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[Ipemuciosue

1 PA3PABOTAH ®enepaibHbIM rocyiapCcTBEHHBIM YHUTAPHBIM IIpeaIipusaATeM «l ocymapCcTBEeHHBIN
HaAy4YHO-UCCIAEA0BATEIbCKUI UHCTUTYT aBTOMOOWIBLHOT'O TpaHCcIIopTa» MuHucTepcTBa TpaHcropra Poccuii-
cko Penepauuu

BHECEH TexuauueckuMm komuteToM 110 crangapru3aumu TK 315 «Bkcruryaraumst aBTOMOOMIBLHOTO
TPAHCIIOPTA M aBTOTPAHCIIOPTHHIE YCIIYTU»

2 TIPUHAT U BBEJAEH B JEMCTBUE Ilocranosnenuem [occranmapra Poccuum ot 14 Hos6ps
2001 .

3 BBEJIEH BIIEPBbIE

© UITK WH3zpareabcrBo cranpaptos, 2002

Hacroaummit cranmaptT He MOXeT OBITH TIOJTHOCTHIO WIW YaCTUYHO BOCIIPOU3BENEH, TUPAXUPOBAH U
pacIIPOCTPAHEH B KadyecTBe o(pULMaAJIbHOrO M3gaHus 6e3 paspeuieHusa loccranmapra Poccuu
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FTOCYAAPCTBEHHBIUNU CTAHIAAPT POCCUHUCKOU ®OEAEPAIIUU

YCOIYI'N HACCAKHUPCKOTI'O ABTOMODbDW/IBHOI'O TPAHCIIOPTA

O0mue TpebGoBanus

Passenger motor-car transport services. (General requirements

Hara sBegenns 20020701

1 Ob6aacTh npUMeHEeHHS

Hacrosammii ctangapT paciipoCTpaHsaeTCs Ha YCJIYIU ITacCaXXUPCKOTO aBTOMOOMJIBHOIO TpaHCIIOPTA,
OKa3bIBa€MbI€ OpPTaHU3ALMIMU U MHAUBUIAYAJIbLHBIMU IIPEAIIPUHUMATEIAMU Ha TeppuTopuu Poccuiickoit
MDenepaliuu (majgee — UCIIOTHUTEIIN ).

Hacrosammit crangapTt ycraHaB/IMBAeT KilacCUpPUKaALMIO, O0IIMEe TpeOOBaHUA K yCJyraM I1acCaxKup-
CKOT'0 aBTOMOOWJIBHOI'O TpaHCIIOpTA, BKIII0Yasd TpeboBaHMS KadeCcTBa U 0€30IIaCHOCTH, a TaK:KE METOIbI MX
KOHTpoJst. Hacrosiuuii ctanaapt ABiisieTcsl 00s13aTe/IbHBIM B YaCTH TpeOOBaHUI 6€30I1aCHOCTH IS KM3HU
1 300POBbS I'PAXKIAaH, OKPYXAKIUEH Cpelibl, a TaKXKe IIPEeAOTBpALlUCHUI IIPUYUHEHUA Bpella UMYILECTBY
I'paKIaH.

2 HopMaTuBHBIE CCBLIKH

B HacTod1ieM cTaHmapTe MCIOJAb30BaHbl CCHUIKY Ha CJEAYIOIME CTaHaapThl:;

['OCT 17.2.2.03—87 Oxpana npupoanl. AtMocdepa. HopMbl 1 MeToabl U3MEPEHUUN COIEpKAHUA
OKHMCH VyIJIepoJla M VIVIEBOIOPOJOB B OTPAdOTABLUMX Ia3ax aBTOMOOWIEN ¢ OCH3MHOBLIMU JBUTATE/ISIMHU.
TpeboBaHUs 0€3011aCHOCTH

[OCT 21393—75 AroMobunn ¢ museasaMu. IbIMHOCTBH OTpadoTaBIUIMX Tra3oB. HOpMBI U MeTOHbI
n3MepeHun. TpedoBaHUs 0€30I1aCHOCTH

[OCT 25869—90 OtnmuureiabHble 3HAKWM Y MH(POPMALIMOHHOE 00€CIIeUYeHHE ITOABMXKHOIO COCTaBa
[MacCaXXUPCKOTr0 HAa3eMHOTO TPaHCIOPTA, OCTAHOBOYHLIX IIYHKTOB M IAacCaXMpCKUX craHuuii. OOlnue
TEXHNUECKME TpeOOBaHUA

['OCT 30594—97/T'OCT P 51004—96 Ycayru tpancrioptHble. [laccaxupckue nepeBo3ku. HoMen-
KJaTtypa IoKasarejaer KauecTna

[OCT P 17.2.02.06—99 Oxpana npuponnsl. AtMochepa. HopMbl 1 MeToabl coIepXaHUS OKUCHU
yIjaepoja B oTpaboTaBIINX Ta3ax ra3o0aJIOHHBIX aBTOMOOUIIEN

[OCT P 51709—2001 AstoTpaHCIIOpTHBIE CcpeacTBa. TpeboBaHUs 0€30IIaCHOCTU K TEXHUYECKOMY
COCTOSTHUIO U METObI IIPOBEPKU

3 Knaccnduxkanysa ycayr naccakMpcKoro aBTOMOOMJIbHOTO TPAHCHOPTA

3.1 Ycayrn nmaccaxxupCKoro aBTOMOOMJILHOIO TPaHCIIOpTA IIOAPA3AE/IAI0T Ha IBE T'PYIILL:

- YCJIYTU TI0 HEIIOCPEACTBEHHOMY ITIEPEMEILICHUIO TIACCAXUPOB U Oaraxa ¢ MUCIIOJb30BAaHUEM aBTO-
TPAHCIIOPTHBIX CPEACTB (JIajiee — YCJIYTU 10 IIEPEBO3KE);

- YCJIYTH, HE CBSI3aHHBIC C IIEpEMEILICHUEM ITacCaKUPOB U Oaraxa ¢ MCIIOJIb30BaHUEM aBTOTPAHCIIOPT-
HBIX CPEIACTB, HO UMEKOIIME HEIIOCPEICTBEHHOE OTHOILUEHUE K IIEPEBO3KE.

HN3aanue opuupaibHoe
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3.2 Ycayru 1o mepeBo3Ke KIACCU(PUUMPVYIOT I10 CASAVIOIMM IIpM3HAKaM: PEryISIPHOCTb, CTEIIEHb
yyacTUA TlaccaXupa B YCTAHOBJICHUU IIapaMETPOB IIEPEBO3KH, BUJ COOOIUECHHUS, Ha3HA4YEHUE, BUJ aBTO-
TPAHCIIOPTHOI'O CPEJICTRA.

3.2.1 Ilo peryasipHOCTH OCVILUECTBJCHUA VCJIVIU II10 IIEPEBO3KE IIOAPA3NACIAIOT Ha PErysipHble U
HeperyJsapHbIe (pa3oBLIC).

3.2.2 B 3aBUCHMMOCTH OT CTEIIEHU yYaCTH I1acCaXpa B YCTAHOBJIEHUH T1apaMETPOB IIEPEBO3KY YCIIYTU
10 TIEPEBO3KE MOTYT OBITH CJICHAVIOILINUMMU:

- TIACCAXUP OTIPENEIISIET MapILpPyT, MECTA OCTAHOBKU U BPEMS OTIIPABJICHU,

- TIAaCCaXUP OIIPEHCASIeT MeCTa OCTAHOBKU, a MaplUpyT M paclliCaHUe IBUIKEHHS YCTAHOBJICHDI
3apaHee;

- T1accaXup He IIPUHHMMAET y4acTUsd B OIIPEIACICHUU IIapaMeTPOB IIePEBO3KU, ITOCKOJAbKY OHM yCTa-
HOBJICHBI 3apaHee.

3.2.3 B 3aBUCHUMOCTH OT BHJA COODIUECHHUA IIEPEBO3KMU MOIYT ObLITh TOPOACKUMU, IIPUTOPOIHLIMU,
MEXKIYTOPOIHBIMU Y MEXIYHAPOIHBIMU.

3.2.4 1lo HasHAYEeHUIO YCJIYIU TI0 TIEPEBO3KE TIOAPA3IACIAIOT HA TIEPEBO3KU OOIIETO TTOJIb30BAHUA U
CIIELIMaJIBHBIE TIEPEBO3KM (IIEPEBO3KU CIIELIMAJIBbHO OPraHU30BAaHHBIX T'PYIIII JI0IeH ).

3.2.5 B 3aBUCHUMOCTU OT BUIOB MCIIOJBL3YEMBIX aABTOTPAHCIIOPTHBIX CPEICTB YCJIYIU I1I0 IIEPEeBO3Ke
[TOAPA3ACHIIOT CIASAYIOIUM 00pa30oM:

- TIEPEBO3KU aBTOOyCaAMMU;

- TIEPEBO3KU JIETKOBbBIMU aBTOMOOMISAMU (B TOM YMC/E JIETKOBBIMU TAKCOMOTOPAMU);

- TIEPEBO3KY I'PY30BBIMHY aBTOMOOWISIMHU, CIIELIMAIBHO ODOPYIOBAHHBIMU [JIS IIEPEBO3KHU I1aCCAXUPOB.

