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1 OBJNIACTb NPAMEHEHMS

HacTosWMK NOKYMEHT CONEPXUT pekoMeHaaumn
no paspabortke, sHeapeHnio n obecnedeHnio GyHKLIN-
OHUPOBaHUA CUCTEM YNpPaBNEeHUN Ka4eCTBOM 3KCNny-
araumn CTPOUTENbLHLIX MALLUH C YHETOM NONOXKEHUIA
cranpaptos UCO 9000 8 oprarmnzaumax pasnnuyHbIX
dopM COBCTBEHHOCTU 1 B€AOMCTBEHHOM NPUHAONEX-
HOCTU (fanee — npeanpuaTusax), MMeIOLWKnX Ha CBOEM
banaHce CrpouTenbHbieé MalWHBLI (panee — MauimHbl),
3aHMMAIOWMUXCA UX IKenayarauymen ¢ COOTBETCTBUN
c FOCT 25646 n fOCT 12.3.033—84.

2 HOPMATUBHDIE CCbLIJIKW

B ractoauwem noKyMeHTe COonepXarca CCbINKW
Ha cregyiouine CraHaapTo

FOCT 12 3.033—84 CCBT CrpourtenpHbie Ma-
wuHol Ob6wmne TpebosaHma 6e30nNacHOCTHU NPN 3K-
cnayarauum

FOCT 25044—81 TexHumyeckan aAnarHOCTUKa
varHocTtnposaHmue asToMobunein, TpakTopoB, Cefb-
CKOXO3ANCTBEHHbLIX, CTPOUTENDbHLIX ¥ AOPOXHbIX MaA-
wiuH OCHOBHbLIE MONOXEeHUNA

FOCT 25646—95 3kcnnyarauns CTPOUTENbHbBIX
MawunH Obwmne TpeboBaHna

FOCT 25866—83 3Jkcnnyaraumsa TexHuku Tep-
MUHbBI 1 OnNpeaeneHns

FOCT P 1.5-92. NocyaapcreenHHas cucrema
cranpaprTulaumm Poccuinckon Pepepaunn Qbuine
TpeboBaHUa K NOCTPOEHUIO, N3NOXEeHWI0, odopmMne-
HUIO N COAEPXAaHNIO CTAaKAaPTOB.

FOCT P CO 9001—96. Cuctembl xayecTsa
Moaenb obecnevyeHusa kavyecrsa NpuU NPOEKTUPO-
BaHun, paspadborke, Nnpon3BOACTBE, MOHTAaXE N 00-
CRAYXMBaAHUW

FOCT P NCO 9002—96 Cucremb! kavectsa Mo-
nens obecneyeHuss kadYecrsa nNpy nNpPomMaBoacCTBeE,
MOHTAaXe N 0bCnyxXmBaHum

FOCT P NCO 9003—96. Cucrembl katectsa Mo-
nens obecneveHna KayvecTsa nNpu OKOHYaTesIbHOM
KOHTPONE ¥ UCNbITAHUAX

CHull 10-01-94 Cucrema HOpMATUBHLIX A0OKY-
MEHTOB B cTpoutTenbcTtee (OCHOBHbLIE NONOXEHUS

3 ONPEAENEHNS

B HacToaWeM AOKYMEHTE NPUMEHSIOTCH TEPMN-
Hbl K onpeagenenns 8 coorsercTsmmn ¢ FOCT 25866,
a TaKKe npusefeHHble HNXe

Kayecrso akcnayarayuum MalumH — COBOKyN-
HOCTb XApPaKTepucimnk npoueccos, OTHOCHLWIMXCH K
MEPONPUATURM NO obecnevYeHnio UCnoNL30BAHUA
MalUMH NO Ha3Ha4YeHuI0 B COOTBETCTBUN C Tpebo-
BaHUAMU HOPMATUBHO-TEXHUYECKOW AOKYMEHTAUUN

Cncrema ynpaBneHna xauyecrasom aKkcnnya-
TauMm MallmnH — COBOKYNHOCTL 06bexTa ynpasne-
HWA, CYDbeKTa ynpasnehHus, CpencTs U pecypcos, He-
0B6XOAnMbBIX ANA PYKOBOACTBA KA4eCTBOM 3KChnya-
Tauu MawuH

OOvexTl ynpasnenwna — npoueccot obecne-
YeHMA Kayecrsa 3kcnayaraumm MawmH

CybbvexrTut ynpasneHns — OpraHuU3aumnoHHbIe
CTPYKTYPbI CnyXbbi n npoussoacTBEHHbIE NOApa3-
ODENEeHUs NPeanpuaTug, Mexay KoTopbiMu pacnpe-
gensuTcA 3apaun un dyHkunn obecnevyerna Kade-
CTBA 3Kcnnyartauumn MatuuH

Cpencrsa ynpasneHma — JOKyMEeHTauua cuc-
TEMbl KaYeCTBa NPEeANPUsiTUR, yCTaHaBAWBAIOWAS
HOPMbI, NPaBwia U NPoueaypL! N0 obecneYyeHno Ka-
4yecTBa AKCnayaTauyy, MeEpPONPUSTUA K TEXHUYEeCKHe
cpencrtsa, obecnevynsaowme COOTBeTCTBUE IKCNNY-
ataumm MmawmH TpeboBaHUAM CTaHAAPTOB U TEXHM-
4YeCKUX yCnosun.

4 OBLUUE NOJTOXEHMNA

4.1 Cucrema ynpasneHusi KQ4eCTBOM 3KChJya-
Taummn MatlinH (ganee — cuctema ynpasneHmst) npea-
nonaraeT ynpasfeHue KayeCTBOM Ha BCexX 3rtanax
TEXHUHECKOW IKCNAyaTaAUMM MAWLINH.

4 2 CTpyKTypHas cxema cucTemMbl ynpasneHus
npuBeaeHa Ha pucyHke 1.

4 3 TpeboBaHus K ka4eCcTBy 3KCnayaraumm ma-
LWMH YCTaHaBNUBAIOTCA B OOKYMEHTAaX, NpUuBeAEeHHbIX
B NPUNOXEHUN A

4.4 OCHOBHbIE NPUHLNIBI CUCTEMDBI YNPaBNIeHNA
KA4eCTBOM 3KCrnyataumm MalimH-

npepnpusaTrue A0MHXHO AepXaTh NoA KOHTPONEM
BCE TeXHU4Yeckue, aaMmMHUCTPaATUBHbLIE N YenoBeYec-
ke $aKkTopbl, BAUAKWME HA Ka4ecTBO 3Kcnyara-
UM MALWWH, TAKOW KOHTPOMb A0/MKeH BbiThb Hanpas-
NEeH Ha cokpalueHue, ycrpaHeHmne n, rnaBHbiM obpa-
30M, Ha nNpeaoTBpaLleHne BO3MOXHbIX HECOOTBET-
CTBMM NPOUECCOB TEeXHUYECKOW IKCnAyaTauum mMa-
LWIMH TPEBOoBaAHNAM HOPMATUBHO-TEXHUYECKOW AOKY-
MeHTauumn,

yrpaBieHNne Ka4eCTBOM 3KCnayataumm MalmH —
HeoTbeMNemMas 4actb ynpasneHvst npeanpusaTueMm,
KOTOpas OCYLECTBNASIETCR OpraHaMuv ero ynpasne-
H1A Ha BCEX YPOBHAX (Cnyxbamm, CTPYKTYpPHLIMK NOA-
pa3saeneHuaIMm, OTAENbHLIMKU BOMKHOCTHLIMW NYLA-
MU) HenpepuiBHO C MOMEHTa NOAyYeHUs MawnH U
NO nx cnucaHus,

CUCTEMA YNpasBneHna Ka4eCcTBOM 3KCrayartaumn
MawmnH obecneunBaer eaMHCTBO M B3aMMOCBS3b
TeXHUYECKUX, IKOHOMMYECKMNX, COLNANBbHLIX, OPraHn-
3aLMOHHBIX 1 BOCNUTATENbHbLIX MEPONPUATUNA MO
NOBLILLEHWIO Ka4eCTBa SKCNNyaTaumm CTPOUTENbHDIX
MALWNH, C 3KOHOMUYECKON TOYKU 3peHus Tpebye-
MbiM YPOBEHL KadyecTsa 3kcnnyarauuy MalivH 00n-
XEeH nogaepXuBarbCa npeanpuaTtueM npu onTu-
ManbHbLIX 3aTparax,

npu paspaborke n BHegpEHNN CUCTEMbBI YNPaB-
NEHNA KayecTBOM 3IKCNNyatauum MallnH AO0SIXKHbI
YUMThIBATLCH HOBEWWVE JOCTUXEHNUA HAayKu U TeX-
HUKWU, ONbIT NepeaossIX NPeAnpPUATUA 1 3apPyOHEXHbLIN
ONbIT NO obecnevyeHUid KayecTsa IKcnayaTauumu
MaLLIUH.

4 5 YnpasneHue xka4eCTsOM HaA YPOBHE npeanpun-
ATUA. NNaHpoBaHue obecnevyeHmns kKavecTsa, co3na-
HUe YCNOBUU ONA BbiNOJHEHUA 3TUX NNAaHOB, opra-
HW3aUUS BbINONHEHUS, KOHTPOMNb 32 UX BbiNOAHEHW-
eM, y4eT, aHaNn3, oLieHKa pe3ynuTartos, paspaborka v
ocyulecTsneHue ynpasnsowmx sOo3nencTtamm no
pe3ynbTaramMm KOHTPONA.

4.6 lNopsnok opransn3auun pabor No ynpasne-
HUIO KA4Y4eCTBOM NPUMEHUTENbHO K 0CODeHHOCTAM
KOHKPEeTHbIX NpeanpusaTnii yctaHaBnmeaeTtcsa B A0-
KyMeHTauun CUCTeMbl Ka4yeCTBa NpeanpnsaTms

4 7 [TnaunposaHue, KOHTPONbL KavecTsa, paspa-
6oTka ynpasnsaiouwnx B030enCTBUA OCYLLLeCTBNRAIOT-
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CH HA OCHOBE YyCTaHOBAEHUS HOMEHKNATYPbl 1 3Ha-
YeHrMn nokKasarenewn Kkavecraa

HoMeHKNaTypa nokasarenen KayecTsa A0NXHa
BKNIOYATh nokasarenu 6e3onacHOCTH, 3KOAOMrYHO-
CTW, 3KOHOMUYHOCTH, HAnEexXHOCTH Hamnbonee 3Ha-
HUMbIMY NOKA3ATENAMN KAYEeCTBa JKCcnayaraunn
MaLWH ABAKIOTCS

4aCcTOTAa BO3HNKHOBEHUA aBapuh 1 xaracrpod B
roa NO BUHE nepcoHana npeanpuaTns,

yaenbHas CyMMapHas CTOMMOCTb TEXHNYECKOW
aKcnnyataumn, pydo/mMoto-v paboty,

yOenbHAs CyMMapHaa TpyaoeMKOCTh TexXHW-
YEeCKOW akcnayaTtauum, 4Yen -4/MoTo-4 pabors,

CpeaHmne pecypcChbi MatumH fO KannTanbHOroO pe-
MOHTA, MEXAY KannTanbHbiMyU peMOoHTaMu y A0 CNu-
CaHWS, MOTO-\,

HapaboTka Ha 0TKa3, MOTO-Y,

KOHUEHTPpaUMA 3arpsasHaiouwnx BeUIeCTB B BbiX-
ROMHLIX razax gsurarenem MawuH, %,

KOO DUUMEHT TEXHUYECKOWN MOTOBHOCTU MALLIUH,

yaernsHbIE PACcX0Abl TONNNBA, IKCNAYATAUNOHHbIX
MaTepPranos, 3anacHLIX YacTen, 3nNeKTpoHepruy (ans
MaLWWH C INEKTPUYeCKnM NpuBoaOM), n1/MOTO-4 pa-
60THl, Kr/MOTO-4 paborbl, eanHUL/MOTO-4 PadboTsi,
KBT/MOTO-4 paboTh

B HOMEeHKNaTypy nokasarteneyt KayecrBa 3IKCil-
ayarauym MmawuH MOTyT ObiTh BKAKOYEHH N ApYyIrne
NnoKasareny (HazHadeHus, IProHOMNYecKne, 3CTeTh-
YyeckKkme v op ) B 3aBUCMMOCTH OT BUOA MAWWNH M
cneunegmku AeaTenbHoCT NpeanpusaTns

4 8 HYucnedHsvie 3Ha4YeHNK] NOKA3ATeNEN KavecTRa
oNpeneniinT 8 AOKyMeHTauum CUCTEMb! Ka4ecTsa B
COOTBETCTBMWN C 3a0aHUAMKN, YCTAHOBNEHHLIMIW Bbi-
LIeCTORUEN OpraHn3aunen, N ncxoaa n3 YCRosua
obecneveHns M NOBLILLEHUS KA4YecTBa IKCnyara-
Un MalWnH 3HaveHuna nokasarenen aonxHbl bbiTh
YTOUHEHb! B YCNOBUAX AEATENBHOCTU KOHKPETHOrO
npeanpuaTHus nan npounsBoaCTBEHHOrO noapasne-
NEeHNUN

4 G BpPexkTMBHOCTL BHEAPEHUA CUCTEMbI YIpPaB-
NeHna KavyecTBOM 3Kcnayataumn MauinH Ha npea-
NPUATUU XaAPAKTEPUIYETCH NOBLILUSHMEM YDOBHR
KayecTsa akcnayaraumm mMalumm

YpoBeHb KadyecTBa aKcnnyataum MatimH uene-
coobpas3Ho onpepenats auddepeHUANLHEIM Me-
TOOOM NO KXKOOMY M3 3HAYUMbIX NOKa3aTeneun, Bxo-
AAUWNX B HOMEHKNAaTypy, Kak OTHOLWeHune daktnyec-
KU AOCTUIHYTOrO 3HaYEeHUA nokasareng K ero 6a3o-
BOMY YCTAHOBNEHHOMY 3HaUeHuio (NpunoxeHue bB)

4 10 OddpexTurOE PYHKUMOHUPOBAHUE CUCTE-
Mbl YNpPasneHus KavecCTBOM 3IKCnayataunm CTpowm-
TenbLHLIX MawmnH obecneunBaeTCs BbINMONHEHEM
cnenywwmmx Tpedbosarknia

YCTAHOB/IEHNWE OTBETCTBEHHOCTWN pPYyKOBOACTBA
npeanpusaTUmM 1 NoapasneneHum,

ynpasneHsue JoKyMeHTaumnen Cucrems,

yrnpaBneHue rnoxKasareniMy KavecTBa akchnya-
Taumum mMaluH,

yRpasneHne TexHonorndecKknMm npoueccamm,

OCYLECTBIeHNe KOHTPONS U NpoBeaeHNe BHYT-
PEeHHUX ayaAnTOB,

npoBeaeHne KOPPeKTUPYIWwmnx BO3encCTBnn,

MCNONBb30BaHUE CTaTUCTUYECKUX MEeTOL0B

S LEJib, SAQA4YN U OYHKLWWN CUCTEMDI
YNPABNEHNA KAHYECTBOM SKCIJIYATALUMMN
CTPOUTENbHLIX MALLIUH

51 lenb paszpaborkm v BHEeAPEHUA CUCTEMb
KayeCcTBa 3KCnayaraummn CTponTenbHbiX MawmnH 3ak-
NOYaeTCA B COBEPLWEHCTBOBAHUK MEePONPpURTUNA
CUCTEMbI TEXHMYECKOWN 3KCrnnyartaummn, Hanpasnen-
HbIX HA NOBbLILUEHNEe KaYecTea 3IKcCnayaraumm MalumvH

