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[lpeaucnoBue

LlennunpuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekabpsa 2002 r. Ne 184-03 «O TexHU4YecKOM perynupoBaHun», a npaBuna npmMmeHeHuns HauMoHanbHbIX
ctaHgaptoB — [OCT P 1.0—2004 «CtaHaapTtunsauunda B Poccuimnckon egepaunn. OCHOBHbIE MONOXEHUSA»

CBeneHNnA o ctaHaapTe

1 NMOAINOTOBIJIEH ®eaepanbHbIiM rocyaapCTBEHHBIM yUpeXaeHUeM «YpanbCKUA LLeHTP cTaHaapTM3a-
L, meTtponorun u ceptudpukaumm» (Pry «YPAINTECT») Ha ocHOBe ayTeHTUYHOro nepesoda craHaapTa,
BbIMOTHEHHOTO Y parbCckon TOProBO-nNpoMbILLIEHHOW NanaTou, yKasaHHOro B NyHKTe 4

2 BHECEH TexHunyeckum komutetom no ctaHaaptusaunm TK 417 «besonacHocTb M s PEKTUBHOCTL
MaTepuanoB, BeLlecTB, 060pyaoBaHUS U TEXHONMOTNMYECKUX YCTAHOBOK, UCNOMNb3YEMBbIX B BOAHOM XO39MACTBE»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE [MMpukasom PeaepanbHOro areHTCcTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 15 aekabpst 2009 . Ne 949-cT

4 Hactoawun ctaHgapT ngeHtudeH mexagyHapogHomy ctaHgapTty NCO 24510:2007 «leaTenbHOCTD,
CBsI3aHHas1 ¢ ycnyramy nnTbeBOro BOAOCHADXeHUS1 U yaaneHUa CToYHbIX Bo4. PykoBoasdulnMe yKasaHusa no
OLeHKe 1 yNydLeHnto yenyrn, okaseiBaemon notpedutenam» (1ISO 24510:2007 «Activities relating to drinking
water and wastewater services — Guidelines for the assessment and for the improvement of the service to
users»).

[Tpy NnpMMeHeHUN HACTOALLEro ctaHaapTa pekoMeHaYyeTCs UCMNONb30BaTh BMECTO CChINTOYHBIX MeXayHa-
POAHLIX CTAHAAPTOB COOTBETCTBYOLME UM HaUMOHaNbHble cTaHgapTel Poccunckon @eaepaun, ceeaeHUa o
KOTOPbLIX NpUBeaeHbl B NpunoXxeHun A

5 BBEAEH BINEPBbBIE

ViHgbopmauuss 00 U3MeHeHUSIX K HacmosuweMy cmaHoapmy nybrnukyemcss 8 eXe200H0 u3dasaeMoM
UHOpMaUUOHHOM YKazamere «HayuoHalbHbie cmaHoapmbi», a mekKcm UaMeHeHUU U rornpasoK — 8 eXKeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX YyKazamensx « HayuoHanbHbele cmaHOapmely. B criydyae riepecmompa
(3aMeHbl) Ui OMMeEHbI Hacmosau,e20 cmaHoapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXXeMeCsIYHO U30asaeMoM UHpopMayUOHHOM yKkalamerne « HayuoHanbHbIe cmaHOapmeily. Coomeemcmeay-
fowasi UHQopMayusi, yeeooMIIeHUS U MeKCcmMbI pazMelaromces makxke 8 UH(bopMalUoHHOU cucmeme obujezo
rone308aHuUss — Ha ouuuanbHOM calime PedepallbHO20 a2eHmemea rno mexHU4ecKoMy pez2ynupogaHuro U
MempoJsioauu 8 cemu MIHmepHem

© CtaHpapTuHdopm, 2011

HacToawumn ctaHaapT He MOXeT ObITb MNOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXMPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma o6es paspeweHns PegepanbHOro areHTCTBa Mo TEXHUYECKO-
MY PErympoBaHnto 1 MeTPOoorum
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BBenoeHue

CtaHpapT CO 24510 asnsieTca 0 AHUM U3 Cepun CTaHOapTOB, NOCBALLEHHbIX yCyram BOAOCHabXeHUS.
B 3Ty ceputo BXoOAT cneayiowme mexayHapoaHele cTaHaapThl:

- NCO 24510 Buokl 0desmernbHocmu, ces3aHHbIe ¢ 8000CHabXeHUeM U CMOYHbIMU 8o0aMu. PyKO80-
oaujue ykasaHus rno OUEHKe U yrnyJduweHur ycryea O1s rofib3osamerneu,

- NCO 24511 Buoskl oesmernbHocMuU, cesa3aHHbIe ¢ 8000CHabXeHUeM U CMOYHbIMU 8o0aMUu. PyKO80-
odaujue yKkasaHUus rno MeHeOXMeHMYy COOPYXKeHUU 0111 CMO4YHbIX 800 U OUEHKEe yCilye, C8s13aHHbIX CO CMOYHbIMU

godaMu;
- NCO 24512 Buokl 0desmernbHocmu, cesi3aHHbIe ¢ 8000CHabXeHUeM U CMOYHbIMU 8o0aMu. PyKO8O-

oAauue yKasaHus 1o MeHe OXXMeHMY COOPYXKeHUU O numbe8oU 800b1 U OUEHKE yCIye, C8s13aHHbIX C Numbseeol
8000U.
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

AEATENNBHOCTb, CBASAHHAA C YCINYIAMUA NMUTBEBOIO BOOAOCHABXEHUA
U YOANIEHUA CTOYHbIX BO[L

PykoBoaAlwue ykazaHUA MO OLeHKe U YyIyUlleHUIo YyChnyTru,
oKa3blBaeMoOM NoTpedbuTenam

Activities relating to drinking water and wastewater services.
Guidelines for the assessment and for the iImprovement of the service to users

Nata BBegeHna — 2011—01—01

1 Ob6nacTb NpUMeHeHus

Hactosawmn ctaHgapT onpeaensieT aNeMeHThl YCyr NMTbEBOro BOAOCHADXeHUA 1 yaaneHUsl CTOYHbIX
BOA, UMEKOLLIME OTHOLLEHWE U NpeacTaBNdAoLINE UHTepeC ANs noTpebutenen. B Hem Takke cogepkaTcs ykasa-
HUANA MO oNpeaeneHnto HYXa N OXuaaHU NoTpedbunteneun 1 oueHKe CTENEHU UX YOOBNETBOPEHUS.

HacTodawmm ctaHgapToM pernameHTUpyoTCA criegyolie BONPOChI:

- onpejgernexHune sisblka, ABMNSALErocs oowmm Ang pasHbliX 3anHTEPeCcoBaHHbIX CTOPOH;

- onpeaeneHne KNIYEBbIX 3NTIEMEHTOB N XapaKTepPUCTUK YCNYTU NOTPeDUTENAM;

- LUEennycnyrn oTHOCUTENBHO HYXKA U OXKnAaHNN noTpedutenen;

- PYKOBOASALLME YKa3aHUA NO yOAOBNETBOPEHUIO HYXA U OXXnaaHU noTpebutenen;

- KPUTEPUN OLLEHKN YCITYTU NOTPEDUTENAM;

- npeagcTaBneHue nokasartenen geaTenbHOCTH;

- NpUMepbl NokasaTenen AesaTebHOCTH.

B HacTosweM cTaHOapTe He paccMaTpuBaroTca crieayolne Bonpochl:

- MeToAbl MPOEKTUPOBAHUA U CTPOUTENBCTBA CUCTEM MUTLEBOIO BOAOCHADXEHUA N yaaneHUs CTOUYHbIX
BOA;

- perynupyrollas ynpasneH4yeckas CTpykTypa n MeTo4oNorns ocyLlecTBNeHNAa U ynpaslieHns Meponpiu-
ATUAMU, CBA3AHHBIMW C YCITyraMmu NUTbEBOIC BOAOCHADXEHMS 1 yaaneHuUsa CTOUHbIX BOA, BKNOYasi CoCTaBIe-
HUE KOHTPAaKTOB;

- TeMbl, OTHOCALLMEeCcA K cucteMam BHYTPU 3gaHUMN.