3.3 Yciayru, He CBA3aHHBIE ¢ IIepeMelleHNEM T1acCAKMPOB M 0araxa ¢ MCIIOJAb30BAHMEM aBTOTPAHC-
[IOPTHBIX CPEACTB, HO UMEIOLLUE HEIIOCPEACTBEHHOE OTHOLLUEHUE K II€PEBO3KE, BKIIIOUAIOT B CEOA:

- YCJAYTH 10 IIPOaAXKe IIPOE3AHbIX JOKYMEHTOB (TIpoaaxa, IIpreM CIaBaeMBbIX IIPOe3aHbIX TOKYMEHTOB,
pe3epBUPOBAHUE MECT, JOCTABKAa OMJIETOB IO YKA3aHHOMY aJIpecy U T. I1.);

- MHPOPMALIMOHHBIE YCIYIU (IIPEeHOCTaBIEHNE 3PUTEJIBHOM M 3BYKOBOM HMHMOPMALIMM O MECTE U
BPEMEHU OTIIPABJICHUS aBTOTPAHCIIOPTHBIX CPEACTB, pacliMCaHUM ABYKECHUS, TapHu(ax, IpaBujiax IIepeBO-
30K U T. IL.);

- OKas3aHue yCayT B MEAIIYHKTAaX, KOMHAaTax MaTtepu U pebeHKa, IIOMEILUECHUIX OTAbIXa I1acCcaXXupoB U
T. IL.;

- TIPENOCTABJIEHUE CAHUTAPHO-TUTUEHNYECKUX VCIIVT;

- VCJIYTU II0 XpaHEeHHIO M 00paboTKe Oaraxa (yrakoBKa Oaraxa, yCayrM KaMep XpaHeHUd, YCIYIu
HOCWIBIIUKOB U T. II.).

4 OO0mme TpedoBanug

4.1 Oo01pme TpedoBaHUA K YCAyTaM I1acCaXXUPCKOro aBTOMOOWILHOTO TPAHCIIOPTA BKIIIOYAIOT:

- VIIpaBJIEHUE TIPOLIECCOM OKa3aHUM YCIAVT;

- TIPOLIECC OKAa3aHUS YCIVT,

- pe3yJabTaT OKa3aHUY YCIIVT.

4.2 TpebGoBanus K yIpaBJeHHIO NPOIECCOM OKa3aHHS YCJIYT

4.2.1 IlpenpaBiaeHue TPEOOBAHUM K VIIPABJICHUIO TIPOLIECCOM OKAa3aHUA YCIVI OCYILUECTBJSAIOT II0
CJACAYIOLIUM HaIlpaBJICHUSIM:

- OpPraHU3aLMOHHO-(PYHKIIMOHAIbHAY CTPYKTYpa UCIIOJHUTEI;

- TIpoPECCUOHAIbHAY TIPUTOAHOCTD IePCOHANIA UCTIOJHUTES,

- PYKOBOIUTENN U CIIELIMATUCTHI, CBA3AHHBIE ¢ O0ECIIEUEHNEM OE€30IIaCHOCTU OKA3aHUA YCIVT;

- TOKYMEHTaJIbHOEe OOpMIICHUE TIPOLIEAYD YIIpaBICHUSI;

- METOANYECKOE U TEXHUYECKOE OCHAILEHUE TIPOLIEAYP VIIPABICHUA.

4.2.2 Opranm3allMoOHHO-(PYHKIMOHAJbHAS CTPYKTYpa MCIIOJHUTENS HODKHA oDecIieuBaTh paciipe-
JeJIeHNE 00SI3aHHOCTEN M OTBETCTBEHHOCTH TIEpCOHAIa, UCXOIS U3 BO3MOXHOCTU BBLITIOTHEHUS 3aJaHHOI'O
o0BeMa yCIIyT IIpY YCTAaHOBIEHHOM KadeCcTBE, COOTIONEe HUY KBATM(PUKALIMOHHBIX TpeOOBaHUM K IIE€pCOHAITY
HMCIIOJTHUTEIA, A TAKXKE 00ECIICYEHU U OE€30IIaCHOCTH IS XKU3HU U 30POBbS I'paXk1aH, OKpYXKalollei cpeibl,
a TAKXKE MPENOTBPAILECHMS IIPUYMHEHUS BPEeIa UMYILECTBY T'paxaaH (0€30macHOCTh JOPOKHOTO JABIKEHUS,
TEXHUKA 0€30ITaCHOCTHU, IT0XKapHAas 0€30T1aCHOCTD, OXpaHa OKPYXKalOlle! cpelibl, NeMCTBUA B UPE3BbIYANHBIX
CUTYaALIMAX U IID.).

4.2.3 HcriojiHUTENb JOIKEH IIPOBOAUTL HEOOXOAMMBIE MEPOIIPUATUS T10 00ECIICUEHUIO COOTBETCTBUA
IIpOoPEeCCUOHAIBHOM IIPUTOIHOCTH IIEPCOHANA 3aHNMAeMOM HOZKHOCTH B paMKaxX YCTAaHOBJIEHHON OpraHu-
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3alIMOHHO-()VHKIUMOHAJIBHOM CTPYKTYPbI, BKAKOYAY IIPOLEAYPLl ITOAAEPXKAHUA M ITOBBIILIEHUA KBaIU(PUKA-
UM IIepcoHaa (IIOATBEPXKICHUE KBAIU(PUKALMU, U3MEHEHHE IOIKHOCTHOM KaTeropuu, IIPUCBOCHUE
paspsiaa U T. I1.):

- O0yueHue U arTrecTalud IepcoHasia Ha 0ase CIelMaJIbHbBIX VUEOHBIX OpraHu3alini;

- TIPOBEPKU, OOYUYEHHUE U arTecTalud IepcoHasa, IIPOBOAUMBIX UCITOJTHUTEIIEM.

YKazaHHbIe ITPOLESAYPHI OCYILECTBIISIOT Ha OCHOBE ODILETOCYIAPCTBEHHBIX KBATU(PUKALIMOHHBIX TPE-
OOBAHUU C YUYETOM CHELM(PUUIECKUX TPEOOBAHUU, TIPEABABIIEMbBIX UCTIOJTHUTEIEM.

4.2.4 PykoBOOUTEIN U CIELUAINCTbI, CBA3aHHbBIC C ODECIIEUEHUEM 0€30I1aCHOCTU JOPOXHOTO JIBU-
JKEHUS TIpU OKa3aHUM YCAYT, JIOJDKHBI UMETH BLICILEES WM CpeHEee CIIeLIMAIbHOE 00pa30BaHUE ABTOMO-
OWILHOIO MpodUas JMUOO IPOUTHU CIEUHAJIbLHYIO KBATU(MUKALMOHHVIO IIOATOTOBKY B YCTAHOBJICHHOM
[IOPSAIKE, a TAKXKE UMETh JOKYMEHTAJILHOE TIOATBEPXKACHUE O IMPOXOXICHUU aTTeCTall Ha COOTBETCTBUE
NOJDKHOCTU. K HUM OTHOCSITCS:

- PYKOBOIUTEJb OPraHU3aAllMM MU €T0 3aMECTUTE]L, OTBEUAIOIUHN 3a 0E€30TIaCHOCTH JOPOKHOTO
JNBUKEHUS TIPU OKa3aHUU VCIVT;

- PYKOBOIUTEIN TIOAPA3JIEICHUN, OTBEUAIOIME 3a OpraHU3alMI0 TEPEBO30K, ITOIEPKAHUE aBTO-
TPAHCIIOPTHBIX CPEACTB B TEXHUUYECKU UCIIPABHOM COCTOSAHUU, O0ECIIeUeHUE ITPOPECCUOHATILHOU TIPUTO/ -
HOCTHU TIEpCOHAJIA, OPTaHU3ALMIO MEPOIIPUIATUN TI0 ODECIIEYEHUIO 0e30ITIaCHOCTU HOPOXHOIO IBVKEHUSI
(HaYaJIbHUKHM OTHOEJIOB BKCIUIyaTaluuy, 0€30IMaCHOCTU HOPOKHOTO ABMKEHHS, TEXHUYECKOTO0 KOHTPOJI,
KOJIOHH, MapILUPYyTOB, OTPALOB U T. IL.);

- JUCIIETYEPHl, MEXaHUKU (MacTepa) KOJOHH, OTPANOB, MEXaHUKU OTIEJIOB TEXHUYECKOTO KOHTPOJIS,
1 T. .

4.2.5 Ilpouenypsl yIipaBJeHUS IIPOLIECCOM OKa3aHUS VCIYT OPOPMIISIOT B BUJE JOKYMEHTOB Pa3jainy-
HOI'O YPOBHA (CTAHIAAPTOB IIPEAIIPUITUA, TIOJTOXKEHUN 00 OTAC/IbHBIX ITOAPA3ACICHUIX UCIIOTHUTEIIS, JOIK-
HOCTHBIX MHCTPYKLUI TIepCcoHalIa, JOKYMEHTOB CUCTEMBbI KauyeCcTBa, TIIPUKA30B, KBUTAHLIIMM, HAKJIIAIHbBIX U
T. 11.). CocTaB U coaepKaHUe HJOKYMEHTOB OIIPCIACHMIOTCS TIOTPEOHOCTIMU KOHKPETHOTO MCIIOJIHUTE/IS B
3aBUCUMOCTH OT DA3sMEPOB IIPEAIIPUITHI C VUETOM COOJIONCHUS YCTAHOBJIEHHBIX TPEOOBAHUIT B YacCTU
JTOKYMEHTUPOBAHUA TIPOLICAYD YIIPpABJICHUA.

