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[lpeagucnoBue

Llenn 1 npuHumMnel ctTaHgapTusaunm B Poccunckon ®egepauum yctaHosneHsl PegepanbHbiM 3aKOHOM
oT 27 aekabps 2002 r. Ne 184-P3 «O TeXHNYeCKOM perynmpoBaHni», a npasuna npuMeHeHUs HaunoHanbHbIX
ctaHaapToB Poccumnckon ®egepaumm — FrOCT P 1.0—2004 «CTtaHaapTnsaumnda B Poccunckon Pegepadinin.
OCHOBHbIE NONIOXEHUA»

CBeaeHUA o0 cTaHpapTe

1 NMOAINrOTOBIEH OTKpbITEIM akUWMOHEPHBIM ODLLECTBOM «Hay4yHO-UCCcneaoBaTenbCKUA LEHTP KOH-
TPONA U AnarHoCTUKKU TexHudecknx cuctem» (OAO «HNU KO») n TexHn4eckMm KOMUTETOM NO CTaHdapTU3a-
umn TK 10 «[lepcnekTuBHbIE NPOU3BOACTBEHHbLIE TEXHOMOMMNU, MEHEeAKMEHT U OLeHKa PUCKOB» HA OCHOBE
CODCTBEHHOIO ayTeHTUYHOro Nepesoja ctaHaapTa, yKasaHHoro B NyHKTe 4

2 BHECEH YnpaBneHuem passutusd, nHdopmaunoHHOro obecnedveHnsa n akkpegmtaunm $egepanbHo-
O areHTCTBa No TeXHUYEeCKOMY peryrmpoBaHuic 1 MeTponorn

3 YTBEPXOEH W BBEJEH B JENCTBWE Mpukazom PefepansHoro areHTcTBa rno TEXHUYECKOMY pe-
r'YNUpoBaHUto U metponornm ot 27 pekabpst 2007 r. Ne 567-cT

4 HacTtoawun ctaHaapT naeHTudeH MmexayHapogHomy aokymeHty NCO/TY 29001:2003 «HedTtaHasq,
HedpTexmmnieckas 1 rasoBasi NpoMbllLNeHHOCTb. OTpacneBble cCUCTEMbI MEeHe)KMeHTa KavecTBa. TpeboBa-
HUSA K OpraHmaaumnam, nocTaBnsaloWMM npoaykuuie U npegoctasnawowam yenyrny (ISO/TS 29001:2003
«Petroleum, petrochemical and natural gas Industries — Sector-specific quality management
systems — Requirements for product and service supply organizations»).

HanmeHoBaHMe HacTosAWero ctaHgapTa MUSMeHeHO OTHOCUTENbHO HAUMMEHOBaHUSA YKa3aHHOIo MeXxay-
HapogHoro AokymeHTa gnga npueseaeHna B cooteeTcTBue c TOCT P 1.5—2004 (nogpasgen 3.9).

[Tpy NpUMeHeHN HacToALLEro cTaHaapTa peKkoMeHayeTCA UCNONb30BaTb BMECTO CChINTOYHbBIX MeXayHa-
POAHLIX CTaHOAPTOB COOTBETCTBYOLWME UM HaLMoHanNbHble cTaHgapTel Poccumnckon ®egepauun, ceegeHnsa o
KOTOPLIX NpUBeAeHbl B ACNONHATENBHOM NMPUNOoXKeHUN A

5 BBEAEH BINEPBbIE

VIHpopmMayust 0b UIMEHEHUSAX K HacmosaweMy cmaHoapmy rnybrukyemcsi 8 eXxe200H0 u3dasaeMoM UH-
bopMallUoOHHOM yKazamerne «HaluuoHaneHbIe cmaHoapmkei», @ mekcm U3MeHeHUU U rorpasoKk — 8 eXeMe-
CAYHO U30asaeMbix UHQOpMaUUOHHbIX YKalamernsax «HayuoHanbHbie cmaHOapmbi». B criydae rnepecmompa
(3aMeHbl) Ui OMMeEHbLI Hacmosuwje20 cmaHoapma coomseemcemeyrouiee yeseoomMmrieHue byoem ornybriukoeaHo
8 eXkeMeCsI4YHO U30asaeMoM UHpopMallUOHHOM yKa3zamerne «HalyuoHaneHble cmaHOapmebi». Coomeemecmay-
roujast UHopmMauus, yeeoOoMIIeHUE U meKcmbl pasMeliaromcs makxe 8 UHopMalyUuoHHOU cucmeme obuiez2o
rof1b308aHUsT — Ha ouyuansHOM caume PedepallbHO20 azeHmemaea rno mexHU4YeCKoMy peaynupogaHuro U
Mempornozauu 8 cemu MIHmepHem

© CTtaHgapTuHdpopm, 2008

HacTtoawmnn ctaHgapT He MoXeT OblTb MOSHOCTLIO UMM YaCcTUYHO BOCTIPOU3BEAEH, TUPaXKUPOBAaH U pac-
MpocTpaHeH B KayecTBe oduLmanbHoro nsganua 6es paspeweHns PegepanbHOro areHTCTBa No TeXHUYECKo-
MY PeryimpoBaHno N MeTPOSIoru
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BBegoeHue

0.1 O6Wwue NnonoxeHunA

MCO 9001:2000 Cuctembl MeHegXMeHTa KadecTBa. TpeboBaHua'
0.1 O6wmMe NnonoxeHus
[ns co3gaHnsa cUCTeMbl MEHE)KMEHTA KadecTBa TpebyeTca cTpaTerndeckoe pelieHue opraHmsaLmn.

Ha pa3paboTky 1 BHeApeHUE CUCTEMbI MEHEAKMEHTA Ka4ecTBa opraHnsaLm BrUSIIOT M3MEHSAIOLLIMECS MO-
TPEOHOCTN, KOHKPETHLIE LIenn, BbiNyckaemMasi Npoaykuus, NpuMeHsieMble NpoLLecechl, pasMep U CTPYKTypa
opraHmsauun. HacTosilwmn ctaHaapT He npeanonaraeT eauHoobpasust B CTPYKTYPE CUCTEM MEHEMKMEHTA
KadvecTBa U JOKYMEHTaL M.

TpeboBaHMA K CUCTEME MEHEIKMEHTA Ka4YeCTBa, YCTAHOBNEHHBIE B HACTOSILLIEM CTaHaapTe, SIBNSIOTCH
OOMNONHUTENLHBIMW NO OTHOLLUEHUIO K TpeboBaHUAM K npoaykumn. MHgpopmaumsa, obosHavyeHHasa kak «[1pu-
MeYaHue», HOCUT XapaKkTep MeTOANYECKUX YKaszaHN A5Nsl MOHUMaHUA UM pa3bsICHEHNS] COOTBETCTBYIOLLIEro
TpeboBaHUA.

HacToswuy cTaHaapT MOXKET UCNOMb30BaTbCA BHYTPEHHUMW N BHELLIHUMW CTOPOHaMK, BKITHOYAas opra-
Hbl N0 cepTUdUKaLMn, C Lefblo OLEeHKN CNOCODHOCTU opraHm3au i BbINMOMHATL TpedboBaHMUs noTpebutenen,
pernameHToB U cObCTBEHHbIE TpeboBaHUA.

[Mpn paspaboTke HacTosAWero ctaHgapTa 661 y4TeHbl NPUHLUMBI MEHEKMEHTA KavyecTBa, YCTaHOB-
nexnHole B8 CO 9000:2000 n NCO 9004:2000.

[TpwnmeyaHune—HacTosawmun cTaHagapT HE UMEEeT OTHOLLEHUS K BONPOCaM, CBA3AHHbIM C KOHKYPEHTOCNOCOb-
HOCTbIO UMK TOProBNen, TakMM, Kak LeHa, NOPYyYUTENbCTBA, rApaHTUK, NN Apyrum Bonpocam, npecneayiowmm KoMmMmep-
YyecKkue Lenm.

0.2 lNpoueccHbIN noaxon

NCO 9001:2000 Cuctembl MeHeQ)KMeHTa KadyecTBa. TpeboBaHUA

0.2 lNpoueccHbIU noaxoAa

HacTtodawmnn ctaHgapT HanpaBnieH Ha NPpUMEHeHNe «NPOoLECCHOro noaxoaa» npu paspaboTtke, BHegpe-
HAW U ynydleHUn pe3ynbTaTUBHOCTU CUCTEMbl MeHeIXKMeHTa KadyecTBa € Lelbio NOBbIWEeHUA YOOBNETBO-
DEHHOCTU NOTPebUTENen NyTem BbINOMHEHUS UX TpeboBaHUN.

Ona ycnelwHoro pyHKUMOHNPOBaHUA opraHnsauua AomkHa onpeaennuTb U OCYLLECTBNATE MEHEIXKMEHT
MHOMOYUCIIEHHBIX B3aMMOCBSI3aHHLIX BWOOB AesATeNbHOCTU. HdeATenbHOCTb, UCMONb3ylolWas pecypchbl U
ynpasngemMas ¢ Lenblo npeocbpasoBaHUA BXOAOB B BbIXOAbl, MOXET paccMaTpuBaThbCs Kak npouecc. Yacto
BbIXO OAQHOro npoluecca obpasyeT HeNOCPeACTBEHHO BXOA CneayoLero.

[TouMeHeHue B opraHmsauymm CUCTEMbI NPOLECCOB HapsAay ¢ UX WaeHTUduKaumnen u B3anmMoaencTemem,
a TakKe MeHeKMEHT NpoLUecCcoB MOMYT CYMTATLCS «MNPOLUECCHBIM NOAX0A0MY .

[TpemMyLLLIEeCTBO NPOLIECCHOIO Noaxoaa COCTOUT B HENPEPLIBHOCTU yNpaBeHUs, KOTOpoe OH obecneyu-
BaeT Ha CTbiKe OTAENbHbIX NPOLUECCOB B paMKax UX CUCTEMbI, a TakXe Nnpu nx KombmnHaum n B3anMmMmoaen-
CTBUMN.

[Tpn NpUMEHEHNN B CUCTEME MEHEIKMEHTA Ka4YeCcTBa Takon noaxod noavepKnBaeT BaXKHOCTb:

a) NMOHUMaHWUA U BbINONHEHUA TpeboBaHWUN;

D) HeobXxoaMMOCTK paccMOTPEHUS MPOLECCOB C TOUKN 3peHnst 4odaBNeHHOW LEeHHOCTN;
)
)

C) AOCTWKEHWUA pe3ynbTaToB BbINONMHEHUA NPOLIECCOB U UX pe3yNnbTaTUBHOCTH;

d) NOCTOSIHHOIO YNy4leHns NPpoLeccoB, OCHOBAHHOMO Ha 0O BLEKTUBHOM N3MEPEHUN.

[lpBeaeHHasa Ha pUcyHke 1 Modenb CUCTeMbI MEHEMKMEHTA KadvecTBa, OCHOBaHHAasA Ha NPOLLeCCHOM
loaxoae, UNMIOCTPUPYET CBA3M MexXay npoueccamMmu, npeactaBneHHbIMA B pasaenax 4 — 8. 31a Moaerb No-
Ka3bIBaeT, UTO NOTPEDUTENN UrpatoT CYLLLECTBEHHYIO POSb NpU onpeaeneHnn BXoAHbIX AaHHbIX. MOHUTOPUHT
yOOBNETBOPEHHOCTU NOoTpebutenen TpedyeT oueHKU MHopMaL M ¢ BOCNIPUATAN NOTPEOUTENAMU BbINOT-
HeHUA Ux TpeboBaHU. [TpnBeaeHHast Ha pUcyHKe 1 Moaernb OXBaThbIBAET BCe OCHOBHbLIE TpeboBaHUS HACTO-
dallero ctaHgapTta, He gaetanusnpys ux.

[TpumedaHne—Kpome TOro, Ko BCEM npoueccam MOXeET NMPUMeHATbCA uukn «llnaHunpoBaHne — Ocy-
wecTerieHne — Mpoeepka — fevictere» (PDCAZ)). Linkn PDCA MOXHO KpaTKo onucaTh Tak:

" MpreeaeHHbIN B pamke TekcT MCO 9001 naeHTHuYeH Tekcty cooTBeTcTBytowero pasgenal OCT P NCO 9001:2001.
*Plan — Do — Check — Act.

IV
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[TnaHnpoBanune (plan) — paspabotante Lenu n NpoLecchl, HeObXoanmMmble ANA AOCTUXEHUS PE3ynbTaToB B COOT-

BETCTBUN C TpeboBaHMAMM NOTPebUTENEN N NONUTUKON OpraHm3a
OcywecTtBneHne (do) — BHeapuTe NPOLECCHI;

LN,

[TpoBepka (check) — NOCTOAHHO KOHTPONUPYNTE U N3MEPSNTE NPOLECCHI U NPOAYKLUMIO B CPABHEHUN C MOJTUTUKOWN,
LuenssMmm n TpeboBaHNSAMKU HA NMPOAYKUUIO N coobLlanTe 0 pesynbraTtax;

Hencrteue (act) — npeanpuHnmanTe 4encTBust Mo NOCTOAHHOMY YIyYLWEHUIO NoKasaTenen npoueccos.

[TlocTOAHHOE ynyduweHume CucCrtembl MEHEOXMEHTAa

Ka4yeCTBa

4

[MoTpebutenn

(v apyrve
3auHTepecoBaHHbIe

CTOPOHbI)

YcnoBHbIe 0003HAYEeHUSA:

W

Bxon Mpoueccsl

LMKNa
npoayKLMA

—- [loATENBEHOCTL, A400ABNAKOWAA LEHHOCTb

—=—=—p [10TOK MH(pOpMAaLK

OTBeTc:TBeH HOCTb
pymBo.u,cTBa
MeHemKMEeHT MamepeHne, aHanua
pecypcoB U ynquueHHe

H(MSHGHHDI‘O@

[ToTpebutenu

(v apyrue
3aMHTEpPeCOBaHHbIe

CTOPOHb!)

YOoeneTBOpEeHHOCTb

J

Buixoa
Mpoaykuus

PucyHok 1 — Mogenb cucteMbl MeHeMKMeHTa KayecTsa, OCHOBaHHOW Ha NpoLeCCHOM noaxoae

0.3 CBsazb c UCO 9004

MCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

0.3 CBsaszb ¢c UCO 9004

NCQO 9001 n NCO 9004 bbinn paspadoTaHbl Kak cornacoBaHHas napa ctaHgapTOB Ha CUCTEMbI MeHe -

)XMEHTa KadecTBa Ana JONOMHEeHNa Apyr Apyra, HO UX MOXE

O NMPUMEHATL TaKKe He3aBUCUMO. HeCcMOoTp4a Ha

TO, UTO Y CTaHAapTOB pasnn4yHble o6nacTu NpUMEHeHus, o

HN UMEIOT aHaNoOrMYHYH CTPYKTYPY B LIeNsiX COo-

30aHNS YCNOBUKW ANS NX UCMONb30BaHMA Kak corflacoBaHHOW napbl.

NCO 9001 ycTtaHaBnMBaeT TpeboBaHUSA K cUCTEME MeHeDKMeHTa KauecTBa, KOTOPbIe MOTryT NCMOMb30-
BaTbCA AN BHYTPEHHEro NpUMeHeHNsa opraHmsaunsamu, B Lensax cepTudnKauum Unm 3aknioyYeHns KOHTpak-
ToB. OH HanpaBneH Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEXKMEHTa Ka4yecTBa Npu BbINONTHEHWUX TpeboBaHNA

noTpedbutenen.

NCO 9004 coaepxunt pekoMmeHaaLunn no bonee LWNPOKOMY CNEKTPY Lienen CUCTEMbI MEHEIKME
yecTBa, 4em MCO 9001, ocobeHHO No NOCTOAHHOMY YYULLIEHUIO OeATENbHOCTU OpraHm3auun, a Ta

HTa Ka-
OKe ee

adppekTUBHOCTU U pesynbTaTuBHOCTU. MCO 9004 pekomeHayeTCca Kak pyKOBOACTBO ANA opraHusaLunin, Bbl-
cllee pyKOBOACTBO KOTOPLIX, Npecneays Lenb NOCTOSAHHOMO yNyUdlleHUA OeATENbHOCTH, XKenaeT BbIUTU 3a

pamMkun TpedosaHnin MCO 9001. OgHako oH He npeaHasHay
KOHTPAKTOB.

eH Ang uenen ceptudoukalim Mnn 3aknoveHns

V
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0.4 CoBMecTMMOCTb C APYITMMU CUCTEMaMU MeHeDKMeHTa

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

0.4 CoBMeCTUMOCTb C ApPYrMUMU CUCTEMaMU MeHeQ)KMeHTa

HacTtoawun ctaHaapt cornacosaH ¢ MCO 14001:1996 ana ynydweHUAa COBMECTUMOCTU 3TUX OBYX
CTaHOapPTOB B MHTepecax coobllecTBa NONMb3oBaTENEN.

HacTodawmn ctaHaapT He COAEPKUT KOHKPETHLIX TpeboBaHUU K APYrMM cUCTEMaM MeHeKMEeHTa, Ta-
KUM, KaK MEHEKMEHT OXpaHbl OKpyXKatoLen cpebl, MEHEPKMEHT NpogeccnoHanbLHoOro 3aopoBbs N De30-
1acHOCTU, PUHAHCOBBLIN MEHEKMEHT UNN MeHepKMeHT puckoB. OgHaKo OH NO3BONSAET opraHnsaunm corna-
COBaTb UNMN NHTErpUpoBaTh CBOK CODCTBEHHYIO CUCTEMY MEHEMKMEHTa KavyecTBa ¢ APYyrmMnu cucTteMamin
MEHePKMEHTAa C COOTBETCTBYHOLWNMN TpeboBaHUAMN. OpraH1usaunst MOXeET aganTupoBaTh ASUCTBYIOLLYIC
CUCTEMY(bl) MEHeKMEHTa ANd co3daHUa CUCTEMbI MEHePKMEHTA KavyeCcTBa, COOTBETCTBYOLWEN TpeboBa-
HUAM HacTOosdALWero ctaHgapTa.

