PEAEPAJIBHOE ATEHTCTBO
NO TEXHUWMECKOMY PEINYIMMPOBAHUIO A METPOJIOIMUA

3PFOHOMWYECKUE NMPUHLUMUINDbI
OBECINEYEHNA ADEKBATHOCTW
YMCTBEHHOU HATPY3KU

HAUVWOHANDBbHBDBIN FTOCTP NCO
CTAHOAPT 10075—

POCCUUCKOMWM
QPEOEPALMUMN 2011

OCHOBHbIEe TepMUHbLI U onpeaeneHusn

1ISO 10075:1991
Ergonomic principles related to mental work-load — General terms and definitions
(IDT)

N3pnaHue oomumanbHoe

MockBa
CrangapTuHdopm
2012


http://geobases.ru/rubric/%D0%BC%D0%BE%D1%81%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B9/0

[OCT P ACO 10075—2011
[lpeaucnoBue

Llenn n npuHUunel ctaHgapTusaunn B Poccumnckon Peagepaunn yctaHosneHbl PeaepanbHbiM 3aKOHOM
oT 27 aekabdbps 2002 r. Ne 184-P3 «O TeXHUYECKOM perynmpoBaHnuny», a npasmna npuMeHeHunst HauMoHanbHbIX
ctaHgapTtoB Poccunckon ®egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccumnckon ®epgepaumin.
OCHOBHbIE NONMOXEHUAY

CBepneHUA o cTaHaapTe

1 NOArOTOBINIEH ABTOHOMHOM HekoOMMep4yeckou opraHusauunen «HaydHo-uccnegoBaTenbCKUAN
LIeHTP KOHTpOoNA U anarHocTukn texHundeckmnx cuctem» (AHO «HWL KO ») Ha ocHoBe COOCTBEHHOTC ayTEHTUY-
HOro NepeBoda Ha PYCCKUM A3bIK MeXayHapoaHoro ctaHgapTa, ykasaHHOro B nyHKTe 4

2 BHECEH TexHu4yeckum komuteToM no ctaHaapTuszaymm TK 201 « OproHoMumnka»

3 YTBEPXOEH M BBEAEH B JEWNCTBUWE Mpukazom PenepansHOro areHTcTBa no TEXHUYECKOMY
perynupoBaHuio n metponorium ot 9 Hosibps 2011 1. Ne 529-cT

4 HacTtodawmn ctaHgapT uaeHtudeH MmexagyHapogHomy ctaHgapty MCO 10075:1991 «3proHomMunyec-
Kne npuHUUnbl obecnevyeHns aaekBaTHOCTU YMCTBEHHOW Harpysku. OCHOBHbIE TEpMUHBI U onpeaeneHus»
(1ISO 10075:1991 «Ergonomic principles related to mental work-load — General terms and definitions»)

5 BBEAEH BI'NEPBbIE

ViHgbopmauuss ob UsMeHeHUsIX K HacmosileMy cmaHoapmy nybrnukyemcs 8 eXea200HO u3dagaeMoM
UHpOpMalUOHHOM yKa3amerne «HalyuoHanbHbIe cmaHoapmbi», @ mekcm U3aMeHeHUU U rornpagok — 8 eXXe-
MeCSYHO u30asaeMbix UHMOPMaUUOHHLIX yKalzamensx «HauuoHanbHbie cmaHOapmei». B cniyyae nepe-
cMompa (3aMeHbl) Unu OmMeHbl Hacmosuweao cmaHoapma coomeemcmeyruiee yeeodoMiieHue byoem
onybnuKo8aHO 8 eXXeMeCAa4YHO i30asaeMoM UHPOPpMaUUOHHOM YKa3zamerne «HalyuoHarnbHbie cmaHoapmabi».
Coomeemcmeyrouwjas UHpopMalyus, yeeoOoMIIeHUe U meKCcMmbl pasMeljaromcsi makxe 8 UHpopMaUuUOHHOU
cucmeme obujea0o rnonb3oeaHuss — Ha ocbuyuanbHoM caume @eodepanbHo20 azeHmemea rno mexHuU4e cKoMy
pezaynuposaHuro U Mempornoauu e cemu VIHmepHem