[MTpumevanwmne 1—Hactoawun ctanpgapt, [OCT P CO 24511 u TOCT P MCO 24512 npeactaBnsioT cObBOW
CepUIC CTaHAAPTOB Mo ycnyram BogocHabxeHus. [1oaTomy uenecoobpasHo NCrnonb3oBaTtb 3TU TPU CTaHAapTa BMECTE.

[TpumevaHne 2— CnMCOK TEPMUHOB M onNpeaeneHun B pasagene 2 apnsaetcsa obwmm ans HacTOSALWEro CTaH-
naprta, ctaHgaptoB NCO 24511:2007 n NCO 24512:2007.

[TpnmevaHune 3—Illpunoxenne AcoaepXxXut Tabnuuybl COOTBETCTBUA 9KBUBANEHTHbIX TEPMUHOB HA aHINTNK-
CKOM, hpaHLy3CKOM M NCNAHCKOM SA3blKax.

2 TepMUHbI U onpegeneHns

B HacTodawWweM cTaHaapTe NpUMeHeHbl cneayoume TepMUHbl C COOTBETCTBYIOLW UMK onpedeneHUsaMu.

TepMUH, onpeaenaemMbli B KaKOM-rMOO ApyromM MecTe HacTOosILWero pasgena, BblaeneH nonyXMpHbim
lpndpToM. 3a HUM B cKODKax cregyeT ero nopsiakoBbi HOMeP. Takon TEPMUH MOXET ObITb 3aMeHeH ero
COBCTBEHHbLIM ornpeaeneHnem.

2.1 TouyHoCTb (accuracy): [NpndnmkeHHOCTbL COOTBETCTBUSA MeXay U3MepeHHLIM nokasaTtenem 1 npuHa-
TbIM CNPaBOYHbIM 3HAYEHUEM.

U3paHune odbmumanbHoe
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[TpumevaHune 1— TePMUH «TOYHOCTb», MPUMEHSEMbBIN K CEPUN U3MEPEHUN, BKITHOHAET KOMBMHaUWMIO Cryvan-
HbIX COCTaBNAWMX U PACTIPOCTPAHEHHYIO CUCTEMATUYECKY IO OLUMDKY MINN CUCTEMATUHECKYIO MOMPELLHOCTb.

[MTpumevaHne 2— OnpeageneHne agantupoBaHo na ctadHpgaprta NMCO 5725-1:1994.

2.2 3KOHOMMUYecKaa paoctynHocTb (affordability): CnocobHOCTL ObITb SKOHOMUYECKM NpUemMeMbiM
ansinotpedutenen (2.50).

[TpnMeyaHUne— IKoOHOMUYECKAs] AOCTYNMHOCTb MOXET OLEHUBATLCS NOCPEACTBOM CTEMNEHU, B KOTOPOW NnaTta
3a ycnyrmn (2.44) moXeT BHOCUTbCH LENEeBbIMM cCOUMarnbHbIMU TpynnaMmu notpedutenen 6e3 3HauvUTENnbHbIX Hebrna-

FONPUSTHbLIX SKOHOMUYECKUX UNN COUMAanbHbIX NOCNEACTBMI AN HUX, C y4ETOM NOCOOMM n cydocnanm n nporpamMmm nomMoLLm
ans notpebutenenm ¢ HU3KMMK JoOXo4amMM.

2.3 oleHKa (assessment): [Mpouecc (2.31) unu pesynbTaTt 3TOro npoLecca — cpaBHEHMNE KOHKPETHOro
00beKkTa ¢ COOTBETCTBYHHLLUMMU CNPaBOYHLIMU AaHHBIMN.
2.4 akTuBbl (asset): ToBapbl, popMUPYIOLLKE KannTamn, UCMoNb3yemMble ANd okasaHusa ycenyru (2.44).

[TpumevaHune 1— AKTUBbI MOryT BbITb MaTepuanbHbIMU UM HEMAaTEPUanbHbIMU. [1puMepbl MaTepuanbHbIX
aKTUBOB:. 3eMI1s1, 30aHus1, TPYObl, CKBXXUHbI, pe3epByapbl, OYUCTHbLIE YCTAHOBKM, 000pyaAOBaHWe, annapartHblie cpeacTBa.
[Tpymepbl HEMaTepuanbHbIX aKTUBOB: NporpamMmmvHoe obecneveHne, 6a3sbl AaHHbIX.

[MpumevaHune 2—B onnune OT NpeaMeToB NOTPEDNEHNA B OTYETHOCTU MOXET OTpaXXarbCsa aMopTU3aLmna
aKTUBOB.

2.5 ynpaBneHue aktupamMu (asset management): lNpoueccbl (2.31), C NTOMOLLLIO KOTOPLIX CUCTEMA
KOMMYHanbHOro BogocHabxeHuna (2.53) MoXeT HanpaBnAaATb, KOHTPONUPOBAaTL U ONTUMUINPOBATL Npea-
ocTaBneHune, obcnyxuBaHue (2.19) n ncnonb3oBaHMe akTUBOB (2.4), UH(ppaCTPYKTYpbI (2.17), BKNoUas
HeobXxoauMble 3aTpaThl HA onpeaeneHHble BUabl AeATENbHOCTU (2.24) B Te4eHUE UX CpoKa CNYXOBI.

2.0 gocTtynHocTb (avallabllity): CTeneHb, B KOTOPOU UHppacTpyKTypa(2.17), akTuBbI (2.4), pecypchbl U
PabOTHUKN CUCTEeMbl KOMMYHaribHOro BoaocHabxeHuUA (2.53) moryT adppekTUBHO NpeaocTaBnsATh YCny-
ru (2.44) notpedburtenam (2.50) B COOTBETCTBUM C onpeaeneHHbIMU BUgamMmmn AeATENbHOCTU (2.24).

2.7 MecTHoe coobwecTBO (community): OgHO NN HECKONBKO PUINYECKNX UMK FOpUONYECKUX NALL U B
COOTBETCTBUM C HALUMOHAaNbHbIM 3aKOHOAAaTeNbCTBOM UMMM MEeCTHOU NPaKTUKOW X accoumalnn, opraHmsaumnm
MK rpynnbl, UMerLWne MHTepecC B TON cgpepe, rae npegocrtasnaetca yenyra (2.44).

2.8 cTeneHb AocToBepHOCTU (confidence grade): OueHKa (2.3) kKavyecTBa (2.32) OTHOCUTENLHO NoKa-
3aTenen TOMHOCTU (2.1) M HaAeXHOCTU (2.37).

2.9 coeauHeHue (connection): Habop puruanyecknx KoOMNOHEHTOB, 0becnevynBatoL X CBA3b MEXAY TOY-
KOWU AO0CTaBKMU (2.26) 1 MECTHOU BOACNPOBOAHOWN MarucTpansio N Toukon coopa (2.25) n kaHanusaumnen.

[TpumevaHune 1—/[nscncrtem NMTbLEBOro BOAOCHAGXKeHNA (2.12) B HACTOsILWEE BPEMSA UCMONb3YETCH TEP-
MWH «OTBETBINEHNE TPydonpoBoaa», HO COEQUHEHNE MOXET BKNOYATE KOMIMOHEHTbI, OTNIMYHbIE OT OTBETBIIEHMW, HANPUMep
KNnanaHbl, CHETHUKN U MNp.

[TpumevaHune 2—B aHmMoroBopsilWMxX cTpaHax ansi CUCTeM yaaneHna CTOMHbIX BoA (2.52) Takke MOXET
NCMONb30BaTLCH TEPMUH «APEHaXHas CUCTEMA»; COEAMHEHNE MOXET TakKXe OCHALWLATbCA AONONMHUTENBbHBLIM 060pYa0Ba-
HUEM.

