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[lpeagucnoBue

Llenn 1 npuHuuMnel cTaHgapTusaunm B Poccunckon ®egepauum yctaHoeneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabpsa 2002 r. Ne 184-P3 «O TeXHNYeCKoM perynmpoBaHn», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccunckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHagapTnsaumna B Poccunckon degepadini.
OCHOBHbIE NONOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NoAr OTOBJIIEH ABTOHOMHOM HEKOMMEpYECKoU opraHnsaunen « HayuyHo-nccnegosatenbCKUN LLEHTP
KOHTPONS U AnarHoCcTUKN TexHundecknx cuctem» (AHO « HAU KO ») Ha ocHoBe COBCTBEHHOro ayTEHTUYHOIO Ne-
peBoda cTaHaapTa, ykasaHHOro B NyHKTe 4

2 BHECEH TexHunueckum komutetom no ctaHgaptTusaumm TK 201 «SproHoMuka»

3 YTBEP>XOEH N BBEAQEH B JEVCTBWE Mpukazom ®defepanbHOro areHTcTea no TEXHUYECKOMY pe-
r'ynmpoBaHuto n metponorin ot 7 aekabps 2009 r. Ne 579-cT

4 HacTtodawmn ctaHgapT ngeHtTudeH mexagyHapogHomy ctaHgapty NCO 9241-2:1992 «OproHomMuyec-
Kne TpeboBaHUA K nNpoBeaeHUo oPUCHbIX paboT ¢ UCNonb3oBaHUeEM BuaeoaucnnenHslix TepmuHanos (VDT).
Uactb 2. PykoBogsduwine ykazaHust Mo paspaboTke TpeboBaHMN K MNPOU3BOACTBEHHOMY 3adaHUO»
(MCO 9241-2:1992 «Ergonomic requirements for office work with visual display terminals (VDTs) — Part 2:
Guidance on task reguirements»

[1on NnpMeHeHU HacTodALWero ctaHgapTa pekoMmeHayeTCa UCNoNb30BaTh BMECTO CChINTOYHbIX MeXayHa-
POAHLIX CTAaHOAAPTOB COOTBETCTRYIOLLUME UM HaUMOHaNbHbIE CTaHAapThl, CBeAeHUA O KOTOPLIX NpuBeaeHbl B
AOONONHUTENBLHOM NpUnoXeHun QA

5 BBEAEH BI'NEPBbIE

VIHgbopMauus ob UMEeHeHUSIX K HacmosuwemMy cmaHoapmy nybrnukyemecs 8 eXe200H0 u3tasaeMoM UH-
opMaylIOHHOM yKalzamerne «HalyuoHarbHbie cmaHoapmsel», a meKkcm U3MeHeHUU U rornpasoKk — 8 exemMe-
CSYHO U30asaeMbiX UHpOpMayUOHHbLIX yKalamernsax «HauuoHabHbie cmaHoapmbl». B cny4dae riepecmompa
(3aMeHbl) Unu ommMeHbl Hacmosuw,e2o cmaHoapma coomeemcemesyroujee yseoomreHue byoem onybriukoeaHo
8 eXXeMEeCSYHO u3oasaeMoM UHpOPpMalUOHHOM yKa3zamerne «HaluuoHanbHbie cmaHOapmabi». Coomeemcemay-
rouast UHgbopmMmauus, yeeooMiieHue U meKkcmal pazMelaromcess makxe 8 UHgbopmMayluoHHoU cucmeme obujea2o
ronb308aHUs — Ha oguyuanbHoOM calime PedepallbHo20 azeHmemaea 1o mexHU4eCcKoMy peaynupoeaHuro U
Memporsnoauu 8 cemu ViHmepHem

© CTtaHgapTuHdgopm, 2010

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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CopepxaHue
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2 HOPMATUBHBIE CCBITKM. . . . . . . . . o o e e e e e e e e e e e e e e e e e e e e e, 1
3 TEePMUHBI M OMPEACNEHUS . . . . . . . . o o v e e e e e e e e e e e e, 1
4 Pa3paboTka NpOU3BOACTBEHHBLIX 3aJaHUM . . . . . . . . . o o e e e e e e e e e 1
5 OueHKa U TEXHUYECKOE OBCIYKUBAHNE CUCTEMBI . . . . . . . . . o o e i e e e e e e e e e e e e 3