4.2.6 Metoanueckoe U TeXHUUECKOE OCHAalleHHe IpoLeayp VIIpaBJIeHUs OCHOBAHO Ha UCIIOJIb30Ba-
HUUM CTATUCTUYECKUX METOIOB COOpa M aHaIn3a NHEMOPMALIMU O IIPOLIECCe OKA3aHUM YCAYT (00CcaejoBaHNe
[1ACCaXXUPOIIOTOKOB Y MapIllUpyTOB, BBISIBJACHUE IIPUYUH JOPOXHO-TPAHCIIOPTHBIX IIPOUCILIECTBUN U T. I1.),
IIPUMEHEHUM aBTOMATU3MPOBAHHLIX METOHMOB VIIPABJACHUM, UCIIOIb30BAHUU TEXHUYECKUX CPEICTB CBA3U
(panroduKaLMsg aBTOTPAHCIIOPTHBIX CPEIACTB, CUCTEMbl ABTOMATHU3UPOBAHHOIO KOHTPOJISI HaXOXICHUSI
ABTOTPAHCIIOPTHLIX CPEIACTB HA JIMHUU) U T. II.

4.3 Tpebosanusa K nponeccy OKa3aHHus YCJIYT

4.3.1 Ilpouecc okazaHus yCJAYIM BKJIKOYAECT IIPOLEAYPHI OPraHU3aLMOHHO-TEXHOJIOTUYECKON TIOATO-
TOBKU U TEXHOJOTUYECKOTO IIPOLECCa OKa3aHUY YCIAYTU, CBA3AHHOTO ¢ HEIIOCPENCTBEHHBIM B3aMO/IENCT-
BUEM HCIIOJHUTEJIA C IIOTPEOUTE/IEM YCIIYTU 10 IIEPEBO3KE (I1acCaXrUpOM).

[Ipouenypnl mpoliecca okaszaHUs YCIYTHM MOTYT ObITh peal30BaHbl UCIIOJHUTEIEM CAMOCTOSITEJILHO
B IIOJIHOM OOBbEME JIMOO ¢ IIpUBJICUYECHUEM IIOAPIAHBIX opraHus3auuii. Ilpm npusiedeHUMN TOAPSIHBIX
OpraHu3alUuid UCIIOJHUTEIb OLEHUBAECT BO3MOXHOCTU CYOIIOAPSIIUYMKOB 00ecIrieuuBaTh TpeOOBAHUA K dJie-
MEHTAM TIpOllecca OKa3aHU VCIVIM, BKIKOYAS JTOKYMEHTAJIBLHOE TIOATBEPXKICHUE COOTBETCTBUS YCTAHOB-
JJEHHBIM TpeDOBaHUAM, €CJAU D3BTO TIPEAYCMOTPEHO 3aKOHOJIATEJbLCTBOM (JIMLIEH3US, cepTUudUKaT
COOTBETCTBUS, JAcKylapalivs O COOTBETCTBUU U T. IL.).

4.3.2 OpraHu3alilMOHHO-TEXHOJOTHMYECKAasl MMOATOTOBKA YCAYI BKIIIOYAET ITPOEKTUPOBAHUE (KOPpEK-
TUPOBAHUE) TEXHOJIOTHMYECKOTO IIpoliecca OKa3aHUM VCIYT U peajM3alUio 00eCIIieurBalOIMUX ITPOLIECCOB
oKa3aHUsl YCIIYT.

[TpoekTpoBaHE MOXET OCVILECTBJIATHCI KaK HAa OCHOBAHUU AOTOBOpPA IIEPEBO3KU, TaK U I10 MHU-
[IMaTUBE UCIIOJIHUTENA IO 3aKIIOUYEHUS IOTOBOpA, €CJIM yCayra ajpecoBaHa HEOIIPEHeIeHHOMY KpyIy
[IOTPEOUTEIICH.

4.3.2.1 IlpoexTupoBaHue mpouecca 0OKa3zaHus yCIyr IMIPEeayCMaTpyuBacT CISAVIOLUE STAIIbI:

- OIIpeJIEJIEHE UCXOMHBIX ITapaMETPOB TIPOECKTUPOBAHUS,

- pa3padOTKy TEXHOJIOIMYECKOTO IIpoliecca OKa3saHUA YCIVIU.

Pe3yjibTaToM IPOEKTUPOBAHUS IBAIETCI KOMIUIEKT TEXHUYECKUX NTOKYMEHTOB (IIACIIOPT MapllpyTa,
IrpapMK BBIITYCKA HA JUHUIO, paclIMCaHME OBICKEHMA, CXeMa Mapllpyra, rpapukK IIpoBeaeHU TEXHUYECKUX
OCMOTPOB, MEIAULIMHCKUX OCBUACTEIALCTBOBAHUMN U T. I1.), OIIPECACIAIOIIMX T1apaMeTPbl U I1OCIEI0BATE/b-
HOCTE OCVIIECTBICHUA TEXHOJOTUYECKOTO IIpolecca OKa3zaHUud YCIIyTIU.
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4.3.2.1.1 HcxomHple nmapaMeTphl IIPOEKTUPOBAHUS OIIPENE/AIOT HAa OCHOBE:

- VCJIOBUM OrOBOpA TIEPEBO3KU JUOO TIPEIAKOHTPAKTHOUN ITIpopabOTKU;

- PE3YJAbLTATOB CIICLMAJbHBIX OOCISHOBAHUU (ITACCAXUPOIIOTOKOB, TPACCHI ABUXEHUI, TOPOXHBIX
YCJIOBUM U T. I1.);

- UMEIOLIMXCS OTpaHMYECHU (COLMAIbHBIE HOPMLI M IIpaBUJIa, B TOM UYHCIE TPeOOBAHUSA I10 00s3a-
TEJIBHOMY CTPAXOBAHUIO ITaCCAXUPOB; MaTepraabHbIe, KaApOoBble U (PMHAHCOBBIE PECYPCHI, OPraHU3allMOH-
HO-TEXHOJIOTUYECKIE BO3ZMOXHOCTY UCIIOJHUTENI U T. I1.),;

4.3.2.1.2 Ilpu pa3zpaboTKe TEXHOJIOTMYECKOTrO IIpoLecca OKa3aHUAa YCIYIM YCTaHABIMBAIOT:

- BUJI U TEXHOJIOTUIO TIEPEBO3KU,

- TIapaMeTPhbl YCIIYTU (MapIUPYT ABMKEHUS, MECTA PACIIOJIOXKEHUSI OCTAHOBOYHBIX ITVHKTOB U PEXKUMOB
X padOThl, pacIliMCaHUe ABVXKEHUA, TUII (MapKy, MO/EJb) aBTOTPAHCIIOPTHLIX CPEACTB, HOPMHUPOBAHUE
CKOPOCTEN ABMKEHUSA aBTOTPAHCIIOPTHBIX CPEACTB, CIIELMAJIbHBIC YCIOBUS TIEPEBO3KU, IMOPSIIOK UHPOP-
MALIMOHHOT'O O0ECIICYEHU YCIYT'U, CTOUMOCTHBIC XapaKTePUCTUKHM U T. I1.) U IOKAa3aTe/IM KayecTna;

- COCTaB U IIOCJIEHOBATEABLHOCTD IIPOLEAYP OCVYILECTBICHUS YCAVIU;

- COCTaB Y KOJIMYECTBO HEOOXOIMMBIX PECYPCOB, BKIIIOUAd aBTOTPAHCIIOPTHLIC CPEACTBA, 3allaCHbIE
yacTy YU Marepualibl, o00OpyIoBaHUeE, CPEACTBA TEXHUYECKOTO U JOKYMEHTAJILHOIO OOECIIEYEeHUS U OCHA-
LLICHUS YCIAYTU;

- TIOPSIOOK VIIpaBJIEHUS M KOHTPOJS 3a IPOLIECCOM OKa3aHUA YCAYTM (OIMCIIETYEPCKOE YIIpaBJIeHUE,
KOHTPOJIBHO-PEBU30PCKME TIPOBEPKU U T. II1.).

4.3.2.2 Peanuszauyg o0ecrieynBaloiux IIpoLECCOB OKa3aHU YCAYT BKIIOYAET IIOATOTOBKY peCypCoB,
OpraHM3alnI0 O0ECTIEUMBAIOIIUX TIPOLIECCOB U OIIEPATUBHOE VIIPABJICHUE.

4.3.2.2.1 Ilogroroska pecypcoB Hallpap/jieHa Ha 00eCIieYeHHE TEXHOJIOTUYECKOro Ipolecca pecypea-
MM, B TOM 4YHCJIE 3aKyIaeMbIMH, TIapaMeTpbl KOTOPHIX COOTBETCTBYIOT TpeODOBAHUAM HOPMATUBHLIX U
TEXHUUECKUX JOKYMEHTOB, a4 TAKXKE HAa OPraHM3aliMIo U OCYIUECTBJICHUE TIPOLIECCOB, O0ECIICUNBAIOIINX UX
[TOAIC pKaHUE.