2.10 oxBart (coverage): CTeneHb, B KOTOPOWN aKTUBbI (2.4) CUCTEMbI KOMMYHaNbHOro BoAaoCHabxe-
HUA (2.53) No3BONAIT NpeaocTaBNAaATb yenyru (2.44) notpebuTtenam (2.50) BHyTpM onpegeneHHoro panoHa
ee OTBETCTBEHHOCTMU.

2.11 nuntbeBagd Boga (drinking water): Boga, npeagHasHavyeHHaa A4nsi noTpedbneHnst YenoBEKOM.

[TpumeyaHune— TpeboBanuna (2.40) K cneundurkaumsm no KavecTny (2.32) NUTLEBOW BOAbI B LIENOM Onpeae-

NAKTCH HAUMOHAINBHBIMY KOMMNETEeHTHbIMM opraHamm (2.36). PykoBogsiwmne ykazaHms ycTaHOBIEHbI BCEMUPHON OpraHu-
3aumnen 3gpasooxpanenuns (BO3).

2.12 cuctemMa nuTbeBOro BoaocHabxeHua (drinking water system): MatepunanbHble akTUuBbI (2.4),
Heobxoaumble ANsl U3BNeYeHUS, CYNCTKN, pacnpeaeneHnd Unn nocTaskn NUTbeBOM BoAbl (2.11).

2.13 abdekTUBHOCTDL (effectiveness): CTeneHb, B KOTOPOU peanmayroTCcd NaHUupyeMblie MeponpuUsTUS
N OOCTUraroTCA NNaHnpyeMble pe3ynbTaThl.

[NCO 9000:20095]

2.14 koadchduumneHT nonesHoro pgencrteua (KMNpQ) (efficiency). OTHoWEeHUe mMexay AOCTUMHYTHIM
pesynbTaToM U UCTMOJNb3OBaHHbLIMK pecypcamu.

[NCO 9000:20095]

2.15 okpyxawwasa cpeaa (environment): OKpyXeHne, B KOTOPOM paboTaeT opraHnsauunst, BKIovas
BO34YX, BoAy, 3eMo, NpupodHble pecypckl, priopy, dayHy, ntogen u nx B3aMMmooTHOLLEHUA.

IMCO 14001:2004 ]
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[TpumedaHune 1— TepMUH «OKPYXXEHME» B 3TOM KOHTEKCTE pacLlIMPEH OT OKPYXEHUA B paMKax opraHn3aumm
10 rmodanbHON CUCTEMBI.

[TpumedvdaHune 2—[dna uenen npuMeHEHN HACTOSWEro cTaHgapTa oKpyXxatrLwas cpega cHMTaeTcs cneum-
dnyeckon 3amHTepecoBaHHOWN CTOpPOHOW (2.47). VIHTepecbl AaHHOW cneundPunyeckon 3anHTepecoBaHHOWN CTOpO-
Hbl (2.47) MOIryT NPeacTaBnsTb KOMNETEeHTHbIE opraHbl (2.36), MecTHble cooblwecTBa (2.7) unu apyrme rpynnbl, Hanpw-
Mep HenpaBuTENbCTBEHHbIE opraHn3aumm (NGO).

2.16 nokasatenb (Indicator): [lapameTp nnn sHadveHne, NoNy4YeHHoe 13 NapamMeTpPoB, AdaloLlne MHEPOoP-
MaLuio 0 paccMaTpUBaAaeMOM ODBLEKTE, 3HAYMMOCTb KOTOPOW ropasao Bbille, YEM 3HAYMMOCTb, HEMOCpe-
OCTBEHHO accoLUuMpylolaacya co sHadyeHeM napameTpa.

[MTpunmevaHnunme 11— Onpegenenne agantnposaHo n3 gokymeHta O3CP «OcHOBHblEe HAbOpbI NOKa3aTeneun
05 aHanu3a gesaTenbHOCTU Mo 3awmTe okpyxaruwewn cpegbi» [10].

[Tpumevanune 2—IllokaszaTenn MorytT OTHOCUTBCH K KOHTEKCTY, YCIOBUAM, CpeacTBaM, MEPONPUATUAM UMK
BUAAM OEATENbLHOCTHU (2.24).

2.17 nHpacTpykTypa (infrastructure): Cuctema  mMaTtepuanbHbBIX  CTaUUOHAPHBLIX  aKTU-
BOB (2.4) — OCHOBHbIX CpeACTB, HEODX0AUMbIX ANd 3KcnnyaTaunun CUCTeMbl KOMMYHanNnbHOIro BoAOCHab-
XeHua (2.53).

[MTpumevaHune 1— OnpegenedHne agantupoBaHo na cradHgaprta NCO 9000:2005.

[TpunmevaHnune 2—[Onacucrtembl KOMMYHaNbHOIro BOAOCHA0XeHUA (2.53) MOXET DbITb TakKe HEODX0ANMO
NCMONIb30BaHNE TEXHUYECKOro 0bopyaoBaHus Anst TPAHCNOPTUPOBAHUS, KOTOPOE HE ABNSETCS CTaUNOHAPHbLIM (Hanpumep,
rpy30Bble aBTOMOOUNN, PyproHsl, ByTbiNn), HA NOCTOAHHOW UITN BPEMEHHOW OCHOBE UITN B YPE3BbIYaWHbIX CUTyauusx. Pe-
KOMEHAYETCH NCNONb30BaTh TEPMUH «MHAPACTPYKTYPa» TONbKO ANS CTauMOHAPHOro 060pyaoBaHns U yCTaHOBOK.

2.18 npepbiBaHue (interruption): Cutyauunsa, korgaycnyra (2.44) HegocTynHa.
[TpunumeyaHwmne—IllpepbiBaHNS MOryT ObITb MNAHOBLIMU UITU HE3ANNMAHUPOBAHHbLIMM.

2.19 obcnyxuBaHue (maintenance). KomobuHauus Bcex TeXHUYECKUX, adMUHUCTPATUBHLIX U yNpaBs-
NeHYecKnxX AeNCTBUN B NpoLecce cpoka cnyobl akTuBa (2.4) B Lensax nogaepKaHus ero B COCTOAHUN, B KOTO-
POM OH MOXET BbINONHATL TpebyeMble PYHKUUN, UMY BO3BPAaLLEHUS ero B Takoe COCTOSIHUE.,

2.20 MeHeaAXMeHT (management): CkoopaAnMHUPOBaHHLIE MEPONPUATUA ANA ynpaBieHUa opraHnsaum-
e U KOHTpONA 3a Hel.

[CO 9000:2005]

[TpumevaHnne 1 —B aHMUNCKOM A3bIKE TEPMUH K MEHEKMEHT» MHOIAA OTHOCUTCH K NIOASAM, T. €. K NTNUY UIn
rpynne nuu, MeLWnX NONMHOMOYNA N HECYLLMX OTBETCTBEHHOCTb 3a PYKOBOACTBO OpraHmn3aunen U KOHTPOIb Ha4 HEW.
Korga crnoBo «MEHEeMKMEHT» UCMNONb3YETCA B 3TOM CMbICIE, BCerga cneayet AOnoNHATb €ro Kaknm-nmbo yTouHEHUEM

BO n3bexXaHne nyTaHnubl C MOHATUEM « MEHEMKMEHT», MPUBEAEHHbIM Bblle. Hanpumep, BblpaXXeHne « MEHEMKMEHT A0I-
KEH ...» HE MPUBETCTBYETCH, @ BbIPAXKEHNE « TOMN-MEHEPKMEHT JOIMKEH ...» BMOMHE MPUEMIIEMO.

[TpumevaHne 2— TepMUH «k MEHEMKMEHT» MOXET ONpeaensATbCH TON cdhepon, K KOTOPON OH OTHOCUTCH B KOH-
TEKCTE, HanpuMep: MEHEOXKMEHT B cApepe 34paBoOOXpaHEHNs, MEHEPKMEHT B CPEPE OXPaHbl OKPYXaloWen cpeabl, MEHEA -
XMEHT PUCKOB U T. A.