[MpunoxeHue OA (cnpaBouHoe) CBegeHUA 0 COOTBETCTBUM CChINMOYHBIX MeXayHapoAHbIX CTaHOapTOB
CCbINMOYHBIM HauMoHanbHbBIM cTaHgapTam Poccunckon degepaum (M AeUCTBYHOLWUM
B 3TOM Ka4yeCTBE MeXrocydapCTBEHHbIM cTaHadapTaM). . . . . . . . . . . . v v v o . . 5
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BBegoeHue

BHeapeHue cuctem obpaboTkn nHpopmaLnm, 0CHOBaHHBLIX HA NPUMEHEHUN BUAEeoANCNNENHBLIX TEPMU-
HanoB, BNUSIET Ha YCINoBUS pabdboThl, PYHKLUWKX noapasaeneHnia U CTPYKTYpY opraHnsaunn. B pesynbtarte MoryT
M3MEHATLCA KoprnopaTuBHLIE MoAen B3auMMoaencTBUN BHYTPU opraHusaun, MHAnBMayanbeHble, opraHmnsal -
OHHbIE N TEXHUYECKMNE B3aMMOCBA3N, NMPOU3BOACTBEHHbLIE 3adaHUA U coagepXaHue padboTbl. OTU U3MEHEHUS
OKasbIBaloT BNUSIHUAE Ha NPOU3BOAUTENBHOCTL Tpyaa, yaobCcTBO paboThl U 300POBbE COTPYAHUKOB.

[TpmMeHeHne 3proHoOMUYECKUX NMPUHLMNOB K cuctemam obpadboTkn MHopmMaLmn, BKNOYaoLMX BUOEO-
aucnneldble TepmuHansl (VDT), rmaBHbiM 06pa3oM, cBOAUTCSA K MHTErpaLum pelaemblX 3agad ¢ nporpam-
MHbLIM WU annapaTtHbIM obecnevyeHnem n paboyMmm yCcnoBUSMM.

MexayHapoaHbl cTaH4apT, HA OCHOBE KOTOPOro NOAroTOBNEH HACTOALWMA cTaHaapT, paspaboTaH Tex-
Hidyecknm komutetom NCO/TK 159 « BproHomMuUKa».

T VDT — Visual Display Terminals.
IV
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

P OHOMUYECKUE TPEBOBAHUA K NPOBEOEHUIO OPUCHDbLIX PABOT
C UCMNOJNIb3OBAHUEM BUOAEOAUCMNEUHBIX TEPMUHATIIOB (VDT)

UacTb 2

TpeboBaHUA K NPOU3BOACTBEHHOMY 3a4aHUI0

Ergonomic requirements for office work with visual display terminals (VDTSs).
Part 2. Guidance on task requirements

[lata BBegeHnsa — 2010—12—01

1 Obnactb NpMeHeHUA

HacTosawmn ctaHaapT yCcTaHaBNUMBaET pPyKoBoAsILIME YKasaHUA ANd Nonb3oBaTenen cuctemM obpaboTku
MHOpPMaLMX ¢ MPUMEHEHMNEM BUAeOOAUCTNENHBIX TEPMUHANOB NO NOCTAHOBKE NPOU3BOACTBEHHBLIX 3aJaHUN.
ST pyKOBOASLLME YKaszaHUA onpeaensitoT TpeboBaHUSA K CTPYKTYPE CUCTEMBI U NepcoHany, UCNonb3yolemMy
cUcTemMHoe obopyaoBaHue. PykoBoasilme ykasaHust A0MKHbI ObITb NPUMEHEHbI B COOTBETCTBUU C MECTHBIMMU,
pernoHanbHbIMAU N HALUMOHANbHBLIMWU 3aKoHOoAaTEeNbHBIMU U 0BsA3aTENLHLIMU TPEOOBAHUSIMA.