[Ipouenyprl nmomaepKaHus peCcypCoOB HOIKHBI OCHOBBIBATHCSA HAa TPeOOBAHUAX HOPMATUBHBIX JOKY-
MEHTOB, PEIJIAMEHTUPYIOLLMX BOIIPOCHL UCIIOAb30BAHUA KOHKPETHBIX BUIOB PECYPCOB M YCTAHABJIMBAIOLLLMX
TpeOOBaHMA K MX 0e30I1aCHOM 1 3(Pp(PeKTUBHOM 3KcILyarauuu. IlprodperaeMele 000pymoBaHue, 3arlacHbIE
yacTu M MaTtepuajibl HOJ/DKHBI UMETh MTOKYMEHTAJIbHOE IIOATBEPXKIECHUE MX COOTBETCTBUA 0043aTEJIbHLIM
TpeOOBAHMAM (CEPTU(MUKAT COOTBETCTBUS, AeKIapalid O COOTBETCTBUM), €CJAN 3aKOHAMHU WM B YCTAHOB-
JIECHHOM HMMU TIOpSIKE TakKue TpeOOBaHUS YCTAHOBJICHHI.

[lonroroBKa aBTOTPAHCIIOPTHLIX CPEACTB AO/KHA O0ECIIEYNBATh COOTBETCTBUE MX TEXHUKO-3KCILTY-
aTALIMOHHBIX IIapaMETPOB TPEOOBAHMAM TEXHUYECKMX JOKYMEHTOB Ha VYCIYIY IIO IIEPEBO3KE, a TaKXKe
[TOJIEPKAHUE aBTOTPAHCIIOPTHEIX CPENCTB B TEXHUYECKU MCIIPABHOM COCTOAHUU B COOTBETCTBUU C yCTa-
HOBJICHHBIMUY HOpMaMU, IIpaBWIaMU U IIPOLICAYPAMU TEXHUYECCKOTO O0OCIIYKUBAaHUS Y PEMOHTA aBTOTPAHC-
ITOPTHBIX CPEJICTB.

WcriostauTe b YCIYIU NOJIKEH pacriojararb OpraHm3alilMOHHO-TEXHOJOTUYECKUMU BO3MOXKHOCTIMU
JUISE ODECIIEUEHUS XPaHEHUSd aBTOTPAHCIIOPTHBIX CPEICTB, UMX TEXHUYECKOT'O OOCIY:KMBAHUI U PEMOHTA,
CBOEBPEMEHHOTIO IIPOBEIACHMA TOCYIAPCTBEHHBIX TEXHUYECKUX OCMOTPOB, IIPEAPEICOBLIX U ITOCIEPEUCOBBIX
TEXHUYECKUX OCMOTPOB, IIPUOOPETECHU M 3aITaCHBIX YACTEW U MaTepUAIOB, SKUTTUPOBKYU, UTH(MPOPMALIMOHHOIO
obecrieueHus U T. II.

[1pyn 1mpoBeleHUUM TEXHUYECKOTO OOCIVKUBAHHMS M PEMOHTA aBTOTPAHCIIOPTHBIX CPEACTB Ha 0ase
ITOAPAIHBIX opraHusalmi (4.3.1) UCIIONHUTENb JOIKEH OO0ECIeUMBaAThH IUTAHUPOBAHUE U OPraHM3alIUIO
[IPOBEICHUS VKa3aHHLIX padboT (BeleHME IpadPUKOB TEXHUYECKOTO OOCIYKMBAHUA U PEMOHTA, VYET U aHAIU3
CXO/Ia ABTOTPAHCIIOPTHLIX CPEACTB ¢ JIMHUU, NTOKYMEHTUPOBAHUE IIPUEMKU—CIAYM aBTOTPAHCIIOPTHLIX
CPEICTB B PEMOHT U T. II.).

[lonroroBka mepcoHasia OCVILECTBISETCS B COOTBETCTBUM ¢ TpeboBaHusimu 4.2.2—4.2.4, 4.3.3.3,
[IEPEUYNCICHUS X), 3) HAa OCHOBE CIELIMAJIbHOIO OOYYECHU, UHCTPYKTAXKEN, CTAXXUPOBOK, KBaJIU(PUKALIM-
OHHBIX 3K3aMEHOB, aTTECTALIMM, KOHTPOJISI COCTOSHUS 3I0POBbBAL.

[Toaroroska CpeACTB TEXHUYECKOTO U JOKYMEHTAJIBHOTO 00€ECIIeYeHM BKJIIOUAET B CEO4:

- OCHAILIEHUE TEXHOJOTMYECKOIO IIPOoleCcCa TEXHUYESCKUMHU CPEICTBAMU, CPEIACTBAMU NUCIIETYEPCKOM
CBSI3U, ODOOpYIOBAHUEM, OCHACTKOM M JOKYMEHTALMEU (IIYyTEBbIE JIMCTHI, I'pa®dUKU padOThl BOIUTEIICH;
KYPHAJIbl ITPOXOXICHUS HMHCTPYKTAXEN U MEAMLIMHCKUX OCMOTPOB BOIUTENECH, TEXHUUYECKUX OCMOTPOB
ABTOTPAHCIIOPTHLIX CPEACTB, YUETA U aHAJIM3a CXOJAa aBTOTPAHCIIOPTHBIX CPEACTB € JIMHUU, ydyeTa O0Hapy-
)KE€HHLIX HEIOCTATKOB B OpraHU3alIuY ABYZKEHUS U COCTOSTHUU HOPOT, YJINI U UCKYCCTBEHHEIX COOPYXKECHUU
U T. II.);

- 000pPYIOBAHWE MAPILIPYTOB JIMHEMHBIMHU COOPYKEHUIMU U UX MHPOPMAILIMOHHOE O0ECIIEUEHHE.
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4.3.2.2.2 OpraHmsanys o0ecrieunBarluMX IIPOoLECCOB A0XKHA IIPeAyCMaTPUBATD:

- TIoAIepKaHre KBaJIn(puKaLU IIepcoHaia;

- IIPOBEACHNE MEAULIMHCKUX OCBUACTEILCTBOBAHUN BOAUTEICH;

- TIOJIEPKAHME aBTOTPAHCIIOPTHLIX CPEACTB B TEXHUYECKHU UCIIPABHOM COCTOSAHUU;

- TIPEAPENCOBLIE U TIOCJIEPENCOBLIE TEXHUYECKUE OCMOTPHI aBTOTPAHCIIOPTHHIX CPEICTB;

- IUCIIETUEPCKOE VIIPABJICHUE;

- MToAAEpXaHUE B UCIIPABHOM COCTOSIHUM JUHEUHBIX U APYIUX TEXHUYECKUX COOPYXKEHUI, 000PYIO-
BaHUs, MHCTPYMEHTA U CPEACTB U3MEPEHUS (BKIIIOUAS MX METPOJIOTUUECKYIO TTOBEPKY);

- MEPOIIPUITHUS I1I0 OXPAaHE OKPYXKaIOILUEH Cpelibl U IIPOTUBOIIOXKAPHOM 0€30I1aCHOCTH U T. II.

4.3.2.2.3 OrnepaTuBHOE YIIpaBJIeHUE BKIIIOYAET B Ce0O4:

- IUCIIETYEPCKOE VIIPABJICHUE TEePEBO3KAMU;

- OIIEpaTUBHBIN KOHTPOJIb ITApaMETPOB TEXHOJOTHUYECKOTO IIpoliecca oKa3aHUs YCIAYTHU (B TOM YHUCIE
[IPOBEPKY UCIIOJHEHUS OTAEJALHBIX OIlepalluii U COOTBETCTBUSA PECYPCOB);

- peaJIM3alrIO OIEPATUBHBLIX MEPOIIPUATUH T10 00eCIIeueHUI 0€30IMaCHOCTU JOPOXKHOIO ABUKEHUS,

- KOHTPOJIb PEXMMOB TPyJa U OT[bIXa BOJAUTEIICH.

4.3.3 TexHosornyecKuil mpoLecc HaIpapBiIeH Ha JOCTHKEHUE pe3yabTaTa, COOTBETCTBYIOILLETO YCJIO-
BUSIM JOTOBOpA IEPEBO3KU U TPeOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB U B ODILEM CIy4ae BKIIIOYAET B Ce0:

- IIPEAPENCOBOE (ITOCHAEPEMCOBOE) ODCIYVKUBAHNE;

- TI0CAIKY (BbICAJKY) ITaCCAXXUPOB U IIOTPY3KY (BBITPY3KY) Oaraxa;

- TIEPEBO3KY I1accaxXnpoB M OGaraxa.

