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[lpeaucnoBue

LlennunpuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaummyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
cTaHaapToB Poccunckon egepaunmmn — OCT P 1.0—2004 «CtaHpgapTtusauma B Poccunckon Peagepauun.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 NMOAIrOTOBJIEH OTKpbITbIM akUuUOHEPHBIM ObLLECTBOM «Hay4HO-UCccneaoBaTEeNbCKUN LLEHTP KOH-
Tpons n anarHocTukn TexHudeckux cuctem» (OAO « HAU KO» ) n TexHn4ecknm KOMUTEeTOM Mo CTaHAapTU3aLnn
TK 10 «[lepcnekTuBHbLIE NPOU3IBOACTBEHHLIE TEXHOMOrMW, MeHeKMEHT U oLeHKa PUCKOB» Ha OCHOBE
CODCTBEHHOIO ayTeHTUYHOIC NepeBoa cTaHaapTa, YyKasaHHOro B NyHKTe 4

2 BHECEH YnpasneHunem passutusd, HgpopmMmaLMoHHOro obecneveHns n akkpeautaunm egepanbHOro
areHTCTBa No TeXHU4YeCKoMY perynmpoBaHMIc M MeTpOoornn

3 YTBEPXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCTBa No TEXHNYECKOMY
perynupoBaHuio U MeTponiornn ot 27 aekadbpsa 2007 r. Ne 567-cT

4 HacTtoawmn ctaHgapt ngeHtndeH mexayHapoaHomy ctaHgapty MCO 10015:1999 «MeHeaXXMeHT
KadecTBa. PykoBogdwme ykaszaHua no odbydeHuno» (ISO 10015:1999 «Quality management — Guidelines for
training»).

HanmeHoBaHMe HACTOALWEro ctaHgapTa U3MeHeHO OTHOCUTENTbHO HaMMEHOBaHUA yKa3aHHOro MeXxay-
HapoaHoro ctaHaapTta agnd npuseaeHna B cooteeTcTBUe c [ OCT P 1.5—2004 (nogpasgen 3.5).

[Tpn NpUMeHeHNN HaCTOALLEro cTaHaapTa pekoMeHayeTcsl UICNoNb30BaTb BMECTO CChINMOYHbBIX MeXayHa-
POAHLIX CTAaHAAPTOB COOTBETCTBYOLME UM HaLMOHanbHble cTaHgapTel Poccunckon ®eaepaun, cBeaeHUa o
KOTOPbIX NpuBedeHbl B AONONMHUTENBHOM NprunoXxeHun B

5 BBEAEH BI'NEPBbBIE

VIHgpopmMmayuss o6 UBMEHEeHUSIX K HacmosuweMy cmaHoapmy rybnuKkyemcs 8 exea200H0o u3oasaeMoM
UHpOPpMaULUOHHOM yKalamerse «HauuoHarnbHbie cmaHoapmabi», a mekcm U3MeHeHUU U MorpasoKk — 8 eXXeMe-
CAYHO U30asaeMbiX UHPOPpMaUUOHHbLIX yKazamernsax « HayuoHanbHbele cmaHOoapmely. B criydae riepecmompa
(3aMeHbl) Ui OMMeEHbI Hacmosau,e20 cmaHoapma coomeemcemesyrouiee yeeoomreHue byoem ornybnukosaHo
8 eXXeMeCsYHO u3dagaeMoM UHGOoPpMaUUOHHOM yKazamerne «HayluoHanbHbie cmaHOapmbi»y. Coomeemcecm-
gyroujasi UHbopmMalus, yeeOoOMITeHUe U meKcmabi pa3Meljaromcs makxe 8 UHGbopMalylUoHHoU cucmeme oblue-
20 r1o/1b308aHUss — Ha oguyuanbHoM caume DeldepalibHo20 a2eHmemea rno mexHU4YeCcKoMy pea2ynupo8aHUuro
U Memporozauu 8 cemu ViHmepHem

© CtaHgaptuHdopm, 2008

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UITU YacTUYHO BOCTNIPOU3BEAEH, TUPaXXMPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHma 6es paspeweHns PegepanbHOro areHTCTBa Mo TEXHUYECKO-
MY PErympoBaHuo 1 METPOorum
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BBenoeHue

B cTaHgapTax mexagyHapogHou opraHusauun no ctadHgaptusauim MCO cepun 9000 (gononHeHUem K
koTopbIM aBnsaoTcA ctaHaapTel NCO cepun 10000) nogvyepkMBaeTcd BAXXHOCTb MEHePKMeHTa YeNoBeYeCKMX
pecypcoB U HEOOBXOAUMOCTb NPOBeAEHUSA NOCTOAHHOrO 0byveHUs nepcoHana. OpraHnsauus, NpUHUMaKoLLas
Ha cebsa oba3aTenbCcTBa Nepea nepcoHanom U cnocodbHaa NpoaeMOHCTPUPOBaTL CTPATErMIO NOBLILLEHUS KOM-
METEHTHOCTU NepcoHana, Bbi3biBAET YBaXXEHME U AoBepue notpebutenen.

OpraHunsauns gomkHa odbyunTb NnepcoHan UCNonHeHno obA3aTenbCTB NO NOCTABKE NPoayKUMU Tpebye-
MOTO BbICOKOro kavyecTBa. [1pn 3TOM A0MKHBI ObITb YYTEHbI TPeDOBaHMA DBLICTPO U3SMEHSIIOLLIENCS KOHBIOHKTYPb
DbIHKA U POCT OXXnaaHu noTpebutens.

HacToawmn ctaHaapT cogepXuT pykoBogdallme ykasaHug, noMmorarolne pykoBo4cTBY M NepcoHany opra-
HUA3aLUWK pewaTb Npodnemsl, CBA3aHHbIE C 00y4YeHUeM. CTaHaapT MOXET ObITb NPUMEHEH COBMECTHO CO CTaH-
anaptammn NCO cepun 9000 B 4vactax «obpaszoBaHue» U «obydeHUe». JItobble CChINKM Ha «oby4veHue» B
HACTOSILLEM CTaHaapTe noapasymMeBatoT BCe TUMNbl 0bpa3oBaHMsA U 0DYyYeHUS.

[TocTOsIHHOE ynyJlleHUe AeATENbHOCTN OpraH1u3aLUun, B TOM YMicne npu padboTe ¢ nepcoHanom, 3aBACUT
OT Lenoro psiga BHYTPEHHUX U BHELWHUX aKTOpOB, BKAoYaoLWKUX B cebs naMeHeHne PbIHKOB U TEXHOMOMN,
MHHOBaLWK, TpeboBaHUsa NoTpebuTenen n gpyrnx sanHTepecoBaHHbIX CTOPOH. [MoaobHbIE N3MeHeHUsA npea-
yCMaTpuUBaloT NpoBedeHWe aHanumsa noTpedbHOoCTen opraHusaunn, B TOM YUCNE CBSI3AHHbLIX C KOMMETEHT-
HOCTbIO NepcoHana. Ha pucyHKke 1 npeacTasneH NnpuMep npouecca aHannmaa notTpebHocTen B 0by4eHUN.

HacTosawmnn ctaHaapT ycTaHaBnMBaeT TpeboBaHUsA Npu naeHTUPUKaLKUN N aHannse noTpedbHOCTEN B
oby4yeHnn, NnNaHMpoOBaHUN N COCTaBMEHUN NporpaMmel 0by4HeHUd, NpoBeaeHUN 0DyUeHUs, OLLeHKE pe3ynbTa-
TOB ODYYeHUs1, a TakKe NPU MOHUTOPWUHIE 1 yny4dlleHnn npouecca odyyveHUsa Ansa AoCTUXKEHUS NOCTaBNEHHbIX
Lenen. B ctaHaapTe noavepkHyTa ocobasi BaXXHOCTb 0Dy4eHUsA Npu pelleHnn 3agad No noCTOAHHOMY yIy4LUe-
HAto. ODyYeHne OOITKHO CTaTb Pe3ynbTaTUBHLIM U 3P EKTUBHBIM CNOCODOM BNOXEHNSA MHBECTULUA OpraHun-
3auuun.