2.21 cuctema MeHegXMeHTa (management system): Cuctema ansa paspaboTKn NONMUTUKA U Lenen v
OOCTUMXKEHUSA 3TUX Leneu.

[CO 9000:2005]

[TpnumeyaHune—Cucrema MEHEQKMEHTA CUCTEMbI KOMMYHAaNbHOro BOAOCHA0XeHNA (2.53) MOXET BKINHO-

YyaTb Pa3Hble CUCTEMbI MEHEKMEHTA, HANPUMEP: CUCTEMY MEHEMKMEHTA KavecTBa (2.32), cuctemy UHAHCOBOIO MeHe-
XXKMEHTa NI CUCTEMY MEeHe)KMEHTA B cdhepe OKpyKaloLen cpeab.

2.22 nokanbHaa cuctema (on-site system): Habop dpmsndecknx aktuBoB (2.4), HeoOXOANMEIX ONA
MOCTaBKM NMUTbeBOU BoAbl (2.11) nnu cbopa n oUYUCTKM CTOYHbIX BoA (2.51) 6e3 pusnyeckoro coeguHe-
HUA (2.9) c ueHTpann3oBaHHbLIMU YCTAHOBKAMU CUCTEMbl KOMMYHaNbHOIo BOAOCHabXeHUA (2.53).

2.23 onepartop (operator): Jluuo unu opraHmnsauus, BeINosHAKOLWME NoOBCegHEBHbIE NpoLueccehbl (2.31) U
MepOonpuUAaATUA, HeobxoamMmMble AN oKasaHUa ycnyru (2.44).

[MTpunmevanume 1—[Ona gaHHOW CUCTEMbl KOMMYHANIbHOro BOAOCHa0GXeHMA (2.53) moxeT BbITb OgWH UNu
HECKOINBbKO ONEPAaTOPOB, HANPUMEP OTAENbHbIE onepaTopbl Ans yenyr (2.44) no ynpaBneHnto yCTaHOBKaMW, BbICTABIIEHUIO
CYETOB M PEMOHTY. VX 3agaum onpeaensoTcs OTBETCTBEHHbIMM opraHamm (2.42). Oneparop MOXET nepegarb HEKOTOPLIE
cBou pyHKUMK cybnogpsadunkam, eCnm 310 A0NyCKaeTCcs OTBETCTBEHHBIM OPraHoOM.
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[MTpumevaHnune 2— Oneparop (onepartopbl) MOXET KOPUANYECKM OTNUYATBCSH UM HE OTNMYaTbCH OT OTBe-
TCTBEHHOro opraHa (2.42). OHn moryT 6bITb rocygapCTBEHHLIMU UMK YaCTHLIMW. [TpuMepbl, KOrga OTBETCTBEHHbLIW OpPraH u
oneparop PNANYECcKN He OTNNYAIOTCA APYr OT gpyra. TEXHUWYECKMW OTAEN MyHMUMNanuteTa, cneunanbHoe nogpasgerne-

HWE permMoHanbHOro opraHa snactu. [lpumepsbl KOPUANYECKN OTNTIMHAIOLLIMXCHA OTBETCTBEHHOIO OpraHa u oneparopa: obec-
TBEHHas opraHn3auus, YacTHas KOMNaHus, Menkum noapsaauvk, HenpaBUTENbCTBEHHAA OpraHmn3aLumns, KoonepaTmB.

[TfpumevdyaHnune 33— B KOHTEKCTE HACTOSILLEro cTaHaapTa «oneparop» He SABNAETCH NMULOM, HAHATBIM OpPraHu-
3aumnen ans ynpaeneHns eanHnuen obopyaoBaHus nnu npoueccom (2.31).

2.24 peATenbHOCTDL (performance): JocTkeHUs B Xoae MeponpuaTus, npouecca (2.31) unm opraHu-
3aLun.

2.25 TO4Ka cbopa (point-of-collection) (cTouHbIX BOA): Pusnveckas puKCMpoBaHHas rpaHuLa, Bblle
KOTOPOWU MO HanpaBneHUo NOTOKa CUCTEeMa KOMMYHanbHOIo BoAOCHabXeHUA (2.53) He HeceT obLLen lopu-
ONYeCcKoN OTBETCTBEHHOCTU 3a yenyry (2.44) unn UHppacTpykTypy (2.17).

lMpumep — Mpanuya mexdy YyacmMHbLIM U 06U eCME8eHHbIM UMY UW,eCMaoM.

[MTpumevaHune 1— Touka cbopa B LENOM ONpeaensieTcsi B cornaweHunmn ob ycnyre (2.45).

[TpnmevaHnue 2—B uenom paboTHUKM CUCTEMbI KOMMYHANbHOIO BOAOCHADXEHNST HE 0DNagaT puagnyec-
KUMKW MONMHOMOYUSMMN HA MONy4eHne NpsMoro hnan4ecKkoro 40CTyna K yCTaHOBKaM, PacnonoXeHHbIM Bbille TOHKM cbopa no
HanpaBneHunto NoToKa.

2.26 Touka gocTaBKU (point-of-delivery) (nuTbeBon BoAbl): PUsnyeckaa pUKCUpoOBaHHaA rpaHuua,
HUXKE KOTOPOW NO HanpaeeHUo NoOTOKa CUCTeMa KOMMYHanbHOro BoaocHabxeHua (2.53) He HeceT 0bLLEeN
lopuandeckon OTBETCTBEHHOCTU 3a yenyry (2.44) Uni UHppacTpyKTypy (2.17).

lMpumepbr — Kopobka coeduHeHus (2.9), cyemyuk, 2paHuya Mexoy 4YacmHbiM U obuwecmeeHHbIM UMY-
ujecmeom.

[TpumevaHune 1— Touka goCTaBKM B LENOM ONPeaensieTcsi B cornaweHunmn ob ycnyre (2.45).

[TpnmevaHnue 2—B uenom paboTHUKM CUCTEMbI KOMMYHaNbHOIO BOAOCHAOXEHNST HE 0DNagaT opugnyec-
KWMW MONMHOMOYUSIMY HA NONyYeHne NPSMoro uanyeckoro A0CTyna K ycTaHOBKaM, PacnonoXeHHbIM HUXE TOUKM AOCTABKN
NO HaNpaBNeHWIo NOTOKA.

2.27 TO4Ka cbpoca (point-of-discharge): dusmnueckas puUKCcMpoBaHHaga rpaHuLa, rae oobIMHO NMPOUCXO-
OUT cOpoc cToUHbIX BoA (2.51) noTpebuTtenem (2.50) ona cbopa n yganeHus.

lpumepbli — PakosuHa, yHUmaas.

2.28 TOouKaucnonb3oBaHUA (point-of-use): Pusnveckasa puKCcMpoBaHHaga rpaHmua, raoe oobIYHO NOTpe-
ouTtenb (2.50) 3abupaeT BOAY AN NCMOMb30BaHUS.

lMpumepbl — KpaH, numbegot ¢hoHmaH4YuK obuwe20 docmyna.
[MTpumevaHune 1— Toyka MCNoNb30OBaHUA MOXET HAXOAUTBCA B HAaCTHOW UMK 0DLWEeCTBEHHON CODCTBEHHOCTMN.

[TpumevaHue 2— To4yka NCMONMBb3OBAHUA MOXET COBNaAaTh C TOMKOWN AOCTABKM (2.26), Hanpumep B cry4vae
NMMTBLEBOIO ooHTaH4YMKa obLero gocryna.

2.29 ueHa (price): KomneHcauunsa B AeHEeXHOM UINMX APYroM BhlpaXKeHUM 3a NOCTaBKy NpoAyKTa Ui okasa-
HUe ycnyru (2.44).

[ PMMEYaAaHWE— D:l,e NnpuemMIiiemo, LeHa BblpaXaertcHd B OTHOWEHUN eANHULbI NPOAYKTAa UITN YCITYTN.

lMpumep — Llerna Kybu4ecko20 mempa numbegolu 800b! (2.11), yueHa nodcoeduHeHus (2.9) 3a 20 mempoe e
OJTUHY.