0.5 Uenb

Llenbto HacTosilero craHgapTta aBnsieTcsl paspaboTka cucTeMbl MEHEKMEHTA KavyecTBa, HanpaB/ieH-
HOM Ha MOCTOSHHOE yNnydlleHue, B KOTOPOM ocoboe 3HadveHue npuaaeTcd npeaynpexaeHuto gedpektoB U
YMEHbLLUEHUIO OTKIMOHEHNIN N DpaKa B LLlenn NoCTaBOK U YCNYr CTOPOHHUX opraHusaLunn.

HacTtoqawun ctaHaapT BMecTe ¢ 0cobbiMM TpeboBaHUAMM noTpebutena onpegensieT pyHaameHTanb-
Hble TpeboBaHUA CUCTEMbI MEHEXKMEHTA KavecTBa ANsl opraHusaLnin, Kotopble dDyayT UICNOMNb30BaTh 3TOT A0-
KYMEHT.

Hactosawm ctaHaapT npegHasHavyeH Ang paspaboTky obliero noaxoaa K cMcTeMe MeHempkKMeHTa Ka-
yecTtBa Anst HepTAHOW, HePTEXUMUYECKOW 1 ra30BON NPOMbBILLSIEHHOCTU U CNOCODCTBYET COKPALLEHUIO KOTN-
YyecTBa cepTUPUKaLMOHHBIX aygnTOB.

VI
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HAUMWOHANBbHBIWN CTAHOAPT POCCUUCKOWN PEOEPALUMN

MeHeaXXMeHT opraHusalun

TPEBOBAHUA K CUICTEMAM MEHEIXXKMEHTA KAYECTBA OPFAHU3ALIMUA, MOCTABNAIOLLNX
NPOOYKLUUIO U NPEOQOCTABNAIOWUX YCNYITU B HE®GTAHOWU, HEGTEXUMUYECKOW
N TA30BOU NPOMBILLIEHHOCTU

Enterprise management. Requirements for quality management systems of product and service supply
organizations in petroleum, petrochemical and natural gas industries

Ilata BBeaeHna — 2008—06—01

1 Ob6nacTb NpUMeHeHus

1.1 O6LwWwmMe nonoxeHus

NCO 9001:2000 CucrtemMbl MeHea)XMeHTa KavyecTBa. TpeboBaHUA

1 ObnacTb NpUMeHeHUnA

1.1 OBwmMe nonoxeHus

HacTtodawmnm ctTaHgapT ycTaHaBNUBAET TPEDOBAHUS K CUCTEME MEHEKMEHTA KAYeCTBa B TEX CryYvasX,
Korga opraHusauua:

a) Hy)XXgaeTcs B AeMOHCTpaLuM CBOEN CNOCODHOCTU NOCTaBNATb NPOAYKUUIO, OTBeYatoLyo TpedboBa-
HUAM NOTpedbuTenen N COOTBETCTBYHOLLMM 0DA3aTENBHBIM TPEOOBAHUSIM;

D) CTaBUT CBOEN LIENbIO MOBLILLIEHUE YAOBNETBOPEHHOCTU NOTPEbUTENEN NOCPeaACcTBOM 3P PEKTUBHO-
ro NPUMEHEHNA CUCTEMBI, BKIMoYast Npouecchl NOCTOSAHHOIO ee yny4dlleHns 1 obecneyveHne cooTBETCTBUS
TpeboBaHNAM rnoTpebutenen n obsasatenbHbIM TpeboBaHUSIM.

[TpnmedaHune—B HacTosileM cTaHAapTE TEPMUH «MPOAYKUUA» MPUMEHUM TONBKO K NpegHasHa4vaemMou
ans notpebutens nnm 3atpeboBaHHOM UM NPOAYKLNMN.

1.1.1 O6nacTtb npuMeHeHUA. [lononHUTenbHbIE TPebOBaHUA

HacTtodawmni ctaHaapT ycTaHaBNMBAaET TpebOBaHUA K CUCTEME MEHEeMKMEHTa KavyecTBa AN opraHusa-
LA, NOCTaBNACLMX NpoayKLUNIC U NpeaocTaBNARLWNUX yenyri agns HepTsaHoW, HedpTeXMMUYECKOW U ra30BON
NPOMBILLUNMEHHOCTMI.

B paMkax 13 cnnoLwHbIX NMH1 nprueeaeH naeHTUYHbIA TekeT UCO 9001, 3a pamkamuy npuBeaeHbl A0OMOS-
HATENbHbIE TPEOOBAHUA K CUCTEME MEHEKMEHTA KavecTBa ANd opraHnusauni, NnocTaBnaoLWmMX NpoayKLUMo 1
npeaoCTaBNARLNX YCIYrK And HeTAHOU, HedpTEXUMUYECKOU U ra3oBOU NPOMBbILLIEHHOCTH.

1.2 TlpuMeHeHue

NCO 9001:2000 CucrtemMmbl MeHea)XMeHTa KavecTBa. TpeboBaHunA

1.2 TlpuMeHeHue

TpeboBaHNA HaCTosALWEro ctaHgapTa npeaHasHaveHbl Ans Bcex opraHusaunum HesaBUCUMO OT BiUAA,
pasmMepa 1 NocTaBndeMoun npoayKumn.

Ecnn kakoe(ne)-nnbo TpedboBaHMe(s1) HACTOALWEro cTaHgapTa Hemnb3d NPUMMEeHUTb BBMAY cneumdnKkim
opraHmsaunm 1 ee NpoayKkuum, gonyckaetcs ero (Mx) UCKnoYeHue.

[1py caenaHHbBIX UCKNIOYEeHUAX 3asBNeHNA 0 COOTBETCTBUM HACTOALWEMY cTaHOapTy npMemMnemMsbl, eCri
TN UCKNMIOYEeHUA noanagatoT nog TpeboBaHud, npmBeadeHHble B pasgene 7, U He BNUAKT Ha CNOCODHOCTL
NN OTBETCTBEHHOCTL OopraHusaLnum obecnevmnBaTh NPOAYKLIKMEN, OTBEYaloLWeN TpeboBaHUAM NoTpebuTenen
N COOTBETCTBYHOLLUMM 0DA3aTenbHbIM TpeboBaHMNAM.

U3pgaHne odbvumanbHoe
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1.2.1 lNpumeHeHue. lononHurtenbHble TPeOOBaHUA

[Mpn caenaHHbIX UCKIOYEHUSAX 3asABfiIeHMEe O COOTBETCTBUMW HaCTOodALWEeMy cTaHaapTy He npuemMnemo,
eClin 3TN UCKITIOYEHNS BbIXOOAT 3a paMKn TpeboBaHWUK, NpUBEAEHHbIX HKE B JaHHOM MYHKTE, N He BIUSAIOT Ha
CNOCOBHOCTb UMM OTBETCTBEHHOCTb OpraHn3aLum npon3BoanTb 1 NOCTaBNATbL NPOAYKLUIO, OTBEYAIOLL YO Tpe-
DOBaHMSAM NOTPEOUTENEN N CreayioLW M obsA3aTenbHbIM TPebOBaAHUSIM:

7.3 lpoekTnpoBaHne n paspaboTka;

7.5.1 YnpasneHue nponusBoACTBOM 1 OOCNYXUBaAHNEM;

7.5.2 Bannpauuna npoueccoB Npon3BoacTBa 1 ob6CnyXMBaHMS;

7.5.4 CobOCTBEHHOCTL NMoTpedbuTeneun.

[MTpumeyanune—HWcknoveHne B 7.5.2 BO3MOXHO TONBKO MO OTHOLEHUIO K AOMNONHUTENBHOMY TpeboBaHUo
7.5.2.1.

2 HopmaTuBHbIe CCbINKN

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

2 HopmaTtuBHble ccbinkul)

B HacTosilemM cTaHAapTe UCNONb30BaHbl CChINKUA Ha cneayrolwne ctaHaapThi:

NCO 9000:2001 Cuctembl MeHegXMeHTa KavyecTBa. OCHOBHbIE NONOXEHUA N CNTOBAPb

NCO 9004:2000 Cuctembl MeHegkKMeHTa KavecTBa. PekoMmeHaaUnm No ynaydleHno AesaTeNbHOCTU

NCO 10011-1:90%) PykoBoasLMe ykasaHusa rno npoBepkam cnucrtem kadectsa. Yactb 1. MNpoBepka

NCO 10011-2:91%) PykoBoasLumne ykasaHua Nno npoBepkam cuctem kadecta. Hactb 2. Ksanudukaum-
OHHble KpUTEPUK AN 3KCNepTOB-ayaAUTOPOB CUCTEM Ka4yeCTBa

NCO 10011-3:912 PykoBogsLuMe ykaszaHusa rno npoBepkam cuctem kadectsa. YacTtb 3. MeHeapKMeHT
nporpamMmmbl NPOBEPOK

NMCO 14011:96 Pykoeoadalime ykasaHUA No akonorideckomy ayauty. INpoueagypbl ayguta. [poeeae-
HWe ayauTa Ansi CUCTeM MeponpUATUN MO oXpaHe U pauoHanbsHOMY UCNONbL30BAHUIC OKpYXKatloLlen cpeahbl

MCO 9004:2000 Cucrtembl MeHeKMeEHTa KaduecTBa. PekoMeHaaLumMm no ynyvleHuo AesiTeNbHOCTI
MCO 10007:2003 Cuctembl MeHegkKMeHTa KadecTBa. PyKOBOACTBO MO yNpaBneHUo KoOHUrypauunen
MCO 10012:2003 Cucrtemsl ynpasneHust usmepeHnamMmun. TpedboBaHUs K U3MepUTernbHbIM NpoLleccam U

N3MEPUTENTbHOMY 0DOPYAOBAHUIC
MCO 19011:2002 PykoBogsawme ykasaHUst No ayauty CUCTEM MeHepKMeHTa KadyecTBa WU/UMNKU CUCTEM
3KONOrMYeCcKoro MeHeaXXMeHTa

3 TepMUHbI U onpeaeneHus

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

3 OnpegeneHusn

B HacTodlwemM cTaHaapTe NpUMeHAT TepMuHbl 1 onpeaeneHusa no NCO 9000.

[lpBegeHHbIE HXKE TePMUHBI, Ucnonb3ayemble B 3ToM U3gaHum NCO 9001 ana onucaHua Luenn noctas-
KW, ObITN N3MEHEeHbI AN OTPaXKeHUs1 NPUMEHSAEMOro B HacTosWee BpeMsl cnoBaps TEPMUHOB.

NocTaBLUMK — OpraHusauua — notpeodurtennb

TepMUH «opraHmsaymsa» samMmeHsaeT TePMUH «NocTaBLUK», ncnonbsyembin B MICO 9001, n oTHoCUTCA K
0OBEKTY, B OTHOLUEHUN KOTOPOTO NMPUMEHSIETCHA HaCcTOosIWMKA cTaHaapT. KpoMme TOro, TEpMUH «MOCTaBLLUK»
3aMeHseT TeEPMUH «cybnoapagvnk.

B TekcTe HacTosllero ctaHgapta TeEPMUH «NPoaYKUUSA» MOXET O3HaYaTb TakkKe «YCIyry».

3.1 TepMuHbI 1 onpeaeneHna ana HepTAHOU, HehbTeXUMUYECKOU N ra3oBOU NPOMLILLUNEHHOCTU

B HacTodwem cTaHgapTe npumeHeHbl TepMuHbl B cooTBeTCcTBUKM ¢ UCO 9000, a Takke cnegyowine tep-
MWHbI C COOTBETCTBYIOLWLMAMU onpeaeneHnaAMN:

3.1.1 KpuTepun npueMkKku (acceptance criteria): YctaHOBMeHHbIe rpaHULbl XapakTepUcTuk, onpeaens-
oKX 0bnacTb NPUEeMNEMOCTU NpoLecca Unn NPoayKL UK.

3.1.2 kanunopoBka (calibration): CoBOKynHOCTb onepaunn, ycTtaHaBNMBaOLWMUX COOTHOLUEHNE MexXAay
3Ha4YeHneM BennYnHbl, NONTyYeHHbIM C NMOMOLLLIO AaHHOTO CpeacTBa U3MeEPEeHUN, 1 COOTBETCTBYIOLLMM 3HaYe-
HUEM BeENNYUHBI, onpeageneHHbIM ¢ MOMOLLbIO 3TalnoHa.

" Pasgen npuBeaeH B pegakumm, otimyHomn ot MCO 9001—2000.
*) MepecmoTpeH kak MCO 19011:2002 «PykoBoasiLmMe yKa3aHWs Mo ayauTy CUCTEM MEHeKMeHTa KavecTBa u/unm

CNCTEeEM SKOJNOITMHeCKOIro MeHeaxXKMeHTa».

2
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3.1.3 cpeacTBO ynpaBneHua (control feature): NpUHATEIN B opraHM3auUnM AOKYMEHTUPOBAHHBLIN Cro-
cob ynpasneHusa pabotamu, HanpaBneHHbIM Ha OCTUXEHME COOTBETCTBUSA YCTAHOBNEHHbLIM TpeboBaHUAM B
KOHTPONUpyeMbIX YCIOBUAX.

3.1.4 noctaBka (delivery): lpouecc cornacoBaHHOW nepeaadn npas coOCTBEHHOCTU, onpeaensieMbli
MOMEHTOM BPEMEHUN N PUINIYECKUM MECTOMONOKEHNEM.

3.1.5 Kputepuu npueMKu npoekrta (design acceptance criteria):. ['paHUUbl XapakTepUCcTUK MaTepua-
NoB, NpoAyKUW UMK YCNYT, YCTAHOBNEHHbIE opraHnsaumen, notTpedbutenem, /mnm TexHnieckumm TpedoBaHus -
MW AN QOCTMXKEHWSI COOTBETCTBUA NPOAYKLUN TpeDOoBaHUSM NpoekKTa.

3.1.6 Banupauuna npoekta (design validation): lNoaTeepxaeHue BbINOMHEHUA TPeDOBaHMUX NPOEKTa Ha
OCHOBE UCNbITAHNA, AEMOHCTPUPYIOLLNX COOTBETCTBUE NPOAYKLUN TpeboBaHUAM NpoekKTa.

3.1.7 Bepudunkauma npoekta (design verification): NpoBepKa pe3ynsTaToB NPoeKTUpoBaHUA K paspa-
OOTKWM Ana onpeaeneHns COOTBETCTBUS YCTAHOBNEHHBIM TpebOBaAHUAM.

3.1.8 npou3BoAcTBeHHbIe KpuTepun npueMk (manufacturing acceptance criteria): 'paHuLBI Xapak-
TEePUCTUK MaTepuanos, Npoaykunum Unn ycnyr, yctaHoBNeHHblIe opraHusauunen ans npoBepk COOTBETCTBUSA
TpeboBaHUAM NPOU3BOACTBA MNKU OBCNYXXUBaAHUS.

3.1.9 akcnnyaTtauuoHHoe HecooTBeTcTBUE (field nonconformity): HecooTBeTCTBUE NPOAYKUUN, BLIAB-
NeHHOoe nocrne Havana nocTtaBkn UM NCNONb30BaHUA.

3.1.10 npou3BOoACTBeHHbLIe KpUTepuu npueMku (manufacturing acceptance criteria). 'paHuUbl Xa-
PAKTePUCTUK MaTepnanos, NpoayKLUUM NN yCnyr, yCTaHOBNEHHbIE opraHMsaunen ans NnpoBepKn COOTBETCTBUS
TpedoBaHMAM NPOU3BOACTBA N OOCNYKUBaAHUS.

3.1.11 TeHpep (tender): [NpeanoxeHune, cagenaHHoe opraH1usauuen, B OTBET Ha NpeanoXeHue o NocTas-
Ke npoayKkuunun.

4 CuctemMbl MeHeO)XXKMeHTa KayecTBa
4.1 O6wmne TpeboBaHUA

MCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

4 CucteMa MeHe)KMeHTa KavyecTBa

4.1 O6wue TpeboBaHUA

OpraHusauua gomkHa paspaboTtaTth, 3a0KYMEeHTUPOBaTb, BHEAPUTb U NogaepXneaTtb B pabovem co-
CTOAHUN CUCTEMY MEHeXMEeHTAa KavecTBa, NMOCTOAHHO yny4dllaTh ee pe3ynbTaTUBHOCTb B COOTBETCTBUU C
TpeboBaHUAMN HACTOALWLEro ctaHgapTa.

OpraHunsauus gomnkHa:

a) onpenensTb npoLecckl, Heobxoanmble AN CUCTEMBlI MEHEXKMEHTA KAYeCcTBa, U UX MPUMEHEHMNE BO
BCeW opraHusaumm (cm. 1.2);

b) onpeaenaATb NocnegoBaTeNbHOCTb U B3aMMOOENCTBUE STUX NMPOLIECCOB;

C) onpeaensitb KpUTEPUU N METOALI, HeobXoanUMbIe ANd obecneyeHns pe3ynbTaTUBHOCTU KaK NMpu ocy-
LLIEeCTBNEHNN, TaK U NpK ynpaBneHnn 3TUMKU npoLeccamMu;

d) obecne4ynBaTb HanNMUMe pPecypcoB N MHPOPMaL UK, HeobXoAMMLIX ANA NoAAEPXKKN 3TUX MPOLIECCOoB
M X MOHUTOPUHIA;

e) OCYLECTBNATE MOHUTOPUHI, U3MEPEHUE N aHann3 3TUX NPOLIECCOB;

f) npuHMMaTL Mepbl, HeoOXoaMUMBIE AN AOCTWKEHUS 3annaHUPOBaHHbIX Pe3ynbTaToOB U MOCTOAHHOIO
yNyJdlIeHUsa 3TUX NPOLECCOB.

OpraHusaumst 4omKHa OCYLWECTBNATE MEHEKMEHT 3TUX NPOLLECCOB B COOTBETCTBUU C TREDOBAHUSIMA
HacTosLWero ctaHgapTa.

