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[lpeaucnoBue

Llenn un npuHunnbl ctTaHaaptTmnsaunm B Poccnnckon epepaumnm yctaHosneHol PeaepanbHbiM 3aKOHOM OT
27 nekadbpsa 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHuny», a npasnna NpUMeHEHN HaLMOHANbHbIX
ctaHaapToB Poccunckon Pepepaumm — OCT P 1.0—2004 «Ctanpaptmnsauma B Poccunckon denpepaumn.
OCHOBHbIE NONOXEHUAY

CBepgeHunA o cTaHpapTe

1 NOANOTOBJIEH OTKpbITLIM akUMOHEPHBIM 0DLLeCTBOM «Hay4HO-UccnenoBaTeNbCKUN LEHTP KOH-
Tponawn AnarHocTukn Texundeckmx cnctem» (OAO « HUU KO » ) n TeXHU4ECKMM KOMUTETOM NO CTaHA3pTN3aUnn
TK 10 «[llepcnekTnBHbIE MPOU3BOACTBEHHbLIE TEXHOMNOMMWU, MEHEMKMEHT N OLEHKA PUCKOB» HA OCHOBE
COOCTBEHHOro ayTeHTUYHOrO NepeBoaa CTaHaapTa, ykasaHHOro B NyHKTe 4

2 BHECEH YnpasneHnem pa3sntunsa, MUHOOPMaLNOHHOro obecneveHnsa n akkpegmntaumm PeaepanbHOro
areHTCTBa No TEXHUYECKOMY PEerynupoBaHnIo N METPONOIrMA

3 YTBEPXXAEH W BBEAEH B OEWCTBUE Mpukazom PenepanbHOro areHTCTBa no TEXHUYECKOMY
perynnposaHunio nu metponorun Poccumn ot 29 nioHa 2007 r. Ne 159-cT

4 HacTtoawwnn ctaHaapT naeHtndeH mexayHapogHomy ctaHgapty MCO 10019:2005 «PykoBoacTBo NO
BbIOOPY KOHCYNbTAHTOB MO CUCTEMAM MeHeQXMeHTa KadyecTBa U ucnonb3oBaHuio nx yenyr» (1ISO 10019:2005
«Guidelines for the selection of quality management system consultants and use of their services»).

HanmeHOBaHMe HACTOALWLEro cCTaHaapTa n3MeHeHO OTHOCUTENbHO HAUMEHOBAHNSA YKa3aHHOIO MeXxay-
HapoAHOro craHaapTa ansa npuseaeHna B cooteeTctene cOCT P 1.5 (nogpasnen 3.5).

[1pn NpUMEeHEeHNN HACTOALLErO CTaHAAPTAa PEKOMEHAYETCA UCMONb30BaTb BMECTO CChINMOYHbIX MeXAYHa-
POAHbLIX CTAaHA3PTOB COOTBETCTBYIOLLME UM HALMOHANbHbIE CTAaHAAPTLI, CBEAEHNA O KOTOPbLIX NpUBeAeHbI B
npunoxeHnn C

5 BBEAEH BINEPBbIE

NHpopmayus o6 uaMeHeHUsX K HacmosweMy cmaHoapmy nybnukyemcsi 8 eXXe2o00HO u30asaeMoM
UHbOpMayUOHHOM yKazamerne «HauuoHarnbHble cmaHoapmbl», a mekem UaMeHeHUU U rMornpasoK — 8 eXXeMe-
CS4YHO U30asaeMbiX UHhOpMaUUOHHbIX ykazameisax « HayuoHanbHele cmaHdapmely. B criydae nepecmompa
(3aMeHbl) unu ommMeHbl Hacmosuwieao cmaHdapma coomsememesyruiee ysedoMreHue bydem onybnukoeaHo
8 €XXeMeCsHYHO u3ldasaeMoM UHDOpMaUUOHHOM yKkalzamene «HayuoHaneHble crmaHOapmei». Coomeemcem-
gyroujas UHhopmMmauyus, yeseOoMAeHUEe U meKCmbl pasMeuw,aromcs makxe 8 UHhopMalUuoHHOU cucmeme obuye-
20 10f1b308aHUSs — Ha ohuyuanbHoM catime @edeparibHo20 a2eHmcemea rno mexXHU4eCcKoMy peaynupoeaHuio
U Memporsnoauu e cemu ViHmepHem

© CraHpapTrnHpopm, 2007

HacTosawmm ctTaHaAapT He MOXET ObITb NONHOCTBIO NN YACTUYHO BOCMNPOU3BEAEH, TUPAXUPOBaH U Pac-
NPOCTPaHEH B Ka4eCcTBe 0hnLMAnNbHOro n3naHna 6es paspelueHns PeanepanbHOro areHTCTBa N0 TEXHNYECKO-
MY PErynmpoBaHuio N METPONOrmm
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BBeaoeHue

Nna co3nanHna n ahHekTUBHOrO BYHKLMOHMPOBAHNA CUCTEMbI MEHE)KMEHTA KayecTBa OpraHu3aums
MOXET NpMBNeKkaTb COOCTBEHHbIN NEPCOHaN /NN NCNONb30BaTb YCNYIN BHELLHUX KOHCYNbTaHTOB. [paBnnb-
HbI BbIGOP KOHCYNbLTAHTOB CNOCOBCTBYET pa3paboTke U MPUMEHEHUNIO TAKOW CUCTEMbI MEHEXKMEHTA KAYEeCT-
Ba, KOTOpasa obecneynt AOCTUXKEHNE 3aNNaHMPOBaHHLIX LieNen opraHn3aunn Hanbonee pe3ynbTaTUBHBLIM U
3(hpekTMBHBIM cCNOCOOOM. BHE 3aBUCMMOCTH OT MCNONb30BaHUA YCNYT KOHCYNbTAaHTOB MO CUCTEMAM MeHe -
)XMEHTa Ka4yecTBa, KNioYeBbiM (hakTOpoOM peann3aumm CUCTEMbl MEHE)KMEHTA Ka4ecTBa ABNAETCA BOBNeYe-
HWe BbICLLEro pyKoBOACTBA OPraHn3aLum.

Llenblo ctaHaapta sBNAeTcs NpeacrtaBneHUe BbICLLEMY PYKOBOACTBY OPraHn3aLum Heobxoammomn
MHOPMALMN, KOTOPANA AOMKHA ObITb NPUHATA BO BHUMAaHKME NPW BbIOOPE KOHCYNbTaHTa N0 CUCTEMaM MEHE K-
MEHTA Ka4yecTBa.

TpeboBaHna cTaHaapTa obecneymBaloT NPaBUNbHbIN BbIOOP KOHCYNbTAHTOB NO CUCTEMAM MEHEIKMEH-
Ta Ka4eCTBa, CNOCOOHbIX YAOBNETBOPUTL NOTPEOHOCTN M OXXMABHNA OPraHN3aLnK, a Takke OKa3aTb MOMOLLb B
NOCTUXXEHUN Lienen co3aaHna CUCTEMbl MEHE)KMEHTA Ka4yeCcTBa.

[lonoNHMTENBHO CTAaHAAPT MOXET UCMONb30BATbCA:

a) BKa4yeCTBE PYKOBOACTBA MO KOHCANTUHIY CUCTEM MEHEMKMEHTA KA4E€CTBA KOHCYNbTAHTaMM NO CUCTE-
MaM MEHENXMEHTA Ka4eCTBa,

b) nNpn BbIGOpPE KOHCYNbTAHTOB MO CUCTEMAM MEHEOXXMEHTa Ka4ecTBa KOHCANTMHIOBbLIMU OpPraHmn3a-

LLIMAMM.

IV
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HAUWOHAINBbHBILU CTAHOAPT POCCUMUCKOWNW OSGOEOLEPALUNMN

MeHea)XKMEeHT opraHn3aumm

PYKOBOOCTBO MO BbIBOPY KOHCYJIbBTAHTOB NO CUCTEMAM MEHEOXMEHTA KAYECTBA
N UCTIOJIb3OBAHUIO UX YCITYT

Organization management. Guidelines for the selection of quality management
system consultants and use of their services

[Jata BBeaeHua — 2008—06—01

1 O6nactb NpUMEeHeHUs

CTaHaapT coaepXMT PYKOBOACTBO NO BbIOOPY KOHCYNbTAHTOB NO CUCTEMAM MEHEKMEHTA Ka4eCTBa U
NCMNONb30BaHWUIO NX YCNYT.

[TlonoXeHna HacToALero CTaHAapTta npeiHasHa4YeHbl NomMoYb OpPraHnN3auuvn Ccaenartb I'IpaBMJ'IbeIﬁ
Bbl60p KOHCVYJ1bTAHTA No cncremam meHea KMeHTad KavYecCTBa. CTaHﬂ,apT CcOoaepPAKUT ornncaHne npouecca OUEeHK1
KOMMNETEHTHOCTN KOHCVYI1IbTAHTOB N0 CUCTEMAM MEHEAKMEHTA KAa4HeCTBAa, KOTOprﬁ obecneynBaer YBEPEH-
HOCTb OPraHN3aumn B TOM, HTO €€ I'IOTDGGHOCTI/I N OKNA3HNA, CBA3dHHbLIE C YCINYIraMm KOHCYINbTAHTOB, 6y£l,yT
BbINOJIHEHDLI.