© CtaHpgapTtuHdopm, 2012

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PeryrimpoBaHuo 1 MeTpPoioru



[OCT P UCO 10075—2011

CopepxaHue
1 OBNAacCTb MPUMEHEHUST . . . . . . v v v v e e e e e e e e e e e e e e e e e e e e 1
2 ODWME MOHATUS . . . . o o e e e e e e e e e e s, 1
3 ONpedeneHUsT . . . . . . . . e e e e e s e . 1
[TpunoxeHue A (cnpaBodHoe) HononHutenbHble OO BACHEHUA TEPMUHOB U MOHATUA . . . . . . . . . . . . 4
BUbnMorpamnst . . . . . e e e e e e e e 7



[OCT P UCO 10075—2011

BBenoeHue

B HacTodleM cTaHaapTe npeacTtaBneHbl TEPMUHBLI, OTHOCSILLMECHA K YMCTBEHHOW HArpy3ke 1 ee nocnea-
CTBUSIM, KOTOPbIE ACITKHBLI ObITh YUTEHBI B AaHHOMW cbnacTtu. B ctaHgapTe npuBeaeH 6onee NonHel Habop
TepMUHOB No cpaBHeHUto ¢ MCO 6385:1981 «lpumeHeHne 3proHOMUYECKAX NPUHLIMNOB NMPU NMPOEKTUPOBa-

HAAN NMPON3BOOACTBEHHbLIX CUCTEM» .
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HAUUWOHANBbHBIN CTAHOAPT POCCUUCKOMWN PEOEPALNMN

3PFOHOMMWYECKUE NPUHLUUMNbI OBECMNEYEHNA ALEKBATHOCTU YMCTBEHHOWU HAITPY3KH

OcCHOBHbIe TEPMUHBLI U onNpeneneHns

Ergonomic principles of assurance of adequacy of mental work-load. General terms and definitions

[lata BBeaeHnsa — 2012—12—01

1 O6nactb NpMeHeHuUA

HacTtoswnn ctTaHgapT ycTaHaBNMBaeT TEPMUHLI B 0BN1acT YMCTBEHHOM HArpy3Ku, BKIItoYast Takne Tep-
MUHBI, KAK YMCTBEHHBIN CTPECC U YMCTBEHHOE HaMNpsiKeHUe, U ycTaHaBNMBAET B3aMMOCBA3N MEXY paccMaT-
pUBaeMbIMN NOHATUAMN.

CtaHaapT MoXeT ObiTb NMPUMEHEH NPU NPOEKTUPOBaAHUK pabodnx 3agaHun ¢ y4eTOM YMCTBEHHOW
Harpysku. CtaHgapTt obecnevnBaeT NCMNOMNb30BaHNUE OQNHAKOBOW TEPMUHONOTUN SKCNEpTaMn U NpakTUukamMmm
Kak B obnacTun 3proHOMUKK, Tak 1 3a ee npegenamu.

B HacTosiweM cTaHgapTe He NnpeacTaBfieHbl TEPMUHBI, OTHOCALLMECH K MeTo4aM N3MepeHniA N NPUHLLKU-
nam rnpoeKkTUpPoBaHUA NPOU3BOACTBEHHOro 3agaHus.

2 Oowme NnoHATUA

Niobag geaTenbHOCTb, Aaxe dusndeckas, MoOXeT NPUBOAUTL K YMCTBEHHOMY cTpeccy!). B HacToswem
cTaHgapTe «YMCTBEHHBIN CTPEeCcC» ABMNAETCS TEPMUHOM, UCTMONb3yeMbIM AN 060o3Ha4YeHUsa Noboro BHeLLHe-
o0 BO3AEeNCTBUA HA YMCTBEHHOE COCTOSHME YerioBeka. YMCTBEHHbIM CTPecCC Bbi3blBAeT NpoLecchl yBennye-
HUS WM YMEeHbLUeHUA YMCTBEHHOIO HanpsbkeHUa denoBeka. YMCTBEeHHOe HanpskeHue UMeeT Kak
NONOXUTENBHLIE, TaK U oTpULaTEelNbHbIE NOCNEACTBUS, TaKNe KaK yCTanocTb UMM COCTOAHUSA, aHaNOrnYHbIE
ycTanocTu. HenpsiMbIMn NOoCneacTBUAMM YMCTBEHHOTO HaNpsXXeHUst MOryT OblTb 0byveHmne n npnodbpeTeHne
npakTndyecknx HaBbIKOB. [locneacTBua yMCTBEHHOIO HanpsXXeHUs, yroMsaHyThle B HacTosAlWeM cTaHaapTe,
MOTyT OoTnun4yaTtbca no opmMe U UHTEHCUBHOCTU B 3aBUCUMOCTU OT UHAMBUAYANbHLIX U CUTYaLWUOHHbIX
npeaBapuUTenbHbIX YCITOBUN.