2.30 npouepypa (procedure): OnpegeneHHbIn cnocob OCyLECTBNEHUSA MEPONPUATUSA UK npoLuec-
ca(2.31).

[TpnmeyaHune—Illpoueaypbl MOIyT BbITb AOKYMEHTUPOBAHbI UIMN HE AOKYMEHTUPOBAHDI.

2.31 npouecc (process). Habop B3aMMOCBA3aHHbLIX UM B3aMMOAEUCTBYHOLMX MEPONPUATUN, C
MOMOLLIbIO KOTOPbIX BITOXKEHUA Ha BXoAde TpaHCOPMUPYHOTCA B pesynbTaThl Ha BbIXoAe.

[MCO 9000:2005]

2.32 kadecTtBo (quality): CTeneHb, B KOTOpPOU HabOOPp HEOTLEMIIEMbLIX XapaKTePUCTUK COOTBETCTBYET
TpeboBaHuaAM (2.40).

[MCO 9000:2005]
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[TpunmedyaHwmne— CywecTBYET HYETKOE pasnnymne Mexay Kav4ecTtBoM npogykra [nnteeBon Boaown (2.11) nnu
OYNLLEHHBIMU CTOMHBIMW Bogamu (2.51)] n kavectBom yenyru (2.44). Hactosiwmy ctaHaapT He Coaep KT crneundmkaumnm
No Ka4eCcTBY NPOAYKTa.

2.33 HopMa npubbInu (rate ofreturn): NMokasatenb NpPUOBLINBHOCTU NPOEKTa B NPOLLEeHTaX, paBHbIN JOXO0-
[y OT MpoeKTa, noJefIieHHOMY Ha MHBECTULIMN B MPOEKT.

[TpwumeyvaHwmne—lleprnoa onpegenenns Nokasarens MOXeT ObITb paBeH rogy nnu CPoKy UHBECTUPOBAHWA.

2.34 3aperucTpupoBaHHbIN NOTPeOUTenNb (registered user), 3akaszunk (knneHT): MoTpedbutenn (2.50),
0719 KOTOPOro pPerucTpupyeTcsd CooTBETCTBYOWAada MHopMaLUnusa oTBeTCTBEHHbIM OpraHoM (2.42) nnu one-
paTopom (2.23).

[TpumMmevyaHWne— TepMUH «3aKasuuK (KIMEHT)» MOXET CHMTATbCH CUHOHMMOM, €CNKU 3aKa3vynK UMEET KOMMEP-
YECKNe OTHOLIEHUS, HAaNPUMepP B paMKax cornaweHna ob ycnyre (2.45), ¢ CNCTEeMOW KOMMYHanNbLHOro BOAOCHa0Xe-

HUA (2.53). TepMUH «3aKas4vmK (KITMEHT)» B HACTOSILLEE BPEMS UCTIONB3YETCH B TAKMX BbIPaXXEHUSIX, KaK «B3aUMOENCTBUE
C 3aKasumkammn», KKIMMEHTCKNE OTHOLLEHNSA».

2.35 BoccTaHoBneHue (rehabilitation): deucteue, BOCCTaHaBnMBarwwee onpeaeneHHbI YPOBEHb
UHPaCcTPYKTYpbI (2.17) UM COBEPLUEHCTBYOLWEee ee ANA OOCTKeHUA bonee BLICOKOro YPOBHS AeATeNb-
HOCTU (2.24).

2.36 KoMneTeHTHbIN opraH (relevant authority): 'ocynapcTBeHHbIN (0OLWECTBEHHLIN) OpraH, UMeroLWniA
NpaBo yCTaHaBNMBaTb OOLLYI0 MNONMUTUKY, NNaHbl N TpeboBaHua (2.40) Unn npoBepATb COOTBETCTBME 3TUM

npasmnam no BCEM CUCTeMaM KOMMYHanbHOro BoaocHabxeHua (2.53), BXoadwWMM B ero cpepy Komne-
TeHLWN.

Mpumepbl — HayuoHanbHble, pe2uoHanbHble UNTU MeCMHbIe npasumesnibcmea, 20cydapcmeeHHbie (06-
wiecmeeHHbIe) op2aHbl, pe2yupyrouwjue UHcCmaHyuu.

[TpumeyvaHwmne— [nsa KOHKPETHON CUCTEMbI KOMMYHAINbHOIO BOAOCHAOXKEHUSA MOXET OblTb HECKONBKO KOMIE-
TEHTHbIX opraHoB, obnagatowmx KOMNETEHLMEN B Pa3HbIX 0bnacTsx.

2.37 HagexHocTb (reliability) (nHdopmaunn): CTeneHb yBepeHHOCTU B UHpOpMaLUK Npu npeacTaBe-
HAW UMN CLLEHUBaHUN COOTBETCTBYIOLLEro paccMaTpUBaEeMOro obdbLekTa.

[TpnumeyaHwune—VHpopmauma MOXET ObiTb B BUAE AaHHbIX, nokKa3arenen (2.16) wnn npubnuantenbHbIX
OLIEHOK.

2.38 HageXxHocTb (reliability) (aktuea, npouecca): BeposaTHOCTb, UTO YCTPOUCTBO, cUCTEeMa UM NPO-
uecc (2.31) 6yayT BLINOMHATL NpeanuceiBaemMyro UM pyHKLMIO B6e3 cboeB B TeUeHNe onpeaeneHHoro BpemMeHu
NPWY KOPPEKTHOM ynpaBleHUX B OrOBOPEHHOU OKpyXKatoLlleun cpeae.

2.39 peMoHT (repair): lenctsmMe B OTHOLUEHUM HECOOTBETCTBYIOWEro nNpoaykra, odbopyaoBaHUsa UNn
npucnocobneHnsa ¢ Lenbio caenaTb UX NpuemMneMbiMn 4nst ICNONb30BaHUA NO Ha3zHa4YeHUo, HO NMPU 3TOM He
M3IMEHAA NepBOHavalbHbIe NapaMeTphbl Npoaykta, cbopyaoBaHUa UK NpUcnocodbneHus.

MpumevaHune 1— OnpeaeneHne agantuposaHo na ctadHgaprta MCO 9000:2005.

[TpumedaHune 22— PeMOHT BKIIOYAET yCTPaAaHEHNE HENCTIPABHOCTEN B OTHOLWEHUN NPOAYKTa, paHee COOTBE-
TCTBOBAaBLLEro TpeboBaHUAM, B LENsIX ero BOCCTAHOBNEHUS AN AanbHEWLLEro ncnonb3oBaHUSA, HaNnpumep, Kak 4acTb 06-
cnyxuBaHua (2.19).

[ PUMEYAHMWE 3 — PeMOHT MOXET NOBIMUATb HA YacTw HEeCOOTBETCTBYHOLWETO Nnpoaykra niimn MISMeHUTb UX.

[TpumevaHune 4—PemOHT MOXET BbITb NNAHOBBLIM [HANpUmMep, NnpodunakTnieckoe oocnyxuBanue (2.19)]
NI BHENNAHOBLIM (HAaNpuUmMep, B Cny4ae nosioMKu).

2.40 TpeboBaHue (requirement): NoTpedbHOCTL UMK OXUaaHUe, KOTopble CPOPMYNUPOBAaHLI, B LIENTOM
noapasymMeBaroTCA UNK SIBNSIOTCA 0bA3aTeNMbHbIMMA.

[CO 9000:2005]

[TpwnmMmeyaHmne— BolpaxeHne «B LeNoM NogpasymMeBatoTCs» 03HAYaET, YTO 3TO 0ObIYHAasA NpakTuKa gnst CUCTe-
Mbl MMTBEBOIO0 BOAOCHABXEHUS NN yaaneHus CToYHbIX Bo4, noTpebutenen (2.50) yenyrm (2.44) n apyrmx 3anHTEpPECO-
BaHHbIX NUL, YTO paccMmaTpuBaemMas NoTPebHOCTbL UMK OXXnaaHue NoapasymMeBatoTCs.