Ecnu opraHnsaums pellaet nepegatb CTOPOHHUM OpraHuU3aLumsiM BbiNOHEHUE Kakoro-nmbdo npolecca,
BMUSIFOLLErO HA COOTBETCTBUE NpoayKumn TpeboBaHMSAM, OHa OoMKHa obecnevmBaTh CO CBOEN CTOPOHbI KOH-
TPOIb 3a TakUM NpoLeccoM. YrnpaBneHne MM AofmKHO ObiTb onpegeneHo B CUCTEME MeHeIKMEHTa Kavec-
TBA.

[TpumeyaHune—B npouecchbl, HEODXOAMMBIE ANS CUCTEMbBlI MEHEPKMEHTA KavecTBa, cneayeT BKNoYaTb
NpOoLUECChl YNpaBrneH41eCckon AesATENbHOCTU PYKOBOACTBA, 0b6ecneveHuns pecypcamMmm, NpoLeCcChl XXKM3HEHHOIO LMKNa Npo-
OYKUUN N N3MEPEHNS.

4.1.1 AyTcopcuHr npoueccoB u/unu ycnyr. ononHutenbHble TpeboOBaHUA
OpraHnsauns 4ofkHa pacnpeaennuts U nogaepkmeartb B pabovyem COCTOAHUM OTBETCTBEHHOCTL M MO-
NTHOMOUUA 32 COOTBETCTBUE NPOAYKLUMU YCTAHOBMEHHBLIM TPebOBaAHMAM MPU ayTCOPCUHIe NPoLeccoB U/KUnn

YCNVT.
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4.2 TpeboBaHUA K AOKYMEHTaLUn
4.2.1 O0OWwMe nonoxeHUnA

MCO 9001:2000 CucremMmbl MeHeXKMeEHTa KavecTBa. TpeboBaHUus
4.2 TpeboBaHUA K AOKYMEHTaLUN
4.2.1 O0WMe nonoxeHUN

[HoKymMeHTauumsa cucteMmbl MEHEKMEHTA KavecTBa AOMKHA BKNOYATb!

a) JOKYMeHTallbHO odhOpMIIEHHbIe 3asiIBNIEHUS O NONUTUKE U Lenax B obnactn KavyecTBa;

L) pPyKOBOACTBO NO Ka4ecTBY;

C) AOKYMEHTMpOBaHHbLIE NpoLeaypbl, TpedbyemMble HacTOALWNUM CTaHOapToOM;

d) OOKYMeHTHI, Heobxoaumele opraHusaLnm ans obecneyeHus apPeKTUBHOMO NNaHMpoBaHUSA, OCYLLE-
CTBIEHUSA MPOLECCOB U YNPaBNEHU UMU;

e) 3anucu, Tpebyemble HacToAWMM cTaHgapTom (4.2.4).

[TpumeyvyaHuns

1 Tam, rge B HACTOSWEM CTaHAapPTE BCTPEYAETCH TEPMUH «AOKYMEHTUPOBAHHAS Npoueaypar», 3TO O3HAYAaET, YTO
npoueaypa paspaboraHa, 4OKYMeEHTaNbHO 0OpPMNEHa, BHEAPEHA N NOJAEPKNBAETCS B paboyemM COCTOAHUMN.

2 CrteneHb AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEPKMEHTA KAYEeCTBA O4HON OpraHn3aunm MOXeT OTINYaTbCH OT
OpYyrov B 3aBUCUMOCTU OT:

a) pasmepa opraHmsaumm n Buaa AeATenbHOCTH;

b) CNoXHOCTU 1 B3aNMOAENCTBUA NPOLIECCOB,;

C) KOMMEeTEeHUUn nepcoHana.

3 HokymeHTaums moxeT bbiTb B Ntobon popme n Ha ntobom HocuTerne.

4.2.2 PyKkoBoACTBO NO Ka4vyecTBY

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

4.2.2 PykoBoAcTBO NO KavyecCcTBY

OpraHusaumsi AomkHa paspaboTtaTb U noaaepKmeaTh B paboyemM COCTOSIHMK PYKOBOACTBO MO KAYeCTBY,
coaepxallee:

a) obnacTtb NPUMEHEHUSA CUCTEMBI MEHE)KMEHTA KavyecTBa, BKovas nogpodbHocTn n obocHoBaHME
NobbIX ncknoveHun (1.2);

b) QoKyMmeHTMpoBaHHble NpoLeaypbl, paspadboTaHHble A8 CUCTEMblI MeHeIKMeHTa KadecTBa, UM
CCbINKU Ha HUX:

C) onucaHue B3anUMOJeNCTBUSA NMPOLLIeCCOB CUCTEMbI MEeHeKMeHTa KayecTBa.

4.2.2.1 PykoBoacTBO no kavyecTry. [lononHuTenbHble TpeboBaHms

PyKkOoBOACTBO MO KAYECTBY AOIMKHO MAEHTUORULMPOBATL CNOCOD, C MOMOLLbIO KOTOPOTO OpraHn3aLns Bbl-
MONHAET KaxKkaoe TpeboBaHWe, YCTAaHOBMNEHHOE HACTOSALWUM cTaHaapToMm, Bktodaa tpebosaHna MCO 9001 um
OONONMHUTENbHbIE TPeboBaHUS.

4.2.3 YnpaBneHUe AOKYMeHTaLlueu

MCO 9001:2000 Cucrembl MeHeXMeHTa KavecTBa. TpeboBaHUsA

4.2.3 YnpaBneHue gOoKyMeHTaLueun

[OoKyMeHTaMn CUCTEMblI MEHEAXXMEHTa KavyecTBa HeobXoaAnuMo ynpaBnaTb. 3annucm — cneuuarnbHbIN
B JOKYMEHTOB, U OHW OOMKHbI YNPaBNATLCH COrnacHo TpeboBaHuUaM, npueeaeHHbIM B 4.2 4.

[1ns onpegeneHna HeodbxoaAMMBIX CPeaACTB yrpaBneHns aomkHa bbiTb paspaboTaHa AOKYMEHTUPOBAH-
Hasa npoueaypa, npegaycmartpusatroLlas:

a) otuumnanbHoe oaodbpeHne AOKYMEHTOB C TOUKM 3PEHUNSI X OCTAaTOYHOCTU A0 UX BbINYCKA;

b) aHanu3 n akTyanusauuo no mepe HeodXoanMMOCTU U NOBTOPHOE oduunanbHoe oaobpeHne OoKy-
MEHTOB;

c) obecneveHune naeHTUPUKaLM N3IMEHEHUN N cTaTyca NepecMoTpa AOKYMEHTOB;

d) obecnevyeHne HanMUMa COOTBETCTBYIOLLIMX BEPCUN AOKYMEHTOB B MecTax UX NPUMEHEHUS;

e) obecnevyeHne coxpaHeHns AOKYMEHTOB YETKUMU U NETKO UaeHTUPULNPpYyEeMbIMUA;

f) obecneveHne naeHTUPUKALUN OOKYMEHTOB BHELLUHEMO MNPOUCXOXOEHUS 1 yNpaBleHNe X pacChIfKOW;

g) NpegoTBpalleHne HenpegHaMepeHHOro NCNoNb3oBaHUA yecTapeBLUMX JOKYMEHTOB U NpUMeHeHune
COOTBETCTBYIOLWEN NOEHTUPUKALUN TAKUX AOKYMEHTOB, OCTaBMNEHHbIX AN KakX-nnbdo uenen.
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4.2.3.1 YnpaBneHue AgokymeHTauuen. lononHutenbHble TpeboBaHUSA

Ons ngeHTudpmnkaumm n nepecmMmoTtpa AoKyMeHTaum B COOTBETCTBUM C TPEDOBAHUAMMN CUCTEMBI MEHE-
XXMEHTa KauyecTBa N 0CODEHHOCTSAMIN YNpaBneHust A0MKEH UCMOMb30BaTbLCS KOHTPOMBHBIN NMUCT UMK ApYTrue 3K-
BUBaNeHTHbIe POPMbI pernctpaunn.

4.2.3.2 YnpaBneHne nsMeHeHUaMn gokymeHTauun. dononHutensHble TpeboBaHUS

N3MeHeHNa K AOKYMEHTaLWUN O0MKHbI ObITb NpoaHann3npoBaHbl N 0O000PEHbl TEMU Xe O0MKHOCTHBIMU
niuamMmn (B pamkax yCTaHOBMEHHBLIX OAOMKHOCTHBLIX O0BSA3aHHOCTEN), KOTOPbLIE BBLINMOMHSANN NepBOHaYallbHbIN
aHann3 aokymeHTtauum 1 ogobpunu ee.

4.2.4 YnpaBneHue 3anmMcaMu

MCO 9001:2000 CucremMmbl MeHea)XKMeHTa KavecTBa. TpeboBaHUnA

4.2.4 YnpaBrneHune 3anucamn

3anncn AoMmKHblI BECTUCL U NOAAEPXKMUBATLCHA B paboyemM COCTOSIHUM AN npeaocTaBneHusl ceBuae-
TENbCTB COOTBETCTBUS TPEOOBAHUSM U Pe3yNbTaTUBHOCTU PYHKLMOHUPOBAHUS CUCTEMBI MEHEIKMEHTA Ka-
yecTtBa. OHM AOMXKHbI OCTaBaTbLCHA YETKUMU, NErko AeHTURULMPYEMBIMA U BOCCTaHaBNMMBaeMbIMU. JomkHa
ObITb paspaboTaHa AOKYMEHTUPOBaAHHAA npoueaypa Ang onpeaeneHunst cpeacTtB ynpaBeHus, TpedyemMblix
npn naeHTUnKaUnm, XxpaHeHnn, salmte, BOCCTaHOBMEHUN, onpeaeneHnn CPoOKOB COXpaHeHNA N N3BATUN
3anuncen.

4.2.4.1 YnpaeneHue sanmcsimu. [lononHutenbHble TpebOBaHUS

LokyMeHTupoBaHHas npoleaypa AomkHa naeHTUgUUMpoBaTh PYHKLUUOHANBHYHO OTBETCTBEHHOCTL 3a
cbop U cOXpaHHOCTb 3anncen.

3anncu gormKHbl COXPaHATbLCSA B COOTBETCTBUN C TpeboBaHNAMN OTpacneBbIX CTaHAAPTOB Ha NPOoaYKLMIO.
CpoK XpaHeHWs 3anncein JoSmKeH paBHATLCA UM NMPeBbillaTb CPOK XpaHeHUs, YCTaHOBEHHbIN OTpacieBbIMA
cTaHA4apTaMn, UM coCTaBNATb NATL NeT. MoxeT ObiTb YCTaHOBMEH N Bonee ANUTENbHBIA CPOK XpaHeHUS 3anu-
cell. CpoKk xpaHeHMa 3anucen, Tpebyembix Ans obecrnedyeHuss CBUOETENbCTB COOTBETCTBUA CUCTEMBI MeHed-
)XMEHTa Ka4yecTBa YCTaHOBMNEHHbIM TpeboBaHUAM U ee pe3ynbTaTUBHOCTU, JOIMKeH ObiTb He MeHee NATA NeT.

[Tpnumedanune—COHOp 3annucern — 3TO NPOLECC NMONYyYEHUS, 0OpPabOTKM U/Mnn ynopsaoumBaHus yCTaHOBI1EH-
HOW JOKYMEHTAaUMN C LUEeNnbo COOTBETCTBUSA TpeboBaHusm 4.2.4.

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 ObsazaTtenbcTBa PYKOBOACTBA

NCO 9001:2000 CucrtemMmbl MeHeXMeHTa KavecTBa. TpeboBaHUA

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 Ob6A3aTenbLCcTBa pyKoBOACTBA

Bricllee pykoBOACTBO ACIMKHO obecnevnBaTbh HannM4mMe CBUAETENbCTB MPUHATUSA CBOMX 00S13aTEeNbCTB
Nno pa3paboTke N BHEAPEHUIO CUCTEMBI MEHEMKMEHTA KAYEeCTBa, a Takke NOCTOAHHOMY YIYULLEHUIO ee pe-
3yNbTaTUBHOCTU NMNOCPEACTBOM:

a) OoBedeHUs1 A0 cBeAeHUS opraHn3aumn BaXXHOCTU BINOMHEHUSA TpeboBaHUN NoTpedbuTenen, a Tak-
Xe 3aKoHodaTe NbHbIX 1 0bs3aTenbHbIX TpeboBaHUN;

b) pa3paboTkn NONUTUKK B 0BMacTn Ka4uecTBa;

c) obecnedeHuns paspaboTku Lenen B 0bnacTu Ka4ecTBa;

d) npoBegeHUsa aHanMsa co CTOPOHBbI PYKOBOACTBA;

e) obecneveHUss HeOBXoOOUMBIMN pecypcamu.

5.2 OpueHTauMa Ha noTpeduTens

NCO 9001:2000 Cucrtembl MeHeg)XMeHTa KavecTBa. TpeboBaHUA

5.2 OpueHTaLus Ha noTpeduTens

Bricllee pykOBOACTBO AOMKHO obecnevmBaTtb onpegeneHne v BbiMnonHeHWUe TpeboBaHN NoTpebuTte-
neuv angd noBbilWeHUa NX yaosneTBopeHHocTU (7.2.1 n 8.2.1).

5.3 NMonutunka B 06Nn1acTn KavyecrBa

MCO 9001:2000 Cuctembl MeHeO)XMeHTa KavyecTBa. TpeboBaHUA

5.3 NMonutuka B obnacTn KavyecTBa

Bricllee pyKOBOACTBO AOMKHO obecneunBaTth, YTOObLI NONUTUKA B 0ONacTu KavecTBa:
a) COOTBeTCTBOBaNa Lenam opraHumsaunu;
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b) BKNtovana obsizaTeNnbCTBO COOTBETCTBOBATL TPEOOBAHUAM U NOCTOAHHO MNOBLIWATL PE3ybTaTUB-
HOCTb CUCTEMbI MEHEeIKMEHTAa KauyecTBa;

C) co3gaBana OCHOBLI AN NOCTAHOBKW U aHanusa uenen B obnactn Ka4vecTBa;

d) Oblna goBeaeHa A0 CBeAEHUS nepcoHana opraHn3asnm 1 NoHsTHa eMy;

e) aHanMsnpoBanacb Ha NMOCTOSAHHYO NPUrcAHOCTb.

5.3.1 Monutuka B obnacTu Kavyectsa. [lononHUTenbHble TpeboBaHUSA
BbiclLee pykOBOACTBO AOIHKHO JOKYMEHTMPOBAaThL CBOe oobpeHune NonnuTmukn B obnactm kadecTaa.

5.4 NMnaHnpoBaHue
5.4.1 LUenn B obnactu KayecrTBa

MCO 9001:2000 CucrtemMbl MeHeaXKMeEHTa KavecTBa. TpeboBaHUus

5.4 NnaHnpoBaHue

5.4.1 Llenu B obnacTtn KayecTBa

BriclLlee pyKOBOACTBO OpraHusaumn AomkHo obecnevnBaTh, YTODLI Lien B 0bNacTu KavecTBa, BKITHO-
yag Te, KOTopble HeobXoaMMbI ANS BeINOMHEHUSI TpeboBaHMK K npoaykuuun [7.1, a)], Oblnn yCTaHOBIEHBI B CO-
OTBETCTBYHOLUMX NoapasaeieHUsX U Ha COOTBETCTBYIOLLMX ee YpoBHAX. Llenn B obnactu kavyecTtBa AOTKHbI
ObITb U3MEPUMBIMU N COrNacyembiMU C NONMUTUKOWU B 0DNacTu KavecTra.

5.4.2 lNnaHupoBaHNe CUCTEMbl MeHeKMeHTa KavecTBa
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5.4.2 lNnaHnpoBaHWe cO30aHUA U pasBUTUA CUCTEMbI MeHeO)KMeHTa KavyecTBa

Bricllee pykoBOACTBO ACMKHO obecnevunBaTh:

a) nnaHnpoBaHWe co3agaHUs N PasBUTUSA CUCTEMbI MEHE)KMEHTa KavyecTBa ANsl BbINONMHEHUs TpeboBa-
HUW, NpuBeaeHHLIX B 4.1, a Takke Ang AOCTUXKEHUS Lenen B obnactn KavyecTBa;

b) coxpaHeHWe UenoCTHOCTU CUCTEMbl MEHeMKMeHTa KadecTsa Npu nnaHUpoBaHUM 1N BHeAPEeHUN B
Hee N3MeHeHUN.

[MTpumedanune—[dpyrne TpeboBaHns K NNAaHWPOBAHUIO pacCMOTPeHbIB 5.6,7.1,7.1.1,7.3.1,7.5.1,8.11n 8.2.2.

5.5 OTBEeTCTBEHHOCTbL, NONTHOMO4YNA U OOMeH UHoOpMaLInen
5.5.1 OTBeTCTBEHHOCTb U NMNONTHOMOYUSA
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5.5 OTBeTCTBEHHOCTb, MOSIHOMOYMA U OOMeH UHdoOpMaL e

5.5.1 OTBeTCTBEHHOCTbL U NOJTHOMOMUSA

BhiclLee pyKOBOACTBO AOMMKHO obecneynBaTb onpeageneHne n goBeaeHWe A0 CBeAeHUs1 nepcoHana
opraHusauuM OTBETCTBEHHOCTU U NMONTHOMOYNNA.