B HacTodaweM cTaHdapTe BblpaXXeHne «YMCTBEHHbIN» UCMONIb30BAaHO NO OTHOLWEHMUIO K NpoLueccaM, CBA-
3aHHLIM C NnepeXxXmnBaHUaAMU N NoBeadeHUeM JYenoBeka. TepMUH «YMCTBEHHBbIN» B 3TOM CMbICIe OTHOCUTCS K
KOTHUTUBHBLIM, MHPOPMALMOHHBLIM U 3MOLMOHaNbLHBLIM Npoueccam. [NpuMmeHeHne gaHHOro TepMmnHa obycnoB-
NeHO TeM, YTO OTMeYeHHble acnekThbl ABNATCA B3aUMOCBA3aHHBIMU U HA NPaKTUKe UX HeNb3s paccMaTpu-
BaTb pasaesibHo.

3 OnpepeneHun

B HacTodAlweM cTaHgapTe NpUMeHeHbl cneayoLlme TepMUHbl C COOTBETCTBYHOLLIMMU onpeaeneHnusaMin:

3.1 yMcTBeHHbIN cTpecc: COoCTodHME, BO3HUKAloLWee NpKu Bo3gencTBMn Ha en mental stress
yenoBeka BCeX YyYUTbIBaeMbIX BHELUHUX UCTOUHUKOB, BIUAIOLWNX HA YMCTBEHHOE
COCTOSIHME YenoBeKka?),

1} Cm. npunoxenue A, nyHkT A.4.
2) CM. npunoxeHue A.

U3paHune odbmumnanbHoe
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3.2 YMCTBEeHHOe HanpsaxeHue: [lpamoe HegoNroBpemMeHHoOe nocneacTeume
YMCTBEHHOIo cTpecca, 3aBucsdllee oT HAMBUAYaNbHBIX NPUBLIYEK U paKTUYECKOro
HavanbHOro cocTosiHUA Yenosekal), B ToM yncne uHAMBUAYanbHbLIX CrnocoboB Ncu-

Xonorn4yeckon agantauuu.

3.3 MocneacTBUA YMCTBEHHOro HanpsHkeHua2)
3.3.1 MonoxuTtenbHble nocneacTBUA

3.3.1.1 BpabaTtbiBaeMocCTb: CBOWCTBO OpraHmama nocteneHHo MobuUnmso-
BaTb CBOU (PyHKUMOHANbHbIE BO3MOXHOCTU B YCIMOBUAX YMCTBEHHOW Harpysku,
Bblpa)katoLeecsd B TOM, YTO Yepes3 KOPOTKoe BpeMsl Nocne Havana AesiTenbHOCT
0ns BbIMNONHEHNS paboThl TpebyeTcsl MeHbLUE YCUITUN.

3.3.1.2 akTuBuszauuma: BHyTpeHHee COCTOAHME YenoBeKa, XapakTepusye-
Moe onpeaeneHHon cTeneHblo YMCTBEHHON N PU3nveckon paboToCnoCoODHOCTH.

[MTpumevaHune 1 — YMCTBEHHOE HAMPSKEHNE MOXET NPUBOANTL K PA3HbIM CTere-
HAM aKTUBM3aLUnn B 3aBUCUMOCTU OT €ro NpogormkKUTENbHOCTU U MIHTEHCUBHOCTU. CyllecTByeT
obnactb, B KOTOPOW aKTUBM3aUUS ONTUMAnNbHA, T. €. HEe CNULKOM HMU3Kasi UNU BbICOKAas, YTO
obecneymBaeT HaNNyuWyw PYHKUNOHANBHYIO NPOU3BOANTENBHOCTL. CneayeTr NOMHUTL, YUTO
CITULLKOM Pe3Koe yBENMUYEHNE HAMNPSIKEHNS MOXET MPUBECTU K HEXENATENBHOWN CBEPXaKTUBK-
3auun.