[TpumMmedaHNns
1 CTaHpapTHe npeaHasHa4vyeH Ansa NICNoNb30BaHUA B LLeNAX cepTudunkaymnn.,

2 CtaHpapT npeaHa3HadeH B NOMOLLb OpraHn3aLusamM Npy co3aaHnum CUCTEMbI MEHEXKMEHTA KayecTBa, HO MOXeT
MCNONb30BaTLCA B APYrMX CUCTEMaX MeHeXKMEHTa (Npyn COOTBETCTBYIOLLEN aaanTaLun).

2 HopmaTuBHbIE CCLINIKU

B HacToslweM cTaHaapTe NCNOMNb30BaHbl HOPMATUBHbLIE CCbINKN Ha cneayiiowne CTaHaapThl:
MCO 9000:2005 Cunctembl MeHegkMeHTa kadecTBa. OCHOBHbIE NONOXEHNA U CNOBapb
MCO 9001:2000 CuncteMbl MeHegXMeHTa KadecTBa. TpeboBaHnA

MCO 9004:2000 CwucrtemMbl MeHegXMeHTa KavecTBa. PekoMeHaaLumn No ynydlleHnio AeaTenbHOCTH

MCO 10002:2004 Cuctembl MEHeOXMEHTaA Ka4vyecTBa. YAOBNEeTBOPEHHOCTb NOTPebutensa. PykoBoA-
CTBO MO Xanobam, paccMaTpuBaeMbiM B OPraHn3aLmsax

MCO 10005:2005 Cuctembl MeHeaXMeHTa kKadectsa. PykoBoasuwme ykasaHms No MNNaHUpoOBaHUIO
Ka4yecTBa

MCO 10006:2003 CucrtemMmbl MeHeQ)XMeHTA KadecTtBa. PykoBOACTBO NO MEHEAXMEHTY Ka4yecTBa npw
NPOEKTUPOBAHUN

MCO 10007:2003 Cucrembl MeHeQXMeHTA KadecTBa. PykoBOACTBO NO ynpaBneHUo KOHuUrypaumnen

MCO 10012:2003 CucrtemMbl MEHEOXMEHTA U3MepeHUN. TpedoBaHNA K U3MepUTENbHLIM NPOLLECCAM K
n3mepnTensHOMy 060pyaoBaHUIO

NMCO/TO 10013:2001 PykoBogsalwine ykasaHUa no AOKYMEHTUPOBAHWUIO CUCTEMbl MEeHeOKMEHTa Ka-
4yecTBa

MCO 10014:2006 MeHepkMeHT KadecTBa. PykoBoasuimne ykasaHma nNo peanusaumn OUHaHCOBbLIX W
3KOHOMMYECKNX NPEUMYLLIECTB

MCO 10015:1999 MeHenxXmMeHT kadecTBa. PykoBoaawume ykasaHua no odby4eHnto
NCO/TO 10017:2003 PykosoacTteO NO CTaTUCTUHECKUM MeTOoaaM NpuMeHnTenbHo K MNCO 9001:2000

U3paHue ohumumnanbHoe
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NMCO 19011:2002 PykoBogsilme yKkasaHua No ayanTy CUCTEM MeHeIKMEHTa Ka4yecCcTBa U/Mnn CUCTeEM
5KONOrM4eCcKkoro MeHea)KMeHTa

MCO/M3IK Pykosoacteo 62:1996 Oowme TpedoBaHUA K OpraHaMm, BbINOMNHAOLWNM OLEHKY N CepTUdU-
Kauuo/perncTpaumnio CUCTEM Ka4yecTBa

3 TepMUHbI U onpeaeneHus

B HacToslweM cTaHaapTe NnpuMeHeHbl TepMuHbl U onpeaeneHna no NCO 9000, a Takke cneayowme Tep-
MWHbI C COOTBETCTBYOLLUMMN OnpeaeneHNAaMM:

3.1 peanusauma CUCTeMbl MeHeAXXMeHTa KadecTtBa (quality management system realization): 1po-
LLeCC, OXBATbIBAOLWWN YCTAHOBNEHNE, OOKYMEHTUPOBaHWE, BHeApeHWe, NOAAEPXKKY B pabo4eM COCTOAHNU K
NOCTOAHHOE yny4lleHne CUCTEMbl MEHEO)KMEHTA Ka4eCTBa.

[ PUMEYAHWNE — Peanusauusa cuctembl MEHEAXKMEHTA KavecTBa MOXKET BKNYaThL B ceba:

a) naeHTMMdUKaLUK NPOLLECCOB CUCTEMblI MEHEMKMEHTa KadyecTBa M UX NPUMEeHeHWe Mo Bcex noapasaeneHusx
OpraHn3aLuu;

b) onpepeneHne nocnegoBaTenbHOCTU M B3aMMOAENCTBUA MAEHTUMDULMPOBAHHBIX MPOLLECCOB;

C) onpeaeneHune KpuTepues N MeTOAO0B OLIEHKN pe3ynbTaTUBHOCTU (PYHKLMOHUPOBAHWUSA N yNpaBneHus naeHTudu-
LIMPOBAaHHbIX NPOLIECCOB;

d) obecneyeHne AOCTYNHOCTU PECYPCOB U MHPOPMALUU, HEOOXOAUMbBIX ANA NOAAEPXKKN (PYHKLUOHUPOBAHUSA U
MOHUTOPUHra NAeHTUOULIMPOBAHHBIX MPOLECCOB;

e) MOHUTOPWHT, U3MEepPeHMe N aHanNn3 NAEHTUOULMPOBAHHBLIX NPOLECCOB;

f) neaTenbHOCTbL NO BHEAPEHUID, HEOOX0AUMYIO ANS AOCTUXKEHUSA 3aNNaHUPOBAHHbLIX pe3ynbTaToB U NOCTOSAHHOTO
yny4dLleHns uaeHTUULIMPOBaHHbLIX NPOLLECCOB.

3.2 KOHCYNbTaHT NO CUCTEME MeHeaXXMeHTa KadecTBa (quality management system consultant):
Nnuo, okasbiBawLWlee KOHCYNbTaLUMM MU NpeaocTaBnallee pekoMeHaaumm n UHpopmMmaLuio, nomMorarwume
opraHmsaunm npun peannusaunm CUCTEMbl MEHEXKMEHTA KayeCTBa.

[TpumedyaHNns
1 KOHCYNbTaHT MOXeET OKa3blBaTb MOMOLLb TakKXe Npu peanu3aunn oTAenbHbIX YacTen cucTeMbl MEHEeQKMEHTA
KayecTBa.

2 CTaHpapT coaepXuT pykKoBOACTBO O TOM, Kak OTNU4YUTb KOMMNETEHTHOro KOHCYNbTaHTa No cucTeMamM MeHeKMeH-
Ta KavyecTBa OT HEKOMMETEHTHOTO.

4 BbIOOpP KOHCYNbTAHTOB NO CUCTEMaM MEHEeQXKMEHTa KayecTBa

4.1 BxopgHble gaHHbIe K npoueccy Bbibopa

4.1.1 MNMoTpedHOCTU N OXXMOaAHUA OpraHn3auumn

OpraHn3aumna AomkKHa onpeaennTb CBOU NOTPEOHOCTMN N OXXMA3HUA B OTHOLLEHNN KOHCYNbTAHTa NO CUC-
TeMaM MeHeQKMEHTAa Ka4eCTBa, B OCHOBE KOTOPbLIX NEXaT Lienu opraHn3aLmm no co3aaHuio N BHEAPEHUIO CUC-
TEMbl MEHEOQKMEHTA KadecTBa. B npouecc oueHkn n BbIDOpA KOHCYNbTAHTa NO CUCTEMAM MEHEIKMEHTA
Ka4yeCcTBa AOMKHO ObITb BOBMNEYEHO BbICLLEE PYKOBOACTBO OPraHn3aunm.

4.1.2 Ponb KOHCyNbTaHTa

[1pn BLIBOPE AOMKHA ObITL ONpeaeneHa Ponb KOHCYNbTAHTAa B NPOoLEecce peann3aLlnm CUCTEMbI MEHE K-
MEHTA Ka4YecTBa (CM. npunoXxeHune A). KOHCYNbTaHT B 00LLIEM Cny4vae AOMNXKeEH:

a) NOMOraTb OpraHM3aLnn B BbIDOpE Taknx cnocoboB pa3padboTkm U BHEAPEHNSA CUCTEMbI MEHEQ)KMEHTA
Ka4yecCcTBa, KOTOpble Hanbonee NoAxXoaaT ANA ee CTPYKTYPbI, YPOBHSA 00pa3oBaHUA NnepcoHana, cpepbl 3KOHO-
MNYECKOWN AeATENBHOCTN, a TAKKE KYNbTYPHbLIX U UHbIX OCODEHHOCTEWN;

b) 0OBACHATL OCHOBHbIE NONOXEHNA MEHEAXKMEHTA Ka4eCcTBa BOBNEYEHHOMY NEPCOHANY OpraHn3aLmm
ACHBbIM N AOCTYMNHbLIM CNOCODOOM, OCODO AKUEHTUPYS BHUMAHME HA MOHUM3HUN U MPUMEHEHUN MPUHLWNOB
MEHEIXKMEHTA Ka4eCcTBa;

C) obMeHuMBaTbLCA MHPOPMALIMEN C NEPCOHANOM COOTBETCTBYIOLLUMX YPOBHEW OpraHn3aunn n BOBNEKaTb
€ro B aKTUBHYI0 paboTy No peann3aLunn CUCTEMblI MEHEXKMEHTA KAYECTB3;

d) paBatb pekoMeHaaUnn n okasbiBaTb HEOHXOAMMYIO MOMOLLL NP NAEHTUOUKALIMN NPOLLECCOB CUCTE-
Mbl MEHE)KMEHTA Ka4eCTBa OpraHm3aLuuvn, onpeaeneHnn npnopuTeETHOCTU, NOCNENOBAaTENBHOCTU U B3aNMO-
0encTema 3TUX NPOLECCOB;