5.2 OCHOBHbLIMKM 330a4amMyt CUCTEMLI ynpasne-
HASE KQ4eCTBOM IKCNAyaTaumm MatlnH aBNKIOTCH

obecneverne 3aaHHbIX HOPMaTUBHO-TEXHUYEC-
KOW AiOKYMeHTaumen nokasarene 6e3onacHocTu, Ha-
OEXXHOCTU, 3KOHOMUWYHOCTY 1 3KONOTMYHOCTU MAaWIVH
C MOMEHTA BBOAA MX B 3KchMyaTaumio n o cnuca-
HWUSE,

COBEPLEHCTBOBAHWE OpraHu3aumm n TeXHONO-
rMy NPOM3BoAcTBa paboT No obecnevdeHNIo Kade-
CTBaA 3KChyaTaumm MaWWH,

COBEPWEHCTBOBAHME YNPaBAEHUR KadveCTBOM
IKCNAyaTaunm Malivi,

yAyUUIeHUEe TEeXHNKO-3IKOHOMUYECKNX nokasare-
nen AeaTensHOCTU U KOHKYPEHTOCNOCODHOCTN Npea-
NPNATNA

5 3 OyHKUUN CNCTEMBI YRPABNEHUA KA4eCTBOM
AKCNAyaTaunm CTPONTENLHLIX MALUVH

OPraHn3aunsa NNAHNPOBAHNA NOBLILLEHNS Kave-
CTBA 3KCNAyaTaunm MallmH — yCcTaHoBNeHue noka-
3arenen KkavyecrTsa n paspabdborka MeponpuaTmnt no
X JOCTUXEHWIO B LUEeNOM NO NPEeanpuaTthio u B ero
noAPa3NeneHuax ¢ yyeTomM Yyi0BMeTBOPEHUs Tpe-
6oBaHMN NOTPpebuTensa, CooTBEeTCTBMA CTaHaapTam
N TEXHNHECKNM YCNOBUSIM, BbIrO4, 3aTpaT n PUCKOB B
OTHOLWIEHnU npeanpuaTna n notpeburens,

opraHm3auna TexHONOrM4eckKkom NoOAroOTOBKW
NpoU3BOACTBa — 0BbecneyeHne roToOBHOCTU CpeacTs
n cnyx6 npeanpusaTua KU akcnayarauys MalumH Ha
3ANNaHNPOBaAHHOM YPOBHE Ka4eCTBaA ¥ B 3a03aHHDIX
ob6bemax,

OpraHn3auns 3Kcnnyaraunm v KOHTPONA ee Ka-
4ecTea — obecneveHne 3annNaHnpPOBaAHHOTIO YPOBHS
Kayecresa 3KCiyartaumm MawnH no nokasarenam
Kavyectsa, onpepenerHme hakrnyeckoro yposHs Ka-
YecTBa 3kcnayaTauum MawwuvH, nposeageHmne aHanm-
3a C uenbio BbISBNEHUS NPUYNH OTKITIOHEHUA pakKTn-
YECKOrO YPOBHA OT 3anNaHnpoOBaAHHOTO,

opraHnsauust MaTepuanbHO-TEXHUYECKOTO 0bec-
neyeHmnsa — obecneuenHune npeanpusiTng odopynoesa-
HUEeM, cpeacTsaMun MexaHn3iaunn, 3anacCHbiMn 4ac-
TAMM, BKCNYATAUMOHHBIMKY MaTepnanamMmm n opyrn-
MK MATEPUAILHO-TEXHNHECKMMWN pecypcaMimnt, HOMEH-
Knatypa, 0bvem noCraBoK M nokalarenu Ka4ecrea
KOTOPbLIX OnpeneneHb floKkyMeHTaumMen no aKCnnya-
Taunm MatvH,

OpraHn3auma merTponormyeckoro obecneveHuns
Ka4ecTBa akcnayaraumm mawumH — obecneyeHune
eaAnHCTBa, TOYHOCTU ¥ NOCTOBEPHOCTU N3MepeHui
napamMeTposB 1 nokasarenen, Xxapakrepmsyioumx Ka-
YeCcTBO 3KCryataumm Mawins,

OpraHn3aumMs noaroToBkn n obyyeHna Kaapos —
obecneyeHune npeanpuaTna HeobxoammeiMi Kanpa-
MU PaboYMX N MHKEHEPHO-TEeXHMYECKX paboTHNKOBS,
noBbileHne nx keanndukaumm, OdBydeHmne npuemMam m
nyTam obecneyeHns KayecTBa 3KCnAyaTaumn MaLlmnH,
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opraHu3aums nHPOPMaAUMOHHOIro obecneyexHna
cucTembl — obecneveHne CBOEBPEMEHHON W NON-
HO nHudopmMmaumnen 0 PaKkTNHECKOM ypPOBHE Kaye-
cTBa 2KCNAyaTaALMN MALLIWH, NPUUYMHAX NMEIOWNXCH
OTKNOHEHNIA OT YCTAHOBNEHHOIO YPOBHSA KayeCcTBa v
3 HEeKTUBHOCTN MepOonpuaTUA NO obecneveHunio
3a0aHHOTO YPOBHS,

OpraHu3aumus CTUMyNMpOBaHna Ka4yecTsa 3KCN-
ayatTaumm MalvH — MOpanbHOe U MartepuasnbHoe
noouipeHmne COTPYAHUKOB NpeanpusTms 3a obecne-
yenme 3annaHnpoBaHHOIO YPOBHS XadecTsa 3KCN-
nyataumn MaliviH,

opraHusauva Npasosoro obecneveHus — opra-
HKU3aUNA GYHKUNMOHUPOBAHNA CNCTEMbBI YNPasieHns
KA4eCTBOM 3Kcnayarauum MawuvH 8 COOTBETCTBUM
C 3akoHOo4aTenbCcTsOM Poccun, BKAIOYas O0OroBop-
Hbie OTHOWEHWA C NPeAnPUATUIMU TEXHUYECKOTrO
cepBuca, NOCTasLMKaMy MaTEPUANLHO-TEXHUYECKNX
PECYPCOB Q1A IKCTUIyaTaun Matlunt,

opraHu3aumns KOHTPONS 33 PYHKUWNOHUPOBAHW-
eM CUMCTEMbLI KayecTBa, Oprann3aumsa BHYTPEHHUX
ayanToR (NPOBEPOK), aHANN3a UX Pea3ynbTaTos, KOH-
TPONR 33 UCMONTHEHNEM PEKOMEeHAUNK NO Pe3yib-
TaramMm NpoBepOK

6 TPEBOBAHMSA K CMCTEME KAECTBA

6 1 Cuctema Kayecrea akcnayataumm CTpov-
TeNbHLIX MaLWKWH OOIXHA OTBEYATL CBOUCTBY CaMoO-
COBEpPLUEHCTBOBAHUA, KOTOPOe obecneunsaeTca Nnpo-
BeASeHWEeM BHYTPEeHHero ayaura, ocylecTBneHnem
KOPPEKTUPYIOWNX NPeaynpexaaowmx BO3AENCTBUN,
a TaKKe KOHTPONEM CO CTOPOHLI PYKOBOACTBA.

6.2 Ha npennpuaTum HasHA4aeTCs nnmuo (Cayx-
6a), OTBETCTBEHHOE 3a CUCTEMY YNpPaBneHna Kave-
CTBOM 2KCNAyaTaumm CTpOUTENbHLIX MAaWNH C Ha-
neneHneM ero COoOTBETCTBYIOLMUMIU NOSTHOMOUYNAMM.

6.3 Cuctema kauecrysa akcnnyarayun CTpou-
TenbHbLIX MawnH onNXxXHa obecneynsaTb NPOCAEXN-
BaeMoOCTb ObecneyeHns kKayecTsa Ha BoexX 3rtanax
TEXHUYECKOW 3KCNAyaTaunmn

6 4 Bce aneMenThi, TpeboBaHUs ¥ NONOXEHWA,
NPUHATHIE HA NPEANPUATN U151 CUCTEeMbl Ka4ecTsa,
AO/MKHLI BbiTh TWATENbHO JOKYMEHTUPOBAHLI. 370
onpenenseTcs HeobixoanMoOCTbLIO

YyeTKOro onpegeneHus TpeboBaHnn K KavyecrTay
1 BLINONHEHMIO PaboT NO ero obecneueHnio,

PErynapHon ¢pmnkcaum aHHbiX O pakTUHEeCKOM
Kayectse akcnayaraumm mawuH n yHKUMoHnposa-
MU CUCTEMBbY,

MPOCNEXNBAEMOCTU ® naeHTndmkauum akcnny-
aTaumn MalivH v genctemin no obecneyeHunio ee
KayecTBa,

3aKPENNEHNA NYULLKX TPAONUMN K HAKONNEHHO-
rO OfbLITa opraHndaunmn pabdbor B obnactu kadecrea
akcnayaraunm MawnH.

6 5 1na nayuexHust CpencTs perynnposaHna npo-
LEeCCOB, aHaNM3a 3KCNAYATAUNOHHbBIX XapaKTepncTuk
N COOTBETCTBUSA KX TPEHOBAHNAM HOPMATUBHO-TEX-
HUYECKON OOKYMEHTauMV, OUEHKM nokasatenen Ka-
yecTBa akcnnyartaunm CTPOUTENbHbIX MAlWH Che-
yeT NPUMEHATL CTaTUCTUYeCKUe MeToabl

6.6 DYHKUNMORMPOBAHME CMCTEMbI KAvecTBa Y-
DaBNEHUS BKCNAyaTauven CTPOUTENbHbLIX MalLUH
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OOMKHO 06ecneYnTs KOHTPONb, aHanua n NpuHaTne
peweHii He TONbKO N0 NPON3BOACTBEHHLIM NPO-
ueccaM (PYHKUMAM CUCTEMbLI Ka4ecTBa), HO U Nno
OYHKUMAM YITIPABNEHNA

7 NOPHAOK PABPABOTKU U BHEAPEHWUSA
CUCTEMDI YNPABJIEHNS KAHECTBOM
3KCNMNYATALIUM CTPOUTEJNIbHbLIX MALLVH

7 1 Pa3paborky cuctemMbl yrnpasneHmna kKade-
CTBOM 3KCryarauum CTPOUTESIbHLIX MALLVH OCYyLLEe-
CTBAKIIOT NPEeanpUATUS N BO NCNONHEHe ONpeK-
TUBHBLIX YKa3aHwuit BblILLUECTOAWEro opraHa, unv Ha
OCHOBaHUK pelieHns pykosoacTea anga obecneve-
HUS IKOHOMMNUYECKOWN BHIrOAbI.

7 2 Pa3paboTtka n sBHeppeHne cucTembt ynpas-
NEeHNst KA4YeCTBOM JKCnayaraumm MauinH BKNIOYaT
oprasuzaunio paspaborTkn cuctembl, Co3naHue u
BBECHME B AENCTBUNE NOKYMEHTAUNN CNCTEMbI Ka-
yecTea npennpusTMa

7 3 Mpwu oprannsaumn pas3paboTkn cucrems
KavYecTea

NPUHUMaETCH pewexrne 06 oprann3auvn padboT
M U3aaeTcs nNpukKas no npennpusaTuio O npoeeae-
HUu padboT No paspaboTke cucTembl ynpaBneHUs
Ka4eCTBOM 3IKCNAyATALUMN CTPOUTENbHLIX MALLWH;

bOopMNPYIOTCR pykoBoasuwme u paboune opra-
Hbi, HA3HA4YaeTC] YNOAHOMO4YEHHBIN NpeacTasnuTeNb
PYKOBOAMTENR NpennpuaTma,

aHANM3NPYETCH CYWEeCTRYIOUaa OpreTpykrypa
npeanpusaTus,

pa3pabarvisaeTcs nporpamma padbor,

opraHnayeTca oby4eHue pykoBogurenen n cne-
UMannmcTos npeanpuatTus (npunoxexdne B);

NPOBOOUTCH AHANWN3 CyuwecTBylowero ypoOBHSA
Ka4ecTBa aKcrUiyaraumm MawvH Ha NpeanpusTmum,

pa3pabaTsiBaeTcs NNaH MeponpuaTUn NO NOBbI-
LWEeHUIO KavyecTBa 3KCnnyaraumm MawmH B paMKax
pa3pabarsiBaeMon CUCTEMbI ANR AOCTUXEHUS 3a-
0AHHOIO YPOBHS Ka4eCTBa,

pacnpenensioTca 06a3aHHOCT U NOTHOMO4USA,

paspabarmBaercs NOAUTUKaA nNpeanpuaTma B
06nacTKU KayecTsa 3Kcrayaraummn Mamvn,

Opraln3yeTcst nnaHmposaHme paboT NO KavecTey
IKCANyaTaunUm MawivH,

OPraHn3yeTCA BHYTPEHHUA ayauT CUCTEMbI Yyri-
DaBNEHMNA Ka4eCTBOM IKCNayaTauumu CTPONTENbHbIX
MaUIVH,

opravmnayercs pabora no aHanmdy n OUueHke Cu-
CTeMbl Ka4ecTBa,

OPraHn3YIoOTCS YYeT 1 OUEeHKa 3arpar Ha PyHK-
UNOHUPOBAHUE CUCTEMbI YNPABAEHWUA Kav4eCTBOM
aKCHyaTaumm MauivH,

opraHmayertcs n obecneunsaeTcs GyHKUMOHU-
pogaHMe cnyXxbbl yripasnesna Ka4ecTsom,

7 4 MNpw coszpnannun 1 BsepeHn B aencremne Ao-
KYMEHTauum CUCTeMbl KadecTsa

onpeaensioTca CTpykKrypa v COoctas AOKYMEH-
Tauum,

paspabarbvisaerca rpaduk CO3/aHNE SOKYMEH-
Tauuu,

paspabaTbiBAETCA U BBOAUTCH B NeNCTene 40-
KYMEHTAUMS

7 5 Mo pe3ynbTaraMm OUEHKN BBEOEHWs B Aew-
CTBUE JOKYMEHTAUMU COCTaBNAeTCH aKT O BHeppe-



HUK CUCTEMDI yOpPasBneHa KadecTsOM 3kKCcnnayara-
LUK CTPOUTENbHLIX MAWINH, yTBEDXOEHHbLIA PYKOBO-
auTtenem npenonpuating (npunoxexne N