[MoTpebHoCcTH
B yny4LLEeHUN

AHanuni noTpedbHocTEN
opraHusaumn

[ToTpebHOCTU,
CBA3aHHbIE
C KOMMETEHTHOCTbK

[Tpouue
noTpedbHOCTH

[MoTpebHoCTI
B obyyeHun

[Mpouue
noTpebHocTI

PucyHok 1 — [oBbIlWLEHNE KavecTBa NOCPeaAcTBOM 0b6y4HeHnn

IV



HALWOMHAII

[OCTP UCO 10015—2007

bHbIW CTAHAOAPT POCCUUCKOWUW SGEOEPALUUMN

MeHeaXXMeHT opraHusaLun

PYKOBOOALUMUE YKASAHUA MO OBYHEHUIO

Enterprise management.
Guidelines for training

[laTta BBeaeHna — 2008—06—01

1 ObnacTtb NpUMeHeHus

HacTodawmnn cTa

HOapT NpegHasHavYeH Anda npMMeHeHns Nnpy paspaboTke, BHeAPEHWUN, CONMPOBOXKAEHNN U

MOCTOAHHOM YNyYLUIEeHUN CTPpaTENNMN U CUCTEMBI OOYYEHUSA, BNUSAIOLLMX HA KAYECTBO NMOCTaBNSIEMON opraHn3a-
Luen npoaykumn. Hactosiwmin ctaHaapT ycTaHaBNMBAET PYKOBOAALLIME YKa3aHUS Mo 0Oy4eHNIo.

HacTodawmn cta

HOAPT NPUMEHNM K opraHu3aLnsam BcexX TUMNOB.

HacTosawmn ctaHaapT He MOXET ObITb NPUMEHEH B KOHTPaKTax, obsizaTernbHbIX TPeboBaHUSX UNn Ans
Luenen ceptudpmnkaLmn.

HacTodawmnn cta

HAAPT He ACMONHAET, HE U3MEeHSAEeT UNU MHbIM oBpasom He moanduLmpyeT TpeboBaHus,

ycTaHoBNeHHble cTaHaapTamu UCO cepum 9000.

HacTodawWwmnn cTa

HOApPT He NpeaHasHa4vYeH Ana UCNoNb3oBaHUsA NocTaBLMKaMn oby4eHunsa, npegocTaBns-

FOLLIMW YCITYT APYTUM OpraHn3aLnsm.

[TpyumeyvyaHwu

e — OCHOBHbIM PYKOBOACTBOM IS NOCTaBLWMKOB 0by4veHnst aomkeH dbiTb ctangapt MCO 9004.

[MocTaBWMKM 0DY4YEHUS MOTYT UCMOMb30BaTh HACTOALLMIA CTaHOAPT, eclin BO3HMKaeT noTpebHoCTh B

oby4yeHnn nx cobcTae

HHOrO NepcoHana.

2 HopMaTuBHbIE CCbINKN

B HacTodawemM cTaHgapTe UCNONb30BaHbI HOPMAaTUBHbBbIE CChINKU Ha crieayolme ctaHaapThl:
NCO 9000:2005 Cucrtembl MeHeaXXMeHTa KauecTBa. OCHOBHbIE MONOXEeHUSA U CNOBapb
MCO 9004:2000 Cnctembl MeHeQKMEHTa KavecTBa. PekomeHaaunm no ynyvleHUo AeATeNbHOCTU

3 TepMUHBLI

n onpeneneHns

B HacTosawem ctaHgapTe npumeHeHbl TepMuHbl no MCO 9000, a Takke cnegyrowine TepMUHBI C COOTBET-
CTBYHOLLUMMUK onpeaeneHUaAMI;

3.1 KOMNeTeHTHOCTb (Ccompetence): BrlpaxkeHHaa cCNOCODHOCTb MPUMEHSATL CBOU 3HAHUS U HABLIKNA.
3.2 oby4deHue (training): NpoueccnpeaoctaBneHnUsa U COBEPLLUEHCTBOBAHUA 3HAHUN, HABLIKOB U KAYECTB

08 yOOBNeTBOPEHUS

TpeboBaHUN.

U3paHune odbmumanbHoe
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4 PykoBopsiiue yKazaHUA nNo odby4yeHuto

4.1 YeTbipe cTagum npouecca odoyyeHUn

4.1.1 OOLwue nonoXxeHuUs

XopoLwo crnmaHMpoBaHHbIA U CUCTEMATU3NPOBAHHLIW NPoLLecc 0By4YeHnst MOXET BHECTM DONbLUOW BKNaa
B CNOCODHOCTb OpraHmM3aLnmi NocTOSIHHO ynydllaTbh CBOKW AEATENIbHOCTb M AOCTUraTh Lienen B obnactu Ka-
YyecTBa.

[Mpouecc obyyeHna npeacTaBieH B BUae cXemMbl LnKna obydeHuns, KoTopasi npuBeaeHa Ha pucyHke 2.

Ons ynydweHns noHMMaHUea HaCTOSILLEro crtaHgapta U NpoBeAeHUs YeTKOro pasrpaHuyeHUst Mexay
PYKOBOASLLIMMU NPUHLUNAMM U UICNONb30BaHMEM MOAENM nNpouecca ANst ONACaHUA 3TUX PYKOBOAALLMX MPUH-
LumnoB B Tabnuuax A.1—A.5 npunoxeHusa A npegctasneHa mogens rnpouecca.

[ns1 BeIBopa 1 npoBegeHnst oby4veHus1, HanpaBeHHOro Ha CoKpalleHUe pasnuunin mexay TpedyembiM U
CYLLECTBYOLLNM YPOBHAMWU KOMMNETEHTHOCTU, PYKOBOACTBO OpraHM3aLmn A0MKHO NPOBOANTL MOHUTOPUHT Ha
cneayoLwmnx ctagusax:

a) onpepeneHue noTpedbHoOCTEN B 0OYyYEHNU;

b) npoekTUpoBaHue (paspaboTka) U NNaHMpoBaHNE OBYUEHUS;

C) npoBeaeHne oby4eHus;

d) oueHKa pe3ynbTaToB 0byvYeHUs.

3aBepllieHne ogHoMN CTaaun ABNSAETCS Ha4vanom creayrowein ctagumn, Kak 3To npeactaBfieHo Ha PUCYH-
Ke 2.

1 Onpepenexue
noTpebHocTen B 0byvyeHUn

2 lNpoeKkTupoBaHue
N NNaHnpoBaHne obyvyeHus

4 OueHKa pe3ynbTaToB
obyveHus

MOHWUTOPUHT

3 NpoBegeHne 0OyveHUN

PUCYHOK 2 — LInkn 0byueHnuns

4.1.2 3aKkynkanpoaykumu n/unu ycnyr, CBA3aHHbIX ¢ 00yvYeHnem

PyKkoBOACTBO opraHM3aLnMm A0MKHO NPUHATL Ha cebsl obsizaTenbCcTBa NMPUHUMATL PELUEHUA OTHOCUTETb-
HO HEODXOANMOCTU U CPOKa BHELLUHMX UMM BHYTPEHHKUX 3aKyNOK NpoayKuum u/unn ycnyr, cBasaHHbIX ¢ Nobon n3
yeTblpex cTagnn npoLecca obyueHust, U npoBOAUTb MOHUTOPUHI 3TOro npouecca (cM. Tabnuubl A.1 — A.5 npu-
NoXxeHuda A).

Hanpumep, HEKOTOpbLIE opraHM3aLnMmn MOryT nocumTaTbh LenecoobpasHbiM NpoBeaeHUe HE3aBUCUMOM
3KCNepTU3bl aHann3a cBoOUX NOTPebHOCTEN B 0OYyYEeHUN.

4.1.3 BoBne4veHue nepcoHana

BoBneveHune nepcoHana, CoOBepLUEHCTBYHOLWENO CBOH KOMMETEHTHOCTL, A0IPKHO ObITh YaCcTbIO NpoLecca
0bydeHUs. Ecnn coTpyaHMKM CMOTYT NMOYYBCTBOBAaTb Ce0s akTUBHBLIMU yYaCTHUKaMU NpoLiecca obyyeHus, 10
OHW NPUMYT Ha cebst 6ONbLUYIO OTBETCTBEHHOCTL 3a €ro yCrnewHoe OCyLLeCTBNEHNE.