Llenbto HacTosilero ctaHaapTa ABNAETCA NoBbllleHne 3pPeKTUBHOCTM U yaoOCTBa paboThl OTAENBHLIX MO-
Nb3oBaTeneun nyTem BHeApPEHUS 3proHOMUYECKUX NPUHLIMMOB B NPaKTUYECKYHo paboTy, B YaCTHOCTU, NpK pa3pabdoT-
Ke NpOon3BOACTBEHHBLIX 3adaH. COOTBETCTBYIOLLME 3proHOMUYeckmne NpuHUUNGl yctaHoBNeHbl B NCO 6385.

XapaKTepuUCcTUKM BUOEOOUCNEEB, a Takke TpeboBaHUA K opraHmsauum padbodero mecrta v npounsBo-
OCTBEHHbIM YCNOBUAM onpeaeneHbl B Apyrux ctaHgapTtax cepun MCO 9241. Hactoawmm ctaHgapT He 3aTparu-
BaeT npobnem nporpaMmMHoOre ocbecneyveHns U NOCTPOEHUA gnarnora.

2 HopmaTuBHbIe CCbINKN

B HacTosilleM cTaHaapTe UCNoMb3oBaHa HoOpPMAaTUBHAS CChiflKa Ha crneayrown ctTaHaapT:
NCO 6385:1981 lNpuMeHeHne 3proHoMMUYecKnX NPUHLMNOB NPU NPOEKTUPOBAHUN NMPOU3BOACTBEHHLIX
cucteMm (ISO 6385:1981 Ergonomic principles of the design of work systems)?)

3 TepMUHbLI N onpegeneHus

B HacTodweM cTaHgapTe npumMmeHeHbl TepMiuHbl no NCO 6385.

4 Pa3paboTka npoun3BoACTBEHHbIX 3a4aHUN

4.1 Uenb

[Tpn pa3paboTke NPON3BOACTBEHHLIX 3aA4aHUA B cucteMax obpaboTkm nHdopmMaLnM ¢ MCNoNb30BaHNEM
BMAEOAMNCTNENHBIX TEPMUHAIOB Ha OCHOBE 3ProHOMNYECKUX NPUHLMNOB NOCTaHOBKA Lienen gomkHa obecneyn-
BaTb ONTUMalbHble pabodume yCrnoBus B OTHOLLEeHUN yaobeTBa paboThl, 6e30NacHOCTM U 300POBbA COTPYAHUKOB,
MPW 3TOM Tarke A0IDKHBI MPUHUMATBCA BO BHUMaHME TeXHONMornyeckas pesynsTaTMBHOCTb U 3KOHOMUYecKas ad-
hEeKTUBHOCTLZ).

R Crangapt 3ameHeH Ha CO 6385:2004 [MpumeHeHne 3proHOMUYEeCKUX NPUHLUWMOB MPWY NPOEKTUPOBAHUN MNPON3-

BoAcTBEHHbIX cuctem (ISO 6385:2004 Ergonomic principles in the design of work systems). [lns ogHo3navHoro cobntoge-
HUSA TpeboBaHNM HACTOSALWErO CTaHAapPTa, BbIPa)XEHHbIX B 4AaTUPOBAHHbIX CCbINTKax, PEKOMEHAYETCH UCTONBb30BAaTb TOJTBKO

OAHHbIN CCbINOYHbLIM CTAHOAPT.

) B COOTBETCTBUM C NPUHATBIMWU HOPMaMM U NpaBunamMmm Ha Tepputopun PO B Npon3BoaCTBEHHbIX 3aaHUAX HEOD-
X0AUMO npegycMmaTpuBaTb BO3MOXHOCTb COBMIOAEHNST paLMOHAaNbHOIO pexmnmMa Tpyaa u oTabliXxa nocpeacTBoOM OrpaHnye-
HUSA BPEMEHW HEMPEPLIBHO BLINOMHAEMOW onepaummn (Ha Hee JOMKHO 3aTpadmBaTees He bonee 1 vaca). ([pum. nep.).