8 TPEBOBAHUA K PASPABOTKE
AOKYMEHTALIUN CUCTEMDI
KAHYECTBA NPEANPURTUA

8 1 B obwem cnyyae pnokymMeHTaums CUCTeMmbl
KayecTsa BKMO4YaeT

PYKOBOACTBO NO Ka4ecTay,

nnaH Kkavecrea (Nporpammy obecneyeHns kaye-
CTBa), AOKYMEHTUPOBAHHLIE NPOUeaypPbl (MeToOanKK),

paboume n 40MKHOCTHLIE UHCTPYKLMN,

OTHETHI, POPMbLI, IaHHbLIE O KaYeCcTee

llepsnie Tpu AOKYyMEeHTAa B 3aBUCUMOCTU OT Crne-
UMDUKM NPpeanpuaTus Moryt Obith 0ObeaHEeHbl B
eANHBIV AOKYMEHT NO Ka4eCTBY 3KCRyataumm cTpo-
MTENBLHBbIX MALLIVH

8 2 PykOBOACTBO NO Ka4ecTBY ABNFE€TCA OCHOB-
HbiIM NOKYMEHTOM npu pa3paborke v BHeApeHuu
CUCTEMbBI KaYecTBa 3Ikcnayaraumm mauwnd B uem
ONNCHLIBAETCA NONUTUKA nNpeanpuatus B obnacru
KayecTBa 3Kcnayarauuy MatlMH, cucrtema ynpas-
NIeHNA KaveCTBOM

B pykoBoAacTee NO KavecTtsy OONXHbl ObiTh OT-
PaXeHbi

OCHOBaHue anis paspaborTku cucTemMe C ykaza-
HMEeM ANPEKTUBHbLIX JOKYMEHTOB 1 pe3ynbTaTos aHa-
m3a, BbINONHERHOTO NO 7 3,

Lenb 1 3a1a4yn CUCTEMDbI,

Xapakrepncruka npeanpunstma (bopma cob-
CTBEHHOCTU NPeaAnpusSTUS, ero opraHm3aunoHHas
CTPYKTYpa, XapaKkrepucrmka MatumHHoro napxka, co-
CTaB ¥ MOUWHOCTbL 3KCIYATAUMOHHOM Da3bi, OCHOB-
HblE TEeXHUKO-3KOHOMUYECKNE NOKA3AaTEeNM IKCMNy-
ataunn MatnH 1 4ap ),

HOMEHK/1aTypa nokKasartenem KayecTtBa IKCrny-
aTaumn CTpoOUTENbHLIX MAWWMH U UX 3a0aHHbIX 3HA-
YeHUW,

pacnpegenexsmne pyHKumm CUCTEMbI YNpaBneHus
KayeCTBOM Mexay cnyxbammn n noppasgeneHusmm
NpennpuaTus.

OPraHn3auMOHHO-TEXHUYECKNE YKA3aHUA 1 Me-
PONPUATUR C COCTABMEMUEM NepeyHs KOHKPEeTHDLIX
MEePONpPUATUN, CPOKOB ¥ OTBETCTBEHHLIX NCMOSIHN-
Teneun no obecrneyeHMiIo 3aaHHbIX 3HAYEHUM NOKA-
3aTenemn KauecTea IKkcnayaraumn MawmnH (npunoxe-
Hue 1),

OCHOBHbLIE HOPMATUBHLIE N METOaNYECKNEe UC-
TOYHUKWM K pa3paboTke cucTembt,

nepeyeHsb cpeacrte obecnevyenmns GyHKUNMOHUPO-
BaHWA CUCTEMbLI, B TOM YNCHE UCTOYHUKK MaTEDW-
aibHOrO CTUMYNIMPOBaHMS, CpeacTsa nHpOopMaUnOH-
HOIO 1 MEeTPONOrudeckoro obecneverHus.

nepevyeHb MeToaNYeCKux LOKYMEHTOB CUCTEMbI
yNpaBaeHms KavyecTBOM 3KCnayaTaymm cTpouTenb-
HbiX MaWVH NPEeaNPUSITUS,

nepeyeHb pado4nx n BONIKHOCTHBIX MHCTPYKLUNMA
C onpefeneHnemM OTBETCTBEHHOCTU, Npas n 0693aH-
HOCTEW OO/MKHOCTHLIX Ny No pa3paboTke, sHeape-
HUIO 1 PYHKLUMOHMPOBAHNIO CUCTEMbBI yNpaBieHUs
KQ4eCTBOM 3KCNNyaTauun CTROUTENbHLIX MALLIUH

B paspabartbiBaemoe pykoBOLACTBO NO ka4yecTay
MOTYT BXOAUTb U APYIrMe AOKYMEHNTHI, yYnThiBaoUine

cneundunky npeanpusaTig v obecneunsanuine aod-
pexTnsHOe PyHKUNOHUPOBaHNE CMCTEMb! yrnpaBsne-
HYSI KAQYEeCTBOM 3KCNAYyaTalmnm CTRPONTENbHLIX MALLVH

8 3 lMhan xadecrea (nporpamma obecneyeHns
Ka4ecTBa), JOKYMEeHTUPOBaHHbLIC Npouenypsl (MeTo-
ANKH) ONUCHLIBAIOT CPeacTea, NP NOMOWMU KOTOPBLIX
OCYLLECTBNRETCA NonuTnka 8 0bnacrmn xavecrsa v
rpasuna, NPUMEHaIeMbIe NPY 3TOM

8 3 1 NporpamMma obecneyenmnsa kavecrsa aon-
XHa onpepensars

uens 8 06n1acTn KavecTaa IKCrIyaraum MatLmH,

KOHKPEeTHOe pachnpepeneHne obazaHHOocTEn M
NONHOMOYUA ANOMKHOCTHBLIX NL, HA PA3NNYHbLIX 3Ta-
nax paspaborku, sBHegpeHna v GyHKUNOHUPOBAHUS
CUCTEMbI YNpaBneHms Ka4yecTsoOM 3Kcnayaraunm
MalLUH,

NOPAOOK NPUMEHEHNA KOHKPETHBLIX MeTOAMK,
MEeTON0B 1 Pabounx MHCTPYKUWA,

NMPOTPaMMbl KOHTPONSR U NPOBEPOK,

MEeTOAbl UBMEHEHNA NPOrpamMMbl N0 Mepe pas-
BUTUA CNCTEMb! KAYeCTBa,

opyrne mMeponpmuaTng

8 3 2 [loxyMeHTupOBaHHbIE npoueaypsbt (METO-
OnKn) — CneynaibHbie MeToanYecKne AOKYMEHT
CMCTEeMbI KayecTBa — yCcTaHaBnmBawT TpebosaHns
K KAYEeCTBY 3KCNAyaraumm mMaluuH, MeTonbl OUEHKW
nokasarenen kavecrsa, npaswna obecnevyexnnna w
KOHTPOANR KayYecTBa 3KCNayarauunm mMallvH v 4ap
[TepeueH AOKYMEHTUPOBAHHLIX NPOUSAYP CUCTEMDI
Ka4ecTBa onpegensercs cneundmnxon npeanpmatns
(npunoxeune E) B cnyyae HeobxoammMoCcTnt OH MO-
XeT OONONHATLCH U YTOYHATLCSA

CrieupanbHsbie MeToanyeckme NOKYMEHTb! CUC-
TeMbI Ka4ecTsa NpeanpuatTmsa paspadaruiBalnTCcA B8
cootTseTcTBMM C TpebosaHuamm TOCT P 1 5, CHulN
10-01

Npn pazpaboTke KOHKpEeTHbIX TpeboBaHn B
NOKYMEHTUPOBaHHLIX Npoueaypax CUCTEeMb! KayeCTea
NpeanpusaTua YYUTbLiBaloT

IAKOHOMUNYECKYIO BbirOay NpenpuaTiis,

NniaHOBLIE 330aHNA BLILLECTONNUMX OPpraHn3aunia
NO NOBLILLEHWIO KAaYeCcTBa 3KCnayaraunm MatumnH,

BO3MOXHbLIE PUCKKU NPpeanpnaTma n norTpedbure-
N8, CBA3AHHbLIE C KAYeCTBOM 3KCrinyarauvn MalluvH,

TPeboBaHMsa K IKCnnyaraumy MallmH, YCTaHOB-
NEeHHbIE B HOPMATUBHO-TEXHNYECKON AJOKYMEHTaLMMK,

nepenoBon OnNbIT NPELNPUATMA MO BONPOCaMm
NOBLILLEHUNA KAYeCcTBa IKCNNyaTaumm MalinH, 8 TOM
Yncne onNbIT NpUMEeHeHUs NOMOXEeHUN CTaHDapTos
NCO 9000,

npepynpexageHmne BO3MOXHbIX HECOOTBEeTCTBMIA
POUECCOB 3KChaAyaTaunm mawnH TpedboBaHnaM
HOPMATUBHO-TEXHNYECKOW AOKyMeHTauunm

Kaxabiv cneunanbHbin MeTOONYECKUIA JOKYMEHT
CUCTeMbI KadecrBa npeanpuaTusa AONXEeH conep-
XaTb

uensL, KOTopas AoXKHA ObiTh AOCTUIHYTa B pe-
ynerare BbINOMHEHUA pPaboT, nNpelyCMOTPEHHbIX
OOKYMEHTOM, NOPSAOK BbiNOAHEHUS padboT n cpokn
X BbINONMHEHWNA, NoAapa3neneHnus n OOMKHOCTHbLIe
nmua, oTeeYalwme 3a BoinonHeHue padoT n yyacTey-
lWMe 8 X BbINONMHEHUK, NOPROOK KOHTPOMNA 32 Bbi-
nonHeHnem paboT C ykaszaHueM rioapasnenesmnia nnm
DOJPKHOCTHBIX Antl, OCYLLECTBNSIOWMX KOHTROMb, KPW-

-



TEPUWN OUEHKY KadecTtsa Tpypa UcnonHutenem wu
CAOCObLI CTUMYNUPOBAHUA B 3aBUCUMOCTH OT Ka-
YeCTBa M CPOKOB BbINONHeHun pabor.

8.4 Paboure u JONKHOCTHLIE UHCTPYKUMKM ae-
TANU3INPYIOT TPpeBoBaHNA K MHOMBMAYANBHbIM 4EN-
CTBUAM

8 5 [ins pernamenTaummn ynpasneH4eckux n pa-
bo4nx npoueayp Mo obecneyeHuIo Ka4yecTaa IKCr-
ayaraumn Mawie Ha npeanpvstv MoryT paspaba-
THIBATLCS N MPUMEHATHLCS CTAHKAAPTH NPeaNPUATUSA.

8.6. [loxymeHTauma CUCTEMBbI KAYeCTBa npeanpu-
AT NPOBEPHRETCH B XO4€ ayAUTOB CUCTEMBI ynpas-
NeHNS KaveCTBOM IKCNNyaTtaumm CTPOMTENbHBLIX Ma-
WnH C Uensio ouerky apheKTMBHOCTN ero yrnpasis-
OWwero BO3OeNCTBUS HA peleHune npeanpuatTuem
3a4a4 obecneyeuns kayecTea akcrniyataunm MallinH.
[0 peaynsTaram NpoBEPKK OHA MOXeT DbiThb Hanpas-
nexHa Ha nmeHexne, nepepaboTky nnu npoaiexHne.

8.7 Ha npeanpwatuax nonxHa paborarb cucre-
MAa y4era u apxmBaunm OOKYMEeHTOB, BHECeHUA U
OPOPMNIEHNS ONEePATUBHBLIX N3MEHEHUN B IOKYMEH -
TaUMO, yaaneHna yecrapesuen GOKyMeHTaLumNn.

9 OPrAHMU3ALIMOHHO-TEXHUYECKME
OCHOBbI MO PA3PABOTKE,
BHEZIPEHMIO U OBECTEYEHUIO
OYHKLIMOHUPOBAHUS CUCTEMbI
YNPAB/IEHUA KAYECTBOM 3KCIUTYATALIMM
CTPOMUTENbHbBIX MALUUH

9.1 OrBeTCTBEHHOCTb 32 pa3paboTky, BHeape-
HUe, QYHKUMNOHNDOBAKNE CUCTEMDBI YIIPaBICHUS Ka-
YEeCTBOM JKCNAiyatauum CTPOMNTESNIbHBIX MALWIMH He-
CeT PyKOBOAOCTBO NpennpuaTins.

9 2 na koopanHaumy gessTencbHoCT noapas-
fdenennia n cnyxs nNo ynpasnesnio KavyecTsoM 3Ken-
nyaraum MatlinH Ha NpeanpusTUM CO30AETCH CRyX-
Ga kavecTsa, wrar v 3agadn KoOTopoit oNpenenaioT-
CA NPUKA3OM PYKOBOANTENA NPEeanpuaTHA

Ha nepuopn pa3pabortku v BHEAPEHW CUCTEMbI
yrnpasneHna KaveCTBOM 2KCRAyartaunn cTpovTent-
HbIX MalnH Ha CnyXby xavecTsa BO3naraeTcsa pe-
WeHune cneayniwmx 3aaau

OpraHn3auns, xoopanHaums, MeToaniecKkoe py-
KOBOACTBO U KOHTPOMbL NOArOTOBKY K paspaborke,
pa3paborTkn M BHeApEHHUA CUCTEMb! YNpaBnerns
Ka4eCTBOM HA Npeanpusitmu,

n3yveHme v 06obwenne nepenoBoro onuiTa yn-
PABNEHUA KA4YECTBOM IJKCruiyataumm mMalmH u ero
BHEAPEHME, B TOM MUCNE HA OcHOoBe ctaHpaptos NCO
9000:;

3KCnepTn3a paspabarbiBaemMbix JOKYMEHTOB Ch-
CTEeMbI KAYeCTBa NPEeANPUATHA

B nepwoa GyHKLNOHMPOBaAHUS CUCTEMBI YNPas-
NeHNs Ka4eCTBOM 9KCNAYATAUUN CTPOUTENbHLIX Ma-
IWMH cnyxba xavecTsa BLINOAHAET Chepyiowme 3a-
nauu.

pazpaborka cOBMECTHO C ApYrMMM noapasne-
neHmamn (cnyxbamu) nnalHos MeponpusaTun no
o6ecneveHnio 3a0aHHONO YPOBHSA KAQ4eCTBa IKCIry-
artaumm MaWwnH, OPrasn3auna U KOHTPONL ero Bbi-
NONHERUS,

OpPraHv3auma NPOBEACHWS QUEHKUN KayecTsa 3K-
cnayarauMmM MalwmH B noapasnaenensmsix,

8

cHop, Hakonnenne, aHanmi nidopmaumm O Ka-
YecTse (nokasarensix kKaYecrsa) MawmnH v pa3pabor-
Ka OPraHn3aunoHHO-TEXHNYECKX MePONPpUATHUY NN
TeKYLUWMX YNPABAKIOWNX BO3AEUCTBUN H3 YRyYlIeH:e
KavecTsa IkCnnyaraumn MalinH

9.3 Pacnpepenenmne ¢OyHKLUnNA cnucTembl ynpas-
NeHns KAYeCTBOM 3KCrayaraumy CTPOUTENbHbIX Ma-
LMK Mexay noapasaenexHunamm v cnyxbamm npes-
NPURTHUS 3aBUCUT OT UX COCTaBA, KOMNETeHUnn, Xa-
pakrepa npeanpuaTtna v apyrux oakropos v OCy-
LEeCTBNRETCH pykoBoautTenem npeanpuaTng