4.3.3.1 IlpenpeitcoBoe (rociepeicoBoe) O0CIyKUBAHUE O0ECIICYUBACT:

- CBOEBpPEMEHHOE MH(POPMALIMOHHOE O0CIYKMBAHUE ITACCAKUPOB (IIOTpeOUTENSH), BKITIOYasd MHMOP-
MAallMIO O BPEMEHU U MECTaX OTIIpaBJACHUS (IIpUOBITHA) aBTOTPAHCIIOPTHBIX CPEIACTB, MapllIpyTax cJe10oBa-
HUA U T. II. 1pedoBaHud K MHPOPMALIMOHHOMY OOECIIEUCHUIO IIEPEBO30K OOIUErO II0Jb30BAHUA — II0
['OCT 25869;

- BO3BMOXKHOCTE U YI0OOCTBO 3aK/IIOUEHHU I0TOBOPpA IIEPEBO3KU, IIPUOOPETEHUA TIPOE3IHBIX NTOKYMEH -
TOB, PE3EPBUPOBAHUS MECT;

- YyIOOCTBO HaXOXIECHMA I1acCaXMpPOB Ha aBTOBOK3ajlaX M IMAacCaXHUPCKHX aBTOCTAHLIMAX, BKIHOUAL
BO3MOXKHOCTbD ITOJIb30BAHUA 3aJI0M OXUWIAHUS, KOMHAaTaMU OTIbIXa, KaMEPOM XpaHeHUs 0araxa, KoMHaTOM
Marepy M pedeHKa, IIYHKTOM MEIUILIMHCKOI0 OOCHY:KMBAHUA, IIYHKTAMHX OOILECTBEHHOIO IIUTAaHMUA U T. II.

4.3.3.2 llocaaxky (BBICAAKY) IACCaXXUPOB UM IIOIPY3KY (BLITPY3KY) Oaraxa cJeayeTr IPOU3BOAUTL B
HETIOABVIKHO CTOSILEE aBTOTPAHCIIOPTHOE CPEACTBO B COOTBETCTBUM C IIpaBUIaMU ITOCAAKU—BBICAJKM Ha
000PYIOBAHHBIX WIM HEOOOPYIOBAHHBIX OCTAHOBOYHBIX ITYHKTAaX (B 3aBUCUMOCTU OT TEXHOJIOTUU IIEPEBO3-
K1) TIpU COOTIONEHUN TIPABWI TOPOXKHOTO JIBUKEHUS.

4.3.3.3 IlepeBo3ka 1accaxxypoB HO/DKHA OCVILECTBIIATHCA IIPU CODJIIONECHUM CIICAYIOIIUX YCJIOBUIA:

a) aBTOTPAHCIIOPTHBLIE CPEICTBA. HOJIKHBI OBLITH 3aperucTpUpoBaHbl B opraHax | ocyaapCTBEeHHON
MHCIIEKLIMU 0€30I1aCHOCTH OOPOXHOTO IOBUIKEHUS; cooTBeTcTBOBaTh TpeoboBaHusiM [OCT P 51709,
[OCT 17.2.2.03, TOCT P 17.2.02.06 u 'OCT 21393, ipaBuj1 1 pyKOBOJCTB ITO X TEXHUYECKOM IKCIUTya-
TalU; HE JOJKHBI UMETh HEUCTIPABHOCTEM, TIPY KOTOPLIX 3aIlpelllacTCa UX SKCIUIyaTalud,; 1OIKHBI UMETh
JTOKYMEHTAJILHOE TIOATBEPKIACHUE CBOEBPEMEHHOI'O IIPOXOXKICHUS TOCYAAPCTBEHHOTO TEXHUYECKOI'0 OC-
MOTpA;

©) Ha3HAYE€HHE U BUJ MCIIOJHEHUSA aBTOTPAHCIIOPTHBIX CPEACTB MOJLKHBI COOTBETCTBOBAThH BUY
[IEPEBO30K € YYETOM NOPOXHBIX U ITOTOJHO-KJINMATUYE€CKUX YCIOBUI;

B) KOJWYECTBO II€PEBO3UMBIX ITACCAXKUPOB HE HOJXKHO IIPEBLILIATD HOPM BMECTUMOCTH, IIPEAYCMOT-
PEHHBIX TEXHUYECKOM XapaKTepUCTHUKOM aBTOTPAHCIIOPTHOI'O CpEeACTBA WM IIpaBUJIaMU OCYILUECTBICHUM
KOHKPETHBIX BUIOB I1€PEBO3KU;

I') B IIpoliecce PKCIUIyaTallMM aBTOTPAHCIIOPTHBIX CPEJCTB HEOOXOOMMO OOecrieduBaTh paboTOCIIO-
COOHOCTL CUCTEM, IIOIACPKUBAIOILMX HEOOXOIUMYVYIO TEMIIEpaTypy, COCTAB BO3JyXa UM YPOBEHL IIyMa B
KaOMHe BOOUTENS U IMACCAXKUPCKOM CAJIOHE;

1) B UCK/IIOUUTEJIBHBIX CIIy4asiX, CBA3AHHBIX C SIBJICHUSIMM CTUXUIIHOTO XapakTepa, U3MEHEHUSIMU
JIOPOXKHO-KINMATUYECKUX YVCJIOBUM, aBapyUsIMU Ha TEILJIOBLIX, TA30BbIX, DJAEKTPUUYECKUX U JPYIUX KOMMY-
HUKALUSAX, TIPU KOTOPBIX ABUKEHUE COIPIKEHO ¢ PEealbHOM YIpPO30M XKU3HU U 3I0POBBIO ITACCAXKUPOB,
VCTIOJHUTEb VCIVIU 0043aH TIPEKPATUTE IBUXKEHNE aBTOTPAHCIIOPTHOIO ¢cpencTBa. Bo30OHOBIEHME 1B -
KEHUSA MOXET OBbITh ITPOU3BEICHO TOJBLKO I10CJE€ BOCCTAHOBJCHUS 0€30IIaCHBIX JUIS ABVMXKEHUA YCJIOBUM;

€) B IIPOLIECCE IIEPEBO3KU IlacCaKUpaM I0JIKHA IIPEeIOCTaBIITLCA HEOOXOoaUMasa M CBOEBPEMEHHA
3BYKOBasd M BU3VaJdbHasgd MH@POpMALM I10 BOIIPOCAM, CBI3aHHBIM C OKa3aHUEM VYCJIYI IO IIEPEBO3KE.
3BYKOBas MHMOpMALIMI MOXKET IIPENOCTABIATLCA ¢ IIPUMEHEHNUEM 3BYKOYCHUINBAIOIINX NH(MOPMALIMOHHBIX
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VCTPOICTB, B TOM 4YHCJIe aBTOMaTu4ecKux. BusyanbHyio nHQOpMaLio HAHOCAT Ha JOCTYITHLIX I I1acca-
XUpa yKasaTessax, cxeMax 1 MHQOpMaLMOHHbIX Tadanukax. TpedoBaHusa K MHMOPMALIMOHHOMY obecriede-
HUIO aBTOTPAHCIIOPTHBIX CPEICTB IIPHU IepeBo3Kax obliuero nojb3oBaHusa — 110 'OCT 25869;

X) BOJUTENU, OCYILECTBIISIOIINE TIEPEBO3KU T1aCCAXUPOB, JOKHBI UMETh BOJUTEALCKOE YIOCTOBE-
pPEHME Ha IIPABO VIIPABIECHUA ABTOTPAHCIIOPTHBIM CPEACTBOM COOTBETCTBYIOLUCH KAaTEerOpUHM, JOKYMEHT O
IIPOXOXKAECHUHM B YCTAHOBJIEHHBIC CPOKM MEAUIIMHCKOTO OCBUAETEILCTBOBAHUS, ITYTEBOM JIUCT C OTMETKAMU
O IPOXOXKIEHUHN IIPEAPENCOBOr0 MEANLIMHCKOTO OCMOTPA, INPEApeiCOBOr0 OCMOTpa aBTOTPAHCIIOPTHOIO
CpelCcTBa, a TaKXe JIpyrue JAOKYMeHTHl (rpaduK IBUXKEHHUSI, cXeMa Maplipyra ¢ yKa3zaHUeM OITACHBIX
Y4aCTKOB U T. I1.), HEOOXOMUMBIE I OCYILECTBICHUS OTIEIbHBIX BUIOB I1€PEBO3OK;

3) KBajqudUKaALU, cTaX padoOThl, BO3paACT U Apyrue rnpodeccuoHaibHble XapakKTepUCTUKUA BOJIU-
TeJel HOJKHBI COOTBETCTBOBATb YCTAHOBJIEHHBIM TpeOOBAHUAM JJI HAHHOI'O BHIA IIEPEBO30K Ilacca-
XUPOB;

M) TEXHOJOTUYECKUI TIPOLIECC BBITIOIHAIIOT ¢ 00S13aTEIbHBIM COOTIONEHUEM PEXMMOB TPYIA U OTIAbIXA
BOAMTENE, YCTAHOBJIEHHBIX B A€MCTBYIOIMX HOPMATHUBHBIX JOKYMEHTAX;

K) IIYThb CJIedOBaHUSI aBTOTPAHCIIOPTHOIO CpelCcTBa (MaplUpyT) U IapaMeTphbl €ro ABIKEHUs (pacIiu-
caHue, CKOpPOCTb, MECTAa OCTAHOBOK UM T. IL.) IOJDKHBLI COOTBETCTBOBATL YCJIOBUSIM IIOTOBOpA IIEPEBO3KU,
YCTAHOBJIEHHBIM B TEXHUYECKUX HOKYMEHTAX C 00s3aTeJbHBIM COOIIOINEHUEM IpaBWJ JOPOXKHOTO JIBUIKE-
HUSI.