5.5.2 lNpepgcTaBuUTENb PYKOBOACTBA

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

5.5.2 lNpepcraBuTenb pyKoBOACTBA

Bhicllee pyKOBOACTBO AOIHKHO HA3Ha4YUTbL NpeacTaBUTENA U3 COCTaBa PYKOBOACTBA, KOTOPbIN HE3aBU-
CUMO OT ApYrmx obsaA3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb N UMETb MONMHOMOYNUSA, PacnpOCTPaHAOLLLN-
ecs Ha:

a) obecneveHune paspaboTkn, BHeAPEHUS 1 nogaepXKaHus B paboyvem COCTOAHUN NpoLeccoB, Tpebye-
MbIX CUCTEMOUN MeHeAXKMeHTa Ka4vyeCcTBa;

b) npeacTtaBneHWe OTYETOB BhbICLLEMY PYKOBOACTBY O PYHKLMOHNPOBAHUU CUCTEMBI MEHEOPKMEHTA Ka-
yecTBa U HEOBXOAUMOCTU YIYYLLEHUS;

C) COOEeWNCTBUE pacrnpocTpaHeHUo NOHUMaHUsA TpeboBaHUN NOTPebuTenen nNo Bcen opraHnsau .

[ PMMEYAHWNE— B OTBETCTBEHHOCTb npeacrtaBuTesiyd pykoBoagcTtBa MOXXeT ObiTb BKITHOYEHO rnogaepxaHmne
CBHA3N C BHEWHMMHWX CTOPOHAMU MO BOIMNpocaM, KaCalwmmeHd CMcrembl MEHEOAXMEHTA KaveCTBAa.

5.5.3 BHyTpeHHU o6MeH nHdopmalmen
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5.5.3 BHyTpeHHUN 0O6MeH nHhopmaLuein

BbiCclLee pykOBOACTBO AOMMKHO obecnevnBaTh pa3padboTKky B opraHusaLum COOTBETCTBYHOLLNX NMpoLec-
cOB obMeHa nHdopMaLMen, B TOM YMCTIE NO BOMPOcCaM pe3yrnbTaTUBHOCTA CUCTEMBlI MEHEKMEHTA Kayec-
TBa.
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5.6 AHanuns co CTOpPoOHbLI pyKOoBOACTBA
5.6.1 ObLWwune nonoxeHun
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5.6 AHanus3 co CTOPOHbI pYKOBOACTBA

5.6.1 O6wme nonoxeHus

Beicllee pykoBOACTBO ACIDKHO aHaNM3NPOoBaTh Yepes 3aniaHupoBaHHbIe UHTepBalbl CUCTEMY MeHe[-
XXMEHTa KavyecTBa opraHusaumn ¢ Uenbto obecrneveHnsa ee NOCTOSIHHOW NPUrogHOCTU, aeKBaTHOCTU U pe-
3ynbTaTUBHOCTU. B aHanus cnegyeT BKMWYaTb OLEHKY BO3MOXHOCTEW YNydlWIEeHUst U NOTPebHOCTU B
M3MEHEHUSIX B CUCTEME MEHEPKMEHTA KavyecTBa opraHmnsaLnn, B TOM YiCe B NONUTUKE U LUensix B obnacTu
KadyecTBa.

3anucn ob aHanmse co CTOPOHbI PYKOBOACTBA ACIKHbI NoAAepKMBaTbLCA B paboyeM cocTosaAHnn (4.2.4).

5.6.1.1 Obwme nonoxeHund. dononHntenbHble TPEOOBAHUSA
AHanns co CTOPOHbI PYKOBOACTBA AO/MKEH NPOBOAUTLCS HE peXe OOHOro pasa B rod.

[TpnmeyaHwune—AHanu3 co CTOPOHbI PYKOBOACTBA AOIMKEH BKOYATb MOHUTOPUHI LUenen B obnactn Kkadec-

TBA.
5.6.2 BxogHble gaHHble ANSA aHanu3a
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5.6.2 BxoaHble AaHHbIe ANA aHanu3a
BxogHble AaHHEIE AN aHanu3a co CTOPOHbI PYKOBOACTBA AOMMKHLI BKIHOYAaThL criegyloLlyio MHgpopMa-
LUK

a) pesynbTaThbl ayauToB (MPOBEPOK);

b) obpaTHylo CBA3b OT NOTPebUTeneu;

C) (pyHKUMOHUPOBaHME NPOLECCOB U COOTBETCTBUE NPOAYKLUN;

d) cTaTyc npeaynpexaarcLnx N KoOppekTUpyoLWnUX OeUCTBUNA;

e) nocneaywoume AencTeus, BelTekarolwme 13 npeabiayLllero aHanmsa co CTOPOHbl pyKOBOACTBA;
f) nameHeHUs, KOTOpbIE MOrMK Bbl NOBNUATL HA CUCTEMY MEHEXKMEHTa Ka4vecTBa;

g) pekoMeHaaLUW NO yNy4dlIEHNIO.

5.6.2.1 BxogHble gaHHble ans aHanuasa. JononHutensHble TpeboBaHUS
BxoaHble gaHHBIE ANS aHanu3a CO CTOPOHLI BhiCLLIEro pykoBoACTBa AOMKHbLI BKMHOYATL OTYETHI MO HECO-
OTBETCTBUSAM U aHanM3 obnacTtn HECOOTBETCTBUN.

[TpumevaHnus

1 TpeboBaHus 5.6.2, nepeuncrnieHune ¢), n 8.4, nepeuncrieHmne ¢), 4oImKHbl obecnevmnBaTb MHQOPMALUNIC O TPEHOAX
HECOOTBETCTBMU MPOAYKLMMN.

2 TpeboBaHus 5.6.2, nepeuncnenune f), BKNOYaT UBMEHEHUS B NMPUMEHSIEMbIX CTaHAapTax HEDTAHOWN, HEPTEXW-
MUYECKOW N ra30BON MPOMBILLITEHHOCTMN.

5.6.3 BbixoaHble AaHHbIe ANA aHann3la
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5.6.3 BbIXoaHble AaHHbIe ONA aHanu3a

BbixogHble gaHHble ANA aHanM3a CO CTOPOHbI PYKOBOACTBA AO/MKHbI BKMNOYaTb BCE pelleHns U aeun-
CTBUSA, OTHOCSLLMECH K:

a) MNOBLILLEHWNIO PE3YNbLTAaTUBHOCTU CUCTEMBI MEHEIKMEHTA Ka4yecTBa U ee MPOLIeCCOB;

b) ynyJleHuno NpoaykLMm cornacHo TpedboBaHUAM nNoTpedbutenen;

C) NoTpebHOCTU B pecypcax.

6 MeHeaXMeHT pecypcoB

6.1 ObGecneyveHune pecypcamm
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6 MeHeOXXMeHT pecypcoB

6.1 ObGecneyvyeHune pecypcamu

OpraHusaumsa gomKHa onpeaennte U obecnevnBaTth pecypcekl, Tpebyemble ans:

a) BHeApeHUa U noaaepXaHus B pabouem CoOCTOAHUN CUCTEMBI MEHEMKMEHTA Ka4YecTBa, a Takxke Mno-
CTOAHHOIO NOBbILLIEHNA ee pPe3ynbTaTUBHOCTMU;

D) NOBBLILWEHUNA YOOBMNETBOPEHHOCTU NOTPEDUTENEN NYTEM BBINONMHEHUNA UX TPebOBaAHUNA.
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6.2 HenoBe4deckue pecypchl
6.2.1 O6wue nonoxeHus
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6.2 YenoBeueckue pecypchl

6.2.1 O6Lwme nonoxeHus

[TepcoHan, BbINONHALW WA PabOoTy, BAUAOLLYIO HA KAYeCTBO NPOAYKUMK, A0MKEH ObITb KOMNETEHTHLIM
Ha OCHOBE COOTBETCTBYHOLLEro obpasoBaHUs, NOAroTOBKN, HABLIKOB U ONbITA.

6.2.2 KOMNeTeHTHOCTb, OCBeAOMINEeHHOCTb U NOAroToOBKa
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6.2.2 KoMneTeHTHOCTb, OCBeAOMITIeHHOCTb U NOoAroTOBKa

OpraHunsauus gormkHa:

a) onpenensTb HEOOXOANMYIO KOMMETEHTHOCTb NepPCOoHana, BbINMOMNHAKLWEro paboTy, KoTopas BNUAET
Ha Ka4yecTBO NPOAYKLMN;

b) obecnevnBaTb NOArOTOBKY UMW NpeanpuHUMaTL Apyrue AeUCTBUS C LUEenbio YAOBNETBOPEHUSA 3TUX
noTpebHOCTEN;

C) OUEeHMBAaTb Pe3ynbTaTUBHOCTb NPEANPUHSITBIX MEP;

d) obecne4ynBaTb OCBEAOMIEHHOCTb CBOEro nepcoHana oo akryanbHOCTU U BaXKHOCTU ero Aesiterb-
HOCTU W BKage B AOCTUMXEHUEe uernen B obnacTu KavecTBa;

e) noaaepXumeBaTb B paboyeM COCTOSIHUM COOTBETCTBYOLLME 3anncn 06 obpasoBaHnn, NOAroTOBKE, Ha-
BblkaxX U onbiTe (4.2.4).

6.2.2.1 Oby4eHune. [lononHutensHble TpebOBaAHUA

OpraHusaunst 4oMMKHA YCTaHOBUTL 0CODEeHHOCTU ynpasneHud (3.1.3) ans naeHTudukaummm noTpebHoCTH
B 00Oy4eHnn 1 obyveHns nepcoHana, BOBNEYeHHOro B YHKLUNOHNPOBAHNE CUCTEMbI MEHEMXKMEHTA KavyecTBa.
[1pn onpeaeneHnn notTpebHocTen B 0Oy4YeHUN HeOOXOAUMO OpraHn3oBaTh 0bOy4eHUE No CUCTEME MEHEPKMEH-
Ta KadecTBa W npodeccruoHanbHoe obydyeHune nepcoHana. OpraHuzaunsi Oo0MKHA YCTaHOBWUTb YacToTy
npoBeaeHns obyyeHus.

[TpumevaHus

1 Opranmsaumnsa gomxkHa obecnevnTtb 0byyeHne nepcoHana rno Mecty paboTbl, BKOYAasA NMUYHbIA COCTaB 1 NePCo-
Han, paboTawmn No goroBopam, no ntobomy HOBOMY /U N3AMEHEHHOMY BMAy paboT, BNUSIOWEMY HA KA4eCTBO NPOAYK-
LnK.

2 Opranmsaums gormkHa yecTaHOBUTL NPOLECC U3MEPEHUS CTENEHN MHDOPMUPOBAHHOCTU NepcoHana o6 akTyarnb-
HOCTU N BaXXHOCTU €ro AesATENbHOCTU N BKNaAe B AOCTUXKEHME Lenen B obnactm kavecTsa [6.2.2, nepeuncrnerHune d)]. ep-
coHan, paboTa KOTOPOro MoXeT NOBNUATb Ha KAa4eCTBO, A0IMKeH ObiTb MHPOPMUPOBAH O NOocneAcTBUSAX AN NoTpeduTens

HECOOTBETCTBUA MNPOLAdYKUNN Tp86OBaHHFIM Ka4eCTBa.

6.3 UH(ppacTpyKTypa
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6.3 UHdpacTpyKTypa

OpraHusaunsa aopkHa onpeaensTtb, obecnedynBaTb M noggepXuBaTb B pabovyemMm cocTosiHUMM MHpa-
CTPYKTYPY, HEODXOANMYIO AN AOCTUXKEHUSA COOTBETCTBUS TPEDOBAHMSAM K NpOoAYKLUN.

NHpacTpyKTypa MOXeT BKMIoYaTh:

a) 30aHus, pabodvee NPOCTPAHCTBO U CBSI3AHHLIE C HAM CpeacTBa TpyAaa;

b) 0bopyaoBaHMe ANd NPOLLECCOB (Kak TEXHUYECKME, Tak U NporpaMmmMHbIe CpeacTBa);

C) cnyXObl obecneyeHUsa (HanNnpUMep TpaHCNOPT UMK CBA3b).

6.4 lNpouszBoacTBeHHada cpeaa
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6.4 [lponzBoacTBeHHada cpeaa

OpraHusaums gomKkHa cos3aaBaTth NMPOU3BOACTBEHHYIO cpeay, HeobXoanmMyro Ana AOCTUXKEHUA COOTBE-
TCTBUS TPEeDOBAHUAM K NPOAYKLIMN, U yNPaBMNATb €lo.

[MTpumeyanwmne—Opranmsaunsa AomKHa nogaepXmBaTb B NOPSAAKE U YACTOTE CBOWM MOMELLEHNA B COOTBET-
CTBUM C TPeDOBaHUSAMU K NPOAYKLUM U NMPOU3BOACTBEHHOMY NPOLIECCY.

8
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7 Tlpouecchbl XXU3HEHHOro UMKna npoayKuun

7.1 naHupoBaHue npoueccoB XU3HEHHOIo LUKNa npoayKuun
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7 Tlpouecchbl XU3HEHHOIO LUUKNa NpoayKuun

7.1 naHMpoBaHUe NpoLeccoB XU3HEHHOIo LUKNa npoayKuun

OpraHnsauna gormkHa nnaHnupoBaTh U paspadaTbiBaTh npouecchl, Heobxoanmblie ansa obecnevyeHus
XXU3HEHHOTO LKMKna npoaykumn. NnaHpoBaHmne nNpoLeccoB XXU3HEHHOTO LIMKMa NPoAyKUM AOTKHO ObITh CO-
rnacoBaHo ¢ TpeboBaHUAMUM K APYrMM npoLeccam cMcTeMbl MeHeKMeHTa KadecTa (4.1).

[1py NNaHMpoBaHMM NPOLLECCOB XM3HEHHOTO LIMKNa NpoayKLUMKM opraHusauna 4omMKHa YCTaHOBUTL, eCInA
3TO LUenecoobpasHo:

a) uenu B obnacTtun kadecTBa 1 TpeboBaHUA K NPoAYKLUN;

b) NoTpebHOCTL B pa3paboTke NPoLEeCcCcoB, AOKYMEHTOB, a TakKe B obecneyveHUn pecypcamn Ans KOH-
KPpeTHOM NpoayKunu;

C) HeobxoauMyo AeATENbHOCTL NO BepudukaLnm 1 sanuaaumm, MOHUTOPUHTY, KOHTPOMNIO U UCNLITAHN-
AM A9 KOHKPETHOW NPOoAYKLUUK, a Takke KpUTepun NpueMkm Nnpoaykunu;

d) 3anucu, Heobxoaumbele Ana obecneyeHUss CBUASTENLCTBA TOrO, YTO NPOLUECChl XXU3HEHHOTO LIMKNA
NpoAyKLUN 1 NpoU3BeAeHHada NPoaAYKLIMSA COOTBETCTBYIOT TpeboBaHusm (4.2.4).

PesynbTaT 3TOro NNaHMpoBaHUA A0MKeH ObITb B dopMe, COOTBETCTBYIOLLIEN NPaKTUKe opraHmnsaLun.

[TpumevyaHmuns

1 JJOKyMeHT, onpeaensoumm npouecchbl CUCTEMbI MEHEXKMEHTA KavyeCTBa (BKI1l04YasA Npouecchl XM3HEHHOIO LMK-

na npoaykummn) n pecypcebl, KOTOpble NPEACTOUT NPUMEHSATb K KOHKPETHOW NPOAYKUMKN, NPOEKTY UM KOHTPAKTY, MOXeT
paccMaTpuBaTbCs Kak NiaH Ka4vyecTBa.

2 [Npwn pa3paboTke NPOUECCOB XU3HEHHOIO LUMKNA NPOAYKUUN OpraHu3aums MOXeT TakXe NPUMeEHATb TpeboBa-
HUA 7.3.

7.1.1 NnaHupoBaHue peanusauyuun npoaykuuu. lononHutenbHble TpeboOBaHUA

Ecnu TpeboBaHMS K NpoayKUnK, BKNOYas BXOOHbIE U BbIXOAHbIE AaHHbIE MO NPOEKTUPOBAHUIO U pa3pa-
DOTKE, NONyYeHbl U3 BHELUHUX MCTOMHUKOB, OpraHu3aLmst AoMKHAa YCTaHOBUTL METOAbI U onpeaeninTb 0cobeH-
HOCTK ynpaBneHns (3.1.3), ncnonbayemsbie ANd nepesoaa u peanusauum atux TpedboBaHUn B TPeDOBAHMS K
npoLueccam XU3HEeHHOro Luukna npoaykumn.

7.2 Mpouecchbl, cBA3aHHbIE C NOTPedUTENAMMU
7.2.1 OnpepeneHune TpedboBaHUN, OTHOCALLUXCA K NPOAYKLUN
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7.2 Tlpouecchbl, cBA3aHHbIE C NOTPebuTenamMn

7.2.1 OnpepeneHue TpeboBaHMU, OTHOCALLUXCA K NPOAYKLUUI

OpraHusaunsa gomkHa onpeaennTb:

a) TpeboBaHWUA, YCTAHOBMNEHHbIE NOTPpebUTenamMmm, Bknovas TpedboBaHUA K MOCTaBKe U AeATENTIbHOCTH
nocne NocTaBKWU;

b) TpeboBaHUsA, He onpeaeneHHble NoTpedbutenem, Ho HeobxoaMmele ANA KOHKPETHOrO UMK Npeanona-
raemMoro UCnosib3oBaHUA, Korga OHO U3BECTHO;

C) 3akoHodaTenbHble N Apyrue obsizatenbHble TPedOoBaHUSA, OTHOCALLMECS K NPOAYKLNN;

d) ntobble gononHUTenbHbIE TPeboBaHUA, onpeaeneHHble opraHnsaumnen.

7.2.2 AHanus Tpeb6oBaHUN, OTHOCALLUXCA K NPpOAYKLUU
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7.2.2 AHanus Tpeb6oBaHUN, OTHOCALLUXCA K NPOAYKLUMA

OpraHnsaunst JoMKHa aHanmM3anpoBaTh TPeboBaHWUS, OTHOCSLLMECS K MPoAYKUMN. OTOT aHanns3 AoSHKeH
MPOBOANTLCS A0 NPUHATUSI opraHusaunen obasaTenbcTBa NOCTaBNAATbL NPOAYKUMIO NOTPebuTento (Hanpu-
MEP y4acTUA B TeHaepax, NPUHATUE KOHTPAaKTOB UMK 3aKa30B, NMPUHATHAE N3MEHEHUN K KOHTPpaKTaM U1 3aKa-
3aM) 1 aomkeH obecneymBaTh:

a) onpegeneHne TpeboBaHUN K NPOAYKLNN;

b) cornacoBaHue TpeboBaHUIN KOHTPAaKTa UK 3aKasa, OTNUYaoLLNXCH OT paHee cpopMyMMPOBaHHbIX;

C) cnocobHOCTb opraHnsaLUun BeINOMHATL onpeaeneHHble TpeboBaHUS.