U3pgaHne odbvumanbHoe
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PaspaboTaHHble NPON3BOACTBEHHbLIE 3aAaHNA JOSMKHbI:

- ObITb BbINOTHUMbIMU;

- obecnevMBaTthb NOMb30OBATENO 3ALLUUTY 340POBbS U BE30MNaCHOCTb;

- ObITb YAOOHBIMW ANS1 BBINONMHEHUS;

- JaBaTb BO3MOXHOCTb ANd pa3BUTUSA NpodeccnoHarnbHbIX HAaBLIKOB U CMIOCODHOCTEN.

B npon3BoacTBEHHBLIX 3a4aHNsAX Heobxoaumo nsberatb:

- CINMALWIKOM BBbICOKOW UMK HEMOMHOW Harpysku, KoTopast NPUBOAUT K U3NULLHEMY HaMNpPsKeHUto, nepe-
YTOMMEHUIO NI OLLNBDKaM;

- 4Ype3MepHOW MOBTOPSEMOCTU, KOTOpas MOXET Bbl3biBaTb OLUYLLEHUNE MOHOTOHHOCTU, MPEeChILEHNS,
YyBCTBA CKYKN U HEYOOBNETBOPEHHOCTH;

- HeJoCcTaToOYHOro BpeMeHu Ang BbinoSIHeHUsa padoThl;

- paboThl B 0ANHOUYKY 6€3 BO3MOXHOCTU KOHTAKTOB € APYrMMU cneunanictamMu.

4.2 XapaKkTepUucTUKU XOpoLUO pa3paboTaHHbIX NPOU3IBOACTBEHHbLIX 3a4aHUN

Hapsgy ¢ BblllenepeynucneHHelMm TpeboBaHmsMn adpdekTuBHas paspadboTka OgUCHOro MNpon3BOo-
OCTBEHHOro 3agaHuna Kak 4yacTu rmaBHOW Lenu cuctemel 0bpaboTkn nHdopmaLuum ¢ UCNoNb3oBaHUEM BUOEO-
OUCMNenHbIX TepMUHarnoB Ao/mkHa obecnevmBaThb:

- YYeT onbiTa M BO3MOXHOCTEMN Ipynn NoNb3oBaTeneu;

- NPUMEHeHNe NPaKTU4eCcKOoro onbiTa, CNocobHOCTEN N NPOU3BOACTBEHHON aKTUBHOCTU NONb30oBaTENEWN;

- BOCMPUATUE 3adaHUS KaK LLleNMoCTHOro anemMeHTa paboThl, a He Kak ee hparMeHTa;

- OCO3HaHMe Nonb3oBaTefieM ero Bknaaa B BbINOMHEHWUe obLlen pyHKLUNNA CUCTEMBI;

- npepgocTaBneHne Nonb3oBaTeNio COOTBETCTBYIIOLWEN CTENEHN CaMOCTOATENBHOCTM B OTHOLLUEHUN pac-
CTAHOBKM NPUOPUTETOB, TeMNA BLINONHEHUSA U UCMONb3YEMBbIX NMpoLeayp;

- npegocTaBneHne gocTaTtovHOU obpaTHOW CBA3U C UCTMONb3OBAHUEM TEPMUHOB, MOHATHLIX NOIb30OBA-
Ten;

- BO3MOXHOCTb pa3BUTUS pabOTHUKOM UMEKLLUXCS N NPUOBpEeTEeHUSI HOBLIX HABbLIKOB B paMKax NOCTaB-
NeHHOoW 3aaa4dn.

4.3 YcTtaHoBneHune TpeboBaHUU K NPOU3BOACTBEHHOMY 3a4aHUIO

[nsa 4oCcTUXKEeHNA N3NOXKEHHBIX B M. 4.1 nN. 4.2 uenen n xapakrepucTuk XopoLlo paspaboTaHHOro Npouns-
BOACTBEHHOIO 3aaHunst HeobxoaMMO NpoaHanM3npPoBaTh YCTAHOBMEHHbIE LN CUCTEMBI N XapaKTepUCTUKM
nonb3oBarenen. HeobxogmMmo NPUHATL BO BHUMaHWE CYLLECTBYOLME KOpNopaTUBHbIE B3aUMOCBSA3N.