4.3.3.4 TexHosornyeckue IIpoLecchl KOHKPETHLIX BUIOB I1EPEeBO30K (aBTOOYCHbBIE, TAKCOMOTOPHbIE,
[epeBO3KY JIeTell, NTHBAJIUIOB, I1acCaXXUPOB Ha T'OPHBIX MapllIpyTax, MEeXIYHapOIHbIe TI€PEBO3KU U T. II.)
CJIEAYET BBIMOJHATDL C YYETOM HJOIIOJHUTEIbHBIX CIIELIMAIbHBIX TPEOOBAHUM, YCTAHOBJIEHHbBIX B COOTBETCT-
BYIOLLIIX HOPMATUBHBIX JOKYMEHTAaX.

4.4 TpeOGoBaHMA K pe3yJbTATY OKA3AHUA YCJYT

4.4.1 Ilpm oueHKe pe3yibrara OKa3zaHM YCJAYTY VUYUTHIBAIOT CJACAVIOIINE CBOMCTBA YCIIVIU:

- 0€30I1aCHOCTD;

- CBOEBPEMEHHOCTL U CKOPOCTD;

- KOM(POPTHOCTDL, 3TUKA U DCTETUKA;

- KOMIUIEKCHOCTD;

- THPOPMATUBHOCTD, ITOCTOBEPHOCTD,

- TOCTYIIHOCTD;

- COXpPaHHOCTH Daraxa.

CBOICTBA YCJAYIM BbIpAXKaroTCs B BUAEC KAY€CTBEHHbBIX M KOJMYECTBEHHBIX XapaKTepUCTUK. Komye-
CTBEHHOE BBIPAXKECHUE XapaKTEPUCTUK VCIYTU MOXKET ObITH IIPEACTABISHO B BUIEC A0COJIOTHBIX U OTHOCHU-
TEJBHBIX IIOKa3aTeJey KauecTBa, OTPAXKAEMBIX B VCIOBUAX JOrOBOpa IIEPEBO3KM U HOPMATUBHBIX
nokyMeHTax. CocTtaB 3TUX IToKaszareaeil popMUPYETCd Ha OCHOBE OCHOBHBIX I'PVIII ITOoKa3aTe/iel KayecTna

rmaccaxXupckux rnepeBo3ok, ycraHoBjieHHbIX B [ OCT 30594/TOCT P 51004.
4.4.2 be30onacHOCTHL

IIpn okxazaHmm ycCiayru HUCIOJHUTENL Oo0ecIieuMBaeT coOmoneHue TpeOboBaHUMUL 0€30IIaCHOCTH IS
JKU3HU U 310POBhA I'paXKIaH U OKPYXKAIOIIEU CPEbL.

4.4.3 CBoeBpeMEHHOCTb U CKOPOCTh

N crionHuTeNb 00ECTIEYUNBAET OCYILECTBJICHUE IIEPEBO3KU B COOTBETCTBUU ¢ YCTAHOBJIIEHHBIM DPACIIv-
CaHUEM, IPYTUMU TPEOOBAHUAMMU I10 BPEMEHU U CKOPOCTHU ABMXEHUS aBTOTPAHCIIOPTHLIX CPEACTB, IIPEil-
YVCMOTPEHHBIMU JTOTOBOPOM I1€PEBO3KI.

4.4.4 KoMpPopTHOCTb, 3THUKA U 3CTETUKA

[1pu okaszaHuM yCayru UCIIOJIHUTEAb O0ECIIeUnBAET COOJIIOACHNUE TPEOOBAHUHN K YCIOBUIM OOCIYXKU-
BaHUA IIpHU IIpeObIBAHUHN I1aCCAXKUPOB B aBTOTPAHCIIOPTHOM CPEACTBE, a TAKXKE B HAYAJILHOM, IIPOMEKYTOY -
HbIX ¥ KOHEYHOM ITYHKTax CJIeJOoBaHUs, a UMEHHO:

- KOJIUYECTBO IaCCaXXPOB B aBTOTPAHCIIOPTHOM CPEJICTBE JIO/KHO COOTBETCTBOBATL YCTAHOBJIIEHHOMY
B JJOTOBODE TIEPEBO3KU (€CHAU STO MPEAYCMOTPEHO JOTOBOPOM), a TAKXKE HOpMaM BMECTUMOCTH, TIPEIAYC-
MOTPEHHLIM TEXHUYECKON XapaKTEPUCTUKOMU aBTOTPAHCIIOPTHOIO CPEJICTBA,

- IIepCOHAN UCIIOJHUTENI IOJIKEH COOJIOAATh OOIUCIIPUHATHIE HOPMBI ITOBEHCHUS (BEXKJINUBOCTD,
JIO0POXKEIATEeAbHOCTDb, KYJILTYPY pedyM, BHELIHUI BUI);

- CAJIOHBI aBTOTPAHCIIOPTHBIX CPEACTB, OCTAHOBOYHLIEC ITYHKTHI, IIOMEILEHMS aBTOBOK3aJI0B U I1acca-
JKMPCKHMX aBTOCTAHLMM JIO/KHBI OBITh YMCTBIMHU, 3CTETUYHBIMHU, OCBEILEHHBLIMUA, HE JIOIIYCKAIOTCA HEHC-
ITPAaBHOCTU, KOTOPLIE MOTYT HAHECTH BPEI 30POBLI0 U UMVILECTBY ITaCCaXUPOB;

- O(bopMIJIEHHE U COHEpKAHNE ABTOTPAHCIIOPTHLIX CPENCTB, OCTAHOBOYHLIX IIYHKTOB, IOMEILEHUN
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AaBTOBOK3a/J0B U I1aCCAXXKMPCKNUX aBTOCTAHLIMN, BHEIIHNM BHU IIEPCOHAMA JOIKHBI COOTBETCTBOBATH OOILIETI-
PUHSATBHIM HOpMaM U PUPMEHHOMY CTWIK UCIIOJIHUTEIA;

- TeMIIeparypa, COCTaB BO3/IlyXa M YPOBEHL ILlIyMa B CAJIOHE aBTOTPAHCIIOPTHOIO CPEICTBA U JIPYIHX
[TOMELLEHUSIX OOJIKHBI COOTBETCTBOBATH YCTAHOBJIEHHBIM HOPMAaM.

4.4.5 KOMIUIEKCHOCTD

[Tpy okazaHUM YCAYTU UCITOJHUTEIL OOECIICYNBAET BBITIOJIHEHUE BCEX COCTABIMIOILIMX TEXHOJIOTUYEC-
KOT'O COIEPXKAHUY VCAYIU, a TAKXKE OKA3LIBAET COIYTCTBVIOLINE VCIYIU, COCTAB U TPEOOBAHUA K KOTOPHIM

YCTAHOBJIEHBI B JOTOBOPE ITEPEBO3KMU.
4.4.6 NndopMaTUBHOCTb U JOCTOBEPHOCTH

B mnipoliecce okaszaHU yCAYT UCIIOJHUTE/Ib OOECIIEUMBAET ITaCCaKUPOB HEOOXOAUMOM U TOCTOBEPHOM
MH}opMaLel 00 OTIpaBICHUN (IIPUOBLITUM) aBTOTPAHCIIOPTHBIX CPEICTB, IIpaBUaxX IIpoesfa U IIpoBO3a
oaraxa, MapllUpyTe, MECTAX PACIIOJOXKEHUS OTHETYLINUTEIS W allTeUKM, MECTaX PACIIONOXEHUI aBapUIMHBIX
BBIXOIOB U CIIOCO0AX UX OTKPBITHUS, CIIOCODE CBSI3U ¢ UCIIOJIHUTEJIEM.

4.4.7 J1oCTYyIIHOCTDL

NcriostauTe/ib 00€CIIeYMBACT BO3MOXHOCTL O€3AMCKPUMHUHALIMOHHOI'O HOCTYIIA Pa3JIWYHBIX TPYIII
rroTpedbuTesieil (rmaccaXXmupoB) K ITOJAb30BAHUIO YCJIYIOM B COOTBETCTBUU C €€ HA3HAYCHMEM 3a CUET yCTa-
HOBJIECHUSI COOTBETCTBYIOILUMX COLIMAIBHBIX, SKOHOMUYECKUX U TEXHUYECKUX XapaKTePUCTUK YCIYIU.

4.4.8 CoxpaHHOCTb Daraxa

[1py okazaHUM yCIIYIY UCIIOJHUTEID JOJIKEH 00€eCIIeYBaTh JOCTABKY Oaraxa B YCTaHOBJICHHBIE CPOKU
B IIVHKT HasHAueHUs 0€3 IOTEPDL U ITOBPEXIECHUMN.

4.4.9 KOHKpETHBIE HOPMBI M TPEOOBAHUS K PE3VAbTATY YCJIYT YCTAHABJAUBAIOTCS B HOPMATUBHBIX
NOKYMEHTAX, PErJIAaMEHTUPVYIOILMX OTACIbHBIE BUILl YCJIYI I10 IIEPEBO3KE I1ACCAXHPOB aBTOMOOWILHBIM
TPAHCILIOPTOM.