2.41 otxopabl (residues): CybnpoayKTbl, NonyyYeHHbIe B pe3ynbTaTe pasnnMyHbix npoueccoB (2.31), BO3-
OeUCTBYHOLWNMX Ha NUTbeBYK Boay (2.11) N cTouHble BoAbl (2.51).

[ PMMEe4yYaHWE— OTXOJEI,I:I MOIYT ObITb KUOAKMMU, TBEPObIMMA, rasooGpasHblmm Ui CMEeLLaHHBIMN.

lMpumepsbl — psizb, 0Ca00K OMCMOUHUKa, NeCOK Us1u 2pasull, Macrsio, Mycop.
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2.42 oTBeTCTBeHHbIN opraH (responsible body): OpraH, Hecywni OOLLYIO IOPUONYECKYIO OTBETCTBEH-
HOCTb 3a OKasaHue ycnyr (2.44) no npegoctasneHUo NUTbeBOU BoAdbl (2.11) nnu yaaneHMo CTOYHbIX
BoA (2.51) ana gaHHoro reorpadpuyeckoro pamoHa.

lpumep — MecmHbiIti unu MyHuyunanbHbil op2aH efracmu (Hanpumep, adMuHucmpauyusi 2opoda, cerne-
HUs1), pe2auoHasibHasi aOMuHUcCmMpayusi, HayuoHasibHoe unu ¢gedepasnibHoe npasumesibcmeo, delcmeayroujee Yye-
pe3 cneyuanbHoe 8edoMCcmeo0, Uslu YyacmHasi KOMnaHusl.

[MTpnmevanHune 1— OTBETCTBEHHbLIN OPraH MOXET BbITb rocyaapCTBEHHbLIM UIMTU YACTHbLIM.

[ITpumedvdaHune 2— OTBETCTBEHHbIN OpPraH AEUCTBYET B paMKax 3akoHodartenbCcrea u NnormHOMOYNN, YCTaHOB-
NTEHHBIX KOMMNETEeHTHbIMM opraHamm (2.36); OH BbIbupaeT cTparernto, KOHKPETHbIE NPUHLUMMNLI, 34aNTUPOBAaHHbLIE K XapakK-
TEPUCTUKAM CBOEND panoHa OTBETCTBEHHOCTU, U ODLLYIO OpraHn3aunto COOTBETCTBYIOLWEN CUCTEMbI KOMMYHAaSNIbHOIO BO-
AOCHabXeHuA (2.53).

[TpumevaHune 33— OTBETCTBEHHbIW OPraH MOXET 3KCMNyaTMpoBaTb CUCTEMY KOMMYHAaINbHOIO BOAOCHAaDXe-
HUSA HANPAMY0 ¢ NOMOLWbIO CODCTBEHHbLIX CPEACTB YEPE3 BHYTPEHHENO onepaTtopa [MPAMOW UMM BHYTPEHHUA MeHeAa-
XMeHT (2.20) nnn BHYTPEHHUN MECTHBLIW] UMK MNOPYHUTb OQHOMY UITU HECKOIBbKMM onepaTtopam (2.23) BbINONHEHWE Onepa-
LMA (MEHEQXKMEHT «MN3 BHELLHUX NCTOYHUKOB» U NO KOHTPAKTY ).

2.43 orpaHudveHue (restriction): Cutyauund, korga ycnyra (2.44) He oTBedaeT YyCNOBUAM AOCTYMNHOCTMN,
OrOBOPEHHLIM B cornaweHnn od ycnyre (2.45).

[ PUMEYAHWE — OrpaHH‘-IEHHFI MOTYT ObITb NTAHOBLIMW UITU BHENTTAHOBbLIMMW.

2.44 ycnyra(service): PesynbtaTt npouecca(2.31).

[Tpunmevanmne 1—O0npegeneHne aganTtUpoOBaHO W3 OMpedeneHns TepMuHa «MNPOoAyKT» B CcTaHpapTte
NCO 9000:2005.

[TpumevaHune 2— YCnym ABNAKTCA OQHON U3 YETbIPEX BUAOBLIX KATEropun NPO4yKTOB BMECTE C Nporpam-
MHbIM OBecnevennem, annaparHbiMK CPEACTBAMU U TEXHONOMMYECKUMN MaTepunanamn. MHorne npoayKTel BKITIOYALOT 3ne-
MEHTbI, NPUHaANexauwme K pasnmyHbiMm BUWAOBbIM Kateropnsam. OT JOMUHUPYIOLWErO 3NeMeHTa 3aBUCUT, MOXET N NPOAYKT
Ha3bIBATbCH YCNYyron.

[TpumevaHune 33— Ycnyra gBNSAETCsH pe3ynbTartoM Mo KpanHen mepe 0gHOro 4eNCTBus, KoTopoe B 0653a-
TENbHOM MNOPSAAKe BbINONHAETCS HA CThIKE B3aMMOAENCTBUA NOCTABLLMKA YCIYTU U, BO-NEPBLIX, ee noTpebutensa (2.50), a
BO-BTOPbLIX, 3aUHTEpPEeCOBAHHOW CTOPOHLI (2.47). Ycnyra obblMHO HemMaTepuanbHa. [pegoctaBneHne yenyrm Moxer
BKINOYaTb, HAaNpumep, cregyroulee:

- AEeAATENBbHOCTb B OTHOWEHUN MaTepPUanbHOro NPoAykTa, NOCTaBnsaeMoro noTpedbnTenem, HanNnPUMepP CTOUYHbIX
Bon (2.51);

- AEesAITENBbHOCTb B OTHOLWEHNN HEMATEPUANBbHOIO NPOAYKTAa, UCXOASIWEro OoT NnoTpebuTens, Hanpumep obpaboTka
3aKa30B Ha HOBOE noacoeaAnHeHwe (2.9);

- MOCTaBKa HeMartepuarnbHOro NpoaykKra, HarnpmMmep NocTaBka MHPoOpMauuu,;

- cO34aHUne OKPYXeHUA ans notpebutens, Hanpumep obcnyxmneawmx opncos.

[TpumevaHnune 4— Cnoeo service (ycnyra; cnyxda) B aHIMUNCKOM A3bIKE MOXET TAKXKe OTHOCUTBLCS K Hopuamn-
YECKOMY Ny, OCYLWECTBNAOLWEMY AENCTBUSA, OTHOCALWLMECSH K pacCMaTpUBaeMoMy BOMNPOCY, Kak, Hanpumep, nogpasyme-
BAETCH B BbIPpaXXeHUsX bus service (aBTobycHoe cooblieHune), police service (nonuuenckas cnyxba), fire service (noxapHas
cnyx6a), water or wastewater service (BogocHabxXeHne nnum yganeHne CTouHbIX BoA). B 3TOM KOHTEKCTE CNoBO Service noa-
pasyMeBAaET IOPUANYECKOE NMNLO, OKasbiBaloWee yenyry (Hanpumep, «nepeBo3ka NaccaxXupoBy, «obecriedeHne obulec-
TBEHHON BE30NACHOCTUY, «MOXAPHAA 3aWMTa U NOXKAPOTYLWEHNE» U «A0CTaBKa NUTLEBOW BOAbL!I UMK COOP CTOYHBIX BOAY ).
Ecnin cnoBo service NOHMMaeTcs Takmm 0bpasom, water service (BogocHabxenune) asnsercs cmuHoHnmom water utility (cwnc-
TeMa KOMMYHanNnbHOro BoAOCHabxeHnA) (2.53); NnosToMy B HACTOSIWLEM CTaHAapTe BO n3bexaHne nytaHuLbl NPUMEHSET-
CS TONbKO onpeaeneHne B nyHkTe 2.44.