4.2 OnpeaeneHue noTpedbHoCcTEN B 0OYUYEHUN

4.2.1 OOLWKMe NnonoXeHUs

[Mpouecc oby4yeHnsa AoIKEH HAaYMHATLCA C aHanmsa noTpedbHocTen opraHusaumm B oby4YeHnn U perncrpa-
Ll Npobnem, CBA3aHHbIX C KOMMETEHTHOCTBIO, Kak 3TO NpeAcTaBfeHo Ha pUcyHke 1 (CM. BBeAeHKe).

2
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OpraHusauna gomkHa onpeagennTb YPOBEHb KOMMETEHTHOCTH, HEOOXOAMMBIN ANS BbINOMHEHUS KaXKa0o W
N3 3agad, BNUSAOLMX Ha KAa4eCTBO NPOAYKLUUM N KaYeCTBO MEHEAXXMEHTA, OLLeHUTb TEKYLLYIO KOMMETEHTHOCTb
nepcoHana, KoTopoMy NPeacTouT BbINOMNHEHWE 3TUX 3a4au, U pa3paboTaTth NnaHbl 0by4eHUa ans cokpalleHUs
pasnuunn mexay TpedbyemMbiM 1 CYLLIECTBYHOLLIMM YPOBHAMM KOMMNETEHTHOCTN.

OnpegeneHne NoTpedbHOCTEN B 0OYYEHUN OA0ITKHO ObITh OCHOBAHO HA aHanmM3e TeKyLnX U 0XXnaaemMblX
NnoTpebHOCTEN opraHM3aL M B CpaBHEHUN C CYLLIECTBYIOLLMM YPOBHEM KOMMNETEHTHOCTU NepcoHana opraHu-
3aLun.

Llenu ctagun onpeageneHns notpebHocTen B 00yveHnn:

a) onpegeneHune pasnuunn mexay TpebyemMbiM 1 CYLLECTBYHOLLUM YPOBHAMM KOMNETEHTHOCTH;

b) onpegeneHne NoTPebHOCTEN B 0DYyUYEHUN NepcoHana aAnsg cokpalleHUs pasnnuunin mexay TpebyemMbim
1 CYLLECTBYIOLWMM YPOBHSAMU KOMMNETEHTHOCTMU;

C) OoKyMeHTanbHoe ocdopmMneHue notpebHocTen B 0by4YeHnN.

Llenbto aHanusza pasnuunin mexagy TpedyemMblM U CYLLECTBYHOLWUM YPOBHSIMA KOMMNETEHTHOCTU
(Qanee — ypoBHW KOMMNETEHTHOCTU) AC/MKHO ObITh YCTAHOBIEHUE BO3IMOXHOCTU CHWKEHUS STUX pasnnynm
nocpeacTBoM 0by4YeHUa UM NyTemM NpoBeaeHnda apyrux MeponpuaTtid (cMm. Tabnuuy A.1).

4.2.2 OnpepeneHue noTpebHOCTEN opraHu3auum

[Tpun opraHnsaynm ody4eHUs B Ka4eCcTBE BXOAHbIX AaHHbIX AN 4.2 A0MKHBI ObITb UCNOMb30BaHbI CYLLECT-
BYIOLLUME B OpraHusaymm nonnTrka B obnactnkavectsa n odbyyveHus, TpeboBaHUA MeHeKMeHTa KavyecTBa, Tpe-
OoBaHUA MeHeQKMeHTa pecypcoB, TpeboBaHUA npoLecca NpoeKTUPOoBaHNA oDyYeHUA, HanpaBneHHble Ha
yaOBNeTBOpeHne NoTpedbHOoCTEen opraHmnsaL .

4.2.3 OnpeaeneHue U aHanuM3 TpedboBaHUN K KOMNETEHTHOCTU

TpeboBaHUA K KOMNETEHTHOCTU AOKHbI OblTb AOKYMEHTUPOBAHLI. OTU TpeboBaHUA pekoMeHayeTCH
aHanM3npoBaTb Yepes 3annaHUpoBaHHbIE MHTEPBAaNbl BpEMEHU UMK NO Mepe HeobXoanMMOCTU NpU pacnpene-
neHun padoT N/Mnu oLeHKe NX NCNONHEHUS.

OnpegeneHne dyaywnx notpedbHocTen opraHnsaumMm NpUMEeHUTENLHO K ee cTpaTerMyeckum Lensam U
3aJavyam B obnactum KavuecTBa, BKNoYad TpebyeMbln YPOBEHb KOMNETEHTHOCTU NepcoHana, MOXeT ObITb OCHO-
BaHO Ha aHanu3e cneaytowein MHopMaLnn;

- OpraHn3aLUNOHHbIX UM TEXHOTOTMYECKUX N3MEHEHUI, BNUAOLLIMX HA OCHOBHbIE NPOoLIeCcChl UMK Xapak-
Tep NpoayKun, NnocTaBNsAeMon opraHmsaumei;

- JaHHbIX NPOLUNOro U/Unn TekyLlero npoLecca ocoyveHUs;

- SKCMepTHOW OLEHKM opraHusaunen KOMMNEeTEeHTHOCTU nepcoHana npuMeHUTENbHO K BbIMOJTHEHUID
NOCTaBNEHHbIX 3a4au;

- 3anncen 0 TEKYYECTU UM Ce30HHBbIX KonebaHuax coctaBa U YMCNEHHOCTU BPEMEHHOMO NepcoHana;

- NOoTPebHOCTEN BO BHYTPEHHEW NN BHELLHEN CEPTUPUKALIMN NepcoHana, HeobxoanMbIX A1 BbINOHE-
HUA onpeaeneHHbIX 3aaav;

- 3anpocoB NepcoHana, Ha OCHOBaHUK KOTOPBLIX AOCIMKHbI ObITb MASHTUDULIMPOBAHBLI BO3MOXXHOCTA
oby4eHUA NnepcoHana, BNUAIOLLEro Ha AOCTUXKEHNE Lenen opraHusaLnu;

- pesynbTaToB aHanusa npoLuecca n KoppekTUpYoLWNUX AeNCTBUN, OCHOBAHHBLIX HA MPETEH3NSAX NOTPEDU-
Tenen NN BblSIBNEHHbIX HECOOTBETCTBUSX;

- 3aKkoHogaTenbHbIX U 0bsA3aTEeNbHbIX TPEOOBAHMIA, CTAHOAPTOB N ANPEKTUB, BIUSIIOWKMX HA OpraHmnaa-
LMo, ee AeATeNbHOCTb U PecypcChl;

- pesynbTaToB UCCNeaoBaHUS PbiHKA, HA OCHOBAHMU KOTOPBLIX AOITKHBI ObITb MAEHTURULMPOBAHLI U/ AN
npeaBoCXnLLIEHbI HOBLIE TPeboBaHMS NOTPedbuTenen.

4.2.4 AHanuU3 KOMNEeTEeHTHOCTU

OpraHusauua gomkHa 4vepes 3annaHupoBaHHble MHTepBanbl BpeMeHU aHanu3nupoBaTb AOKYMEHTHI,
oTpaxatolme TpedbyemMyto KOMNEeTEHTHOCTb AN KaXXaoro npoLecca, B TOM YUCTe 3annucu, oTpaXkaroLwme kKomne-
TEHTHOCTb Ka)Xaoro coTpygHuka.

MeToabl, UICnonb3yemMble AN aHann3a KOMNEeTEHTHOCTU, MOTYT BKIoYaTh B cedsa cneaytowme (npu Heob-
XOAUMOCTU CMTIUCOK MOXET ObITb AOMOMNHEH);

- UHTEPBbLIOMPOBaHUE/aHKETUPOBAHWNE COTPYAHUKOB cpeAHero U BbICLLIEro pyKoBOASILLEro nepcoHana;

- HabnwaeHus;

- 0bcyXaeHud B rpynnax;

- 9KCnepTHble MeToabl.

AHannMs gomkeH y4YnTeiBaTbh TPeOOBaHMS K KOMNETEHTHOCTU NO NOCTaBMEHHbIM 3a4adamM U UX BbIMOI-
HEHWIO.