3anucn pesynbTaToB aHanM3a WU nocneayrlux AenUCcTBUA, BbiTeKaloWwmnx W3 aHanusa, AOSTKHbI
nogaepXkmeatbca B pabovem cocTosaAHUN (4.2.4).
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Ecnn noTpebutenn He BbiABUraloT JOKYMEHTUPOBAHHBIX TPEDOBaHWW, OpraHm3aumsa oSMKHa NoaTBep-
OUTb NX Y NOTpedbuTensa Ao NPUHATUSA K UCMOMHEHUIO.

Ecnn TpeboBaHMa K NpoayKLnMmM N3MEHEHLI, opraHn3aumns AomkHa obecnevnTb, YToObI COOTBETCTBYIO-
e JOKYMEHThI ObIn UCrnpaBfieHbl, a 3auHTEPeCcCOBaHHbIM NepcoHarn Oblfl NOCTaBNeH B U3BECTHOCTbL 06
N3MEHUBLUNXCA TpeboBaHUAX.

[Tpun medaHun e— B HEKOTOPLIX CUTyauusX, TAKUX, Kak Npogan, oOCyLecTBnseMble Yepes VIHTEpPHET, NpakTu-
YEeCKW HeuenecoobpasHo NpoBoAnTb ohuumManbHbIM aHANU3 KQXXA0ro 3akasa. BMecTo 3Toro aHanns MoxeT pacnpocTpa-
HATbCH Ha COOTBETCTBYHIWYIHO HdeJOpMElLI,HPO O NMpPoAyKUUN, TaKyrd, KaK KaTallOornh Wi pekKiiamMHble Mmatepunallbl

7.2.2.1 AHanus TpeboBaHUN, OTHOCALLIMXCA K nNpoayKuun. JononHuTenbHble TpedoBaHUS

OpraHnsauua gomkHa ycTaHOBUTL 0CODeHHOCTW ynpasneHud (3.1.3) and aHanusa TpedoBaHUn, OTHOCSA-
LLIMXCA K NpoayKLun.

7.2.3 CBA3b ¢ noTpebuTenamm

7.2.3 CBA3b ¢ noTpedutenamm

OpraHnsaunsa gomKHa onpeaensitb 1 ocyWecTBNATb 3 dEeKTUBHBIE MePbl MO NOAAEPXKAHUIO CBSI3U C
noTpebutenamMmm, KacarLmecs:

a) MHpOopMaLUK O NPOAYKLUUN;

D) NpoxoXaeHUs 3anpoCoB, KOHTPAaKTa UMK 3aKasa, BKNoYasa NonpaBKuy;

c) obpaTHON CBA3U OT noTpebutenen, BkIYvasa xkanobbl notTpedbutenen.

7.3 lNpoekTupoBaHue U pa3paboTka
7.3.1 MnaHupoBaHNe NPOEKTUPOBAHUA U pa3paboTKn
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7.3 MpoekTupoBaHue N paspaboTKa

7.3.1 NMnaHupoBaHUe NPOEKTUPOBaAHUA U pa3paboTKn

OpraHnsauusa aormkHa NnaHMpoBaTh U yNpaBsaTh NPOEKTUPOBAHUEM N pa3paboTKon NpoayKU M.

B xoge nnaHUpoBaHUA NPOEKTUPOBaHUA U pa3paboTkM opraHM3aLns AomkHa ycTaHaBNMBaTb:

a) CTaguun NpPoOeKTUPOBaHUA N Pa3paboTKu;

b) npoBeaeHne aHanusa, BepudunkaLno U Banmaaunio, COOTBETCTBYIOLLME KaXXA0ON CTaAuUN NPOEKTU-
POBaHUSA U paspaboTKK;

C) OTBETCTBEHHOCTb W MOMHOMOUYNA B 0DMACTN NPOEKTUPOBaHUA U paspaboTKu.

OpraHusauust 4omkHa ynpaensiTb B3aUMOOENCTBUEM PasfUYHBLIX rPYNM, 3aHATLIX MPOEKTUPOBAHMEM Y
pa3paboTkon, ¢ uenbto obecnedveHUs apdpeKTUBHON CBA3N N YETKOro pacrnpeaeneHnst oTBETCTBEHHOCTH.

Pe3ynbTaThl NNaHUPOBAHUNA AOITKHBI aKTyanuanpoBaThCsl, eCNM 3TO LeiecoobpasHo, No Xoay NpoeKTu-
POBaHUSA U paspaboTKu.

7.3.1.1 TnaHnpoBaHnUe NPOEKTUPOBaHUA KU paspadboTkn. ononHUTenbHble TPeboBaHUS

OpraHnsauusa oomkHa yCTaHOBUTb OCODeHHOCTU ynpaBneHuna (3.1.3) And npoekTupoBaHUAa NpoayKuun.

Ecnu ang BeINONMHEHUS paboT NO NPOEKTUPOBAHUIO U pa3padoTke NpuBeYeHa TpeTbA CTOPOHA (ayTCop-
TUHT), opraHmsauna gomkHa obecnevynTb COOTBETCTBUE ee TpeboBaHUAM 7.3 1 obecneunTb Hanuine odbbLekK-
TUBHBIX CBUAETENBbCTB TOMO, YTO NOCTABLUK (TPETbSA CTOPOHA) OTBEYAET 3TUM TpeboBaHUAM.

7.3.1.2 TlpoekTHas aokymeHTauusa. JononHuTenbHeble TpedboBaHUS

[TpoeKkTHasa AoKYyMeHTauuMs AommkHa BKNoYaTb MeToabl, npeanonoXenmns, dopmMynbl U BbIMUCTIEHUS.

7.3.2 BxogHble gaHHble ANA NPOEKTUPOBaHUA U pa3paboTKu

MCO 9001:2000 Cucrembl MeHeXMeHTa KavecTBa. TpeboBaHUsA

7.3.2 BxogHble AaHHbIe ONA NPOEKTUPOBaAHUA N pa3paboTKu

BxogHble gaHHbIE, OTHOCALIMECH K TPEOOBAHMAM K NPOAYKLUW, AOIKHBI ObITh onpegeneHsl, a 3anmcu
OOITKHBI NoaaepXnBaTbca B pabovem coctosiHuU (4.2.4).

BxoaHble AaHHbIe OOMKHBI BKIHOYATL:

a) PYHKUMOHaNbLHLIE U 3KCMNyaTaUuoHHble TpeboBaHUS;

D) COOTBETCTBYHOLWIME 3aKoHOAATENbHBIE N Apyrie obszaTenbHble TpeboBaHNUS;

C) Tam, rae ato uenecoobpasHo, MHpOPMaLMo, B3SATYIO M3 NpeablayLlmnxX aHanormyHbIX NpoeKToB;

d) apyrne TpeboBaHUA, BaXKHbIE ANA NPOEKTUPOBaHUSA U paspaboTku.

BxogHble gaHHble OIMKHbI aHaNnM3npoBaTbCH Ha 4OCTAaTOMHOCTL. TpeboBaHUA OAOITKHbBI ObITb MOSHbI-
MW, HEBYCMBICITEHHBIMU N HEMNPOTUBOPEUNBLIMMN,
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7.3.2.1 BxogHble gaHHbIe AN NPoeKTUpoBaHusa U paspaboTkn. ononHutensHble TpeboBaHUSA

OpraHmsaums OomkHa nNpoBoANTb MOEHTUPUKaLUIO, perucTpaunto M aHanms TpedoBaHUM K BXOAHLIM
OaHHBIM NO MPOEKTUPOBaHUIO NpoayKUuMK. BxoaHble AaHHbIe ANs NPOeKTUPOBaHUA U pas3paboTku AOIIKHbI
BKIMoYaTb 0cobble TpeboBaHUA noTpedutena (7.2.2).

7.3.3 BbIxogHble AaHHble NPOEKTUPOBAHUA U pa3paboTKn

NCO 9001:2000 Cucrtembl MeHea)XMeHTa KavecTBa. TpeboBaHUA

7.3.3 BbIxogHble gaHHble NPOEeKTUPOBaAHUA U pa3paboTKn

BbixoaHble AaHHbIe NPOEKTUPOBAHUA U pa3padboTKM AOCMKHbI ObITh NpeacTaBneHbl B opMe, No3BONS-
loLLEN NPoBeCTU BepudUKaLmnio OTHOCUTENBLHO BXOAHLIX TPeDOBaHUA K NPOEKTUPOBAHUIO U pa3paboTKe, a
TaKke OO0MKHbI ObITb YTBEPXKAEHbLI A0 X Nocneayowero UCNonbL3oBaHUs.

BbiXxoaHble AaHHbIE MPOEKTUPOBaHUA N pas3paboTKM AOTKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPEDOBAHMSAM K NPOEKTUPOBAHUIC N pa3paboTke;

b) obecneunBaTb COOTBETCTBYHOLWEN MHOPMALIMEN MO 3aKynKam, NPOU3BOACTBY N OOCNYXUBAHUIO;

C) coaepxXaTb KpUTEPUN NPUEMKU NMPOAYKLUNA UM CCbINKN Ha HUX;

d) onpenenaTb XapakTepUCTUKN NPoayKLMKU, CyllecTBeHHble Ana ee 6@30nacHoro 1 nNpaBUibHOMo KUC-
NoMNb30BaHUA.

7.3.4 AHanus npoeKkTa un paspaboTKn

NCO 9001:2000 Cucrtembl MeHe)XKMeHTa KavecTBa. TpeboBaHUnA

7.3.4 AHanus npoeKTa un paspaboTKkn

Ha coOOTBETCTBYOLNX CTAAUAX AOIKEH NPOBOAUTLCA CUCTEMATUYECKNA aHaNN3 NpoeKTa N paspaboTKu
B COOTBETCTBUM C 3anaHNpPOBaHHLIMUA MeponpuaTnamm (7.3.1) ¢ uenblo:

a) oUeHMBaHUA CNOCODHOCTU pe3ynbTaToB NPOEKTUPOBaHUA U pa3paboTkM yOOBNETBOPATL TpeboBa-
HUAM;

b) BbISIBNEHUA NOOLIX Npobnem 1 BHECEHUSA NPeanoXeHN No HeobXoAUMBIM OENCTBUSIM.

B cocTaB yd4acTHUKOB Takoro aHanusa AOMMKHbI BKOYaTbCA NpeacTaBuTenn nogpasgeneHnid, UMeto-
LLIMX OTHOLWEHWe K aHannM3upyemMon(biM) cTagun(sim) npoekTupoBaHUa 1N paspaboTkn. 3anncu pesynbLTaToB
aHanmsa 1 Bcex HeobXxoaumbIX ASUCTBUIA OOIMKHBI NoAAepPXMUBaTbLCA B paboveM cocTosiHUN (4.2.4).

7.3.4.1 AHanus3 npoekTta 1 paspaboTkn. JononHutensHble TpeboBaHUS

3aKkntounTenbHbI aHanna npoekTa AomKeH ObiTb NpoBeaeH 1 3agokymeHTupoBaH. OgobpeHne okoHYa-

TeNbHOIro BapuaHTa nNpoekTa A0MMKHO ObITh NPoBeaeHO nuomM(amin), Kotopoe(ble) He ydacTBOBaNo(M1) B paspa-
BOTKe NpoekTa.

7.3.5 Bepudukauus npoekra u paspaboTku

NCO 9001:2000 CucrtemMmbl MeHeXMeHTa KavecTBa. TpeboBaHUA

7.3.5 Bepudukauus npoekrta u pa3pabdboTku

Bepudbukauma aomkHa OCYLLECTBNATLCS B COOTBETCTBUM C 3annaHUPOBaAHHBIMUA MEPONPUATUAMIA
(7.3.1), UyTOObLI YOOCTOBEPUTLCH, YTO BbIXOAHbIE AaHHbIE MPOEKTUPOBaHUA U pa3paboTKM COOTBETCTBYIOT

BXOAHLIM TpeboBaHUAM. 3anncK pesynbTaToB BepudrKaLmm n Bcex HeobXoANUMbIX AENCTBUN JOITKHBI MOA-
OepXnBaTbecsl B pabouem cocTosaHnn (4.2.4).

[TpnumeyvaHune—[eaTensHOCTb NO BepudmuKaumm npoekta MOXeT BKoYaTbh OAMH unv bonee cnegyiowmx
MNYyHKTOB:

a) noarsepxgeHne TOHHOCTU pedyiibTarToB paCHeTOB N0 MNPOEKTY MNyTeM BbINMOJIHEHUA allbTEPHATUBHBIX PACHETOB,

b) aHann3 gQOKyMeHTauuun, OTHOCALWLENCH K BbIXOAHBLIM AAHHBIM MO MPOEKTUPOBAHUIO, HE 3aBUCSILLMN OT AeATENb-
HOCTW, BbINOJTHAEMOWM B COOTBETCTBUN C 7.3.4;

C) CpaBHEHUWE HOBLIX MNMPOEKTOB C BHEAPEHHBIMU aHAlIOTNYHBIMU TTPOEKTaMMN.

7.3.6 Banungauuna npoekta un pa3paboTkn

MCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

7.3.6 Banungauua npoekra u pa3padboTkin

Banngauns npoekra n paspaboTkm A0/MKHA OCYLLECTBMATLCA B COOTBETCTBUMN C 3annaHNpOBaHHbLIMA
MeponpuaTuamm (7.3.1), 4Tobbl yOOCTOBEPUTLCSH, YUTO NONYyYEHHAdA B pe3ynbTaTe NpoayKLUns COOTBETCTBYET
TpeboBaHNAM K YCTAHOBMNEHHOMY UMW npeanonaraeMmomy UCMonb30BaHUIO, €Cnn OHO U3BECTHO. ae 3T1o
npakTudeckn uenecoobpasHo, Banugaums gomkHa ObiTh 3aBeplleHa 40 NoCTaBKU UMK NPUMEHEHUS MPOaYK-

LK. 3anucu pesynbTaToB BanugauMm U BCceX HeobXoauMbIX OEUCTBUUA AOSMKHbI NoaAepXuMBaTbCs B
padoyem cocTosAHUN (4.2.4).
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[1pwnmeyaHune— Bannaayusa npoekrta MOXeT BKMoYaTb 0auH unu bonee cneayowmx NyHKTOB:

a) ucnblTaHUA onbITHOrO 0bpasua;

b) PpyHKUMOHANBHLIE N/MNK SKCNNyaTaUWOHHLIE UCTbITAHUS MPOU3BEAEHHON NPOAYKUWN;

C) WCMbITAHUS], YCTAHOBIEHHbIE B COOTBETCTBUM C OTPACneBbIMU cTaHgapTaMmu n/mnu obssatenbHbIMy TPEOOBAHU-
AMMU;

d) ucnbiTaHna n aHann3a 3KCnnyaTayMoHHbIX XapakTeEPUCTUK.

7.3.7 YnpaBneHue nameHeHUsIMU NMPoeKTa U paspadoTKn

MCO 9001:2000 Cucrembl MeHeXKMeEHTa KavecTBa. TpeboBaHUsA

7.3.7 YnpaBneHne nameHeHUsiMU NPoeKTa N pa3paboTkin

N3mMeHeHUs npoekTa 1 pazpadboTkm AOMKHbI ObITb MASHTUMULMPOBAHLI, a 3anncy AoMKHbI Noaae pPXKin-
BaTbCA B paboyemMm cocToaHNN. 3MeHeHNs1 OMKHbI ObITb NpoaHann3npoBaHbl, BepndulmpoBaHbl U Noa-
TBEPXOEHbI COOTBETCTBYIOLWMM 0Dpa3oM, a Takke o4o0bpeHbl A0 BHeCceHUsA. AHann3 N3aMeHeHnn npoekTa u
pa3paboTKN OOMKEH BKMoYaTb OLEHKY BIUSAHUSA M3MEHEHUA Ha COCTaBHbIE YacTU U YXKE NOCTaBMEHHYIO
MPOAYKLUMIO.

3anncu pesynbTaToB aHanm3a M3MeHeHNn 1 NobbIX HEOBXOAUMBIX AEUCTBUN ACIMKHbBI NOAAEPKNBATb-
CA B paboyem cocTosiHAN (4.2.4).

7.3.7.1 YnpaBneHne naMmeHeHnssMun npoekTta n paspadotkn. [lononHutenbHble TpeboBaHUS

YnpaBneHne N3MeHeHNsIMN B NPOEKTE U paspaboTke, BKMOYAA U3MEHEHUS B NPOEKTHOM AOKYMEHTaL UM,
OOIDKHO ObITb TAKUM XKe, KaK 1 yrpaBneHue nepBoHadanbHbIM NMPOeKTOM U paspabdboTKoN U NPOEKTHON AO0KY-
MeHTaLuunen.

7.4 3aKynku
7.4.1 lNpouecc 3akynok

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

7.4.1 Tlpouecc 3aKynok

OpraHusauus gomkHa obecneynBaTb COOTBETCTBUE 3aKyNMEeHHOW NpoayKuMn yCcTaHOBMNEHHBIM Tpebo-
BAHUAM K 3aKynkam. Tun 1 cTeneHb ynpaseHUs, NpuMeHsieMble MO OTHOLLIEHWUIO K NOCTaBLUKMKY N 3aKyNeH-
HOM NPCAYKLUN, OOIMKHbI 3aBUCETb OT ee BO3AENCTBUS Ha nocneayrwme ctagnum XXM3HEHHOrO LMKNa npo-
OYKUAA UM TOTOBYIO NPOAYKLMNIO.