He cywecTByeT eQUHCTBEHHOro Haunyywero cnocobda paspaboTkM Npou3BOACTBEHHOMO 3adaHus, No-
CKONbKY BCcerga nmeeTtcd onpeaeneHHbl pasdpoc TpedboBaHUI Nonb3oBaTenen K yaodbcTBy padoThl, 3almuTe
300pPOBbS, a TakkKe K 3 eKTUBHOCTU padboTbl. OpraHnsaumsa AomkKHa NCNoNb30BaTh BCe BUAbI AEATENBHOCTH,
CNOCODCTBYOLLME YCTAHOBEHUIC XapaKTepUCTUK NPON3BOACTBEHHOIO 3a4aHnsi B COOTBETCTBUU C 3adaHHbIMU
KDUTEPUSMMN.

XapakTepuUcTukun, nepedvncneHHsbie B n. 4.2, ACMKHbI ObITb UCNOMNbL30BaHbI 411 OLEHKU 1 CpaBHEHUS alnb-
TepPHAaTUBHbLIX pa3paboToK NPOU3BOACTBEHHOMO 3agaHus. [pn co3gaHun HOBLIX BEPCUN 3adaHUd cneayeT y4u-
TbiBaTb U yNydllaTb ero nonoXuTenbHble CTOPOHLI.

Ba)XHOW YacTbio Npouecca ycTaHOBNEHUA TpebOBaHUM K MPOU3BOACTBEHHOMY 3a4aHMNI0 ABNSAETCH NOMYy-
YeHMe TOYHBIX U AOCTOBEPHLIX AaHHLIX HEMOCPEACTBEHHO OT nofib3oBartenen. CylecTByeT MHOMo crocodboB
nony4vyeHUsa NnogodHbIX AaHHbLIX, HANpPUMeEpP, C NOMOLLbIO:

a) uccnegoBaHWW pesynbTaToB HabnMoaeHUN;

b) ncuxomeTpuieckon oLeHKU ¢ NPUMeHeHUeM CTaH4apTU3OBaHHbIX LKA,

C) aHKEeTUPOBaHWUS;

d) MHTEPBLIOUPOBAHUA;

e) NpoBedeHUs1 KOHCYNbTaLun.

CyLIeCTBYIOT TpU pakTopa Npou3BOACTBEHHLIX 3a4aHNIN, NpeanonararoWmnx UCNoNbL3oBaHUE CUCTEM 0D-
paboTKN MHOPMAaLMKA, OCHOBAHHLIX HA BUOEOAUCTINIENHBIX TEPMUHANAaX. DTN PaKkTopbl 0CODEHHO CYLLIECTBEH-
Hbl B OTHOLUEHUN KPUTEPUEB KavecTBa pas3paboTKM Npon3BOACTBEHHOIO 3adaHuUS.

Takmmn pakTopamm ABNAOTCA:

f) NpoacMKNTENBLHOCTb NCMONBL30OBaHUS CUCTEMBI U pacnpeaeneHmne BpemMeHn padboTel B CUCTEME;

g) cBoboaa BbIOOpa, T. €. CAMOCTOATENIbHOCTL B BLIDOpPE BO3IMOXHOCTEN U CNOCODOB UCMONLE30BAHUS
CUCTEMBI;

2



[OCT P UCO 9241-2—2009

h) 3aBUCUMOCTb NPOU3BOANTENLHOCTU BbINMOMHEHNS 3a4aHUSA OT UCMOMb30BAaHUSA CUCTEMBI KaK paboyve-
0O MHCTPYMEHTA.

HeobxoanMmMo OTMETUTb, YTO ANS KaXA0ro U3 yKkasaHHbIX Tpex pakToOpOoB CYLLECTBYIOT pasnuUYHble OMnTU-
ManbHble cbnactu. OcobeHHO CyLLIeCTBEHHOE BITUSIHUE Ha LIENU N XapaKTepUCTUKN, YCTAHOBMNEHHBIE BN. 4.1 K
n. 4.2, okasbliBaeT B3aMM0O3aBUCUMOCTb 3TUX paKTOpPOB.