4.2.5 OnpepeneHue pa3nmMivn B YPOBHAX KOMMNETEHTHOCTU

[naonpegeneHnanperucTpaunum pasnmymi B YPOBHSX KOMMETEHTHOCTU OpraHusalna AoKHA CpaBHUTL
TEKYLLYHO KOMNEeTEHTHOCTb ¢ TpebyemMon.
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4.2.6 Tlouck pewleHn gna coKkpalleHua pa3fmMimMm B YPOBHAX KOMNETEHTHOCTI

[nsionpegenerHuns, peructpaunm n cokpalleHns pasnnuynin B YpOBHAX KOMMNETEHTHOCTU NepcoHarna opra-
HU3aLU Ml MOXKET NPOBOANTL 0Dy4eHUe UNn NpeanpuHNMaTh Apyriue Mepbl, TakMe Kak NOBTOPHOE NPOEKTUPOBa-
HUE NPOLUECCOB opraHmnsaun, Habop NOMHOCTLIO NMNOArOTOBIEHHOrO (0BYy4YEeHHOro) NnepcoHana, ayTcopcuHrr,
poTauuns paboT, akTyanusauusi npoueayp v ap.

4.2.7 3aaiBKa Ha oby4veHue

[Tpn BbIOOpE pelleHnin, HanpaBNeHHbIX Ha CoOKpalleHNe pasnnMyinii B YPOBHAX KOMMETEHTHOCTU, OpraHun-
3aLUua AoIKHa onpeaennuTb U AOKYMEHTaNbHO 0POopMNTL NOTPEOHOCTN B 0BYyYeHUN.

B 3asaBKke Ha oby4vyeHUe AOMKHBLI ObIThb AOKYMEHTAalNbHO OOopMIIeHbl Lenn N oXKngaembele pesynbTaThl
oby4eHUs. BxoaHble gaHHbIE AN 3asiBKU HA 0Oy4veHune BKtovatoT B cebs nepeveHb TpeboBaHMM K KOMMETEHT-
HOCTWU, U3NOXEHHBLIX B 4.2.3, pe3ynbTaThl NpeAlecTBYOWEro obydeHus, a Takke MMerLmecsa pasnminga B
YPOBHSIX KOMMETEHTHOCTU 1 3aNpPOChl Ha NPOBEeAEHUNE KOPPEKTUPYOLWNX AENCTBUNA.

3asiBKa JoMMKHa cTaTb YacTbio NnaHa obyvyeHnsa 1 BKIoYaTh B cedbs uenu opraHusaumn, UCMNonb3yeMble
MPU NPOEKTUPOBaHUN, NNAaHUPOBaAHUN M MOHUTOPUHIE NpoLecca obyveHus.

4.3 MNMpoekTUpoBaHUe U NNaHUpoBaHUue oby4YeHUs

4.3.1 OOLWKMe nonoXxeHUs

Ha cTagnun npoekTUpoBaHua N NNaHUpoBaHNA 3aKnaabiBaoT OCHOBY NiaHa oby4veHus.

[laHHaga cTagusa BKIOYaEeT B cebq:

- paspaboTKy 1 nnaHUpoBaHMe AEUCTBUIN, HANpaB/IEHHbIX HA COKpaLLeHUe pasfIMvnin B YPOBHSAX KOMIE-
TEHTHOCTU, MOAEHTUPULNPOBAHHBLIX B 4.2.5;

- onpeaeneHne KpUTepueB AN OLUEHKW pe3ynbTaToB ODYy4YeHUA M MOHUTOPUHI npouecca obyvyeHUs
(cMm. 4.5, pasgen s nutabnuuy A.2).

4.3.2 OnpepeneHue orpaHnveHun

OpraHusauns aomKHa yCTaHOBUTL U 3addnUKCUpoBaTh YCNOBUS U (paKTopPhI, orpaHuvMBatoLme npoLece
0byuveHua. K nx yncny MoXXHO OTHECTI:

- 3aKoHopaTesnbHble N 0bsA3aTeNnbHble TPeboBaHUSA;

- TpeboBaHUS, YCTAHOBNEHHLIE B NONUTUKE OpraHmsaLunm, B TOM Ynucne TpeboBaHUA K YenoBeYECKUM
pecypcam;

- (PUHAHCOBbLIE OrpaHUYEHUS;

- TpeboBaHUs N0 cpoKam U rpadpukam;

- TOTOBHOCTb, MOTUBALUIO U CMOCODOHOCTL OTAENLHLIX NUL, K 0DYYEHNIO;

- JONOnNHUTENbHbIE PAaKTOPbl, TAKME KakK Hann4ne n AoCTyNHOCTb BHYTPWU opraHusaumn pecypcoB A4
oby4eHus1, NMBO Hann4ne N AOCTYNHOCTb NMPU3HAHHBLIX MOCTaBLUKOB ODYyYEeHUS;

- OrpaHUYeHnsa Ha UMEKLLINECS B HANMNYAN PECYPCHI.

[Tpn paspadoTke cneundmkaLmm nnaHa ocoyveHus opraHmMsauna AomKHa yYuThbiBaTh NepeYeHb orpaHun-
YeHU Npn BbIDOpe MeToaoB 0byveHUd (4.3.3) n noctasLlymka obyveHuns (4.3.4,4.3.5).

4.3.3 MeToabl o6y4yeHUA U KpuTepun ux sbibopa

OpraHusaunsa gomkHa 3aguKCMpoBaTb BO3MOXHbIE MeTodbl 0bydeHusi, crnocobHble yaoBMEeTBOPUTL
noTpedHOCTU B 0Oy4YeHUN. PopmMma ody4HeHUA byaeT 3aBUCETb OT UMEIOLLIMXCHA PECYPCOB, OrpaHniyeHUn nuenen.

MeToabl 06y4YeHUss MOTyT BKNOYaThL B ceds:

- KypcCbl 1 ceMUHapbl NO MECTy paboThl UMK 3a ero npegenamMu;

- HacTaBHWYECTBO;

- UHCTPYKTaX WU KOHCYNbTauun 6e3 oTpbIBa OT paboThl;

- camMoobyyeHue;

- 3a04Hoe oby4eHue.

OpraHusauunst 4oKHa onpeaennTb N AOKYMEHTaNnbHO 0POpMUTb KpUTEPUN Bbibopa COOTBETCTBYOLLNX
MEeTOA0B 0ByYeHNA UM UX KOMBUHAaLNA.

K Kputepusam Belbopa MeTo40B 0OYHEHNSI MOXKHO OTHECTM:

- BpeMs 1 MecTO;

- Heobxoaumoe 0bopyaoBaHue;

- CTOUMOCTb;

- uennoby4eHus;

- TpeboBaHuMS K LeneBomn rpynne obyvyeHnsa (Hanpumep, Tekylwiee nnu nrnaHupyemoe npodeccmoHanb-
HO€E MOoNoXeHne, cneumarnbHble 3HaHUSA WK ONbIT, MakCUMaribHOEe YACTIO YY4aCTHUKOB);

- NPOAOCIMKUTENBHOCTL N NOCNeaoBaTENbHOCTb OOYHEHUS;

- (bOpMbl OLLEHKN U cepTUudrukaLnn.

* AYTCOPCUHI — NPUBNEYEHNE K BbINONMHEHNIO paboT TpeTbux nuu. — Npum. nepes.
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4.3.4 lNnaH oby4yeHUA
[1TnaH obyveHnst NCronb3yT ANa obCcyKaeHUs NPoLLEeCCOoB 0byYeHUa U coaepXXaHnst 0by4YeHnsa ¢ NOTEH-

LinanbHbIM NOCTaBLUMKOM OBYy4EHUS.

[TnaH oby4veHns paspabaTbiBatoT 4N YCTAHOBNEHUSA YeTKOro NOHUMaHNS NoTpebHOoCTen opraHnsaLum B
obyveHUn, TpeboBaHNK, NpeabABAsIEMbIX K 0DYyUEeHUIo N ero pesynbtatam.

Llenn obyvyeHUa 40MKHbI ObITb OCHOBaHLI HA OXKMOAaeMOW KOMNEeTeHTHOCTU, NpedyCMOTPEeHHOU B 3asiBKe
Ha oby4yeHune, YToO NO3BONUT obecnevynTb pesynbTaTUBHOE NpoBeaeHne obyyeHnsa 1 co3gaHne yenoBuin ang
SICHOrO U OTKPbITOro ocbmMeHa nHdpopmanmen.