€) NOMOraTb BonpeaeneHnn AOKYMEHTALNN, HEOBXOANMON ANA obecneYeHnsa Ppe3ynbTaTUBHOIO NNaHN-
POBaHNSA, NPON3BOACTBA U YNPaBneHUa NpoLECCaAMM,;

2
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f}) oueHmMBaTb PEe3yNbLTATUBHOCTb U 3PIEKTUBHOCTL MPOLECCOB CUCTEMblI MEHEeOXXMEHTa KayecTBa,
HeoDOXxoauMble ANA CTUMYNUPOBAHNA OPraHN3aLmn B NOUCKE BO3MOXHOCTEN ANA YNy4YLLUEHUS;

g) NoMoraTtb B NPOABMXEHUN NPOLLECCa CO3AaHNA CUCTEMbl MEHEAXKMEHTA KayeCcTBa B OpraHm3auummn ee
NOCTOAHHOIO yny4LeHuns;

h) nomoraTb B onpeaeneHnn noTpebHoCcTeN B 0Oy4HeHUN, He0OXOAMMOro ANa NoaaepPXMBaHNA CUCTEMBbI
MEHEeKMEeHTa Ka4eCcTBa OpraHn3aumm B paboyemM COCTOSHNN;

1) NMOMOraTtb B onpeaeneHmnn B3anMoaencTBua Mexay CUCTEeMON MeHe)KMeHTa KadecTea 1 Niobon apy-
ron CUCTEMON MEHEePKMEHTa OpraHusaummn (Hanpumep, CUCTEMOUN IKONOrNMYeCKoro MeHeXKMeHTa NNn cucTe-
MOW ynpaBneHna NpodoeccuoHanbHbIM 340P0BbEM U 0€30MacHOCTLIO ) U B3aUMHON HTETPaL NN TAKNX CUCTEM.

4.1.3 OueHKa KOMNETEHTHOCTU KOHCYNbTaHTa

OpraHnsauma A0MKHA OUEHUTE KOMAETEHTHOCTb U NPUIrOAHOCTb KOHCYNbTAaHTa NO CUCTEMaM MEHEX-
MEHTA KavecTBa. [1pn 3TOM HeOH6X0AMMO YUUTLIBATL CreayoLne acnekKTbi:

a) Nu4Hble KadecTBa (CM. 4.2.2);

b) Heobxoanmoe 0bpasoBaHue (cM. 4.2.3);

C) 3HaHWe N HaBbIKN, HEODXOANMbIE ANA AOCTUXEHUA Llenen opraHnsaumm B 006NacTn CUCTEMbl MEHEOXK-
MeHTa KadecTBa (CM. 4.2.3,4.2.4,4.2.5);

d) onbIT paboTbl (CM. 4.2.6);

€) 3TUYHOCTb NoBeaeHUA (CM. 4.3).

4.2 KOMNeTeHTHOCTb KOHCYNbTaHTa

4.2.1 OO6WwMe NnonoXXxeHunnA

[1pn BbIOOPE KOHCYNbTAHTA N0 CUCTEMAM MEHEXKMEHTA Ka4yeCTBa OpraHm3aumna A0MXKHa OLEHUTb, Kak
KOHCYNbTaHT NoAAEPKMBAET CBOK KOMMNETEHTHOCTb M COOTBETCTBYET NN OHAa cneungunke NpeaocTaBNaAeMblX
MM KOHCANTUHIOBbIX YCAVYT.

O6LWaa KOHUEeNUMA KOMNETEHTHOCTN KOHCYNbTaHTa Mo CUCTEMaM MeHEe)KMEHTa Ka4eCTBa npeacTasne-
Ha Ha pUCYHKe 1.

[MTpnmeyaHune—TepMUH «kkomneTeHTHOCTb» onpeaeneH B NCO 9000 kak BbipaXkeHHaa cnoCoDHOCTL NpUMe-
HATbL CBOW 3HAHNA N YMEHNME.

KoMneTeHTHOCTL

4.2.4

OnpeaeneHHble 3HaHUA W
HaBbIKX B 0OnacTwm
MEeHeDKMEHTAa KadyecTBa

4.2.5

OnpeaeneHHbIe 3HaHUS W
HaBbIKW, NPUMEHSIEMbIE
B OpraHu3aLumm

4.2.2 IlnyHble KayecTBa

m

4.2.7 loanepxusaHme U NOBbILLEHUE KOMIMETEHTHOCTI

PMCYHOI{ 1 — KoHuenuna KoMneTeHTHOCTU KOHCYINbTaHTA NO CUCTEMaM MEHEOAXKMEHTA KaY4eCTBA

4.2.2 JIndHble KavyecTBa

YcnewHoe BbINOMHEHNE KOHCYNbTAHTOM MO CUCTEMAM MEHEQKMEHTA KA4YeCcTBa CBOEN PaboTbl BO MHO-
OM 3aBUCUT OT €ro NNYHbIX Ka4eCTB. KOHCYNbTAHT N0 CUCTEMAM MEHEKMEHTA Ka4eCcTBa AOMKEH ObITb:

a) nopsaovHbLIM: cnpaBeanuebiM, NPaBaAnBbLIM, UCKPEHHUM, YECTHLIM N BNaropa3syMHbIM;
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b) HabnoaaTenbHbIM: NOCTOAHHO U aKTMBHO 3HAKOMUTbLCH C LLEHHOCTAMW, CPeaon n AeAaTeNbHOCTbIO
opraHn3aLumn, ee KynbTYPHbIMU N UHbIMW OCOOEHHOCTAMM;

C) NPOHUNLATENbHLIM: 3HATb U ObITb CNOCOOHBLIM NOHATbL HEOHXOANMOCTb UBMEHEHNN N YAYYLLIEHWUIA;
d) pa3HOCTOPOHHMM: FOTOBbIM K AENCTBMAM B PA3NNYHbIX CUTYALMAX N pa3paboTke anbTepHATMBHbIX

TBOPYECKNX peLUeHUN;

€) YNOPHbLIM: HACTOWYNBLIM, OPUEHTUPOBaHHLIM Ha AOCTUXEHNE NOCTaBNEHHbIX LleNeW;
f) pewmnTenbHbIM: CNOCODHLIM CBOEBPEMEHHO AeNaTb BbIBOAbI, OCHOBaHHbLIE Ha NOTVUKE U aHanNU3e;
g) YBEPEHHbLIM B cebe: cCNOCOOHbIM AENCTBOBATb HE3ABUCUMO N 3P PEKTUBHO B3aMMOAENCTBOBATL C

OPYIMMMN NMOObMMU;
h) obwuTenbHbIM: CNOCOOHBLIM cnyLLaTb N 3hPEKTUBHO B3aMMOJENCTBOBATb HA BCEX YPOBHAX OPraHu-
3aumu, ObITb caepXXaHHbIM M AENNKaTHbIM MO OTHOLLEHWIO K KyNbTYpe OpraHn3aLnm;

i) NPaKTUYHBLIM: PEaNUCTUYHBLIM U TMOKUM, XOPOLLIO BNAAEOLLNM TANM-MEHEMKMEHTOM;
j) OTBETCTBEHHbLIM: CNOCOOHBLIM NPUHATL HA Ce6A OTBETCTBEHHOCTb 338 COOCTBEHHbIE AENCTBUS,
k) cnocoOHbIM ONTUMN3NPOBATL AEATENBHOCTb OPraHn3aLMnN: OKa3bliBaTb MOMOLLb PYKOBOACTBY U Nep-

COHany B peannaaumm cncrembl MEHEeaKMEHTA Ka4HeCTBa.

4.2.3 Ob6pa3oBaHue, 3HAHNE U HABbIKM
KOHCYNbTaHTbLI NO CUCTEMaM MEHEKMEHTA Ka4eCcTBa AOMKHbI UMETb COOTBETCTBYIOLLLEE ODpAa30BaHME,

3HaHMA N HaBbIKM, HEODX0aAUMBbIE ANA NPeaoCTaBNEHNA KOHCANTUHIOBbLIX YCAYT, NPUMEP OLUEHKM KOTOPLIX NPU-
BeAeH B NpnnoXxeHun B.

[ PUMMEYHAHWUNE — I'Ipe,unonaraeTc;l, HTO 3HAHUA U HABbLIKWM OCHOBAHbLI MNpexXae BCEro Ha BpOXACHHbIX Cnocoo-
HOCTAX KOHCYIIbTAHTA K OCBOEHWUIO HAY4YHbIX U TYMaHUTAPHBLIX AUCLUUNINUH, d TAKXE o6yqumo JIMHIBUCTUKE, KPACHOPE4HAUIKD
AT .

4.2.4 3HaHMNA U HAaBbIKN B 00NacT MeHeA)XXMEeHTa KayecTBa
4.2.4.1 lNpuMeHeHne CTaHAAPTOB B 00NacTU MeHEeA)KMEHTAa Ka4yecTBa
KOHCYNbTaHTbI MO CUCTEMAM MEHEQXKMEHTA Ka4eCTBA AOMKHbI ObITb B COCTOAHUN OCBOUTb N MPUMEHATL

Ha NPaKTuKe cneayiolne cTtaHaapThl B obnactn cncteM MeHeaXMeHTa Kadectsa, Takune kak NCO 9000,
NCO 9001, NCO 9004, NCO 10002, MCO 10005, NCO 10006, NCO 10007, NCO 10012, NCO/TO 10013,
NMCO/TO 10014, NCO 10015, UCO/TO 10017, NCO 19011, a Takke AOKYMEHTDI, YKa3aHHble B [1]—[4].