3.3.2 OTpuuaTtenbHble nocneacTBUA

OTpuuaTtenbHble NOCNeacTBUSA pa3nUYaroT No BpeMeHU, Heobxoaumomy Ans
BOCCTAHOBIIEHUS NOCNe UX BO3AEUCTBUSA, cpeacTBamM AOCTMKEHUSA 3TOro BOCCTa-
HOBMEHUA, a Takke no cumntomam. OTpuuyaTtenbHble NOCNeAcTBUS MOTyT ObITb
ooLMMU nnu cneyndpuieckumin, TpedbyroLWMM BpeEMEHN NN N3SMEHEHUSI AEATEb-
HOCTW AN BOCCTAHOBNEHUS.

3.3.2.1 ymMcTBeHHaAa ycTanocTb: BpemMeHHOEe CHWXeHWEe YMCTBEHHOU I
pnsndeckon PyHKLUUOHaNbHON NPOU3BOAUTENBLHOCTU, 3aBUcALlee OT UHTEHCUB-
HOCTW, MNPOAOCITMKUTENBbHOCTU U U3MEHEHUM BO BpPemMeHU npellecTBYIOLLEro
YMCTBEHHOIO HanpsiXeHus. Onsa ObICTporo BOCCTAHOBMEHUS NMPU YMCTBEHHOW YyCTa-
NIOCTN HEODX0AMM OTAbIX, a HEe CMeHa Buaa OeATeTIbHOCTMW.

[Tpumevanune 2—IlloHmxKeHne PYHKUNOHANBHOW MNPON3BOAUTENBHOCTU MPOSB-
NsEeTCA, HANPUMepP, B BUAE OLWYLWEHUS YTOMITEHHOCTU, MeHee BbnaronpusaTHOM COOTHOLLEHWUI
MEXAY pe3ynbratoM U npeanpuHMMaemMbiMU YCUNUAMUW, NOABNEHUU ONpeaeneHHoro tmna
OWMDOOK, YacToTe uxX NossBNeHns U T. N. CTeneHb OTpuuaTenbHbIX MOCNEACTBUN TAKKEe 3aBUCUT
OT MHAMBMAYaINbHbIX OCOBEHHOCTEN YENOBEKA N €ro HA4alrbHOIro COCTOSIHUSI.

3.3.2.2 cOCTOfAIHUE, CXOAHOe Cc ycTanocTtbhk: COCTOSIHUE, BO3HUKAIOLLEe Y
YyenoBeka B pe3ynbTaTe BO3AeUCTBUA YMCTBEHHOIO HanpsiXeHusl, BbI3BAHHOIO
oagHoobpasmemM AeUCTBUN U cUTYaLUN. Takne cCoCTOAHUA DBICTPO 1UcYes3aoT nocne
BBedeHNA U3SMEeHEHNU B BbINONMHAEMOe 3aJaHue /U oKpyXatoLWyro cpeqy/cutya-
Luto. K nogoOHBIM COCTOSIHUAM OTHOCHATCH: CKyKa, CHWXKeHWe OaUTEeNbHOCTU U
YMCTBEHHOe NnpechkllleHne.

[TpumedaHune 3—Kak npaBuno, OWYLEHNS YTOMITEHNA MPUCYLLN KaK COCTOSA-
HUIO YMCTBEHHOM YCTanNoOCTWU, TaK U aHarnorn4vHbIiM yCTanoctn coctosaHuaM. OgHako B NO-
crnegHem crnyyae OHU OTNIMYaroTCH OT COCTOAHNA YMCTBEHHOW YCTaNoCTU CBOEN KPaTKOBPEMEH-
HOCTbIO. [1py aHanorM4YHbIX yCTanocTn COCTOAHUAX MEXITMYHOCTHbIE Pasnnyns NposBNATCS
OCODEHHO CUITBHO.

3.3.2.2.1 MoHoTOoHUA3): MeaneHHo pasBMBaoLeecsd COCTOSHUE MOHUXKEH-
HOW aKTUBHOCTW, BO3HUKaloWee Npu ANUTENbHOM BbINOMAHEHUN OO4HOOBPA3HBLIX,
NOBTOPAOLUNXCHA 3adaHU UMK AEUCTBUN, NPOABNSAICLLEECHd B BUAE COHIMUBOCTH,

1) Cm. npunoxenune A, nyHkr A.3.

en mental strain

en warming-up effect

en activation

en mental fatigue

en fatigue-like states

en monotony

2) Mopspok onpeaeneHns NocneAyoLLVX TEPMUHOB HE MPeanonaraeT Hanuuns Kakon-nnbo MyHKLUMOHANBHOM B3au-

MOCBA3N.