[1naH obyueHus AomkeH BKoYaTh B cebs:

a) uenumnTpeboBaHUA opraHmn3aLnm;

b) 3asaBKY Ha oby4yeHue;
C) uenuoby4yeHus;

d) obyvatowmxcs (Lenebie rpynnbl Un nepcoHan);
e) MeToadbl U NpUMepHoe coaepkaHne obyveHus;
f) nnaH-rpadpuk n nporpammy obyveHus ¢ ykasaHuem nNpoaoKUTENbHOCTU, CPOKOB M OCHOBHBLIX CTaAUiA

o0yYeHuUs;
g) TpeboBaHU4A K pecypcam (MaTepuansl U nepcoHan, Heobxogumele Angd obyvyeHUs);

h) cduHaHcoBbIe TpeboBaHUS;
1) KpUTEPUN N MeToabl OLIEHKU pe3ynbTaToB 00y4YeHNS B LeNsiX onpeaeneHns cneayroLwero:

- YOOBNETBOPEHHOCTN 0DYYalOLLINXCS;
- NpnobpeTeHnsa obyvaloLMMNCA 3HAHWUIA, HABLIKOB 1 MOATOTOBKMU;

- BbINOJIHEHUS 0OYYaOLWLMMNCS 3adaHnA ©6e3 oTpbIBa OT paboThl;
- YOOBIETBOPEHHOCTU CO CTOPOHLI PYKOBOACTBA;
- BITUSIHUA HA OpraHnu3aLunto;

- npoueayp MOHUTOPUHra npoLecca obydeHUsa (CM. pasaen 5).
4.3.5 Bbli6op nocTaBLiMKa 0OyUeHUS
OpraHusaunsa gomKHa NoABEPTrHYTb KPUTUYECKOW NpoBepKe NMoboro NoTeHUnanbHOro BHYTPEHHErO Nnu

BHELLHEero nocrasLUuKka oby4yeHns1 40 MOMeHTa ero Belbopa. 3Ta npoBepka MOXeT BKoYaTb B cebH NMCbMEH-
HY0 MHOOPMaLMIO O NoCTaBLWnKe 0dbydeHNsa (HanpumMep, kKatanoru, OpoLUopbl) M oTYEThl 00 OLeHKe NOCTaBLUMK-
ka 0by4deHust. [1poBepka aoimkHa ObITb OCHOBaHa Ha cneuudgukaumm nnaHa odbydyeHnUsa n UaeHTUOULUNPOBAHHBIX
OrpaHU4eHmnsIX.

Bribop noctaBLinka cby4eHUsa AomKeH BbITb 3aperncTpupoBaH B cornaweHnn nnmn gopmarnbHOM 4Oro-
BOpe, yCTaHaBNMBaoLWEM npasa COBCTBEHHOCTU, MONTHOMOYNS N OTBETCTBEHHOCTb MPUMEHUTENBHO K NPoLec-
cy 0by4veHus.

4.4 MNpoBegeHne obyvyeHUn

4.4.1 O6wUe NnonoxeHuUNA
[TocTaBLWMK 0BYy4HeHUSA AOIKEH NpeanpuHMmMmaTh Bce Heobxoanumble AeNCTBUSA ANsl NpoBeaeHUs obyde-

HUA, YyCTAaHOBMNEHHOrO B NiaHe oby4vyeHus.
O0s3aHHOCTU OpraHMU3aLnun B Nogaepxke 1 coaencTsmm obyyeHno MOryT BKNoYaTh B ced4:

- OKasaHue noaaepXku obyyaroemy n odbyvaroLeMycst;
- MOHUTOPWHI Ka4YecTBa NPOBOANUMOro oby4eHus.

[1pwnmeyaHune— Obyvarowmm ABASETCH NNLO, NPUMEHSIOLLLEE MEeTOA ODy4EHnS.

OpraHusauma MOXET OKasbiBaTb NOAAEPXKKY MOCTaBLKMKY ODy4YeHUA B MOHUTOPUHre obecnedeHus
oby4veHuns (CM. pasgen 5).

Ycnex aTuX AeUCTBUU 3aBUCUT OT pPe3ynbTaTUBHOCTU B3aMMOOEeUCTBUSA opraHusaunum ¢ nocTaBLMKOM
0by4YeHNA N oby4valLLNMCA.

Hwke npuBeaeHbl pekoMeHaauUnm no oCcyLecTBNEeHUIO AaHHbIX AeNCTBUKX (CM. Tabnuuy A.3).

4.4.2 Ob6ecneyvyeHue noaaepxKn

4.4.2.1 lNoagepxka noaroToBKM Npouecca obyvyeHns

[Toaaepxka NnoaroToBKU NpoLecca ody4veHUs MOXeT BKNoYaTh B cebs:

- NpeaocTaBfeHUe NOCTaBLMKY 00yveHNa Heobxoanmon nHdpopmaunm (M. 4.2);
- NpegocTaBfieHne obyvarouemMyca MHpopMaL MM 0 Xxapakrtepe ody4YeHUs 1 pasnnuinin B ypOBHSIX KOMIMe-

TEHTHOCTU, KOTOpble NpeanonaraeTcs CoKpaTUTb;
- obecrnevyeHune ycTaHOBIIEHNSA KOHTaKTa MexXxay obydyaroLwmm n oby4datownmcs.
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4.4.2.2 Togaepxka obyveHuns
[Mopgaepkka cbyueHna MOXeT BKNoYaTh B cebs:
- NpegocTaBieHne He0DXOAUMbBIX UHCTPYMEHTOB, 000pYyAOBaHNA, AOKYMEHTaLU MU, NPOorpaMmMHoOro obec-

neyvyeHus 1 XKnnbs obyvaroemyca u/mnm odbyyatroLemy;

- npegocTaBneHnue obyvarolemMycsi HeObXOAUMBIX N JOCTATOYHBIX BO3MOXHOCTEN AN NMPUMEHEHUS
BO3pacTatoLle KOMNEeTEHTHOCTMU;
- ocyulecTBneHne obpaTHOM CBSA3W O BLIMOMHEHUN 3adaHuin, Tpebyolenca obydatolemyca u/unm

obyJaroLemy.
4.4.2.3 ObecneveHne saBepLUeHNs1 00yUeHUS
ObecneyeHne 3aBepLUEHNs 0OyUHeHNsI MOXKET BKNoYaTh B cebs:
- nony4veHme nHgpopmaumm obpaTHOM CBSA3U OT 0Dy4YaroLLerocs;
- nony4vyeHune MHgpopmaLmnm obpaTHOW CBA3M OT 0by4YaloLlero;
- NpepocTaBneHne nHgopmaunm cbpaTHOM CBA3N PYKOBOACTBY M NepcoHany opraH1saunun, BOBNeYeH-

HOMY B npoLecc obyyeHus.

4.5 OueHKa pe3ynbTaToB 00Yy4YeHUA

4.5.1 OOLWMe nonoXxeHuUN

OCHOBHOWN LENbo OUEHKUA ABNSIETCA NOATBEPXAEHUE OOCTUXKEHUST Lenen obydyeHust 1 opraHusaLum
B LLeSIOM, BKITI0Yada OLEHKY pe3ynbTaTUBHOCTU 0DyYEeHUS.

BxogHbIM1 gaHHBIMW 45151 OLLEHKN pe3yrbTaToB 00y4YEeHUS SBMSAIOTCA 3asiBKM Ha 0Bby4YeHue 1 nnaH odby4ye-
HUSA, a Takoke 3aperncTpupoBaHHble 3anncK no NpoBeaeHHOMY ODYyYEHNIO.

AHanMs u sanugauna pesynbTtatoB (BbIXOAHLIE AaHHbIe) 0Bby4YeHUss 0ObIMHO HEe MOTryT ObITb B MOSHOW

Mepe BbIMOJTHEHBI, MOKa He NOABUTCSA BO3MOXXHOCTb HabnoaeHnsa 1 nposepkn paboTthl obyvatoLlierocs.