OpraHusauna aomkHa oueH1BaTh U BbiIbpaThb NOCTaBWKWKOB HA OCHOBE MX CNOCODHOCTU NOCTaBNSATL
NPOAYKLIUIC B COOTBETCTBUNM C TPEDOBaAHUAMU opraHusaunn. JomkHbel BbITb paspadboTaHbl KpUTepun oTdopa,
OLEHKN 1 NOBTOPHOW OLEHKN. 3annucu pe3ynbTaToB OUEHUBAHWUS U NIOOLIX HEOBXOANMbIX AEUCTBUN, BbITEKA-
FOLLIMX N3 OUEHKN, AOIDKHBI NoaaepXMBaThesl B pabovem coctosiHun (4.2.4).

7.4.1.1 TMNpouecc 3akynok. JJononHutensHble TpeboBaHMS
OpraHusaymsa aormkHa yCcTaHOBUTb 0CODeHHOCTM ynpasneHus (3.1.3) npu npoBeaeHUN NpoLiecca 3aKky-
MOK U BbIOOpE nocTaBLMKa.

[TpunmedaHune— 3akynneHHas NpoayKUMs BKNOYAET BCIO NPOAYKLUMIO U YCITYTN, CBA3AHHbIE C TPEDOBAHNSMU
noTpebutenen.

7.4.1.2 Kputepun Boldbopa, oLEHKN N NOBTOPHOW OLUEHKU nocTaBLlmKa. [lononHuTenbHble TpeboBa-

HUS

Kputepumn opraHusaumnm no Bolbopy, oLeHKke U nepeoLeHKN NOCTaBLUMKOB AOMKHBI BKNOYaTb O4UH UMK
bonee cneayoWmMX NYHKTOB:

a) KOHTPOSb rOTOBOM NPOAYKLMK NOCTaBLWMKA B cpeae nocTaBLUnKa;

D) KOHTPOMb roTOBOW NMPOAYKL MU NOCTaBLLMKA OpraHusaunein nocne nocTaBku;

C) Haa30p 3a COOTBETCTBMEM NocTaBwunKka TpeboBaHUAM, YCTAaHOBIEHHBIM OpraHu3aumMen K 3akynkam;

d) Bepudmkaunst COOTBETCTBUSI CUCTEMbI MEHEKMEHTa KavyecTBa MOCTaBLUMKA BCEMUPHO NPU3HaH-
HbIM cTaHOapTaM/TEXHUYECKM YCIOBUSM N0 CUCTEME MEHEIKMEHTA Ka4vecTBa.

[Tpumeyanwune—Illpu cnuaHmmn, npnobpeTeHnm nnm NPpUcoeguHEHNN NPeanpUSATUA, CBA3AHHbIX C NOCTaBLUMKA-

MW, OpraHn3auny AorpkHa rnoCtoAHHO Bepwcbw UNPOBaTb CUCTEMY MEHEOXMEeHTAa Ka4elTBa NoCTaBLWUKa U ee Pe3ylibTaTUuB-
HOCTb.

7.4.1.3 CneunanbHble NpoLuecchl, BbINOMHAEeMbIe nocTaBLlmMkoMm. dononHuTtenbHble TpeboBaHUA
Tam, rage opraHnsaumsi NpUBeKaeT CTOPOHHWE opraHn3aunn ans BuINnoIHeHUs paboT no cneunanbHbIM
npoLieccam, opraHmsauuga gommkHa TpedboBaTh OT NOCTaBLMKA BbINONMHEHUA TpeboBaHun 7.5.2 (4.1).
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7.4.2 UHcpopmMauma no 3akynkam

NCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

7.4.2 UHdopMaLumna no 3akynkam

MHdbopMaLnsa no 3akynkam 4oSKHa ONUCkIBaTh 3aKasaHHYo NPpoayKUMIo, BKNOYas, rae 3To HeobxXoamMmo:

a) TpeboBaHus K odunumanbHOMy o40bpeHno NpoayKunn, npoueayp, npoueccoB U 0bopyaoBaHUS;

b) TpeboBaHUA K KBanudmKaLmm nepcoHana;

C) TpeboBaHUA K CUCTEME MEHEPKMEHTA KayvecTBa.

OpraHunzauns gomkHa obecnevnBaTb aeKBaTHOCTb YCTAaHOBMNEHHbLIX TPeOOBaHUI K 3aKynKam A0 UX CO-
0OLLIEHNA NOCTAaBLLUKY .

7.4.2.1 NHdopmaums no 3akynkam. JononHutenbHble TpedoBaHUS

MHpopmauma no 3akynkam, npeaoctaBnsgemMas NoCTaBLMKY, A0MKHA ObITb AOKYMEHTUPOBaHa U A0TKHA
BKI1l0YaTh OnUcaHune 3akynaemMon npoaykumm B COOTBETCTBUUN C 7.4 .2.

NHpopMauuna no 3akynkam go/MKHa Takke BKIHYaTh:

a) TWN, Knacc, CoOpT UNu Apyryo aeHTUpnKauMoHHY MHQOPMaL Mo O 3akynkax;

D) HaMMeHOoBaHMe UNK ApYryr NONOXUTENbHY UAeHTUPUKALUOHHYIO MHOpMaLUIo 0 NPUMEHAEMBbIX
BbINMyCKax (M3aaHUsIX) TEXHUYECKNX YCIOBUN, YepTexken, TpeboBaHUS K npoLieccam, UHCTPYKLIUX NO TeXHUYEeC-
KOMY KOHTPOO U Apyrne Heobxoammele TEXHUYECKUE AaHHbIE,

7.4.3 Bepudunkauma sakynneHHoM npoaykuuu

NCO 9001:2000 Cucrtembl MeHeXKMeHTa KavecTBa. TpeboBaHUA

7.4.3 Bepudukayuuma sakynneHHou npoaykumu

OpraHusaung gomkHa paspadoTaTbh U OCYLLECTBNATL KOHTPOMNb UMK ApYTyio AeATENTbHOCTb, He0DX0oaN-
MYIO ONs1 obecnevyeHnst COOTBETCTBUSA 3aKynneHHOW NpoayKLUUM yCTaHOBNEHHBIM TPEDOOBaHUAM K 3aKynKaMm.

Ecnun opraHmsauua unu ee noTpedutens npegnonaratT OCYLWECTBUTb BEpUPUKALIAIO Y NOCTaBLLMKA,
TO opraHmsauma 4o/mkKHa YCTaHOBUTL NpeanonaraemMble Mepbl Mo BepudgprKkaum 1 NopsaacK Belinycka npoaykK-
LM B MHPOPMaLWK MO 3aKyrKam.

7.4.3.1 Bepudukaumsa sakynneHHon npoaykumnn. JononHutenbHble TpedboBaHMS
OpraHusauua gomkHa ycTaHOBUTL 0CcobeHHOCTU ynpaBnieHus (3.1.3) npun npoBeaeHUn Bepudpnkau i 3a-
KynneHHon npoaykumn. OpraHmsauuna AomkHa noaaepXmneaTtb B paboydem COCTOAHUN 3annucn o AesiTeNbHOCTHU

no BepudunkaLmm (4.2.4).
7.5 MpouzBoAacTBO N OOGCNYXUBaHUE
7.5.1 YnpaBneHne npousBoACTBOM U 00CNyXUBaHUEM

NCO 9001:2000 CucrtemMmbl MeHea)XMeHTa KavecTBa. TpeboBaHUnA
7.5.1 YnpaBneHue npou3sBoaCcTBOM U OOCNyXXMBaHUEM
OpraHusauns gomKHa nnaHnpoBaTh U obecnevmBaTb NPOU3BOACTBO U 0OCNYXMBaAHUE B yNpaBnisieMblX
YCNOBUAX. YNpaBnsaeMble YCNoBUsS AODKHBI BKNoYaTh TaM, rae 3To NpUMeHUMO:
a) Hanu4ue UHgopmMaLn, onUckIBaloLLEN XapaKTepUCTUKA NpoayKunm;
b) Hanu4ne padbovynx UHCTPYKLUUA B criydae HeobXxoaumMoCTH;
) NPUMEHeHMe noaxoasiuero cobopyaoBaHus;
) Hanuuue U NpPUMeHeHne KOHTPONbHBLIX U U3MePUTENbHBIX NPUDOOPOB;
) NpoBedeHne MOHUTOPUHIa U N3MepeHUN;
f) ocyllecTBNeHMe BbiNyCcka, NOCTaBKN U AeUCTBUM Nocne nocTaBKM NpoayKUUn.

7.5.1.1 YnpasneHune nponsBoacTBOM 1 obcnyxnusaHuem. ononHutensHele TpeboBaHUS

OpraHusauma 4omKHa yCTaHOBUTL 0CODEHHOCTU ynpaBneHuns (3.1.3) npu ynpaBneHUn Npon3BoaCTBOM U
obcnyXmMBaHUeM.

7.5.1.2 YnpasneHue npoueccamn. JononHutensHble TpeboBaHUA

YnpaBneHue npoueccamn A0MMKHO ObITb AOKYMEHTUPOBAHO B MapPLUPYTHBLIX KapTax, NyTEBbIX NUCTaXx,
KOHTPONbHBLIX KapTax, KapTax TEXHONOrM4YeCcKoro npouecca Unm gpyrux Tnax AokyMmeHTaumMm B COOTBETCTBUN
C ocobeHHocTaAMK ynpasneHua (3.1.3). YnpaBleHne npoleccamMin OMKHO BKNoUaTh TpeboBaHUA K Bepuduka-
LUK, yCTaHaBMBaeMble B COOTBETCTBMM C NMaHaMKM NO Ka4yecTBY, OCODEHHOCTSAMN yrnpaBneHUsa 1 npuMeHsie-
MbIMW CTaHaapTamu. [JOoKymMeHTauua no ynpasneHUo npoueccaMn OofpkHa BKIHOYaTb MHCTPYKUMNMA,
TpebOoBaHUSA K KAaYeCTBY UCMNONTHEHUS U KPUTEPUKX MPUEMKN ANSA NPOLECCOB, UCMbITAHUN, TEXHNUYECKOrO KOHTPO-
Nng, NpoBeaeHUsa KOHTPONS NOTpebuTenem, KOHTPOMNbHbIE TOYKU, YCTAHOBMEHHbIE NOTPEebUTenem, Unn cchbl-
naTtbcs Ha HUX.
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7.5.2 Banupgauus npoLeccoB NPOM3BOACTBa U 06CNy)XUBaHUA

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

7.5.2 Banugauua npoueccoB NpouUsBoACTBa U 00CcnyXXMBaHUA

OpraHusaums gomKkHa BanuanpoBaTth BCe Npouecchl NPoU3BOACTBA N OOCNYXUBAHUS, Pe3yNbTaThl KO-
TOPLIX HE MOTYT ObITb BepUdnLUpoBaHbl Nocneayrowmm MOHUTOPUHIOM MNKU N3MepeHnsaMin. K HUM OTHOCAT-
CA BCe NpoLecchl, HeAOCTaTKMU KOTOPbLIX CTAHOBATCA OYEBUAHBLIMW TOMbKO MOCNe Havana UCnonb3oBaHUA
npoayKkumMnM UNn nocne npeaoctaBneHnus yCryri.

Banugauusa aomkHa npoaeMoHCTPUPOBaTh CNOCODHOCTL 3TUX NMPOLLECCOB AOCTUraTh 3annaHUpoBaH-
HbIX pe3ynbTaToB.

OpraHunsaums gomkHa paspadboTtaTb Mepbl Mo 3TUM npoLueccam, B TOM YUCHe TaMm, rae 3170 NPUMEHUMO:

a) onpegeneHHble KpUTEpUU Anda aHanumsa 1 yTBepXaeHus npoL,eccos;

b) yTBepXaeHWe COOTBETCTBYOLWEro 0bopyaoBaHms 1 KBanudgukalmnum nepcoHana;

C) NpUMeHeHNe KOHKPeTHbIX MeTOA0B MU Npoueayp;

d) TpeboBaHus K 3anucam (4.2.4);

e) MOBTOPHYH Banugauuto.

7.5.2.1 Banugauwns npoueccoB Npou3soacTea 1 obecnyxunesanua. JononHutensHble TpeboBaHUSA

OpraHusauna aormkHa BanuagmpoBaTh npouecchl, NAeHTUDPULMPOBAHHBIE B TEXHUYECKNX TpeboBaHUAX
Ha NPoayKUMIo Kak Tpebyrolux Banngauun. Ecnm a1 npouecchl He UAEHTUMULMPOBaHbI UNN TEXHUYEeCcKMe
TpeboBaHUA Ha NPUMEHAEMYIC NPOoAYKLUMIO He codepXaTt TpeboBaHWK K BanuMgaum nNpoLeccoB, NpoLecchl,
Tpebyouwme Banngaumn, He OoSMKHBI BKIOYaTb, Kak MUHUMYM, HepaspyLUato LW KOHTPOMb, CBApKy 1 TePMOOD-
pabOTKY, eCcrnin OHU NMPUMEHUMBI K NPOAYKLIAN.

7.5.3 UpoeHTUbukauma n npocnexmBaeMocTb

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

7.5.3 UpaeHTudUukauma v npocnexxmBaeMocTb

Ecnu 310 UenecoobpasHo, opraHm3auns AomKHa naeHTuduumpoBaTh NPOAYKLUIC NPU MNOMOLLN COOT-
BETCTBYIOLLMX CPeCTB Ha BCeX cTagnax ee XXM3HEeHHOro Lukna.

OpraHusauust 4oMmKHa MAeHTUPULMPOBaTL CTaTyC NPOAYKLUMK MO OTHOLLIEHUIO K TpeboBaHUAM MOHUTO-
PUHIra N NUSMePEHNN.

Ecnn npocnexuBaemMocTb sBnsietcss TpeboBaHMeEM, TO opraHusaumsi Oo/KHa  ynpaBnsTb

obecnevmBaroLenN peannsaumio gaHHOW Lenn naeHTudgpukaumen npoaykumm n peructpupoBath ee (4.2.4).

[TpumedaHne—Bpage oTpacnen NPOMbILWNEHHOCTU MEHEAXMEHT KOHpUrypaunm ABnseTcs cpeacTtsom, ¢

NOMOLLBIO KOTOPOro NogaepXmBaeTcsH NAeHTUMUKaUNA N NPOCEXNBAEMOCTb. Bonpockl MeHEMKMEHTA KOHUTYpaunn
oTpaxeHsbl B NCO 10007 .

7.5.3.1 NgeHTndunkaums n npocnexmnsaemoctb. JononHuTenbHble TpeboBaHUS

OpraHusaumst 4oMmKHa yCTaHOBUTb OCODEHHOCTU ynpaBneHus (3.1.3) npun npoBeaeHU naeHTudukaLLmm
1N NMPOoCNeXnBaemMocT NPoAYKLUUA COOTBETCTBYIOLWLUMM cpeacTBaMM OT MOMEHTa Nony4YeHUs 1 B Te4eHne BCcexX
CTagun Npon3BOACTBA, NOCTABKN M YCTAaHOBKU B COOTBETCTBUK C TpeboBaHUAMM opraHusaLnm, noTpednutenen n
MPUMEHNMBIX TEXHUYECKUX TPEeDOBaHUA K NPOoAYyKLUHN.

7.5.3.2 COXpaHHOCTb U NOBTOPHOE HAHeCeHMe 3HaKoB MOeHTUPUKaLUKU 1 NPOCNeXnBaeMocT. [lonon-
HUTEenNbHbIE TpeboBaHNS

CpeacTtBa ynpaBneHUs OO0MKHbI BKMAoYaTh TpeboBaHUSI K COXPaHHOCTU UMK NOBTOPHOMY HaHECEHUHD
3HAKOB aeHTUPUKaLUKU U NPOCNeXNBaeMOCT, a TakKKe COOTBETCTBYIOLLME 3arMNCH.

7.5.3.3 CTtartyc npoaykuun. lononHuTenbHblie TpeboBaHUS

OpraHusauna OomKHa yCTaHOBUTL 0COBeHHOCTK ynpasneHus (3.1.3) npu npoBegeHnn naeHTudpukaumm
cTatyca npoaykumu.

7.5.4 Cob6CTBEHHOCTb NOTpeduTenen

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

7.5.4 CobCcTBEHHOCTbL NoTpebutenen

OpraHunsauusa gofmkHa nposBnsaATb 3aboTy 0 cobCTBEHHOCTM NOTpebuTens, noka oHa HaxoauTcs noa
ynpaBneHuem opraHmsaunm nnm ncnonbayetcsa eto. OpraHmsayns JomkHa naeHTndnuLMpoBaTh, Be pnudnLm-
POBAaTb, 3aLlUULLATb N COXPaHATb CODCTBEHHOCTL NOTPEdUTENS, NPeaoCTaBNeHHYO ANl UCMONb30OBaHUA UMK
BKITIOYEHUSA B NpoayKkLUuo. Ecnu cobCcTBEHHOCTL NOTPEedUTENa yTepsiHa, NoBpexXaeHa Unn npuaHaHa Henpm-
roAHOW ANSA NCMoNb30BaHUA, NoTpedbuTenb AomkeH bbiTb 06 3TOM M3BELLEeH, a 3annucn OOSMKHbI NoAAe PXKN-
BaTbCsl B paboyem cocTosiHum (4.2.4).

[TpnmedyaHune—CoBCTBEHHOCTb MOTPEDOMUTENS MOXET BKMNOYaTb B CEDS MHTENNEKTyanbHYHO CODCTBEH-
HOCTb.
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7.5.4.1 CobcTBeHHOCTL NoTpedbuTens. dononHutensHble TPeboBaHNUS
OpraHusauns aomkHa yCcTaHOBUTb 0CODeHHOCT ynpaBneHusa (3.1.3) npu npoBeaeHUn BepudukaLmu,
XpPaHEHUS!, TEXHUYECKOro 0bBCnyXMBaHUs U ynpasneHumn cobCTBEHHOCTBLIO NOTpedbuTens.