2.45 cornaweHue o6 ycnyre (service agreement): loctuxkeHne 4OroBOPEHHOCTN MeXay 3aperncTpu-
poBaHHbLIM notpedutenem (2.50) 1 cUCTEMON KOMMYHanbHOro BoaocHabxeHua (2.53) Ha yCnoBUsIX
npeaocTaBneHnUsa ycnyru (2.44).

lTpumep — Konmpakm.

[ PUMEYAHWE — Cornawenue o6 VCITyre moxert ObITh rnoapasymeBaemMblM UTTN ACHO BblPpa>XeHHbIM.

2.46 panoH obcnyxuBaHua (service area): MecTHbIW reorpadnyeckin pamoH, Ha KOTOpPbIA pacnpoc-
TpaHdaeTca lopuaudeckas Unn KoHTpakTHad 0b43aHHOCTbL OpraH1sauMm No npegocTaBneHno yenyru (2.44),

[TpumeyaHwmne—IlpaHnubl panoHa obecnyXMBaHMsa MOryT cCoBnagartb C NOIMTUYECKUMU rPpaHnLLaMn (Hanpumep,
KOMMYHaInbHOE X035IMCTBO ropoaa), Moryt ObiTb YCTAHOBIEHL! 3aKOHOAATENBHBIM aKTOM (Hanpumep, co3gaHne panoHHOro

6



[OCT P UCO 24510—2009

KOMMYHaIbHOIo X035MCTBA) UMK COrMaleHnaMU MeXQy PasHbIMU IOPUCONKUMAMU [HanpumMmep, cornawleHnst Mexay ropoga-
MW O NMPEeaOCTaBNEHNM YCNYT NO yAaneHuo CToMHbIX BoA (2.51)].

2.47 3aMHTepecoBaHHasa cTopoHa (stakeholder): Jlnyo, unu rpynna, nnu opraHmnsaung, sanHTepeco-
BaHHbIE B AeATeNbHOCTU (2.24) unun ycnexe opraHmnsayunn.

lNpumepsr — lNMompebumenu (2.50) u cobcmeeHHUKU 30aHul, KOMIemeHMHbIe opa2aHbl (2.36), omeem-
CMeEeHHbIe op2aHbi (2.42), onepamopsbi (2.23), pabomHuKu onepamopa, HeuwHUe nocmasuwuku npooyKyuu, no-
cmasujuku dpyaux ycnyea (2.44), nodpssd4yuku, Mecmmrsbie coobuecmsa (2.7), 3aKka3qyuku u accoyuayuu no 3awjume
OKpyxXarouwjel cpedbl, puHaHCO8bIe UHCMUMYMbI, HAY4YHbIEe U MEeXHUYeCKuUe op2aHu3ayuu, nabopamopuu.

[Tpumevanumne 1— OnpegeneHne aganTUpPoOBaHO U3 OMNnpeaeneHns «3anHTepecoBaHHas CToOpoHa» B CTaHOap-
Te NCO 9000:2005.

[TpumevaHune 2—B uensax npMMeHeEHNs HACTOALWEro CTaHaapTa oKpyxeHune (2.15) cuntaertca cneymndundec-
KOW 3aUHTEPECOBAHHON CTOPOHOM (CM. 2.15, npumedanue 2).

2.48 ycTonuuBoe pa3Butue (sustainable development): Passutne, kotopoe yaoBnNeTBOpSAET NOTPeb-
HOCTU HACTOSILWEro MOoKONeHUda, He noaBeprasi pUcky cnocobHOCTL OyayLWMX MOKONEeHWN yOOBMNETBOPATH
cOBCTBEHHbIE MOTPEBHOCTN.

2.49 Tapudy (tariff): CTpykTypupoBaHHble 0DOWEAOCTYNHLIE 3NEeMEHThI, MNO3BOMNAKWNE paccynTaTb
LeHY (2.29), ynnadynBaemyo 3a NpoaykT unnyenyry (2.44).

lMpumep — TeepOdbiu (eQuHbIl) mapugh 3a Kybudeckuu memp numbeaou 800bl! (2.11), 610ku ¢ nponopyuo-
Hal/lbHO y8esiudu8aroLlyuMucst uniu CHWKarmwumucs yeHamu (2.29), yeHb! npucoeduHeHus (2.9) e 3asucumocmu
om duamempa mpyb6aoi.

2.50 noTpebutens (user): Ilnuo, rpynna nnu cpraHnsauunsa, nonydvarolime Bbirogqy oT AOCTaBKA NUTbe-
BoU Boabl (2.11) MCBA3AHHBLIX C 3TUM YCnyr (2.44) Un1 MeponpuaTUA Nno yaaneHuio CTouHbIX BoA, (2.51).

[MTpunmevaHnune 1—TloTpebutenn ABNAIOTCA OQHOW N3 KATENOPUN 3aUHTEPEeCOBaAHHbIX CTOPOH (2.47).

[MTpumevaHune 2—I[lotpedbutenn MorytT OTHOCUTBLCS K PA3HbIM 3KOHOMUYECKUM CEKTOpaM: DbITOBbIE NOTPEOU-
TENnw, TOProBnsl, NPOMbILNEHHOCTb, cdhepa YyCnyr, CeNbCKOe XO35NCTRO.

[TpnmevaHmne 33— TepMnH consumer (NOTPEOBUTEND) TOXKE MOXET NCNONBb30BATLCH, HO B DONbLLUMHCTBE CTPaH
OTHOCUTENBHO KOMMYHAaIbHbIX YCNyr bonee 4yacTto ynotpebnsercs TepMuH user. [NepBbin TEPMUH HE NMOAXOANT ANS YCNVI,
CBSI3aHHbIX C yganeHneM CTOUHbIX BOA.

2.51 cTouYHble BoAbl (wastewater): Boaa, Bo3HUKaoLWas B pesynbtaTe Niobon KoMbUHaLMmM AoMalLLHeN,
NPOMBbILLUITEHHOW UM KOMMEPYECKON AEATENBHOCTU, NOBEPXHOCTHbBIE CTOKU M BOAA U3 KOMNEKTOPOB, UTO MOXET
BKIHOYaTb MITMBHEBbIE CTOKU, BbINYyLLEHHAasA B OKpyXarwLwyr cpeay (2.15) unnkaHanmsauUoHHbIN KONNEKTOP.

[MTpumevaHnune 11— OnpegeneHne CTOYHbIX BOA B HACTOSALWEM CTaHAAPTE TaKKe BKIIoYaeT ObITOBbIE OTX0Abl B
Hepa3baBneHHOM BUAe.

[MTpumevyaHumne 2— CTouHblE BOAbLI MOTYT NOCTYNAaTb B OTAENBHYIO UNN KOMOUMHUPOBAHHY0 KAHANM3aUWUOHHYI0
CUCTEMY.

2.52 cucrtema ypaneHus cTouHbIX Bog (wastewater system): MatepuansHble akTuBbI (2.4), HEODXO-
anMble ansa cobopa, O4UCTKU U yaaneHust Unm NOBTOPHOMO MCNOMNb30BaHMS CTOUHBLIX BOA (2.51), a TakKe 0TXO-
AoB (2.41) cTOUHbIX BOA (2.951).

2.53 cucrtema KOMMyHanbHoOro BoaocHabxeHusa (water utility): Llenas cuctema opraHmsauunm, npo-
ueccoB(2.31), MeEPONPUATUIN, CPEACTB U PECYPCOB, HEODXOAUMbIX AN N3BNEYEHUS, O4YNCTKU, pacnpeaeneHus
NN NOCTaBKM NUTbeBOU BoAbI (2.11) unun ans cbopa, O4UCTKN U yaaneHnst CTOUHbIX BoA (2.51) n Ang okasa-
HAA CBA3AHHbLIX C 3TUM Yyenyr (2.44).