3) B kauecTBe CMHOHMMA TEPMUHY K MOHOTOHMA» MHOTAA NPUMEHSIIOT TEPMUH «COCTOSIHME 0AHO06pa3nsy.



[OCT P UCO 10075—2011

CHWXKEHUSA obLero ypoBHSA akTUBHOCTU, YMEHbLUEHUNSA UMK KonebaHunst paboTocno-
COBHOCTN, CHMXKEHNS afanTUPyeEMOCTM U BOCNIPUAMYNBOCTU U COMPOBOXAAtoLLIEeeCH
MOBbILUEHNEM HEPABHOMEPHOCTM YacTOThl CepAeUHbIX COKpaLLEHUNA.

3.3.2.2.2 cHUXeHue 6autenbHocTU: MeaneHHo pasBuBatoLlleecs cocTosi- en reduced vigilance
HUAe, XapaKTepusyrouwieecs NOHMKEHHOW CMOCODHOCTBLIO K OBHapyXeHuto (Hanpu-
MEP, NMpU OTCNEXNBAHNN 3KPAHOB pagapoB UMK naHenen ynpasneHnus npudbopos),
BO3HMKaloLee NPy BbINONHEHUN oAHO0DPpAa3HbIX 3agaHUA NO OOHAPYKEHUIO.

[TpumevaHune 4 — MOHOTOHMA U CHUXKEHNE DANTENBHOCTU MOTYT BbITb Andrdhe-
PEHLUMPOBAaHLI MO NMPU4YNHaM, UX Bbl3bIBAOLWKMM, & HE NO CNeACTBUSM.

3.3.2.2.3 yMCTBeHHoOe npecbileHue: CocTossHMEe HepBHO-HeycToudmMBoro, en mental satiation
CUNBHOTO 3MOLMOHANIBHOTO HEMPUATUA MOBTOPALLUXCA 3adaHUA UNKu cUTyaunun,
MPU KOTOPOM NepeXXnBaHUA YenoBeka CBOAATCA K OLLYLWEHUO «MeaNeHHO TAHYLLe-
rOCSl BPEMEHN» U «TONTaHUA Ha MecTe».

[ PUMEYAHMWE 5— ﬂ,OﬂOﬂHHTEﬂbeIMH CUMIMNTOMaMn YMCTBEHHOIO MNpeCbllWLeHUA
ABINAKOTCAH pa3dpaxXeHune, noHnxXeHHasd rnpon3dsoauTesibHOCTb TPyAda n/nnm ouwyuleHne ytom-
neHnyd n crpemMiiedHne npeKkpatntb AeATeribHOCTb. YMCTBEHHOE rnpecbileHne B rnpoTmnBono-
JTOXKHOCTb MOHOTOHMN N CHUXKEHWUIO 6,EI,HTEJ'II:=HOCTH XapaKTepun3yetCHd Hen3aMmeHHbIM UMK OaxXe
bonee BbICOKUM VPOBHEM aKTUBU3aUuUN, COMNPOBOXAaKWMMCH OTpUuaTteribHbIMKU 3MOUWNAMMWN.

3.3.3 Opyrue nocneaAcTBUA

3.3.3.1 npakTU4eCKUMN OnNbIT: YCTONYMBOE WU3MeHeHne wuHauBmayansHon en practice effect
NPOU3BOANTENBHOCTU Tpyaa, CBA3aHHOE C 0Dy4YeHUeEM BCNeaCcTBME HEOOAHOKPaTHO-
ro NepeXxnBaHnst YMCTBEHHOIO Hanpsi>KeHUs:.
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[MpnnoxeHne A
(cnpaBo4HoOe€)