[Tpn paspaboTke TpeboBaHUN K KOHKPETHBLIM 3adadvaM AOMMKHbl ObITb TOMHO YCTAHOBMEHLI NMPOU3BO-
OCTBEHHbIE YCNoBUd. B ToM cny4vae, ecnu Ang npUHATUSA pelleHnn HeaoctaTouHo MHgpopmMauun, Noy4YeHHOW
Ha OCHOBE NPOLUNOro onbiTa, HeobxoanMmo cobupaTtb AONONMHUTENBHYIO UHOPMALIUIO O pe3ynbTaTax UcnbiTa-
HAN NPOTOTUNOB, AaHHLIX MOAenUpoBaHUS paboTbl CUCTEMBI N NCCNeaoBaHUA NUMOTHBLIX NMPOEKTOB.

[na obecneveHnst apPeKTUBHOCTM pa3paboTKM NPON3BOACTBEHHOIO 3agaHnsl HeobxoanuMble NnaHbl U
OLUEHKN OOIMKHLI ObITh NOArOTOBMEHbI 3apaHee A0 BbIbopa N yCTAaHOBKN CUCTEMBI.

4.4 lnaHupoBaHue BHegpeHUA CUCTEMBbI

4.4.1 O6Wwune NnonoxeHus
[1na Toro Ytodbl CNPOrHO3npPoBaTh N y4eCcTb MaTepuanbHble N NCUXONorniyeckne N3MeHeHUs B OpraHnaa-
LLIMOHHOW cpefe A0, B npoLecce 1 nocne BHeagpeHUs HOBOW UMM MOANPULIMPOBAHHON cCUCTEMBI 0BPabOTKN UH-
popmaLn ¢ NPUMEHEHNUEM BUACOAUCTINENHBLIX TEPMUHANOB, AOMKEH ObITh pa3pabdboTaH COOTBETCTBYHOLLNN
nnaH BHeagpeHUA CUCTEMBI.
2P PEKTUBHOCTL Npolecca ynpaslieHUa U3MeHeHUAMN B CUCTEME ABMNAETCS OCHOBOW ANA BHeApeHUs,
NPUEMKN N NPOAYKTUBHOIO UCMONIb30OBAHNA CUCTEMBI.
4.4.2 PaspaboTtka achdekTUBHOro nnaHa BHeApeHUA
[ns obecneveHus HanbonbLuen 3QPEKTUBHOCTN PabOTLI CUCTEMbBI NNAaH BHEAPEHMSI AOKEH ObITb pas-
paboTaH A0 ee NpMobpeTeHnsa U YCTAaHOBKU C NPpUBNEYEHMEM NepcoHana opraHmsaunn, pabdboTa KOTOpPOro B
3HAYUTENbHOM CTEMNEHN CBSA3aHa C HOBOW CUCTEMOW. YJYacTMe nonb3oBaTernien B NpoLiecce BHeAPEHUSA UMEET
ocoboe 3HaveHne ang apPeKTUBHOTO BHeAPEHUS N PYHKLUMOHUPOBAHNA CUCTEMBI. [1py BHeAPEHUN CUCTEMBI
obpaboTkM MHopMaL M, OCHOBAHHOW Ha UCMONbL30BaHUM BUOEOTEPMUHAMNOB, HEODX0AMMO B nNpeaenax UH-
TerpupoBaHHoOM oPUCHON CTPYKTYPbI YYUThIBATL crieaytolleel):
a) opraHu3aunOHHbIE acneKThbl:
1) dyHKUMOHaNbHLIE onepaLunn 1 B3anmMoaencTBua (Heobxoaumel N MUSMEHEHUNA?),
2) opraHuszaunoHHasi CTpyKTypa (TpebyeTcsl N pecTpyKTypusaumnsa?),
3) cogepaHue padboTbl U COBEPLUEHCTBOBAHME HABLIKOB (KaK Monb3oBaTenen, Tak 1 nuu, He siBNsi-
IOLLMXCA NONb3oBaTENAMM CUCTEMBI);
b) pabouee obopyaoBaHne 1 ycnosusi pusndeckon padoThbl:
1) TpeboBaHUA K annapaTHOMY U NporpaMMHOMY 0becnevyeHnto CUCTEMbI (aHanM3 akennyaTaunoH-
HBIX XapaKTepUCTUK N 3proOHOMUYECKMX OCODEHHOCTEN NPOEeKTa),
2) ycnoBUs BbINMONHEHUSA PUINYECKUX AENCTBUN (ObINX NX yUTEHbI TPeDOBaHUA 3PrOHOMUKNT),
3) TpeboBaHus, obecnevnBaroWmMe TEXHUUECKYIO NOAAePXKKY CUCTeMbl (YOOBNETBOPUTENbHBLI NK
npeaycCMoOTPEHHbIE HAAEXHOCTb, TOTOBHOCTb M TEXHUYECKOe ODCNyXMBaHNE CUCTEMBI);
C) acnekThbl ynpaBfeHUst NepcoHarnoMm:
1) nnaHupoBaHWe nepcoHana, npasuna paboThl, pabo4vne UHCTPYKUUK (TPebyoTCS NN M3MEHEHUA?),
2) oTOOp NepcoHana v KpUutepun pasmelleHus (TpedbyroTcst N U3SMEHEHNNA?),
3) nporpammbl 0by4eHns (yaoBneTBopuUTenbHa Nt adpeKTUBHOCTb X PaspaboTKn M BHEAPEHUAT).
Heobxoanmo noowpaTb Nonb3oBaTenen 3a naeHTUOUKaumMo CyLWEeCTBYOWNX N NOTEHLUaNbHBIX NPO-
Onem, BO3HUKaIOLWKMX B NpoLecce paspadboTkn NponN3BOACTBEHHOIO 3adaHUs, ero BHeAPEeHUs N 3KcnyaTauum.
BoBnevyeHHOCTb Nonb3oBartenen 0bbIMHO MPUBOAUT K TAKUM yNyHLLEHUAM B CUCTEME, KAKUX HEBO3MOXHO A0C-
TWHb KakuM-nnbo apyrum criocooom.