B npegenax sannaHUpoBaHHOIo nepuoaa BpeMeHu nocrne saBeplueHnst obyvyeHnUsa pykoBOACTBO OpraHu-
3aLun gonmkHo obecneynTb NpoBeaeHMe OLLeHKM Anst Bepudpmkaumm AOCTUTHYTOMO YPOBHS KOMMETEHTHOCTMN,

OpraHusauma gomkHa NPOBOANTL OLEHKY 3a KpaTKOCPOYHbIVA U AONTOCPOYHLIN Nepuoabl:

- MNPW OLIEHKE 3a KpaTKOCPOuYHLIA nepuo oT obydatollerocs AomkHa ObiTh nonydveHa nHdpopmMaLuus
obpaTHOM CBA3M 0 MeToaax 0byveHUs1, UICNOMb3yeMbIX pecypcax, a TakKe 3HaHUAX U HaBblKax, NPUoBbpeTEeHHbIX
B peaynbTate obyveHus;

- MPU CLEHKE 3a AONTOCPOUHbIA Nepmnoa AoimkHa ObITh NpoBeaeHa OLLeHKa yIy4YLleHA B paboTe oby4veH-
HOIro N erc NPoU3BOANTENBHOCTH.

OueHKa AoMmKHa ObITh NpoBeAeHa Ha OCHOBE YCTaHOBIEHHLIX KpuTepmes (CM. 4.3.4).

[TpoLecc oLUEeHKM O0MKEH BKNoUaTh B cebs cOop AaHHBIX M MOArOTOBKY oT4eTa No oueHKe. [l1aHHble oT4e-
Ta ABNSAOTCSH BXOAHBIMW AaHHBIMUW ANS npoLecca MOHUTOpUHra (cMm. Tabnuuy A.4).

4.5.2 COop AaHHbLIX M NOAroTOBKa OTYeTa NO OLEeHKe 0byvyeHUA

OTYeT No oUeHKe 0byueHnsa MOXeT BKNoYaTh B cebs cnegyrollee:;

- 3a8BKW Ha 0by4eHune;

- KpUTEpPWUM OLLeHKKN, oncaHne MCTOYHNUKOB U MEeTOA0B, NNaH-rpadunk oLeHKN;

- aHanmM3 cobpaHHbIX AaHHbIX M MHTepnpeTauuto pe3ynbTaToB;

- aHanua 3aTpar Ha oby4eHue;

- BbIBOAbI N pEKOMEHAALNN Mo YAYULLEHNIO.

[Tpn 0OHapYXXeHUN HECOOTBETCTBUN MOXKET NOTPeOOBAaTLCH NPUMEHEHNE KOPPEKTUPRYIOLNX OEUCTBUN.
3aBepLieHne oby4yeHUst A0IMKHO BbITb AOKYMEHTaNbHO 0dOpPMIIEHO B BUAE 3anucem rno odbyueHuto.

5 MOHMTOPUHI 1 ynyJweHue npouecca odoyyeHuUn

5.1 O6wme nonoxeHuUnA
OCHOBHas Lenb MOHUTOPUHra — obecnevyeHne 0OLEKTUBHLIX CBUAETENbLCTB Pe3yNnbTaTUBHOCTU NPo-
lecca 0byvyeHUAa U yOOBNEeTBOPEeHUA TpeboBaHU opraHMsalum B 0bydyeHUn. MOHUTOPUHT NpegycMmaTpuBaeT
aHanus Bcero npolecca oby4eHUs Ha KaXkaou N3 YeThblpex cTaguit (CM. pUCYHOK 2).
MOHWUTOPUHT AOIMKEeH ObITb NPoBeAeH KOMMETEHTHbLIM NepPCcoHaNoM B COOTBETCTBUN C AOKYMEHTUPOBaH-

HbIMU NpoLeaypamMmu opraHusauun. o BOSMOXHOCTN Ao/ KHa ObITh 0becneyeHa HE3aBUCMMOCTb 3TOM0 NepcCo-
Hana oT npoBepseMon aesitTenbHocTUn. MeToabl MOHUTOPUHIA MOTYT BKoYaTbh B ¢cebsl KOHCYNbTUPOBaHUE,
HabnoaeHne n cbop aaHHbIX. PelleHne 06 ncnonb3yemblix MeTogax MOHUTOPUHIA A0MKHO BbITb MPUHATO Ha
cTaguun cocTaBneHna nnaHa obyveHus (cm. 4.3.4).

MOHUTOPUHT ABNSIETCA LEeHHbIM UHCTPYMEHTOM MOBLILLIEHUST pe3ynbTaTUBHOCTU npouecca odyvyeHUs
(cMm. Tabnmuy A.5).

6
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5.2 Banupgauua npouecca oby4yeHus

BxoaHble gaHHbIe AN MOHUTOPUHIA MOTYT BKMoYaTbh B cebsl BCe 3anncu Ha BCcex cTaauax npouecca
oby4yeHUsa. Ha ocHOBaHWUKM NONYYEHHbIX 3anncen MoXeT ObITb NpoBeAeH aHann3 pasnMYHbIX cTaguin npouecca
oby4eHUsa Ansl BbIABIEHUA HECOOTBETCTBUN N OCYLLECTBIMEHUSA COOTBETCTBYIOLLIMX KOPPEKTUPYIOLLNX U Npea-
ynpexaaroLwmx aenctsrui. NoctosaHHbIA COOP BXOAHLIX AAHHLIX, SIBASILOLWMACA OCHOBOW AN Banugaunm npo-
Llecca obyyeHus1, obecrnevmBaeT pa3paboTKy pekoMeHaaLUun no ero yny4dllueHuo.

Ecnunnpoueaypbl cobntoaeHbl, a ycTaHOBNEHHbIE TPeDOBAHUA BbINOMNHEHLI, TO AaHHbIE 0 KOMNETEHTHOC-
TW NepcoHana AoMKHbI ObITb NOABEPrHYThl PEryNAAPHON akTyanusaunum ang oTpaXXeHUs B HUX NOMyYEeHHOW
OOMNONMHUTENbHOU KBanUduKkaLuun.

Ecnun npoueaypsbl He cobnoaeHsl, a yCTaHOBMNEHHbIE TpeboBaHUSA BbINOMNHEHLI, TO npoLeaypbl ACMKHbI
ObITb NEPECMOTPEHBI, a AaHHbIe O KOMMETEHTHOCTU NepcoHana A0TKHbI ObITb akTyanusnpoBaHbl AN oTpaxe-
HUSA B HUX NONYYEeHHOW AONONMHUTENbHOM KBanngukayunn.,

Ecnun npoueaypbl cobnioaeHbl, a yCTaHOBNEHHbIE TpeboBaHUA He BbINOMHEHbI, TO BO3MOXHbI KOPPEKTU-
pyroLMe AeUCTBUS ANs ynydleHUs npolecca odbydeHUsa mnm paspadboTkn COOTBETCTBYIOLNX PeLUeHUN, He
MMeoLWNX OTHOLLIEHNS K 0DYy4YeH N,

[Tpn npoBeaeHU aHannaa npouecca odydyeHUst A0MKHbI BbITb UOAEHTUDRULNPOBAHBLI NM0ObIE AOMOMNHW-
TeNbHblE BO3MOXHOCTU AN YNyYLUEHNS pe3ynbTaTUBHOCTU KaXKaoM cTagum npoLecca odby4veHus.

OpraHusauuna gormkHa permcTpmpoBaTh COOTBETCTBYOLWME 3annucy O NpeanpUHATBLIX AEeUCTBUAX, MONY-
YeHHbIX pesynbTaTtax U NnaHupyemMbiX Mepax, CBA3aHHbIX C MOHUTOPUHIOM 1 OLIEHKOW.
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[MpunoxeHune A
(cnpaBo4HoOe€)

Tadnuubl

Tabnwua A1 — Onpegenenne notpebHocTen B 06yyeHnn (4.2)

BxoaHblie aaHHbie [1pouecc BbixoaHble AaHHbIE 3anucu

Onpegenexnne notpedbHocTen opranHnsaynm (4.2.2)

[TonuTnka B obnactn KkavecTBa. PaccmoTpeHne Bcex PeweHne o6 nHu- PeweHne 00 NHKU-
BXOAHbIX AaHHbIX ANs | UMMPOBaAHWUM NPoUEec- | UUUPOBAHUKU NMPoLec-
[TonnTtuka B obnactmn oby4eHums. MHULMWPOBaHWA obyye- | ca o6yueHus ca 06y4eHws
HUS

TpeboBaHnst MEHEO)KMEHTA KaAYeCTBa.
MeHeaXMeHT pecypCcoB.