Kpome Toro, KOHCynNbTaHT AOMKEH 3HaTb NONOXEHUA APYIMX CTaHA3PTOB, HEOOXOAMMbIX ANA NPeaoCTaB-
NEeHNA KOHCANTUHIOBbIX YCNVYT.

[MTpunmedaHune—lNpumepamm TakMx CTaHAAPTOB MOTYT ObITh cCneayloLne:
a) oTpacneBble;

b) Ha cUCcTeMbl MEHEAXMEHTA N3MEPEHNN;

C) Ha akKkpeauTauui;

d) Ha oueHKY COOTBETCTBUS;

€) Ha NpoayKUMIO;

f) Ha MeHemKMEHT HaAEXHOCTW;

g) ycTaHaBnueawLwmne TpedoBaHUsA No 6€30nacHOCTMW.

KOHCYNbTaHTbI N0 CUCTEMAM MEHEeQKMEHTA Ka4eCTBa TaKKe AOMXKHbI 3HATb NONOXEHUA PYKOBOAALLINX
nokymeHToB NCO, pa3paboTaHHbIX B KA4ECTBE OCHOBOMONAratoLwmnx n BCNoOMoratTenbHbIX AOKYMEHTOB K KOMIM-
nekcy craHaaptos NCO 9000 [3].

4.2.4.2 HaunoHanbHbIe U MeXAYHapPOOHble CUCTEMbI cepTUdUKaMm U akkpegutauumn

KOHCYMNbTAHTbI MO CUCTEMaM MEHEAXKMEHTA Ka4eCcTBa AOMKHbI 06naaaTh 00LWMMN 3HEBHUAMMN,

a) CUCTEM CTaHaapTU3auun, cepTuunkaumm n akkpeamTaumm Ha HaLUMOHANbBHOM N MEXAYHaPOAHOM
VPOBHAX N TPeboBaHNN Mo cepTudmnkaummn Takmx cuctem (Hanpmnmep, MCO/MIK 62);

b) npoueccos u npoueayp HaLMOHaNbHOW cepTUPMKaLnm NpoayKLNN, CUCTEM U NEPCOHANa.

4.2.4.3 O6wme npMHUMNDbI, METOAONONMN U METOAUKN MEHEMKMEHTA KayecTBaA

KOHCYNbTAHTbl N0 CUCTEMAM MEHEMKMEHTA Ka4ecTBa AOMXKHbI 3HATb U YMETb NPUMEHATb COOTBETCT-
BYOLLME NPUHLUMUNLI, METOAONOMMN U METOAMKN MEHEQKMEHTA KayecTBa. OnbIT N CNOCODHOCTU KOHCYNbLTAHTA
MOTYT OKa3aTbCA LLEHHbIMW B cNeayWmnx 0bnactax MeHeQXXKMEHTA Ka4eCTRa:

a) NPUHUMNLI MEHEOXXMEHTA KayeCcTBa,;
b) MHCTpYMEHTAPMN N METOANKN NOCTOSAHHOIO YNy4yLLEHUS;

C) CTaTUCTUYECKNE METOAbI;

d) ayant MeToaonornm n MeToauk;
e) NPUHLNMNbI SKOHOMWKN Ka4eCTBa;
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f) metoauku rpynnoBown paboThl;

g) metopaonorna PDCA™;

h) meToaonorna paseepTbiBaHUA NONUTUKN;

i) MEeTOAMKM COCTaBNEHUAa N NPUMEHEHUA KAPT NPOLECCOB;

]} MeToaunkmn pelueHuns 3aaay;

K) MeToanKkmn MOHUTOPWUHIra yaoBNEeTBOPEHHOCTN NOTPEDUTENEN/NepcoHana;

) MeToa MO3roBoro LTypMma.

4.2.5 Ocob6eHHOCTUN 3HAHUN U HABbLIKOB, MPUMEHAEMbIX B OpraHu3aLum

4.2.5.1 3akoHopaTenbHble U 0DA3aTeNbHbIE TPeboOBaHUA

[1Nna KOHCaNTUHra No CUCTEMaM MeHeQXMEHTAa Ka4yeCcTBa HEODXOAUMO 3HAHME YCTAHOBNEHHbLIX 00A3a-
TeNbHbLIX U 3aKOHOAATENBHbLIX TPEDOBAaHNN, CBA3AHHbLIX C AEATENBHOCTLIO OpraHn3aunm n cdoepon PadoT KOH-
cynbTaHTa. OAHAaKO OT KOHCYNbTAHTOB MO CUCTEMaM MEHEXKMEHTa Ka4YeCTBa He TpebyeTca Hanu4ue onbITa
NPUMEHEHNA 3TUX 3HAHMN A0 Ha4ana OKa3aHNA KOHCaNTUHIOBbIX YCNVT.

Heobxoanmble 3HaHNA B 3TOW 00NacTu 00bLIYHO AOMXHbLI BKNOYaTh B ceE0A YCTAHOBMNEHHbIE ODA3ATEND-
Hble N 3aKOHOAaTEeNbHbIE TPEOOBAHMA K NPOAYKUMU OpraHn3aunmn, Hanpumep, B cootsetcteum ¢ MCO 9001.

4.2.5.2 TpeboBaHMA K NpoAyKUUN, NpoLeccaM U OpraHn3aunum B Lenom

KOHCYNbTaHTbI NO CUCTEMAM MEHEAXKMEHTA KA4eCTBa AOMKHbI B OOLLMNX YepTaX 3HaTb NPOAYKLMIO, NPO-
LleCCbl U OXXMA3HNA NOTPEedUTENEN OpraHn3aumun Ao Ha4yana oKa3aHMa KOHCANTUHIroBbIX yenyr. OHWM AOMKHbI
NOHNMATb KNYeBble (PAaKTOPLI, CYLEeCTBEHHbIE ANA CErMeHTa PbiHKa, Ha KOTOPOM peanu3yeTca NpoaykKuma
OpPraHn3aLmnm.

KOHCYNbTaHTbI MO CUCTEMaM MEHEAXXMEHTA Ka4eCTBa AOMKHbI ObiTb B COCTOSAHUM:

a) onpeaennuTb OCHOBHbIE XapaKTEPUCTUKN NPOLLECCOB 1 NPOAYKLIMN OpraHn3aumm;

b) NOHMMATb NOCNEAOBATENBLHOCTL U B3aMMOAENCTBUE NPOLLECCOB N CNOCOBHOCTb OPraHn3aLmm odbec-
NevYnTb BbINONHEHUE TPEDOBAHNN K NPOAYKLINNA;

C) 3HaTb TEPMMHONOINIO B 00NAaCTN AeATEeNbHOCTU OPraHn3aLmnu;

d) 3HaTb OCOBEHHOCTU CTPYKTYPbI OPraHn3aLmnm, a Takke oyHKUUN B3aMMOOTHOLLEHNN ee noapasfe-
NeHnN;

€) NOHMMATb CTPATENMMYECKYI0 B3aUMMOCBA3b MeXAY LLenaMn AeAaTeNbHOCTU OpraHn3aumnm n NoTpedbHOC-
TAMU B KOMNETEHTHOM MepPCcoHane.

4.2.5.3 YnpaBneH4yeckKada geATeNnbHOCTb

KOHCYNbTaHTbLI N0 CUCTEMAM MEHEXKMEHTA Ka4eCTBa AOMKHbI 3HATb NPAKTUKY yNpaBneH4YeCcKoW Aes-
TENbHOCTU, NPUMEHAEMYIO NPU UHTENPAaLNN CUCTEMblI MEHEQXKMEHTA Ka4eCTBa B CUCTEMY MEHEAXXMEHTA Opra-
HU3aumm B UenoM. [JOMKHbl ObiTb Y4YTEHbl 4YenoBe4dYecKne pecypcbl M MeToAbl BHEAPEHMA CUCTEMD
MEHEQ)KMEHTA Ka4yeCTBa B COOTBETCTBUMN C LIENAMU U 3aa4aMKN OpraHn3auun.

B HEKOTOPbLIX cNy4asax OT KOHCYNbTaHTa MOXET NoTpeboBaTbCA HAaNUYNe KOMNETEHTHOCTMN B AONONHM-
TenNbHOW 0BNAacTU 3HaHUW, HEOOXOAMMOWN ANA YAOBNETBOPEHNSA NOTPEDHOCTEN, OXKMAAHUN U NOMHLIX Lenew
opraHn3aunmn B 06NacTn CUCTEMblI MEHEAXXMEHTA Ka4eCcTBa, HanpumMep 3HaHUA MHCTPYMEHTOB M METOA0B TEKY-
LLIEero N CTPaTErM4eckoro NNaHNpoBaHnK, ynpaBneHns PUCKOM, yny4dlleHna bmnsHeca (CM. NprunoXxeHue B).

4.2.6 OnbIT paboThI

KOHCYNbTAHT N0 CUCTEMAM MEHENKXMEHTA Ka4yeCTBa AOMKEH NMETb HEODXOAUMBIN ONbIT PabOoTbI, CBS-
3aHHbLIN C OPraHN3auUoOHHbIMU, NPOPECCUOHAMNbHLIMM U TEXHUYECKMMW aCNEKTaMN NMPeaocTaBnaeMbiX UM
ycnyr. OnbIT padboTbl AOMKEH BKNKOYATL B CEDSA ONbIT CAMOCTOATENBLHbLIX OLEHOK, PeLlleHne aHaNornM4yHbIX 3aaav
1 ONbIT B3aUMOAEUCTBUA CO BCEMMN 3aUHTEPECOBAHHLIMU CTOPOHaMM (CM. NpunoXxeHue B).