5 OueHkKa M TexHn4YeckKoe obCcnyxmBaHue CUCTEMbI

1119 oLeHKN YyCTaHOBNEHHOW CUCTEMbI MCMOMb3YIOT METOAbl B COOTBETCTBUM C 4.3, nepevncneHms a)—
e), Ha OCHOBE MONy4YeHHbIX AOCTOBEPHbLIX Pe3ynbTaTOB N3MEPEHUN U KPUTEPUEB, YCTAHOBMNEHHLIX B TpeboBa-
HUAX K cncteme. Ecnn nmeroTca AaHHble U NpakTUYEeCKUA OnbIT paboThl B CONOCTaBUMBIX CUTYaLUUSX, TO OHK
TaKXKXe MOTyT OblTb MCNONb30OBaHbI A/19 YCTAHOBEHUS COOTBETCTBUSA C HACTOAL MM CTaHAapTOM.

1) Mpwu BHeapeHun cnctemol 06paboTkn nHdhopmauum, OCHOBAHHOW HA NCNONb30BaHUM BUAEOTEPMUHANOB, Crieay-
eT TakkKe yyecTb TpeboBaHuns CanllnH 2.2.2/2.4.1340-03 «[ urneHndveckmne tTpedboBaHusA K NepCcoHanbHbIM 3NEKTPOHHO-BbI-

YyncrnumrteribHelM MalWWlHaM 1N OpraHn3auunm p860T}}.
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[ns1 ycnewHoro TexHn4eckoro obcnyxmeaHmsa cuctem obpadboTkm nHdopmMaLnm ¢ UCMOoNb30BaHUEM BU-
0eoanCcnnenHbIX TepMmMHanoB Heobxoanm HenpepbiBHLIN MOHUTOPWUHI KOUTEPUEB, YCTAaHOBNEHHLIXB 4.1 1 4.2.
HomxHa nogaepxunBatbest apdekTuBHaAsA cuctema obmeHa nHdopmaumen, crnocobeTrytolas obcyXaeHUo
NoNb30oBaTeNAMM BO3HUKAKOWKUX npodbnem, cBoeBpeMeHHOMY W 3dEeKTUBHOMY A0BEAEHUIO A0 HUX
opraHM3aLnOHHBLIX peLleHUN.