[poekTupoBaHue npouecca obyyeHus

OnpepenexHne n aHanmna TpebOBaHNUN K KOMMETEHTHOCTH (4.2.3)

OpraHn3aunoHHblE WU  TEXHOITOIN- [HlokymeHTanbHoEe TpeboBaHus K [TepeveHb Tpebo-
YEeCKNEe N3MEHEHUS, BNUSIOWME HA OCHOB- | odbopmneHne TpeboBa- | KoMNeTeHTHOCTU BAHUN K KOMMETEHT-
Hbl€ MPOLECCHlI NN XapakTep NpPoaAyKUUN, | HUW K KOMMNETEHTHOCTU HOCTU
NOCTaBNSAEMON OpraHn3aumnen.

HNaHHble, 3aperncTpupoBaHHble BO
BPpEMSA NPOWEAWNX WU TEKYLWUX NPO-

LLeCCOB 0Dy4YeHus.

JKCNepTHass oOuUeHKa opraHn3laumnen
KOMMNETEHTHOCTU MEepPCOHana MNpPUMEHN-
TENMbHO K BbINOMHEHUIO MNOCTABIEHHbIX

3afau.

3anmcn o TEKYyHECTNn WM CE30HHbIX
KonebaHusaX YNCNEHHOCTU U COCTaBa Bpe-

MEHHOIO rnepcoHaria.

[ToTpebHOCTM BO BHYTPEHHEW WNK
BHELWLHEW cepTudmKaumm, HeobXoammown

A11A BbINOJITHEHNA OlrpeaesieHHbIX 3aaM.

3anpocbl nepcoHana, Ha OCHOBaHUW
KOTOPbIX AOIMKHbI ObITb MAeHTUOULUMNPO-
BaHbl BO3MOXHOCTU 0DyYeHus1 nepcoHana,
BITUAIOLLLErO Ha OOCTWXKEeHUe Lenen opra-

HU3aUWNW.

Pe3ynbTaTtbhl aHanmaa npoyecca un Kop-
PEKTUPYIOLWME OENCTBUS, OCHOBAHHbIE HA
NPEeTEH3NsAX NOTPedUTENeEn WM BbiSIB-

JNeHHbIX HECOOTBETCTBUAX.

3akoHoaaTenbHble N 00BA3aTenbHbIE
TpeboBaHusa, cTaHgapTbl U AWPEKTUBHI,
BNUAOLWLME HA OpraHn3auunio, ee aes-

TENbHOCTb U PECypChbl.

PeaynbTaTthl MCCNegoBaHuA PbiHKA, Ha
OCHOBaHUWN KOTOPbIX OOMKHbI ObITb NAEH-
TUAPULUMPOBAHbI W/WUNN NPeaBOCXULLEHb!

HOBble TpeboBaHus noTpebutenen




OkonyaHue mabnuubsi A. 1

[OCT P UCO 10015—2007

BxoaHble aaHHbie

[Tpouecc

BbIXxO0aHbIE OaHHbIS

3anncu

AHann3 KoMneTeHTHOCTH (4.2.4)

3anucm O KOMNeTeHTHOCTW.

NaHHble Mo TpeboBaHUAM U BbINOJIHE-
HUIO 3aa4Y Ha OCHOBaHUM:

- NHTEPBbIOVMPOBaAHUSA/aHKETUPOBAHUA
COTPYAHUKOB, CPeAHEro N BbICLLEro PyKO-

BOASILLLEro NePCcoHana;
- HabnwaeHuN;
- obcyXaeHun B rpynnax;

- BXOOHbIX AaHHbIX, MOMYYEHHbIX OT
9KCNepToB Mo onpeaerneHHbIM Bonpocam

AHanu3a cyw,ecTByto-
LLEN KOMMNETEHTHOCTH

[aHHble 0 cCy-
LLLECTBYHIOLLEN KOMMNE-

TEeHTHOCTH

[lepeveHb Cy-
LLLECTBYIOLLUUX YPOB-
HEW KOMMEeTEeHTHOCTH

OnpegenexHne pasnnyunm B YPOBHSIX KOMNETEHTHOCTU (4.2.5)

[lepeveHb TpebyemblX YPOBHEW KOM-
NETEHTHOCTUN U MNePeYeHb TEKYLNX YPOB-

HEen KOMNEeTEHTHOCTU

OnpepeneHne pas-
NMNYNN B YPOBHSAX KOM-
NETEHTHOCTU

Pasnuyuns B ypoB-
HAX KOMMNETEHTHOCTU

[lepeveHb pasnu-
YAN B YPOBHHAX KOM-

NMNeTeHTHOCTH

[Tonck pelennn ans CoKpaleHns pasnnuymn B YPOBHSX KOMNETEHTHOCTHU (4.2.6)

[lepeveHb pasnnyunm B yPOBHSAX KOM-

Mpentupmnkaumsa wn

BoibpanHoe 06y-

BoibpanHoe 06y-

NETEHTHOCTU BbIOOp 00y4YeHns YeHue 4YeHne B KadecTBe
peLleHns
3asBka Ha 0bydeHune (4.2.7)
[lepeveHb TpeboBaHuN, NpeabsiBrisie- [JokymeHTanbHo 3asiBKka Ha 0byue- [HokyMmeHTanbHo
MbIX K KOMNETEHTHOCTMN. OQOPMNEHHbLIE Uenu | Hue OPOPMINEHHbIE 3asIB-

[lepeveHb pasnuunmn B yPOBHAX KOMIE-
TEHTHOCTMW.

Pe3ynbTartbl NPeawecTBYOWEro oby-
YEHUS.

3anpocbl Ha TMPOBEAEHUNE KOPpPEK-
TUPYIOLWNX OENCTBUN

obyyeHnss n oxunagae-
Mble pea3ynbTaTbl 06Yy-

HeHUHA

KW Ha 0by4eHune
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Tabnwuua A2 —TlpoektnpoBaHue (paspadboTka) n nnaHnposaHue odyverHus (4.3)

BxoaHble naHHbie [lpouecc BbiXxOoOHbIE OaHHbIE 3anucu
Onpegenenne orpannyenmnm (4.3.2)
3akoHogartenbHble M obs3arenb- NpoeHTndukayms OrpaHnyennss oby- [lepeveHb orpaHu-
Hble TPEeDOBaHUA. orpaHn4veHni YEHUS YEHUW

TpeboBaHus, yCTaHOBMNEHHBLIE B MO-
NMUTUKE OpraHn3auuu.

PrHaHCOBbIE COODpPaAXEHUS.

pedboBaHMA NO cpokam WU rpadu-
Kam.

Pecypebl, Heobxogumble anst oby-
YEHUS, WU Hanuune TMPU3HAHHbLIX MO-

CTaBLLUKOB 0Dy4eHuUs.

[[OTOBHOCTb, MOTMBaUUA U CNOCOD-
HOCTb OTAENbHbIX NMUL K 0By4YeHunto.

Hpyrve pakropobl

MeTtoabl 0byveHnsa n kputepum nx Boibopa (4.3.3)

3asiBka Ha 0by4eHune.

NpoeHTndukayms

MeToabl 0byveHunsn

[lepeveHb MeToa0B

. | MeToaoB 0by4veHus 0by4eHus
[lepeyeHb pecypcoB, OrpaHu4YeHUn
n uenen.
[lepeyeHb BO3MOXHbIX METOAOB
0by4veHus.
Kputepun Bbibopa meToaoB 06y-
YEeHUs
[TnaH oby4enuns (4.3.4)
Lenw n TpeboBaHnsa opraHmnsauum. OnpegeneHne nna- [TnaH o6y4eHus HokymeHTanbsHo

3asiBka Ha oby4eHune.

Llenn oby4venus.

LleneBble rpynnol
UNu LeneBou nepcoHarnl.

obyvatrowmxces

MeToabl 0byuyeHuss u npumepHoe
cogepaHue.

[Tnan-rpaduk TpedoBaHUN.

TpeboBaHus K pecypcamMm n uHan-
COBble TpeboBaHUA.

KpuTepum oLeHKU pe3ynbTaToB 00y-
YEHWS.