NupopmaLuma 0b onbiTe paboThbl N KOMNETEHTHOCTU KOHCYNbTAHTa AOMKHA NPeaoCcTaBNATLCA MO 3aMnpPo-
cy opraHusauun. luopmaumna AomkKHa cogepXaTtb AaHHble, KOTOPbIe MOXXHO NPOBEPUTD.

OnbIT paboTbl KOHCYNbLTAHTa MOXET BKMOYaTb B cebA crneayoLlee:

a) NPaKTU4YECKUN ONbIT padoThl;

b) onbIT ynpaBneH4eckon paboThl;

C) onbIT paboTkl B 06NACTU MEHEQXKMEHTA KA4YECTBA;

d) onbIT ayanTa cUCTEMbI MEHEXKMEHTA KA4ECTBA;

€) OnbIT BHEAPEHUA CUCTEMbI MEHEXKMEHTA Ka4eCcTBa NO MEHbLLUEN Mepe MO OAHOMY U3 cneavioLmnX
HanpaBNeHUM:

1) npepocTaBNeHmne KOHCYNbTALMNOHHbIX YCNVT;

2) paboTa B KavecTBe NpeacTtaBuTensa PykoBOACTBA NO CUCTEME MEHEAXKMEHTA Ka4ECTBA;

3) BbINONHEHUE PYHKLMN, CBA3EBHHbIX C MEHEAXXMEHTOM Ka4eCTBa.

* PDCA (Plan — Do — Check — Act) — «nnaHnpoBaHne — OCyLleCTBNEeHNe — NpoBepKa — AEUCTBUE Y.
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4.2.7 lNoppepxKa n NOBbIlLEeHNE KOMNETEHTHOCTH

KOHCYNbTAHT N0 CUCTEMAM MEHeQ)KMEHTa KadeCTBa A0MKeH NOCTOAHHO NoaaepKmMBaTb U NOBLILLATL
VPOBEHb CBOEWN KOMMNETEHTHOCTU NYTEM YBENNYEHNSA ONbITa PABOTHLI, NPOBEAEHUA ayANTOB, MOBbLILLEHNA KBa-
nnpukaLmn, NnoNy4eHna AONONHUTENBHOIO 06pa3oBaHnsA, CaMonoAroTOBKN, KOYYUHIa, NocelleHna npodec-
CUOHANbHbLIX COBELLAaHNN, CEMNHAPOB U KOH(epeHLn nnn apyrnmmn cnocobamm.

[TOCTOAAHHOE MNOBbLILLIEHNE KBAaNUPUKaLUnUN 3aBUCUT OT NOTPEOHOCTEN KOHCYNbTUPYEMOW OpraHn3aumm,
YCNOBUW NPEeNOCTaBNEHNS KOHCANTUHIOBbLIX YCNYr NO CUCTEMaM MEHEAXKMEHTA Ka4ecTBa, TPpeOOBaHNN CTaH-
NapToB M NOLIX APYrIMX NPUMEHNMbIX TPebOBaHNN.

[MTpumMeyaHUne— KOHCYNbTaHT MOXKET NoaAepXMBaTb N NOBbLILLATL YPOBEHb KOMMNETEHTHOCTU MyTEM BCTyMne-
HUA B NpodeccruoHanbHble 00beanHEeHUs, opraHM3auumM Wunn nytTemMm AONONHUTENbHOW NPOodEeCCUOHAaNBHOM NOArOTOBKW
(NepenoaroToBKW) Mo COOTBETCTBYIOLUM AUCLMMNUHEM U B COOTBETCTBUWN C YCTAHOBNEHHbIMU 00A3aTenbHbIMU TpeboBa-
HUAMU B YNONHOMOYEHHBLIX Ha 3TO COOTBETCTBYHOLUMX OpraHM3auusx u/Mnnm NHCTUTYTaX.

4.3 3TNYecKkue coodbpaxeHun

[1pn BLIBOPE KOHCYNLTAHTAa N0 CUCTEMAM MEHEXKMEHTA KA4YeCTBa OpraHn3aumna AOMKHa obpaTnTb BHU-
MaHWe Ha cneayLume 3Tndyeckne NpodnemMbl. KOHCYNbTAHT AOMKEH:

a) n3dberaTtb NOOOro NPOABNEHNA CTONKHOBEHUA MHTEPECOB, KOTOPOE MMEET OTHOLLEHNE K BbIMNONHSAE-
MOM paboTe, a Npu BO3HMKHOBEHNUN KOH(PNMKTa — O0BHApOA0OBaTh €r0;

b) rapaHTMpoOBaTb KOHOUAEHUWMANLHOCTb MHPOPMALMKN, NPEAOCTaBNEHHOW OpraHn3auvnen nnn nony-
4YEeHHOW B HEW;

C) COXPaHSATb HE3ABUCUMOCTb OT OPraHoB Mo cepTUPUKALNM NN aKKpeanTaumm CUCTEM MEHEAKMEHTA
Ka4yeCcTBa;

d) cobnwpaTtb becnpuUCTPacTHOCTb NPU BbIDOPE OpraHnsaumnen opraHa no cepTuunkaumm;

€) npenocTaBnNATb 0OOCHOBAHHYIO PEanUCTUYHYIO OLLEHKY CTOMMOCTU NpeaoCcTaBNAEMbIX KOHCANTUHIO-
BbIX YCNVT;

f) He co3paBaTb HEHYXHYIO 3@aBUCUMOCTb OT CBOUX YCNVT;

g) He npeanaraTtb ycnyru B o6nactu, B KOTOPOW OH HEe 0ONaaaeT HeOOXOANMbLIM YPOBHEM KOMMNETEHT-
HOCTMW.

5 Ucnonb3oBaHUe YCNYr KOHCYSIbTAHTOB NO CUCTEMAM MEHEeAKMEHTa KavyecTBa

5.1 Ycnyrn KOHCynbTaHTOB

[1pn peanusaunn CUCTEMbl MEHEAXMEHTA Ka4YeCTBa OpraHn3auma MOXeT NCNONb30BaTb KOHCANTUHIO-
Bbl€ YCNyrn B 0OAHOM MNWU HECKONbKNX cReayoWwmnx Bnaax AeatenbHOCTH (CM. A.2):

a) onpeaeneHne Luenen n TpeboBaHUN;

b) Ha4yanbHaa OUEHKA;

C) NNaHUPOBAHME;

d) npoekTnpoBaHune n pa3paboTka;

€) BHeapeHune;

f) oueHka;

g) Tekyllee obydeHue n odcnyxuBaHue (NoaaepPXKKa);

h) ynyduweHus.

5.2 [loroBop Ha KOHCYNbTaLUUOHHbIE YCNYyr

OpraHnsaumna AoMKHa 3aKN4YUTbL AOroBOP C KOHCYNbTAHTOM NO CUCTEMAM MEHEeAKMEHTA KayecTBa, B
KOTOPOM A0MKeH BbiTb ACHO onpeaeneH 06beM paboT (BKNOYAaA BbIXOAHbIE A3HHbIE) U YKa3aHbl peanbHble
aTanbl €ro AeaTenbLHOCTU. DTOT A0OroBOP AOMKEH ObiTb peHTabeneH ana opraHnsaunu (cMm. A.1). [pun 3akniode-
HUW AOroBOPa HEOOXOANMO YUNTLIBATL PA3NNYHbLIE BUA LI AEATENBHOCTU, TAKME KaK (CM. A.2):

a) NOCTaHOBKa W cornacoBaHue Lienen AoroBopa, KoTopble AOMKHbI ObiTb ONpeaenNeHHbIMU, U3MEPUMbI-
MW, AOCTMXXUMbIMU, PEANMUCTUYHBLIMN N OFPaHUYEHHBLIMW MO BPEMEHMW;

b) nanoxeHmne noapodbHOro nNnaHa AoroBopa, B KOTOPOM COrNacoBaHbl BCE 3Tanbl AeATENbLHOCTU U
BbIXOAHbIE AAHHbIE;

C) AoBeAeHuWe nnaHa aoroBopa Ao BCeX 3aUHTEPECOBaHHbIX CTOPOH;

d) onpeneneHne noTpedbHOCTEN B ODy4YeHMU MNepcoHana opraHm3aumn, KOTopoe Heobxoaumo AN
BbIMONHEHNA TEKYLLEN OLUEHKWN, NoaaepXXkn B pabodemM COCTOAHUM N YNYYLLIEHNA CUCTEMbl MEHEQKMEHTA
Ka4yecTBa,;

€) BHeapeHune NNaHa aAoroBopa;

f}) MOHUTOPUMHI U OLEHKa PEe3yNbTaTUBHOCTU NNaHa u obecnevyeHne BbINONHEHNA CBA3AHHbLIX C 3TUM
NeNCTBUN;

6
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g) obecneveHune BbINOMHEHNA COrNacoBaHHbIX 3TanoB NNN NX NepecMoTp;

h) onpeneneHune npouecca no oaAodpeHnto pe3ynbTaToB A0roBOpPa.