7.5.5 CoxpaHeHue npoAayKUuMu

NCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLUU

OpraHusauust AomKHa CoXpaHsiTb COOTBETCTBUE NPOAYKLMN B XO4e BHYTPeHHeNn obpaboTKn U B NMpo-
Llecce NOCTaBKUA K MECTy Ha3HadyeHUs. ITO coXpaHeHMe AOOIMKHO BKMYaTbh MOEHTUUKALMIO, NOrpy3oy-
HO-pa3rpy3ouvHble paboThl, YNakoBKY, XpaHeHue 1 3alnty. CoxpaHeHne OOMMKHO TakKe MPUMEHSTbLCS U K CO-
CTaBHLIM YacTaM NpoayKLU M.

7.5.5.1 CoxpaHeHne coOTBETCTBUA NpoayKunn. dononHutTenbHble TpeboBaHMS

OpraHusauma 4omKkHa yCTaHOBUTL 0CODEHHOCTU ynpaBneHns (3.1.3) npn onmcaHm MeToa0B, UCNONb3Y-
eMbIX 419 COXpaHEeHNAa COOTBETCTBMA NpoayKLuMmn Ana AeATeNbHOCTUA Mo 7.9.9.

7.5.5.2 lepuoauyeckas oueHka 3anaca. [JononHutenbHble TpeboBaHMS

[nsi oOHapyXeHnsa yxyaleHUsa COCTosIHME NPOoAYKLUMN UM COCTaBHbIX YacTen, HaxXoOsILWMXCA Ha XpaHe-
HAW, OOIMKHO OLEeHUBAaTLCA Yepes 3annaHUpoBaHHbIe MHTepBalbl BPpeMeHH.

[ PUMMEYAHWE— OpraHmsauMﬂ AO0JDKHAa NCNOoJib30BaTb CUCTEMY MEeHEeOAXMEeHTa 3alnaCamM Ald onTtnMmn3audmm

BpeMeHn 06opoTa 3anacoB n obecneyeHne obHoBNeHns 3anacos, Hanpumep metog NP0 — «nepBbIi NPubLIN — Nep-
BbIN yObIN.

7.6 YnpaBneHue ycTpoucTtBaMu ansad MOHUTOPUHIra U USMepeHUun

NCO 9001:2000 CucremMmbl MeHea)XMeHTa KavecTBa. TpeboBaHUnA

7.6 YnpaBneHune ycTponcTBaMu Anst MOHUTOPUHIa U UsmepeHun?

OpraHusauust 4omKHa onpeaennTb MOHUTOPUHT U MSMEPEHUSA, KOTOPbLIE NPeaCTOUT OCYLLECTBMATb, a
Takke YCTPOUCTBa ANst MOHUTOPUHIa N U3MepeHUst, Heobxoaumele Ans obecneveHUs cBMAETENbCTBA COOT-
BETCTBUS NPOAYKLNN YCTAHOBMEHHBIM TpeboBaHUsAM (7.2.1).

OpraHusauuna aomkHa MMeTb npouecchl ans obecneyvyeHUs Toro, YTodbl MOHUTOPWUHT U U3SMEPEHNST MOT-
N ObITb BLINOJTHEHBLI N B A€UACTBUTENLHOCTU BbIMOMNHANUCH B COOTBETCTBUU C TPEOOBAHUSIMU K HUAM.

Tam, rae HeobxoanmMo obecnevmBaTb UMEKOLLIME 3aKOHHYIO CUMY Pe3ynbTaThl, USMEPUTENbHOE 0DOpPY-
NoBaHWe OOIMKHO ObITb:

a) OTKanndbpoBaHO UMK NOBEPEHO B YCTAHOBMNEHHLIE Nepuoabl UNn nepea ero npuMeHeHnem no obpas-
LLOBbIM 3TanoHaMm, nepegaroLlimm pasmepbl eAUHULL B CpaBHEHUM C MeXayHapoaHbIMU UM HaLUOHaNBHBIMIA
aTanoHamun. Ipn OTCYTCTBUM Taknx 3TanoHOB Dasa, UCNOoMb3oBaHHAs AN KanMOpPOoBKK UMK NOBEPKK, O0N-
XHa ObITb 3aperncTpupoBaHa;

b) oTperynnMpoBaHO UM MNOBTOPHO OTPErynmMpoBaHO No Mepe HeCOXOANMOCTMN;

C) MaeHTMPUUMPOBaHO C Lienbio YCTAHOBNEHUS cTaTyca KannbpoBKU;

d) sawuLLEeHo OT perynmpoBOoK, KOTopble caenany Obl HeAeNCTBUTENMbHBIMU Pe3yNbTaThl USMEPEHUS;
e) 3alULLIEHO OT NOBPEXAEHUS N yXyOLLEHNS1 COCTOAHUSA B XoAe obpalleHus, TEXHUYECKOro 00CyKNn-
BaHUSA N XpaHEHUS.

Kpome TOro, opraHusauusi 4omKHa OLEHUTb U 3aperucTpupoBaTtb NPaBOMOYHOCTL NpeablayLmX pe-
3yNbTaTOB U3MEPEHUS, eCln ODHapYXeHO, YTOo 0DopyaoBaHMe He COOTBETCTBYET TpeboBaHuUaM. OpraHusa-
LS AOMKHAa NpeAnpUHATL COOTBETCTBYOLLEE AENCTBUE B OTHOLLEHWW Takoro odbopyaoBaHust U nobon name-
PEHHOW NpoAyKUUK. 3annucu pesynbTaToB KanMbpoBKM U NOBEPKU ACMKHbI NoAAepXXUBaTLCS B paboyeM co-
CTOAHUU (4.2.4).

Ecnu npyn MOHUTOPUHIE N N3MEPEHNN YCTAHOBIEHHBLIX TPpeboBaHUN NCMONb3YIOT KOMMNbIOTEPHBLIE MPO-
rpaMMHble CpeCcTBa, UX CNOCODHOCTb YAOBNETBOPATL NpeanonaraeMomy nNpMMeHeHUo AomkHa 6bITb Noa-
TBEpPXAeHa. OTO A0/MKHO ObITb OCYLLIECTBMEHO A0 HavYana NpUMeHeHnst 1 NOBTOPHO NOATBEPXKAEHO NO Mepe
HEeObXOOMMOCTM.

[TpumevyanHnme —Cm. NCO 10012.

Y ®UPO ot aHrnuiickoro FIFO (first-in-first-out).

°) TpeGoBaHws pasgena 7.6 NPUMEHsIIOT HapsAQy ¢ METPONOMMYECKUMIN NPpaBmunamMmm n HoOpmMamMmmn, MMeLWMmMm 0bna3a-
TENBbHYIO CUNY Ha TeppuTopun Poccrnnckon Peagepaumm, KOTopble CoaepXaTcsi B HOPMaTUBHbBIX AOKYMEHTaX No obecneve-
HUIO €AVMHCTBA N3MEPEHUN, yTBePXaaembiX PegeparnbHbiM areHTCTBOM MO TEXHUYECKOMY PETryIIMPOBaAHUIO U METPOIIOMN B
cooTBeTCTBUU ¢ 3akoHOM Poccumnckon Pepepaumm «O6 obecneveHnn eguHCTBA N3MEPEHNNY.
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7.6.1 YnpaBneHue ycTpoucTtBaMu AN MOHUTOPUHIa U uamepeHun. lononHurenbHble TpeboBa-
HUA

OpraHusaymsa gomkHa YCTaHOBUTbL 0CODeHHOCTU ynpasneHus (3.1.3) kanmbpoBkon 1 obCnyXmMBaHMeM
YCTPOWUCTB A9 MOHUTOPUHra U nsmepeHnin. OcobeHHOCTU ynpaBneHUa A0MKHbl YYUTbIBaTb TUM YCTPOWUCTB,
YHUKANbHYIO UOAEHTUMPUKALNIO, MECTOMNONOXEHUE, YaCTOTY NPOBEPOK, MEeTO NMPOBEPKU U KPUTEPUU NMPUEMKMN.

7.6.2 YcnoBuAa oKpyxXxawlleun cpegbl

OpraHusauust 4o/PKHa obecneynTb NoaxXoasaLlyo oKpyKatoLyo cpeay Ans BbINOMHSAEMbIX KannbpoBOK,
KOHTPONA, U3AMepeHU U UCNbITaHUN.

[TpumeyaHwmne— 3anucm o AesaTENbHOCTU NO KanubpoBke/Bepudukaumm ans Bcex wabnoHoOB, U3BMEPUTETbHO-
0 U UCNbITATENBHOINO 0BOPYAOBAHUS, HEODXOAUMbIX ANsl ODECNeYeHns CBUOETENBCTBA COOTBETCTBUS NPOAYKUMN yCTa-
HOBINEHHbIM TpeboBaHMAM (BKItoYasa obopyaoBaHue notpebutens), AOMKHbI BKITHOYATb:

a) naeHtTndpunkauno o6opyaoBaHUSA, BKINOYAasa CTaHA4apT, HA COOTBETCTBUE KOTOPOMY 060pya0oBaHNE KanMbpoBaHO;
b) nepecmoTp nocrne BHECEHNS U3MEHEHUN B KOHCTPYKLUWIO;

c) nobble nokaszaHusl, NONyYeHHble Npu Kannbposke/Bepudukaunm, He yaoBNeTBOPSIOLWMNE TEXHUYECKUM TPEDOBa-
HUSM;

d) oueHKy BO3QeNCTBUSA YCNOBUW, HE YOOBNETBOPAIOWMX TPEeDOBaAHUAM,

e) yBegomreHue notpedbutens o NpoayKUum nnu matepmuanax CoOMHUTENBHOIO Ka4ecTBa, KOTopble Bbinu oTnpasne-
Hbl paHee.

8 WU3mMepeHue, aHanuns3 v ynydweHue

8.1 O6wWwue nonoxeHun

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

8 WU3mepeHue, aHanus u ynyJweHue

8.1 O6wme NnonoxeHus

OpraHusayust gomkKHa nnaHMpoBaTb M NPUMEHATbL NpoLeccbl MOHUTOPUHIA, U3MEepeHUsl, aHanmsa u
ynyJdlieHns, Heobxoanmble AnNs:

a) AeMOHCTpaLM COOTBETCTBUA NPOoAYKLWK;

b) obecnevyeHNa COOTBETCTBUSA CUCTEMbI MeHeXXKMeHTa KavyecTBa;

C) NMOCTOSIHHOIO MOBbLILLEHUS PEe3yNbTaTUBHOCTM CUCTEMBI MEHEPKMEHTA KavyecTBa.

OTO AOITPKHO BKtoYAaTh onpeaeneHne npuMmeHMMbIX MeTo40B, B TOM YUCTE CTaTUCTUYECKUX, N 0bnacTb
NX NCMNOJIb3OBAHUA.

8.2 MOHUTOPUHI
8.2.1 YooBneTBOpeHHOCTb NoTpedbutens

MCO 9001:2000 Cuctembl MeHeQ)KMeHTa KayecTBa. TpeboBaHUA

8.2 MOHUTOPUHI U USMepeHUne

8.2.1 YpoBneTBOopeHHOCTb NoTpebutenen

OpraHmsaumst AomKHa NpoBoANTb MOHUTOPWUHI MHAOPMaL MK, KacatolUACa BOCNPUATUA NOTpebuTe-
nem BbINONHEHUA opraHusaunen ero TpedoBaHUn, Kak ogHOro U3 crnocoboB U3MepeHUsa padoTbl CUCTEMB
MEeHeKMeHTa KaudecTBa. HOMKHbl ObiTb YCTAHOBMEHbI METOoAbl MOMYyYEeHUS] U UCTMONb30BaHUA 3STOW
MHpopMaL N,

8.2.2 BHyTpeHHUU ayauUT

NCO 9001:2000 Cuctembl MeHeKMeHTa KavecTBa. TpeboBaHuUnA

8.2.2 BHyTpeHHUe ayauTbl (NpoBepKU)

OpraHmsaums gomkHa npoBoAnUTb BHYTPEHHUE ayanuThl (MPOBEPKU) Yepes 3annaHnpoBaHHbIE UHTEpPBa-
Nbl C LeNbo YCTaHOBMNEHUA TOMO, YTO CUCTEMAa MeHe)KMeHTa KadecTBa:

a) COOTBETCTBYET 3aniaHUpoBaHHLIM MeponpudaTmusaM (7.1), TpeboBaHUAM HACTOSALLEro ctaHgapTa U
TpeboBaHUAM K cUCTEMe MeHeKMeHTa KadvecTBa, pa3pabdboTaHHbIM opraHmn3aLnen;

b) BHeApeHa pe3ynbTaTUBHO U NoAAepKNBaeTCsl B paboyemM COCTOSIHUN.

[Tporpamma ayamToB (NPOBEPOK) A0MMKHA NMaHUPOBATLCA C yY4eTOM cTaTyca U BaXKHOCTU NMPOLIeCCOB U
YUaACTKOB, MNognexalwmnx ayanuTy, a Takke pe3ynbTaToB npeablaywmnx ayamtos. Kputepun, obnacts NpuMeHe-
HUSA, YacToTa U MeTodbl ayauTOB AOIMKHBLI ObITh onpeaeneHbl. Beibop ayantopoB M npoBeaeHUe ayanuToB
OOJTKHBI 0becnevnBaTbh OOBEKTUBHOCTL U BECNPUCTPACTHOCTL MnpoLlecca ayauTta. AyauTtopbl He O0MKHBbI
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NPOBEpPSITb CBOK CODCTBEHHYIO paboTy.

OTBETCTBEHHOCTb N TPEDOBAHUSA K NNMaHUPOBAHUIO N NPOBEAESHUIO ayAUTOB, a TaKKe K OTYETHOCTU O pe-
3ynbTatax n nogaepaHuwo B pabovem coctosiH 3anucen (4.2.4) A0MKHbI ObITh onpeaeneHbl B AOKYMEHTU-
pOBaHHOW npoueaype.

PykoBOACTBO, OTBETCTBEHHOE 3a MNpoBepseMble 00NacTu AeATeNnbHOCTU, ACIMKHO obecneYnBaTs,
YTOOLI AENCTBUA NpeanpuHUManmch 6e3 U3NUIIHEN OTCPOYKN ANA yCTpaHeHUs obHapyXeHHbIX HECOOTBET-
CTBWUN 1 BbI3BaBLUMX UX NPUYKH. [locneayowine AeUcTBUA AOMMKHBI BKIToYaTh Bepudpnkau o npeanpuHATBhIX
Mep 1 OTYET O pesynbTaTax Bepudgukaunm (8.5.2).

[Mpumevanune—Cm ANCO 19011.

8.2.2.1 BHyTpeHHMK ayanT. JononHutensHble TpedboBaHUS

BHyTpeHHWe ayanTbl AOIMKHBI NNAaHUPOBATLCS U NPOBOANUTLCA NEPCOHaNOM, HE3ABUCUMbIM OT NULL, He-
nocpeACTBEHHO BLINOMHAOLNX UM KOHTPROMMPYIIOLWUX AEATENBHOCTb, MO KOTOPOWN NPOBOAUTCS ayauT. BHYT-
PEeHHUW ayauT cneayeT NpoBOAUTE He peXXe 04HOro pasa B roA.

8.2.2.2 [lpeactaBneHne mMeponpuUaTumn

CpoK npeacraBneHuns nnaHa MeponpusiTuia no obHapyKeHHbIM HECOOTBETCTBUSIM AOIKEH ObITb UOEHTU-
donunpoBaH.

8.2.3 MOHUTOPUHI U U3MepeHUue NpoLeccoB

NCO 9001:2000 CucrtemMmbl MeHea)XMeHTa KavecTBa. TpeboBaHunA

8.2.3 MOHUTOPUHT U U3MepPEHUE NPOLLEeCCOB

OpraHusauus aomkHa NpUMeHATb noaxoadaumne MmeToasl MOHUTOPUHIA U, rae 3To LenecoobpasHo, Us-
MEpPEHUS NPOoLECCOB CUCTEMbI MEHEPKMEHTA KavyecTBa. QT MeTodbl AOJTKHbI AEMOHCTPUPOBATbL CNOCOD-
HOCTb NPOLIECCOB AOCTUraTh 3annaHUpoBaHHLIX pe3ynbTaToB. ECNK 3annaHnpoBaHHbIe pe3ynbTaThl HE A0C-
TUrarTCS, TO HEOOXOAUMbIE KOPPEKLIUN U KOPPEKTUpYIoLLUE AeUACTBUS AOTKHBI NpeanpUHUMAaTLCA C LIENbIo
obecrneyeHns COOTBETCTBUSA NPOAYKLNA.

[Tpunmedanune— Opranmsayms gormkHa NoaaepPXXmBaTh B pabovem COCTOSAHUM 3annucn gaaTt BCTYNNEHUS B CUNY
N3MEHEHNIN MnpoLecca.

8.2.4 MOHUTOPUHI U U3MepeHUe NpoaAYyKUUN

NCO 9001:2000 CucrtemMmbl MeHeXMeHTa KavecTBa. TpeboBaHUA

8.2.4 MOHUTOPUHT U U3SMEePEHUEe NPOoAYKLUIN

OpraHusaunga gomkHa ocyLlecTBNATbL MOHUTOPUHI M UBMEPATb XapaKTepUCcTUKX NpoayKumMn ¢ Lenbio
NPOoBepPKN cobnioaeHUs TpedboBaHUM K NPOAYKUUN. OTO AOMKHO OCYLLIECTBNATLCS HAa COOTBETCTBYHOLLNX CTa-
OnaxX npouecca XXM3HeHHOro uMkna npoaykumm cornacHo saniaHupoBaHHbIM MeponpuaTtuam (7.1).

CBUAETENLCTBA COOTBETCTBUS KPUTEPUSAM NPUEMKN OOITBKHBI NoAAepXMBATLCS B paboyemM COCTOAHNUN.
3annucun 4oMMKHbI yKkasbiBaTb NULo(a), caHKUUOHUpOBaBLUee(MUe) BbiNyCcK NpoayKunm (4.2.4).