Tunosoe pacripepenesune cnepyoulee.

finanoBO-3KOHOMMYECKMNA OThQEeN:

pas3pabarsiBaeT 1 y4acTsyer BO BHEAPEHWUN RO-
KYMEHTOB CUCTEeMbLI KayecTsa npeanpvaTua, B rnnia-
HUPOBaHMMN NOKa3aTEeNen KavecTsa n 3KOHOMNYEC-
KOW DeATeNbHOCTH, HanpaeieHHOM Ha NOBLILLEHWEe
KQYecTBa 3KCnaAyaraumy MalvH;

paspabarbiBaeTr NnaHol NpeanpuaTus nNo NOBbI-
LEHMID K24YeCTBa 3KCNAYyaTaumm MativH,

ydacTeyeT B pa3paborke noKymMeHTOB CUCTEMb!
XayecTBa npeanpuaTng, YCTaRHasAMBaoWMxX NOPSLOoK
pacyeTta 3arpaTt n 3ddexTMBHOCTHU BHeAPEHUR CUC-
TEMbI YNPABNEeHNS KAYeCTBOM 3KCnayarauyy cTpo-
UTENMbHBIX MALLKNH,

OCYLLECTBNNET KOHTPOMb 33 BLIFIONHEHWEM NOA-
pasfeneHnaMm NIaMOBbIX NoKasarenen KkKavyecTsa, 3a
NPasMNbHOCTLIO NPOBOAMMbBIX pacyeToB 3aTpaTt w
IKOHOMUYECKon 3PpPeKTNBHOCTN MEepPONpPUATUA NO
YAYHUIEHWIO Ka4ecTBa IKCcnayaraumm MawmH

lpoun3BoRCTBEHHBIA OTAEN:

paspabarbiBaeT n yyacrsyer 80 BHeApeHUn A0-
KYMEHTOB CUCTEMBI KayecTBa npeanpusatusa no opra-
HU3AUMK IKCITyaTaUMM MalLVH, pernamMeHTUpPYIowmx
obecneyenue 3apaHHbiX NOKa3arenemn Kavecrsa Ma-
LWNH;

y4acTByeT B pa3paborke mMeponpustun no no-
BbiLLIEHWMIO K34YEeCTBa 3KCNNyaTaumMn MatlmH;

OCYLWECTBNAET KOHTPOANL 3a BbINONHEHUNEM NOA-
pasfeneHusIMn YCTaHOBNEHHOM Opranu3auvin pabor
U MEPONPUSTUIA NO YNYYWEHMIO Ka4ecTBa akcnnya-
Taumn MawnH

Texunyecknn orgen:

pazpabarsiBaer n ysacresyert BO sHeapeHnu No-
KYMEHTOB CUCTEMbBLI Ka4yeCTBa NpeanpuaTus nNo Tex-
HONOMMYECKOMY 0becneyenmio Kka4ecTsa IKCnayara-
LW MALLIKH;

OCYLUECTBNAET KOHTPO/1bL 32 BbiNO/IHEHWEM MNoa-
pPas3feneHnaMm yCTaHOBAEHHOW TEeXHONOr MK pabor,
BAMSHIOLLIEN HA Ka4veCTBO IKcayaTaummn MallvH.

Orgen rnasHoro mexannka:

paspadbarbiBaeT u yyacTsyer BO BHeApeHun No-
KYMEHTOB CUCTEM Ka4ecTBa npennpuaTtna no Tex-
HU4ECKOMY OBCNYXUBAHUNIO, PEMOHTY, XPAHEHUIO wn
TPAHCNOPTUPOBaAHMNID MaLUNH,

paspadarniBaer MeponpuaTUa Mo MOBLILWEHMIO
Ka4yeCcTBa TeXHUYECKOro 0B6CNYyXnBaHnA, PeMoOHTa,
XRAHEHURA 1 TPAHCNOPTUPOBAHWUA MalUH U OCylle-
CTBNAET KOHTPOMbL 32 UX BbiNONHEHUEM,

OrTaen rpyna n 3apaboOTHOM NNarTvi:

yydactTByeT B paspaboTtke n sHeaApeHnn AOKYMEH-
TOB CUCTEMbLI KQYECTBA NPenanpuaTua, pernameHTn-
PYIOUINX OPradn3aumio TpyaoBoun NEeATEIbHOCTY pa-
DOTHMKOR NOAPa3aeneHut, HaNPaseHHON HA NOBbI-
LWeHWe KadYecTsa IKcnnyaraunm MauwuvH;



rOTOBUT NPEJIOXKEHUSR 110 CTUMYNNMPOBAHWMIO Pa-
DOTHWKOB NPEANPUATUR 34 OCYLWECTRASHNE Mepon-
DURTUA, HANPABNEHHbLIX HA YIYYLWEeHNe KayecTsa 3kK-
criyataumm Malne,

OpraHn3yeT pa3paboTky u BHeagpeHne TexHn4ec-
K1 ODOCHOBAHHLIX HOPM U NPOrPeCCUBHbBIX CUCTEM
onnaTbl TpyAaa,

OCYWEeCTBNAET KOHTPONL 3a CODNIoaeHueM Tpy-
DOBOrO 3aKOHOAATENLCTBA

Orgen xappos:

pa3pabarbiBaeT AOKYMEHTHI CUCTEMbI KA4eCTBa
npeanpuaTna O NopRaKe nposeneHns paboT no No-
BblILLEHWIO KBanndmKaumm Kanpos, OCYWECTBAEHUIO
BOCNUTATENbHLIX MEPONPUATUN U aaMNHNCTPATUB-
HbiIX MEep, y4YacTeyeT B pa3paboTke AOKYMEeHTOB
PeanpuURTS C NOPROSKE NPOBEAEHUA UHCTDYKTAXEN
N KOHTPOME 3HAHUK COTPYOHUNKOB,

OCYUIEeCTBNsieT KOMMAeKTosaHmne npennpusaTus
paboTHUKamMK TPebyemoro npodunsg n keanwhmnkaumv,

opraHunayet paboTty no NpodeCcCHUoOHaNbLHON NOA-
roTOBKE ¥ NOBbLILWEHWIO KBannduKkaumnm CoTpyaHn-
KOB, a Taxke padoTy arrectaumoHHOn KOMUCCUMM C
yyeToM TpebHoBaHNA NOBLILLEHNA KAYecTBa IKCHNy-
aTauun MalwvH

Orgen marepnanbsHO-TexHNYECKOro obecne-
YeHUS:

pa3pabarwBaeT v yyacTeyeT BO BHegpeHun A0-
KYMEHTOB CUCTEMbLI Ka4yecTBa NpeanpvsaTus no mMa-
TePUaANbHO-TEXHUYECKOMY ObecneyeHnio KayecTsa
IKCNayaTaumm MalluK;

onpepenseT noTpebHocTL 1 obecneunsaeT Npo-
M3BOACTBO 3anacCHLIMM YacTAMU K MaTepmnanamu,

OpraHn3syeT BXoAHOW KOHTPOMbL KavyecTea Mate-
PYUanoB M 3anacHbLiX Yacten un npeasvsisnaer Tpebo-
BaHNA K NOCTABLINKAM MO YAYHLIEHMIO KauyecTBa Npo-
AyKunn

byxranrepus:

pa3pabartbiBaeT n yqacTByeT BO BHeAPEeHun OO-
KYMEHTOB CNCTEMbBI Ka4eCcTRa NPeANPUuaTHg, perna-
MEHTUPYIOWNX HOPMUPOBAHUE U YYeT pacxoaosa-
HUA MATEPUANbHBLIX U OEHEeXHbLIX CPeAcTB Ha 3KCN-
nyaraumio Mame

Orgen oxpansl Tpyna n TexHnkn besonac-
HOCTMH:

pa3pabarbiBaeT n y4acTByeT BO BHEAPEHWUMN A0-
KYMEHTOB CUCTEMbBI KAa4yeCTBa NPeanpusiTUs, CBA3aH-
HbiX C 0becnevyeHneM 6e30nacHOCTN Xn3Henesitenb-
HOCTHM COTPYAHUKOB NpPEeanpuUaTHS,

OCYUWECTBNAET KOHTPO/Ib 332 obecneyenmnem yc-
NOBUIN BLINONHEHNA nokasarenein 6e3onacHocTw

IKonornvecKkan cnyxba:

pa3pabarviBaeT u yyacrteyeT BO BHegpeHuu no-
KYMEHTOB CUCTEMBLI KadyecTBa npegnpuaTtus no Ox-
paHe okpyxalmLuen cpelbl B npouecce akcnayara-
UMM MALLVH,

pa3pabarbiBaeT MEPONPUATUR NO OXPaHe OKPY-
Xawen cpeibl 1 OCYWEeCTBNACT KOHTPOAL 33 UX
BLINOMHEHUEM B NOAPa3aeNneHunsax

Merponornyecxas cnyxba:

pazpabarniBaeT v yyacTsyeT BO BHeApPEeHnU DO-
KYMEHTOB CUCTEeMbI Ka4eCTBa NpeanpusaTa No Mer-
PONOrM4ECKOMY ODecnevennio KavecTBa IKCnnyara-
UK MALLUH,

CnepnT 3a NU3AMepuUTensbHLIMKU, B TOM Yncne puar-
HOCTUYECKUMI, CpeacTBaMn, NPUMEHSeMbIMU MPw

3KCNAyaTaumm MawivH, 3a mx NpuMeHeHmnemM un xpa-
HEeHUEM, OPraHnN3yeT ux PeMONT 1 0OCHYyXuBaHue,

opraHmn3yeT NoBEepKy UamMeputenbHoOn annapa-
TYPb ¥ U3MEepPUTENbHbLIX MHCTPYMEHTOB COMNacHO
pa3paboTaHHbiM K YTBEPXAEHHLIM rpadmkam, npo-
BOANT KOHTPONbL CPEACTB M3MEPEHUS.

Ancnervepckas cnyxba:

yyacrteyeT B pa3paborTke AOKYMEeHTOB CUCTeMb
KayecTtsa npeanpuaTna No opraHnsaumm nHdopma-
UMOHHOrO obecneyennss cucTembl yrnpasneHns ka-
YeCTBOM 3KCNAyaTauny MalnH,

obecneunBaeT onepartnBHOE ynpasneHne me-
DONPUATUSMM, HanpasneHHbIMU Ha obecneveHune
3aaHHOMO YPOBHSA KayeCTBa 3KCnayataumm MaLvH,

pa3pabarbiBaetr n BHeapsaeT MeponpusaTUs no
obecneveHnio oneparTtnusHOn nidopmaunen O Kaye-
CTBE aKkcnfayarauvm malumH

IOpngnuecxkas cnyxba:

pa3padbarbiBaeT 4OKYMEHTbhl CUCTEeMLI Ka4ecTBa
NPeanpuUaTHA No NPasoBOMY ObecneveHnIo Ka4ecTaa
IKcrayaraumn MawvH 1 yyacTeyeT BO BHeHpPeHUU
AOKYMEHTAUMM CNCTEMDBI KaQYeCTBa NPennpusTus,

NPON3BOANT IKCNEPTU3Y MeToaANYeCKON OOKY-
MEeHTaAUUN NPeanpuarns no cucreme ynpaeneHus
KQYeCTBOM 3KCNNyaraumm CTPOUTENbHBLIX MALLUNK;

OCYUWeCTBNKET KOHTPONL 3a 3aKniyeHunem u
cobniopeHmem AOroBOpHbLIX 0HA3ZATENLCTB Npeanpu-
ATUS, NPOBOOMT MPETEH3NOHHYIO paboTy.

lfIpounssogcrBeHHbIe NoAPaA3I[CNCHNS:

BHEAPSIOT OOKYMEHTHI CUCTEMbBI Ka4YeCTsa npea-
NPUATUR NPU IKCNNYaTauun CTPONTENLHBLIX MAUWIWH;

OPraHn3yIoT 1 NPOBOAAT paboTul N0 IKCNNyaTa-
LK MawmH, obecneynBas 3anaHHbIN YPOBEHb Kaye-
CTBaA 3KCnAyaraumn MawuvH, NnposoAasT NOBCEOHEB-
HYIO BOCnMTaTenbHylo pabory, HanpaBNeHHYIO Ha
NOBLILLIEHNE KAYeCTBa IKCNNyaTaunum Matlivg,

YYacTeYIOT B OUEHKEe KaudecTBa 3KChnnyarauum
MalLWH,

YYacTBYIOT B pa3padbotke v 8HEeApPSRIDT Mepon-
PUSITUS, HANPAaBIEHHbLIE Ha YNYYLLIEeHWE KaYyecTBa JK-
cnayaraumm MmauvH

9.4 B 3aBnCMMOCTN OT pasnmuHbix GaxkTopos
3agaun noapasgeneHvn n cnyx® no paspaborke,
BHeEAPERUIO 1 GYHKUMOHUPOBAHUIO CUCTEMbLI YNPaB-
NneHns Ka4eCTBOM IKCnayaTaunm CTponTenbHbIX Ma-
LWWUH MOTYT YTOYHATBLCS, JONONHATLCH, Nepepacnpe-
DenaTeCa Mexay otaenamm n cnyxdamm no ykasa-
HUIO PYKOBOACTBA NpeanpusaTuN

9 5 Ha lNoccrpon Poccum Bosnaraerca:

paspaborka HOPMATUBHO-TEXHNYECKON ¥ MEeTO-
ANYECKON JOKYMEHTAUMN CUCTEMbI yripasieHna Ka-
4YeCTBOM 3KCMayataumm CTPONTENbHBLIX MalLWVH,

0b6ob6uweHne onbiTa No paspadorke, BHeAPEeHUIO
n obecneyeHnio GyHKUNOHNPOBAHNA CUCTEMbI Y-
paBNeHna KayeCTBOM 3KCnnyataummn CTpouTenbHbIX
MALLUH 11 COBEPWEHCTROBAHNE HOPMATUBHO-TEXHN-
HECKNX ROKYMEHTOB CUCTEMBbI,

KOHCynbTaunm no paspadorke, sHeOPEHUIO u
obecneyeHnio GyHKUMOHNPOBAHUA CUCTEMDBE YNpaB-
NeHNA Ka4yeCcTBOM 3KCnayaraumm CTpoUTEeNbHbIX Ma-
LLWH;

nponarakpa Cucrembl ynNpaBneHns KadeCTBOM
aKCnyaraumn CTpoUTEsibHLIX MAlWH # NepenoBo-
ro onbita ee pa3paboTku, sBHeapeHUa N PYHKLIMOHN-
POBaHNSA



9 6 Hay4yHO-MeTOoan4ecKoe COonpoBOXALHUE o
pa3padboTke, BHeAPEHWIO U PYHKLNOHNPOBAHUIO CU-
CTeMbl yNpaBneHnst Ka4ecTsOM 3KCNnayaTaumu CTpo-
UTENbHBIX MAWWH ONA APYrvx OTpacnen v seaOMCTB
ocyuiectennerca F'occrpoem Poccun unn opraHu-
3aumamMu, akkpeauToBaHHbiMy B occTpoe Poccum,
Ha DOroBOPHOU OCHOBEe.