OpraHnsaums 0OMmKHa NPOBOANTL COBELLIGHUSA C LENbIO OLEHKN Pe3YNbTaTUBHOCTU BHEOQPEHUA CUCTEMBI
MEHEeXKMEHTAa Ka4deCcTBa M paboTbl KOHCYNbTAHTA. Ha KaXXaoM U3 TaKMX COBELLLGHNIN AOMMKEH NPOBOANTLCA aHa-
13 NPOABMXKEHUA U NONYYEHHbIX Pe3ynNbTaToB NpU peann3aunn CUCTEMblI MEHEXKMEHTA Ka4eCTBa Ha COOT-
BETCTBME NNAaHY 1 6toaxeTy noroeopa. OT4EThI 0 AOCTUMHYTLIX pe3ynbTaTax A0MKHbI ObITh NpeacTaBNeHb! ANS
aHanm3a CO CTOPOHbI BbICLLIErO PYKOBOACTBA.

5.3 [lononHuTenbHbIE 3aMeY4YaHuA

B npouecce ncnonb3oBaHNAa KOHCANTUHIOBLIX YCNYT MO CUCTEMAM MEHEMKMEHTA Ka4eCcTBa, OPraHn3a-
LMA AOMNXKHA y4eCTb cneaytoLlee:

a) CO3QaHHaA CUCTEMA MEHEAXXMEHTA Ka4eCTBa He AOMKHA NreHEPUNPOBAaTb HEHYXKHYIO AOKYMEHTALMIO N
aOMUHUCTPATUBHYIO AEATENLHOCTD;

b) ycnex cncrtemMbl MEHEAXXMEHTA KayYeCTBa rnaBHbIM 06pa3oM 3aBMCUT OT BOBNEYEHUSA B NPOLLECC €€
peanus3auunm BbiCLLEro pykoBOACTBA, a HE TONbLKO OT paboTbl OQHOINO KOHCYNbLTAHTA.

C) OpraHusauma AOMKHa Ha3Ha4YUTb LUTATHOrO COTPyAHMKA (0ObIYHO TOro, KTO ByaeT obecneynBaTb NOA-
aep>XxnBaHue CUCTeMbl MEHEeAXXMeEHTAa KadyecTBa B paboyeM COCTOAHUN), KOTOPbLIN ByaeT KOOpANHUPOBATL U
NPOBOANTb MOHUTOPUHI AEATENBHOCTU KOHCYNbTAHTOB;

d) Ana vHTerpupoBaHNAa CUCTEMbI MEHEQXKMEHTA KayveCTBa B ODLLYI0 CUCTEMY MEHEQ)XKMEHTA OpPraHn3a-
LK, B paboTy A0MKeH ObITb BOBNEYEH NEPCOHAN BCEX YPOBHEN OPraHn3aLmnn;

€) KOHCYNbTaAHT AOMKeH ObiTb YNONHOMOYEH B3aMMOAEUCTBOBATb C PYKOBOAUTENAMU N NEPCOHANOM
BCEX YPOBHEN OpraHn3aunm Npuv BbINONHEHNN HEODXOANMON OLLEHKMN NPOLLECCOB OpraHn3aunm;

f) paxe ecnnKOHCANTUHI CUCTEMbI MEHEKMEHTA Ka4eCcTBa OTBEYaET AOTOBOPHbLIM NN PbIHOYHLIM TPE-
60oBaHUAM, CYLLECTBYET BO3MOXHOCTb UCNONb30BaTh PEann30oBaHHYIO CUCTEMY MEHEOXXMEHTA Ka4eCTBa KakK
PE3YNbTATUBHLIN N 3PP EKTUBHBLIN MIHCTPYMEHT MEHEMKMEHTA;

g) NoTeHuwnan pas3BUTUA CUCTEMbI MEHEOAXXKMEHTA Ka4eCcTBa MOXET CTaTb OCHOBOW MOCTOSAHHOIO ynyuLle-
HUA PaboTbl OpraHn3aunm;

h) KOHCanNTUHroBble yCNyrn AONXXHbl COOTBETCTBOBATL KYNbTYPHLIM N NHbIM OCODEHHOCTAM OpPraHn3a-
LN, KOMMETEHTHOCTU €€ NEPCOHANa N CYLLECTBYIOLLIMM B OpPraHn3aLmm npoueccam n/mnu AoOKyMeHTauum.
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[TpunoxeHue A
(cnpaBo4HOe)

TUNMYHble BUAbI AeATENBLHOCTI KOHCYJNIbTAQHTOB NO CUCTEMaM MEHECOAXMEHTa Ka4v4eCTBa

A.1 HayanbHaa oueHKa n NOoAroToBKa nNpeanoXeHun
A.1.1 HavanbHasa oLeHKa 1 3aknyeHne agorosopa obbIvHO BKNKYAKT B ¢eb4:
a) onpepeneHue notTpebHoCTen, TpedoBaHUI N LeNel opraHn3aLnum ¢ TOYKN 3peHNA BbICLLENO PYKOBOACTBA,;

b) npoBeaeHue HayanbHOW OLEHKN MAEHTUMOULMPOBaHHbLIX NOTpebHOCTeNn, TpeboBaHUI U Lienen opraHn3aLumn B
COOTBETCTBUM C:

1) TpeboBaHuaAMM noTpedbuTtenen,
2) TpeboBaHNAMN COOTBETCTBYHOLWNX CTAaHAAPTOB,
) 3aKoHoAaTenbHbIMU N 0BA3aTeNbHBIMU TPeboBaHNAMMN,
) MeToaamMu ynpasneHna n npon3sBoacTBa,
5) yCTaHOBNEHHLIMU Pa3NNUYNAMN MeXAY TEKYLNM COCTOSAHMEM OpraHu3auum n nocTaBneHHbIMU LLeNAMM;
C) AOKYMEHTUpOBaHWE AeATENbHOCTU OpraHm3aLnm, KoTopoe HeobxoanMMo ANA AOCTUXKEHNA COOTBETCTBUSA CUCTE-
Mbl MEHEQ)KMEHTA KadecTBa NoTpedbHOCTAM, TpebOBaHUAM U LLeNsiM B COOTBETCTBUK C NepedncneHnamm a) nb) 4);
d) noaroToBKy 1 NpeacTaBneHne BbICLLEMY PYKOBOACTBY OpraHn3aunm B Ka4yecTBe OCHOBbI ANt A0roBopa npeano-
XKEHUA O AeATENBHOCTU NO peanusaLnn CUCTEMbl MEHEAXKMEHTA Ka4yeCTBa B COOTBETCTBUMN C NepeYnCneHnemM C).
A.1.2 HoroBop aomkeH ObITb ACHO N3NOXEH N BKNKYaThL B ceBA cneaytollee:
a) obnacTb NPUMEHEHNA KOHCANTUHIOBOW AEATENBHOCTU N0 CUCTEMaM MEHEAXXKMEHTA KaveCTBa;
b) nnaHnpoBaHue AeATENbLHOCTU MO peann3alnn CUCTEMbl MEHEXKMEHTA Ka4eCcTBa;
C) pacnpepeneHune 0083aTenbCTB MEXAY KOHCYNbTAaHTOM N OpraHu3aunen, X ponu n OTBETCTBEHHOCTHU, a TakKxe
onpeaeneHne BbIXOAHbLIX AaHHbLIX MO AOrOBOPY;
d) obasaTenbcTBa OpraHnsauum no obecneveHno BHYyTPEHHUMU pecypcamu;
e) 3aTpaTbl opraHusauumn, Heobxoanmble ana obecnevyeHns AeATENbHOCTU KOHCYNbTaHTA;
f) meToAbl MOHUTOPUHrA;
g) MeToabl ynpaBneHns U3MeHEHUAMMN K AOrOBOPY;
h) TpeboBaHMA KOHPUAEHUMNANBHOCTN;
i) Tpebyemble CTaHAAPTLI;
j) sTanbl/aaTel NpeaocTaBNeHna YCnyr;
K) ycnosus onnaTbl YCNVT;
|) cpoK aencTBUA AOroBopa.
A.2 lpumepsbl peanu3aunum CUCTEMbI MeHeQ)XKMeHTa KayecTBa

B Tabnuuax A.1 n A.2 npuseaeHsbl NpuMepsl NOAAEPKKU KOHCYNbTAHTOM NpoLecca BHeApPeHUA CUCTEMbI MEeHEDXK-
MEeHTa Ka4yecCTBa.