[TpumevaHune 1— HeKOTOPLIMUKITIOHEBLIMU XapPakTEPUCTUKAMUN CUCTEMbI KOMMYHAaIIbHOIo BOAOCHabXeHUS
ABISAIOTCA Crieayoume:

- €€ 3a71a4a 3aKn4aeTcs B NPeaoCTaBNeHNN YCIYT MMTbEBOIo BOAOCHADXEHUS NN yaaneHns CTOYHbIX BOA UK
ycInyr o6onx Bnaos;

- (PU3NYECKUM PpanoH ee OTBETCTBEHHOCTU N HACENEeHNe, NPoXUBatroLee B STOM PanOHE;

- OTBETCTBEHHbIN OpraH (2.42) cnctemsi;

- obuwas opranmnsauyus, rae PyHkumio onepatopa (2.23) BbINONHAET OTBETCTBEHHbLIV OPraH U IPUANYECKN OTIN-
YaKLWMNCS OT HEro onepaTtop (onepartopsbl);

- TN PN3NYECKNX CUCTEM, NCNONb3YEMBbIX ANA NPEAOCTABINEHNS YCIYT C pa3HbIMN CTEMNEHAMM LEHTpann3auum.

[MTpumevaHnune 2— Cucrema NUTbLEBOIO BOAOCHADXEHUST O3HAYaeT cUCTEMy, paboTatoLLYI0 TONbKO C NUThE-
BOW BOAOW, CUCTEMA YAANEHUS CTOYHbIX BOA 03HAYaET CUCTEMY, paboTatowyo TONbKO CO CTOYHLIMWU BOAAMM.
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[TpumevyaHune 33— Ecnv cnOXHO OTNINYNUTBL OTBETCTBEHHbLIW OPraH oT oneparopa unin B 3TOM HET HEObBX0au-
MOCTU, TEPMUH KCUCTEMA KOMMYHAaINbHOIo BOAOCHABXKEHNS» OXBaTbIBAET 06a NOHATUSA.

[Tpumevatnune 4 —BaHmMMNCKOM A3blke water service (cuctema BOAOCHADXEHNA) MOXET BbITb MCNONb30BaH
Kak CMHOHMM TepmuHa water utility (cuctema KoMmMmyHanbHOro BogocHabxxeHus) (cm. 2.44, npnmevanune 4), HoO HaCTOSLWNN
CTaHAAPT HE PEKOMEHAYET UCNOSMBb30BAaTh 3TOT TEPMUH TAKUM 06pasom.

3 OneMeHTbl YCrnyru, oTHOCALWMeECH K NoTpednTensam

3.1 O6wme nonoxeHUA

[na cogencTBUs NOCTOAHHOMY YNyULLEHUIO YCIyr NoTpedbuTensam cHadana cneayet onpeaennTb ee
anemMeHTbl. CylwecTBEHHBIMW 3N1eMeHTaMun YCNyru noTpedbutensm siIBMstoTCA:

- JOCTYn Kycnyre nee npeaoctaBneHune;

- yrnpaBneHne KOHTpaKTaMun 1 BbiICTaBNeHNe CYeTOB,;

- noaaepXxaHne XopoLwnx oTHOLWEHUA ¢ NoTpedbutenamu;

- 3alunTa oKpyXarLen cpeabl;

- MeHeIKMEHT B chepe obecneveHnst 6e30MacHOCTU U Ype3BbIMaNHBIX CUTYaL .

Ecnn He ykaszaHO MHoe, BOMbLUMHCTBO 3MIEMEHTOB YCNYyrd OTHOCUTENbHO NOoTpebuTernen sBNaeTCs
0B LM NS YCNyr NUTbeBOro BOAOCHabXEHUS U yCIyr no yaaneHuio CTOYHbIX BOA,.

3.2 JocTtyn K ycnyram BoAOCHabXeHuUA

[ocTyn Kycnyre o3HavaeT He TONbKO NoAcoeJNHEHNE K CETAM CUCTEM NMNTLEBOIC BOAOCHAbXeHUs 1 yaa-
NEeHNs CTOYHBIX BOA, HO TakKe, €CN OHU HeAOCTYIMHLI, AOCTYM K APYrMM cpeacTBaM NpeaocTaBeHns yenyru.
[ns1 nocTaBoOK NUTLEBOW BOALI MOTYT UCNOSIb30BAaTLCA APYrMe BapuaHThl, TakMe Kak CKBaXKUHbI, cpecTBa ans
MOBUNBHOW AOCTaBKW BOAbI, MOCTaBKa BOAbl B OYThINAX, MYHKTbI BOAOCHADXeHUs. [Ins yenyr yaaneHust CTou-
HbIX BOA BapUaHTaMn MOTyT ObITb OTCTOUHUKIN, YOOPHLIE, BUoTYyaneThl U Apyrue gopmMbl yTUNU3aLNNA.

3.3 lNpepocTaBneHue ycnyrin

3.3.1 O6GpaweHune 3aycnyromn

ObpalleHne 3a ycnyrom BKIovaeT BCe npoLeaypbl, OCYLLECTBSIEMbIE MOTPebuTensamMmum npmn ocbpalleHmnmn
3a ycnyramu BoaocHabXeHus.

3.3.2 locTtaBKa NUTbLeBOU BOAbLI/COOP, OUMUCTKA U YTUNU3aLNA CTOUYHbLIX BOA

[locTaBKka NMTLEBOW BOALI OXBaThbIBaET BCe Nnpoueaypbl NOCTaBKA U NoagepXaHnuga KadyecTBa yCryrniTbe-
BOro BogocHabxeHus. Coop, ovnCTKa U YTUNN3aLUMsl CTOUYHBIX BOA BKITHOYALOT BCe NpoLeaypbl no npeaocrasne-
HUIO KU NoaaepXXaHU KadecTsa yCnyr no yganeHuo CTOUHbIX BOA.

3.3.3 KavyecTBO NUTHEBOU BOADLI
Ka4yecTBO NMTLEBOW BOALI OXBAThLIBAET acneKkTbl 6e30nacHOCTM ANd 340POBbSA U 3CTETUYECKOU NpuemMre-

MOCTU MOCTaBNAEMON NNTbLEBOU BOAbI.
3.4 YnpaBneHWe KOHTpaKTaMu 1 BbiCTaBl1eHUe CHYETOB

3.4.1 CornaweHue o6 ycnyre
CornaweHue 00 ycnyre BKIOYaeT 3akoueHUe cornalweHuns, noapasyMmeBaeMoro UnmsiCHO BblpakeHHO-

ro, Mexagy 3aperncTprupoBaHHbIM notpedutenem n CUCTEMON KOMMYHaNbHOro BOAOCHabXeHns.

3.4.2 BbicTaBneHue cUeToB
BricTaBneHMe cHeTOB BKNOYaET YCMOBUSA, HA KOTOPLIX BEICTABMAKTCA cHeTa 3a YCNyry, YCnoBus onnarthl

N MHGpoOpMaL A NO AEUCTBYIOLLMM CTaBKaM.
3.5 lNoaaepxaHue XopoLLUX OTHOLLUEHUU C NOTPpebUTeNnaAMHU

3.5.1 O6wan uHcbopmaLua
Obwas nHdopmMmaLmnsa BKNOYaeT BCe npoueaypsl No npeaoctaBneHunto notpebuntensam nigopmaunn ob

ycnyre (MMs/HanMeHoBaHue, agpec, KOHTakTHasa MHpopmaLuus, ctTaHAapTHbIe npoLeaypbl NT. 4.).

3.5.2 KoHTaKT ¢ noTpebutensamu
KOHTaKT ¢ noTpebutensmmn srkovaeT Bce opMbl 0OLLEHUS MeXay NoTpebntenem n CUCTEMON KOMMY-

HarnMbHOIo BOOOCHADXeHUS.

3.5.3 ObpaboTka3anpocoB U NpockLO

Takasi obpaboTka nogpasymeBaeT MUCbMEHHbIE UMW YCTHble OTBEThblI NOTPEebUTento U Kakne-nmbo
OEeNCTBUA B pesynbTaTe, Heobxoanmele Ansl pearnpoBaHns Ha Npockby, xanodby nnu yseaomneHue notpedu-
TEens.

3.5.4 YyacTue notpedburtenemn
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