9.7 Nocne BHEAPEHUA CUCTEMbLI YNPABNEHUN
Ka4eCTBOM 3kKcnayaTauum CTPOUTENbHbIX MaulnH
Kakaoe noapasgeneHue npeanpuatns ocywecTs-
naer paboret N0 obecneyernio 3a1aHHOrO YPOBHS
KayecTtea akcnayataumMm mawmH B COOTBETCTBMU C
3afavamu, onpegeneHHbiMn B 9 3 HacTosulmx Pe-
KOMeHgauun. [learenbHoCTh noapasnenesdnii Koop-
ANHNpyeTcH cnyxboun kayecrTsa

9 8 MnasHoe sHMarue B nepunon GyHKUNOHU-
POBAHUA CUCTEMbI YNPaBNeHN] Ka4yeCcTBOM 3KChay-
araumm CTPOUTENbHLIX MAWWH COCPeaoTaA4YMBACTCS
Ha BHYTPEHHEM ayanTe u KOHTPOe AeNCTenst CUC-
TEMbB! C UENbIO NPenoTBPaLLEHNA BO3MOXHBLIX HECO-
OTBETCTBMU NPOUECCOB U UX PE3YyNbLTaToB, OTHOCH-
LWMXCHA K KAYeCTBY 3KCrayaraum mMawinH

KOHTpONnbL 3a cobnoageHmnem tpeboBarmin AOKy-
MEHTAUUN CUCTEMBLI YTPaBIEeHUS Kad4ecTBOM 3KCN-
nyartaunm CTpomuTENbHbLIX MalWMH OCYLLECTBNNIOT Py-
KOBOAUTENU NOAPA3AENEHNA U CNYXD, NEATENLHOCTL
KOTOPbLIX pernamMeNTNPOBaHa COOTBETCTBYIOUIVM
AOKYMEHTOM, 1 cnyxba kayectsa.

KOHTPONL 32 NOCTMXEHNEM LEnein 1 3apa4 npea-
NPUATUR M NOHPA3[ENEHMN N0 KAYECTBY IKCNAya-
Taumnm MatvH OCYWECTBASIOT PYKOBOAUTENN fIPe -
NPURTUR 1 noapaspeneHnn ¢ NPpUMeHeHneM NaH-
HbIX HOMEHKNATYPbL! NOKa3aTenen xavecTsa IKCNNy-
ataummu MawunH

B cnyyae obHapyxXeHusi HeCcOOTBeTCTBUIA OeN-
CTBUTENbHLIX 3HAYEHWUN NoKa3arenem u COCTOAHUNS
nen 3apgaHHbIM napamMeTpam QoMXKHOCTHOE NMuo
NPOBOAUT aHaNM3 NPUYMH, NPEenNaTCTBYIOUNX nX O0-
CTUXEHUIO, K HA €0 OCHOBE OpraHn3yeT pas3padboT-
KY 1 BHegpeHune MeponpuaTUN NO YCTPAHEHUIO MMe-
IOLUMXCA HECOOTBETCTBUN

Pe3synbTarbl XOHTPOASA UCNONL3YIOT M MaTe-
PUanbHOM U MOPanbHOM CTUMYTMPOBAHNU COTPYA-
HUKOB NpeanpuaTns

9 9 Pykosogureny npegnpusatva v nogpasne-
nexsnn (Cnyx0) nepunognyeckmu MHpOPMNPYIOT KO-
NEeKTMBLI O pe3ynbrartax AeATeNnbHOCTU Npesnpmus-
™S 1 noapasneneHnn (cnyxd) no obecneyeHnio
Ka4ecTBa 3Kcnayaraumm Mmawunr

39.10 B npouecce PyHKUNOHUPOBAHMS CUCTEMbI
ynpasneHns KayecTBOM 3Kcnayaraumm CTpoutTens-
HbIX MALLIUH MOXET BO3HUKHYTb HEObX0aANMMOCThL ee
COBEpPWEHCTBOBAHMA BCNEACTBUE BOINENCTBUR Cne-
AYIOWMX Gakropos.

NOCTAaHOBKA HOBLIX Lenen u 3anay npeanpusa-
TUS MO KAYECTBY IKCNyaraumm MawmnH, Tpebyloumnx
bonee BLICOKOTO OPraHn3aunNOHHO-TEXHUYECKOrD
YPOBHA CUCTEMBLE,

pPa3BuTUEe HAay4yHO-TEeXHUYEeCKOro nporpecca, a
TaKkKe NepenoBoro OTEeYeCTBEHHOro U 3apybexHo-
ro OnuITa, BbIABUrAIOWMX HOBLIE, Bonee CoBEepLLEeH-
HbIE METOAb! YNpaBNeHUs Ka4eCcTBOM aKCnayaraunm
MALLMWH,

TBOPYECKAN aKTUBHOCTL U vHMumnaTnea paboT-
HMKOB npeanpuaTna, npepnaraiwmx donee cosep-

10

LUEHHLIE UNK B DOMbWEN Mepe OTBeYaIiLMe cneumn-
duKe npennpuaTus MeToibl U cpencrea yrnpasne-
HUA KA4eCTBOM 3KCNNyatTaunm MaluH;

HAN4YMe HepoOCTaTKOB B CUCTEME, NPEnSTCTBY-
IOWKX A0CTUXKEHMIO NMOCTaBNEeHHbIX uenen, 3anad v
noKasarenen Ka4ecTea IKCnayaraumm mMatlnH

9.11 CoBepuweHCTBOBAHWE CUCTEMbI ynpasne-
HUS KAYECTBOM 3KCNAyaTaumm CTPOUTENbHLIX MalvH
OCYUWIECTBNAETCH OOQHNM “i3 Cneayiotinx cnocobos

nepepaboTkon BCEH CUCTEMBI B CBA3U C N3me-
HEHUEM uenen n 3anay obecneyeHnn ka4ecTsa 3K-
cnayartauyv MawinH U NOABNEHUEeM HOBbLIX METOAOB
n CPEACTB YNPaBNeHUs KaJveCTBOM 3Kcrnyarauwm
CTPOUTENbLHbLIX MALLWH,

NepPecMOTPOM OTAENbHLIX BONPOCOB CUCTEMBI,
0OYyCnOBNEHHLIM PA3PABOTKOM HOBLIX AOKYMEHTOB
CUCTEMDBI Ka4YecTBa NPEennpPUsiTUN;

NepecMOTPOM OTAENbHLIX BONPOCOB CUCTEMbI,
0OyCnoBneHHbIM BHECEHNEM U3MEHEHWIA B OeNCTBY-
IOWYIO JOKYMEHTAUMIO CUCTEMbI KauecTsa npeanpu-
ATUS.

10 AYANT U CEPTUOUKALINA CUMCTEMDI
YNPABNIEHNR KAMECTBOM KCNNYATAUMM
CTPOUTEJILHDLIX MALLIUH

10 1 Bce anemMeHTbl cucTembl ynpasneHms Ka-
4YeCTBOM IKCNayaTaLn CTPOUTENLMbLIX MAWNH A0N-
XHbt ObiTL NpeamMeToM NOCTORHHOW U perynspHon
BHYTPEeHHEeNn nposepku (ayamta) n oueHkn B ortnu-
Yyne OT BHELWUHEWN NPOBepPKY BHYTPEHHUI ayauT npo-
BOAUTCH CUARAMW CAMOrQ npeanpusitnsa

Liensio ayoura ssnaercs

onpepeneHne COOTBETCTBUR WUNWU HECOoOTBeT-
CTBUA INEeMEHTOR CUCTEMbl Ka4eCcTBa YCTAHOB/EH-
HbiM TPEbOBaAHUSIM,

onpegenerune 3pPekTBHOCTU QYHKLUMOHNPOBA-
HUA CUCTEMbI KauyecTBa;

COBEPWEeHCTBOBaAHNEe CNCTEeMbl KavecTaa

10 2 Npeagnpvsarue [ONXHO

MMETb 3300KYMEHTUPOBAHHbLIE NpoLeaypbl (Me-
TOONKN) — CneunanbHbie MeToANYEeCKNe NOKYMEHTDI,
B COOTBETCTBUMN C KOTOPLIMU MPOBOOAT BHYTPEHHME
aAYOANTH U JenCTBUS NO NPOBEPKE NCNONHEeHNS,

NAaHNPOBATL CBOW BHYTPEHHNE aynuThi,

[POTOKOMNPOBATL PE3YNbTATh BHYTPEHHUX Y-
TOB,

DOBOAUTL pe3yneTaTthi ayanTos A0 nepcoHana,
oTBeYalowerg 3a npoBepaemyio obnacrn,

BbiDVpaTL KOppEeKTUpYiowmne gencrTsusa ¢ yKkasa-
HUEM BPEeMEeHU UCMNONHEeHUS

10.3 [Ina nposeneHnst BHyTPEHHEero ayaura py-
KOBOACTBOM NnpegnpuaTua paspabarniBaercs nnaH
NPOBEPKU, KOTOPLIN BKAKOYAEeT.

nepedYeHb KOHKPEeTHbLIX BUAoB u gbnacren gesa-
TEeNbHOCTHU, NoANEXauwnx npoesepke,

TPebOoBaHUA K kBanudukauwmmn nepcoHana, ocy-
LIECTBAKIOWEro NPOBEPKY,

NPUYNHBL NPOBEOEHUNR NMPOBEPKKN (3apermctTpu-
pPOBaHHbLIE Cily4an OTKNOHEeHNns OT TpebosaHnm Ha-
YUYHO~TEXHUYECKOW JOKYMEeHTaLMn, Texylume nposep-
KW, OPraln3auNOHHbIe N3MeHeHns n 1.4 ),

NPOUEAYPbLI NPesoCTarmeHna BbLIBOAOB, 3axKnioye-
HWN 1 pekoMeHaaunM NO pesynbraraM NPoBEepPKU



10.4 BHyTpeHHuiA ayanT MOXET BKAOYaTb NPOo-
BEPKY.

OPTraHnN3aUMNOHHbBIX CTRYKTYP,

aAMUHUCTPATUBHLIX U Pabo4Ynx npoueayp,

AIOACKUX N MaTEPUANbHLIX pecypcos, 06opyno-
BaHWUA, MALLIVIH;

paboumnx yyacTkos, onepaumm n npoueccoB 3KC-
rnayataumm Mailuvu,

pPe3ynbTaToB axcnayaraunm MatnH (C uenvio
onpegeneHuna CTeneHn COOTBETCTBUA noKasatTenewn
KavyecTsa aKkcnnyaraumm MawumH TpeboBaHnsiM HOp-
MaTUBHO-TEXHNYECKON AOKYMEHTaLmuM),

DOKyMeHTaunm, OTYeTOB, BeeHna NaHHbIX O Ka-
4ecTBe 3kcnayaraumn MaluviH

10 5 MNepcoHan aygutopos AonxKeH ObiTL He3a-
BUCMMbBIM OT nposepsemMmorn uMm obnacTtn aesrtens-
HOCTW

10.6 BHyTpeHHnin ayauT NnpoOBOAUTCH MNP NOMO-
1y NPOBEPOYHLIX NUCTOB {NpunoxeHwne X), conep-
Xauue KOTOpbIX Bxmouaer oTpaboTtky cnenyouimx
BOMPOCORB

NPUrOAHOCTb PYKOBOACTBA MO KAYeCcTBY npen-
NPUATUSR,

OTBETCTBEHHOCTb, NONHOMOYNS 1 06A3aHHOCTK
NOMKHOCTHBLIX N1y, N0 oHecnevyeHuIo KayecTsa J3KC-
nnyataumm mMalivin,

kBanundpuxkauma n obyyeHne nepcoxnana,

3 PeKTUBHOCTL U NPaABMNBLHOCTL BLINONHEHNS
NNaHOB KAavecTsa, nporpammbl NO obecnevyeHmio Ka-
4ecTBa, CheunanbHbiX MeTOONYEeCKMX AOXYMEHTOSB
CUCTEeMbl YNPABNEHUN KAYeCTBOM 3KCiayaTaumm
CTPOUTENbHLIX MAUWNH;

OOCTUXEeHMEe YCTAHOBMEHHbLIX NokKalartenen xa-
YeCTBA IKCnnyaraumm MatumH,

npoBepka MalvH n 06opyaoBanns,

npasunbHOE M NONTHOEe KOMIMIEeKTOBaHue, peruc-
Tpauma OOKYMEHTOB U GOPM MO KavecCcTBY aKCcnaya-
Tauun MaWNH N UX BeaeHue

10 7 PesynbTarsl NpOBEAEHUN ayauTa, 3aKnoye-
HUS U PEKOMEeHOAUMN DOMKHbLE NPEeACcTaBASTLCR PpYy-
KOBOACTBY npeanpuatna B hopMe OOKYMEHTOB

OtyeT No pe3ynbraramMm ayauTa QOMKEeH BKIHOYATD.

KOHKPEeTHbLIC NPUMEPHLI HECOOTBETCTBUSA Npouec-
COB IKCNnyatauuvm MawmnH C yKazaHmem BO3MOX-
HbiX NPUYUH,

npeaoXeHna NO NPOBEAEHUNID COOTBETCTRYIO-
WX KOPPEeKTUPYIOLWNX NEeNCTBUMN,

OUEHKY BbINONHEHUst N IPPEKTUBHOCTU KOPpeK-
TUPYIOLLUX AENCTBUNA, NPEANOXEeHHbIX B X0Ae npea-
WECTBYIOLLNX NPOBepoK.

10 8 PykoBOACTBO npeanpuatus AOMKHO BCe-
CTOPOHHE aHANU3NPOBAaTbL pPe3ynbTaThl ayauTta

[lpoBepeHHbIK aHANN3 OPOPMNSETCR B BUGE
oT4YeTa C N3noXeHmem 0HOCHOBAHHBLIX N BCECTOPOH-
HUX OUEHOK, OH AO0/HKEH BKMOYaTb

pe3ynbrathi NPOBEPKU PA3NVYHBLIX INEeMEeHTOB
CUCTEMbl ynpasBneHun KawecrTsoOM 3Kchnnyaraumuu
CTPOUTENbHLIX MAUWIWH,

oueHky 3pPeKTrnBHOCTU CUCTEMBI NPY A0CTU-
XEeHUU 3a0a4 KayecTBa IKcriyaraumn mauwini,

ApennoXeHmna No COBEPLWEeHCTBOBAHMIO CHNCTe-
Mbi Ka4ecTsa

10 9 lMpyu xenanwnv npegnpuaTUs UMeTb cepTu-
duUKaT Ha CUCcTemMy ynpaBneHns Ka4eCcTeOM IKCNNY-
artaumy CTPOUTENbHLIX MAWH, B TOM Yncne no NCO
3000, emy HEO6GXxOAMMO NMPOUTU NPOLECAYPY CeEpTU-
dukaumn B COOTBETCTBYIOWNX OpraHax ceptmdunka-
LI, UMEIOWNX NKLIEH3WIO Ha AaHHbLIU BUO geRTenb-
HOCTHW, NO YCTAaHOBNEHHOMY MMU NOPSILOKY.