(7.1) Beinyck npoaykuunm 1 npeaoctaBrieHne yernyrm He AoMKHbI OCYLLECTBNATLCSA 40 TeX Nnop, NoKa Bce
3annaHupoBaHHble aencTBua (7.1) He byayT yaOBNETBOPUTENBHO 3aBEPLUEHbI, €CMNN He YTBEPXXAEHO UHOoE
COOTBETCTBYIOLLAM NMOMHOMOYHLIM OpraHoOM W, rae 310 NPUMEHUMO, NoTpebutenem.

8.2.4.1 MOHUTOPWUHTI N n3MepeHne npoaykunn. lononHutenbHble TpeboBaHUS

OpraHusauua Ao/mkHa YCTaHOBUTL 0CODEHHOCTU ynpaBneHusa (3.1.3) npu npoBeaeHU MOHUTOPUHIa W
M3MepPeHUs XapakTepUCcTUK NpoayKLmnn.

8.2.4.2 [Nlpuemka roToBoun npoaykunn. dononHutensHble TpedboBaHUS

[1TpremMKy 1 BbINYCK rOTOBOW NPOoAYKUMN AOCJTKEeH OCYLLeCTBNATbL nepcoHan, HenocpeaCcTBEHHO He 3aH4-
TbI B NPOU3BOACTBE UM KOHTPOE NPOoU3BOACTBA MaTepuanos Unn npoaykuunn.

8.3 YnpaBneHue HeCcOOTBETCTBYKOLWEN NpoayKLen

NCO 9001:2000 Cuctembl MeHeg)XMeHTa KavecTBa. TpeboBaHUnA

8.3 YnpaBneHue HeCOOTBETCTBYHOLEN NpoayKLUen

OpraHusauna gomkHa obecnevmBaTbh, YTODObI NPOAYKUKUSA, KOTOpas He COOTBETCTBYET TpeboBaHUAM,
Oblna naeHTUgUUMpOBaHa 1 ynpasnsanach ¢ Lenbo npeaoTBpalleHUs HenpeaHaMmepeHHOro UCnob3oBa-
HUAS N nocTaBkn. CpeacTBa ynpaseHnsl, COOTBETCTBYOLW A OTBETCTBEHHOCTL U NONTHOMOYUA ANst paboThI
C HECOOTBETCTBYIOLLEN NMPoayKUMen A0MKHBI ObITb onpeaenerHbl B ACKYMEHTUPOBAHHOW npoueaype.

OpraHusauna gofmkHa pelwaTb BONPOC ¢ HECOOTBETCTBYIOLWEN NPOAYKUUA OOHUM UM HECKOTTBKMMU
cneayroLwmmm crnocobdbamn;
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a) OCYLUECTBIATb AECUCTBUSA C LUENbio YCTPaHEHNSI 0DHapPY)XeHHOro HECOOTBETCTBUS;

b) caHKUMOHUPOBaTbL €€ UCMOMb30BaHMe, BhINMYCK MU NPUEeMKY, eClii UMeeTCs paspeLleHne Ha OTKINO-
HEHME OT COOTBETCTBYOLLEro NOMMHOMOYHOro NuLa nnu opraHa u, rae 3To NPUMeHUMo, NoTpebuTens;

C) OCYLUECTBMNATb AEUCTBUA C LEenbio nNpeaoTBpalleHnsa ee nepBoHadanbHOro npeanonaraemoro Uc-
NONb30BaHUA UMW NPUMEHEHNS.

3annucn o xapaktepe HeCOOTBETCTBUN U MoObIX nocneayromx npeanpuHAThIX AEUCTBUSIX, BKIIOYaH
MNONy4YeHHble paspeLlleHnst Ha OTKITOHEHWUS, ACMKHbI NoAAepPKNUBATLCS B paboyemM cocTosiHUK (4.2.4).

Korga HecooTBeTCTBYOWAadA NpoayKLUnsa UcnpaeneHa, oHa Ao/mkHa ObITb NoABEeprHyTa NOBTOPHOW BEPU-
dbnkaumm ana noareepXKaeHnMa CoOOTBETCTBUS TpeboBaHUAM.

Ecnn HecooTBeTCTBYOWAA NpoAyKLUMs BbisIBNeHa Nocne nNocTaBky N Havana UCNofib30BaHUS, opra-
HM3aLUUA OOMMKHa NpedanpuHATE OeUCTBUA, adeKkBaTHbIe NMocneacTBusM (MNKU noTeHUManbHbIM NOCNeacT-
BUAM) HECOOTBETCTBUA.

8.3.1 Bbinyck unu npueMKa HecoOOTBeTCTBYOLEeN NpoAYKLUUN NO pa3pelleHUK Ha OTKITOHeHMUe.
NononHuTenbHbIe TPebOBaHUS
[Tpouecc oueHKN, BbIMyCKa 1 NPUEeMKN HECOOTBETCTBYIOLLEN NPOAYKLUNN OOMMKEH BKNoYaTb 0AUH nn 60o-
nee 13 cneayowmx NyHKTOB:
a) [Nlpuemka npoaykuun, KotTopada He yAOBNETBOPSAET YyCTaHOBMNEHHLIM NMPOU3BOACTBEHHBLIM KPUTEPUAM
NPUemMKn, B TOM YMUCIE eCIN;
1) nNpoayKuMsa yaoBNETBOPAET KPUTEPUAM NMPUEMKU NMPpoekTa,
1) HapylleHHble NPOU3BOACTBEHHbIE KPUTEPUU NMPUEMKU KIacCUPULMPOBaHbl KaK HEHYXXHble A4
YOOBNETBOPEHNA KPUTEPUEB NMPUEMKN NPOEKTA,
1) NPOAYKLWA BOCCTAHOBNEHA UMK NepegenaHa aAnga yaoBNeTBOPeHUdA KpUTepreB NpuemMKn npoek-
Ta U NPOU3BOACTBEHHBLIX KPUTEPUEB NPUEMKNA.
b) lNpuemka npoaykummn, KoTopaqa He yOOBNETBOPAET NepBoHaYanbHO YCTaHOBMNEHHBIM KPpUTEPUAM NP U-
eMKW NMpoeKTa, B TOM YUCe ecnu:
1) nepBoHaYanbHbIE KPUTEPUIM NPUEMKU NMPpoeKTa USMeHeHbI B 7.3.7,
1) Matepuansl MNM NpoayKUMA yOOBNETBOPAOT HOBLIM KPUTEPUAM NPUEMKU NMpoekTa.

8.3.2 AHanu3 BHeWHUX HeCOOTBeTCTBUU. [lOKYMeHTUpOBaHHaA npoueanypa

[JokyMeHTMpOBaHHAas nNpoLeaypa No HECOOTBETCTBYOLLEN NPOAYKLUWN AOMKHA BKNoYaTh TpeDbOBAHUA MO
naeHTudpukaummn, QOKYMeHTUPOBaHUIO U OTYETHOCTU NO ClyYasaM BHeLWHUX HeCOOTBEeTCTBUN (3.19) nnu oTtka-
3aM nNpoayKumn.

[okymeHTUpoBaHHaA npoLeaypa AoMKHa BKoYaTbh aHanns HeCOOTBETCTBUW, BbISIBNEHHLIX B NpoLecce
akcnnyatauun. OHa gonkHa obecneynTb AOCTYMNHOCTL NPOAYKUMM UMM AOKYMEHTalnbHbIX CBUOETENLCTB, ONK-
CbIBaOLLMX HECOOTBETCTBUE, ANSA TOro, 4Tobbl 0bNnerYnTb onpegeneHne NPUYNHbI HECOOTBETCTBUN.

8.3.3 YBegomMmneHue notpebutenen. lononHutenbHble TpebOBaHUA

OpraHusauna gomKkHa yBeaoMnTb noTpebutenst 0 HeCOOTBETCTBUN YCTAHOBMNEHHBLIM MPU NPOEKTUPOBa-
HAN KPUTEPUAM NPUEMKN NPOAYKLUMK, KOTOPOE 0DHapYXeHO Nocne NocTaBkU. 3anmc O TakMx yBeAOMMNEHUSAX
OOIMKHBI NoaaepXXuBaTbca B pabouem cocTosiHum (4.2.4).

8.4 AHanun3 gaHHbIX

MCO 9001:2000 CucrtemMmbl MeHeaXKMeHTa KavecTBa. TpeboBaHUusA

8.4 AHann3 AaHHbIX

OpraHusauua gomkHa onpeaensaTb, cobupaTth U aHanM3npoBaTh COOTBETCTBYIOLWME AaHHbIE AN Ae-
MOHCTPpaLWUXU NPUrogHOCTU N pe3ynbTaTUBHOCTU CUCTEMEI MeHePKMeHTa KavuecTBa, a Takke OLeHUBaHU4, B
Kakoh 00MacTn MOXHO OCYLLECTBNSATE NOCTOAHHOE MOBLILWLEHME pe3yNbTaTUBHOCTUA CUCTEMbl MEHEeOXXMEHTA
KavyecTBa. [laHHble OMKHbI BKNoYaTh MHpopMaL Mo, NONMy4vYeHHYIo B pe3ynbTaTe MOHUTOPUHIa N NU3MepeHuns
N N3 APYIrUX COOTBETCTBYHOLMX UCTOYHUKOB.

AHann3 gaHHbIX OOJTKEeH NpeaoCcTaBNATb MHPOPMaLNUIO MO:

a) yOooBNeTBOPEHHOCTW noTpebutenen (8.2.1);

D) cooTBEeTCTBUIO TPpeboBaHMAM K npoaykunm (7.2.1);

C) XapaKTrepucTukam 1 TeHAEHUMAM MpoLeccoB U NpoayKUunK, BKNHOYAA BO3IMOXHOCTU NPOBeAeHMUS
npeaynpexgawmx 4eCTBUN;

d) nocTaBLUUKaM.

8.4.1 AHanu3 gaHHbIX. JlononHUTenbHLIE TPeboOBaHUA

OpraHnsauusa gosrkHa yecTaHOBUTb 0CODEeHHOCTU ynpasneHus (3.1.3) npn naeHTudgmnkaumnm n MCnonb3o-
BaHWW MeTOA40B aHanusa gaHHbIX.
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8.5 YnydweHue
8.5.1 MNMocToAHHOE ynyulleHue

MCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KavecTBa. TpeboBaHUA

8.5 YnyuweHue

8.5.1 lNocToAHHOE ynyulleHue

OpraHusauus gomkHa NoCTOAHHO NMOoBbILWATL Pe3ybTaTUBHOCTbL CUCTEMbI MEHEKMEHTA KavyeCcTBa MNo-
CpeACTBOM UCMNONMb3OBAHUSA MONUTUKA U LUenen B obnacT KavyecTBa, pe3ynbTaToB ayauToB, aHanumsa gax-
HBIX, KOPPEKTUPRYIOLWKX U NpeaynpeXxaaroLlmx AeUcTBUN, a Takke aHanumsa co CTOPOHLI PYKOBOACTBA.

8.5.1.1 llocTosiHHOE yny4dlleHne B opraHusaLmnm

OpraHusauma gofmkHa onpeaennTtb NpoLecc U yCTaHoBUTb 0CODEHHOCTU ynpaBfieHna (3.1.3) NOCTOosAH-
HbIM YydLLUEeHNEM.

[Tpumevanune—Cm VCO 9004, npunoxeHne b «llpouecc NOCTOAHHOIO yrny4LlleHns».

8.5.2 KoppekTupymwliee gencreue

NCO 9001:2000 Cucrtembl MeHeQ)KMeHTa KavyecTBa. TpeboBaHUA

8.5.2 KoppekTupyrwwue AeUCTBUA

OpraHusauust AomMKHa npeanpuHUMaTh KoppeKkTUpyrLwme AeUcTBUA € Lenbto yeTpaHeHUa NpUYnH He-
COOTBETCTBMX ANA npeaynpeXxaeHnst X noBTOPHOro BO3HUMKHOBEHUSA. KoppeKkTupyrowme 4eUcTBUA O0MKHEI
ObITb agekBaTHbLIMK NOCNeACTBMUSAM BbIABEHHbLIX HECOOTBETCTBUN.

LomkHa ObITb paspaboTaHa AOKYMEHTUpOoBaHHAaA npolueaypa ans onpeaeneHus TpedboBaHUM K:

a) aHanusy HecOOTBETCTBMA (BKMOUas Xanobbl noTpebutenen);

b) ycTaHOBMNEHWIO NPUYNH HECOOTBETCTBUM;
) oLUeHMBaHU HeobXoaMMOCTU AeUCTBUN, YTODLI N3bexaTb NOBTOPEHUSI HECOOTBETCTBUN,;
)
)

onpeaeneHno N oCcyLLIeCTBIEHUIO HEODXOAUMbIX AEUCTBUN;
3anucam pesynbTaToB nNpednpuHATLIX Aenctesuin (4.2.4);
f) aHanuay npegnpUHATLIX KOPPEKTUPYIOLWKUX AEUCTBUN.

8.5.2.1 Koppektupytowee gencrteume. JononHUtTenbHble TpeboBaHUS

OpraHmsaunst 4omkHa obecneynTb pe3ynbTaTUBHOCTL KaXKO0ro KOppekTUpyroLwero 4encTeus.

8.5.2.2 Bpewmsa pearnposanHusl. [lononHuTenbHble TpeboBaHUA

OpraHusaumsa OomkHa aeHTUguUMpoBaTh CPOK NpeacTaBneHns nnaHa MeponpusaTUA Mo KOPPReKTUPYHo-
LLINM OENCTBUSAM.

8.5.3 lNpeaynpexgawwme oeucTBUA

NCO 9001:2000 CucrtemMmbl MeHea)XMeHTa KavecTBa. TpeboBaHunA

8.5.3 lpepynpexpgaowine geucTBUA

OpraHusauma gomkHa onpegennTe AeUCTBUA € Lenbio yCTpaHeHUAa NPpUYnH noTeHUManbHbIX HECOOoT-
BETCTBMW ANdA NpeaynpexgeHua ux noasneHuda. lNpeaynpexgarowmne geUCTBUA ACIMKHBI COOTBETCTBOBATL
BO3MOXXHbIM NocneaAcTBUAM NOTeHUManbHbIX Npobrem.

HomkHa ObIThb paspaboTaHa AOKYMEHTUPOBAHHAaA NpoLeaypa ansa onpeaeneHns TpeboBaHUn K:

a) YCTAHOBMEHMIO MOTEHLUMAaNbHBIX HECOOTBETCTBUN U UX MPUYUNH;

b) oueHMBaHWUIO HEOOXOOAUMOCTU ASUCTBUA C LeNbio NpeaynpeXXaeHnst NosiIBNeHUA HECOOTBETCTBUN,;

C) onpeaeneHunto N ocylecTBNEHUO HEOBX0ANMbIX AENCTBUMN;

d) 3anucam pesynbTaToB NPeanpUHATBIX AeUCTBUN (4.2.4);

e) aHanuay npeanpuHATBLIX NpegynpeXxgatoLwmx 4eNCTBUN.

8.5.3.1 lpeaynpexaatollee aencteue. JononHutenesHble TpeboBaHUS
OpraHusauns OomkHa obecnevnTb pesynbTaTUBHOCTL KaXKaoro npeaynpexaarouero A4eCTBus.
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[MpnnoxeHwne A
(cnpaBo4HoOe)

CBefeHUA 0 COOTBETCTBMU HaLMOHaNbHLIX cTaHaapToB Poccunckon ®depepauuu

Tadbnuua A.1

CCbINTIOYHbLIM MeXAYHapoAHbLIM CTaHAapTaMm

OBo3HaYeHNE CChITOYHOroO
MEXOYHAPOAHOro crtaHaapra

OB03Ha4vYeHUe 1 HAMMEHOBAHUE CoOoTBETCTBYHLWEero HauMoOHaNbHONO CTaHAapTa

MCO 9000:2005

[OCT P MCO 9000—2001 Cwucrtembl MeHemKMeHTa KavecTBa. OCHOBHbIE MONOXEHUA
N CNOBapb

MCO 9001:2000

[[OCT P MCO 9001—2001 Cwuctembl MEHEMKMEHTA KavecTBa. TpeboBaHuS

MCO 9004:2000

[OCT P NCO 9004—2001 Cucrtembl MeHEeDKMEHTa KavecTBa. PekomeHgaumm no
YIyYLLEHNIO OeATENbHOCTY

MCO 10007:2003

[OCT P MCO 10007—2007 Cwucrtembl MEHEQXKMEHTA KavecTBa. PykoBoasLwme yKkasa-
HUA MO YNpaBieHNO KOHUrypaumen

MCO 10012:2003

*

MCO 19011:2002

[OCT P MCO 19011—2003 PykoBogswme ykasaHusa no ayguty CUCTEM MEHEIKMEH-
Ta Ka4eCcTBa U/Unm CUCTEM 3KOJTOTMYECKOTO MEHEPKMEHTA

* COOTBETCTBYIOWMN HAUMOHanNbHbLIN CTaHAAPT OTCYTCTBYET. 1o ero yrBepxgeHuns pekoMmeHayeTcs UCrnonb3oBaTh
nepeBod Ha PyCCKUN A3bIK JAaHHOIo MexayHapoaHoro ctaHgapra. [lepesog 4aHHOro MeXXgyHapoaHoro ctaHgapra Haxo-
anTtes B PepgepanbHOM MHAPOPMALMOHHOM POHAOE TEXHUYECKUX PErnaMmeHToB U CTaHO4apTOB.
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KntoueBble crnoBa: cucTeMbl MEHEeKMEHTa KadecTBa, TpeboBaHNSA K cUCTEMe MeHeIKMeHTa KavyecTBa, OT-
BETCTBEHHOCTb PYKOBOACTBA, MEHEIKMEHT PECYPCOB, NMPOLLECC KU3HEHHOro LMKna NpoayKuMm, MOHUTOPUHT,
n3MepeHune, JOKYMeHTMpoBaHHaA npoueaypa
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