[Tpouenypbl MOHUTOPUHIA

Ha 06y4eHns

OPOPMINEHHAA Cneumn-
dunkaums nnaHa obyye-

HUH

Boibop noctaewmka obyuenuns (4.3.5)

[TncbmeHHast ntHdhopmMmaunsa O NOTEH-
LManbHOM MOCTaBLUUKE 0DyYEeHus.

OT4yeTbl NO OUEHKE.

[TnaH oby4eHus.

MapeHTMdhnunpoBaHHble OrpaHuye-
HUS

Boibop nocTtaBlm-
KOB 0By4eHuns

oeHTndunumnpo-
BaAHHbIW NOCTAaBLUWK
0byueHus

Cornawenue
QopmMarnbHbIN 0Oro-
BOP, YCTaHaBNMBAalo-
WM npaBa cobCTBEH-
HOCTKU, PONN N 00A3aH-
HOCTU NPUMEHUTENBHO

K npoueccy oby4veHus

NI
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Tabnwunua A3 —TllposegeHne obyveHns (4.4)

[OCT P UCO 10015—2007

BxonHble AaHHbIE

[Tpouecc

BbixoOoHble AaHHbIE

3anucu

Obecnevenne nogaepxku (4.4.2)

[Togaepkka NnogrotToBku npouecca odbyvenus (4.4.2.1)

3asBKa Ha 0Dy4EHNneE.

[lpegoctaBneHue

OT4yeTbl 0 Mnpeno-

OT4eTbl 0 Mpeno-

MeHTauus, nporpamMmmvHoe obecneveHne mn
pasmeLleHmne.

BoaMmoXXHOCTIK AIAd nNpuMeHeHnH KOM-
NMNeTeHTHOCTN.

BoamoXXHOCTK Ansi 0bpaTHOW CBA3U O
BbIMOJTHEHUU 3aaHUN

OEPXKM B 0Dy4veHun
obyvatowero m oby-

YaloLLEerocs

aepxke obyyeHus

. KpaTkoM WHOPMaLWUK | cTaBrneHun  KpaTkoW | CTaBIIEHUM  KPaTKOW
[lepeveHb pasnuymn B YpOBHSIX KOM- obyuvatowemy u 00y- | uHcdbopmauum nHpopmMaLmm No noa-
NMNeTeHTHOCTU YaruwemMycs [OTOBKE rnpouecca
0by4eHus
[MTopaepxka obyveHus (4.4.2.2)
MHCTpYyMEHTBI, 0bopyaoBaHue, AOKy- ObecneveHne noa- OT4yeTbl O nNoAa- OT4yeTbl O nNoAa-

aepxke obyyeHus

ObecneveHne 3aBeplieHns obyvenmns (4.4.2.3)

OT4yeTbl 0 NPeaocTaBNEHNN KPaTKOW
nHpopmaumm no NoAroToBKE Mnpouecca

0by4veHus.

OT4yeTbl 0 NOAAEPKKE 0OYyYEHUS

[Tony4eHne nHop-
MaLnn 0bpaTHON CBA3N
oT obyvarLwero n oby-

YaloLLEerocs.
[lpegocTaBneHne
nHdopmaumm  obpart-

HOW CBA3U PYKOBOACT-
BY M NepcoHarny opra-
HU3auuy, BOBIIEYEH-
HOMY B npouecc obyuve-
HUS

OT4eTbl 06 MHDOP-
Maumn obpaTHOWN CBSI-

3

OT4eTbl 06 MHDOP-
Mauun obparHon CBSI-
31 OTHOCUTENBHO 0DY-

HEHUHA

Tabnwunua A4 — OueHka pesynbtatoB 0byverHus (4.5)

BxoaHble JaHHbIE

[pouecc

BbixoaHble aaHHble

3anncu

CHop AaHHLIX U NOAroTOBKA OTYETA Mo oueHKe 0byveHus (4.5.2)

3asiBKka Ha 0Dy4eHune.

[TnaH oby4eHus.

3aperncTpnpoBaHHbIE
NPOBEAEHHOMY ODYYEHUIO

3adllUCH o

CHop AaHHbIX U KX
OUEeHKa Ha OCHOBe
YCTAHOBIEHHbIX  KPW-

TEPUEB.

AHanmi  cobpan-
HbIX OaHHbIX U UHTEP-
npertauns peasyrbTa-
TOB, aHanua b axXeTa,
BEpUDUKALUA OOCTU-
XEeHUs 3aaHHOro
YPOBHA  KOMMETEHT-

HOCTMW.

PeKoMeHaauns
KOPPEKTUPYIOLLNX OEN-
CTBUWN

OTYeT No OUeHKe

OTYeT NO OUEHKE.
3aperncTpnpoBaH-
Hbl€ 3anncu no ody4e-

HUIO
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Tabnwuua A5 — MoHUTOPUWHr N yny4weHne npouecca obyyeHus (pasgen 5)

BxoaHble JaHHbIE

[lpouecc

BbixoaHble oaHHbIe

3anncu

Banngaums npouyecca obyvenus (5.2)

npouecca o0byyeHus.

KOMMETEHTHOCTH.
3asiBKN Ha 0by4eHune.

[1naH oby4eHus.

0by4eHus.

HEeHUIO.

OTYeT NO OUuEeHKe

PelleHne 06  MHUUMMPOBAHUMK

[TepeyHn TpebyemblX U CyLLECT-
BYIOLLMX YPOBHEWN KOMIMETEHTHOCTW.

[lepeveHb pas3nnumm B ypPOBHSX

CornaweHune umnmn opmanbHbIN
OOroBop, ycraHasNUMBaKOWMN Mnpasa
COOCTBEHHOCTH, ponn KU 0DOA3aH-
HOCTU MPUMEHUTENBHO K MpoUeccy

3anucu no npoBeaeHHOMY 00y-

ObecnevyeHne obOBbekK-

TUBHbIX CBUAOETENbLCTB pe-
3yNbTaTUBHOCTU MpoLecca
0by4yeHnss No yaoBMETBO-
peHno TpeboBaHun opra-
HU3aumMm B ODYYEHUU NO-
CPEACTBOM  KOHCYNbTUPO-
BaHWdA, HadbnwaeHnsa w
cbopa AaHHbIX.
MaenTtnpukaumsa Heco-

OTBETCTBMMN B UENAX NPU-
MEHEHUA K HUM KOPPEK-

TUPYIOWMX N Npeaynpex-
AalwWmux 0encCTBUN

OT14yeTsl N0 MO-
HUTOPUHTIY

O1yeTsl MO MOHUTO-

PUHTY.

3anpocbl HA KOPpPEK-
TUPYIOLLUME U NPeaynpex-
aarowme 4encTBUS
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MpnnoxeHve B
(cnpaBo4HOe€)

CBefleHNA 0 COOTBETCTBMU HaLUOHaNbHbLIX cTaHaapToB Poccumnckon ®depepauum
CCbINTOYHbIM MeXAYHapoAHbIM cTaHAapTam

OBo3HaYvYeHne CChITOYHOro

O603HavYeHne 1 HaMMEHOBaHWE COOTBETCTBYIOLLENO HALUWUOHANBLHOrO cTaHaapTa
MEXOYHapPOAHOro cTtaHgapTa

NCO 9000:2005* [OCT P NCO 9000—2001 Cwuctembl mMeHeapxmeHTa kKadectBa. OCHOBHbIe

MOJ1OXKEHUA N CI10Bapb

NCO 9004:2000 [OCT P NCO 9004—2001 Cncrtembl MeHEeMKMEHTA KavecTBa. PekomeHgaumm

Mo yriyvweHumnio AeATesibHOCTHU

* Ha tepputopun Poccunnckon ®egepaumm B Hactosuwee Bpemsa geuncteyer [OCT P MCO 9000—2001, naen-

TnuHbIM NCO 9000:2000.
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YOK 658:562.014:006.354 OKC 03.100.30 139
03.120.10

KntoyeBble CroBa: pUCK, CUCTEMbI MEHEPKMEHTa Ka4vecTBa, nnaH obyveHust, 3asiBka Ha obydeHune, npoBeae-
H1ne obydeHUs1, NOTPEeOHOCTN B 0OYYEHUN, MOHUTOPUHT ODYYEHUS
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