Tabnunya A1— [eaTensHOCTL NO peanu3aunn CUCTEMblI MEHEAXXMEHTA Ka4veCTBa

OnucaHune ACATeNIbHOCTHA OTBETCTBEHHOE nMgo
1 JoBepeHne A0 CBeAEHWA BLICLLEr0 PyKOBOACTBA OCHOBHbLIX TpeboBaHWUI KoHCynbTaHT
CTaHOapTOB NO CUCTEME MeHeOXKMEeHTa Ka4vecTBa; pacnpeaeneHme ponen mexay
opraHu3aunen U KOHCYNbTaHTOM MpU NPOeKTUPOBaHUN K pa3paboTke CUCTEMBN
MEHEeIXKMEHTA KayecTBa
2 AHanu3 notpebHOCTEN M OXMAaHWUM noTpedbutenen n Apyrux 3anHTe- Bbicllee pyKOBOACTBO OpraHu-
PECOBAHHbLIX CTOPOH. 3auun (KOHCYNbTaHT Npu HeoHXo-
[MTpuMeyaHne—PesynbTaTbl HAYaNbHOW OLIEHKU UCTMONb3YKTCSA: ANMOCTU MOXET OKa3blBaTb MO-
y MOLLb
a) npun onpeaeneHnn BO3MOXHOCTEN W YIPo3, a Takke CUNbHBLIX U CNadbIX L)
CTOPOH OpraHusauunm;
b) Nnpu okasaHuM NOMOLUM B onpeaeneHnn nonNUTUKN N Lenen B obnactn
KayecTBa,;
C) Kak OCHoBa Ans NNaHUpoBaHUA CUCTEMbl MEHEQXKMEHTA KaveCTBa;
d) AnAa oueHKNn AOCTYNHOCTU pecypcoB, HEOOXOAUMBLIX ANA BHEAPEHUA CUC-
TeMbl MEHEQ)KMEHTA KayeCTBa;
€) Kak OCHOBa AnsA npeaBapuTenbHOro ayauta n ycTaHoBNEHUA U3MEPUMbIX
Lenewn
3 HasHauyeHune npeactaBuTENa PYKOBOACTBA, onpeaeneHme NOonUTUKKU, Le- BoiclLlee pykoBOACTBO OpraHu-
nen n pacnpeaeneHne NoNHOMo4Yun B obnactn Kkayvectea, B TOM 4YMCNe B COOT- | 3auun (KOHCYNbTaHT nNpu HeobXo-
BETCTBYIOLLUUX NOoApa3aeneHnax Ha COOTBETCTBYIOLLUX YPOBHAX opraHm3aumn OUMOCTU MOXET oOKasblBaTb MNO-
MOLLb)
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OnucaHue neAaTenbHOCTH

OTBETCTBEHHOE NMUUO

4 BceCTOpOHHUIN aHann3 CTPYKTYpPbLI, NpoLEeccoB, kaHanos obmMeHa NHQOpP-
MaLlnen n CyLlecTBYIOLWNX PopM B3anMoaencTBnUn B opraHmn3saLnm.

OnpepeneHne npoLeccos, pacnpeaeneHne oTBETCTBEHHOCTU U NONHOMO-
4N, HeOoBXoANMBIX ANA AOCTUXKEHUA Lenen B 06nacTn KayecTsa.

OnpenpeneHne NoCNeaoBaTeNbHOCTU U B3aMMOAENCTBUIN STUX NPOLLECCOB

[lpeacTtaBuTenb pykoBOACTBA W
KOHCYNbTaHT B COTpyAHUYECTBE C
pykoBoagnTeENAMN (PYHKLNOHANBbHbLIX

noapasgeneHnn opraHmnsaunn

5 lMoaroToBka nNnaHa, HeOHXOAMMOro Ana onpeaeneHns CTPYKTYPbl N Npo-
Leayp CUCTEMbI MEHEKMEHTA KadecTBa. B nnaHe nonxHbl ObITb onpeaeneHsb
3Tanbl OLLEHKN pe3ynbTaToB U KadecTBa AEATENbHOCTU NO BHEAPEHUIO CUCTEMb
MEHEeAKMEHTa KauecTBa, KOTopble YCTaHaBNMBaKT TpeboBaHUA K;

a) COrnacoBaHHOCTWU NOArOTOBNEHHBLIX MEPONPUATUIA C LENSIMWN AOrOBOPA;

b) xoay BbINONHEHUA PadoT;

C) YAOBNETBOPEHHOCTU OpraHusaumm (OTHOCUTENbHO YCNyr, NpeaocTaB-
NEHHbIX KOHCYNbLTAHTOM MO CUCTEMAM MEeHeQKMEHTAa Ka4ecTBa)

[lpeactaBuTenb pykoBOACTBA WU
KOHCYNbTaHT

6 PaccMmoTpeHue pe3ynbTaToB NpoBeAeHHOro aHann3a n paHee noaroTos-
NEeHHOoro nnaHa

Boiclwee pykoBOACTBO OpraHn3a-
LN N KOHCYNbTaHT

7 OnpepeneHne BHYTPEHHUX pecypcoB, HeoBXoauMbIX ANA AOCTUXKEHUSA
Lenen opraHnsauum B odnNacTu kKavecTsa

OpraHnsaymsa (KOHCYNbTaHT npw
HeOOXOANMOCTN MOXET OKasblBaTb
MOMOLLb)

8 ObyyeHne nepcoHana, OTBETCTBEHHOrO 3a AEUCTBUA MO peanusauun
CUCTEMbI MEHEQXKMEHTA Ka4vyeCTBa, U ApPYroro BOBNEYEHHOro nepcoHana opra-
HU3aunum (NOMOLLHUKOB)

[lpeacTtaBuTenb pykoBOoACTBA U
KOHCYNbTAHT

9 VMpeHTndumkauna n onpeaeneHne npoLeccoB, UX B3aumMoaencTeue, a
TaKXXe NoAroToBka HeoHXoAMMBbIX NpoLEeayp, BKNYas npoueaypbl ynpaBneHus
3anucsamn

[lpeactaButens  pykoBOoACTBa
(KOHCYNbTAHT MNpU HEeoBXOAUMOCTU
MOXeT OKa3blBaTb NOMOLLb)

10 CornacoBaHune B3aMMOAENCTBYIOLMX NPOLECCOB U NpoLeayp no Bpe-
MEHW 1 BbINONHAEMbIM DYHKLNAM

[lpeactaBuTenb pPykoBOACTBA W
KOHCYNbTaHT

11 Pa3paboTka okoH4YaTenbHOW BEPCUN PYKOBOACTBA MO Ka4eCTBY

[lpeactaBuTens  PYKOBOACTBA
(KOHCYNbTAHT NpPU HeoHXOoANMOCTNY
MOXeT OKa3blBaTb MOMOLLb)

12 O6y4yeHne Bcero nepcoHana, BOBMNEYEHHOro B CUCTEMY MEeHEeIKMEeHTa
Ka4yecTBa

KOHCYNbTaHT U npeactaBuTenb
pykoBoaACcTBa UNU npeacTtaBUTENb
PyKOBOACTBA C MOMOLLBbK) KOHCYNb-
TaHTa. OOy4yeHne MOXeT Takke
NPoOBOAUTLCA APYrMMN KOMMNETEHT-
HbIMU crneynanucTamm

BH(E.‘,EI,[ZI‘(E."HIf'I(i,l CUCTEMbI MEHEOAXMEHTA Ka4eCTBA

OpraHnsauusa (KOHCYNbTaHT npu
HEOOXOAUMOCTU MOXKET OKasbiBaTb
MOMOLLb )

[ PMWMEYHaHWNE— Huxe CTPENKN HaYNHaeTCA BHEAPEHNE CUCTEMbI MEHEOXMEHTA KaYelTBa OpraHnU3alL .
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Tabnuuya A.2 —Tlopaepkka KOHCYNbTAHTOM BHEAPEHUS CUCTEMbl MEeHeXKMEHTa KadyecTBa

OnucaHne aeAaTenbHOCTU

OTBETCTBEHHOE NUUO

1 OBy4yeHne BHYTPEHHNX ayaAUTOPOB C aKLEHTOM Ha OCHOBHbLIE MPUH-
LMNbl U KOHLEeNUMU ayauTa, pas3paboTKy OnpocHUKa Anst ayauTa U noa-
rOTOBKY OT4YeTa Mo pe3ynbTatamMm ayauTa. [NpoBeaeHue Apyroro HeoHXo-
ANMoro obydeHuns

KoHCYNnbTaHT (MNn Aapyrue cneuuna-
NUCTLI N0 0BYYEHUID, Ha3HAYEeHHbIE Op-

raHn3aLmnen)

2 PaspaboTka nporpammbl BHYTPEHHUX ayAUTOB

[lpeacTaBUTENDL PYKOBOACTBA N KOH-
CYNbTaHT

3 YvacTue B npoBeAeHUN CepUm NepBbIX BHYTPEHHUX ayAUTOB BMECTE C
BHYTPEHHUMM ayanTopamMu AN Ux AONONHUTENBHOro obyyeHus (BkN4Yas
cocTaBneHune ot4yeToB 00 ayauTax n oT4eTax O HECOOTBETCTBUSAX) N NOMO-
LM B NpuBeaeHNe B COOTBETCTBUE ¢ hopmManbHbIMU TPeOOBaHUAMMN BbisiB-
NEHHbIX HECOOTBETCTBUA U UX NPUYMH

KOHCYNbTaHT

4 OkasaHwe NOMOLLW BbICLLEMY PYKOBOACTBY B MPOBEAEHUU pe3yrb-
TaTMBHOMO aHanmn3a Co CTOPOHbLI PYKOBOACTBA

KOHCYNbTaHT

5 OkasaHne nomMown Npu BO3HUKHOBEHWU NOObLIX TPYAHOCTEN npw
BHeApPEHUN, pa3paboTKe KOPPEKTUPYILMX U npeaynpexaarnmx AencT-
BUIW, BKNOYAA HECOOTBETCTBUA, ODHapyXeHHble B pe3dynbTaTe ayauTa

KOHCYNbTaHT

6 locToAHHOE ynydllueHWe npouecca BHeaApeHUs

Beiclwlee pykoBOACTBO OpraHusaumn
(KOHCYNbTaHT NpU HEOHXOAUMOCTU MO-
KeT oKa3biBaTb MOMOLLb )

7/ lMpepocTtaBneHne nHbopmauum o npodbnemax, CBA3aHHbIX C CepTU-
dbukaumen. MNpun HeobBxoaumocTn MoOXeT ObITb npoBeaAeHa npeasapu-
TenbHaa OueHKa WUNn npeacepTUdMUKaLUNOHHBIA ayauT (ayauT Ha cTagun
NOArOTOBKU K cepTuUdmnKaLmn)

KOHCYNbTaHT
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[MpunoxeHne B
(cnpaBo4YHOe)

OueHka KOHCYJNIbTAHTOB NO CMCTEMaM MEHECOAXMEHTa Ka4eCTBa

B.1 Mpumep obpazoBaHnA U ONbITa PaboOThl KOHCYNbTaHTa MO CUCTEMAaM MeHeAXKMeHTa KavecTBa

OpraHnsaumna MoxeT UCnonb3oBaTh AaHHble 00 obpa3soBaHnm N onbiTe paboThl, NpeacTaBneHHble B Tabnuue B.1,
Kak MoAenb npu Bblibope KOHCYyNbTaHTa No CUCTeMaM MeHeQKMeHTa KadecTa. [pmBeaeHHbIN B Tadbnuue npumep He
MOXKeT NPUMEHATLCA BO BCEX CNyYasaXx N A0NKeEH y4UTbIBaTbh LeNn opraHnsauun npm peannsaunm cCUcTemM MeHeaKMeHTa
KadecTBa. B HEKOTOPLIX CNy4YasaXx OT KOHCYNbTaHTa MOXeT noTpeboBaTbCA HanNu4ne AONONHUTENLHON KOMMNETEHTHOCTN
(cM. 4.2).