10.10 Nogroroska npeanpustug K ceptunduka-
LMK CUCTEeMblI YyNPaBNEHUA KaveCTBOM 3KCrnayara-
LU CTPOUTEALHLIX MAtLUKH BKIIOHAEeT

CaMOOUEHKY CUCTEMbI KayeCcTBa;

pa3paboTky n peann3aunio KOpPPeKTUpYyoLwmx
MeD,

BLIOOD opraHa no ceptundukaum,

nogavy 3assku Ha cepTndvkaumio,

co3paHmne ycnosuin pna ceprtupukaumn.

10 11 Hanvwune ceptnopukara Ha cucremy ynpas-
NeHus KayvecTBOM IKCNAyaTaumm CTpOUTEIbHLIX Ma-
WWH NpeaocTasnaeT NnpeanpuaTuio

NPUOPUTET NPU NOoNyYeHn rocsakasa,

yyacTme B MeXAYHAPOAOHLIX TeHAepax,

npenmMmyliecTsa B NONYYEHUN UHBECTULINN,

NOBLILLEHNE KOHKYPEHTOCNOCOHBHOCTN,

CHMXEHWE 3aTparT n BPEeMeHn Ha yyacTue B 064a-
3arensbHon ceprndunkaunm KOHEeYHOW Nnpoayxunn
CTpONTEenLCTBA

10 12 Peructpauns n yyetr COCTOAHMA pa3pa-
00Tk U BHEAPEHNA CUCTEMbLI YMNPaBNEeHUS Kade-
CTBOM 3KCryatauum CTPOUTENbLHbIX MAlUUH OCcyule-
CTBNSAIOTCH B UENAX NONYYEHUR LUeHTPpann30BaHHOU
nHdopmMmaumm 0 paspadboTaHHbix U BHEAPEHHbIX CU-
cremax u obecneveHnn pazpaboTku cucTemM ynpas-
NeHWA Ka4ecTBOM 3KCrlyataunmm CTPOUTENbHbIX Ma-
WUH Ha eanHON MeToaNYeCcKkon OCHOBe

10.13 Perucrpauus v yyer COCTOAHMK paspa-
0Tk v BHEeApEeHUsT CUCTEeMbI yNpasNeHna xave-
CTBOM 3KCNNnyaraunm CTPOUTENbHbIX MalLWH OCYyLle-
CTBNAIOTCH HA OCHOBAHUN JOKYMEHTORB CUCTEMDI YIi-
paBneHnsa Ka4ecTsOM AKCNnyartaumm CTponTenbHLIX
MaLLVH, aKTa O BHeAPEeHUNn CUcTeMbl Ha Npeanpwus-
T B MHBEHTAPHOW KHure yyeta {npunoxenune )

10 14 Pernctpaunun v yuety nopnexar

PYKOBOACTBO MO KA4eCTBY IKCnnyatraunm CTpo-
UTEeNbHbLIX MawmnH, paspaboTanHHoe n BHeagpeHHoe Ha
npeagnpuaTun,

naaH kadecrea (nporpammMa o obecrneyeHno
xayecTsa),

aKT BHEAPEHNS CUCTEMbI YIPaBNEeHNS Ka4eCTBOM
IKCcNnAyaTtaumm CTpoUTEeNbHbLIX MAaLUWH,

NOKYMEHTUPOBAHHLIE Npouenypbt (MeToonkKun)
CUCTEMbI Ka4ecTsa NpeanpusaTs No aKecnnyataumm
MaLUIWH,

AOKyMEeHTauus no npoBeneHunio BHYTPEHHUX
ayamToB CUCTEMBI KA4eCTBa
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MPUIOXEHUE A

(Cripaso4HoOe)

ROKYMEHTDBI, COREPXAWUME TPEBOBAHNUA K KAMECTBY 3KCNNYATALUMN MALLUMH

JKcnnyatalMoHHan AOKYMEHTauus.

KoMnnexcol rocyaapCTBEHHLIX CTAHAAPTOB «IJK-
CANYaTAUMS CTPOUTENBHLIX MAWWH», «JKCNAYaTaAUNS
TEXHUKN», «CUCTEMBI TEXHNYECKOIO 06CnyXnBaHus
N PEMOHTA TEeXHNKU», TeXHUYECKNE YCNOBUA N Tex-
Huyeckne TpebosaHna Ha CTPOUTENbHLIE MALLMHbI

KoMriiekChl rocyaapcTBeHHbLIX CTaHaapTos «Cu-
cTemMbl KavecrTaa», «YNpaBieHUe KayecTsOM».

[OCypapcTBEeHHbIE HOPMbBI U NPaBUNa.

OTpachnesbie CTaHAaPTHl HA 3KCNAyaTaunio Ma-
LLIVH

Opranun3aunoHHO~MeToaMNYecKne NOKYMEHTHI,
paspabarbiaemMsbie B AONONHEHNE K CYLLECTBYIOULINM
rocyfapCTBEHHLIM Y OTpacnesbiM CTaHAApPTam

Apyrne obuiepoccumnckme n BeAOMCTBEHHbLIE
HOPMAaTUBHO-TEXHUYECKUE NOKYMEHTLI, YTBEPXAEH-
Hbi€ B YCTAHOBNEHHOM NOpsinKe.

NPUNOXEHUE B

(cripaBoyHoOe)

ONPEAENEHME YPOBHA KAHMECTBA SKCINMNYATALMM CTPOUTENDBHDLIX MALLIUH

b.1 YpoBeHb xayecTBa IKCrnyaraunm CTpouTeiL-
HbiX MALUVH MOXET OnpenenaTecs pudpdeperumans-
HbiM, UHTErpanbHbiM Ui CMewWwaHHBIM MEeTOAaMK

Npn anddepenumanbioMm METONE YPOBEHL Ka-
4eCcTBa ONpPenenseTcs rno KaxaoMy m3 nokasarenemn,
BXOASWMX B HOMEHKAATYPY noKasarenen KavecTsa,

no popmyne

: K’ (b.1)

rae K¢~ daKTIeCKmn gOCTUIrHyTOe 3Ha4YeHne 1-ro
nokasarena kadecrsa 3kcnnyaraumm ma-
LWWH,

K. — ©0azoBoe 3HaveHune !-ro nokasarenst ka-
YecTBa KCNNyaTaumn Matlive: B Ka4ecTse
6a30BOro NPUHNMAECTCH ANPEKTUBHOE,
nJjaHoBOE NN paHee ONOCTUrHyToe 3Ha-
YyeHue

b 2 Npyn nHTerpansHOM mMeTone ypoOBEHbL Kadve-

CTBa onpegenserca no obobuweHHoMy nokasarenio
kKavecrea Y.

Ko
Yoo = —2 5.2
® " Ko (5-2)

b.3 000buieHHbIM NokazaTtens kavecTsa K, &
cnyyae oTcyrcTBus OYHKUNOHANBHOW 3aBUCMMOCTW
MEXAY OTASNbHLIMK NOXa3aTensiMm KavecrTsa MoO-

12

xeT buiTh onpepened no opmynaMm cpenHess3se-
WEHHOro apnPMeTnyeckoro unnm BexTopHoro Cno-
XEHWS B n-MEepPHOM NPOCTPaHCTRE:

] n

n , I#l
n Zlq;K;

n /2 n
K o =(Z(Q;K;)2) ; Zqu =1. (b.4)

1=}

b.4 MNpwn cMewaHHOM MeToae OLEeHKM YPOBHSR Ka-
YecTea akCnayarauyn MaunH MeHeEe 3HaYMbIe enn-
HUYHBIE NOKA3aTesin KavYecTea ODBLEAVHRIIOTCR B
0606uieHHbIe, a Hanbonee 3HauYnMee OCTAINTCH Ca-
MOCTOATENLHLIMK. [locne 3TOro ypoBeHs KavecTea
onpegensercs anddepeHunanbHbiM MeToaoM No
Hanbonee 3Ha4YUMbIM ¥ NONYYEHMBIM 06006LWeHHbIM
noKasarensMm KayecTtiBa.

Hanbonee To4HOM ABNKETCA OUeHKa YPOBHS Ka-
YyecTBa axkcnnyaraumn MmawmH andpdpepeHumanbHbIM
Metonom [pu aTtoMm MuUpOBON ONBLIT B 0BNacTH KBa-
AMMEeTD MALLUMHOCTPOEHUA NnoKaabiBaeT, YTo Anst
DOCTUXEHUA AO0CTATOYHOWN ONA NPAKTUKM TOYHOCTU
U NOJIHOTH! ONNCaHWA Npouecca 3Kkcnayaraunn ma-
IWWH JOCTATOYHO BLINOAHATL OUEHKY No 8—10 Han-
Honee 3HaYMMbIM NOKAIATEN M KawecTaa.



NPUNOXEHUE B

(cnpaBoYyHoOe)

COAEP)XAHME NPOrPAMMbI TEXHUYECKOWN YHEBbI PYKOBOAWUTEJIEN,
BEAYUIUX CNELMANTINCTORB N PABOMUX NPEANPUATUR, YHACTBYIOLLIUX
B PASPABOTKE U BHEAPEHUUN CUCTEMDI YIIPABNEHUA KAMECTBOM
IKCINMNYATAUMNN CTPOUTEJIbHDBIX MALLIMH

1 OCHOBbI yNpPaBAeHUA KA4eCTBOM NPOAYKUNW

1 1 OCHOBHbIE 3Tanbl PA3BUTHA TEOPUU M NPaK-
TUKN HAYKy O Ka4eCcTBE NPOAYKUMM B HALLEN CTPaHe
N 3a pybexom.

1 2 Cranpapru3aums — BaXHeuuwee cpencTeo
ynpasneHma obuiecTeseHHbiM NPOn3BOACTBOM

1 3 OCHOBHbLIE NPUHLNTLI U NONOXEHUA CTaH-
napvos UCO 9000

2. YnpaBneHne Ka4yecteoM aKcrnyataumm CTpo-
NTENbHbLIX MaWWH

2 1 HomeHknarypa nokasaresnen Kkavecrasa 3KC-
nayaraumn Maiue

2 2. Metoabl OuUEHKM nNoKasarenen xkadecrsa
IKCnyaraumn mMamH

2.3 DakrTopbi, BAMSIOWMNE HA KAYECTBO 3KCNNy-
aTaumu MatlinH,

2.4. OCHOBHbLIE OpPraHN3auNOHHO-TEXHNYECKUE
MeponNpuaTNSt NO obecneveHnio 1 NOBLIWEHUID Ka-
YecTBa IKCNAyataumm MawuH

2.5 Tlepenoson ONbIT ynpasnewms KavyeCtTBOM
akcnayatauuMm MawnH B Hawen crpaHe v 3a pybe-
XOM.
2 6 Ponb v 3HaveHne TeEXHUYEeCKON ANarHoCcTmn-
KU B ObecneveHnm kayecTsa 3KCNAyaraumm MawuH.

2 7. OCHOBHbIE HOPMATUBHLIE N MeTOoANYeCcKue
Marepuans N0 KaYecTBy 3KCNNyataumm MalluH.

3. Cucrema ynpaeBneHnsa XavyecTBOM IKcnnyarta-
LMY CTPOUTENbHBIX MaLUVH

3 1 Onpepenenne, obwme NONOXEHNA N OCHOB-
Hbi€ NPUHLKNBI CUCTEMb!

3.2 Uenb, 33034 1 CTPYKTYpPa CUCTEMbI

3 3. Oprannszaums nnaHMpoOBaHMAa MNOBLILIEHUS
KayecTBa 3Kcnayatauun Matliny.

3.4. OpraHnsaumn TexHONOrM4ecKkon NoAroToB-
KM Npon3soncTea

3.5 Opranunszayms akcnayaraumm n KOHTpONs ee
Kayecrsa

3 6 OpranHnm3aumn MmarepunanbHO-TEXHUYECKOro
obecneyeHus

3 7 Opranuvzaums MetTponormueckoro gbecne-
YeHWMS.

3.8. Opranunsauma nogroToskn n 06yvyeHns Kaa-
pPOB8.
3.9 Opranmsaums nedopMaumoHHoro obecne-
YeHNA

3 10. Opranmnsauma npasosoro obecneyeHns

3.11. Opranusauma CTUMYINPOBAHNUA U MOTVBA-
LUM NOBLILLEHUA KA4YeCTBa IKCnayarauym matuvH

4 MNopanok pa3padboTkn, sBHeapeHna n obecne-
YeHWS PYHKUMOHUPOBAHUS CUCTEMbLI YyNpaBreHUa
Ka4eCTBOM 3KCANyaTaumnmm CTPOUTENbHLIX MallnH Ha
npeanpmaTun.

5 Tpebosanus K cocTasy, coaepxaHmio u odop-
MACHUIO aHANN3a COCTOAHMA Aeft N0 KAYeCTBY 3KC-
nnyataummy MawnH

6. CocraB ® coagepXxaHne AoKyMeHTaummu Cuc-
TeEMbl YNPAaBACHNR KAa4eCTBOM 3Kkcnayarauuu CTpo-
UTeNbHbIX MatlivAK

7 [JoxkymeHTunpoBaHHbI€ npoueaypul (Metoau-
K1) CUCTEMb! YNpasneHna KavyeCTBOM akcnayaraunnm
CTPOMUTENbHLIX MAalWIMH Ha NPennpPUATUN, Nx Conep-
XaHne, NOPINOK paspadboTkn u yTBEPXASHWS

8. OpraxHunzauma paboTu noapasgeneHunn, cnyxo,
MCNONHUTENeN C A0KYMEeHTAUMEN CUCTEMbI Kade-
CTBa NPEeOnpuUaTUS U KOHTPONL 3a ee cobniopeHn-
eM, KOHTPONb PYHKLIMOHNPOBAHNA CUCTEMBLI YNPAB-
NEeHNsI Ka4ecTBOM 3Kcnayarauum CTpouTenbHbIX
MaLnH.

9. Opranmsaums BHYyTPEHHUX ayanTos CNCcTemb
Kayecrsa

13



NPUNOXEHUE I

(pekoMeHnyemoe)

DOPMA AKTA O BHEAPEHWU CUCTEMDI YIIPABJIEHMR! KAMECTBOM JKCNJTYATALIMA
CTPOUTENIbHbLIX MALLIMH

AKT O BHEeaApeHun CUCTEeMb! YNPpaBRaeHus
KAaYeCTBOM IKCaIyaTaumm CTPOUTESNIbHLIX MALUMH

KoMuccus B cocrase npeaceparens ,
(AOSIXHOCTh, hamumst, v O )

YNEeHOB | YCTEHOBWNA,Y4TO B COOTBETCTBIU C

wlikdnien. oyl iy

(AONIXHOCTL, pamunus, 1M O )

NpUKasom o Obina
(PyKxOBOANTEIL, HANMEHOBAHNE NPEANPUATUS, HOMED 1 fara npukasa)

pa3paboraHa U BHeppeHa CUCTEMA YRPABNEHUA KAYeCTBOM 3KCRAyaTaunm CTPOUTENbHbIX MAWWMH HA

(HanmMeHoBarne rpegnpuaTns)

B peaynbrare BHeAPEHUS CUCTEMLI YIIPABAEHUA KaYyeCTBOM 3KCryataumm CTPOMNTENBHLIX MalunH NOCTUr -
HYTb Uenu 1 3anaun, ChopMynnpoBaHHbLIC 8 PyKOBOACTBE NO KAYeCTRY

Bcs AOKyMeHTaumsa CMCTEMBLE YIPABASHNA KaueCTBOM 3KCNIYyaTaumn CTPOUTENBLHLIX MawmnH paspadorana

COBMEeCTHO C , BHEeApeHa B
(HamMmeroOBaHne NpearipusTusl, akkpeanurosanHoro B I occrpoe Poccnmn)

COOTBETCTBMN C 06NaCTLIO ee pacnpocTpaHeHus,

Ha OCHOBAHUU BLILLENINOXEHHOND KOMUCCUR YCTAHOBUZ, UTO HA NPeaAnpuaTun

paspaboraHa u BHeApeHa cUucTemMa ynpasneHusa Ka4ecTBOM
(HammeHoBaHne, BRAOMCTBO)

JkCnayarallmn CTpontTenbHbiX MalUnH.