5 TpebOoBanuga 0e30HaCHOCTH

be3omnacHocTs yeayru (4.4.2) no/oKHa o0eCIieumnBaThCd 3a CUET COOMIOACHUS KOMILIEKCA TpeboBa-
HUN K:

- OpraHU3alMOHHO-(PYHKIIMOHAIBLHOM CTPYKTYpE U riepcoHany ucriogHurend (4.2.2, 4.2.3);

- UCIIOJIHUTEJIbHBIM PYKOBOIUTEISIM U crienuanuctam (4.2.4);

- TIOJITOTOBKE pecypcon (4.3.2.2.1);

- obecnieyuBaoM npoueccaM (4.3.2.2.2);

- OIlepaTUBHOMY VyIIpaBieHUO (4.3.2.2.3);

- cocTostHUIO pecypcos (4.3.3.3, niepeunciiedusda a, 0, r, X, 3, U, K, 4.4.4, abG3aunl 4, 6);

- Tiocaake (Bbicaake) (4.3.3.2);

- riepeBo3ke (4.3.2.3, niepeyucyeHud B, I, €, 4.3.3.4, 4.4.4, a63au 2, 4.4.8).

6 TpeOoBanusa oxpaHbpl OKpYKalomei cpebl

6.1 Ilpm okazaHMM yCJIyT MAaCCAKUPCKOI0 aBTOMOOMILHOI'O TPAHCIIOPTA UCIIOJHUTEAb JOIKEH 0bec-
[e4YyuBaTh CJSAVIOINE TpeOOBAHUSA OXpaHbl OKPYXAIOILEH CPEbl:

- CODJIIONIEHNE YCTAHOBJECHHBIX 3KOJOTMYECKUX HOPM M HOPMATUBOB (BOIOIIOTPEOJICHNE M BOJOOT-
BEJCHUE, IIPEACIbHO JONYCTUMbIE KOHLIEHTPALIMHY 3arps3HAIOILINX BEILECTB B COpachblBAEMbIX ITPOU3BOICT-
BEHHBIX U X034 CTBEHHO-0OBITOBBIX BOIAX; BLIOPOCHI 3aIpA3HAIOIIMX BELUECTB B aTMOC(EPY, B TOM YUCIIE
OT aBTOTPAHCIIOPTHBIX CPEIACTB; LIIYMOBOE BO3ICUCTBUE U IIP.);

- IIPOBEACHNE OPraHU3ALNOHHO-XO3AMCTBEHHbIX, TEXHNYECKUX U MHBIX MEPOIIPUITUN 11 olecIie-
YeHUS VCJAOBUM M TpeOOBAHUH IO IIPEAVIIPEXICHUIO YXYALICHUS XapaKTEPUCTUK OKPYXKAIOIUEH Cpelbl
(IIpOBEICHNE PEMOHTHO-00CIYKMBAIOIIMX BO3JACUCTBUM, BKIIOYAsl MOMKY, B HEITOJOXKEHHBIX MECTaX; pas-
KUTaHUE KOCTPOB IS TI0J0TpeBa JABUTATEJACH; BBLIIIYCK T'a3a U3 OAJUIOHOB Ta300a/IJIOHHBIX aBTOMOOWJIEH B
aTMOC(Eepy; NBIKEHUE AaBTOTPAHCIIOPTHBIX CPEACTB IIO TPaBIHOMY M IPYVIOMY PACTUTECJILHOMY IIOKPOBY;
3arpsI3HEHUE IIpoe3XKer YacTU U IIpujIerarollvx K Hel TeppUTopuil OBLITOBLIM M IIPOU3BOIACTBEHHBIM
MYCOPOM; JIBVZKEHUE 110 HEYCTAHOBJIEHHBIM MapllpyTaM B IIPHUPOIOOXPAaHHBIX 30HAX, HECAHKIIMOHYPOBAH-
Hasl YTWIN3alKYsa OTXOLOB OT aBTOTPAHCIIOPTHON OEATEJIBHOCTU U IIP.) M JUKBUIALIUM UX TTOCACOCTBUMN;

- O0yUEeHME TIepCcoHa/ia 110 BOIIPOCaM OXpaHbl OKPYKAIOIIEN CPENbl U pacIIPeIe/IeHHUE OTBETCTBEHHOC-
THU TIEpCOHAJIa 3a JEUCTBUA, TIPUBOIAIIINE K 3aTrPA3SHEHUIO OKPYXKAIOIIEN CPElbl;

- obecrieueHue OecriepeOOHON padOThI U IIOHJEPKAHUE B HUCIIPABHOM COCTOIHUU YCTAHOBOK,

7
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[IPUOOPOB U YCTPOUCTB, UCIIOJbL3YEMBIX IIPU OCYIUECTBJACHUN MEPOIIPUIATHUM 10 OXPaHE OKpPYXKallen
Cpelbl.

6.2 HMcrnomHuteab YCAyrM AOKEH 00ecCIeuyrBaTh JNOKYMEHTAJbHOE IIOATBEPIKACHHE COOTBETCTBUSI
NEeATEIBHOCTU, CBI3aHHOM ¢ OKAa3aHUEM VCJIYT, YCTAHOBJIEHHBIM 3KOJOTUYECKUM TPEOOBAHUAM (HaJIU4YME
HKOJIOTUYECKOTO TIACIIopTa;, HAJIWYME paspelllieHUd Ha IIPENE/IbHO JTOIIYCTUMBIE BBIOPOCHI 3arpsI3HAIOIINX
BE1ECTB B aTMOCdEpPyY, COPOCHI 3arpsa3HEHHOM BO/bI;, BEACHUE IOCYIapCTBEHHOM OTYETHOCTH 10 3KOJIOTUU

1 IIp.).
7 MeToabl KOHTPOJIA

7.1 J1g KoHTpoad 3a COOIOAEHUEM TPEOOBAHUN K YCIIYTaM MACCAXXUPCKOI0 aBTOMOOUILHOTO TPAHC-
[IopTa UCIIOJABL3VIOT CIECAVIOIINE METOIbI:

- TOKYMEHTAJbHBIA KOHTPOJIb UCIIOJHEHUA IIpoliecca OKa3aHUYI YCAYT IIYTEM IIPOBEPKU HaAJIUYUA,
O(OPMJIIEHU U BEACHUI HOPMATUBHBIX ¥ TEXHUYECKUX JOKYMEHTOB (IODKHOCTHBLIX MHCTPYKIIUM, TIACTIOP-
TOB MapllpPYTOB, XYPHAJIOB y4yeTa IPEAPENCOBBIX U ITOCIEPENCOBLIX OCMOTPOB U T. IL.);

- BU3YaAJIbHBI KOHTPOJIb COOTBETCTBUS JOKYMEHTUPOBAHHBIX IIPOLEAYDP PealbHO ASUCTBYIOLIUM IIPO-
LeccaM U o0beKTaM (IIpOBEPKA COCTOSHUS JTOPOXHOTO TOKPHLITUS, OCTAHOBOYHLIX IIYHKTOB, BOIUTEIEH,
ABTOTPAHCIIOPTHHIX CPEIACTB, NH(MOPMALIMOHHOIO O0ECIIeUeHUS U T. I1.);

- AHAJIUTUYECKUNA KOHTPOJIb U AKCIIEPTU3A JOKYMEHTALIMN B YaCTH OOBEKTUBHOCTU, TOCTOBEPHOCTH,
(PYHKLIMOHAJIBHOM B3aMOCBA3U 3JIEMEHTOB IIPOLIECCA OKA3aHUA YCAYT (AHAIN3 KOHTPAKTOB, IIPABUJILHOCTU
pacyeToB, JOCTOBEPHOCTU MH(MOPMALIUHY, TIOJHOTHI IToOKa3aTe/eil KauecTBa YCIIyIu);

- MHCTPYMEHTAJbHBIA KOHTPOJb C IPUMEHEHUEM TEXHUYECKUX CPEIACTB I OLEHKU COCTOSHUA
pa3IMYHbIX OOBEKTOB, SABASIOIIMXCS peECypCcaMM UCIIOMHUTENSA (ABTOTPAHCIIOPTHLIE CPEICTBA, 000OPYI0OBa-
HUE, NepCoOHAI U AP.):

- COLIMOJIOTMUYECKUIN KOHTPOJIb IIYTEM TIPOBEACHUS OIIPOCOB PA3JIUYHBIX I'PYIII ITOTpeOUTEaEeH (I1ac-
CaXXUpPOB), CBA3AHHBIX C IIPOLIECCOM OKa3aHUS YCJIYIU.

7.2 KOHTPOJIb 3a COOIIOACHUEM TPEOOBAHMUM K YCIyraM MOXKET ObITh BHYTPEHHUM U BHELIHUM.

BHYTpeHHUMI KOHTPOJIb KAYE€CTBA YCIYT IO IMEPEBO3KE I1aCCAKMPOB aBTOMOOWJIBHBIM TPAHCIIOPTOM
IIPOBOIUT UCTIOTHUTEIIH TI0 €T0 MHULIMATUBE JU0O0 ITOTPEOUTEIL B COOTBETCTBUU C VCIIOBUAMU IOTOBOpA,
[IPH 3TOM OOBEKTAMHU KOHTPOJIA ABIAIOTCA IIPOLIEYPLI VIIPABJACHUA, IIPOLIECC OKA3AHUA U PE3YIbTaT YCJVT.