NononHuTenbHble 06 BACHEHUA TEPMUHOB U MOHATUNA

A.1 HapucyHke A.1 nokasaHbl CBA3U MeXAY YMCTBEHHbIM CTPECCOM, MHAUBUAYANbHbIMY pakTopamMmn n pakTnyec-
KUM YMCTBEHHbIM Hanps>KeHUWeMm ¢ ero npsambiMmu nocnegcrensamn. CBA3n npeacrtaBnerHbl B yNpoOWeHHOM BUAeE, Npu 3Tom
HE PacCMOTPEHO NoTEHUMAaNbHOE B3aMMHOE BO3OENCTBUE, a@ Pa3findHble YCINOBUA, Bbi3blBaAlOLWLME YMCTBEHHbBIN CTPECC,
Kak 1 pasnnyHble nHaBuayarnbHble PaKTopbl, CrpynnupoBaHbl BMecTe. [na KaxXaow rpynnel NPUBEAEHbI NULLb NPUMEPBI.
Taknm 06pasom, CNMCKU HE ABMAIOTCA ncyepnoiBatowmmn. [NocnegoBatenbHOCTb NEPEHUCTTEHHBIX MPUMEPOB HE SIBNAET-
CS ynopsgo4veHHOW.

A.2 Tlommmo nocneacTBum yMCTBEHHOIO HAMNpPsXXeHUA, PACCMOTPEHHbIX B HACTOSAWEM CTaHA4apTe, UMEKOTCA U 4PY-
rme NocneacTBusl, HaNPUMeEpP CKyKa, OWYLWEHWE NEPETPYKEHHOCTU, KOTOPbIE B CTaHAAPTE HE PACCMOTPEHLI N3-3a DOrb-
LLUNX MEXITMYHOCTHbLIX Pasfindmn ninm OTCYTCTBUSA 3aBEPLUEHHbIX pe3ynbTaToOB UCCNegoBaHNN.

A.3 B 3aBucumocTu OT npealecTBOBaBLWEN OAEATENBHOCTU UMNM UCXOOHOINO COCTOSHUSA YeNnoBeKa 0Ha U Ta Xe
CUTyaums MOXeT NpuMBOAUTbL K YMCTBEHHOMY CTPEcCy C BO3pacTaHUWEM WU CHUXEHUEM YMCTBEHHOIO HanpsiKeHWs.
Hanpumep, npyn YTEHUN KHUTU BO3HUKAET YMCTBEHHbLIW CTPECC, NPMBOAAWMN K NOBLILLEHHOMY YMCTBEHHOMY Harnpsixe-
HUIO; OOHAKO YTEHNE TOW XE KHUIM Noce NpogosKNTEeNIbHOM MHTEHCUBHOW OUCKYCCUUN MOXET Bbl3blBATb YMCTBEHHbIU
CTpecc, NPUBOAAWMNN K CHUXKEHNIO YMCTBEHHOIO HaNpPsiXeHus.

A.4 3-3a pasnnymsa B 3HAYEHUAX CIOB MPU NCNONb30BaHNN S3blKka CNeUnarnuncToB U Pas3roBOPHOIO A3bIKa MOTyT
BO3HMKATb JIMHIBUCTUYECKUE TPYyAHOCTU. Ecnn B pasroBOPHOM $3blKe CTPECC MMEEeT oTpuuaTernbHbI OTTEHOK, TO B
HaACTOSALEM CTaAHOAPTE 3TO CINOBO SABNSAETCH HEUTPAalbHbIM, BKITIOYAOLWMM BCE nogaatomecs oueHke dhaktopbl, BO3AeN-
CTBYIOLLME HA YENOBEKA U3BHE U BNUSAIOLLUME HA €ro YMCTBEHHOE COCTOsIHME. Kak crneactBme, «YMCTBEHHbIN CTPEeCcC» Kak
TEXHUYECKUN TEPMUH BKITIOHAET TaKKe BHELWWHNE BO3AEUCTBUS, O KOTOPbIX B PAa3roBOPHOM $13blKe TOBOPSAT, Kak 06 «obner-

YyaloLWmMX HanpsKeHne.
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CuTyauMoHHbIEe BO3AEMCTBUA HA YMCTBEHHBIWA CTPECC, HANPUMED:

Uenoeek

Paboune TpeboBaHus Pusnueckue ycnosus CoyuanbHble OfbwecTBeHHBIe PaKTOpPbI
1M OpraHrM3aUVUOHHbIe (BHELLUHME NO OTHOLLEHUIO
(pakTophbi K opraHusaLuu)
Hanpumep: Hanpumep: Hanpumep: Hanpumep:
HenpepbiBHOE@ BHUMaHWE OcBselueHne (APKOCTDb, Tun opraHnsauvu CouvansHbie KOHTaKTbI
(HabnoaeHue 3a 3KkpaHoM pajapa B | KOHTpacT, 6neck) (CTpYKTYpa ynpaBneHus, (paboTa B naonsuum,
TeyeHUe ANUTenbLHOro nepuoaa npaeuna odLweHus) OTHOLLEHUA C KNUeHTaMn)
BPEMEHN) Knumarnyeckue
ObpaboTka nHopMaLK yCNoBuS (TemnepaTtypa, ATMOCepa B CounaneHbie TpeboBaHUA
(KONMMYECTBO U KAYEeCTBO CUrHanos, BNaXXHOCTDL, ABWXeHue opraHvsauun (OTHOLLEHWE K (OTBETCTBEHHOCTDb 38
KOTOpbIe HEODX0AMMO ODHApPYUTbL, | BO3Ayxa) HOBbIM PabBOTHUKAM, obLecTBeHHo
NOCTPOEHWE 3aKSTiOYeHUN Ha MENITMYHOCTHbIE 3ipaBooxpaHeHue u
OCHOBE HENMONHOW MHGOPMaLIUK, Llym (ypoBEHDb OTHOLLEHMUS) bnarococToAHUeE)
BbIOOp Mexay ansTepHaTMBHbIMK MPOMKOCTH, 3BYKOBaA
BapwaHTaMn 4e1CTBUN) YacToTa) ['PpynnoBeble haKTopbl
OTBETCTBEHHOCTDL (3a (rpynnoBan CTPYKTYPA, KynbTypHbIWM YPOBEHDb
aaopoBbE U besonacHOCTL Konner, [Moroaa (AoXab, LUTOPM) CMNIOMEHHOCTb) (npuemnembie paboune

CHWXXEHWE NPOV3BOAVTENBHOCTH)

[MpopoMKUTENBLHOCTE U
BpPEMEHHAA KAPTUHA AeATenbHOCTH
(4acol paboTel, NepepbiBbl A1
OTAbIXa, NOCMEeHHas paboTa)

CoaepaHne 3a3gaHuns
(NNaHUpPOBaHWe, BbINONMHEHWE,
KOHTPONb, OLEHKA)

OnacHocTb (paboTta noj
3eMnen, TpaHcnopT, paboTta c
B3PbIBYATHIMU BELLECTBAMM)

3anax (NpuaTHbIN,
HENPUATHBLINA)

PykoBoacTBO (CTPOrMW
HaA30p, ANPEKTUBHOE
yrpasneHue)

KoHNUKTbI (Mexay
rpynnamMu COTpy4HUKOB)

yCnoBWA, 3apnnara, HOpMbl)

JKOHOMMYECKAA CUTYaLMA
(PbIHOK TpyAaa)

MHAVBUAYanbHbIE XapaKTePUCTUKK, USMEHSIOLLUE B3aMMOCBA3M MEXAY CTPECCOM U HaNPsXKEHWEM, HaNpUMEP:

YpoBeHb
LleneyCcTpeMIeHHOCT!,
YBEPEHHOCTb B CBOUX
cunax, MOTUBALLUA,
OTHOLLEHuE K paboTe,
TUNbI NCUXOJIOMNYECKON
apantauum

CnocoOHoCTHU,
YMEHUS, 3HaHWS, ONbIT

O0OLyee cocToAHME,
3l0POBbLE, TENOCNOXEHUE,
BO3pacT, nuTaHue

dakTnyeckoe
COCTOSIHUEe, UCXOAHbIN
YPOBEHL aKTUBM3aLUKA

YMCTBEHHOe HalripdxKeHue

[TonoXutenbeHblE NOCNEeACTBUA

OTtpuuarensHbie NoCNeACTBUA

BpabaTbiBaeMOCTb, aKTUBU3ALUSA

npecblLieHne)

YMCTBEHHas ycTanocrb W/unm
COCTOAHMEe, CXOAHOe C YCTanQCThbio
(MOHOTOHWSA, CHWXKeHue
OANTENBHOCTN, YMCTBEHHOE

Apyrve nocneacrevs

[1pakTUYeCcKum onbIT

PucyHok A.1 — B3auMOCBA3b cTpecca U Hanps>XeHUsa Npyu YyMCTBEHHOU Harpyske

[TpnynHa

Bosaoeuncteume
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