Mpepcenarens KOMUCCHn
(noanvcs)

HneHuo kKOMucenmmn _

o

ST ST

(noannce)
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NMPUNOXEHUE [

(Cripaso4YyHoe)

NEPEMEHb OPTAHU3ALMOHHO-TEXHUYECKUX MEPOTNPUATUN
NO NOBLILLEHNIO KAYMECTBA 3KCNAYATALIUM CTPOUTEJIbHbLIX MALLIMH

1 Obwwme ons npeanpusatTua (tpecra, YM)

1 1. Cozpanne cnyxObl yNpaBNneHUA Ka4eCTBOM

1 2 YTouneHmne n AOoNOnHeHWe nonoXeHmn o
noapaspeneHundx, ycrasa npeanpusaTms n omKHOC-
THbIX 06A3aHHOCTEN B 4aCTU peltaeMbix UMW 3anay
NO yrnpaBneHuio Ka4ecTBOM 3KCNAyaTtaumm MatumH

1 3 PacwupeHne CBA3EGU C HAy4YHbIMU U MPO-
EKTHbiMW Opraln3aumsaMmn, NPeanpuaTusMmn-mn3roTo-
BUTENSMU, NPEANPUSITUSMU TEXHNYECKOTO CepBinca

1 4 CokpaweHue Teky4ecCTn KagpoB, Bocnnra-
HMEe KOPpNopaTuUBHOIrO Ayxa, YyBCTBA FOpPOOCTW CO-
TPYAHUMKOB 3a CBOE npeanpustue.

1.5 PekoHCcTpyKuMa 3kcnnyaTaumoHHon 6aswl,
OTBEYAIOWEN CTPYKTYPE MAWNHHOINrO napxa.

1 6. NMoarankbi nepexon K crparernn IKCnaya-
Tauny MawunH No dakTnHecKkomMy COCTOSHNIO Ha OC-
HOBE AMarHoCTnKun

1 7 Opranusayus nadboparopuvn Kkayecrsa ma-
cen aAnst nposeneHus ananni3a macen n pabdounx
XNAKOCTEeN ragpocncTtem, NPUMeHsIeMbIX Ha CTPOWU-
TeNbHLIX MAawwWHaX

1 8 lHwupokoe wncnone3osanme IBM, naxkeror
APUKAAOHLIX NRpOrpaMm AN NPOBeAeHUA aHann3a,
MAAHWPOBAHWSA, KOHWTPONR NOKal3arenen Ha Bcex ata-
nax ynpasneHns KayeCTesoOM 3KCnayaTaunm MallinH

2. 10 nnaHnpoBaHniO NOBLILLEHNS KavYyeCTBa 3K~
cnayaraunm MawutH

2 1 Cucremarnuyeckoe nposeneHuwe aHanusa
PE3YyNbLTATOB OALSTENbLHOCTU NpepnpuaTua B obnac-
T KQ4ecTBa IKCnayaraumm MawmH

2 2. YCTAHOBNEHME eXeroaHbix u nepcnexkTms-
HbiX NNAHOBbLIX 334aHU NO YAYYUWEHUIO KaYecTBa K-
crinyarauvm Maluud, a TaKke 3agaHnmv no BHeape-
HUWIO JOKYMEHTAUMM CUCTEMBLI Ka4YecTBa npennpus-
™S

2 3 MnannpoeaHue 3arpar Ha pa3paboTky, BHe-
apeHne n QyHKUMOHMpPOBAHUE CUCTEMbI KadecTsa
3KcnAyaraumm CTpoUTeNbHbLIX MAtMH 1 3KOHOMWYEC -
KOV BbiroAbl OT PyHKUMOHNPOBAHUA CUCTEMDI

2 4 Opranusaums yyerta AaHHbiX, HeOBX0anMbIX
ana onpeaneneHuns nokasarenen v YPOBHSt KayecTsa
aKcnnyarauny mMawny

3 Mpun TeXHONOrMYeCcCKOn NOAroTOBKE NPON3BOA-
CTBA

3 1. ObecneyeHne akCnayaTtaumoHHOM, PpEMOHT-
HON Y TEXHONONrMYeCcKOn QOKyMeHTaumen

3.2 OpraHmnsaumnst yueta v XpaHeHns HOpMaTnB-
HO-TEXHUYECKON AOKYMEHTAaLNN

3 3 YkomnnexkrogaWue cpeactsamMmm TEXHONOM -
4EeCKOro OCHALLEeHUS B COOTBETCTBMN C TPpeboBaHN-
AMK HOPMATUBHO-TEXHNYECKOWN A0KYMEHTaLNN

3 4 BHeppeHue TexHNYeCckOrW nnarHoCTmku, Cco-
30aHne CTauMOHapPHbLIX NOCTOB U NepeaBuXHbIX
CpeacTs ANarHOCTUPOBaAHUS, OCHALLEHHbIX Nepeno-
BbIMW AMarHOCTu4ecknumn npmnbopamu

3 5 BHeppexnne ycTaHOBOK AN OMUCTKU Macen
N NPOMBIBKWN MAPOCUCTEM CTPOUTEAbHBLIX MaLIWH

3 6 BHeapeHwne nporpecCmBHbIX CpeacTs TPaHC-
NOPTUPOBAHNS, MOUKK U XPaHEHUA MALLINH

3 7. OcHauiexsme nporpeccusHbIiMmM TeXHONON-
YeCKMWN CpeacTBaMmn CTaumnoOHapHbIX NOCTOB U Ne-
PEABVIKHbLIX CPEACTB TEXHUYECKOro 0BCnyxuBaHus
n PEMOHTA

3.8 Cospanne cneunann3anpoOBaHHDBIX YHACTKOB
U nepeaBuxHLIX CPeacTs rmapocepsnca.

39 BueppenHne mMmeToaos npOrHO3IMpPOBaAHUSA
OCTATOUYHOrQ pecypca ona opraHn3aumm TexHu4ec-
KOrOo O6CNnyxXuBaHms n pemMoHTa C ONTUMANbLHOMW
NepnoandHOCTLIO.

3.10 BHeapeHune arperatHoOro meroga Aona re-
KYUIMX U BHENNAHOBbLIX PEMOHTOB MALUVIH

3 11 CoeepweHcTeOBaHue opraHmniaunmn pabo-
YUX MECT

3 12. Oprannszauma BOCCTAHOBNEHUSA M3HOLLIEH-
HbIX feTtanewv nporpeccuBHLIMU METOOAAMMN.

4. 1o oprann3auvmn 3Kcnnyaraumm m KOHTPONIo
ee Ka4ecTBa

4 1 Oprannsauva gucneTyepckon Cnyxool.

4 2 (CoBepweHCTBOBaHMEe KOHTPONS U OUEHKM
TEXHUYECKOrO COCTOSHUA MalnH, AONYCKAEMbLIX K
MCNIONB30OBAHUID, C NPUMEHEHNEM CPEeAacTB TeXHW-
YECKOW AMarHOCTUKU, NPeayCMOTPEHHbIX IKCnayaTa-
UWMOCHHON AOKYMEHTaumnen.

4 3 OcyuiecrTenenHmne TexHmnyeckoro obcnyxvea-
HUS M PEMOHTA HA OCHOBE AaHHbLIX OnarHoCcTupoOBa-
HUS MaLWH

4 4. Pa3paborka nnanos TPAHCNOPTUPOBaAHWA W
XPaHEeHUA MaLInH

4 5 OpraHmnsaums cbopa v oumcTKkn oTpadoTan-
HbIX Macen

4 6 OpraHnsaums BCex 3TanoB 3KCrutyaTauun
MawuH B cooTeeTcTBuKn C TpebosaHuamu [OCT
25646

4.7 OpraHnsauns ydera akcnayaraumm mMawwmH
B coorseTcTeumn C TpebosaHuamu TOCT 25646

4 8 Ceptudunkauma pabor no TexHNYEeCKoMy
OOCNYXUNBAHUNIO M PEMOHTY CTPOUTENBbHBLIX MalVH

4 9 Oprasmsauust LEHTPANN30OBaAHHOW 3anpas-
KM MawunH Ha obvexTax TonnMBOCMA304HLIMKN Ma-
TepuanamMmm 3aKpbiTbiM CNOCOBOM

4 10 Cos3paHne pexmmMoB 3IKOHOMWMK IKCNNya-
TAUUOHHbBIX MaTEPUanoB

4 11 Cos3paHune odbmeHHOro doHpa cHopou-
HbiIX e AuHNL, 09 PEMOHTA MaWWH arperaTHbiM Me-
TOOOM

4 12 CoBepweHCTBOBaHMe JOrOBOPHbLIX OTHO-
WEeHWKX C NPeanpuaTNaIMmn TexXHNYeCcKoro cepsuca
NnO BONPOCaM TEXHUYECKOW 3KCcnayaTauniv MalvH

4 13 QOueHka TeXHUYeCKOro COCTOSHUA MaLny
C NPUMEHEeHNEeM CpencTs AnarHOCTUPOBAHUA HA
BCEX aTanax aKcnayaraumm MalnH

4 14 Opranunzauvs paborTbl CnonHUTeEnem Ha
CaMOKOHTpORE

4 15 Ynyvuwenune TexHONornieckon anCunninH.bI.
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4.16 OnpepeneHne oCcTaToMHOrO pecypca npw
OMArHOCTUPOBAHUN MALLVH C UeNbI0 0OOCHOBAHHONO
MPUHATUS PELLIEHUA HA 3KCnayatTaumio

4.17 Opraumsaums ouarHOCTUPOBAHUE MalWH
B coorBeTcTeun ¢ Tpebosanmamn MOCT 25044,

4.18 K ncnonb3osaHuUIo NO HA3HAYeHWI0 goNyc-
KaTbh MAWWHLI KOMNNEKTHHIEe n paboTocnocobHbie,
obecneunsawwme 6e30nNacHOCTL NINAEN 1 OKPYXa-
ouien cpenbl.

4 19. HeponyuteHne ucnonb3osaHust MalunH H6es
TEXHONOMMYECKON AoKyMeHTaumu (npoekra npons-
BOACTBA PaboT, TEXHONOrMYECKON KapThi) N NPVIHS -
ThiX MEP 3aWmnNTbl B 3KCTPEMANbHbLIX YCNOBUAX.

4 20. ObecneverHune npun padore mawny ypos-
HEWM 3ara3soBaHHOCTH, WyMa, BUOpaumn, 3anbiNeHHO-
CTV B COOTBETCTBMM C YCTAHOBNEHHBLIMK HOPMAaMW

5. Mo matepumasibHO-TexHU4YeckoMy obecneve-
HWUIO

5 1 Oprannsaums perynapHocT noCraBok 3a-
NACHLIX YacTenm n marepunanos

5 2 lMpumeHenne gaHHbIX NO oueHKe oCTaToY-
HOrO pecypca, NONYYEHHLIX NPy AnarHOCTUPOBaAHUK
MaLUUH, 1% ONTUMN3ALUWN 3araca 3anacHbiX Yacren
U MaTepnanos

5 3 OpraHunzaums TexHN4eCKnx O6MEeHHbIX NyH-
KTOB.

5 4, CoBeplieHCTBOBAHUE XPaHEHUA MaTepPnaib-
HbIX PeCypcoOB U OpraHu3dauum CKnaackoro xo3amn-
cTBa.

55 Obecnevyenmne SXOHOMNN MaTEPVANBHLIX Pe-
CypCOB, BHEeIPeHNEe NPOrpPeCcCUBHLIX HOPM pacxona

6 [lo meTponoruyeckomy o6ecneyeHnio 3kcn-
nyaraumin MatlmH

6 1 CoseplueHcTBOBaHME KOHTPONA NCNONL30-
BaHUNSA, XpaHEeHUs U NOBEPKN CPenCTB N3MEPESHUN.

6 2 Obecneyenne nogpaspeneHnin Heobxonm-
MbiMW CpeaCTBaMN M3MepeHun.

7. o noaroroeke n 0byyenunio kagpos

7 1. CozparHmne yyebHbix NyHKTOB

7.2. OpraHuv3aumna HacrasHnyecTBa

7.3. Co3panne KpyxXKoB KayecrTsa
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7 4 CosepuwieHcTBOBaHne NpodeCCUOHaANbHOM
06yuerus paboTHUKOB BCEX KaTeropvin.

7 5. OpraHmnsauna nepunogundeckmx nposepok
3HaHUIM PabOTHUKOB

8 Mo nidopmMauMoHHOMY obecnevyernio

8 1 CosepuweHcTsOBaHue cHopa v npumMeHeHUn
HAY4YHO-TEXHUYECKON MHoOpMaLMn O nepenosoMm
OTEYECTBEHHOM ¥ 3aPYOEeXHOM OnbiTe NOBLILLEHNN
Kadecrsa IKcnnyaraunm MalwmH

8.2. CosepweHctTBOBaHne nHPOpMaAULMNOHHON
paboTul MeXay noapasneneHuamu, odbecneumsalnn-
Wen OoneparnsHOCTb NPUHATUR Y KOHTPOML BbINON-
HEHUA YyNPaBReHYeCKnx petieHni

8 3. OdopmneHne creHpa nokasarenem xKade-
cTBa.