BHe1mHui KOHTPOJIb IIPOBOAAT OPraHbl roCyJapCTBEHHOTO VIIpaBJIeHU B chpepax KOHTPOISI U HAI30-
pa, JUUEH3UPOBAHUA U CEPTUDUKALIUMN B IIpeeaax UX KOMIIETCH UMM,
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[TPUJTOXEHHUE A
(CITpaBOYHOC)

IlepeyeHb HOPMATHBHBIX JOKYMEHTOB, CBSI3aHHBIX C OKA3aHHEM YCJIYT
NACCAXKHUPCKOT0 aBTOMOOMJIBHOTO TPAHCIOPTA

| KpanudunkaumoHHble TpeOOBAaHUS K CIICUMATIMCTaM IOPUANYECKUX JIUL 1 MHAUBUIAYAJIbHBIM IIpEANIpUHAMATE-
JISIM, OCYILIECTBJSIOIIMM IIepeBO3KM I1aCCaXXUpOB U IPy30B aBTOMOOMIBLHBIM TpaHcropToM (rpukas MuHucrepcrBa
TpaHcriopTta Pocculickoii @enepauny ot 22 nioHsa 1998 r. Ne 75, 3apernctpupoBad MUHUCTEpCTBOM tocTuiiu Poc-
curickoil Wenepauuu 22 mross 1998 r. PerucrpaunoHHbiil Ne 1563)

2 Tlonoxenue 006 obecricueHUM O6€30ITaCHOCTU JOPOXHOTO NBUXKECHUS B IPEAIIPUATUNIX, VUPEXICHUIX, OpraHU-
3alMsIX, OCYILIECTRISIOUIMX [IEPEBO3KHY I1aCCaAXKXUPOB U I'py30B (Ipruka3z MuHUCTEpCTRaA TpaHcropTa Poccuiickon Pene-
pauny oT 9 Mapra 1995 r. Ne 27, 3apeructpupoad MunucrepcTsoM roctuinm Poccuiickoit @enepanvu 9 vroug 1995 r.
Perucrpanyonunsiii Ne 868)

3 Ilonoxenue 06 obecrieueHun O€30ITACHOCTU IIEPEBO30K ITacCaXMpOB aBToOycaMu (Iiprka3z MuHuUCTEpCTBa
TpaHcriopTa Poccuiickoii @enepanun ot 8 ssuBaps 1997 r. Ne 2, 3aperucrpupoBad M uHucrepcTBoM roctuiiu Poccuii-
ckol QPenepaunn 14 masg 1997 r. Perucrpaunonnniii Ne 1302; npukaz MuHucrepcTBa TpaHcropra Poccuiickoinn ®e-
nepauyu oT 18 uroasg 2000 r. Ne 75, zaperucrpuposad MunHucrtepcTBoM octuuium Poccutickont Penepauuu 14 aBrycra
2000 r. PeructpauoHHbBINA Ne 2352)

4 Tlonoxenue o mnopsguke arrecraliMy JIWL, 3aHUMAIOUIUX OOJXKHOCTU WCITOJIHUTEIbHBIX PYKOBOILUTEIEHU U
CIeMaaNCTOB IMpeArnpusaI T TpaHcnopTa (rpuka3 MuHucrepcerBa TpaHcriopta Poccutickonn ®Penepauymy u MuHHUCTEp-
ctBa Tpyaa Poccuiickonn ®enepauun ot 11 mapra 1994 r. Ne 13/11, zapermcrpupoBaH MUHUCTEPCTBOM HOCTUIIAU
Poccuiickolt @enepauyn 18 anpensa 1994 r. Perucrpaunonubii Ne 548 npukasz MuHuctepcTBa TpaHcriopra Poccuii-
ckoll Penepauuu 1 Munucrepcersa Tpyaa Poccutickol @enepanunm or 27 okradps 1995 r. Ne 89/50, 3aperucrpupoBaH
MunuctrepcrsoM wctui Poccniickoil @enepauun 14 masg 1996 r. PerucrpaunonHbii Ne 1084; npuka3z Munucrep-
cTBa TpaHcriopra Poccuiickoil ®enepauyu u MunucrepctBa tpyaa Poccuiickoid ®enepauyn or 11 mag 2000 r.
Ne 49/126, sapeructpupoBad MuHuctepcTBoM octuiuu Poccniickoit @enepanmum 31 mag 2000 r. PerncrpauimoHHbIN
Ne 2240)

5 Ilocranosaenue llpaButennbcrBa Poccuiickoin @enepaumu or 3 asrycra 1996 r. Ne 922 «O mnoBbllIeHUU
0€30IMaCHOCTU MEXIYIOPOAHbIX Y MEXAYHAPOAHBIX MTEPEBO30K I1aCCAXUPOB U I'PY30B AaBTOMOOUJIBHBIM TPAHCITOPTOM»

6 IlpaBuna nopoxHoro apuxeHus Poccuiickoii ®@enepauuu (rnocraHosiaeHue Coseta MunuctpoB — IlpaBu-
TeabcTBa Poccutickonn ®@enepauyn ot 23 okTsab6ps 1993 r. Ne 1090; nmocranosneHue IlpaButenbcrBa Poccuiickoii
denepanuu ot 8 anpens 1996 r. Ne 3; nocranosnenue Ilpasurenscrsa Pocculickoit @enepaumm ot 31 oktadbpsa 1998 r.
Ne 1272: nocranosieHue IlpaButenscrBa Poccuiickoin ®@enepauuun or 21 amnpens 2000 r. Ne 370: nocraHoOBIeHUE
[1paButenscrBa Poccuiickoin Wenepanyy ot 24 ausapsa 2001 r. Ne 67)

7 IlpaBuna mcrnonb3oBaHusl TaxorpadoB Ha aBTOMOOMIBLHOM TpaHcnopTe B Poccuiickoin ®enepannu (Ipukas
MunucrepcrBa TpaHcrnopra Poccuiickon ®@enepanmm ot 7 nronsa 1998 r. Ne 86, zapeructpupoBaH MHUHUCTEpPCTBOM
rocTuunn Poccniickoil @enepauun 25 Hosopsa 1998 r. PerucrpaunonHbsii Ne 1651)

8 VYkas [lpesunenra Pocculickoit ®@enepanmu ot 7 utong 1992 r. Ne 750 «O6 ob6g3aTeIbHOM JUYHOM CTpaxoBa-
HUU TaccaxupoB» B penakuuy Ykasa Ilpesnnenra Poccutickont @enepanuny ot 6 anpens 1994 r. No 667

9 OCHOBHBIE TMOJOXEHUS 110 OOITYCKY TPaHCIIOPTHLIX CPEACTB K 3KCILIyaralluy U 00s13aHHOCTU HOJIKHOCTHBIX
JIALL 110 00eCIICYeHUI0 O€30I1aCHOCTU JOpOXKHOr0 ABUXeHU (rocranorieHue Copeta Muuucrpos — llpaBurenbcrBa
Poccniickoit Wenepanuu ot 23 okTsa6psa 1993 r. Ne 1090; nmocranosnenue IlpaBurenbcTBa Poccurickoii ®enepanviy ot
21 ampeng 2000 r. Ne 370; mocranosaeHue IlpasurenbcrBa Poccuiickoii Penepanum otT 24 auBaps 2001 r. Ne 67)

10 IlosnoxeHue o0 MpoBEeOEHUUN IOCYIAPCTBEHHOTIO TEXHUYECKOIO0 OCMOTpa aBTOMOTOTPAHCIIOPTHLIX CPEIACTB U
MPpULEITOB K HUM | ocymapcTBEeHHOM MHCIEKIUEN OE€30IMacCHOCTU JOPOXKHOTO ABWXKeHUSA MUHNUCTEPCTBA BHYTPEHHUX
nen Poccniickoil @enepauny (nocraHosaeHue Ilpasutenbera PO ot 31 mrong 1998 r. Ne 8§80)

11 IlpaBuia npoBeneHUs rocygapcTBEHHOTO TEXHUYECKOIO OCMOTpa TPpaHCIIOPTHLIX CpeAcTB | ocyaapCcTBEeHHOM
MHCIIEKIEH 6€30IMacHOCTY JOPOXHOI0 IBUXKeHNSI MunnuctepcTBa BHyTpeHHMX nen Poccuiickont ®enepanviy (rmpukas
MB/1 Poccuu or 15 mapra 1999 r. Ne 190, 3aperucrpupoBan MunucrepcrsoM loctuninun Poccurickoit ®enepalinu
22 anpens 1999 r. PeructpaumoHHbli Ne 1763; nmpukaz MBJ1 Poccun ot 18 masg 2001 r. Ne 528, 3apeructpupoBaH
MunuctepcrBoM octuium Poccutickoii @enepannu 25 Mag 2001 r. Perucrpaumonnsiii Ne 2729)

12 TlonoxeHne o paboyeM BpEMEHM U BPEMEHU OTHbIXa BOAUTENEN aBTOMOOUJIEN (ITOCTaHOBIeHMEe MUHUCTED-
ctBa Tpyvaa Poccurickoii @enepaunn ot 25 uwoHg 1999 r. Ne 16, 3apeructpupoBaHo MUHUCTEpCTBOM tocTULiMU Poc-
curickonn ®enepauun 23 aBrycra 1999 r. Perncrpanmonnbii No 1874)

13 CHull 2.05.02—85 ABTOMOOUIBLHBIE JOPOTHU
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