Ocoboe BHUMaHMe O0MmKHO ObITb obpalleHo Ha:

- 3ProHOMUYECKUE XapaKTePUCTUKN UCMONBb3YEMOro B CUCTEME annapaTHOroe U NporpaMmmMHoro obecne-
YeHUs1, paccMaTpPUBaAEMOro nNo OTHOLUEHUIO K TpeDOBaHUAM MNPOU3BOACTBEHHBLIX 3adaHUMM N K pabovyum
YCIOBUAM;

- cofepXXaHue nNpousBoOACTBEHHLIX 3adaHU Nnpu paboTe B CUCTEME C TOUYKU 3PEHNS YOOBNETBOPEHHOC-
T NONb3oBaTenst paboToWN;

- NpeaocTaBnsieMble BOIMOXHOCTU pasBUTUA pabounX HABbLIKOB;

- NporpamMmmsl 0byvyeHUs 1 NoBbILLEHUA KBanndukaum ans nonbL3oBartenen CUCTEMBI;

- KaHanbl 0bMeHa nHgpopMaLnen, KoTopble NOMOratoT BhIABMATb CYLLECTBYOLWNE U BO3MOXHbIE 0bnac-
T HEYOOBMNETBOPEHHOCTU NONb3oBaTENen Npu paboTe B cUCTEME.

Ha cTtagun akcnnyaTtaunum CUCTEMBbI MHTEPECH! U BO3MOXHbIE NMpobnembl Nonb3oBaTenemn B OCHOBHOM
CBA3aHbl C XapaKkTepUcTukamm CUCTEMBI.
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Mpnoxenve OA
(cnpaBo4HoOe€)

CBegeHUA 0 COOTBETCTBUMU CCbINMOYHbLIX MeXAYHapOoAHbIX CTaHAAPTOB CChINMOYHBLIM HaLuUOHaNbHbLIM
ctaHpapTam Poccuuckou ®egepauum (M geNCTBYOLWMM B 3TOM Ka4eCTBE MeXrocyaapCcTBeHHbIM

cTaHaapTam)
Tadbnnua HOA.1
OBo3Ha4vYeHne CCbINOYHOro CTeneHb OBo3HaveHne n HaMMeHOBaHUE COOTBETCTBYIOLLErrO
MeXOyHapOOHOro craHaapTa COOTBETCTBUA HALMOHAaNbLHOro craHaapTa
NCO 6385:2004 IDT [OCT P NCO 6385—2007 JproHomuka. [pumeHeHne 3proHoMmnyecKkmnx
NPUHUUNOB MPU NPOEKTUPOBAHNN MPON3BOACTBEHHbLIX CUCTEM

[TpwnmeyaHune—BHacToswen Tabnuue ncnonb3oBaHO cneayrowee ycrnoBHoe 0603Ha4vYeHne CTeNneHn COOTBE-
TCTBUS CTAHOAPTOB:
- IDT — naeHTn4YHbIE CTAHOAPTHI.
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YOK 331.433:006.354 OKC 13.180 965

KntouyeBble crioBa: 3proHOMUKa, 3proHOMUYECcKUe NPUHLAUMLIL, 3proHoMu4eckne TpeboBaHna, Buaeoanucnien-
Hble TepMUHanbl, cbopyaoBaHue ans obpaboTk AaHHLIX, NPOU3BOACTBEHHOE 3aJaHnNe, CUCTEMBI 0OPaboTKN
MHdpopmMaL K, TpeboBaHUNA, ycrnoBua padboTel onepaTtopa
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