.

Penaktop T.A. fleoHosa
TexHu4veckun penakrtop H.C. puwanosa
Koppektop M.B. byy+as
KomnetoTepHaa sepctka A.H. 3onomapesou

[TognucaHo B nevate 05.12.2008.  ®opmart 60 x 84%. bymara opcetHana.  [apHuTypa Apuan.

[levatb odceTHas.

Yen. ned. n. 3,26. YJdy.-uzn. n. 2,90. Tupax 573 3ka3. 3akK. 1352.

OTnevaTtaHo B ounuane ¢

OIryn « CTAHAAPTUAR®OPM», 123995 Mockea, ['paHaTHbIn nep., 4.

-y

www.gostinfo.ru info@gostinfo.ru

HabpaHo Bo ®I'Y[1 « CTAHOAPTNH®OPM» Ha [MTOBM.

«C

AHOAPTNH®OPM» — tun. «Mockosckmn nevatHuk», 105062 Mockea, J1sanuH nep., ©.