8.4. MNponaranaa NOCTUXEHUM NPEONPURATUA W
noapasaeneHuin B 0bnacrun ynpasneHus Ka4eCTtsoMm
AKCNNyaraumum MatunH.

8.5 CosepueHCTBOBaAHE yHeTa 3aTpaT Ha obec-
nevYeHne v NOoBbiJeHMe KavecTsa JKcCnayaraumu
MaLLVIH.

9. N0 CTUMYNUPOBAHMIO NOBLILLEHUA KavecTBa
akcnnyaraumn MalmnH

9.1 CoBeplwieHCTBOBAHWNE OLEHKM KQYeCTBa TPY-
0a n CTUMyNUPOBaHNUS 3a NOCTUNHYTbHIE NoKa3aTenu
Ka4ecrsa Tpyaa

9.2 Ycranosnenne oHa0B MarepmnanbHOro CTn-
MYNUpPOBaHUS.

0.3 CouetaHuwe aagMUHUCTPATUBHOINO BO3OEMN-
CTBMR, MOPANLHOIO ¥ MATEPUANILHOIO CTUMYNNPO-
BAHWA.

10 Mo npasoBoMmy obecnedyeHnio

10.1 CosepweHcTBOBaAHUE NPaABOBON Nponarax-
b Y NOBLILIeHME NPABOBLIX 3HAHWN

OcywecTsneHmne KOHTPONs 3a cobniopennem
3aKOHHOCT NPABOBLIX aKTOB, PEernaMeHTUPYIOLLLX
npasosoe obecneyeHne Kavecrsa 3xkcnnyarauumn
MaLUUH (AOroBOPHLIE 06A3aTEeNLCTBA NPEeANPUATUS,
MPeTeH3nn, NCKN, JO/NKHOCTHLIE MHCTPYKUMKU, OOKY-
MEHTbl CUCTEMbBI YNpaBnieHus Ka4yecTsoOM 3Kcnnya-
TAUMY CTPOUTENMbHBLIX MALUUH).



NPUIOXEHUE E

(pexkomeHgyemMoe)

NEPEYEHb JOKYMEHTUPOBAHHbIX NMPOLEAYP (METOAMK) CUCTEMbI YNPABJIEHUS
KAYECTBOM 3KCMNYATALUU CTPOUTEJIbHbIX MALLIMH,
PEKOMEHAYEMbIX K PASPABOTKE NPU BHEAPEHUU CUCTEMDI

Tabnuwua E 1

HanmeHoBaHMe MeTOaANYeCKOoro
AOKYMEHTAa

PexoMeHnyemMblt coctas AoKyMeHTa

—

1 Cuctema ynpaBneHUsa KayvecTBOM 3KCM- |

nyarauum CTpoutTenbHbix MalwmnH OCHOBHbIE
NONOXEHNA

Obuwme NonoXerus, ueny, 3agavn, opraHn3aumoHHbIe OCHOBbLI CU-

CTeMbl, opraHnsaumna paboTbel noapasaeneHnn n ONXHOCTHDLIX

NUL, KOHTPONb U BHYTPEHHUN ayanuT CUCTEMD!

2 [Mopsnok nnaHupoBaHna KavyecrTsa 2KCr-
nyataumm CTPOUTENbHbIX MALUMH

Oouwme NnONoXeHns, NOKasaTenu Ka4yecTsa, NopaaokK paspador-

F1-:14 NNAHOB MOBLILWEHMA KaYecTsa 3kcrulyaraumm MatumvH

3. Mopsnok paspadborku nnaHa opraHu3a-
LMOHHO-TEXHNYECKNUX MeponpuaTmn no no-
BbiLUEHUIO KAYecCcTBa 3KCcnayarauum CTpou-
TEeNbHbIX MALLIKH

Ob6Lwme NoNoXeHna, NOPKRAOK paspaboTku nnaHa, nepeyeHb Me-
PONPUATUIA, HanpaBNeHHbIX Ha NOBLILLEHNE KAYecTsa 3KCcnnya-
Tauun CTPOUTENLHLIX MALLUNH

I

4 flopanok pacyera 3akoHOMU4eckon ad-
$EeKTUBHOCTU CUCTEMbBI YNPABNEHUA Kade-
CTBOM 3KCRAyaTaumnm CTpoOnNTeNbHbIX MalWH

i

- - -
O6wme nonoxenusa, NOPSAOK pacyeTa IKOHOMUYECKON adpdpek-
TUBHOCTU OYHKUMOHUPOBAHUA CUCTEMDI, TPEOOBAHNA K NCXOA -

HbIM JaHHbIM ANs pacyeTa, NpMMep pacyeTa

5 MNMopspok TexHonornyeckoro odecnedeHns
| Ka4ecTBa IKCnnyaTaumm CTPOUTENbHbLIX Ma-
LINH

|
O6wue nonoxexHus, TpedbosaHua, opraHm3aums U KOHTPONb TEX-

HONOrnM4Yeckoro obecneyeHns, HOpMaTUBHO-TEXHNYECKAA OOKY-
MEHTauuns QN 3Kcnnyarauum CTPoOUTENbHbIX MalluH

[6 Opranmsaumsa akcnnyarauum CTpouTe b-

HbiX MalLlH

Obuwme nonoxeHus Ob6wme npasuna NnpuemMa n BBoia MaluH
B 3KCnnyarauuio, NCrnoab3oBaHNsa, TPAHCNOPTUPOBaHUA, Anar-
HOCTUPOBAaHUA, TEXHMYECKOTO O0DCcnyxXmBaHUa n peMOHTa, Xpa-
HEeHMA MawnH CHAaTe MawunH ¢ akcnnayaraumm Yyer 3KCnny-
atayumm

/. Opradu3aums npuema n BBoAa CTPOUTEND-
HbIX MAlUWH B 3KCNAyaTayumio

Obwme nonoxeHms [pasuna npueMku 1 BBOAa MALLUH B 3KC-
nnyatayuio

{8 OpraHn3auus TPpaHCNOPTUPOBaAHUA CTPO-
UTENbHbLIX MALLWH

Obéwme nonoxennsa lMpaswuna TpaHCNOPTUPOBAHUA MALLWH CObB-
CTBEHHbLIM XOA0M, HA ByKCUpe, Ha NpULENax-TAXEeN0OBO3ax, Xe-
Ne3HOA0POXHbIM TPAHCNOPTOM

9 Opranmsaums amarHoCTUPOBAHUA CTPOWU-
TeNbHbIX MALWIWH

O6wme nonoxeHusn MNopsaok opraHn3daunn aMarHoOCTUPOBAHUSR
MaLLUMH 8 CTAUMOHAPHbBIX YCNOBUAX N NepensuxXHbIMU CpeacTBa-
MW

10 Opranmnzaums TexHn4eckoro obcnyxmBa-
HUA U PEMOHTA CTPOUTENBHBIX MALWNH

Obwme nonoxerHus, TexHnyeckoe o0bcnyxmBasme n peMoHT ma-
LWWH HAa CTAUUOHAPHLIX NOCTax U HA MECTE NCNONb30BaAHUS

11 Opranunsaumga xpaHeHus CTpoOUTENbHbLIX
MatuuH

_..

Obwme nonoXxXeHnsa, NpaBunna N KOHTPOAb XPAHEHUS MalLuH

12 OpraHu3auusa CHATUA MaLWH C 3KCNAY-
araunn

| Obwme nonoxeHns, CHATUE MaLLKMH C 3KCnayaTauum, cnucaxHme
MaLUUH

13 KOoHTpOnb KayecTsa akcnayataumm cTpo-
UTeNbHbIX MailLNH

Obuwime nonoxexHna, NOPKRLAOK NPOBEASHUA KOHTPOMA, yNpasna-
loume BO3AENCTBUA NO pe3ynbTatam KOHTPONA

14 Oprannsaumsa MarepranbHO-TEXHNYECKO-
ro obecneveHnss ka4yecrea akcnnyarauuu
CTPOUTENbHbLIX MaLNH

Obuwmne nonoXxeHusa, NoOPRAoK opraHm3auvun maTepuasibHO-Tex-
HUYECKOrO CHaYXeHUs, KOHTPOSb 3a MaTEPUaANIbHO -TEXHUYECKUM
cHabxeHuem

w—.

15 Mopapok onpepeneHns oNTUMaNbHONO
3anaca MatepunanbHbiX pecypcos

Obuwmne NnonoXeHna, MeToa pacyera, Nopsa0oK co3aaHna u xpa-
HEHMS ONTUMANbHOIO 3anaca MaTepunanbHbLIX PecypcoB
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lpogonxexune rabn. E 1
HanmeHoBaHne Metoauueckoro
NOKYMEeHTa

A . L il — Aaihiielrv'nbisieminiier

PexomeHayeMblida cOCTas AOKYMEHTa

el i ol ninlliar

ObLupe NnonoxXeHws, opraHnu3aLms UCNONb30BaHUA, YHETA, NOBEPKM,
XpaHEeHUA CPencTs namepeHus

il

16. Opranusauus MeTponornyeckoro obec-
nNeYeHns KayecTsa 3KCnayarauuum cTpou-
TeNbHbIX MALLIUH

il el i’ N il

Obuime nonoxenuns, GopMbl NOATOTOBKU U NOBLILLEHUST KBANU-
dukaummn Kagpos, opraHn3aumns y4ebol, MHCTPYKTaXeEn n npose-
pPOK 3HaHWUW

17. MoaroToBka u NOBbILLEHUE KBanuduka-
UMM Kagpos

sl e . .

18. UhdopmaumoHHoe obecneyeHne cucre-
Mb

Obuwime NnonoxeHus, BHYTPEHHRA 1 BHELWHANR nHdopMauus, yyer
nHpopmauum 0 NPOCTOAX MalLUnH

O6wme nonoxerHust, NOPAAOK nNposeaeHna obpaboTkm nupop-
Mauummn, cogepxaHue aHanusa uidopmMaumm, NOPKA0K BulipaboT-
KU ynpasnsiolwmux BO3AeucTanii No pesynstaramMm aHanunsa

19. Ob6pabortka n aHann3 vHpopmauum 0O
NPOCTOAX CTPOUTENbHLIX MaLLIVH

20 CtuMmynupoBaHue BbICOKOIro KadecTsa
akcnnyaraummn CTpoOUTENbHLIX MALLWUH

Obwwue nonoxeHua, Buabl U NOPAAOK CTUMYANPOBAHUS

i el L e

Obuwme nonoxeHua, opraHn3sauusi npasoBoro obecneyeHns Ha
NpeanpusaTUU, B3aMMOOTHOLLEHUA C APYriMMU OpraHn3auuaMu
u NpeanpusaTuIMn

21. MpaBoBoe obecnevyeHne ynpasneHus
Ka4ecTBOM 3xcnnyataumm CTpPOUTENbHbIX
MaLKH

22 AyauTt cUCTeMbl KayecTBa 3KCnnyarauum
CTPOUTENbHLIX MatKH

Obuine nonoxeHus, NOPAROK NPOBEAEHNA BHYTPEHHEro ayamra,
aHann3 pe3ynbTaTtoB ayamra

e el — e . -

el L —— S
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MPUNOXEHUE X

(pekomMmeHayemoe)

OOPMA NPOBEPOYHOI'O JIUCTA AN NPOBEAEHUA AYAAUTA CUCTEMDbDI KAYECTBA

Nata Nposepsemasn
opraHusauus

- e

ObnacTb/OoTHEN

PR

JNnucT (chenwl ayaura)

INeMeHT cUcTemMsb!

ynpasneHus kaue- CeblIKa Ha
CTBOM, KOTOPbIN ROKYMEHTAaLUIO
NONXEH ObiThH
npoBepeHr

Xopowo/
MNoXo

3aMeyaHus

MPUNIOXEHUE W

(pekomMmeHayemoe)

®OPMA MHBEHTAPHOW KHMUI! YYETA PA3PABOTKM

AOKYMEHTOB CUCTEMbI YINPABJIEHUA KAHECTBOM

IKCNNYATAUUU CTPOUTEJIbHBIX MALLIUH

YunuTbiBaeMblid JOKYMENT
(PerncTpaumnoHHbIN HOMEP,
narta perucrpauuvn,
HanMeHoBaHwne)

Pa3paboTynk AOKyMeHTa
(npeanpuaTtne, BeOMCTBO)

Moanuce [puMevaHme

=

19




L L

YAK 68 002 5

Knoyesslie CnoBa CUCTEMA yNPaBNEHUS KAYECTBOM 3KCNayartauum CTPOUTENbHbBIX MAaWNH, OPraHn3aumoHHO-
TeXHNYEeCKMUe OCHOBbI, LieNb, 3a8a4m n GyHKUUKM CUCTEMDI, NOPAAOK Pa3paborTku U BHEAPEHUA CUCTEMbI, ayauT
n ceprndpukating

rocCTPOM POCCHH

MeToauyeckme ykazaHusa
no pa3paborke u BHeAPEHUIO CUCTEMb! YNPABNEHUA KaYeCTBOM
akcnayaraumm CTpoMTenbHbIX MallLKnH

MAC 12-12.2002

3as w3n ovn J1 @ KanuHuHa
Penaktop J1 H KyabMuHa
Texunyecknin penaktop T M. bopuncosa
KoppekTtop M1.A PsizaHieBa
KoMnbilotepHas sepctka A H Kaguesa

Moanucano B nevate 14 10 2002 ®dopmar 60x84'/, leqaty opceTHas
Ycn -ney n 2,3 Tupax 100 9k3 3aka3 Ne 424

[focynapcTBeHHOE yHUTAPHOE NpeanpuaTne —
LleHTp npoexTHON npoaykuun B ctpoutensctae (MY Unm)

127238, Mocksa, [lMuTposckoe wocce, 4omM 46, xkopn 2

Ten/dpakc (095) 482-42-65 — npuemHas
Ten (095) 482-42-94 — otpen 3aKasos,
(095) 482-41-12 — npoexKTHuLIK oTaen,
(095) 482-42-97 — npoeKkTHbIK KabuHeT



BHUMAHUE!

NMucbmom lNocctTposi Poccuu ot 7 aexabps 2000 r.
Ne ALLI-5630/1 coobluaercs.

OduumanbHON HOPMATUBHOM U METOANYECKOW NOKYMEHTauUeWn, YyTBEePXNEH-
HOW, COrnacoBaHHOW, 006peHHOR nnn sBeaeHHON B aencteune [occtpoem Poccum
N pacnNpPoOCTpPaHREMOUN Yeped PO3HUYHYIO CeTb, ABNAIOTCH u3nanuns focynapcreBeH-
HOIro YHUTAPHOro npeanpuaTua — LJeHTp NpoeKTHON NpoAaYyKLMKN B CTPOUTENLCTBE
(YN Unn, r. Mocksa) Ha bymMaxHoOM HOocuTene, uMelolwme Ha 06n10XKe n3naHus
COOTBETCTBYIOWWN ronorpadpmniecKknin 3Hak.

OduumansbHoOn nHdpopmaunen 0 BBeaeHun B Jencrsmne, naMeHeHnn u OTMeHe
dbepepanbHbiX U TEPPUTOPNASIbHLIX HOPMATUBHDLIX AOKYMEHTOB SABAAIOTCA COOT-
BETCTBYiOWME Nnydnukaumm B XypHane «blonnereHb cTponTtenibHon TexHnku» (bCT),
«NHPOpMaUMOHHOM DonneTeHe 0 NPOEeKTHON, HOPMATUBHON N METOANYECKOW N0-
KyMmeHTauuu», nagasaemom Y[l LM, a takke B «[lepeyHe HOpMaATUBHbLIX AOKY-
MEHTOB MO CTPOUTENbLCTBY, ASNCTBYIOUWUX HA TepputTopuun Poccumckon Pepepa-
UUM», eXeroaHo nsnasaemMoM I'ocynapcTeseHHbiM NpeanpuaTnem «LleHTp metono-
noruu HOPMUPOBaHUA U cTaHaapTulauum B cTtpountensncraee» (11 LIHC).