Tabnuya B.1 — Ob6pasoBaHue n onbIT paboTbl KOHCYNbTAHTA MO CUCTEMAM MEHeAKMeHTa KauecTBa

O6pa3oBaHue U onbIT paboTsl?

Bug onbiTa paboTol

(CM. npumevaHue 1) CnoXHOCTb peanu3aunn cCUCTEMbl MEHEAXMEHTA KavyecTBa "
— —

O6wunin onbIT padoThbl MeHbLuee yncno neT YeTblpe roga ana nuy, MMeto- Bonbluee yncno net
KX BbiClWlee o0b6pa3oBaHMne (CM.
npumMedvaHne 2), Mnnu LWecTb neT
ansa nud, MMerLmMX cpeaHee crie-
UnanobHoe obpasoBaHue (CM. npu-

MeYaHune 3)
OnbIT paboTbl B 06- MeHbLuee Ynucno neT He meHee AByx neT Bonbliee yncno net
NnacTn MeHegKMeHTa Ka-
YecTBa
OnbIT BHEApPEHNA CUC- MeHbLuee uncno neT ApekBaTHoE ydacTue BO BHe- Bonbliee uncno net
TEMbl MEHemKMEHTa Ka- PEHUN HEe MeHee TpeX 3aBeplueH-
YecTBa HbIX CUCTEM MEHEIKMEHTA KayeCT-
Ba

) O6pasoBaHWe U onpeaeneHHbI ONbIT He SBNSAIOTCH 00si3aTenbHbiMKU TpeGoBaHUAMM 1 He moanexaTt CepTu-
dukaumn. OpraHnsaumsa MOXeT cama NPUHATL peLLeHne O BKNIYEHUN UX B KavecTBe TpeOoBaHUA.

[TpumedaHuns

1 BaxHo, 4TOObl OMNbIT KOHCYNLTAHTA OTHOCUICSH K peann3aLnm CUCTEMbl MEHEKMEHTA KaYyecTBa.

2 Bbicluee obpasoBaHme (4acTb HALlMOHANbLHOMW CUCTEMbI ODPa30BaHUS) NONY4YalOT NOcNe NonydYeHusa cpeaHero
obpasoBaHua. poacMKUTENBHOCTL BhICLLErO 00pa3oBaHUA — He MeHee 5 ner.

3 CpenHee cneunanbHoe obpasoBaHue (4acTb HaLUMOHANbLHOM CUCTEMbl ODpa3oBaHUA) MNONyYarT Nocne Mnony-
YeHUs1 cpeaHero UNMU HernonHoro cpeaHero obpasoBaHus. CpeaHee cneunanbHoe obpa3oBaHME HE UMEeeT CcTaTyca
BbiCLLero obpasoBaHus.

B.2 OueHka KOMNEeTeHTHOCTU KOHCYNbTaHTa

OueHKa AomKkHa ObITb OCHOBaHa Ha 0O bEKTUBHbLIX CBMAETENLCTBAX, KOTOPbLIE MOrYyT BKNK4YaTL B cebA:
a) cnpaBoYvHY NHAOPMaLUKD O NpeablayLWmMX Ha3Ha4YeHUAX;

b) nydnukaunmn KOHCynNbTaHTa (KHUMM U CTaTbU MO TEMATUKE MEHEAXXMEHTA KaveCcTBa);
C) CNpaBOYHYID NHOPMAaLNK O NPpodeCCUNOHaNbLHOW STUKE;

d) AOKyMeHTaLuu CUCTEMblI MEHEAXKMEHTA Ka4eCTBa, pa3paboTaHHYK KOHCYNbTaHTOM,;
€) AaHHblEe ONpoca OpraHn3aLunin, KOTopble paHee NCNONb30BaNU YCNYrU KOHCYNbTAHTA;
f) nepunop BpemMeHwn, 3a KOTOPbIN KOHCYNLTAHT Npnobpen NnpodecCUoHanbHbIN ONbIT;

g) ONbIT U 3HAHWUSA KOHCYNbTaAHTa, NPUodpeTEHHbIE MM B aHANOMMYHbLIX OpraHu3auUunsax;

h) AOKYMEeHTbI 0 NpodeCCNOHanbHON KBannnkaunum n cepTUguKaTbl KOHCYNbTAHTA;

1) UHTEPBbLIO C KOHCYNbTAHTOM ANSA OLEHKN KOMMNETEHTHOCTN.
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MpunoxeHue C
(cnpaBo4HOe)

CBegeHMA 0 COOTBETCTBUM HaUMOHaNbHbLIX cTaHAapToB Poccunckon Pepepaunn
CCbINMOYHbIM MeXAYHapPOAHbLIM CTaHAapTaMm

Ob603HaYEeHUEe CChINTOYHOMO
MEXAYHapOaHOro cTaHaapTa

Obo3Ha4YeHne 1 HaUMEHOBaHUE COOTBETCTBYHROLWEr O HaUMOHAJIbHOIO CTAHAAPTA

NCO 9000:2005

[OCT P NCO 9000—2001 Cuctembl MeHepkMeHTa kadvectsa. OCHOB-
Hble MONOXKEeHUa U CrnoBapL

NCO 9001:2000

[OCT P NCO 9001—2001 Cuctembl MeHeaKMeHTa KadectBa. Tpebdo-
BaHUS

NCO 9004:2000

[OCT P NCO 9004—2001 CuctemMbl MeHenxXmMeHTa kadectBa. Peko-
MeHAaLUM NO YNYYLLEHUID AEATENLHOCTH

NCO 10002:2004

[OCT P NCO 10002—2007 MeHemKMEHT opraHmsaumn. YAoBneT-
BOPEHHOCTb noTpedutensi. PyYKoBOACTBO MO YNPAaBNEHUD MNPEeTEeH3UsiM1 B
opraHn3aLnsx

NCO 10005:2005

[OCT P NCO 10005—2007 MeHeaXmeHT opraHnsaumn. PykosoasLime
yYKa3aHus No NNaHNPOBAHUIO Ka4yecTBa

NCO 10006:2003

[OCT P NCO 10006—2005 Cnctembl MeHeaXMeHTa KadecTBa. Pyko-
BOACTBO MO MEHEQKMEHTY KadecTBa Npu NPOEeKTUPOBaHUN

NCO 10007:2003

[OCT P NCO 10007—2007 MeHeaXXmeHT opraHnsaumn. PykosoasLme
yKa3zaHusa no ynpasneHn KoHuUurypaumen

NCO 10012:2003

*

NCO/TO 10013:2001

[OCT P NCO/TO 10013—2007 MeHempKMeHT opraHunsauun. Pyko-
BOACTBO N0 ACKYMEHTUPOBAHUK CUCTEMbI MEHEAKMEHTA KavecTBa

MCO/TO 10014:2006

[OCT P NCO/TO 10014—2005 PykoBoACTBO MO YNPaBNEHU 3KO-
HOMWKOW KavecTBa

MCO 10015:1999

[OCT P NCO 10015—2007 MeHeaXmeHT opraHnsaumn. PykosoasLime
yKasaHua rno obyveHuro

NCO/TO 10017:2003

[OCT P CO/TO 10017—2005 CrtaTtuctudeckme metoabl. PykoBoAacCT-
BO No npumMmeHeHunto B cootsetctBun ¢ FOCT P MCO 9001

NCO 19011:2002

[OCT P NCO 19011—2003 PykosoasiLme ykasaHUa No ayanTy CUCTEM
MeHeQKMeHTa KadecTBa W/nnu cUCTeM 3KONOrMYeckoro MeHeKMeHTa

NCO/M3K Pykosoacteo 62:1996

[OCT P NCO/M3K 62—2000 O6bwue TpeboOBaHMA K oOpraHam, OCy-
LEeCTBNAKLWUM OLEHKY U cCepTUPMKALNKD CUCTEM KavecTBa

* COOTBETCTBYIOLLINIA HALMOHanNbHbIA CTaHAapT OoTCyTCcTBYET. [10 ero yTeep:KaeHnsa pekomeHayeTcs UCNonb3oBaTh
nepeBoA Ha PYCCKUIA A3bIK AaHHOro MeXXayHapoaHoro ctaHaapTa. lNepeBoa AaHHOro MeXxayHapoaHOro cTaHaapTa Haxo-
auTcsa B PepepanbHOM MHAOPMALMOHHOM (hOHAE TEXHUYECKUX PernaMeHToB U CTaHAAPTOB.
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